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MDH Licensing System  
R E F E R E N C E  G U I D E  F O R  C U R R E N T  L I C E N S E E S  

License Well and Boring Contractors can renew their licenses and register their equipment through a 
new online system, the Minnesota Department of Health Licensing System (https://mn-
mdh.portal.opengov.com/). 

Topics Included in this Reference  
 Getting Started 

 Renewing Your License – Certified Representatives  

 Renewing Your License – Well/Boring Company License  

 Renewing Your License – Rig/Hoist Registration  

Getting Started  
1. Go to the Minnesota Department of Health Licensing System (https://mn-

mdh.portal.opengov.com/).  

a. Bookmark and save this link in your Favorites for future quick and easy access.  

2. Select “Login” or “Sign Up” in the upper right of the page.  

 

 
3. Select “Sign up using Secure Portal” button and enter your email address. Create a password 

and select “Sign Up.”  

https://mn-mdh.portal.opengov.com/
https://mn-mdh.portal.opengov.com/
https://mn-mdh.portal.opengov.com/
https://mn-mdh.portal.opengov.com/
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4. If you are already licensed with MDH as a licensed well and boring contractor, use your claim 

code(s) to connect your account with your existing records. On the homepage, scroll down in 
the lower right area of the MDH Health Licensing System, click on the link “Claim a Record.”  
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5. If we already had your email address, you should have received your claim code by email. 
Copy the claim code that you received by email and enter it into the box and hit “Submit.” 

 
6. If you didn’t receive an email or can’t find it (make sure to check your spam folders), refer to 

your license renewal packet for 2026 license renewal (this was mailed to you). This code is 
unique to you and should not be shared with others. You will receive a claim code for each 
license type that you have (for both certified representatives and companies). Make sure to 
enter each claim code that you receive.  

7. Set up your profile. Select “My Account,” and your dashboard will appear. Here you can see 
applications that you have submitted and messages that you have received. Select “Profile,” 
and verify or update your personal profile information.  

 
8. If you select “Applications,” you can see the data in your record.  

Renewing your License – Well/Boring Certified Representatives  
1. Once you have entered your claim code, you will receive a reminder email to the email 

address you used to login when it’s time to renew your license.  

2. Select “My Account,” and your dashboard will appear. Select “Renew Now” to start the 
renewal process.  
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3. A pop-up box will appear that will ask you if you want to begin renewing this record. Select 
“Yes, begin renewal.” 

4. If you need to sign out in the process of renewing your license, you can select “Save Draft and 
Exit,” and your draft application will be saved.  

5. The first step is to confirm your contact information. Review the information, and make any 
corrections as needed. Each of the fields with a star are required and must be filled out. Once 
you have verified that the information is correct, select “Next.”  

 
6. The next step is to read MDH’s Tennessen Warning and digitally sign. You can sign by entering 

your full legal name and selecting “Sign.” A Tennessen warning is required under the 
Minnesota Government Data Practices Act, and notice must be given to individuals when a 
government entity collects private data about them. This notice in the application explains 
why these data are being collected, how it will be used, why these data are required, and who 
will have access to it.  

 
7. Once you have digitally signed the Tennessen select, “Next.”  
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8. If you need to go back and review or change your application, you can select “Back,” and it will 
take you to the previous page.  

 
9. Verify that you are renewing the correct Application Type. You will need to submit a renewal 

for each license that you have.  

10. Verify that the information in the Certified Representative Information is correct.  

a. Please make sure that you list a business phone number since a directory of certified 
representatives will be available on the MDH webpages.  

b. You will have to verify your social security number before moving to the next step.  

11. Certified representatives (except for Explorers) will have to acknowledge the Continuing 
Education Agreement, and you will need to list your continuing education (CEU) in the 
following steps.  

12. CEUs reset upon renewal and cannot be repeated or "banked" from previous renewal years 
and applied to future renewals. It is the responsibility of each certified representative to keep 
record of their CEUs and track the hours they have achieved. MDH uses attendance records 
maintained by education providers and other information to monitor for compliance during 
license renewal. MDH staff will review and verify that you met the CEUs requirements, and 
you will be able to see when your CEUs have been verified by MDH Staff. Explorers are not 
required to obtain CEUs, so these steps will not be included in the renewal application.  

13. All certified representatives (except for Explorers) must obtain two contact hours of MDH-
presented or sponsored CEUs to be eligible for license renewal. If you are using the course in 
the MDH Learning Center (minnesota.myabsorb.com/#/login), please make sure that you are 
taking the course for the year that you are looking to renew your license. If you are looking to 
renew your license for 2026, take the course for 2026 license renewal.   

 

https://minnesota.myabsorb.com/#/login
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14. Certified representatives of well contractors and environmental well contractors are required 
to have an additional four contact hours of continuing education. Qualifying courses or 
activities must meet the following criteria under Minnesota Rules, part 4725.1675 Minnesota 
Rules, part 4725.1675 (www.revisor.mn.gov/rules/4725.1675/). 

 
15. For Company Representation verify whether you are representing a Minnesota licensed 

well/boring company.  

 
16. If you are already associated with a licensed company, the company information will 

populate. If you need to add your company, select “Add Well/Boring Company License 
Number.” You will need to enter the new company license number in the search bar.  

17. Please note that for the Attention About Submission page provides a notification that the 
application will not be considered submitted until the payment is submitted.  

18. You can upload an attachment that may be a required part of your renewal application, such 
as a CEU certification of attendance.   

19. Then you will get a chance to review your renewal application. You can edit any of these fields 
before you submit your application. Once you have confirmed all the information is correct, 
select “Confirm and Submit.” Once you submit your application, you will not be able to go 
back and edit your application.  

http://www.revisor.mn.gov/rules/4725.1675/
http://www.revisor.mn.gov/rules/4725.1675/
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20. Once you submit your application, you will be prompted to submit the renewal fee.  

 
21. If paying by check, print the "Your Submission" screen on the left and mail with your payment. 

Make check payable to the Minnesota Department of Health (MDH). Mail Your Submission 
screen document and check payment to:  

Minnesota Department of Health 
Well Management Section 
PO Box 64502 
St. Paul, MN 55164-0502 
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22. Once your renewal payment has been processed, there will be a green check mark next to the 

Certified Representative Payment step. After the MDH staff have reviewed and verified your 
continuing education, there will also be a green checkmark next to that step.  

 
23. You will then be able to view and print your license documentation.  
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Renewing your License – Well/Boring Company License   
1. Once you have entered your claim code, you will receive a reminder email to the email 

address you used to login when it’s time to renew your company license.  

2. Select “My Account,” and your dashboard will appear. Select “Renew Now” to start the 
renewal process.  

3. The first step is to confirm your contact information. Review the information, and make any 
corrections as needed. Each of the fields with a star are required and must be filled out. Once 
you have verified that the information is correct, select “Next.”  

4. If you need to sign out in the process of renewing your license, you can select “Save Draft and 
Exit,” and your draft application will be saved.  

5. The next step is to read MDH’s Tennessen Warning and digitally sign. You can sign by entering 
your full legal name and selecting “Sign.” A Tennessen warning is required under the 
Minnesota Government Data Practices Act, and notice must be given to individuals when a 
government entity collects private data about them. This notice in the application explains 
why these data are being collected, how it will be used, why these data are required, and who 
will have access to it.  
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6. Once you have digitally signed the Tennessen select, “Next.” 

7. The application will indicate the company license type that you are completing this renewal 
for. You will need to complete a renewal application for each company license.  

 
8. Verify the company information is correct. You will need to enter the federal employer 

identification number.  

9. You can use the search function to list each certified representative associated with your 
company. You will only be able to search for representatives that currently are licensed. You 
will need their new license numbers.  
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10. Enter your company’s Worker’s Compensation Information and select “Next.”  

11. If you need to register a new drill or hoist, you will need to complete the Well/Boring Drilling 
Machine and Hoits Registration (separate application) to register your equipment.  

12. Include any attachments required for your company license renewal, including the surety 
bond information.  

 
13. Then you will get a chance to review your company renewal application. You can edit any of 

these fields. Once you have confirmed all the information is correct, select “Confirm and 
Submit.” 
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14. Once you submit your application, you will be prompted to submit the renewal fee.  

15. If paying by check, print the "Your Submission" screen on the left and mail with your payment. 
Make check payable to the Minnesota Department of Health (MDH). Mail Your Submission 
screen document and check payment to:  

Minnesota Department of Health 
Well Management Section 
PO Box 64502 
St. Paul, MN 55164-0502 

 
16. Once your renewal payment has been processed, there will be a green check mark next to the 

Well/Boring Company Payment step. After the MDH staff have reviewed and verified your 
application, there will be a green check mark next to those steps.  
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17. Once your renewal application has been renewed and was approved, you will then be able to 

view and print your license documentation. You also will receive an email when your license 
documentation is issued.  

 

Renewing your License – Drilling Machine and Hoist Registration  
1. Start a Well/Boring Drilling Machine and Hoist Registration. Register your equipment after you 

have completed license renewal for your certified representatives and company licenses. You 
will need to complete this process for each of your equipment.  
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2. The first step is to confirm your contact information. Review the information, and make any 
corrections as needed. Each of the fields with a star are required and must be filled out. Once 
you have verified that the information is correct, select “Next.”  

3. If you need to sign out in the process of renewing your license, you can select “Save Draft and 
Exit,” and your draft application will be saved.  

 
4. The next step is to read MDH’s Tennessen Warning and digitally sign. You can sign by entering 

your full legal name and selecting “Sign.” A Tennessen warning is required under the 
Minnesota Government Data Practices Act, and notice must be given to individuals when a 
government entity collects private data about them. This notice in the application explains 
why these data are being collected, how it will be used, why these data are required, and who 
will have access to it. You will also need to check the box and sign that understand that this 
registration is not transferable from the original registration machine to another. Once you 
have digitally signed both select, “Next.”  

 
5. Enter your license company information. License data will auto populate once you select a 

valid license number.  
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6. Fill out the registration information for each drilling machine. Once all fields have been 

completed, select, “Next.” You can only submit an application for one piece of equipment at a 
time.   

7.  Include any attachments required for drilling machine and hoist registration.  

8. Then you will get a chance to review your Drilling Machine and Hoist Registration. You can 
edit any of these fields. Once you have confirmed all the information is correct, select 
“Confirm and Submit.” 

 
9. Once you submit your application, you will be prompted to submit the registration payment.  

10. If paying by check, print the "Your Submission" screen on the left and mail with your payment. 
Make check payable to the Minnesota Department of Health (MDH). Mail Your Submission 
screen document and check payment to:  

Minnesota Department of Health 
Well Management Section 
PO Box 64502 
St. Paul, MN 55164-0502 
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11. Once your renewal payment has been processed, there will be a green check mark next to the 

Well/Boring Company Payment step. Once MDH staff have reviewed your application, you will 
be able to print the drilling machine registration card.  

12. A green checkmark will appear next to the step once your registration stickers have been 
mailed.  
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13. If you would like to use equipment that has an expired registration, contact MDH staff to set 

up a one-off renewal.  

Minnesota Department of Health 
Well Management Section  
625 North Robert Street  
PO Box 64975 
St. Paul, MN 55164-0975 
651-201-4600 
health.wells@state.mn.us 
www.health.state.mn.us/wells 

12/03/2025 

To obtain this information in a different format, call:651-201-4600 

mailto:health.wells@state.mn.us
http://www.health.state.mn.us/
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