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Request and Look-up Services

We’ll look at some of the changes to the
Well Management, Online Services webpage, 
now called Request and Look-up Services

 Familiarize ourselves with what’s on the
Request and Look-up Services webpage 

 Learn how to Request Blank Records and
Request Notification Refunds



Request and Look-up Services

URL has not changed:
https://www.health.state.mn.us/communities/
environment/water/wells/online.html

Webpage design has changed.

 The way you look-up or request some services 
has changed.

https://www.health.state.mn.us/communities/environment/water/wells/online.html
https://www.health.state.mn.us/communities/environment/water/wells/online.html


Look-up Services



Look-up Services

 These services have not changed.

1. Accredited Labs

2. Licensed Well and Boring Contractors

3. Well Disclosure Certificate

4. Well Info on MN Well Index (MWI)

https://eldo.web.health.state.mn.us/public/accreditedlabs/labsearch.seam
https://www.health.state.mn.us/communities/environment/water/wells/lwc/index.html
https://ewells.web.health.state.mn.us/searchDisclosureAddress.jsf
https://www.health.state.mn.us/communities/environment/water/mwi/index.html


Request Services



Look-up Services

 Some of these services have changed.

1. Blank Well Records (Licensed Contractors)

2. Free Educational Brochures

3. Well Notification Refund

4. Well Records or Info

https://survey.vovici.com/se/56206EE323077D1D
https://survey.vovici.com/se/56206EE3454816FF
https://survey.vovici.com/se/56206EE372DBC6EC
https://survey.vovici.com/se/56206EE3515C2094


Request Blank Well Records

 Click on Blank Well Records (Licensed Contractors) under Request

Do not send emails or call to request blank records

 Form URL: https://survey.vovici.com/se/56206EE323077D1D

https://survey.vovici.com/se/56206EE323077D1D


Request Blank Well Records

 Enter required contact information



Request Blank Well Records

 Enter Requested Record Type and Quantity



Request Blank Well Records

 Enter Delivery address and click Submit Request



Questions



Request Well Notification Refund

Do not send emails or call to request refunds

 Click on Well Notification Refund under Request

 Form URL: https://survey.vovici.com/se/56206EE372DBC6EC

https://survey.vovici.com/se/56206EE372DBC6EC


Request Well Notification Refund

 Enter required contact information



Request Well Notification Refund

 Enter Unique Well Number or H Series Number, check Eligible Fee Type, 
and answer drilling question.



Request Well Notification Refund

 Enter original payment type and total refund requested.



Request Well Notification Refund

 Enter payer company contact information.



Request Well Notification Refund

 Enter additional information including reason for refund, well location 
and well owner name, and click on Submit Request.



Questions



Thank You!

Kelly Medellin
kelly.medellin@state.mn.us

651-201-4600

mailto:kelly.medellin@state.mn.us
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