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OLQQHVRWDYfV 7LWOH 9 3URJUDP

7KH 7LWOH 9 ODWHUQDO DQG &KLOG +HDOWK 0&+ %ORFN *UDQW %= D I
OLQQHVRWD DQG WKH +HDOWK 5HVRXUFHY DQG 6HUYLFHV $GPLQLVWU
DLPV WR SURPRWH DQG LPSURYH WKH KHDOWK DQG ZHOO EHLQJ RI ZRI
ZLWK VSHFLDO KHDOWKFDUH QHHGV &6+&1

7LWOH 9 LV WKH RQO\ IHGHUDO SURJUDP IRFXVHG VROHO\ RQ LPSHF
DXWKRUL]JHG LERWIKIHO 6 HF XVR WA Y$HWWDWHY IOH[LELOLW\ LQ PHHWLQJ
IDPLOLHV

OLQQHVRWDYV 7LWOH 9 SURJUDP LV FRPPLWWHG WR GHOLYHULQJ V\V\
'LWKLQ D SXEOLF KHDOWK VHUYLFH PRGHO
'DWD GULYHQ DQG HYLGHQFH LQIRUPHG
&RPPXQLW\ DQG IDPLO\ OHG
+HOSLQJ DOO 0&+ SRSXODWLRQV WR DFKLHYH WKHLU IXO0 KHDOW

J)LIXUH 6\VWHPV RI FDUH DQG VXSSRUW

7KH &KLOG DQG )DPLO\ +HDOWK &)+ 'LYLVLRQ * ZLWKLQ WKH OLQQHVF
VWDWH OHYHO DGPLQLVWUDWRU RI WKH 7LWOH 9 0&+ %ORFN *UBGEW DE
OHJLVODWLRQ

OLQQHVRWDYV 7LWOH 9 SURJUDP SDUWQHUV ZLWK WKH VWDWHTV &R

+ FRPSULVHG RI ORFDO SXEOLF KHDOWK /3+ DJHQFLHV %= ZKR
+ WR FDUU\ RXW WKH FRUH SXEOLF KHDOWK IXQFWLRQV RI DVVHVVPHQ
LPSDFW ([DPSOHV RI VRPH RI WKH DFWLYLWLHY FDUULHG RXW E\ &+%'

3URYLGLQJ HGXFDWLRQ DQG RXWUHDFK RQ EUHDVWIHHGLQJ DQG
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,PSOHPHQWLQJ )DPLO\ +RPH 9LVLWLQJ VHUYLFHV
&RPSOHWLQJ GHYHORSPHQWDO VFUHHQLQJ DQG FRQQHFWLQJ IDP
ORVW RI OLQQHVRWDYJV 7LWOH 9 HIIRUWV IRFXV RQ HLWKHU HQDEO

RU IRFXV RQ GHYHORSLQJ WKH LQIUDVWUXFWXUH WR HQVXOHVSH R$
RI 7LWOH 9 IXQGLQJ JRHV WRZDUG GLUHFW VHUYLFHV

'XH WR WKH LQWHUVHFWLRQDO QDWXUH RI SXEOLF KHDOWK ZRUN WR F
IDPLOLHY LQFOXGLQJ &6+&1 WKH OLQQHVRWD 7LWOH 9 SURJUDP SDU\

'LYLVLRQV DQG SURJUDPV DFURVV WKH OLQQHVRWD 'HSDUWPHQW
*RYHUQRUTV &KLOGUHQYTV &DELQHW

OLQQHVRWD 'HSDUWPHQW RI &KLOGUHQ <RXWK DQG )DPLOLHV
OLQQHVRWD 'HSDUWPHQW RI (GXFDWLRQ

OLQQHVRWD '"HSDUWPHQW RI +XPDQ 6HUYLFHV + LQFOXGLQJ OLQQ|
OLQQHVRWD +RXVLQJ )LQDQFH $JHQF\

OLQQHVRWD ODQDJHPHQW DQG %XGJHW

1HHGV $VVHVVPHQW DQG 6WDWH $FWLRQ 30DQ

(YHU\V ILYH \HDUV OLQQHVRWDYfV 7LWOH 9 3URJUDP LV IHGHUDOO\ UHT
DVVHVVPHQW WR JDWKHU LQIRUPDWLRQ RQ WKH KHDOWK DQG ZHOO Et
DVVHVVPHQW NHHSV OLQQHVRWDYfV 7LWOH 9 SURJUDP DQG SDUWQHU\
SURYLGHVY GLUHFWLRQ RQ LWVY SULRULWLHV VWUDWHJIJLHVY DQG DFW
DVVHVVPHQW LV FRPSOHWHG LQ SDUWQHUVKLS ZLWK IDPLOLHV FRPP.
RWKHUV DFURVV WKH VWDWH WR PRUH WKRURXJKO\ XQGHUVWDQG WKF
OLQQHVRWD WKURXJK WKHLU VWRULHY DQG H[SHULHQFHYV

7KH JRDO RI OLQQHVRWDTYV VWDWHZLGH 7LWOH 9 0&+ %ORFN *UDQ
EHWWHU XQGHUVWDQG VWUHQJWKV JDSV LQ VHUYLFHV DQG QHHGV |
HIITHFWLYH LPSOHPHQWDWLRQ RI VWUDWHJLHY DGGUHVVLQJ WKH QHF
LPSURYH PDWHUQDO DQG FKLOG KHDOWK RXWFRPHV LQFOXGLQJ WKR

7KH LOIRUPDWLRQ FROOHFWHG WKURXJK WKH QHHGY DVVHVVPHQW LV
SODQQLQJ DQG VHW FULWHULD IRU KRZ EHVW WR DOORFDWH UHVRXL
OLQQHVRWD 6WDWH $FWLRQ 30DQ )LIJXUH VKDUHV DQ RYHUYLHZ RI \
DGGUHVV HDFK SULRULW\ WKURXJK 7LWOH 9 DV RXWOLQHG IURP +56%

J)LIXUH OLQQHVRWD 7LWOH 9 6WDWH $FWLR:
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+RZ IHGHUDO 7LWOH 9 IXQGV VXSSRUW VWDWH PDWHUQDO D

7LWOH 9 0&+ %ORFN *UDQW DQG PDWFK IXQGV SURYLGH FRUH IXQGLQ.

OLQQHVRWDYV 7LWOH 9 IXQGY DUH GLVWULEXWHG WR WKH VWDWHT{V
FRPSULVHG RI ORFDO SXEOLF KHDOWK /3+ GHSDUWPHQWYV U

OLOQHVRWD 6WDWXWH KWWSV Z7ZZ UHYLVRU PQ JRY ¥ WIRAMXINCHAR F& MUH

WKHVH IXQGV WR SURJUDPV WKDW DGGUHVV QHHGV RI 0&+ SRSXODWLI
&6+&1 &+%V FRQGXFW UHJXODU FRPPXQLW\ KHDOWK DVVHVVPHQWYV
ZLWKLQ WKHLU JHRJUDSKLF DUHD (DFK \HDU &+%V VXEPLW

$ ZRUN SODQ RI DFWLYLWLHV IXQGHG WKURXJK 7LWOH 9 DQG PDWF
$ EXGJHW WKDW DOORFDWHYV 7LWOH 9 DQG PDWFK IXQGV IRU WKHL
$QQXDO UHSRUWLQJ RI 7LWOH 9 DQG PDWFK IXQG DFWLYLWLHV L(C
GDWD

2QH WKLUG RI OLQQHVRWDYV 7LWOH 9 IXQGV VXSSRUW OLQQHVRWD 'HS
WR VWDWH 0&+ SURJUDPV DQG SROLFLHV DQG SURYLGH WHFKQLFDO C
&KLOG DQG )DPLO\ +HDOWK 'LYLVLRQ &)+ DUH VXSSRUWHG ZLWK 7LW
%ORFN *UDQW DFWLYLWLHV DQG LV ZKHUH OLQQHVRWDYJV 7LWOH 9 'LU
DUH KRXVHG 7KH 0&+ DQG &6+&1 6HFWLRQV ZLWKLQ WKH &)+ 'LYLVLRC
)DPLO\ +RPH 9LVLWLQJ )+9 DQG :RPHQ ,QIDQWV DQG &KLOGUHQ :,&
SURJUDPYV

7KLV GLVWULEXWLRQ RI 7LWOH 9 IXQGV KHOSVY FUHDWH PRUH FRQVLVYV
DQG VWDWH SROLF\ OHYHOV 7LWOH 9 IXQGV VXSSRUW WKH JHQHUDO (
DUH IOH[LEOH IRU XVH LQ DGGUHVVLQJ XQPHW QHHGV LQ FRPPXQLWLF

,PSURYHG 3UHJQDQF\ 2XWFRPHV

)DPLO\ 30DQQLQJ

&KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGV * $JHV ELUWK WR
&KLOG DQG $GROHVFHQW +HDOWK = $JHV WR

,QIDQW +HDOWK * $JHV WR

/IRFDOO\ LGHQWLILHG SULRULWLHV IRFXV RQ VXSSRUWLQJ SRSXODWLHF
SDUWLFXODUO\ LQGLYLGXDOV DQG IDPLOLHV ZKR DUH FRQVLGHUHG Kl
SRVLWLRQV VXSSRUWHG E\ 7LWOH 9 GROODUYV HQJDJH ZLWK FRPPXQLW
IDFHG E\ GLIITHUHQW SRSXODWLRQV 7KH OHYHO RI HQJDJHPHQW LQFO
KDYH LQ VKDSLQJ ZRUN YDULHV E\ VWDII DQG SURJUDP ZLWK FRPSHQ)"
SRVVLEOH 6RPH VWDII DUH DOVR HQJDJHG LQ SROLF\ ZRUN LQIRUPHG
DQG VXSSRUW IRU HIIRUWY WKDW VWUHQJWKHQ WKH DELOLW\ RI FRPP
DFURVV VHFWRUV DQG V\VWHPV
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6 XFFHVV VWRU\

&RPPXQLW\ LQSXW DQG IDPLO\ HQJDJHPHQW DUH LQWHJUDO WR FRPPX
LGHQWLI\LQJ WKH XVH RI IHGHUDO 7LWOH 9 IXQGV DQG LQ ))< ZHU
GLVWULFWVY WR GHYHORS DQG GHOLYHU VWXGHQW DQG FODVVURRP V
ZDV JDWKHUHG DERXW WKH FRQWHQW FRYHUHG LQ WKHLU KXPDQ GHY!
3XEOLF +HDOWK 6SHFLDOLVW V OHVVRQV 7KH\ DOVR JDWKHUHG LQSX\
VHQVLWLYLWLHVY VWXGHQWVY SUHIHUUHG OHDUQLQJ VW\OHV DSSURS
SUHVHQWDWLRQ PHGLXPV DQG GHPRJUDSKLFV RI WKH OHDUQHU JURX
YLVXDOV DQG WH[W WR FDWHU WR GLIITHUHQW OHDUQLQJ VW\OHV ZKL
NH\ PHVVDJHV $GGLWLRQDOO\ NQRZOHGJH RI RWKHU FRPPXQLW\ RUJI
OHYHUDJHG WR DYRLG UHGXQGDQF\ DQG HQVXUH D FRKHVLYH DSSURD

'XULQJ HGXFDWLRQ VHVVLRQV WKH 3XEOLF +HDOWK 6SHFLDOLVW HQJ
NQRZOHGJH E\ DVNLQJ DERXW WKH ODQJXDJH DQG WHUPV WKH\ W\SLFI
DOORZHG WKH 3XEOLF +HDOWK 6SHFLDOLVW WR DOLJQ WKH ODQJXDJH
LQWURGXFLQJ DQG HPSKDVL]LQJ WKH LPSRUWDQFH RI DQDWRPLFDOO\
LQTXLUHG DERXW WKH VRXUFHV RI VWXGHQWY FXUUHQW VH[XDO KHDC
DGGUHVVLQJ JDSV RU PLVFRQFHSWLRQV 7KHVH VWHSV HQVXUHG WKD
FRQWH[WXDOO\ DSSURSULDWH DQG UHVSRQVLYH WR WKH QHHGV RI WK
LPDJHU\ WKDW IHDWXUHG D YDULHW\ RI LGHQWLWLHV ZKLFK IRVWHUH
HPSKDVL]HG WR PDNH WKH FRQWHQW UHOHYDQW WR LQGLYLGXDOV UH
WUDQVPLWWHG LQIHFWLRQV FRQWUDFHSWLRQ FRQVHQW KHDOWK\ U
7KH PDWHULDOV ZHUH DOVR WDLORUHG WR EH DJH DSSURSULDWH ZL
EDFNJURXQG NQRZOHGJH $GGLWLRQDOO\ JURXQG UXOHV ZHUH HVWD
H[SORUH D UDQJH RI IHHOLQJV DQG H[SHULHQFHV 7KLV PXOWLIDFHWH
HQJDJH ZLWK DQG EHQHILW IURP WKH HGXFDWLRQ SURYLGHG
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6WDWH '"HVFULSWLRQ
0,11(627% + 7+ ( /$1' 2) /'$.(6

'"HPRJUDSKLFV DQG JHRJUDSK\

OLQQHVRWD LV D PHGLXP VLIHG VWDWH FRYHULQJ VOLJKWO\ RYHU
IDWLRQV RIWHQ UHIHUHQFHG DFURVYV HLJKW UHJLRQV RI VHUYLFH )l

JLIXUHODS RI OLQQHVRWD 6WDWH &RPPXQLW\ +HDOWK 6HUYLFH

, Q SHRSOH OLYHG LQ OLQQHVRWD ZLWK RYHU KDOI RI UHVL
3DbXO PHWURSROLWDQ DUHD DQG ZKLOH IRU PRVW RI WKH WZHQWLHW
SRSXODWLRQ WKH WZHQW\ ILUVW FHQWXU\ KDV VHHQ D VKLIW LQ WKH

.Q OLQQHVRWD ZDV KRPH WR
. "KLWH
. %ODFN RU $IULFDQ $PHULFDQ
. $VLDQ
. $PHULFDQ ,QGLDQ
. +LVSDQLF RU /DWLQR
. 7ZR RU ORUH 5DFHV
7KHUH ZHUH OLYH ELUWKYV L@RQYQOXRWDWMKH WUHQG GRZQ IUR|

$OWKRXJK ELUWK UDWHV DUH DW KLVWRULF ORZV OLQQHVRWD KDG D
DGGLQJ UHVLGHQWY QHW DQG OLQQHVRWD V SRSXODWLRQ JUH
FHQVXV LQ
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JLIXUH&RXQWLHV WKDW DGGHG WKH PRVW QHW UHVLGHQ)

ORVW JURZWK KDV EHHQ LQ WKH VHYHQ FRXQW\ 7ZLQ &LWLHV PHWURSI
EHWZHHQ DQG QHW JURZWK DUH VKRZQ LQ ILJXUH

OLQQHVRWDTYVY DJH GLVWULEXWLRQ LV OLNH WKH 8QLWHG 6WDWHV RY
VXUSDVV WKH QXPEHU RI WKRVH XQGHU IRU WKH ILUVW WLPH LQ KLV

,Q OLQQHVRWD ZDV KRPHKWARGUHQ XQGHIHBUHVHORMLWAEH SRSXO

'KLOH OLQQHVRWDQV DJHG DUH PRVW RI WKH SUHVHQW GD\ ZRUN I
ZRUNIRUFH RI WKH IXWXUH DQG WKHLU SUHSDUDWLRQ LV FULWLFDO W

OLQQHVRWD KDV DQ HGXFDWHG SRSXODWLRQ ZLWK D KLIJK SHUFHQWD.
DQG D VLIQLILFDQW SRUWLRQ DOVR KROGLQJ D EDFKHORU V GHJUHH

.H\ GHPRJUDSKLF FKDQJHV LQ 01 LQFOXGH

e DQ DJLQJ SRSXODWLRQ
e GHFUHDVLQJ ELUWK QXPEHUV
e JURZWK FRQFHQWUDWHG LQ XUEDQ DUHDV

7TKHVH FKDQJHV ZLOO LPSDFW WKH QHHG IRU DQG W\SH RI KHDOWKFDU
DQG VRFLDO VHUYLFHYV

7ULEDO 1DWLRQV DQG &RPPXQLWLHV LQ OLQQHVRWD

$V RI DSSUR[LPDWHO\ SHRSOH LQ OLQQHVRWD LGHQWLILHG |
DORQH RU LQ FRPELQDWLRQ ZLWK RQH RU PRUH RWKHU UDFHV UHSUF

$PHULFDQ ,QGLDQV OLYHG RQ D UHVHUYDWLRQ FRPPXQLW\ DFFRU
DSSUR[LPDWHO\ $PHULFDQ ,QGLDQV $ODVNDQ 1DWLYHV OLYI
DGGLWLRQDO RI $PHULFDQ ,QGLDQV OLYH LQ JUHDWHU OLQQHVRW

J)LIXUH 7TULEDO 1DWLRQV DQG &RPPXQLWLHV LQ OL
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OLQQHVRWD LV KRPH WR

IHGHUDOO\ UHEFR

JQL]HG WULEDO

$QLVKLQDDEH
7TULEHYV

&RPPXQLW

2MDBERRWD 6L

RXY§UEDQ $PHU

LFDQ
XQLWLHV

JRQG GX /DF %DQ

/HHFK /DNH %DQG

:KLWH (DUWK 1

%RLV )RUWH %DQG

6XSHULRU &KLS
*UDQG 3RUWDJH %
6XSHULRU &KLS

OLOOH /DFV %DQG
5HG /DNH 1DWL

Rl &8MRZSBHBDRX] |,
5 RI /IDNSRPPXQLW

DQG RI&RRIRXQLW
SHZD 6KDNRSHH
RI 2NMGHZBDNDQWR
RI 2MLERPP XQLW
RQ
DWLRQ &RPPXQLW

SHZEBUDLULH ,VOD

8SSHU 6LRX

QG QRPHDLSROLV
7ZLQ &LWL

7KLV LQFOXGH
(

[
'DNRWD 7UL
&RPPXQLW\

+

WULEHV

| HYGLDQ &RPP
NDGLDQ %HPLGML
"XOXWK

D 6LRPUWK RI 8QLW
&RPPXQLW\ D{
OHQGRWD 0GHZ

IHGHUDOO\ UH

H

6W 3DXO

HV

V WKH /LWWOH
HG 7ULEHYV

DG WKH
DNDQWRQ

EDO

DHLWKHU
FRJQL]HG

(FRQRPLFV

$ VWDWH V HFRQRP\ SOD\V D FUXFLDO UROH LQ VKDSLQJ WKH TXDOLW
DQG XQHPSOR\PHQW OHYHOV RIITHULQJ NH\ LQVLJKWYV LQWR LWV RYHUL

YLIXUH

SRYHUW\

OLQQHVRWD LV GRLQJ EHWWHU WKDQ WKH QDWLRQDO DYH
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OLQQHVRWDYV VHDVRQDOO\ DGMXVWHG XQHPSOR\PHQW UDWH GURSSH
XQHPSOR\PHQW UDWH RI Q RI OLQQHVRWDQIVRRUH LO® QR YU
WKLUG ORZHVW DPRQJ WKH VWDWHVY WLHG ZLWK &RORUDGR

8QLTXH VWUHQJIJWKY DQG FKDOOHQJHYV

OLQQHVRWD KDV PDQ\ XQLTXH VWUHQJWKY DQG FKDOOHQJHV ZLWKLQ W
LWV 0&+ SRSXODWLRQ LQFOXGLQJ &6+&1 OLQQHVRWD LV FRQVLVWHQ'
EHVW UXQ VWDWH DQG EHVW VWDWH WR UDLVH D IDPLO\ +RZHYHU W
DQG ZHOOEHLQJ WKDW H[LVW DFURVV GLIITHUHQW FRPPXQLWLHV HVSFH
WKHLU LQFRPH OHYHO RU EDFNJURXQG

$YDLODELOLW\ DQG DFFHVV WR KHDOWK FDUH DQG

OLQQHVRWDfV KHDOWKFDUH VI\VWHP UDQNV LQ WKH WRS LQ RYHUDOO
OLQQHVRWD FRRUGLQDWHYV D FRPSUHKHQVLYH VHW Rl KHDOWK LQVXUI
ZHOOEHLQJ QHHGV RI OLQQHVRWDQV +RZHYHU QRW HYHU\RQH LQ WKF
EDVHG RQ WKHLU GHPRJUDSKLF IDFWRUV OLNH HFRQRPLF VLWRDWLR(
UHFBQ@QHVRWD +HDOWK BBRMQBG 6 XURHOLQQHVRWDQV ODENHG KHDOW

7KH PDLQWDLQHG KLJK UDWH RI FRYHUDJH VHHQ VLQFH ZDV FRQVL
LPSOHPHQWDWLRQ RI WKH $IIRUGDEOH &DUH $FW LQ 01 LQ ZKHQ
FRYHUDJH

OLQQHVRWD +HDOWK &DUH 3URJUDPV 0+&3 SURYLGH KHDOWK FDUH F
SHRSOH ZLWK GLVDELOLWLHY DQG VHQLRUV 0+&3 LQFOXGH OHGLFDC
SURJUDPV DUH DGPLQLVWHUHG E\ WKH 01 '"HSDUWPHQW RI +XPDQ 6HU"

0+&3 ILQDQFHG R1 DOO ELUWKYV LQIDQWYV LQ GRZQ VOLJK

OLQQHVRWD LV KRPH WR PDQ\ HIFHOOHQW KRVSLWDOV LQFOXGLQJ WK
DFFRUGLQJ WR 8 6 1HZV DQG :RUOG 5HSRUW * WKH OD\R &OLQLF $V R
OLFHQVHG KRVSLWDOV ZLWK EHGV RI ZKLFK DUH GHVLJQDWHC
VPDOOHU KRVSLWDOV IHZHU WKDQ EHGV PRVWO\LQ UXUDO DUHDYV
WKH\ PDLQWDLQ FHUWDLQ VHUYLFHV 8QIRUWXQDWHO\ OLQQHVRWD KF
WKHPVHOYHV 6LQFH WKH QXPEHU RI FRPPXQLW\ KRVSLWDOV LQ WI
PRUH LQIRUPDWLRQ RQ V\VWHPV RI FDUB\DQG /RS KDUMA YRYH YRWWHRQ
Y)DPLOLHYV

OLQQHVRWD '"HSDUWPHQW RI +HDOWK

7KH PLVVLRQ RI WKH OLQQHVRWD 'HSD SWRNMMHF W PBDQWRLQ D QE WRS
OLQQHVRMWDEG/LWVY YLVLRQ LV RQH ZKHUH DOO FRPPXQLWLHYV DUH Wk
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KHD O WK\
0'+ KROGV UHVSRQVLELOLWLHYVY LQ WKH DUHDYV RI

+HDOWK SURWHFWLRQ + LQFOXGLQJ HQYLURQPHQWDO KHDOWK DQG
+HDOWK LPSURYHPHQW + LQFOXGLQJ FKLOG DQG IDPLO\ KHDOWK KH
SUHYHQWLRQ DQG PHQWDO KHDOWK

+HDOWK SROLF\ DQG UHJXODWLRQ DFURVV KHDOWK V\VWHPV
3XEOLF KHDOWK VWUDWHJ\ DQG SDUWQHUVKLS

(PHUJHQF\ SUHSDUHGQHVV DQG UHVSRQVH

3XEOLF +HDOWK 3UDFWLFH + LQFOXGLQJ PDQDJAP HOWD \R X W K Hf GRRED

IHGHUDO LQIUDVWUOFANDWIR QDIOSWXEOLFEF KHDO D BMVOD W H
IXQG .QQRYDWLRQ SURMHFWYV

+HDOWK\ OLQQHVRWD 3DUWQHUVKLS

0'+ IDFLOLWDWHV WKH +HDOWK\ OLQQHVRWD 3DUWQHUVKLS ZKLFK EUL
Rl1 OLIH IRU SHRSOH IDPLOLHVY DQG FRPPXQLWLHV 7KH +HDOWK 0LQQ
HQMR\ KHDOWK\ OLYHVY DQG KHDOWK\ FRPPXQLWLHYVY 7KH SDUWQHUVKL
LPSURYHPHQW SODQ EDVHG XSRQ D VWDWHZLGH KHDOWK_D V¥&WWWPHHAL\
+HDOWK $VVBNMYRHKYWWKH PRVW UHFHQW SLFWXUH RI WKH KHDOWK DQ(
VWDWHZLGH KHDOWK DVVHVVPHQW VHMD®WWHK\VOVDQOHVRWWKEWDWHZLG
JUDPHZRKINFK LGHQWLILHG KHDOWK SULRULWLHV IRU WKH VWDWH

5HDG DERXW KRZ WKH OLQQHVRWD 7LWOH 9 SURJUDP LV FRQQHFWLQJ .
+HDOWK OLQQHVRWD 6WDWHZLGH +HDOWKH R SV R\HPHH QWA MODRPG Z R |

OLQQHVRWDfV *RYHUQPHQW
&EKLOGUHQYYVY &DELQHW

OLQQHVRWDYTV &KLOGUHQYV &DELQHW LV DQ LQWHUDJHQF\ SDUWQHUYV
SODFH IRU FKLOGUHQ WR JURZ XS 7KH &KLOGUHQYfV &DELQHW ZDV HV
LOWHUDJHQF\ SDUWQHUVKLS RI VWDWH DIJHQFLHV WKDW XWLOL]HV C
GHYHORSPHQW RI FKLOGUHQ DQG IDPLOLHV 7KH &KLOGUHQTV &DELQF
&DELQHW $GYLVRU\ &RXQFLO DQG WKH 6WDWH $GYLVRU\ &RXQFLO IRU
LQGLYLGXDOV ZLWK WKH SHUVSHFWLYH RI \RXWK DQG IDPLOLHV XQGH
OHDGHUVKLS SURYLGH JXLGDQFH WR LQIRUP WKH SULRULWLHY DQG I
'LUHFWRU UHSUHVHQWY 0'+ RQ WKH 6WDWH $GYLVRU\ &RXQFLO IRU (D

7KH &KLOGUHQTV &DELQHW HVWDEOLVKHG ZRUN JURXSV RI $VVLVWDC(C
H[SHUWYV IURP HDFK DJHQF\ WR DGGUHVV WKH SULRULWLHV 7KH &)+ '
IXOO\ LQ WKHVH LQLWLDWLYHV EULQJLQJ VXEMHFW PDWWHU H[SHUWL
ZRUN

/IHILVODWLYH 8SGDWHYV
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https://www.health.state.mn.us/communities/practice/systemtransformation/foundationalfunding.html
https://www.health.state.mn.us/communities/practice/funding/infrastructurefund.html
https://www.health.state.mn.us/communities/practice/healthymnpartnership/sha.pdf
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7KH /HILVODWLYH 6HVVLRQ ZLWQHVVHG O0LQQHVRWD TYKMHRVR\K \GH. DI
6HQDWH ZHUH QDUURZO\ GLYLGHG DORQJ SDUW\ OLQHV ZLWK VLJQLIL
SDVVHG GXULQJ OLQQHVRWDYVMRQHWKHOHEQLERGIJHW ELOOV ZHUH SD
FHQWHUHG DURXQG SURJUDPV DQG SROLFLHV WKDW VXSSRUW WKH KH
IDPLOLHV DQG JHQHUDOO\ VXSSRUW *RYHUQRU :DO]YV JRDO WR PDNH 1
XS $PRQJ WKH PDQ\ SURYLVLRQV WKDW WKH /HILVODWRUV SDVVHG Wt
OLQQHVRWD FP@QQLXP

$Q LQFUHDVH LQ SHU VSHFLPHQ IHH IRU QHZERUQ VFUHHQLQJ DQG |

5HSHDO RI WKH VXQVHW GDWH IRU OLQQHVRWDIV 1HZERUQ +HDULQ:
FROWLQXDWLRQ RI WKH FRPPLWWHH

$ UHYLVLRQ WR WKH VWDWXWH JRYHUQLQJ OLQQHVRWDYTV ODWHUQD
PHPEHUV WR EH IDLUO\ FRPSHQVDWHG IRU WKHLU WLPH VSHQW RQ

BWUHQJIJWKHQHG OLQQHVRWDYIV VWDWXWH WR UHTXLUH UDWKHU WK
IXQGLQJ

&UHDWHY FHUWLILFDWLRQ FULWHULD DQG SURFHVV IRU PLGZLYHV \
3ROLF\ JRDOV WR LQFUHDVH ZHOO FKLOG YLVLWY DQG PDWHUQDO C

([SDQGV GHILQLWLRQ RI 3FKLOG" LQ &KLOGUHQYV OHQWDO +HDOWK ¢
FRQWLQXRXV FKLOGUHQYTV PHQWDO KHDOWK WDUJHWHG FDVH PDQD.

(VWDEOLVKHV D IDPLO\ VXSSRUWLYH KRXVLQJ JUDQW SURJUDP WR K
KRXVLQJ

+HOSV HQVXUH WKH VDIHW\ RI OLQQHVRWDITV VFKRRO FKLOGUHQ E\ I
VWDQGLQJ RUGHUV IRU XVH LQ VFKRROV

0'+ ZLOO ZRUN FORVHO\ ZLWK SDUWQHUV LQ WKH VWDWH HQWHUSULVH
RWKHU VWDNHKROGHUV WR TXLFNO\ VWDUW XS PDQ\ RI WKHVH SURJUD
SURJUDP ZLOO H[SDQG LQ IXWXUH UHSRUWY DQG SODQ WR UHIOHFW Q

ODWHUQDO DQG &KLOG +HDOWK $GYLVRU\ &RPPLWW

7KH ODWHUQDO DQG &KLOG +HDOWK $GYLVRU\ &RPPLWWHH IRUPHUO\ \
ZDV FUHDWHG E\ WKH 0LQQHYVRWD6MD WXV K WHRLGYLVH WKH &RPPL\

RQ

7KH KHDOWK FDUH QHHGV RI PRWKHUV DQG FKLOGUHQ WKURXJKRXW
7KH WA\SH IUHTXHQF\ DQG LPSDFW RI PDWHUQDO DQG FKLOG KHDOW
HILVWLQJ PDWHUQDO DQG FKLOG KHDOWK FDUH SURJUDPYV

3URJUDP JXLGHOLQHVY DQG FULWHULD FRQVLGHUHG HVVHQWLDO WR
SURJUDP WR SRSXODWLRQV EHORZ WKH IHGHUDO SRYHUW\ WKUHVKF
FDUH VHUYLFHV DQG IXOILOOLQJ WKH SXUSRVHV RI WKH VWDWH DQC
7KH XVH RI IHGHUDO DQG VWDWH IXQGY DYDLODEOH WR PHHW PDWH!I
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3ULRULWLHV IRU IXQGLQJ WKH IROORZLQJ PDWHUQDO DQG FKLOG KF
3UHQDWDO GHOLYHU\ DQG SRVWSDUWXP FDUH
&RPSUHKHQVLYH KHDOWK FDUH IRU FKLOGUHQ HVSHFLDOO\ IURP
$GROHVFHQW KHDOWK VHUYLFHYV
YDPLO\ SODQQLQJ VHUYLFHYV
3UHYHQWLYH GHQWDO FDUH
6SHFLDO VHUYLFHV IRU FKLOGUHQ ZLWK FKURQLF LOOQHVV RU Gl
$Q\ RWKHU VHUYLFHV WKDW SURPRWH WKH KHDOWK RI PRWKHUV D
(VWDEOLVK VWDWHZLGH RXWFRPHV WKDW ZLOO LPSURYH WKH KHDO)

7TKH FRPPLWWHH FRQVLVWYV RI OHJLVODWLYHO\ DXWKRUL]JHG PHPEHL
\HDU WHUPV ZLWK HTXDO UHSUHVHQWDWLRQ LQ WKUHH FDWHJRULHYV

B3URIHVVLRQDO UHSUHVHQWDWLYHV ZLWK H[SHUWLVH LQ PDWHUQDC
&RPPXQLW\ KHDOWK ERDUGY UHSUHVHQWDWLYHV DQG
&RQVXPHU UHSUHVHQWDWLYHYV LQWHUHVWHG LQ WKH KHDOWK RI PR

JRU D FRPSOHWH OLVW RI PHPBIEY\$ S OINMRAH U B YHE RDRFHY/ K H

/[LWOH 9 0&+ %YORFN *UDQW 6SHFLILF 6WDWXWHYV
01 BWDWXWHYV t OD\ RXW UHTXLUHPHQWYV IRU WKH GLVWULEXWLRQ

&KLOG +HDOWK %ORFN *UDQW DZDUG 6WDWXWRU\ ODQJXDJH DOORZV
WKH EORFN JUDQW WR

OHHW IHGHUDO UHTXLUHPHQWY RI D VWDWHZLGH QHHGYV DVVHVVPHC(C
DSSOLFDWLRQ DQG UHSRUW

&ROOHFW DQG GLVVHPLQDWH VWDWHZLGH GDWD RQ WKH KHDOWK V\
3URYLGH WHFKQLFDO DVVLVWDQFH WR ORFDO SXEOLF KHDOWK LQ P
(YDOXDWH WKH LPSDFW RI PDWHUQDO DQG FKLOG KHDOWK DFWLYLW
3URYLGH VHUYLFHV WR FKLOGUHQ XQGHU DJH UHFHLYLQJ EHQHIL\
S3HUIRUP RWKHU PDWHUQDO DQG FKLOG KHDOWK DFWLYLWLHV DV OL
GHHPHG QHFHVVDU\ E\ WKH &RPPLVVLRQHU RI +HDOWK

7KH UHPDLQLQJ WZR WKLUGV RI WKH DSSUR[LPDWHO\ PLOOLRQ DZD
&RPPXQLW\ +HDOWK %RDUGV &+%V WKDW SURYLGH ORFDO SXEOLF KF
UHTXLUHV WKDW &+%V SURYLGH DW OHDVW D PDWFK IRU WKH 7LWOI
SXEOLF KHDOWK DJHQFLHV PXVW EH XVHG IRU SURJUDPV WKDW

$GGUHVV WKH KLIJKHVW ULVN SRSXODWLRQV SDUWLFXODUO\ WKRVH
ELUWK ZHLJKW

6SHFLILFDOO\ FRQVLGHU WKH QHHGV RI SUHJQDQW ZRPHQ ZKRVH DJ
XVH VXEVWDQWLDOO\ LQFUHDVHY WKH OLNHOLKRRG RI FRPSOLFDWL
$GGUHVV WKH KHDOWK QHHGV RI \RXQJ FKLOGUHQ ZKR KDYH RU DUH
VSHFLDO PHGLFDO QHHGYV

3URYLGH IDPLO\ SODQQLQJ DQG SUHYHQWLYH PHGLFDO FDUH IRU V¢
$GGUHVV FKLOG DQG DGROHVFHQW KHDOWK LVVXHV

$GGUHVV FKLOG DEXVH DQG QHJOHFW SUHYHQWLRQ UHGXFLQJ MXY
UHVLOLHQF\ LQ FKLOGUHQ DQG SURPRWLQJ IDPLO\ KHDOWK WKURXJ
$GGUHVV QXWULWLRQDO LVVXHV RI ZRPHQ LQIDQWV DQG \RXQJ FKL
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> RWWSV__PQ JRY JRYHUQRU QHZVURRP SUHVV UHOHDVHV GHWDLO DSS,G LG
> @ /HILVODWLYH :LQV IRU &KLOGUHQ )DPLOLHV PQ JRY

/11X XiX ~"§ § d]So s WE}PE u
[11X XTX X WUE %} Y *]Pv
SDUWQHUVKLS DQG /HDGHUVKLS

7KH &KLOG DQG )DPLO\ +HDOWK &)+ 'LYLVLRQ DW WKH OLQQHVRWD 'H
SXEOLF KHDOWK OHDGHUVKLS WKDW ZRUNV WR VXSSRUW DQG VWUHQJ
OLQQHVRWDYV FKLOGUHQ IDPLOLHV DQG FRPPXQLWLHYV 7KH &)+ 'LYL'
9 0&+ %ORFN *UDQW HQVXULQJ WKH UHVSRQVLELOLWLHYV VHW IRUWK E

OLQQHVRWD 7LWOH 9 SURJUDPTV SXUSRVH DQG FRPPLWPHQW LV WR Sl
KHDOWK V\VWHPV DFURVV WKH VWDWH DQG VXSSRUW DFFHVV WR DQG
LQIDQWY DQG FKLOGUHQ LQFOXGLQJ FKLOGUHQ ZLWK VSHFLDO KHDO\
FRPPLWWHG WR EH FRPPXQLW\ DQG IDPLO\ FHQWHUHG DV ZHOO DV GI
LQFOXGH WKH VWDWHTV ORFDO SXEOLF KHDOWK /3+ DJHQFLHV + Zk
FDUU\ RXW WKH FRUH SXEOLF KHDOWK IXQFWLRQV RI DVVHVVPHQW DV

OLQQHVRWD 7LWOH 9 3URJUDP )UDPHZRUNYV

OLQQHVRWD 7LWOH 9 UHFRJQL]JHV WKDW WKH KHDOWK DQG ZHOO EHLQ.
WKHLU IDPLOLHV LV GHWHUPLQHG E\ D YDULHW\ RI LQWHUFRQQHFWLQ
$V VXFK WKH OLQQHVRWD 7LWOH 9 3URJUDP LV JXLGHG E\ WKH IROOR:
LPSOHPHQWDWLRQ

ODWHUQDO DQG &KLOG +HDOWK 3\UDPLG RI +HDOWK 6HUYLFHYV

OLQQHVRWDY{V 7LWOH 9 HIIRUWYV SULPDULO\ IRFXV RQ WKH 3XEOLF +HEL
WKHWOH 9 0&+ 3YUWKLBGHODWLYHO\ OLWWOH GLUHFW VHUYLFHV FRQWL
WKDQ RI' ' HGHUDO 7LWOH 9 IXQGLQJ JRHVY WRZDUG GLUHFW VHUYLFF

HQDEOLQJ SHRSOH WR DFFHVV FDUH RU LPSURYH KHDOWK RXWFRPH
SHRSOH FDQ DFFHVV FDUH DQG OLYH KHDOWK\ OLYHV 3XEOLF KHDOWI
FDUU\ RXW WKH FRUH SXEOLF KHDOWK IXQFWLRQV RI DVVHVVPHQW DYV
HVVHQWLDO SXEOLF KHDOWK VHUYLFHV

6RXUFH $VVRFLDWLRQ RI ODWHUQD O/ DM&L & B L6ANCD WHHD @DWKH WO DRG &KLOG +HDC
0ODQDJHUV $0&+3

7KH (VWHQWLDO 3XEOLF +HDOWK 6HUYLFHV DQG IUDPHZRUN IRU WK|
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£ , QVWLWXWH RI OHGLFLQH ,20 5HSRUW GHILQHG WKH FRUH IXQF\
GHYHORSPHQW DQG DVVXUDQFH ,Q RSHUDWLRQDOL]LQJ WKH FRUH SXE
QHHGV RI PRWKHUV DQG FKLOGUHQ ZHUH DGGUHVVHG WKH 0&+ FRPPX
,20 WR LGHQWLI\ 3(VVHQWLDO 3XEOLF +HDOWK 6HUYLFHV™ LQ 6L(C
6HUYLFHVY KDYH SURYLGHG D IUDPHZRUN IRU WKH GHOLYHU\ RI 0&+ VH

7KH IROORZLQJ VWUDWHJILHV IRU 0&+ SURJUDP BORQOWAMIN RU M KH Y H(C
+HDOWK 6HUYLFHYV ZLWK WKH SXUSRVH RI WKH 7LWOH 9 0&+ %ORFN *UIL

&RQGXFW RQJRLQJ DVVHVVPHQW RI WKH FKDQJLQJ KHDOWK QHHGV |
LPSURYLQJ SRVLWLYH KHDOWK RXWFRPHV DQG UHGXFLQJ GLVSDULV
([SDQG VXUYHLOODQFH DQG RWKHU GDWD V\VWHPV FDSDFLW\ WR VX
WKDW DIIHFW WKH 0&+ SRSXODWLRQ

,QIRUP DQG HGXFDWH WKH SXEOLF DQG IDPLOLHV DERXW WKH XQLTX
ORELOL]JH SDUWQHUV LQFOXGLQJ IDPLOLHV DQG LQGLYLGXDOV DW
VKDUHG YLVLRQ IRU OHYHUDJLQJ UHVRXUFHV LQWHJUDWLQJ DQG L
KHDOWK VHUYLFHV DQG GHYHORSLQJ VXSSRUWLYH SROLFLHV
BURYLGH H[SHUWLVH DQG VXSSRUW IRU WKH IRUPDWLRQ DQG LPSOF}
SHUWDLQLQJ WR WKH KHDOWK RI WKH 0&+ SRSXODWLRQ HJ SHUL«
SUHYHQWLRQ

,QWHJUDWH V\VWHPV Rl SXEOLF KHDOWK KHDOWK FDUH DQG UHODW
FRRUGLQDWLRQ WR DFKLHYH PD[LPXP LPSDFW

3URPRWH WKH HIITHFWLYH DQG HIILFLHQW RUJDQL]DWLRQ DQG XWLO
FRPSUHKHQVLYH VHUYLFHV IRU &+6&1 DQG IDPLOLHV WKURXJK SXEO
HITRUWYV

(GXFDWH WKH 0&+ ZRUNIRUFH WR EXLOG FDSDFLW\ WR HQVXUH LQQF
HIILFLHQW XVH RI UHVRXUFHYV

6XSSRUW RU FRQGXFW DSSOLHG UHVHDUFK UHVXOWLQJ LQ HYLGHQ
)DFLOLWDWH UDSLG LQQRYDWLRQ DQG GLVVHPLQDWLRQ RI HIIHFWL
HPHUJLQJ PHWKRGV

3URYLGH VHUYLFHV WR DGGUHVV XQPHW QHHGV LQ KHDOWK FDUH D
JDS ILOOLQJ VHUYLFHV IRU LQGLYLGXDOV
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JRXQGDWLRQDO 3XEOLF +HDOWK 6HUYLFHV )3+6

37KH )3+6 IUDPHZRUN RXWOLQHV WKH XQLTXH UHVSRQVLELOLWLHV RI !
WKH YLWDO UROH RI JRYHUQPHQWDO SXEOLF KHDOWK LQ D WKULYLQJ
WKH FRVW IRU DVVXULQJ IRXQGDWLRQDO DFWBY¥EWUBY HZGHE RDQLWH YV W
SURYLGH RSSRUWXQLWLHV IRU DOO FRPPXQLWLHYVY WR EH KHDOWK\ W
JRYHUQPHQWDO SXEOLF KHDOWK DVVHVVPHQW DQG VXUYHLOODQFH F
FRPSHWHQFLHY SROLF\ GHYHORSPHQW DQG VXSSRUW DFFRXQWDELO
SUHSDUHGQHVY DQG UHVSRQVH DQG FRPPXQLFDWLRQV 6XSSRUWHG E
DUHDV RI WKH )3+6 DIDDWPHHIRDOI INKLOG D QAKX )FRLIOX GHVEGWKEHG DV 3FR
VHUYLFHV WKDW VXSSRUW KHDOWK\ SUHJQDQFLHV VDIH ELUWKYVY DQG
SUREOHPY HDUO\ DQG VXSSRUW OLIHORQJ KHDOWK IRU FKLOGUHQ DQC

&RPPXQLW\ +HDOWK )DFWRUV DQG 6\VWHPV %XLOGLQJ

OLQQHVRWD 7LWOH 9 DFNQRZOHGJHV WKDW WKHUH DUH WKH QRQ PHGL
FRQGLWLRQV LQ ZKLFK SHRSOH DUH ERUQ JURZ ZRUN OLYH ZRUVKL
IRUFHVY DQG V\VWHPV WKDW VKDSH GDLO\ OLIH DQG LPSDFW KHDOWK F
HFRQRPLF SROLFLHVY DQG V\VWHPVY GHYHORSPHQW DJHQGDV VRFLDO
VWUHQIJWKHQ WKH SXEOLF KHDOWK FDSDFLW\ RI OLQQHVRWD DQG WR }
RSWLPDO KHDOWK WKH IROORZLQJ FRPPXQLW\ KHDOWK IDFWRUV QHH(
FDUH DQG TXDOLW\ QHLJKERUKRRG DQG EXLOW HQYLURQPHQW VRFLD

6RXUFH &HQWHU IRUS3X\EHDDW¥H+BEROQOWHKROWHZD\ _ &'&
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OXOWLOHYHO /LIH &RXUVH ORGHO

7TKEOLIH FRXUVH PRGHO IRM WXEOLEDKHHIMHWNK RI WKH ORQJ WHUP LPSDFW
GHYHORSPHQW FKLOGKRRG DGROHVFHQFH DGXOWKRRG KDYH RQ RQ
PRGHO RI SXEOLF KHDOWK FRQVLGHUV WKHVH OLIH HYHQWYV DV ZKHQ |
ZKHUH LQ D VI\VWHP RU HQYLURQPHQW WKHVH IDFWRUV RFFXU £ RU WK

\

S

&RPPXQLW\ DQG )DPLO\ (QJDIJHPHQW

>&RPPXQLWLHN @XPSSROOWHRGEGNLQJ DORQJVLGH SXEOLB KASUWIM K IGMHISHDW
LPSOHPHQW DQG HYDOXDWH SURJUDPV WR DGGUHVV WKH PX

rr 7KH &RPPXQLW\ DV D )XOO 3DUWQHU $ 1HZ ORGHO IF

7KLV LV D FRUH JXLGLQJ SULQFLSOH RI WKH OLQQHVRWD 7LWOH 9 SUR
LPSOHPHQW DV ZH EXLOG RXU XQGHUVWDQGLQJ RI WKH FRPPXQLWLHYV
KHDOWK FDQ SDUWQHU ZLWK LQFUHDVHG UHVSRQVLYHQHVY UHFLSURI
UHTXLUHV WUXVW EXLOGLQJ SRZHU VKDULQJ DQG VXSSRUW WR VWUF
DQG VSDFHV ZKHUH GHFLVLRQ PDNLQJ LV KDSSHQLQJ OLQQHVRWD DL
FRPPXQLWLHYV IDPLOLHV DQG WKH RUJDQL]DWLRQV WKDW DUH LQ DQ(¢(

OLQQHVRWD 6WDWHZLGH +HDOWK ,PSURYHPHQW )UDPHZRUN

7KH +HDOWK\ OLQQHVRWD 3DUWQHUVKLS FDPH LQWR EHLQJ WR GHYHO
DQRG VWUDWHILHYVY WR LPSURYH WKH KHDOWK RI DOO OLQQHVRWDQV D
FRPPXQLWLHYVY DFURVV WKH VWDWH RI OLQQHVRWD 7KH HIIRUWV RI WK
WKH VWDWH DV D ZKROH DQG WKH PHPEHUVKLS RI WKH SDUMWQBWNXKL S
OLQQHVRWHWPSKDVL]HV FUHDWLQJ FRQGLWLRQV WKDW DOORZ SHRSOH W
DQG FUHDWH HQYLURQPHQWY WKDW VXSSRUW KHDOWK WKURXJKRXW (
ZRUN WR LPSURYH KHDOWK DQG ZHOO EHLQJ DFURVV OLQQHVRWD #* \
DQG IRU HYHU\RQH SODFHV DQG V\VWHPV DUH GHVLJQHG IRU KHDO\
GHFLVLRQV WKDW VKDSH KHDOWK DQG ZHOO EHLQJ (DFK RI WKH SULR
LQGLFDWRUV OLQQHVRWD KDV VWULYHG WR DSSO\IWBPHZHRRDOWIKI VDR QX
'LYLVLRQ DQG 7LWOH 9 ZRUN

,Q WKH +HDOWK\ OLQQHVRWD 3DUWQHUVKLS UHOHDVHG DQ XSGDWI
DSSURDFK WR GHVFULEH KRZ 0'+ LWV FURVV VHFWRUDO SDUWQHUV L
SRSXODWLRQ KHDOWK LQ OLQQHVRWD 7KH UHYLVHG IUDPHZRUN LQFO
DLPV WR FROODERUDWH ZLWK WKH SDUWQHUVKLS DQG RWKHUV WR DC
SULRULWLHYV

[11X XTX X KEP v]i §]}v o "$§Eu SPUE
2UJDQL]|DWLRQDO 6WUXFWXUH
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7KH &KLOG DQG )DPLO\ +HDOWK 'LYLVLRQ ZLWKLQ WKH OLQQHVRWD 'HES
7LWOH 9 SURJUDP *+ DGPLQLVWHULQJ WZR WKLUGV RI WKH 7LWOH 9 IXC
FRPPXQLW\ KHDOWK ERDUGV FRPSULVHG RI ORFDO SXEOLF KHDOWK

7KH OLQQHVRWD 7LWOH 9 3URJUDP LV IRUWXQDWH WR KDYH ERWK WKH
VSHFLDO KHDOWK FDUH QHHGV &6+&1 FRXQWHUSDUWY LQ WKH VDPH
DFFHVVLELOLW\ DQG FROODERUDWLRQ DFURVV WKH YDULRXV SURJUD
7KH SULPDU\ 7LWOH 9 VWDII ZKR DUH UHVSRQVLEOH IRU PDQDJHPHQW
ZLWKLQ WKH &KLOG DQG )DPLO\ +HDOWK 'LYLVLRQ LQFOXGH WKH 7LW
'LUHFWRU 7LWOH 9 &RRUGLQDWRU DQG 66', & SRRUGLQDWRU

,QFOXGHG ZLWKLQ WKH VDPH GLYLVLRQ *+ WKH &KLOG DQG )DPLO\ +HD(
6HFWLRQ DQG &6+&1 6HFWLRQ DUH DOVR WKH )DPLO\ +RPH 9LVLWLQJ
6HFWLRQ $FURVV WKHVH VHFWLRQV 7LWOH 9 DQG 7LWOH 9 ODWFK 1X(
ZHOO DV FURVV FXWWLQJ SRVLWLRQV DQG HIIRUWYV LQFOXGLQJ

%LUWK 'HIHFWV ,QIRUPDWLRQ 6\VWHP

&KLOG DQG $GROHVFHQW +HDOWK LQLWLDWLYHYV

&6+&1 &DSDFLW\ %XLOGLQJ 3ROLF\ DQG 3URJUDP 30DQQLQJ
&\WRPHJDORYLUXV &09 (GXFDWLRQ DQG 2XWUHDFK

'HDI DQG +DUG RI +HDULQJ 3URJUDPV

'"UXJ 2YHUGRVH *UDQW DFWLYLWLHYV

)DPLO\ +RPH 9LVLWLQJ

)DPLO\ 30DQQLQJ

YJHWDO $OFRKRO 6\QGURPH DFWLYLWLHYV

Y)ROORZ $ORQJ 3URJUDP

+HDOWK\ %DELHV *UDQW ZRUN

+HDOWK\ %HJLQQLQJV *UDQW DFWLYLWLHV

,QIDQW ORUWDOLW\ 3UHYHQWLRQ DQG ,QIDQW +HDOWK ,QLWLDWLYHV
/RQJ WHUP IROORZ XS SURJUDP IRU FKLOGUHQ GLDJQRVHG ZLWK D C
ODWHUQDO ORUWDOLW\ 5HYLHZV

OLGZLIH 'RXOD &DSDFLW\ %XLOGLQJ

ORGHO -DLOV + VXSSRUWLQJ FKLOGUHQ ZLWK SDUHQWY ZKR DUH LQ
3UHJQDQF\ DQG 6XEVWDQFH 8VH 3UHYHQWLRQ DFWLYLWLHYV

3UHJQDQF\ 5LVN $VVHVVPHQW DQG ORQLWRULQJ

6FKRRO %DVHG +HDOWK &OLQLFV DQG 1XUVH DFWLYLWLHYV
6H[XDO DQG 5HSURGXFWLYH +HDOWK 6HUYLFHV

6WDWH DEVWLQHQFH HGXFDWLRQ SURJUDP

6WDWH 6\VWHPVY '"HYHORSPHQW ,QLWLDWLYH 66",

"RPHQYYV +HDOWK LQLWLDWLYHV
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6HH VAMDWH 'HVFRWL PWURQGHWDLOV DERXW WKH OLQQHVRWD 'HSDUWP|
VSHFLDO KHDOWK FDUH QHHGV FRPISERRE BDMD DL WU @ BAWHMEIRQYPDWLRQ
SURJUDPV DQG DFWLYLWLHV WKDW 7LWOH 9 DPGDEW® HR b DDIDRK | B QR
PRUH LQIRUPDWLRQ DERXW FROODERUDWLRQ DQG DOLJQPHQW RI UHVI
'LYLVLRQ XQGHU WKH GLUHFWLRQ RI WKH 7LWOH 9 0&+ DQG &6+&1 'LU
DWWDFKHG WR WKH UHSRUW DSSOLFDWLRQ IRU LOOXVWUDWLRQ RI WK
GHSDUWPHQW RI KHDOWK

11X XiX , 08Z & 0o]A EC ~"C+3 u

[11X XiIX X "C*S u }( €& (}& D}$Z &+U Z]Jo E vU v & u]Jo] »

6\VWHP RI &DUH IRU ORWKHUV &KLOGUHQ DQG )DPLOLHV 2YHL
OLQQHVRWDfYVY 7LWOH 9 SURJUDP ZRUNV WR DGYDQFH WKH KHDOWK DQ

VWUHQJIJWKHQLQJ WKH EURDGHU V\VWHP RI VHUYLFHV LQFOXGLQJ VXS
FRRUGLQDWLRQ DQG FRQQHFWLRQV IDPLOLHVY QHHG WR QDYLJDWH FC

7KH OLQQHVRWD 7LWOH 9 SURJUDP FROODERUDWHY ZLWK ORFDO SXEO
RUJDQL]DWLRQV DQG VWDWH DQG FRPPXQLW\ SDUWQHUV WR LPSURYFH
HQVXUH WKDW IDPLOLHV KDYH WKH LQIRUPDWLRQ DQG UHVRXUFHV QH
RQ VWUHQJIJWKHQLQJ DQG VXSSRUWLQJ WKH FDSDFLW\ WRROV DQG V\
SXEOLF KHDOWK SURIHVVLRQDOV KHDOWK FDUH SURYLGHUV DQG FRF

‘H DSSURDFK WKLV ZRUN XVLQJ ERWK ZHOO HVWDEOLVKHG DQG HPHUJ
LQFOXGLQJ WKH OLIH FRXUVH PRGHO WKH VRFLDO HFRORJLFDO IUDP}

(VVHQWLDO 3XEOLF +HDOWK 6HUYLFHV DQG IUDPHZRRNH | RID RHZR (
LQIRUP KRZ ZH XQGHUVWDQG IDPLOLHV H[SHULHQFHYV DQG JXLGH VWL
3XUSRVH DQARHWRWH LQIRUPDWLRQ DERXW WKH IUDPHZRUNV DQG Sl
SURJUDP

3XEOLF +HDOWK 5ROH DQG ,QIUDVWUXFWXUH

7KH OLQQHVRWD 7LWOH 9 SURJUDP RSHUDWHV DV D SXEOLF KHDOWK O
VXSSRUW VWUDWHJILF FRRUGLQDWLRQ DQG WHFKQLFDO H[SHUWLVH \
PRWKHUV FKLOGUHQ DQG IDPLOLHV 2XU WHDP LQFOXGHV SURIHVVLR
HYDOXDWLRQ V\VWHPV SODQQLQJ DQG IDPLO\ DQG FRPPXQLW\ HQJDJF

OLQQHVRWD 7LWOH 9 VWUHQIJWKHQV WKH SXEOLF KHDOWK LQIUDVWUXF
&ROOHFWLQJ DQG DQDO\]ILQJ GDWD WR PRQLWRU QHHGY LGHQWLI\
6 XSSRUWLQJ SURIHVVLRQDO GHYHORSPHQW WKURXJK WUDLQLQJ Wi
&RQYHQLQJ FURVV VHFWRU SDUWQHUV WR DOLJQ VWUDWHJILHY DQG
SURPRWLQJ HITHFWLYH SUDFWLFHVY WKDW HQKDQFH DFFHVV FRRUG

OLQQHVRWD 7LWOH 9 VWDII|I IDFLOLWDWH D UDQJH RI DGYLVRU\ JURXS"
JXLGH SODQQLQJ DQG LPSOHPHQWDWLRQ HIITRUWYV DFURVV RXU SURJU
KHDOWK KHDOWK FDUH FRPPXQLW\ EDVHG RUJDQL]DWLRQV IDPLO\ Ol
VHUYLQJ 0&+ SRSXODWLRQV 7KLV FROODERUDWLYH VWUXFWXUH HQVX
SHUVSHFWLYHV DQG WKDW WRROV SROLFLHV DQG VWUDWHJILHYV DUH
V\VWHPV DQG VHUYLFHV ZH VXSSRUW ,Q DGGLWLRQ WR FRQYHQLQJ R>
VWDWHZLGH DQG LQWHUDJHQF\ DGYLVRU\ FRXQFLOV OHG E\ RWKHU DJ
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DUH LQWHJUDWHG DFURVV EURDGHU VI\VWHPV SODQQLQJ

$ FRUQHUVWRQH RI WKLV ZRUN LV OLQQHVRWD 7LWOH 99V SDUWQHUVE
ZKLFK VHUYH DV WUXVWHG FRPPXQLW\ EDVHG SDUWQHUV OLQQHVRW|
FRPPXQLW\ KHDOWK ERDUGV &+%V EHIJLQQLQJ -DQXDU\ ZKR |
9 EORFN JUDQW IXQGLQJ DQG SURYLGH D UDQJH RI VHUYLFHY DQG VXS
QRW H[KDXVWLYHO\

$GROHVFHQW +HDOWK 3URPRWLRQ
%UHDVWIHHGLQJ DQG /DFWDWLRQ 6XSSRUW
&KLOG DQG 7HHQ &KHFNXSV

'"HYHORSPHQWDO 6FUHHQLQJ DQG (DUO\ ,QWHUYHQWLRQ
)DPLO\ +RPH 9LVLWLQJ

)DPLO\ 30DQQLQJ

,PPXQL]DWLRQV

6FKRRO +HDOWK

67' DQG 3UHJQDQF\ 7HVWLQJ

9DFFLQH &OLQLFV

:,& 6HUYLFHV DQG 6XSSRUWYV

OLQQHVRWD 7LWOH 9 VXSSRUWYV WKLV ORFDO LQIUDVWUXFWXUH E\ SUI
LQWHQWLRQDOO\ ZLWK 0'+V 3XEOLF +HDOWK 3UDFWLFH WHDP WR FRC
ORFDO SXEOLF KHDOWK LQ WKH SURYLVLRQ RI VHUYLFHVY DQG VXSSRU

&RPSUHKHQVLYH 6\VWHPV RI 6 XSSRUW

,Q VWUHQJWKHQLQJ WKH EURDGHU V\VWHPV Rl VXSSRUW IRU OLQQHVR
DGGUHVVHV NH\ 0&+ LVVXHV LQFOXGLQJ DFFHVV WR TXDOLW\ VHUYLF
DQG PRUWDOLW\ VWLOOELUWK QHZERUQ VFUHHQLQJ LQIDQW PRUWD(
DGROHVFHQWYV LPPXQL]DWLRQV LQMXU\ SUHYHQWLRQ RUDO KHDOWK
VXEVWDQFH XVH DQG PRUH )RU H[DPSOH 7LWOH 9 DQG 7LWOH 9 PDWHF
LQFOXGLQJ WKH IROORZLQJ

%LUWK 'HIHFWV ,QIRUPDWLRQ 6\VWHP

&KLOG DQG $GROHVFHQW +HDOWK LQLWLDWLYHYV

&6+&1 &DSDFLW\ %XLOGLQJ 3ROLF\ DQG 3URJUDP 30DQQLQJ
&\WRPHJDORYLUXV &09 (GXFDWLRQ DQG 2XWUHDFK

'HDI DQG +DUG RI +HDULQJ 3URJUDPV

'UXJ 2YHUGRVH *UDQW DFWLYLWLHV

YDPLO\ +RPH 9LVLWLQJ

)DPLO\ 30DQQLQJ

JHWDO $OFRKRO 6\QGURPH DFWLYLWLHV

YJROORZ $ORQJ 3URJUDP

+HDOWK\ %DELHV *UDQW ZRUN

+HDOWK\ %HJLQQLQJV *UDQW DFWLYLWLHYV

,QIDQW ORUWDOLW\ 3UHYHQWLRQ DQG ,QIDQW +HDOWK ,QLWLDWLYHV
/RQJ WHUP IROORZ XS SURJUDP IRU FKLOGUHQ GLDJQRVHG ZLWK D C
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ODWHUQDO ORUWDOLW\ 5HYLHZV
OLGZLIH 'RXOD &DSDFLW\ %XLOGLQJ

ORGHO -DLOV *# VXSSRUWLQJ FKLOGUHQ ZLWK SDUHQWYV ZKR DUH LQ
BUHJQDQF\ DQG 6 XEVWDQFH 8VH BUHYHQWLRQ DFWLYLWLHYV

3UHJQDQF\ 5LVN $VVHVVPHQW DQG ORQLWRULQJ

6FKRRO %DVHG +HDOWK &OLQLFV DQG 1XUVH DFWLYLWLHV
6H[XDO DQG 5HSURGXFWLYH +HDOWK 6HUYLFHV

6WDWH DEVWLQHQFH HGXFDWLRQ SURJUDP

6WDWH 6\WVWHPV '"HYHORSPHQW ,QLWLDWLYH 66",

‘RPHQYYVY +HDOWK LQLWLDWLYHYV

7KHVH LQLWLDWLYHV DV ZHOO DV RWKHUV WKDW DGGUHVV NH\ 0&+ L\
DQG $QQXDO $SSOLFDWLRQ $GGLWIRRW RO \2 $IHDL B WIRRIQ DEDFERALL
DERXW DGGLWLRQDO SURJUDPV DQG 0&+ LVVXHV EHLQJ DGGUHVVHG W
9 SURJUDP LQ WKH &KLOG DQG )DPLO\ +HDOWK 'LYLVLRQ ZLWKLQ WKH
FRPSRQHQWYV DUH VKDUHG QH[W

)DPLO\ 30DQQLQJ

7KH OLQQHVRWD )DPLO\ 30DQQLQJ 3URJUDP 0)33 DQG 6H[XDO DQG 5H
)DPLO\ 30DQQLQJ 6SHFLDO 3URMHFWV )363 + SURYLGH YLWDO IDPLO)

(VWDEOLVKHG E\ WKH OLQQHVRWD /HJLVODWXUH LQ WKH 0)33 JUDC
SODQQLQJ VHUYLFHV IRU SHRSOH ZLWK WKH OHDVW DFFHVV ,Q W
SURJUDP HIIHFWLYH -XO\ LQFOXGLQJ FKDQJLQJ WKH QDPH RI Wk
ZKR ZRXOG KDYH GLIILEFEXOW\ DFFHVVLQJ VHUYLFHV EHFDXVH RI EDUUL
RU WUDQVSRUWDWLRQ 7KH OHJLVODWXUHYV DFWLRQV DOVR LQFO
WKH JHRJUDSKLF DUHD RI OLQQHVRWD *UDQWV DUH DZDUGHG WR FRX
F QRQ SURILW RUJDQL]DWLRQV WR SURYLGH IDPLO\ SODQQLQJ VF
OHJLVODWXUH DOVR UHPRYHG WKH SURKLELWLRQ RQ XVLQJ IXQGLQJ \
(ITHFWLYH -XO\ WKH 6)< DSSURSULDWLRQ LQFUHDVHG WR

7KH 65+6 SURJUDP LV DGPLQLVWHUHG E\ 0'+ DQG SURYLGHV SUH SUHJ
LQFRPHY DUH EHORZ WKH IHGHUDO SRYHUW\ OHYHO DQG SODFHG DW L
VWDWH DQG IHGHUDO IXQGLQJ IRU 7THPSRUDU\ $VVLVWDQFH WR 1HHG\
VHUYLFHY DQG LQIUDVWUXFWXUH VXSSRUW WR FOLQLFV WKDW SURYL(

SHRSOH WKURXJK RXWUHDFK DFWLYLWLHY DQG SURYLGHG F

RI FOLHQWY FKRRVLQJ 7LHU PRVW HIIHFWLYH ORQJ DFWLQJ Ul
PHGLFDOO\ DFFXUDWH HGXFDWLRQ DQG VXSSRUW ILQGLQJ KHDOWKFDL
IXOO\ IXQGHG E\ 65+6

7KH 0)33 DGPLQLVWHUHG E\ '+6 LV DQ LQVXUDQFH SURJUDP WKDW SD
VHUYLFHVY WR DQG IURP SURYLGHUV RI IDPLO\ SODQQLQJ VHUYLFH IRU
HOLJLEOH IRU RWKHU SXEOLF SURJUDPV DQG ZKR KDYH DQ LQFRPH D

J)DPLO\ +RPH 9LVLWLQJ )+9

)+9 LV D YROXQWDU\ KRPH EDVHG VHUYLFH LGHDOO\ GHOLYHUHG SUHC
SURYLGHV VRFLDO HPRWLRQDO KHDOWK UHODWHG DQG SDUHQWLQJ
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IDPLOLHY WKDW DUH ORZ LQFRPH RU OLPLWHG DYDLODELOLW\ RI KHD!
SDUWLFLSDWLQJ LQ KRPH YLVLWLQJ VRPH H[DPSOHV RI VHUYLFHV D I

&RQQHFWLRQV UHIHUUDOV IRU SUHJQDQW ZRPHQ WR SUHQDWDO FDI
(DUO\ VXSSRUW WR SDUHQWYV LQ WKHLU UROH DV D FKLOGYTV ILUVW
+HOS LQ FUHDWLQJ D VDIH DQG KHDOWK\ HQYLURQPHQW IRU D \RXQJ
3DUHQWLQJ VNLOOV DQG VXSSRUW WKDW GHFUHDVH WKH OLNHOLKF

)+9 VHUYLFHV LQ OLQQHVRWD DUH VXSSRUWHG E\ VHYHUDO IXQGLQJ V
$W WKH VWDWH OHYHO 0'+ RYHUVHHY DQG GLVWULEXWHYV IXQGLQJ IRL
IHGHUDO ODWHUQDO ,QIDQW DQG (DUO\ &KLOGKRRG +RPH 9LVLWLQJ
YLVLWLQJ IXQGLQJ DQG OLQQHVRWD V 1XUVH )DPLO\ 3BDUWQHUVKLS O
&RPPXQLW\ +HDOWK %RDUGYV WULEDO JRYHUQPHQWY DQG QRQ SURIL)
DOVR IXQG )+9 LQ OLQQHVRWD $00 &RPPXQLW\ +HDOWK %RDUG 7LW
WKHLU FRPPXQLWLHYV

'RPHQ ,QIDQWYV DQG &KLOGUHQ :,& 6SHFLDO 6XSSOHPHQWDO 1XWUL\

& LV D VSHFLDO VXSSOHPHQWDO QXWULWLRQ SURJUDP IRU SUHJQDQ\
DJH ZKR KDYH DQ LQFUHDVHG ULVN RI GHYHORSLQJ PDOQXWULWLRQ
HQUROOHG LQ 7%$1) 61%$3 RU OHGLFDLG 7KH SURJUDP LV IXQGHG E\ 86"
LQIOXHQFH OLIHWLPH QXWULWLRQ DQG KHDOWK EHKDYLRUV

IXWULWLRQ 6HUYLFHV %UHDVWIHHGLQJ 6XSSRUW
3DUWLFLSDQWYVY UHFHLYH DQ LQGLYLGXDOL]HG QXWULWLRQ DVV
FRPPXQLW\ UHVRXUFHV
:,& SURPRWHVY DQG VXSSRUWV EUHDVWIHHGLQJ LQFOXGLQJ H[F
LQIDQWYV OLIH
:,& VXSSRUWV KHDOWK\ GLHWV DQG LQIDQW IHHGLQJ SUDFWLFH
DQHPLD DPRQJ RWKHU EHQHILWYV
0DQ\ ORFDO :,& SURJUDPV SURYLGH SHHU EUHDVWIHHGLQJ VXSS

+HDOWK\ )RRGYV
& SURYLGHV KHDOWK\ IRRGV LQFOXGLQJ IUXLWV Y HXHVDE ORIR/!(
SDFNDJH FRQWULEXWHV WR KHDOWK\ GLHWV ZKLFK DLG LQ SUF

'XULQJ ))< DQ DYHUDJH RI ORZ LQFRPH ZRPHQ LQIDQWV DQG
PRQWKO\ LQ WKH OLQQHVRWD :,& SURJUDP ,Q OLQQHVRWD :,& VHU"
OLQQHVRWD

+RVSLWDOV

OLQQHVRWD LV KRPH WR PDQ\ HIFHOOHQW KRVSLWDOV LQFOXGLQJ WK
DFFRUGLQJ WR 8 6 1HZV DQG :RUOG 5HSRUW * WKH OD\R &OLQLF $V R
OLFHQVHG KRVSLWDOV ZLWK EHGV Rl ZKLFK DUH GHVLJQDWHC
VPDOOHU KRVSLWDOV IHZHU WKDQ EHGV PRVWO\LQ UXUDO DUHDYV
ORQJ DV WKH\ PDLQWDLQ FHUWDLQ VHUYLFHV 8QIRUWXQDWHO\ 0LQQl
WKHPVHOYHV 6LQFH WKH QXPEHU RI FRPPXQLW\ KRVSLWDOV LQ WI

BHULQDWDO ZRPHQ OLYLQJ LQ UXUDO DUHDV KDYH H[SHULHQFHG GHF(
KRVSLWDO ELUWK VHUYLFHV>EHJRPHHQ MWKEHUH ZDV D GHFUHDVH
OLQQHVRWD 2Q DYHUDJH ZRPHQ WUDYHO PLOHV PLOXWHV WR\

Created on 8/18/2025 at 12:59 PM



KDYH D ELUWKLQJ KRVSLWDO ZLWKLQ PLQXWHV RI WKHLU UHVLGHQF
>@ KLV LV HVYSHFLDOO\ FRQFHUQLQJ EHFDXVH JLYLQJ ELUWK LQ D KRV
Rl KHPRUUKDJH HPHUJHQF\ VXUJHU\ DQG PDWHUQDO GHDWK &RQWLQ
VHUYLFHV IXUWKHU GHHSHQV GLVSDULWLHV LQ DFFHVV WR SUHQDWD:
5HSRUW DQG $QQXDO $SSOLFDWLRQ OLQQHVRWD 7LWOH 9 VWDII DU
3ULPDU\ &DUH DV ZHOO DV ZLWK /RFDO 3XEOLF +HDOWK DJHQFLHV W
DFFHVV DQG TXDOLW\

$GGLWLRQDOO\ OLQQHVRWDTV KRVSLWDOV YROXQWDULO\ SDUWLFLSD
/IHYHO RU WUDXPD KRVSLWDO 7KHVH GHVLIJQDWLRQ OHYHOV U
/HYHO IDFLOLWLHY KDYLQJ WKH PRVW FDSDELOLWLHV $V RI DUI
WUDXPD REZEILWIOQV DQ LPSRUWDQW SUHGLFWRU RI VXUYLYDO DIWHU
FDUH

+HDOWK &DUH +RPHV +&+V DQG %HKDYLRUDO +HDOWK +RPHV

+&+V GHVLIJQHG WR FRRUGLQDWH FDUH DPRQJ WKH SULPDU\ FDUH Wk
FRUQHUVWRQH RI OLQQHVRWDYV ELSDUWLVDQ KHDOWK UHIRUP HIIRUW
SULPDU\ FDUH SURYLGHUV IDPLOLHV DQG SDWLHQWYV ZKR ZRUN LQ SI
IRU SDWLHQWYVY LQFOXGLQJ WKRVH ZLWK FKURQLF FRQGLWLRQV RU G
OHGLFDO $VVLVWDQFH 0% * OLQQHVRWDYfV OHGLFDLG SURJUDP * FRYV
DGPLVVLRQV KRVSLWDO RXWSDWLHQW YLVLWV VNLOOHG QXUVLQJ ID

%HKDYLRUDO +HDOWK +RPHV %++V ZHUH LPSOHPHQWHG LQ IRU H
LOOQHVV HPRWLRQDO GLVWXUEDQFH RU VHYHUH HPRWLRQDO GLVWX
OLNHOLKRRG RI H[SHULHQFLQJ SRRU KHDOWK RXWFRPHV DQG IUDJPHC
+&+ DQG FUHDWH D FRPSUHKHQVLYH FDUH FRRUGLQDWLRQ VHUYLFH W
FRQFHUQV RI VXEVWDQFH XVH ORQJ WHUP VHUYLFHV DQG VXSSRUWYV
SURYLGHU ORFDWLRQV FHUWLILHG WR SURYLGH %++ VHUYLFHYV

+HDOWKFDUH ,QVXUDQFH (QYLURQPHQW

OLQQHVRWDYJV KHDOWKFDUH V\VWHP UDQNV LQ WKH WRS KDOI RI VWDW
&RPPRQZHDOWRDRQEVRWD FRRUGLQDWHY D FRPSUHKHQVLYH VHW RI t
PHHW WKH KHDOWK DQG ZHOO EHLQJ QHHGV Rl OLQQHVRWDQV

,QVXUDQFH &RYHUDJH DQG &RVW

$FFRUGL QP RAMNWIBHEGIQMV RWD +HDOWK BBERMQB 6 XUYRH\0OLQQHVRWDQV K|
FRYHUDJH LQ 7KH PDLQWDLQHG KLJK UDWH RI FRYHUDJH VHHQ VL
DIWHU WKH IXOO LPSOHPHQWDWLRQ RI WKH $IIRUGDEOH &DUH $FW LQ
LQVXUDQFH FRYHUDJH

'"HVSLWH KLJK OHYHOV RI LQVXUDQFH FRYHUDJH VRPH FRPPXQLWLHV
PDQ\ IDPLOLHV FRQWLQXHG WR ILQG KHDOWK FDUH WRR H[SHQVLYI
DJH WR LQ D ORZHU LQFRPH EUDFNHW RU KDYH D KLJK VFKRRO

01 +HDOWK &DUH 3URJUDPV 0+&3

0+&3 SURYLGH KHDOWK FDUH FRYHUDJH WR HOLJLEOH IDPLOLHV ZLWK
0+&3 LQFOXGH OHGLFDO $VVLVWDQFH 0% DQG OLQQHVRWD &DUH 01&
OLQQHVRWD '"HSDUWPHQW RI +XPDQ 6HUYLFHV '+6 0+&3 ILQDQFHG
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VOLJKWO\ IURP LQ

OHGLFDO $VVLVWDQFH

OHGLFDO $VVLVWDQFH 0$ OLQQHVRWDYV OHGLFDLG 3URJUDP LV D V
LQVXUDQFH WKDW FRYHUV D EURDG DUUD\ RI KHDOWK VHUYLFHV IRU S
ROGHU DGXOWYV DQG SHRSOH ZLWK GLVDELOLWLHV 0$ FRYHUV RQH R:
PLOOLRQ SHRSOH $V WKH WKLUG ODUJHVW LQVXUHU LQ WKH VWDWH

PDNHV XS QHDUO\ RI WKH VWDWHTV KHDOWK LQVXUDQFH PDUNHW 1
FKLOGUHQ VHQLRUV DQG SHRSOH ZLWK GLVDELOLWLHV DQG DG
DUH WKH VLQJOH ODUJHVW JURXS PDNLQJ XS RI WRWDO HQUROOPH

YLIXUH 7RWDO &RVW DQG (QUROOPHQW &RXQWV E\ (OL.

,QFRPH HOLJLELOLW\ UHTXLUHPHQWYV IRU 0% YDU\ E\ DJH 7DEOH Y
VWLOO EH HOLJLEOH IRU FRYHUDJH XVLQJ D VSHQGGRZQ D FRVW VKD
WKDQ WKH DSSOLFDEOH OLPLW WR 3VSHQG GRZQ™ WKHLU H[FHVV LQFEF
KHDOWK FDUH H[SHQVHYV

(IMTHFWLYH -DQ RU XSRQ IHGHUDO DSSURYDO DQG FRPSOHWLRQ
ODWHU D FKLOG XQGHU \HDUV RI DJH HOLJLEOH IRU 0% PXVW UHPD
PROQWK FRQWLQXRXV HOLJLELOLW\ ZLOO EH HIWHQGHG WR LQFOXGH Ftk
HOLJLEOH IRU 0% ZLWKRXW LQWHUUXSWLRQ IURP WKH WLPH WKH\ DUH
\HDUV RI DJH &RQWLQXRXV HOLJLELOLW\ HQVXUHV WKDW FKLOGUHQ Z
GXH WR DGPLQLVWUDWLYH KXUGOHV RU PLG>® IOXFWXDWLRQV LQ WK

7TDEOH 019V ,QFRPH (OLJLELOLW\ /HYHOV IRU OHG
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ORVW OLQQHVRWDQV HQUROOHG LQ 0$ UHFHLYH VHUYLFHV WKURXJK PI
HQUROOHHV UHFHLYLQJ VHUYLFHV WKURXJK WKH WUDGLWLRQDO IHH |
IURP WKH '+6 GLUHFWO\ IRU HDFK VHUYLFH SURYLGHG WR DQ HQUROOI
ZKR DUH QRW UHTXLUHG WR HQUROO LQ PDQDJHG FDUH RU ZKR KDYH F
LQFOXGHVY WKRVH ZLWK GLVDELOLWLHY SHRSOH ZKR DUH HOLJLEOH :
DQG $PHULFDQ ,QGLDQV ZKR OLYH RQ D IHGHUDOO\ UHFRJQLJHG UHVHL

7KH $PHULFDQ 5HVFXH 30DQ $FW VLJQHG LQWR ODZ LQ ODUFK JLY
&KLOGUHQYV +HDOWK ,QVXUDQFH 3URJUDP &+,3 SRVWSDUWXP SHULR!
7KLV RSWLRQ PDNHV OHGLFDLG DQG &+,3 IXQGV DYDLODEOH IRU VWDW
SRVWSDUWXP SHULRG 7KLV JLYHV SURYLGHUV RSSRUWXQLWLHV WR D
DQG WR VFUHHQ IRU DQG SURYLGH FDUH WR DGGUHVV FRQGLWLRQV W
SRVWSDUWXP SHULRG +LJK TXDOLW\ FRPSUHKHQVLYH SRVWSDUWXP |
GLDEHWHV RU K\SHUWHQVLRQ PHQWDO KHDOWK DQG SV\FKRORJLFDO
YLROHQFH DQG IDPLO\ SODQQLQJ 3RVWSDUWXP YLVLWV DUH DOVR D
EUHDVWIHHGLQJ WREDFFR DQG RWKHU GUXJ XVH DQG RWKHU SUHYHC
ZRPDQYV ORQJHU WHUP KHDOWK DQG WKDW RI WKH LQIDQW 7KH oL
SURYLGHG DQG H[WHQG WKH 0$ DQG &+,3 IXQGHG 0$ SRVWSDUWXP SHU
QRW DSSO\ WR 01&DUH RU WR (PHUJHQF\ OHGLFDO $VVLVWDQFH (0$

OLQQHVRWD &DUH O01&DUH

01&DUH LV D VWDWH DQG IHGHUDO SURJUDP WKDW SURYLGHV D ORZ F
DFFHVV WR DIIRUGDEOH HPSOR\HU VSRQVRUHG KHDOWK LQVXUDQFH D
01&DUH FRYHUDJH LV PRUH DIIRUGDEOH DQG FRPSUHKHQVLYH WKDQ L
GHOLYHULQJ D EURDGHU VHW RI EHQHILWY WKDQ WKRVH UHTXLUHG E\
EHKDYLRUDO KHDOWK VHUYLFHV OLQQHVRWD LV RQH RI WZR VWDWHV
NQRZQ DV D %DVLF +HDOWK 3URJUDP 2Q DYHUDJH OLQQHVRWDQ
ZKR SD\ QR PRUH WKDQ D PROQOWK LQ SUHPLXPV DQG DUH JXDUDQWHI
DGXOWV ZLWK LQFRPHV RYHU IHGHUDO SRYHUW\ OLQH )3/ XS WR

$GGLWLRQDO $VVLVWDQFH IRU )DPLOLHV RI &KLOGUHQ ZLWK 'LVDEL

OLQQHVRWD DOORZV SDUHQWY ZKR KDYH D FKLOG ZLWK D GLVDELOLW\
SURYLVLRQ XQGHU WKH 7D[ (TXLW\ DQG )LVFDO 5HVSRQVLELOLW\ $FW
OLPLW 3ULRU WR WKLV IDPLOLHV RI FKLOGUHQ ZLWK GLVDELOLWLHYV
VLIJQLILFDQW HOLJLELOLW\ EDUULHUY GXH WR WKH FRQVLGHUDWLRQ |
ZLWK D KRXVHKROG LQFRPH DERYH HOLJLELOLW\ UHTXLUHPHQWYV ZRX(
LOQOVWLWXWLRQDO VHWWLQJ WR EH DEOH WR REWDLQ 0% 8QGHU 0LQQ'
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FKLOG ZLWK D GLVDELOLW\ FDQ DFFHVV 0$ E\ SD\LQJ D IHH 7KH SD\PH
EDVHG RQ WKH IDPLO\TV DQQXDO DGMXVWHG JURVV LQFRPH )HHV GR
GXULQJ WKH OHJLVODWLYH VHVVLRQ OHJLVODWLRQ ZDV SDVVHG |
HOLPLQDWLRQ RI SDUHQWDO IHHV XQGHU ERWK 0$ 7()5$ DQG +RPH D®

&KLOGUHQYV +HDOWK ,QVXUDQFH 3URJUDP &+,3

&+,3 VXSSOHPHQWY H[LVWLQJ IHGHUDO OHGLFDLG IXQGVY WKDW SURYL:

KHQ WKH SURJUDP ZDV FUHDWHG LQ OLQQHVRWD DOUHDG\ FRY
FRYHU WKURXJK &+,3 7KHUHIRUH WKH OLQQHVRWD /HILVODWXUH FKR\
JURXS RI FKLOGUHQ ZKR GLG QRW KDYH FRYHUDJH DW WKH WLPH FKL(
DQG RI WKH )3/ 2YHU WLPH OLQQHVRWD REWDLQHG D IHGHUDO 6H
IXQGV WR DGG FRYHUDJH IRU SDUHQWY RI VRPH FKLOGUHQ RQ 0%$ DQG
$FW WR DOORZ VWDWHYV WR H[WHQG &+,3 FRYHUDJH WR SUHJQDQW ZRI

7DEOH 3RSXODWLRQV &RYHUHG E\ )HGHUDO &+,3 )X(

$GYDQFHG 3UHPLXP 7D[ &UHGLW

$QRWKHU SXEOLF SURJUDP WKDW DVVLVWV ZLWK KHDOWK FDUH FRYHL
SURJUDP WKDW UHGXFHV WKH FRVW RI SUHPLXPV IRU LQGLYLGXDO KH
IHGHUDO RU VWDWH PDUNHWSODFHV VXFK DV 01VXUH OLQQHVRWD{V
QXPEHU RI OLQQHVRWDQV VLJQHG XS IRU SULYDWH KHDOWK LQVXUDQF
LQVXUDQFH PDUNHWSODFH $W WKH FORVH RI 01VXUHTVYXDQQ X 36 RSOIIg
VXFFHVVIXOO\ VLIJQHG XS IRU SULYDWH KHDOWK SODQV IRU

+HDOWK\ 6WDUW 3HUIRUPDQFH ,PSURYHPHQW 3URMHFW
JLYH OLQQHVRWD +HDOWK 30DQV = %OXH 30XV +HDOWK 3DUWQHUV +H

8&DUH * ODXQFKHG WKH +HDOWK\ 6WDUW 3HUIRUPDQFH ,PSURYHPHQW
SKHDOWK\ VWDUW’™ IRU OLQQHVRWD FKLOGUHQ DQG IDPLOLHV E\ LPSUR
PDNLQJ VXUH DOO FRPPXQLWLHY KDYH WKH VDPH RSSRUWXQLWLHV IR
YDULHW\ RI SDUWQHUV WR LPSURYH DFFHVV WR DQG FRRUGLQDWLRQ |
DW WKH ULJKW WLPH LQ WKH ULJKW VHWWLQJ 7KH DLP LV WR FORVH I

7LPHO\ SUHQDWDO DQG SRVWSDUWXP FDUH

‘HOO &KLOG YLVLWLQJ LQ WKH ILUVW PRQWKYV RI OLIH

&KLOGKRRG LPPXQL]DWLRQ VWDWXV

/IRZ ELUWK ZHLJKW

> RWWSY 777 KHDOWK VWDWH PQ XV IDFLOLWLHY UXUDOKHDOWK GRFV VXPPDULHV
> e OLOQQHVRWD :RPHQYVY +HDOWK 5HSRUW &DUG /IHDGHUVKLS (GXFDWLRQ LQ 0DW
> WWSV Z2ZZ KHDOWK VWDWH PQ XV IDFLOLWLHYV UXUDOKHDOWK GRFV VXPPDULHV
> 9KH &RPPRQZHDOWK )XQG 6FRUHFDUG RQ 6WDWH +HDOWK 3HUIRUPDQFH

> 9%XR OHGLFDLG DQG 01&DUH 6HUYH 'DVKERDUG
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> @GYRFDWHV IRU 1HZ 3ROLFLHV 'XULQJ 01 /HIJLVODWLYH 6HVVLRQ _ *LOOHWWH &KL
>$@GYRFDWHY IRU 1HZ 3ROLFLHV 'XULQJ 01 /HJLVODWLYH 6HVVLRQ _ *LOOHWWH &KL

[11X XiX X ACs& u }( ~ EA] « (JE& *, E

)

6\VWHP RI 6HUYLFHV IRU &6+&1 2YHUYLHZ DQG )UDPLQJ

OLQQHVRWDYV 7LWOH 9 SURJUDP IRU &KLOGUHQ ZLWK 6SHFLDO +HDOW
ZHOOEHLQJ RI &6+&1 IURP ELUWK WKURXJK DGXOWKRRG 2XU ZRUN FH(
2QRW SURYLGLQJ GLUHFW FOLQLFDO FDUHZ2EXW VXSSRUWLQJ WKH SXE:!
IDPLOLHV QHHG WR QDYLJDWH FDUH VXFFHVVIXOO\

,Q PDQ\ FDVHV RXU HIIRUWY DUH IRFXVHG RQ VHUYLQJ WKRVH ZKR VH
KHDOWK SURIHVVLRQDOV KHDOWK FDUH SURYLGHUV HGXEFDWRUV DQ
FDSDFLW\ WRROV DQG V\VWHPV WKH\ UHO\ RQ WR GHOLYHU UHVSRQV
SURJUDP FROODERUDWHY ZLWK ORFDO SXEOLF KHDOWK DJHQFLHV KH
FRPPXQLW\ SDUWQHUV WR LPSURYH VHUYLFH DFFHVV UHGXFH V\VWHP
LQIRUPDWLRQ DQG UHVRXUFHV QHFHVVDU\ WR VXSSRUW WKHLU FKLOG

‘H DSSURDFK WKLV ZRUN XVLQJ ZHOO HVWDEOLVKHG SXEOLF KHDOWK
FRXUVH PRGHO WKH VRFLDO HFRORJLFDO IUDPHZRUN DQGY¥SUAKFUBQ
&KDQIJHKKHVH IUDPHZRUNY KHOS LQIRUP KRZ ZH XQGHUVWDQG IDPLOLH
DFURVV VA\VWHPVY DQG OLIH VWDJHV

3XEOLF +HDOWK 5ROH DQG ,QIUDVWUXFWXUH

OLQQHVRWDJV 7LWOH 9 &6+&1 ZRUN LV OHG E\ WKH &KLOGUHQ DQG <R,
&<6+1' 6HFWLRQ DW WKH OLQQHVRWD 'HSDUWPHQW RI +HDOWK 0'+ |
SXEOLF KHDOWK OHDGHU DQG V\VWHPV SDUWQHU SURYLGLQJ DVVHVV
WHFKQLFDO H[SHUWLVH WR LPSURYH WKH IXQFWLRQLQJ Rl WKH VWDW
SURIHVVLRQDOV ZLWK H[SHULHQFH LQ SXEOLF KHDOWK QXUVLQJ GDW|
FRPPXQLW\ HQJDJHPHQW

SDWKHU WKDQ SURYLGLQJ GLUHFW VHUYLFHV OLQQHVRWD 7LWOH 9 VW
&6+&1 E\

&ROOHFWLQJ DQG DQDO\]LQJ GDWD WR PRQLWRU QHHGYV LGHQWLI\
6XSSRUWLQJ SURIHVVLRQDO GHYHORSPHQW WKURXJK WUDLQLQJ Wi
&RQYHQLQJ FURVV VHFWRU SDUWQHUV WR DOLJQ VWUDWHILHY DQG
SURPRWLQJ HITHFWLYH SUDFWLFHVY WKDW HQKDQFH DFFHVV FRRUG

5HSUHVHQWLQJ 0'+ LQ QDWLRQDO DQG VWDWHZLGH LQWHUDJHQF\ FI
DUH UHIOHFWHG LQ EURDGHU V\VWHPV SODQQLQJ

$V SDUW RI RXU UHJXODU SUDFWLFH OLQQHVRWD 7LWOH 9 VWDII IDFL
FROODERUDWLYH ZRUNJURXSV WR JXLGH SODQQLQJ DQG LPSOHPHQWLIL
WRIJHWKHU SDUWQHUV IURP SXEOLF KHDOWK KHDOWK FDUH HGXFDWL
DIJHQFLHVY DQG RWKHU VHFWRUV LQYROYHG LQ VHUYLQJ FKLOGUHQ DC
VWUXFWXUH HQVXUHY WKDW SODQQLQJ LV LQIRUPHG E\ RQ WKH JURXC(
FR GHVLJQHG ZLWK WKRVH PRVW GLUHFWO\ LPSDFWHG E\ WKH V\VWHP
RzZzQ JURXSYV 7LWOH 9 DOVR SDUWLFLSDWHV LQ VWDWHZLGH DQG LQWI
HQVXUH WKDW SXEOLF KHDOWK SHUVSHFWLYHV DUH LOWHJUDWHG DFI
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DIJHQF\ LOQLWLDWLYHV IRFXVHG RQ LPSURYLQJ FDUH FRRUGLQDWLRQ
VWUHQJIJWKHQLQJ WKH WUDQVLWLRQ WR DGXOWKRRG IRU \RXWK ZLWK \

$ FRUQHUVWRQH RI WKLV ZRUN LV OLQQHVRWD 7LWOH 91V SDUWQHUVK
DV WUXVWHG FRPPXQLW\ EDVHG SDUWQHUV 7KHVH DJHQFLHV FRQGXF
VFUHHQLQJ KHDULQJ VFUHHQLQJ GHYHORSPHQWDO VFUHHQLQJ DQG
WKLV ORFDO LQIUDVWUXFWXUH E\

BURYLGLQJ WUDLQLQJ DQG WHFKQLFDO DVVLVWDQFH
+RVWLQJ D &RQGLWLRQ )ROORZ 8S &RPPXQLW\ Rl 3UDFWLFH WR LPS

&RRUGLQDWLQJ DQ DQQXDO /RFDO 3XEOLF +HDOWK &6+&1 &RQIHUHC
VI\VWHPV LPSURYHPHQW

7TKURXJK WKLY FROODERUDWLRQ OLQQHVRWD 7LWOH 9 KHOSV HQVXUH
FRQQHFWHG WR VHUYLFHV VXFK DV SULPDU\ FDUH HDUO\ LQWHUYHQW

6\VWHP 3HUIRUPDQFH 6L[ &RUH 2XWFRPHYV
)DPLO\ 3URIHVVLRQDO 3DUWQHUVKLS

OLQQHVRWD UHFRJQL]HV IDPLOLHVY DV FHQWUDO SDUWQHUV LQ WKHLU
&KLOGUHQTVY +HDOWK 16&+ R1I IDPLOLHV Rl &<6+&1 LQ OLQQHVRW
IHOW WKH\ ZHUH XVXDOO\ RU DOzZD\V LQYROYHG LQ VKDUHG GHFLV

7LWOH 9 VXSSRUWV IDPLO\ HQJDJHPHQW LQ PXOWLSOH ZD\V
,QFOXGLQJ IDPLO\ PHPEHUV RQ DGYLVRU\ FRXQFLOV VWHHULQJ FRP
(PEHGGLQJ IDPLO\ SDUWQHUVKLS H[SHFWDWLRQV LQWR 7LWOH 9 IX(C

6XSSRUWLQJ WKH )DPLO\ 6XSSRUW 2UJDQL]DWLRQ &ROODERUDWLYH
RUJDQL]DWLRQV DFURVV OLQQHVRWD

7KHVH HIITRUWYV KHOS HQVXUH WKDW SROLFLHV WRROV DQG SUDFWLF
LQIRUP VAIVWHP LPSURYHPHQWYV
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OHGLFDO +RPH

$FFRUGLQJ WR WKH 16&+ RQO\ RI OLQQHVRWDYV &6+&1 DUH
RQJRLQJ FDUH ZLWKLQ D PHGLFDO KRPH DQG RQO\ DUH UHFHLYLC
HVYWDEOLVKHG WKH 3HGLDWULF &DUH &RRUGLQDWLRQ &RPPXQLW\ RI
PHPEHUV IURP FRXQWLHV 7KH &R3 SURPRWHV EHVW SUDFWLFHV LQ
FRPPXQLFDWLRQ DQG EXLOGV FDSDFLW\ DPRQJ SURYLGHUV

OLQQHVRWD 7LWOH 9 DOVR FROODERUDWHY ZLWK OLQQHVRWDIYV +HDO
WKH '"HSDUWPHQW RI +XPDQ 6HUYLFHV2DV WKH\ ZRUN WR FHUWLI\ FOLC
EDVHG FRRUGLQDWHG FDUH OLQQHVRWD 7LWOH 9 KDV ZRUNHG FORV!
'LVHDVH $GYLVRU\ &RXQFLO WR H[SORUH VXVWDLQDEOH ILQDQFLQJ PI
+RPHV SDUWLFXODUO\ IRU FKLOGUHQ ZLWK FRPSOH[ FRQGLWLRQV

$GHTXDWH DQG &RQWLQXRXV ,QVXUDQFH

:KLOH PRVW &6+&1 DUH FRYHUHG E\ LQVXUDQFH RQO\ DUH FRQVLC
FRYHUDJH 2XW RI SRFNHW FRVWY DQG FRYHUDJH JDSV UHPDLQ FRQF!
IDPLOLHY UHSRUWHG VSHQGLQJ PRUH WKDQ DQQXDOO\ RQ PHGLF

OLQQHVRWD 7LWOH 9 VXSSRUWYVY VWDWH OHYHO FROODERUDWLRQ ZLW
H[SORUH VWUDWHJIJLHV WR LPSURYH FRYHUDJH DQG UHGXFH FRVWYV IR
IRU FDUH FRRUGLQDWLRQ DQG WUDQVLWLRQ UHODWHG VHUYLFHV 7KI
PDQDJLQJ FRPSOH[ RU PXOWLSOH FDUH QHHGYV

(DUO\ DQG &RQWLQXRXV 6FUHHQLQJ

OLQQHVRWD LV UHFRJQL]HG QDWLRQDOO\ IRU LWV OHDGHUVKLS LQ QH
QHHGV 7KH VWDWH V QHZERUQ VFUHHQLQJ SURJUDP LQFOXGHV RYHU
LQIUDVWUXFWXUH IRU IROORZ XS DQG UHIHUUDO /RFDO SXEOLF KHDO"
FKLOGUHQ LGHQWLILHG WKURXJK QHZERUQ VFUHHQLQJ KHDULQJ VFU}
VXUYHLOODQFH UHFHLYH WLPHO\ FRQQHFWLRQ WR DSSURSULDWH VHL

'"HVSLWH WKHVH VWUHQJWKY RSSRUWXQLWLHYV UHPDLQ2SDUWLFXODU(
$FFRUGLQJ WR WKH * IDWLRQDO 6XUYH\ RI &KLOGUHQTV +HDOWE
PROWKY UHFHLYHG D GHYHORSPHQWDO VFUHHQLQJ WKURXJK WKHLU G

7R KHOS DGGUHVV WKLV JDS WKH OLQQHVRWD 7LWOH 9 SURJUDP SDUYV
JROORZ $ORQJ 3URJUDP2D VWDWHZLGH SXEOLF KHDOWK LQLWLDWLYH
RXWVLGH RI FOLQLFDO VHWWLQJV 7KH SURJUDP VXSSRUWY HDUO\ LG
FRQQHFWLQJ IDPLOLHVY WR VHUYLFHV ZKHQ FRQFHUQV DUH LGHQWLILI

OLQQHVRWD 7LWOH 9 DOVR VXSSRUWYV RXWUHDFK VWUDWHJILHY WKDW
7TKHVH LQFOXGH SDUWQHUVKLSV ZLWK FRPPXQLW\ FRQQHFWRUV DQG )
LQFUHDVH XQGHUVWDQGLQJ RI FKLOG GHYHORSPHQW DQG WKH YDOXH
LPSRUWDQW IRU UHDFKLQJ IDPLOLHV ZKR PD\ QRW DFFHVV WUDGLWLR

7TKURXJK WKHVH HIIRUWY WKH OLQQHVRWD 7LWOH 9 SURJUDP KHOSV H
RSSRUWXQLW\ WR PRQLWRU WKHLU FKLOGYVY GHYHORSPHQW DQG DFF}

$FFHVV WR &RPPXQLW\ %DVHG 6HUYLFHYV

)DPLOLHV RIWHQ IDFH FKDOOHQJHVY DFFHVVLQJ WLPHO\ FRPPXQLW\ EIL
&6+&1 UHSRUW IUXVWUDWLRQ LQ WU\LQJ WR DFFHVV FDUH &RQWULEX
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/IRQJ ZDLWOLVWYV IRU VHUYLFHYV

'LIILFXOW\ QDYLJDWLQJ DFURVV VA\VWHPV

6WDIILQJ VKRUWDJHYV SDUWLFXODUO\ LQ GLUHFW FDUH UROHV DQC

9DU\LQJ HOLJLELOLW\ FULWHULD DQG FRYHUDJH DFURVYVY SURJUDPV
7R DGGUHVV WKHVH LVVXHVY OLQQHVRWD 7LWOH 9 VXSSRUWYV

(IMRUWV WR SURPRWH WUDXPD UHVSRQVLYH DQG IDPLO\ FHQWHUHG

&URVYV VA\VWHP FRPPXQLFDWLRQ LPSURYHPHQWYV

3URIHVVLRQDO GHYHORSPHQW DQG UHVRXUFH VKDULQJ DFURVYV FOL

3XEOLF KHDOWK LV DOVR H[SORULQJ QHZ ZzD\V WR FROODERUDWH DUR
GLUHFW VXSSRUW SURIHVVLRQDOV LQ KHOSLQJ IDPLOLHYVY PDLQWDLQ

7TUDQVLWLRQ WR $GXOW &DUH

+HDOWK FDUH WUDQVLWLRQ UHPDLQV DQ DUHD RI VLIQLILFDQW QHHG
VSHFLDO KHDOWK QHHGYV LQ OLQQHVRWD GR QRW UHFHLYH WUDQVLWL

7R DGGUHVV WKLV OLQQHVRWD 7LWOH 9 OHDGV D +HDOWK &DUH 7UDQ
VSHFLDOW\ KHDOWK V\VWHP LQ OLQQHVRWD 7KLV HIIRUW EULQJV WRJ
EXLOG VKDUHG WRROV LPSURYH FDUH SODQQLQJ DQG SURPRWH VPRI

OLQQHVRWD 7LWOH 9 DOVR SDUWLFLSDWHYVY LQ LQWHUDJHQF\ LQLWLDV
VHUYLFHV IRU \RXWK 5HFHQW HIIRUWY LQFOXGH GHYHORSPHQW RI D\
FHQWHUHG SODQQLQJ SLORWYV DQG VXSSRUW IRU VSHFLDO LQWHUHVYV
LOQOWHUVHFWLRQ RI KHDOWK DQG VSHFLDO HGXFDWLRQ

6HUYLQJ +LJK 1HHG DQG OHGLFDOO\ 8QGHUVHUYHG 3RSXO

,Q OLQQHVRWD DSSUR[LPDWHO\ RQH LQ ILYH IDPLOLHV LQFOXGHV D Fk
QLFKH SRSXODWLRQ2? &6+&1 DUH SDUW RI HYHU\ FRPPXQLW\ DQG LQWH
KHDOWK FDUH HGXFDWLRQ PHQWDO KHDOWK VRFLDO VHUYLFHV DQC
PDWWHU Rl VWDWHZLGH LPSRUWDQFH

7KH VA\VWHP RI FDUH PXVW ZRUN ZHOO IRU DOO IDPLOLHV2UHJDUGOHVYV
PD\ EH RU ZKDW W\SHV Rl VHUYLFHV WKH\ UHO\ RQ $W WKH VDPH WLP
WLPHO\ FRRUGLQDWHG FDUH 7KHVH LQFOXGH

J)DPLOLHVY ZKR OLYH LQ UXUDO RU IURQWLHU DUHDYVY DQG PXVW WUD)
J)DPLOLHV PDQDJLQJ FRPSOH[ RU PXOWLSOH FRQGLWLRQV WKDW UH’

J)DPLOLHV ZKR H[SHULHQFH GLIILFXOWLHYV ZLWK FRPPXQLFDWLRQ V
UHTXLUHPHQWYV

7R LPSURYH DFFHVV DQG UHVSRQVLYHQHVYV VWDWHZLGH WKH OLQQHV

3DUWQHUV ZLWK ORFDO SXEOLF KHDOWK DJHQFLHV WR SURYLGH IRC
IDPLOLHV

6XSSRUWV D ZLGH UDQJH RI IDPLO\ OHG DQG FRPPXQLW\ EDVHG RUJ
FRQQHFWLRQ SRLQWYV

SURYLGHYV WUDLQLQJ DQG WHFKQLFDO DVVLVWDQFH WR LPSURYH VIt
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8VHV GDWD IURP PXOWLSOH VRXUFHV2LQFOXGLQJ EXW QRW OLPLWH
GDWD2WR XQGHUVWDQG ZKHUH JDSV H[LVW DQG LGHQWLI\ DUHDV IR

7KLY DSSURDFK KHOSVY HQVXUH WKH V\VWHP ZRUNV IRU DOO &6+&1 DQ(
ZKDW VHUYLFHV WKH\ QHHG2?FDQ DFFHVV WLPHO\ FRRUGLQDWHG FDUH
ZHOO EHLQJ

6\VWHP &RRUGLQDWLRQ DQG 5HFHQW &KDQJH (IIRUWYV

OLQQHVRWDITV 7LWOH 9 SURJUDP VXSSRUWY ORQJ WHUP SODQQLQJ DQ
FRRUGLQDWLRQ PHQWDO KHDOWK DQG FDUHJLYHU VXSSRUW OLQQHYV
DQG OHDG LPSURYHPHQWY LQ KRZ VHUYLFHVY DUH GHOLYHUHG DQG FR
FUHDWH EDUULHUYV IRU IDPLOLHV OLQQHVRWD 7LWOH 9 VXSSRUWV VW

,PSURYLQJ FDUH FRRUGLQDWLRQ DFURVVY KHDOWK DQG FRPPXQLW\ \
'"HYHORSLQJ D FURVV DIJHQF\ WUDQVLWLRQ IUDPHZRUN DQG VKDUHG
,PSOHPHQWLQJ HIIRUWV IRFXVHG RQ LPSURYLQJ DFFHVV WR EHKDYL
&RQGXFWLQJ RXWUHDFK DQG SURYLGLQJ VXSSRUW WR IDPLO\ VHUYL
3DUWQHULQJ ZLWK ORFDO DQG VWDWH DIJHQFLHV WR UHGXFH GXSOI

7KHVH HIIRUWY UHIOHFW OLQQHVRWDYV FRPPLWPHQW WR EXLOGLQJ D
UHVSRQVLYH WR UHDO ZRUOG QHHGYV

2SSRUWXQLWLHY DQG 1H[W 6WHSV

OLQQHVRWD 7LWOH 9 FROQWLQXHV WR EXLOG RQ D VWURQJ IRXQGDWLR!
LPSURYHPHQW .H\ RSSRUWXQLWLHYV LQFOXGH

([ISDQGLQJ FDUH FRRUGLQDWLRQ LQIUDVWUXFWXUH DQG VKDUHG WF
&RRUGLQDWLRQ &R3

BWUHQJWKHQLQJ SURIHVVLRQDO GHYHORSPHQW IRU ORFDO SXEOLF
6XSSRUWLQJ VXVWDLQDEOH SDUWQHUVKLSV ZLWK IDPLO\ DQG FRPP
,PSURYLQJ GDWD V\VWHPV DQG LQIRUPDWLRQ VKDULQJ

SHUVLVWHQW FKDOOHQJHY LQFOXGH OLPLWHG SURYLGHU DYDLODELO
PRUH VXVWDLQDEOH LQIUDVWUXFWXUH WR VXSSRUW ORQJ WHUP SODC
SURJUDP LV FRPPLWWHG WR DGGUHVVLQJ WKHVH LVVXHV WKURXJK FR
DQG FRQWLQXHG SDUWQHUVKLS DFURVV SXEOLF KHDOWK HGXFDWLRQ

6HH WKH $QQXDO 5HSRUW $QQXDO $SSOLFDWLRQ 30DQ IRU P
VA\VWHP RI VHUYLFHV IRU &6+&1

[11X XiX X Z o §]}veZ]% Al$Z D ] ]

5HODWLRQVKLS ZLWK OHGLFDLG

OLQQHVRWDYV OHGLFDLG 3URJUDP

OLQQHVRWDYV OHGLFDLG SURJUDP OHGLFDO $VVLVWDQFH LV WKH WKLUG !
IRXU OLQQHVRWDQV OLQQHVRWD OHGLFDLG FRYHUV D EURDG JURXS RI SHF
IHGHUDO ODZ 7KLV LQFOXGHV H[SDQGLQJ FRYHUDJH WR KLJKHU LQFRPH FI
KRPH DQG FRPPXQLW\ LQVWHDG RI DQ LQVWLWXWLRQDO VHWWLQJ OLQQH\
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RWKHUZLVH EH LQHOLJLEOH IRU OHGLFDLG EHFDXVH RI WKHLU LQFRPH OHY
FKLOGUHQ ZLWK GLVDELOLWLHV E\ SD\LQJ D SDUHQWDO IHH IRU SHRSOH C
FDQFHU VFUHHQLQJ SURJUDP 6DJH DQG IRU IDPLOLHVY LQ QHHG RI IDPLO’

ORVW OLQQHVRWDQV HQUROOHG LQ OHGLFDLG UHFHLYH VHUYLFHV WKURXJ
ZKLFK LQFOXGH ERWK KHDOWK PDLQWHQDQFH RUJDQL]DWLRQV DQG FRXQW
VHUYLFHV WKURXJK WKH WUDGLWLRQDO IHH IRU VHUYLFH V\VWHP (QUROC(
ZKR DUH QRW UHTXLUHG WR HQUROO LQ PDQDJHG FDUH RU ZKR KDYH FKRV

3HRSOH ZLWK GLVDELOLWLHV

3HRSOH ZKR DUH HOLJLEOH WKURXJK XVLQJ D VSHQGGRZQ

3HRSOH ZLWK 3FRVW HIIHFWLYH” KHDOWK LQVXUDQFH

&KLOGUHQ UHFHLYLQJ DGRSWLRQ DVVLVWDQFH

$PHULFDQ ,QGLDQV ZKR OLYH RQ D IHGHUDOO\ UHFRJQL]JHG UHVHUYDWLR

,Q -XQH SHU WKH IHGHUDO JRYHUQPHQW OLQQHVRWD DQG RWKHU VWD)
LOQFOXGLQJ DQ DQQXDO HOLJLELOLW\ UHYLHZ DQG UHQHZDO SURFHVV 7KL’
DQG LPSDFWV RQ RYHUDOO KHDOWK DQG ZHOO EHLQJ OLQQHVRWD 'HSDUW
3URJUDP GHOLYHUID FRPSUHKHC WR VXSSRUW PLWLJDWLRQ RI WKH ORVV R
OLQQHVRWDQV FRQQHFW ZLWK RWKHU)RU PRUH LQIRUPDWLR6WDWH "HVDGQil
6\VWHP Rl &DUH IRU ORWKHUV &KLOGUHQ DQG )DPLOLHV

7LWOH 9 £+ OHGLFDLG ,QWHUDJHQF\ $JUHHPHQW ,$$%$

7KH OLQQHVRWD '"HSDUWPHQW RI +HDOWK 0'+ XSKROGV DQ RQJRLQJ FROO
Rl +XPDQ 6HUYLFHV '+6 ZKLFK KRXVHV WKH VWDWH{V OHGLFDLG SURJUDF

8SGDWHG ODVW LQ WKH 7LWOH 9 + OHGLFDLG ,QWHUDJHQF\ $JUHHPHQW
SDUWLHV LQKHUHQW LQ WKLY FROODERUDWLRQ 7KH ,$$ RXWOLQHV UHTXLL
HITRUWY UHODWHG WR 0&+ SRSXODWLRQV ZKLFK LQFOXGH

3DUWLFLSDWH LQ DGYLVRU\ RU ZRUN JURXSV VSRQVRUHG E\ HDFK DJHQ
3DUWLFLSDWH LQ RQH DQQXDO MRLQW PHHWLQJ WR
&RRUGLQDWH GHSDUWPHQWDO SROLFLHVY SURFHGXUHV WKDW LPSDFW
SRSXODWLRQV
,GHQWLI\ KRZ GHSDUWPHQWY FDQ ZRUN WRJHWKHU WR LGHQWLI\ DW U
FKLOGUHQ DQG \RXWK LQ QHHG IRU VXSSRUW RU VHUYLFHV WKDW SU
,GHQWLI\ DUHDV ZKHUH WKH GHSDUWPHQWYV FRXOG HQKDQFH RU PD[LP
6KDUH DSSURSULDWH DQG UHOHYDQW GDWD WKURXJK VHSDUDWH GDV
KHDOWK FDUH VHUYLFHV WR 0&+ SRSXODWLRQV LQFOXGLQJ FKLOGUH:!

0'+ DQG '+6 &RRUGLQDWLRQ

%H\RQG WKH ,$$ 0'+ DQG '+6 FROODERUDWH ZLWK RQH DQRWKHU WR DGGUF
KHDOWK FDUH GHOLYHU\ VA\VWHP

OLOQQHVRWD UHFHLYHG IHGHUDO DSSURYDO WR XVH OHGLFDLG GROODUV W
VHUYLFHV ZDLYHU SURJUDPV 7KHVH VHUYLFHV EHFDPH D OHGLFDLG VWDW
ZKR QHHG WKH OHYHO RI FDUH SURYLGHG DW D KRVSLWDO RU QXUVLQJ ID}
EDVHG VHWWLQJV )RU FKLOGUHQ ZLWK VSHFLDO KHDOWK FDUH QHHGV &t
RU UHVSLWH FDUH LQ WKH KRPH RU FRPPXQLW\ +RPH DQG FRPPXQLW\ EDV
6HUYLFHV 'LYLVLRQ 7LWOH 9 &6+&1 VWDII SDUWQHU ZLWK 'LVDELOLW\ 6HU
DGXOWKRRG IDPLO\ WR IDPLO\ VXSSRUW DQG FKLOGUHQ ZLWK PHGLFDO F
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0DQ\ &6+&1 HVSHFLDOO\ WKRVH ZLWK FRPSOH[ PHGLFDO FRQGLWLRQV DU
LQ OLQQHVRWD ,Q DGGLWLRQ WKHUH DUH QR VSHFLILF TXDOLW\ PHDVXUH
KHDOWK FDUH QHHGV ZKR DUH XQGHU WKH DJH RI \HDUV ROG 7KLV PHDC(
SODFH WR DVVHVV WKH TXDOLW\ DQG DSSURSULDWHQHVV RI FDUH IRU &6+,
DQG 0&2V WR UHVROYH WKLV JDS LQ WKH VI\VWHP * SRVVLEO\ E\ LQWURGX
VSHFLILFDOO\ UHODWHG WR &6+&1

7KH 7LWOH 9 &6+&1 SURJUDP DOVR SDUWQHUV ZLWK '+6 UHODWHG WR WKH
ZLWK DXWLVP VSHFWUXP GLVRUGHU $6' ,Q WKH OLQQHVRWD /HJLVOD'
'"HYHORSPHQWDO DQG %HKDYLRUDO ,QWHUYHQWLRQ (,'%, %HQHILW 7KH IF
DSSURYHG D UHYLVHG 6WDWH 30DQ $PHQGPHQW IRU WKH (,"%, %HQHILW LQ
PHGLFDOO\ QHFHVVDU\ HDUO\ LQWHQVLYH LQWHUYHQWLRQ IRU FKLOGUHQ

(GXFDWH WUDLQ DQG VXSSRUW WKHLU SDUHQWY DQG IDPLOLHV
BURPRWH SHRSOHTV LQGHSHQGHQFH DQG SDUWLFLSDWLRQ LQ IDPLO\ V¥
,PSURYH ORQJ WHUP RXWFRPHY DQG WKH TXDOLW\ RI OLIH IRU SHRSOH L

7LWOH 9 VWDII DFWLYHO\ FROODERUDWH ZLWK '+6 LQ WKH GHYHORSPHQW |
VWDII VHUYH RQ YDULRXV DGYLVRU\ FRPPLWWHHY UHODWHG WR $6' DQG W
DQG VXSSRUWV DFFHVVLEOH IRU FKLOGUHQ ZLWK $6' DQG WKHLU IDPLOLH

[1/X XX D, u P v C Wo vv]vP v WE %% E Vv e
ODWHUQDO DQG &KLOG +HDOWK 0&+ (PHUJHQF\ 30DQQLQJ DQG
2YHUYLHZ

7KH OLQQHVRWD 'HSDUWPHQW RI +HDOWK 0'+ LV UHDG\ WR UHVSRQG :
(PHUJHQF\ 3UHSDUHGQHVYV DQG 5HVSRQVH (35 'LYLVLRQ FRRUGLQDW
ORFDO SXEOLF KHDOWK DJHQFLHV KRVSLWDOV KHDOWK FDUH RUJDQ
SODQ IRU UHVSRQG WR DQG UHFRYHU IURP SXEOLF KHDOWK HPHUJHQ
UHYLHZLQJ LWV ZULWWHQ HPHUJHQF\ RSHUDWLRQV SODQ (23 ZRUNL
HPHUJHQF\ SODQQLQJ UHVSRQVH DQG UHFRYHU\ VIVWHPV DQG FRQG)>
WLPHV D \HDU .H\ UHVSRQVLELOLWLHV LQFOXGH WKH IROORZLQJ

O0DQDJHV OLQQHVRWDYV +HDOWK $OHUW 1HWZRUN *# D QRWLILFDWLR
LQIRUPDWLRQ IURP SXEOLF KHDOWK WR WKRXVDQGV Rl KHDOWK SUR
DFURVV OLQQHVRWD

BURYLGHY HGXFDWLRQ DQG WUDLQLQJ PDWHULDOV XVHG WR EXLOG
SURIHVVLRQDOV

&RRUGLQDWHY HPHUJHQF\ VXUJH FDSDFLW\ EHKDYLRUDO KHDOWK
KRVSLWDOV

3UHSDUHVY DQG VXSSRUWV WKH '"HSDUWPHQW 2SHUDWLRQV &HQWHU
LV XVHG E\ 0'+ WR FRRUGLQDWH WKH FRPSUHKHQVLYH UHVSRQVH Wi

$00 0'+ VWDII DUH UHTXLUHG WR WDNH ,QWURGXFWLRQ WR WKH ,QFLG
&RQWLQXLW\ RI 2SHUDWLRQV ,6 6WDIl DUH DOVR HQFRXUDJHG W|
RUJDQL]DWLRQDO XQLWV RI 0'+ KDYH UHVSRQVH DQG RU UHFRYHU\ UH
GLVDVWHU LQFLGHQWY DQG EXVLQHVV FRQWLQXLW\ LQFLGHQWV2DQG
LQFOXGLQJ 7LWOH 9 IXQGHG VWDII GHYHORSHG WKH SULRULW\ OLVW
LQFLGHQW ,QIRUPDWLRQ RQ KRZ WR PHHW WKH QHHGV RI 0&+ SRSXOD
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DQG FKLOGUHQ DUH LQ VSHFLILF DQQH[HV WR WKH (23 EDVHG RQ WKH
IXQGHG VWDII DUH LQFOXGHG LQ WKH EXVLQHVV FRQWLQXLW\ LQFLGH
GHSOR\HG WR UHVSRQVH DFWLYLWLHV ZLWK ORFDO SXEOLF KHDOWK

7R OHDUQ PRUH DERXW WKH OLQQHVRWD V &HQWHU IRU (PHUJHQF\ 33Ul
$ERXW (35 OLQQHVRWD 'HSW RI +HDOWK VWDWH PQ XV

/HVVRQV /HDUQHG

3XEOLF KHDOWK HPHUJHQF\ UHVSRQVHV LQ OLQQHVRWD LQ WKH SDVW
SUHSDUHGQHVV IRU PDWHUQDO DQG FKLOG SRSXODWLRQV WKDW LPSI
WR 0&+ SRSXODWLRQ QHHGV $ UHYLHZ RI VXUYHLOODQFH GDWD SROl
HPHUJHQFLHV EHWZHHQ LQ OLQQHVRWD KLJKOLJKWHG WKH GL'
DQG SHULQDWDO SRSXODWLRQV *# LQFOXGLQJ UHGXFHG DFFHVV WR W
WKDW GHQLHG ELUWK GRXODV HQWU\ LQWR ODERU DQG GHOLYHU\ XQl
VA\VWHPV SUHSDUHGQHVV HQKDQFHG LQ DQWLFLSDWLRQ RI IXWXUH SX
&6+&1 DQG SHULQDWDO KHDOWK RI PRWKHUV LQIDQWV DQG WKHLU ID

7KH OLQQHVRWD &6+&1 SURJUDP GHYHORSHG DQ $IWHU $FWLRQ 6XPPD
DQG LQLWLDWHG D SODQ IRU VIVWHPV FKDQJH ZLWKLQ 0'+ WR

EXLOG FDSDFLW\ DQG LQIUDVWUXFWXUH WKDW ZLOO SHUPLW 0'+ VW
G\QDPLFV WKDW FRQWULEXWH WR QHJDWLYH KHDOWK RXWFRPHV IR
DGGUHVVLQJ WKH FRQFHUQV

LPSURYH FROOHFWLRQ DQG FROODWLRQ RI GLVDELOLW\ GDWD DQG
LGHQWLILHG

EXLOG FRPPXQLW\ FRPSHWHQF\ RI 0'+ VWDII DQG KHDOWK SURIHVVLF
UHSUHVHQWDWLRQ DQG WUDLQLQJ WR IRVWHU VXFFHVVIXO V\VWHP

7R H[DPLQH JDSV LQ SHULQDWDO KHDOWK RI PRWKHUV DQG LQIDQWYV I}
SDUWQHUV LQFOXGLQJ WKH (PHUJHQF\ 3UHSDUHGQHVV DQG 5HVSRQV
FRQIHUUHG ZLWK (35 VWDII :KLOH WKH UHFHQW SROLF\ DQG IXQGLQJ ¢
FDSDFLW\ WR PRYH WKLV ZRUN IRUZDUG PRUH VZLIWO\ WKH OLQQHVR\
FROODERUDWLRQ WR EULQJ WKH OHQV RI 0&+ SRSXODWLRQV LQWR SX|
DQG PLGZLYHV LQ WKH SODQQLQJ Rl KRVSLWDO HPHUJHQF\ UHVSRQVH
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SURFHVVY '"HVFULSWLRQ

7KH JRDO RI OLQQHVRWDTV VWDWHZLGH 7LWOH 9 ODWHUQDO DQG &

DFWLRQ SODQQLQJ ZDV WR LPSURYH PDWHUQDO DQG FKLOG KHDOWK F
XQGHUVWDQGLQJ VWUHQJWKY JDSV LQ VHUYLFHV DQG QHHGV RI WDU
HIIHFWLYH LPSOHPHQWDWLRQ Rl VWUDWHJILHY DGGUHVVLQJ WKH QHH
LQIRUPDWLRQ FROOHFWHG WKURXJK WKH QHHGY DVVHVVPHQW LV XVF
SODQQLQJ DQG VHW FULWHULD IRU KRZ EHVW WR DOORFDWH UHVRXU

30DQQLQJ ,PSOHPHQWDWLRQ (YDOXDWLRQ

7LPHOLQH

30DQQLQJ LPSOHPHQWDWLRQ DQG HYDOXDWLRQ RI OLQQHVRWDYV
SURFHVV RFFXUUHG DFURVV ILYH SKDVHV IURP $XJXVW WKURXJK -»

JLIXUH 7LWOH 9 ODWHUQDO DQG &KLOG +HDOWK 1HHGV $VVE

'XULSKDVH RQH = WKH SOP QEHQILSKQBHVRWD 7LWOH 9 WHDP GHYHORSI
SURFHVV DQG WLPHOLQH GUDIWHG LQLWLDO PDWHULDOV IRU XVH DFI
DQDO\VLY WHPSODWHY DQG UHFUXLWPHQW PDWHULDOV + DQG IRUPHC
IURP DFURVV WKH &KLOG DQG )DPLO\ +HDOWK &)+ 'LYLVLRQ

,Q -XQH OLQQHVRWD KLUHG LWV ILUVW HYHU VWDWH 7LWOH 9 &RRL
GHGLFDWHG WR WKH 7LWOH 9 &RRUGLQDWRU FRQQHFWLQJ ZLWK 0LQQ
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VWDII ORFDO SXEOLF KHDOWK /3+ UHSUHVHQWDWLYHV PHPEHUV RI |
ZHOO DV RWKHU VWDWH DJHQFLHV WR EXLOG DQ XQGHUVWDQGLQJ RI
9 DQG ZHUH KRSLQJ WR JDLQ IURP WKH XSFRPLQJ QHHGYV DVVHVVPHQV

2XW Rl WKLV H[SORUDWLRQ LQ WKH SODQQLQJ SKDVH WKH FRQVHQVX
LOQWHUHVW LQ XQGHUVWDQGLQJ WKH UROH DQG SXUSRVH RI 7LWOH 9
ZLWKLQ 7LWOH 9 + DV ZHOO DV KRZ WR XWLOL]H 7LWOH 9 WR VWUHQJV
RUJDQL]DWLRQV

'XULG@KDVH WZR + WKH ODQGY WK$SHHODQOWNYNRMWD 7LWOH 9 WHDP FROOH'F
GRFXPHQWY IURP SURJUDPV DFURVV WKH VWDWH + LQFOXGLQJ FRPPX(
DVVHVVPHQWY RUJDQL]DWLRQDO VWUDWHJILF SODQV DQG RWKHUV = .
ODQGVFDSH RI PDWHUQDO DQG FKLOG KHDOWK QHHGYVY DFURVYV WKH VW
ZHUH FRQGXFWHG LQ SDUWQHUVKLS ZLWK UHSUHVHQWDWLRQ IURP FR

7KHVH GRFXPHQWHG HIIRUWV ZHUH DQDO\]HG IRU WKH SULRULWLHV C
FRPPXQLW\ HQJDJHPHQW ORRNHG OLNH )LQGLQJV IURP WKH ODQGVFI
WKUHH Rl WKH QHHGV DVVHVVPHQW

$GGLWLRQDOO\ GXULQJ SKDVH WZR D VWHHULQJ FRPPLWWHH ZDV GH
SKDVHV WKUHH WKURXJK ILYH RI WKH QHHGY DVVHVVPHQW DQG DF
7LWOH 9 SULRULWLHV VWUDWHJILHV DFWLYLWLHV DQG PHDVXUHV O}
WKH OLQQHVRWD 'HSDUWPHQW RI +HDOWK DQG PDGH XS RI UHSUHVHOQ\
VI\VWHPV DQG FRPPXQLW\ IDPLO\ PHPEHUV ZLWK H[SHUWLVH DFURVV
FKLOG KHDOWK DGROHVFHQW KHDOWK FKLOGUHQ DQG \RXWK ZLWK VE
FXWWLQJ VIVWHPV EXLOGLQJ

'XULSKDVH WKUHH = SULRULWL]DWLRQLRQGQDVWURP \§RB @PIQEIVFDSH
ZHUH XVHG E\ 7LWOH 9 VWDII WKH LQWHUQDO ZRUNLQJ JURXS DQG W

VWUDWHJILHVY WR DGGUHVV HDFK SULRULW\ VSHFLILF DFWLYL\
SURJUHVV DQG FKDQJH IRU HDFK SULRULW\ VHOHFWHG 'XULQJ W KILLWWS
&RQQHFWLROMHARIXQ®J RQH RQ RQH ZLWK RI WKH FRPPXQLW\ KHDOW
WKH VWDWHYV /3+ VIVWHP DQG ZKR PDNH XS@QURHH DIERPOMVGHYS &R QO
LV GHVFULEHG LQ WKH PHWKRGV VHFWLRQ

7KH OLQQHVRWD 7LWOH 9 WHDP LQ SKDVH WKUHH DOVR FRQGXFWHG
VWDII /3+ VWDII DQG 7LWOH 9 FRPPXQLW\ SDUWQHUV 7KLV VXUYH\ D'
IURP WKH ODQGVFDSH DQDO\VLVY ZKDW WKH\ WKRXJKW OLQQHVRWD VK
ILYH \HDUV

'XULQ@QKDVH IRXU + SXEOEFWIKIHHGEQENVRWD 7LWOH 9 WHDP WKH LQWHL
FRPPLWWHH VRXJK IHHGEDFN IURP FRPPXQLW\ PHPEHUVY DFURVYV 0OLQGC
DFWLYLWLHV DQG PHDVXUHV WKURXJK OLVWHQLQJ VHVVLRQV ZLWK /Z
IHHGEDFN VXUYH\ WKDW ZHQW RXW WR WKH EURDGHU SRSXODWLRQ RI

'XULQKDVH ILYH GLVWHWK@DOMDRGVRWD 7LWOH 9 WHDP WKH LQWHUQ
FRPPLWWHH LQWHJUDWHG FRPPXQLW\ IHHGEDFN IURP SKDVH IRXU WR
SURFHVVHV ILQGLQJV DQG SODQ IRU QH[W VWHSVY DV ZHOO DV RWKH
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FRPPXQLWLHYV

(YDOXDWLRQ

7KH OLQQHVRWD 7LWOH 9 7THDP FRQGXFWHG DQ RQJRLQJ TXDVL SURFF
DFWLRQ SODQQLQJ SURFHVV 7KH IROORZLQJ TXHVWLRQV ZHUH XVHG"
SURFHVV LPSOHPHQWDWLRQ DQG HYDOXDWLRQ

KDW GR OLQQHVRWDIV PRWKHUV FKLOGUHQ DQG IDPLOLHV = LQFOX
HPRWLRQDOO\ DQG VSLULWXDOO\"

:KDW EDUULHUV DQG FKDOOHQJHYVY GR OLQQHVRWDYfV PRWKHUV FKLC
WKDW SUHYHQW WKHP I[URP WKULYLQJ SK\VLFDOO\ PHQWDOO\ HPRWL

'KDW LV WKH FDSDFLW\ V\VWHPV VWUXFWXUHV SROLFLHV SURFHV
'"HSDUWPHQW RI +HDOWK &)+ 'LYLVLRQ /3+ DQG &RPPXQLW\ 2UJDQL’
PRWKHUV FKLOGUHQ DQG IDPLOLHV LQ RUGHU IRU WKHP WR WKULYH

+RZ LV WKH 7LWOH 9 OLQQHVRWD WHDP PHDQLQJIXOO\ LQWHJUDWLQ.
I UDPHZRUNY DQG SUDFWLFHV LQ WKH 7LWOH 9 1HHGV $VVHVVPHC
VWUXFWXUH"

+RZ LV WKH 7LWOH 9 OLQQHVRWD WHDP HPEHGGLQJ VI\VWHPV WUDQV
SODQQLQJ DQG LPSOHPHQWDWLRQ SURFHVVHV DQG VWUXFWXUH"

'DWD ZDV FROOHFWHG RUJDQLFDOO\ DW HDFK LQWHUQDO ZRUNLQJ JU
SDUWLFLSDQWYV RI WKH JXLGLQJ TXHVWLRQV DQG DVVHVV ZKHWKHU Z}
$GGLWLRQDOO\ LQWHUHVW KROGHUV LQFOXGLQJ /3+ DQG &)+ GLYLVL
WKURXJK RQH RQ RQHV SRVW SUHVHQWDWLRQV DQG GXULQJ WKH QHF
VHVVLRQV DQG VXUYH\V 7KH EURDGHU SRSXODWLRQ RI OLQQHVRWDQ
WR WKH JXLGLQJ TXHVWLRQV WKURXJK WKH FRPPXQLW\ IHHGEDFN VXU"

7R HQVXUH RQJRLQJ FRQWLQXRXV HYDOXDWLRQ RI WKH QHHGV DVVH'
7LWOH 9 WHDP LQWHUQDO ZRUNLQJ JURXS VWHHULQJ FRPPLWWHH
SULQFLSOHV EDVHG RQ”I?PNUIHQO DMVWHINGHPLY LW\ WKDW LQFOXGHG F
FRPSOH[WLPHV

OHWKRGRORJ\ DQG IUDPHZRUN

OLQQHVRWD XVHG D PL[HG PHWKRGV DSSURDFK WR DVVHVV WKH VWUH
LQGLYLGXDOV OLYLQJ LQ OLQQHVRWD 7KH DSSURDFK OLNH RXU 0LQQ
HFRORJLFDO PRGHO LQ ZKLFK PXOWLSOH OHYHOV RI LQIOXHQFH LQGL
LPSDFW WKH KHDOWK Rl FRPPXQLWLHV $V WKH OLQQHVRWD WHDP WKR
QHHGV DVVHVVPHQW DQG DFWLRQ SODQQLQJ SURFHVV WKH ZRUN ZDV
WKDW WKHUH DUH VL[ FRQGLWLRQV WR VKLIW DW WKUHH OHYHOV H[S
WUDQVIRU®PDRWXYH

J)LIXUH 7KH :DWHU RI 6\VWHPV &KDQJH )UDPHZRU
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2YHUDOO WKH DSSURDFK ZDV JXLGHG E\’S®R) 5 DP@H V. FRI CHPR-HQW Q IVQV
DVVHVVPHQW DQG DFWLRQ SODQQLQJ SURFHVV WKDW ZDV

JUDFWD'®&H UHODWLRQVKLS EHWZHHQ VPDOO DQG ODUJH UHFRJQL]LQ
DFNQRZOHGJLQJ WKDW SLHFHV RI D ZKROH V\VWHP

$GDSWDWLYH ,QWHQW RO Z$HC BISIVDIW LIRWG KRZ ZH DUH FRQQHFWLQ

, QWHUGHSHQGHQFH 'HEHRR/DP OWUPWORKRZ ZH VKDUH LQFOXGLQJ
SRZHU DV ZHOO DV PHHWLQJ QHHGV LQ D YDULHW\ RI ZD\V DQG VWUL"

1RQOLQHDU MWHNUWMQEHQJ WR WKH SDFH DQG SDWKZD\V Rl FKDQJH
JRLQJ EH\RQG RSHUDWLQJ DW WKH VFDOH RI WUDQVIRUPDWLRQ

S5HVLOLHQFH 7UD&@VIRDN@VIWRURDQJ URRW FDXVHV ZKLOH DFNQRZOHG
UHDOLWLHY DQG G\QDPLFVY ZKLOH ORRNLQJ IRU DOWHUQDWLYH ZD\V
JHQHUDWLYH FRQIOLFW

&UHDWLQJ ORUH SRWVWRZAEFEGIPRIYHHVWRZDUGY OLIH WKURXJK FROOHFWL"

/IHDGHUVKLS 6WUXFWXUH

OLQQHVRWD HVWDEOLVKHG D FOHDU OHDGHUVKLS VWUXFWXUH LQ FRC
SURFHVV WKDW DFNQRZOHGJHG GLIITHUHQW OHYHOV VW\OHV DQG UR
FROODERUDWLYHO\ WR JXLGH YDULRXVY FRPSRQHQWYV RI WKH SURFHVV
ZRUNLQJ JURXS DQG H[WHUQDO VWHHULQJ FRPPLWWHH

JLIXUH &RQFHSWXDO ORGHO RI WKH 7LWOH 9 1HHGV $VVHYV
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7LWOH 9 7THDP

7KH 7LWOH 9 WHDP RI VWDII ZHUH NH\ VWDIlI ZKR OHDG WKH OLQQHVRW
WKH RYHUDOO QHHGYV DVVHVVPHQW DQG DFWLRQ SODQQLQJ SURFHVYV
JXLGDQFH IRU WKH 7LWOH 9 0&+ %ORFN *UDQW DV ZHOO DV OLQQHVRYV

,QWHUQDO :RUNLQJ *URXS

7TKH LQWHUQDO ZRUNLQJ JURXS ZDV FRPSRVHG RI VWDII IURP DFURVV
UHSUHVHQWDWLRQ IURP ERGLHV RI ZRUN DFURVV WKH 'LYLVLRQ LQFC
)*9 RSHUDWLRQV FRPPXQLFDWLRQV KHDOWK HTXLW\ DQG V\WVWHPV

FRRUGLQDWLRQ RI DFWLYLWLHYV ZLWKLQ HDFK SKDVH RI WKH QHHGV D
ZHUH EXLOGLQJ FRQQHFWLRQ WR WKH DUHDV RI ZRUN KDSSHQLQJ ZLW
I[URP LQGLYLGXDO DUHD RI ZRUN WR JXLGH DFWLYLWLHYVY ZLWKLQ HDF!

(IWHUQDO 6WHHULQJ &RPPLWWHH

7KH HIWHUQDO VWHHULQJ FRPPLWWHH ZDV FRPSRVHG RI LQGLYLGXDO
LQGLYLGXDO ZKR ZH ZDQWHG WR FRQWLQXH WR PDNH FRQQHFWLRQV
LQWHUHVW ZDV VHQW RXW WR WKH EURDGHU SXEOLF YLD HPDLO OLVW
GXULQJ H[WHUQDO PHHWLQJV 7ZHQW\ ILYH LQGLYLGXDOV ZHUH VHOHF
KHDOWK ODQGVFDSH /3+ VWDWH JRYHUQPHQW DJHQF\ KHDOWK V\VWF
UHSUHVHQWDWLYHVY DQG DUHD RI H[SHUWLVH EDVHG RQ WKH 7LWOH ¢
D EURDG UHSUHVHQWDWLRQ DFURVV WKHVH WZR IDFWRUV 2QFH VHO}
JURXSHG EDVHG RQ WKHVH WZR IDFWRUV LQWR VXE JURXSV EDVHG RQ
QHHGV DVVHVVPHQW DQG DFWLRQ SODQQLQJ ZRUN ZDV FDUULHG RXW

/JLVWV Rl WKH QDPHV DQG UROHV RI PHPEHUV RI HDFK RI WKHVH WKU
DUH LQFOXGHG LQ DQ DWWDFKPHQW

,QWHUHVW +ROGHU (QJDJHPHQW

7KH OLQQHVRWD 7LWOH 9 SURJUDP DFNQRZOHGJHV WKDW WR DGYDQFF
DFKLHYH WKHLU IXOO KHDOWK SRWHQWLDO ZH QHHG WR ZRUN WRJHW
WKH RQO\ ZzD\ WKDW ZH ZLOO EH DEOH WR PDNH VLJQLILFDQW FKDQJH
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7TKHUHIRUH ZH KDYH WDNHQ D FROODERUDWLYH FRPPXQLW\ IRFXVHG
DFWLRQ SODQQLQJ SURFHVY 7KH IRXQGDWLRQ RI WKLY DSSURDFK UH\
DV VXFK WKH IRFXV LV RQ HQJDJLQJ ZLWK WKH FRPPXQLW\ WR HQVXU}
DQG LQLWLDWLYHV WKDW ZLOO KDYH WKH JUHDWHVW LPSDFW DQG EH

7KH OLQQHVRWD 7LWOH 9 WHDP LGHQWLILHG IRXU EURDG JURXSV RI L(
PHDQLQJIXOO\ HQJDJHG WKURXJKRXW WKH QHHGYV DVVHVVPHQW DQG L
/3+ DGYLVRU\ ERGLHY UHODWHG WR WKH 7LWOH 9 QHHGYV DVVHVVPHQ
OLQQHVRWD SXEOLF (DFK RI WKH IRXU JURXSV ZHUH HQJDJHG WKURX!:
WR HDFK JURXSYV LOWHUHVW DQG DUHDV RI FRQQHFWLRQ WR WKH OLC

J)LIXUH &RQFHSWXDO ORGHO RI &ROODERUDWLRQ $FURVV 7LWOH
,QWHUHVW +ROGHU *URXSV

OHWKRGYV

7KH OLQQHVRWD 7LWOH 9 WHDP YDOXHV SDUWLFLSDWRU\ GHFLVLRQ P
LPSOHPHQWDWLRQ RI SXEOLF KHDOWK DFWLYLWLHYV IRU PRWKHUV FKL
SUDFWLFH WKH OLQQHVRWD 7LWOH 9 WHDP JDWKHUHG DQDO\JHG DQC(

&RPSOHWLQJ D ODQGVFDSH DQDO\WLV RI PDWHUQDO DQG FKLOG KHI

+RVWLQILWRM 9 &RQQHFWQRWOWHALIVDK MBRXU FRQGXFWLQJ RQH RQ R
FRPPXQLW\ KHDOWK ERDUGY 7LWOH 9 JUDQWHHV LQ OLQQHVRWD

&RQGXFWLQJ D SULRULWL]DWLRQ VXUYH\ ZLWK /3+ &)+ 'LYLVLRQ VW

+ROGLQJ OLVWHQLQJ VHVVLRQV ZLWK /3+ DQG &)+ 'LYLVLRQ VWDII F
WKHUH ZHUH VL[ OLVWHQLQJ VHVVLRQV ZLWK /3+ DQG HLJKW OLVWF

&RQGXFWLQJ D FRPPXQLW\ IHHGEDFN VXUYH\ IRU WKH EURDGHU SRS
WR SURYLGH IHHGEDFN RQ WKH GUDIWHG 7LWOH 9 DFWLRQ SODQ IR

(DFK VWHS LQ WKH SURFHVV UHVXOWHG LQ UHVSRQVLYH HYROYHPHQW
LQFOXGLQJ FRQWLQXHG DOLJQPHQW DQG UHDOLJQPHQW DFURVV WKH

IDQGVFDSH $QDO\VLV
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6 XPPDU\

%HWZHHQ 6HSWHPEHU DQG -DQXDU\ WKH OLQQHVRWD 7LWOH 9
GHYHORS D EDVH XQGHUVWDQGLQJ Rl WKH FXUUHQW ODQGVFDSH RI Q
KHDOWK 0&+ SRSXODWLRQV LQFOXGLQJ &6+&1 DQG WKHLU IDPLOLHV
GRFXPHQWYVY RQ WRSLFV UHOHYDQW WR 0&+ DQG &6+&1 SRSXODWLRQV
DQDO\VLVY UXEULF GHYHORSHG E\ WKH OLQQHVRWD 7LWOH 9 WHDP 'DW
TXDOLWDWLYHO\ DQDO\]JHG WR FUHDWH D ILQDO OLVW RI WKHPHV DQG
QHHGV DQG SULRULWLHV IRU OLQQHVRWDYV 0&+ DQG &6+&1 SRSXODW

SURFHVV

$00 GRFXPHQWV ZHUH VHOHFWHG EDVHG RQ UHOHYDQFH WR 0&+ DQG
FRQQHFWLRQ WR FRPPXQLW\ KHDOWK IDFWRUV WKDW LPSDFW 0&+ DQG
LQFOXGHG WKH IROORZLQJ ILYH GRPDLQV HFRQRPLF VWDELOLW\ HGX
QHLJKERUKRRG DQG EXLOW HQYLURQPHQW DQG VRFLDO DQG FRPPXQL
VRXJKW RXW LQWHQWLRQDOO\ WR LQFOXGH LQ WKH ODQGVFDSH DQDO"
FDOOV WR VWDII DFURVV WKH &)+ 'LYLVLRQ DQG WKHLU FRPPXQLW\ SD
VLPLODU JURXSLQJV 8QGHU OLQQHVRWDYV /3+ $FW 0LQQ 6WDW 1
FRPPXQLW\ KHDOWK DVVHVVPHQW DQG LPSURYHPHQW SODQ HYHU\ ILYl
86 VWDWHV DQG WHUULWRULHY DUH UHTXLUHG WR FRQGXFW D FRPP)»
%HWZHHQ WKHVH WZR VWDWXWRU\ UHTXLUHPHQWYV FRPPXQLW\ KHD
UHJLRQV RI OLQQHVRWD FRPSOHWHG D FRPPXQLW\ KHDOWK DVVHVVPH
WKH ODQGVFDSH DQDO\VLV

'REFXPHQWYV ZHUH UHYLHZHG XVLQJ DQ DQDO\VLV UXEULF GHYHORSHG
GHVFULEHG IXUWKHU $Q DK\ IQ\H QEDAW FRIRE®QHWHG LQ OLFURVRIW /LVW
UHYLHZHG 'DWD FROOHFWHG XVLQJ WKH DQDO\VLV UXEULE ZDV WKHQ
FRPSDULVRQ WR GHYHORS HPHUJLQJ WKHPHV )LQDOO\ WKHPHV ZHI
GHYHORSHG WR FUHDWH D ILQDO OLVW RI  WKHPHV DV ZHOO DV VXE
QHHGY DQG SULRULWLHV IRU OLQQHVRWDYfV 0&+ DQG &6+&1 SRSXODW

$QDO\VLV &ULWHULD DQG )LQGLQJV

$Q DQDO\VLV UXEULF ZDV GHYHORSHG E\ WKH OLQQHVRWD 7LWOH 9 WF
VHOHFWLRQ FKRLFH DQG RSHQ HQGHG TXHVWLRQV IRU PHPEHUV RI WK
GDWD FROOHFWLRQ PHWKRGV DQG VRXUFHV FRPPXQLW\ SDUWQHUV D!
FRPPXQLW\ KHDOWK IDFWRUV DQG ILQGLQJV LQFOXGLQJ VWUDWHJLH)

4XDOLWDWLYH DQDO\VLV RI WKH DQDO\VLV UXEULF GDWD IURP WKH U]
HPHUJLQJ WKHPHV 7KHVH WKHPHV ZHUH WKHQ FOXVWHUHG IXUWKHU |
OLQQHVRWD 7LWOH 9 WHDP DQG V\VWHP LQFOXGLQJ /3+ WR LPSOHPHC
WKHPHV ZHUH XOWLPDWHO\ VHOHFWHG WKDW ZHUH WKHQ EURXJKW IR
DFWLRQ SODQQLQJ SURFHVYV

7LWOH 9 &RQQHFWLRQV ZLWK /3+ /LVWHQLQJ 7RXU
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JRUW\ RQH RXW Rl FRPPXQLW\ KHDOWK ERDUGY 7LWOH 9 JUDQWHHYV
DQG WKH OLQQHVRWD 7LWOH 9 7HDP 7LWOH 9 &RRUGLQDWRU 7LWOH ¢
'LUHFWRU :,& 6HFWLRQ ODQDJHU )+9 6HFWLRQ ODQDJHU LQ ODUFK %
GROODUV KDYH EHHQ IXQGHG WR &+%V VWDWXWRULO\ VLQFH WKL\
YLVLWV EHWZHHQ &+%V DQG VWDWH 7LWOH 9 VWDII KDG RFFXUUHG $\
IRXQGDWLRQ IRU RQJRLQJ UHODWLRQVKLS EXLOGLQJ EHWZHHQ 7LWOH
SUHVHQWDWLRQ RYHUYLHZ RI WKH KLVWRU\ SXUSRVH DQG JXLGHOLQ
FRQWH[W + DQG WKHUH ZDV RSSRUWXQLW\ IRU JHQHUDO WHFKQLFDO L
&+%V WR UHIOHFW RQ WKH IROORZLQJ TXHVWLRQV

:KDW DUH VRPH VXFFHVVHV WKDW 7LWOH 9 KDV KHOSHG VXSSRUW R
IXWXUH"

:KDW DUH VRPH FKDOOHQJHVY WKDW \RXTfYH H[SHULHQFHG LQ WKH PDt(
DFWLYLWLHV"

+RZ FDQ 0'+ 7LWOH 9 VWDII VXSSRUW \RXU 7LWOH 9 HIIRUWV"

:KDW SRVLWLYH LPSDFW KDYH \RX VHHQ 7LWOH 9 KDYH LQ \RXU FRPP)>
:KDW DUH FKDOOHQJHVY WKDW \RXU FRPPXQLW\ PHPEHUV DUH IDFLQJ
+RZ FDQ 0'+ 7LWOH 9 VWDII VXSSRUW \RXU 7LWOH 9 HIIRUWV LQ FRPP>

&RQVLGHULQJ WKH VL[ SRSXODWLRQ GRPDLQV ZKLFK RI WKH WKHPH'
ZLWK ZKDW \RX DUH«

6HHLQJ DV LVVXHV IDFLQJ \RXU FRPPXQLW\"
:RUN WKDW \RX DUH GRLQJ LQ \RXU DIJHQF\ WR DGGUHVV LVVXHV \F

:KDWTV PLVVLQJ WKDW \RX DUH VHHLQJ LQ \RXU FRPPXQLW\ DQG RU \
\RXU FRPPXQLW\ LV IDFLQJ"

:KDW DUH VRPH RI WKH SURMHFWY DFWLYLWLHVY WKDW \RX DUH GRL(C

5HIOHFWLRQV DQG TXHVWLRQV WKDW DURVH IURP WKHVH FRQYHUVDW
SODQQLQJ SURFHVV DV ZHOO DV RQJRLQJ 7LWOH 9 HIIRUWV LQ OLQQH"
FRQQHFWLRQ EHWZHHQ DQG ZLWKLQ /3+ DQG OLQQHVRWD 7LWOH 9 VWI

SULRULWL]DWLRQ 6XUYH\

,Q WKH 6SULQJ RI WKH OLQQHVRWD 7LWOH 9 WHDP FRQGXFWHG D ¢
7LWOH 9 FRPPXQLW\ SDUWQHUV WR VROLFLW LQSXW RQ ZKLFK RI WKH '
KROGHUV WKRXJKW RXU OLQQHVRWD 7LWOH 9 WHDP VKRXOG SULRULWL
YHUVLRQV Rl WKH VXUYH\ ZHUH GHYHORSHG ZLWK WKH VDPH TXHVWLR
JURXSV RI LQWHUHVW KROGHUV 7KH VXUYH\ UHFHLYHG RYHU UHVSI
ZHUH IURP &)+ 'LYLVLRQ VWDII UHVSRQVHV FDPH IURP /3+ UHSUHVF
SDUWQHUYV

J)LIXUH SBULRULWL]DWLRQ 6XUYH\ 5HVXOWYV E\ ,QWHUI

Created on 8/18/2025 at 12:59 PM



2XW Rl WKH SULRULWL]DWLRQ VXUYH\ UHVSRQVHVY VHYHQ GUDIW SULF
HIWHUQDO VWHHULQJ FRPPLWWHH ZRUNHG IRU WKH QH[W QLQH PRQWE
GUDIWHG VWUDWHJIJLHY DQG PHDVXUHV WR DGGUHVYV WKH SULRULWLH\
&RQQHFWLRQV 7RXU WKH ODQGVFDSH DQDO\WVLV DQG DGGLWLRQDO H

JLVWHQLQJ 6HVVLRQV

7KH EHVW ZD\ WR XQGHUVWDQG DQG DGGUHVV WKH QHHGV RI FRPPXQI
D SbuUw RI WKH SURFHVYV W LV MXVW DV FULWLFDO WR HQVXUH ZH LQ
DQG SROLFLHV VR WKDW ZH DUH QRW RYHUSURPLVLQJ FRPPXQLWLHYV
DQG EULQJ H[SHUWLVH DERXW VA\VWHPV IXQGLQJ DQG SROLFLHV :H I
ZLWKRXW KDYLQJ WKHVH LPSRUWDQW YRLFHV DW WKH WDEOH ,Q OLQCGC
VWDII TURP &RPPXQLW\ +HDOWK %RDUGV &+% DQG PRUH WKDQ A
'"HSDUWPHQW RI +HDOWK

,Q OLVWHQLQJ VHVVLRQV ZHUH FRQGXFWHG ZLWK RYHU NH\ LPES
DQG PHDVXUHV IRU WKH 7LWOH 9 1HHGV $VVHVVPHQW DQG DFWLRC
IRU /3+ UHSUHVHQWDWLYHV *+ HDFK OLVWHQLQJ VHVVLRQ IRFXVHG RQ
FXWWLQJ VIVWHPYV EXLOGLQJ GRPDLQ (LJKW OLVWHQLQJ VHVVLRQV Z
VHVVLRQV HDFK OLVWHQLQJ VHVVLRQ IRFXVHG RQ RQH 7LWOH 9 SRSX
EXLOGLQJ GRPDLQ KRZHYHU WKHUH ZHUH WZR DGGLWLRQDO OLVWHQ
FRQGXFW D OLVWHQLQJ VHVVLRQ IRU HDFK RI WKH FURVV FXWWLQJ V)
ZRPHQ PDWHUQDO KHDOWK VHVVLRQ zZzDV KHOG WR DFFRPPRGDWH IRU
DQ DGGLWLRQDO VHVVLRQ WR SURYLGH LQSXW

$WWHQGHHY ZHUH SURYLGHG SULRULW\ EULHIV DKHDG RI WLPH WR SL
DV ZHOO DV WKH GUDIWHG VWUDWHJLHY 'XULQJ WKH OLVWHQLQJ VHYV
\RX DQG \RXU SDUWQHUV" DQG *'RHV DQ\WKLQJ DERXW WKLV SULRULW
DWWHQGHHY ZHUH DVNHG 3+RZ GR \RX DQG \RXU SDUWQHUV FXUUHQW(
VWUDWHJILHVY DWWHQGHHY ZHUH DVNHG 3+RZ GR \RX WKLQN WKLV ZL!
EHWZHHQ ZKDW \RX VHH \RXU FRPPXQLW\ IDFLQJ DQG ZKDW LV EHLQJ L

,Q UHFRJQLWLRQ RI GLIIHUHQW OHDUQLQJ DQG IHHGEDFN VW\OHV DQG
DFWLYLWLHV GXULQJ WKH OLVWHQLQJ VHVVLRQV )RU WKH OLVWHQLQ
WR JDWKHU TXDQWLWDWLYH IHHGEDFN DV ZHOO DV WKH FKDW IHDWXI
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RSSRUWXQLWLHV IRU VWDII WR SURYLGH GLUHFW DQG LQVWDQW IHHC
XWLOL]HG ERWK VPDOO DQG ODUJH JURXSV WR JDWKHU IHHGEDFN DV
DGGLWLRQDO DV\QFKURQRXV IHHGEDFN LQ WKH GRFXPHQWYV

JRU WKH OLVWHQLQJ VHVVLRQV ZLWK /3+ WKH 7LWOH 9 WHDP ZHUH IR
IHHGEDFN GXH WR UHVWULFWLRQV IRU /3+ WR EH DEOH WR HQJDJH ZL
'RUG LQ UHDO WLPH 7KH WHDP GHFLGHG WR XWLOL]H 3IDGOHW WR DC
WLPH SURYLGLQJ ZULWWHQ IHHGEDFN LQ FRQMXQFWLRQ ZLWK WKH FF

&RPPXQLW\ ,QSXW 6XUYH\

2QFH WKH 7LWOH 9 WHDP LQWHJUDWHG IHHGEDFN IURP WKH OLVWHQL:
GUDIWHG SULRULWLHYVY DQG VWUDWHJILHY ZH ZHUH WKHQ DEOH WR GL
IHHGEDFN IURP WKH EURDGHU OLQQHVRWD FRPPXQLWLHYV 7KH JRDO RI
JHWWLQJ SXEOLF LQSXW RQ WKH SULRULWLHY DQG VWUDWHILHYV VSHF
EURDGHU TXHVWLRQ RI KRZ WKH SXEOLF XQGHUVWRRG DQG IHOW VHH(
UHSUHVHQWHG E\ WKH GUDIWHG DFWLRQ SODQ ,Q FRPSOHWI
KRZ SHRSOH VHH WKHPVHOYHV WKHLU IDPLO\ DQG RU WKHLU FRPPXQL

3&KLOG DQG DGROHVFHQW PHQWDO KHDOWK ZHOOEHLQJ LV LPSRU

3, VHH LW PDNLQJ UHVRXUFHV IRU P\VHOI DQG P\ FKLOGUHQ HDVLLI
WKH FRPPXQLW\ E\ SXWWLQJ WKH QHHGV RI NLGV DQG IDPLOLHV D

3, DP D FRPPXQLW\ SURYLGHU ZKR WULHV WR UDLVH DZDUHQHVV IF
VKRUW P\ FRPPXQLW\ QHHGV D ORW PRUH VXSSRUW ~

'‘DWD KXGGOHYV

7R FRQFOXGH WKH IRXUWK SKDVH RI WKH QHHGY DVVHVVPHQW DQG DF
WKH SXEOLF IHHGEDFN VXUYH\ WKH 7LWOH 9 WHDP FRQGXFWHG GDWD
WKURXJKRXW WKH &)+ 'LYLVLRQ WR ILQDOL]H WKH HYLGHQFH EDVHG V
(DFK GDWD KXGGOH ZDV IRFXVHG RQ D 7LWOH 9 SRSXODWLRQ GRPDLQ
GDWD WKH\ DUH DOUHDG\ ZRUNLQJ ZLWK RU ZRXOG OLNH WR ZRUN ZLW
SDUWQHUV 7KLV SDUWLFXODU SDUW RI WKH QHHGY DVVHVVPHQW DQG
WHDP LV KRSLQJ WR FRQWLQXH DV D SDUW RI WKH RQJRLQJ QHHGYV DV
RXW DFWLRQ OHDUQLQJ JURXSVY PDGH XS RI NH\ LQWHUHVW KROGHUV \
V\VWHPV LQWHJUDWLRQ ZLWK RXU 7LWOH 9 PHDVXUHV VWUDWHJILHYV
UHGXFH KHDOWK GLVSDULWLHYV

'‘DWD 6RXUFHV

7KH OLQQHVRWD 7LWOH 9 7HDP ZDV IRUWXQDWH WR KDYH DQ DEXQGDQ
DVVHVVPHQW DQG DFWLRQ SODQQLQJ SURFHVV DQG WKH WHDP ZDV L
FRQVLVWHQWO\ XWLOL]LQJ D YDULHW\ Rl WKHVH UHVRXUFHV WR JDWK
+ ZKHWKHU TXDQWLWDWLYH TXDOLWLYH VLQJOH VWRU\ RU ODUJH GEC
GDWD FRQWULEXWHG WR GHFLVLRQ PDNLQJ DQG ZDV UHSUHVHQWDWL
H[SHULHQFHV

$V VKRZQ LQ )LIXUH GDWD ZDV VRXUFHG LQ IRXU EURDG FDWHJRULF
VRXUFHV VXUYH\V DQG RQJRLQJ IHHGEDFN ORRSV 6RPH RI WKH GDW
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7RXU FRQYHUVDWLRQ IHHGEDFN DQG GLUHFW HQJDJHPHQW LQ OLVWH
WKH SULRULWL]DWLRQ VXUYH\ WKH FRPPXQLW\ LQSXW VXUYH\ SROOV
JHHGEDFN DQG RSHQ GLVFXVVLRQ GXULQJ VWHHULQJ FRPPLWWHH DQ

JLIXUH 'DWD 6RXUFHYV

$GGLWLRQDOO\ DV PXFK DV SRVVLEOH WKH 7LWOH 9 WHDP DLPHG WR
DQDO\]|H GDWD WKDW FRXOG EH XWLOL]J]HG EH\RQG WKH QHHGYV DVVHV'
OLQQHVRWD 7LWOH 9 WHDP $Q\ WRROV WKDW ZHUH GHYHORSHG IRU W
LQFOXGLQJ GDWD FROOHFWLRQ WRROV DQG DJJUHIJDWHG GDWD FROC
XWLOL]H IRU WKHLU RZQ SURJUDP SXUSRVHV 7KH WHDP DOVR UHOD\H(
WRROV DW DQ\ WLPH

‘H ZDQWHG WR HQVXUH WKDW WKH 7LWOH 9 WHDP ZDV SXWWLQJ UHFL
IRU RWKHUV WR XVH SDUWLFXODUO\ WKRVH ZKR KDG LQYHVWHG WLPI
SODQQLQJ SURFHVV L H &)+ 'LYLVLRQ VWDII DQG /3+

@ RWH $V RI -DQXDU\ OLQQHVRWD QRZ KDV  FRPPXQLW\ KHDOWK ERDUGV 7LW:
FRPPXQLW\ KHDOWK ERDUGY 7LWOH 9 JUDQWHHY 'HSHQGLQJ RQ WKH \HDU ODQJXD
> PPHUJHQW 6WUDWHOD W HHG BhIURRZQH

> @8VILQJ 5HIOH[LYLW\ WR %XLOG 5HODWLRQVKLSY 7UXVW &RQOQOHFWLRQ LQ &KDOOF
> @KH :DWHU RI 6\VWHPV &KDQJH )6*

> PPHUJHQW 6WUDWHOD W HHG BhIUHRZQH
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[11X XiX X &]v JvPe
[11X XiX X]X D, W}%pno S]}v, 08Z v t oo ]JvP
0&+ 3RSXODWLRQ +HDOWK DQG :HOOEHLQJ

2YHUYLHZ

OLQQHVRWD FRQWLQXHVY WR EH UHFRJQL]J]HG DV D WRS VWDWH LQ WKH
DQG ZHOOHIRAHYHU WKH RSSRUWXQLW\ WR EH KHDOWK\ LV QRW DYDLC
&RPPXQLW\ KHDOWK GULYHUV LQFOXGLQJ D SHUVRQTV JHRJUDSK\ DQ
SHUVRQYVY KHDOWK VWDWXV /LNH 6HQDWRU 3DXO :HOOVWRQH ZRXOG \
FDQ GR EHWWHU DV D VWDWH

:H DOO GR EHWWHU ZKHQ ZH DOO GR EHWWHU
6HQ 3DXO :HOOVWRQH

2YHU WKH SDVW WKUHH \HDUV OLQQHVRWD KDV ZRUNHG LQ SDUWQHU\
SURIHVVLRQDOV DFURVV WKH VWDWH WR EHWWHU XQGHUVWDQG WKH
LQ OLQQHVRWD 2Q WKLV MRXUQH\ ZH KDYH EXLOW DQG VWUHQJWKHQH
QRW RQO\ IXUWKHULQJ RXU XQGHUVWDQGLQJ Rl WKHLU VWUHQJWKV DC
OLQQHVRWD 7LWOH 9 SURJUDP 7KURXJKRXW WKLV SURFHVV ZH KDYH I
KHDOWK GULYHUV RQ KHDOWK RXWFRPHV DFURVV DQG ZLWKLQ FRPPX(

&RPPXQLW\ KHDOWK GULYHUV HFRQRPLF VWDELOLW\ HGXFDWLRQ I
QHLIKERUKRRG DQG EXLOW HQYLURQPHQW DQG VRFLDO DQG FRPPXC(
ZHOOEHLQJ DQG TXDOLW\ RI OLIH

&RPPXQLW\ KHDOWK GULYHUV KDYH D JUHDWHU LQIOXHQFH RQ KH]|
FRQWULEXWH WR ZLGH KHDOWK GLIIHUHQFHV DFURVV 0LQ(

‘H KDYH DOVR KHDUG DQG VHHQ WKH UHVLOLHQFH DQG NQRZOHGJH ZL
NQRZ KRZ WR SUHYHQW DQG DGGUHVV IDFWRUV WKDW LQIOXHQFH QHJI
DQG FRQVLVWHQW VXSSRUWY DQG UHVRXUFHV LQ SODFH 7UXVW LV QF
VWUHQJIJWKY DQG FKDOOHQJHV ZLWKLQ FRPPXQLWLHV LW LV LOWHJUD
FRPPXQLWLHY IDPLOLHVY DQG LQGLYLGXDOV PRVW LPSDFWHG E\ GLVE
WKHP 7KH OLQQHVRWD 7LWOH 9 WHDP FROODERUDWHG LQWHQWLRQDC
WKHVH FRPPXQLWLHV WKURXJKRXW WKH QHHGV DVVHVVPHQW DQG
DOVR EHOLHYHV LW LV YLWDO WR UHFRJQL]H WKDW WKH &KLOG DQG )l
WR WKH 7LWOH 9 SURJUDP £ DUH PHPEHUV RI YDULRXV FRPPXQLWLHYV I
WKHP WR WKH ZRUN WKH\ GR DV D SDUW RI WKH 'LYLVLRQ DQG DV D SD

W LV WKHVH WKUHH XQGHUO\LQJ WKHPHV + WKH LPSDFW RI FRPPXQLW
FRPPXQLW\ H[SHULHQFH * WKDW ZHUH LQWHUZRYHQ WKURXJKRXW WKF
QRW RQO\ LQ WKH GDWD WKDW RXU WHDP ZDV XQFRYHULQJ DQG FR®HDH
WKH 3XUSRVH DQG 'HVLJQ VHFWLRQ RI WKH UHSRUW IRU PRUH LQIRU
$VVHVVPHQW DQG $FWLRQ S8RIHYGILQ WEKHRHHWKUHH FRPSRQHQWYV GH'
DV ULVLQJ WKHPHV LQ WKH GDWD WKDW ZH FROOHFWHG DQG DQDO\]HC

,GHQWLILFDWLRQ RI 0&+ 3RSXODWLRQVY 6WUHQJIJWKY DQG 1HHGYV

YoHWZHHQ 6HSWHPEHU DQG -DQXDU\ WKH OLQQHVRWD 7LWOH 9
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GHYHORS D EDVH XQGHUVWDQGLQJ RI WKH FXUUHQW ODQGVFDSH RI V
DQG FKLOG KHDOWK 0&+ SRSXODWLRQV LQFOXGLQJ &6+&1 DQG WKHL
GRFXPHQWY RQ WRSLFVY UHOHYDQW WR 0&+ DQG &6+&1 SRSXODWLR!
DQ DQDO\VLVY UXEULF GHYHORSHG E\ WKH OLQQHVRWD 7LWOH 9 WHDP
TXDOLWDWLYHO\ DQDO\]JHG WR FUHDWH D ILQDO OLVW RI WKHPHV DQG
SULRULWLHYV IRU OLQQHVRWDYV 0&+ DQG &6+&1 SRSXODWLRQV

$Q LPSRUWDQW QRWH WR KLJKOLJKW DERXW WKH ODQGVFDSH DQDO\VI
9 WHDP ZDV QRW RQO\ ZRUNLQJ WR LGHQWLI\ QHHGYV DQG JDSV EXW D
ZDV SRVLWLYHO\ RU QHIJDWLYHO\ DWWULEXWHG %\ WKH HQG RI WKH C
SULRULWLHY DQG VWUDWHJILHVY VHOHFWHG ZHUH GHYHORSHG ZLWK XC
ZLWKLQ WKHPP 3@ \VKIFWKH SULRULWLHY DQG VWUDWHJILHYV FDQ EH YL}
YDULRXV GHJUHHV ZLWKLQ FRPP XQ L WHKH \R QFRILRY/IVQHHENH B RWHDV VP HQ
SURFHVV ZLOO DLG WKH OLQQHVRWD 7LWOH 9 WHDP LQ GHFLSKHULQJ \
LPSDFW WKHLU DELOLW\ WR DGGUHVV D JLYHQ SULRULW\ WKURXJK WK

4XDOLWDWLYH DQDO\VLV Rl WKH GDWD IURP WKH UHYLHZ DQG DQDO\V
LQFOXGLQJ WKH IROORZLQJ

6\WWHPV DQG 3ROLFLHV
'UXJV DQG 6XEVWDQFH 8VH

OHQWDO +HDOWK DQG :HOOEHLQJ

<RXWK OHQWDO +HDOWK DQG :HOOEHLQJ

&KURQLF 'LVHDVH LQFOXGLQJ &DQFHU DQG 'LDEHWHYV

9LROHQFH DQG 9LROHQFH 3UHYHQWLRQ

+RXVLQJ 6WDELOLW\ $FFHVV DQG $IIRUGDELOLW\

+HDOWK)\ :HLJKW DQG 2EHVLW\

+HDOWK\ /LIHVW\OH DQG +HDOWK\ %HKDYLRUV

+HDOWK\ )DPLOLHV DQG +HDOWK\ &RPPXQLWLHV

$FFHVV WR &DUH DQG &DUH &RRUGLQDWLRQ LQFOXGLQJ KHDOWK
2UDO +HDOWK DQG 'HQWDO &DUH

&KLOGFDUH

6HQLRU +HDOWK

&OLPDWH &KDQJH DQG WKH (QYLURQPHQW

+HDOWK (GXFDWLRQ

,QIHFWLRXV 'LVHDVH 3UHYHQWLRQ

7TKHVH WKHPHY ZHUH WKHQ FOXVWHUHG IXUWKHU EDVHG RQ VLPLODU '
DQG VI\VWHP LQFOXGLQJ ORFDO SXEOLF KHDOWK WR LPSOHPHQW DV L
XOWLPDWHO\ VHOHFWHG WKDW ZHUH WKHQ EURXJKW IRUZDUG LQWR W
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SURFHVV 0DQ\ VXE WKHPHV ZHUH DOVR QRWHG ZKLFK VHUYHG DV RQt
DVVHVVPHQW SURFHVV WKDW GHDOW ZLWK SULRULWL]DWLRQ RI DQG
QHHGV 7KH LGHQWLILHG SULRULW\ WKHPHV DQG H[DPSOHV RI VXE \

6\VWHPV DQG 3ROLFLHYV

([DPSOH VXE WKHPHV FRPPXQLW\ HQJDJHPHQW LQIUDVWUXFWX|I
HPSOR\HH UHWHQWLRQ DQG SURIHVVLRQDO GHYHORSPHQW HQJ
ELUWKLQJ VXSSRUW ZRUNIRUFH GDWD FROOHFWLRQ HIIRUWYV

'UXJV DQG 6 XEVWDQFH 8VH

([IDPSOH VXE WKHPHVY RSLRLG XVH DQG PLVXVH HOHFWURQLF Q
SURYLGHUV DQG VHUYLFHV IRU VXEVWDQFH XVH \RXWK GUXJ D(C

OHQWDO +HDOWK DQG :HOOEHLQJ

([DPSOH VXE WKHPHVY DFFHVV WR LQGLYLGXDO DQG FRPPXQLW\
VDIHW\ VRFLDO FRQQHFWHGQHVYV DQG EHORQJLQJ \RXWK VXLFI

9LROHQFH DQG 9LROHQFH 3UHYHQWLRQ

([IDPSOH VXE WKHPHV GRPHVWLF YLROHQFH LQWLPDWH SDUWQ
EXOO\LQJ

+RXVLQJ 6WDELOLW\ $FFHVV DQG $IIRUGDELOLW\
([IDPSOH VXE WKHPHV KRPHOHVVQHVV DIIRUGDEOH KRXVLQJ DI
+HDOWK\ /LIHVW\OH DQG +HDOWK\ %HKDYLRUV

([DPSOH VXE WKHPHVY SK\WLFDO ZHOOQHVY KHDOWK\ HDWLQJ K
WHFKQRORJ\ XVH VXSSRUW WR SUHYHQW EXUQRXW ULVN\ \RXWEk
OHDUQLQJ VSDFHVY DQG UHVRXUFHVY DFDGHPLF DQG WHFKQROR.

+HDOWK\ )DPLOLHY DQG &RPPXQLWLHYV

([IDPSOH VXE WKHPHV FRPPXQLW\ LQIUDVWUXFWXUH FRPPXQLW)\
ZHDOWK KROLVWLF PLQ ERG\ VSLULW FDUH IDPLOLHV DQG F
FRPPXQLWLHY SDUHQWLQJ DIIRUGDEOH DQG DFFHVVLEOH FKLC
GLVHDVH SUHYHQWLRQ

$FFHVV WR &DUH DQG &DUH &RRUGLQDWLRQ

([IDPSOH VXE WKHPHVY DFFHVV WR KHDOWKFDUH SD\LQJ IRU KHEL
YLUWXDO FDUH FDUH FRRUGLQDWLRQ WUDQVLWLRQ SODQQLQJ
SUHQDWDO FDUH IDPLO\ SODQQLQJ UHVRXUFH QDYLJDWRUYV

&RPPXQLW\ +HDOWK '"ULYHUV

([IDPSOH VXE WKHPHVY 6RFLRHFRQRPLF GLITHUHQFHYV LQWHUQH
RSSRUWXQLWLHY DQG VHFXULW\ ILQDQFLDO VWUHVV IRRG VHF

+HDOWK (GXFDWLRQ

([IDPSOH VXE WKHPHY KHDOWK OLWHUDF\ SUHYHQWLYH KHDOWK
HGXFDWLRQ

7TKURXJK FROOHFWLYH DQG LQGLYLGXDO LQSXW IURP ORFDO SXEOLF K
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FRPPXQLW\ SDUWQHUV WKH OLQQHVRWD 7LWOH 9 WHDP WKH LQWHUQI
DQG &KLOG +HDOWK $GYLVRU\ 7DVN J)RUFH ODWHUQDO DQG &KLOG +HL
WKHPHV ZHUH WKHQ SULRULWL]HG LQWR VHYHQ SULRULWLHV 6XE WK
VRXUFHV LQSXW IURP WKH SUHYLRXVO\ PHQWLRQHG LQWHUHVW KROG
LGHQWLILHG JDSV ZHUH WDNHQ LQWR FRQVLGHUDWLRQ ZKHQ VHOHFW
GHYHORSHG WR DGGUHVV WKHP

6WUHQIJWK 1HHG &RQWH[W E\ 3BRSXODWLRQ 'RPDLQ

7KLV VHFWLRQ GHVFULEHYV WKH ILQDO SULRULWLHY DQG VWUDWHJILH)
FRPPXQLW\ SHUVSHFWLYHV RI ERWK VWUHQJWKY DQG QHHGV 7KHUH L
WR HDFK SRSXODWLRQ GRPDLQ ZLWKLQ WKH VWDWH RI OLQQHVRWD D'

,QIDQW 3HULQDWDO +HDOWK

,QIDQW PRUWDOLW\ LV ZLGHO\ XVHG DV DQ LQWHUQDWLRQDO PHDVXUH
KLJKHU LQIDQW PRUWDOLW\ UDWH WKDQ RWKHU GHYHORSHE@ERROWLQ
PRUWDOLW\ DUH D PXOWLIDFWRULDO VRFLHWDO SUREOHP RIWHQ OLQI
ZHOOEHLQJ LQFOXGLQJ PDWHUQDO KHDOWK VRFLRHFRQRPLF VWDWX'
SUDFWLFHV

7KH KHDOWK RI IDPLOLHV DQG FRPPXQLWLHV SOD\V D FUXFLDO UROH L
TXDOLW\ KHDOWKFDUH QXWULWLRXV IRRG VDIH VOHHSLQJ RSWLRQV
OLNHO\ WR WKULYH +HDOWK\ FRPPXQLWLHV KHDOWK\ IDPLOLHV KHDC
HVVHQWLDO IRXQGDWLRQV IRU LQIDQW ZHOOEHLQJ

BULRULW\

+HDOWK\ LQIDQWYV IDPLOUPSURY B8 WRPPZHOMWEHHWJI RI IDPLOLHV ZLW
WKURXJK VXSSRUWV DQG VHUYLFHV WKDW DUH FRPPXQLW\ EDVHG DQ

6WUDWHJILHYV

$PSOLI\ UHVRXUFHV VHUYLFHV DQG VXSSRUWVY WKDW DUH UHVSRQ
ZHOOEHLQJ RI IDPLOLHV ZLWK SUHJQDQW ZRPHQ DQG LQIDQWYV

&ROODERUDWH ZLWK WUXVWHG FRPPXQLW\ RUJDQL]DWLRQV DQG SD
DQG ZHOOEHLQJ Rl SUHJQDQW ZRPHQ DQG LQIDQWYV

URPRWH DQG VWUHQIJWKHQ GHYHORSPHQW DQG EURDG UHSUHVHQ'
SHULQDWDO KHDOWK

(QKDQFH DQG LQWHJUDWH NQRZOHGJH RI WKH LPSDFW Rl SDUHQWD
SHULQDWDO DQG LQIDQW KHDOWK

&KLOG +HDOWK

&KLOGKRRG LV D SHULRG RI UDSLG GHYHORSPHQW LQ ODQJXDJH DQG
KHDOWK DQG ZHOOEHLQJ DUH HVVHQWLDO DV LW VXSSRUWY FKLOGUH
OLQQHVRWD IDFHV VLIJQLILFDQW FKDOOHQJHV LQ KDYLQJ D FRRUGLQD
IDPLCOLQQHVRWD FKLOGUHQ DUH PRUH OLNH WR EH IORXULVKLQJ WKD
DJHG FKLOGUHQ DUH OHVV OLNHO\ PHW DOO IORXULVKLQJ LWHPV WKD

SBULRULW\
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&KLOG PHQWDO KHD O VQK DHDE/ i MMOKHEGI X PEHU FKLOGUHQ ZKR DUH VFU
PHQWDO EHKDYLRU DQG ZHOOEHLQJ UHVRXUFHV DQG VHUYLFHV WKEC

6WUDWHJILHYV

$PSOLI\ UHVRXUFHVY VFUHHQLQJ WUDLQLQJ VHUYLFHV DQG VXSSF
FKLOGUHQ DQG WKHLU FRPPXQLWLHYV

(QVXUH FKLOGUHQ IURP DOO SRSXODWLRQV DQG JHRJUDSKLF DUHD'
SURPRWLRQ VFUHHQLQJ DQG UHVRXUFHYV

SURYLGHU UHVRXUFHY DQG VXSSRUW IRU VFKRRO EDVHG KHDOWK F
DQG ZHOOEHLQJ IRU FKLOGUHQ LQ VFKRROV

,QFUHDVH FDSDFLW\ RI WKH FKLOG KHDOWK ZRUNIRUFH WR SURYLGI

$GROHVFHQW +HDOWK

OLQQHVRWD FRQVLVWHQWO\ UDQNV DPRQJ WKH KHDOWKLHVW VWDWHYV
GDWD RYHUWLPH VKRZV WKDW \RXWK WRGD\ KDYH KHDOSDW B UURKDYQ
6WXGHQW 6XUYH\ VKRZV WKDW PRUH \RXWK WRGD\ WKDQ HYHU EHIRUH
VPRNH FLIDUHWWHY FRQVXPH DOFRKRO WDNH GUXJV KDYH VH[ DQG
ULVN\ EHKDYLRUV WKHUH KDV EHHQ ODUJH LQFUHDVHYVY LQ IHPDOH VW
RU HPRWLRQDO SUREOHPV PRQWKY RU ORQJHU 7KHUH DOVR KDV E}
VDPH WLPH PHQWDO ZHOOEHLQJ IDFWRUV WKDW KHOS \RXWK ZLWK UF
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SULRULW\

$GROHVFHQW PHQWDO K HIDQZFW K DDMHGDGHROGIEIFHQW FHQWHUHG PHQWD
DQG XSVWUHDP IRFXVHG XQLYHUVDO VXSSRUWYV

6WUDWHJLHYV
$PSOLI\ UHVRXUFHV VHUYLFHV DQG VXSSRUWYVY IRU DGROHVFHQWYV

%XLOG FRPPXQLW\ FDSDFLW\ WR VXSSRUW DQG LQFUHDVH DFFHVYV )
UHVRXUFHY DQG VXSSRUWYV

1RXULVK WUDQVIRUPDWLRQ RI VIVWHPV HQYLURQPHQWVY DQG QRUF
FDUH

3URPRWH FKDQJH LQ VRFLHWDO DWWLWXGHV E\ FKDOOHQJLQJ VWL!
KHDOWK DQG LOOQHVV

&KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGV

$SSUR[LPDWHO\ RI OLQQHVRWDYV FKLOGUHQ DQG \RXWK KDYH SK\\
FRQGLWLRQV WKDW UHTXLUH PRUH VHUYLFHVY WKDQ W\SLFDOO\ QHHG
IDPLOLHV UHSRUW GLIILFXOW\ QDYLJDWLQJ DQG DFFHVVLQJ WKH FDU}
DYDLODELOLW\ ORQJ ZDLW WLPHV XQFOHDU SRLQWV RI HQWU\ DQG (
FDUH RU PLVVHG VHUYLFHY DOWRJHWKHU 7KLV H[SHULHQFH LV UHIOF
&<6+&1 LQ OLQQHVRWD DUH UHSRUWHG WR EH UHFHLYLQJ FDUH ZLWKL
OLQQHVRWD KDV SULRULWL]HG LPSURYLQJ DFFHVV DQG VWUHQJWKHQ

SULRULW\

&RRUGLQDWHG VXSSRUW DQEGESDRBHNXZDIRHIQ&EENV&RI DYDLODEOH VHUYL
KLJK TXDOLW\ IDPLO\ FHQWHUHG VXSSRUWV WKDW KHOS FKLOGUHQ \
GHYHORSPHQW LQ ZzD\V WKDW UHIOHFW WKHLU QHHGY DQG SUHIHUHQ

6BWUDWHJILHV
BWUHQJWKHQ IDPLO\ FHQWHUHG HYLGHQFH LQIRUPHG VXSSRUWV
,QYROYH IDPLOLHV DQG FDUHJLYHUV LQ VKDSLQJ LPSOHPHQWLQJ
&ROODERUDWH DFURVV V\VWHPV WR VLPSOLI\ IDPLO\ QDYLJDWLRQ
6XSSRUW ORFDO HIIRUWV WR SURYLGH VHUYLFHY DQG UHVRXUFHV |

RPHQ ODWHUQDO +HDOWK

&RPSUHKHQVLYH TXDOLW\ VHUYLFHVY DUH HVVHQWLDO IRU HQVXULQJ \
WKURXJKRXW SUHJQDQF\ FKLOGELUWK DQG WKH SRVWSDUWXP SHULR
EHKDYLRUDO DQG VRFLDO VHUYLFHV WR SURYLGH FRRUGLQDWHG KL.
%\ FRQQHFWLQJ SUHQDWDO FDUH ODERU DQG GHOLYHU\ SRVWSDUWX
VIVWHPY KHOS LPSURYH ELUWK RXWFRPHV SURPRWH PRUH FRQVLVWE
GXULQJ D FULWLFDO WLPH RI WUDQVLWLRQ ,QYHVWLQJ LQ VXFK V\VWH
DOVR FRQWULEXWHV WR ORQJ WHUP VRFLHWDO EHQHILWY E\ OD\LQJ D

SULRULW\
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&RPSUHKHQVLYH SHULQDWR®XUNVEHBVYQOWDWEARPHQ KDYH DFFHVV V
FDUH DQG FDUH QDYLJDWLRQ WKDW DUH FRPSUHKHQVLYH KLJK TXDO
SUHIHUHQFHV

(QKDQFH UHVRXUFHV VHUYLFHV DQG VXSSRUWV WKDW DUH UHVSR!
H[SHULHQFHV WR LPSURYH ELUWK H[SHULHQFHV IRU SHULQDWDO ZI

%YURDGHQ YLUWXDO DQG LQ SHUVRQ VHUYLFHV IRU SHULQDWDO ZRF

6WUHQIJWKHQ KHDOWK OLWHUDF\ DQG V\VWHP QDYLJDWLRQ E\ SURY
VXSSRUWYV

,PSURYH TXDOLW\ DQG DYDLODELOLW\ RI IDPLO\ FHQWHUHG PHQWD((
UHVRXUFHV IRU SHULQDWDO ZRPHQ

&URVV &XWWLQJ 6\VWHPV %XLOGLQJ

$GGUHVVLQJ NH\ GULYHUV DQG XQGHUO\LQJ FRQGLWLRQV WKDW LQIO»
LV LPSRUWDQW EHFDXVH WKHVH GULYHUV VXFK DV LQFRPH HGXFDWL
KRXVLQJ DQG DFFHVV WR KHDOWK\ IRRG DOO JUHDWO\ LPSDFW RXU €
FRQGLWLRQV DUH RQH Rl WKH ELJJHVW FRQWULEXWRUV WR KHDOWK C
7)$+ HWHDUFK VKRZV WKDW D SHUVRQJV KHDOWK LQFOXGLQJ WKHLU
WKH\ OLYH WKHLU LQFRPH WKHLU HGXFDWLRQDO DWWDLQPHQW DQG

SULRULW\

&RPPXQLW\ +HDOMNHG UHWWHWKYH NH\ GULYHUVY DQG XQGHUO\LQJ FRQGL
OLQQHVRWDYV IDPLOLHVY DQG FRPPXQLWLHV

6WUDWHJILHYV

$PSOLI\ UHVRXUFHVY VHUYLFHV DQG VXSSRUWVY WKDW DUH UHVSRQ
ZHOOEHLQJ IRU DOO

6WUHQIJWKHQ WKH FDSDFLW\ RI SXEOLF KHDOWK SURIHVVLRQDOV D
KHDOWK GULYHUV VXFK DV KRXVLQJ DQG HDUO\ FKLOGKRRG V\VWHF

9LWDOL]H 7LWOH 9 DFWLYLWLHVY WR DGGUHVV FRPPXQLW\ KHDOWK |
DQG DFFHVV WR FDUH DFURVYV WKH OLIH FRXUVH

(QVXUH GDWD SURGXFHG DQG UHSRUWHG WKURXJK 7LWOH 9 KLJKOL
RXWFRPHVY H[SORUH URRW FDXVHV GLVFXVV WKHLU LPSDFW DQG
DFURVYV 0&+ SRSXODWLRQV

2SWLPDO V\VWHPVY DQG SROLFLHYVY DUH HVVHQWLDO IRU FUHDWLQJ D V
UHJDUGOHVV RI WKHLU EDFNJURXQG ORFDWLRQ RU VRFLRHFRQRPLF
UHVRXUFHVY DQG RSSRUWXQLWLHV 6\WWHPV WKDW IXQFWLRQ RSWLPD
GLITHUHQW QHHGY DQG WKHUHIRUH PD\ UHTXLUH GLITHUHQW OHYHOV
VI\VWHPV VWUHQJIJWKHQ VRFLHW\ DV D ZKROH E\ SURPRWLQJ VRFLDO F

SULRULW\

2SWLPDO V\VWHPV \DX5G BRW WUBVIRUPDWLRQ RI VIVWHPYV DQG SRO
KHDOWK RXWFRPHY DQG RSWLPDOO\ VHUYLQJ 0&+ SRSXODWLRQV LQ O
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6WUDWHJILHYV

$PSOLI\ FRPPXQLW\ UHVSRQVLYH UHVRXUFHV VHUYLFHV DQG VXSS
WKH KHDOWK DQG ZHOOEHLQJ RI 0&+ SRSXODWLRQV

'HYHORS DQG PRELOL]JH VWURQJ LQWHUDJHQF\ PXOWLVHFWRU DQG
LQ PDWHUQDO DQG LQIDQW GHDWKYV WKURXJK WDUJHWHG LQWHUYH(

%XLOG ZRUNIRUFH DQG SDUWQHU FDSDFLW\ WR SURPRWH V\VWHPV
LQ OLQQHVRWD

(QJDJH SDUWQHUVY DQG LQWHUHVW KROGHUV WR SURPRWH IDPLO\ F

> @WDWHV :LWK WKH /HDVW +HDOWK\ $QG +HDOWKLHVW 3RSXODWLRQV = JRUEHV $
> BHWUX®BORDY +LIJKHVW ,QIDQW 0DWHUQDO ORUWDOLW)\ 5DWH\$-'0H&/ S-ID/QKK DWKH ORV YV
"®LQQHVRWD 'HSDUWPHQW RI +HDOWK OLQQHVRWD 6WXGHQW 6XUYH\ 7L
KWWSV 72727 KHDOWK VWDWH PQ XV GDWD PFKV VXUYH\V PVV GRFV WUHQGUHSRUW

[11X XiX X]]X d]§o s WEIPE u % ]5C
I11X XiX X]1X X /u% & }( KEP v]l §]}v 0 "§Ep SpE

,PSDFW RI 2UJDQL]DWLRQDO 6WUXFWXUH

7KH OLQQHVRWD 7LWOH 9 3URJUDP LV IRUWXQDWH WR KDYH ERWK WKH
VSHFLDO KHDOWK FDUH QHHGV &6+&1 FRXQWHUSDUWY LQ WKH VDPH
DFFHVVLELOLW\ DQG FROODERUDWLRQ DFURVV WKH YDULRXV SURJUD
7KH SULPDU\ 7LWOH 9 VWDII ZKR DUH UHVSRQVLEOH IRU PDQDJHPHQW
ZLWKLQ WKH &KLOG DQG )DPLO\ +HDOWK 'LYLVLRQ LQFOXGH WKH 7LW
'LUHFWRU 7LWOH 9 &RRUGLQDWRU DQG 66', &4RRUGLQDWRU

$V VKDUHG LQ RWKHU DUHDV RI WKLV UHSRUW WKH OLQQHVRWD 7LWO
WKH VWDWH KHDOWK DJHQF\ WR SURYLGH DQG DVVXUH VHUYLFHV DQG
DUHDV 7KH OLQQHVRWD 7LWOH 9 SURJUDP LV KRXVHG ZLWK WKH 0LQQ
+HDOWK 'LYLVLRQ

0'+ KROGV UHVSRQVLELOLWLHY LQ WKH DUHDV RI

» +HDOWK SURWHFWLRQ * LQFOXGLQJ HQYLURQPHQWDO KHDOWK DQG

» +HDOWK LPSURYHPHQW + LQFOXGLQJ FKLOG DQG IDPLO\ KHDOWK KH
SUHYHQWLRQ DQG PHQWDO KHDOWK

» +HDOWK SROLF\ DQG UHJXODWLRQ DFURVV KHDOWK V\VWHPV

» 3XEOLF KHDOWK VWUDWHJ\ DQG SDUWQHUVKLS

» (PHUJHQF\ SUHSDUHGQHVV DQG UHVSRQVH

'LWKLQ WKHVH DUHDV RI UHVSRQVLELOLW\ 0'+ KRXVHVY PDQ\ FULWLFD(
OLQQHVRWD WKURXJK SDUWQHUVKLS DQG FROODERUDWLRQ LQFOXGLQ

» OLQQHVRWD :RPHQ ,QIDQWV DQG &KLOGUHQ :,& 3URJUDP

» )DPLO\ +RPH 9LVLWLQJ + LQFOXGLQJ 7$1) DQG 0,(&+9

» 7KH 3XEOLF +HDOWK /DERUDWRU\ DQG 1HZERUQ 6FUHHQLQJ 3URJUDH
» +HDOWK 3ROLF\ LQFOXGLQJ +HDOWK &DUH +RPHV DQG 5XUDO +HDWHk
» ,QIHFWLRXV 'LVHDVH (SLGHPLRORJ\ 3UHYHQWLRQ DQG &RQWURO '
» ,QMXU\ 3UHYHQWLRQ DQG OHQWDO +HDOWK
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https://www.forbes.com/advisor/life-insurance/states-ranked-least-healthy-populations/
https://www.ajmc.com/view/us-has-highest-infant-maternal-mortality-rates-despite-the-most-health-care-spending
https://www.health.state.mn.us/data/mchs/surveys/mss/docs/trendreports/msstrendreport2013.pdf

+HDOWK 3URPRWLRQ DQG &KURQLF 'LVHDVH 3UHYHQWLRQ

21ILFH Rl VWDWHZLGH KHDOWK LPSURYHPHQW LQLWLDWLYHV + LQFO
3XEOLF +HDOWK (PHUJHQF\ 3UHSDUHGQHVYV

3XEOLF +HDOWK 3UDFWLFH +*+ LQFOXGLQJ PDQDJIOP HEOWD \R X W K Hf BRED
IHGHUDO LQIUDVWUCQEGADWIHR DIDIDQ SX E O LF K H D O IMREDHMBRRWD EAVOD W H
IXQG .QQRYDWLRQ SURMHFWV

7KH &)+ 'LYLVLRQ VHUYHV DV WKH VWDWH OHYHO DGPLQLVWUDWRU RI
UHVSRQVLELOLWLHY VHW IRUWK E\ WKH IHGHUDO ODWHUQDO DQG &KL
ILYH VHFWLRQV DQG SURJUDPV DQG JUDQWY LQFOXGLQJ WKH IROORZI

'LUHFWRUSYV 2IILFH DQG 2SHUDWLRQV

$GPLQLVWUDWLYH DQG )LODQFLDO 2SHUDWLRQV
BUHVFKRRO '"HYHORSPHQW *UDQW

7LWOH 9 0&+ %YORFN *UDQW

6WDWH 6\VWHPVY '"HYHORSPHQW ,QLWLDWLYH

ODWHUQDO DQG &KLOG +HDOWK 6HFWLRQ

$GROHVFHQW +HDOWK

&DQQDELV DQG 6XEVWDQFH 8VH 3UHYHQWLRQ LQ 3UHJQDQF\

&KLOG DQG 7HHQ &KHFNXSV 3URJUDP OLQQHVRWD V (36'7 3URJUDP
(DUO\ &KLOGKRRG 6\VWHPV

,QIDQW +HDOWK DQG ORUWDOLW\

,QIDQW 6DIH 60HHS

ODWHUQDO $FFHVV 3URJUDP 'RXOD DQG OLGZLIHU\

ODWHUQDO ORUWDOLW\ 5HYLHZ &RPPLWWHH

ODWHUQDO +HDOWK ,QQRYDWLRQV *UDQW

OHQWDO +HDOWK 3URPRWLRQ

OLQQHVRWD ORGHO -DLO 3UDFWLFHV /HDUQLQJ &RPPXQLW\
OLQQHVRWD 3HULQDWDO 4XDOLW\ &ROODERUDWLYH

OLQQHVRWD 3HUVRQDO 5HVSRQVLELOLW\ (GXFDWLRQ 3URJUDP 35(3
OLQQHVRWD 6H[XDO 5LVN $YRLGDQFH (GXFDWLRQ *UDQW 3URJUDP 6
3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\WVWHP 35$06
5HLPDJLQH %ODFN <RXWK OHQWDO +HDOWK ,QLWLDWLYH 5%<0+
6FKRRO %DVHG +HDOWK &OLQLFV

6FKRRO 1XUVLQJ

6XGGHQ 8QH[SHFWHG ,QIDQW 'HDWKV 68,

Created on 8/18/2025 at 12:59 PM


https://www.revisor.mn.gov/statutes/cite/145A.131#stat.145A.131.2
https://www.health.state.mn.us/communities/practice/funding/cdcinfrastructuregrant.html
https://www.health.state.mn.us/communities/practice/systemtransformation/foundationalfunding.html
https://www.health.state.mn.us/communities/practice/funding/infrastructurefund.html

6H[XDO bDQG 5SHSURGXFWLYH +HDOWK 6HUYLFHV *UDQW 65+6
6WXGHQW 3DUHQW 6XSSRUW &HQWHU

&6+&1 6HFWLRQ

%LUWK 'HIHFWV ORQLWRULQJ DQG $QDO\VLV

%LUWK '"HIHFWV 3UHYHQWLRQ

&DUH &RRUGLQDWLRQ &RPPXQLW\ Rl 3UDFWLFH

(DUO\ +HDULQJ 'HWHFWLRQ DQG ,QWHUYHQWLRQ (+',

)DPLO\ 6XSSRUW 2UJDQL]DWLRQ &ROODERUDWLYH

)ROORZ $ORQJ 3URJUDP 'HYHORSPHQWDO 6FUHHQLQJ
/IRQIJLWXGLQDO )ROORZ XS IRU 1HZERUQ 6FUHHQLQJ &RQGLWLRQV
OLQQHVRWD V ,QWHJUDWHG &DUH IRU (DUO\ &KLOGKRRG ,QLWLDWLY!
OLQQHVRWD 3HGLDWULF OHQWDO +HDOWK &DUH $FFHVV 3URMHFW
2XWUHDFK DQG (GXFDWLRQ IRU &RQJHQLWDO & WRPHJDORYLUXV F&

', & 6XSSOHPHQWDO 1XWULWLRQ 3URJUDP 6HFWLRQ

&RPPRGLW\ 6XSSOHPHQWDO )RRG 3URJUDP
OLQQHVRWD :,& 3URJUDP
& UHDVWIHHGLQJ 3HHU &RXQVHORU 3URJUDP

)DPLO\ +RPH 9LVLWLQJ )+9

(YLGHQFH %DVHG +RPH 9LVLWLQJ

ODWHUQDO ,QIDQW DQG (DUO\ &KLOGKRRG +RPH 9LVLWLQJ 0,(&+9
1XUVH )DPLO\ 3DUWQHUVKLS

3URPLVLQJ 3UDFWLFHYV

6WURQJ )RXQGDWLRQV

7HPSRUDU\ $VVLVWDQFH IRU 1HHG\ )DPLOLHV 7%$1)

:KLOH QRW H[KDXVWLYH WKLV OLVW GHPRQVWUDWHYV WKH FORVH SUR
IXQGLQJ WKDW VXSSRUW DQG DGGUHVV WKH SULRULWLHY DQG VWUDW
DFWLRQ SODQQLQJ +RZHYHU ZKLOH WKH FORVH SUR[LPLW\ DOORZV W
OLQQHVRWD 7LWOH 9 WHDP UHFRJQL]HVY WKH LPSRUWDQFH RI SDUWQH
DUH D QXPEHU RI IRUPDO DQG LQIRUPDO RSSRUWXQLWLHY WKDW 7LWC
DFURVV WKH KHDOWK GHSDUWPHQW DQG ZLWK RWKHU VWDWH DJHQFL}
V\VWHPV HGXFDWLRQ V\VWHPV DQG FRPPXQLW\ IDPLO\ PHPEHUV

7KH &)+ 'LYLVLRQ IRU H[DPSOH LV KRPH WR WKH IROORZLQJ SURIHVV

ODWHUQDO DQG &KLOG +HDOWK $GYLVRU\ &RPPLWWHH
ODWHUQDO ORUWDOLW\ 5HYLHZ &RPPLWWHH

OLQQHVRWD ,QWHJUDWHG &DUH IRU (DUO\ &KLOGKRRG ,QLWLDWLYH
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OLQQHVRWD ,QWHUDJHQF\ '"HYHORSPHQWDO 6FUHHQLQJ 7DVN )RUFH
OLQQHVRWD 3HULQDWDO 4XDOLW\ &ROODERUDWLYH
1HZERUQ +HDULQJ 6FUHHQLQJ $GYLVRU\ &RPPLWWHH
1HZERUQ 6FUHHQLQJ $GYLVRU\ &RPPLWWHH
7DVN )RUFH RQ 3UHJQDQF\ +HDOWK DQG 6XEVWDQFH 8VH 'LVRUGHUV
:,& $GYLVRU\ *URXS

2WKHU 'LYLVLRQV LQ 0'+ DUH KRPH WR WKH IROORZLQJ SURIHVVLRQDC
$GPLQLVWUDWLYH 8QLIRUPLW\ &RPPLWWHH
$GYLVRU\ &RXQFLO RQ :HOOV DQG %RULQJV
&OHDQ :DWHU &RXQFLO
&RPPHUFLDO 7REDFFR &HVVDWLRQ $GYLVRU\ &RPPLWWHH
&RPPXQLW\ 6ROXWLRQV $GYLVRU\ &RXQFLO
(QYLURQPHQWDO +HDOWK 6SHFLDOLVW 6DQLWDULDQ &RXQFLO
(QYLURQPHQWDO +HDOWK 7UDFNLQJ %LRPRQLWRULQJ $GYLVRU\ 3D
(QYLURQPHQWDO /DERUDWRU\ & HUWLILFDWLRQ 3URJUDP $GYLVRU\ .
+HDOWK &DUH +RPHV $GYLVRU\ &RPPLWWHH
+HDOWK &DUH :RUNIRUFH DQG (GXFDWLRQ &RPPLWWHH
+HDOWK\ OLQQHVRWD 3DUWQHUVKLS
+HDULQJ ,QVWUXPHQW 'LVSHQVHU $GYLVRU\ &RXQFLO
+RPH &DUH 3URYLGHU $GYLVRU\ &RXQFLO
OHWUR ,PPLJUDQW DQG 5HIXJHH +HDOWK 1HWZRUN
OLQQHVRWD $UWKULWLV $GYLVRU\ *URXS
OLQQHVRWD $VWKPD $GYLVRU\ &RPPLWWHH
OLQQHVRWD &DQFHU 5HSRUWLQJ 6\WVWHP 0&56 6FLHQWLILF 3HHU 5|
OLQQHVRWD &DQFHU 6XUYHLOODQFH 6\WVWHP $GYLVRU\ *URXS
OLQQHVRWD &DUGLRYDVFXODU +HDOWK $OOLDQFH
OLQQHVRWD &ROODERUDWLYH /HDG (GXFDWLRQ DQG $VVHVVPHQW 1
OLQQHVRWD H +HDOWK ,QLWLDWLYH $GYLVRU\ &RPPLWWHH
OLQQHVRWD 'LDEHWHV 3UHYHQWLRQ 1HWZRUN $GYLVRU\ &RPPLWWH
OLQQHVRWD 'LDEHWHV 6XUYHLOODQFH DQG 'DWD 5HYLHZ 6XEFRPPL)
OLQQHVRWD +XPDQ 7UDIILENLQJ 7DVN )RUFH
OLQQHVRWD ,PPXQL]DWLRQ 3UDFWLFHV $GYLVRU\ &RPPLWWHH
OLQQHVRWD 2FFXSDWLRQDO +HDOWK DQG 6DIHW\ 6XUYHLOODQFH 3U

OLQQHVRWD 6WDWH 6XLFLGH 3UHYHQWLRQ 7DVN )RUFH
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1XFOHDU 5HIXODWRU\ &RPPLVVLRQ $JUHHPHQW 6WDWH 5XOH $GYLVI
3DOOLDWLYH &DUH $GYLVRU\ &RXQFLO

3V\IFKHGHOLF OHGLFLQH 7DVN )RUFH

5XUDO +HDOWK $GYLVRU\ &RPPLWWHH

5XUDO +RVSLWDO )OH[LELOLW\ 3URJUDP $GYLVRU\ &RPPLWWHH
6H[XDO 9LROHQFH 3UHYHQWLRQ 1HWZRUN

6SHHFK +HDULQJ :RUN *URXS

6SHHFK /DQJXDJH 3DWKRORJLVW DQG $XGLRORJLVW $GYLVRU\ &RXC(C
6WDWH &RPPXQLW\ +HDOWK 6HUYLFHV $GYLVRU\ &RPPLWWHH 6&+6¢
6WDWH 3UHYHQWLYH +HDOWK $GYLVRU\ &RPPLWWHH

6WDWH 7UDXPD $GYLVRU\ &RXQFLO

7TULEDO +HDOWK 'LUHFWRUYV

7TXEHUFXORVLYV $GYLVRU\ &RPPLWWHH

:DWHU 6XSSO\ 6\VWHPV DQG :DVWHZDWHU 7UHDWPHQW )DFLOLWLHYV

7TKHVH OLVWYVY ZKLOH QRW FRPSUHKHQVLYH UHSUHVHQW DQ RYHUZKHC(
SDUWQHUV WR FROODERUDWH DQG DGGUHVYV WKH SULRULWLHY DQG V
JURXSV ZLWK DQ DVWHULVN LQGLFDWH WKRVH WKDW OLQQHVRWD 7LW

$GGLWLRQDOO\ WKHVH OLVWV GR QRW DFFRXQW IRU WKH H[WHUQDO I
IRUFHV FROODERUDWLYHV DQG FRPPXQLWLHV RI SUDFWLFH WKDW Wk
LQ WR GHHSHQ XQGHUVWDQGLQJ RI DUHDV ZLWKLQ WKH 0&+ ODQGVFD
OLQQHVRWDYTV ZRPHQ FKLOGUHQ DQG IDPLOLHV 6RPH H[DPSOHV RI W
HQJDJH LQ LQFOXGH

$VVRFLDWLRQ IRU ODWHUQDO DQG &KLOG +HDOWK 3URJUDPV &RPPL
&KLOGUHQTV OHQWDO +HDOWK 6XEFRPPLWWHH Rl WKH 6WDWHZLGH §
*RYHUQRUTV &RXQFLO RQ 'HYHORSPHQWDO 'LVDELOLW\
,QWHUDJHQF\ &RRUGLQDWLQJ &RXQFLO 3DUW & RI ,'($

OLQQHVRWD %UHDVWIHHGLQJ &RDOLWLRQ 0%& )LQDQFH *RYHUQDC
OHPEHUVKLS VXEFRPPLWWHHYV

OLQQHVRWDTV (DUO\ , QWHQVLYH '"HYHORSPHQWDO DQG %HKDYLRUDO
OLQQHVRWD -XYHQLOH -XVWLFH $GYLVRU\ &RPPLWWHH

OLQQHVRWD 5DUH 'LVHDVH $GYLVRU\ &RXQFLO

OLQQHVRWD 6WDWH 6XLFLGH SUHYHQWLRQ 7DVN JRUFH

8QLYHUVLW\ RI OLQQHVRWD ,QVWLWXWH RQ &RPPXQLW\ QWHJUDWLR

[TTX XiX X]]IX X /Ju% § }( P v C % ]35C
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,PSDFW RI $JHQF\ &DSDFLW\

'KLOH QRW DOO DFWLYLWLHV DUH OHG E\ WKH OLQQHVRWD 7LWOH 9 WF
GROODUV WKHUH LV ZRUN DFURVV VI\VWHPV WKDW DGGUHVVHV HDFK |
QHHGV DVVHVVPHQW DQG DFWLRQ SODQQLQJ SURFHVV $V D VI\VWHPV
SURJUDP DLPV WR LQFUHDVH WKH FDSDFLW\ Rl VWDWH ORFDO DQG W
OLQQHVRWDYJV ZRPHQ FKLOGUHQ DQG IDPLOLHV LQFOXGLQJ &6+&1 D
KHDOWK LQ WDUJHW SRSXODWLRQV 7LWOH 9 LV QRW PHDQW WR VXSS|
DORQH WKRXJK LW FDQ VHUYH WR EH ERWK D VWURQJ OHDGHU DQG V;
QHHGV Rl 0&+ SRSXODWLRQV ,Q IDFW WKH OLQQHVRWD 7LWOH 9 WHDF
WKH RQO\ RQHV HQJDJLQJ LQ DQ LQLWLDWLYH * ZH DUH VWURQJHU WR
UHSRUW DQG DSSOLFDWLRQ SODQ ZKHQ DFWLYLWLHV DUH ODEHOH
9 FRQQHFWHG RU VXSSRUWHG

$V VKDUHG LQ RWKHU DUHDV RI WKLV UHSRUW WKH OLQQHVRWD 7LWO
DQG ZLWKLQ WKH VWDWH KHDOWK DJHQF\ WR SURYLGH DQG DVVXUH V|
7KH OLQQHVRWD 7LWOH 9 SURJUDP LV KRXVHG ZLWK WKH OLQQHVRWD '
'LYLVLRQ DQG WKH &KLOG DQG )DPLO\ +HDOWK 'LYLVLRQ VHUYHV DV W
*UDQW HQVXULQJ WKH UHVSRQVLELOLWLHV VHW IRUWK E\ WKH IHGHUI
7LWOH 9 SURJUDP DGPLQLVWHUV WZR WKLUGV RI WKH 7LWOH 9 IXQGLQ
FRPPXQLW\ KHDOWK ERDUGV FRPSULVHG RI ORFDO SXEOLF KHDOWK
IXQGLQJ VWUXFWXUH RI 7LWOH 9 LQ OLQQHVRWD SUHVHQWY ERWK VWU
JRHV WRZDUG VXSSRUWLQJ DQG VWUHQJWKHQLQJ WKH ORFDO SXEOLF
PHPEHUV ZKHUH WKHUH DUH DW LQ RUGHU WR PHHW WKH QHHGV RI RX
IXQGLQJ DOORFDWHG WR WKH VWDWH RI OLQQHVRWD GLYLGHG ILUVW |
FRPPXQLW\ KHDOWK ERDUGV RIWHQ OLWWOH IXQGLQJ LV WKHQ DYDLO
FDQ EH FKDOOHQJLQJ ZKHQ VXFK PHDQLQJIXO DQG H[KDXVWLYH ZRUN |
DVVHVVPHQW DQG DFWLRQ SODQQLQJ IRU 0&+ SRSXODWLRQV LQFOXG
QRW D ODUJH IXQGLQJ VWUHDP WR VXSSRUW DOO WKDW FRXOG EH GR
VWUDWHJILHYV LQ HDFK SRSXODWLRQ GRPDLQ 7KLV FKDOOHQJH LV DOV
DQG FROODERUDWH ZKHQ SRVVLEOH WR PD[LPL]H UHVRXUFHV LQFOY

$V VKDUHG WKURXJKRXW WKH UHSRUW DQG DSSOLFDWLRQ SOD«
WKH OLQQHVRWD 7LWOH 9 WHDP LQFOXGLQJ DW WKH VWDWH DQG ORF
DQG ZLWKLQ VHFWRUV :H ZRXOG QRW EH DEOH WR PRYH WKH HIIRUWYV
SDUWQHUVKLSV 7KLV LV EHFRPLQJ SDUWLFXODUO\ LPSRUWDQW DV ZH
FRQWLQXLQJ WR DGGUHVV WKH QHHGV RI DOO FRPPXQLWLHV LQ RXU V
I11X XiX X]1X X d]§o s t}EI(}E % ]3C v t}EI(E A 0}%u V3
OLQQHVRWD 7LWOH 9 :RUNIRUFH &DSDFLW\ DQG :RUNIRUFH '
OLQQHVRWD DFNQRZOHGJHV WKDW DFKLHYLQJ WKH EHVW SRVVLEOH K
RQ EXLOGLQJ DQG PDLQWDLQLQJ D FDSDEOH DQG UHSUHVHQWDWLYH :
DFURVV WKH VWDWH 6WUHQJWKHQLQJ OLQQHVRWDYTV ZRUNIRUFH UHT
DQG UHWHQWLRQ LQFOXGLQJ XQGHUVWDQGLQJ DQG EHLQJ UHVSRQVL
7LWOH 9 VWDII DQG SDUWQHUV DV ZHOO DV LQQRYDWLRQV LQ VWDIILC
WKH PDWHUQDO DQG FKLOG KHDOWK 0&+ ZRUNIRUFH

SHFUXLWPHQW DQG 5HWHQWLRQ RI 6WDII

7KH OLOQOQHVRWD '"HSDUWPHQW RI +HDOWK 0'+ KLUHVY DSSUR[LPDWHO\
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SURWHFWLQJ PDLQWDLQLQJ DQG LPSURYQ®JLQKB XGLINI WKK R I&KOOC
'LYLVLRQ &)+ UHFUXLWPHQW HIIRUWV KDYH H[SDQGHG LQ UHFHQW \F}
ZRUNIRUFH WR EH UHIOHFWLYH RI WKH PDNHXS RI FRPPXQLWLHV DFUR
SUDFWLFHY LQFOXGLQJ RXWUHDFK HIIRUWYV

5HVSRQVHV IURP 0'+1V (PSOR\HH (QJDJHPHQW 6XUYH\ ZLWK DQ
DUHDV WKH &)+ 'LYLVLRQ FDQ IRFXV RQ LQFOXGLQJ WKH IROORZLQJ

RI UHVSRQGHQWYVY UHSRUWHG EHLQ2XHUO\OVOVEIORLHIG &/DWILWVIDI

RI UHVSRQGHQWY LQGLFDWHG WKDW KDYLQJ D 3*RRG UHODWLRQ\
LPSRUWDQW WR WKHLU MRE VDWLVIDFWLRQ IROORZHG E\ 3)OH[LEOF
DQG **RRG UHODWLRQVKLSYVY ZLWK FR ZRUNHUYV

RI UHVSRQGHQWY LQGLFDWHG WKH\ KDYH 3$GHTXDWH WUDLQLQJ
RI UHVSRQGHQWY LQGLFDWHG 3&DUHHU DGYDQFHPHQW RSSRUWX

RI UHVSRQGHQWY UHSRUWHG 39 WWK\HALK BIG\D IINKHRQ F HVEKIDW/Z HHQ ZR1
VRPHZKHUH HOVH WKH\ ZRXOG UHPDLQ ZRUNLQJ DW 0'+ WKURXJK V

RI UHVSRQGHQWWHQBOEPDWMHGLYLVLRQ RIILFH ZRUNV WR DFWLYI
DQG RU FKDPSURKRYWK DV DQ HPSOR\HH

RI UHVSRQGHQWWHQBOPDWMHGLYLVLRQ RIILFH ZRUNV WR DFWLY/I
DQG RU FKDPS IRHD&KHUVKLS GHYHORSPHQW DV DQ HPSOR\HH

,Q WKH &)+ 'LYLVLRQ DLPHG WR LQFUHDVH HPSOR\HH HQJDJHPHQW
VHYHUDO ZRUNJURXSV DV LQGLFDWHG E\ VWDII LQWHUHVW WKURXJK I
ZHUH FUHDWHG ZLWK DFWLYH PHPEHUVKLS DQG HQJDJHPHQW LQ

&ROODERUDWLRQ DQG &RQQZKRWH QP LRUMBUPSERYH FRPPXQLFDW
RI LGHDV DQG FUHDWH D VHQVH RI FRPPXQLW\ DPRQJ VWDII WKURX.
RI FRPPXQLW\ SURYLGH RSSRUWXQLWLHV WR HQKDQFH FROODERUD
EXLOGLQJ E\ VKDULQJ VWUDWHJILHVY DFWLYLWLHVY DQG WRROV IRU |

1HZ (PSOR\HH 2ULHQWDW IZRK@ VRUNJUJRX SR FUHDWH D ZHOFRPH SOIL
WR RWKHU VWDII DV ZHOO DV RSSRUWXQLWLHY DQG UHVRXUFHV 7K
(PSOR\HH ODQXDO DQG UHYLVLRQV WR WKH RULHQWDWLRQ RI QHZ &

&RQQHFWLQJ ZLWK /HDGHUVKLS

7KH 'LYLVLRQ 'LUHFWRU IRU &KLOG DQG )DPLO\ +HDOWK 1R\D :RRGULF
'LYLVLRQ 7KLV LV DQ LQIRUPDO WLPH IRU IRONV WR JDWKHU DQG DVN
WKH PHHWLQJ ZLWK D EULHI SUHVHQWDWLRQ L H 3% GD\ LQ WKH OLIH"
ZKLFK WR FRQQHFW ZLWK WKH 'LYLVLRQ 'LUHFWRU LQIRUPDOO\ DQG LC(
'LYLVLRQ VWDII

7KH 0'+ &RPPLVVLRQHU RI +HDOWK 'U %URRN &XQQLQJKDP RIIHUV D T
DQ XSGDWH RQ NH\ DUHDV RI LQWHUHVW WR WKH ZRUNIRUFH 6KH W\SI
JRLQJV RQ LQ WKH '"HSDUWPHQW WKHQ OHDYHV VRPH WLPH WR DQVZHL

7UDLQLQJ DQG 3URIHVVLRQDO *URZWK 2SSRUWXQLWLHV
0'+ LV FRPPLWWHG WR IRVWHULQJ D OHDUQLQJ HQYLURQPHQW LQ ZKLF
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0'+ HQFRXUDJHYV EXLOGLQJ NH\ FRPSHWHQFLHV ZLWKLQ RXU ZRUNIRUF
SURYLGLQJ DQ DUUD\ RI LQWHUQDO RSSRUWXQLWLHV IRU OHDUQLQJ D
HIWHUQDO OHDUQLQJ RSSRUWXQLWLHYVY WKDW ILW VWDII JRDOV DQG U

7KH :RUNIRUFH '"HYHORSPHQW 7HDP ZLWKLQ WKH +XPDQ 5HVRXUFHV 'H
DQG FDUU\LQJ RXW 0'+YV :RUNIRUFH '"'HYHORSPHQW 30DQ 7KH :RUNIRL
ZLWKLQ WKH 0'+ ZRUNIRUFH E\ SURYLGLQJ D UDQJH RI WUDLQLQJ VHU
'"HYHORSPHQW 7HDP ZLWKLQ WKH :RUNLRUFRPHYWORISF MRVHAERZHUL Q.
JURZWK DQG GHYHORSPHQW RSSRUWXQLWLHV’

(PSOR\HH GHYHORSPHQW LV DQ RQJRLQJ SURFHVV ZKLFK LQFOXGHYV D
LPSURYH DQG RU LQFUHDVH WKH VNLOOV NQRZOHGJH DQG DELOLWLI
LQGLYLGXDO GHYHORSPHQW SODQV DV D SDUW RI WKHLU DQQXDO SHU
LQFOXGH GHYHORSPHQW JRDOV DQG DQ DFWLRQ SODQ RI WKH OHDUQL
JRDOV 7\SLFDO OHDUQLQJ DFWLYLWLHV LQFOXGH FODVVURRP LQVWU>
DVVLIQPHQWY VXSHUYLVRU\ FRDFKLQJ RQ WKH MRE WUDLQLQJ RULH

5HSUHVHQWDWLRQ RI 0'+ RQ /RFDO 6WDWH DQG 1DWLRQDO DGYLVR

&)+ VWDII DGGLWLRQDOO\ SDUWLFLSDWH RQ DGYLVRU\ ERGLHV DW W
RI DUHDV ZLWKLQ WKH 0&+ ODQGVFDSH DQG ZRUN DFURVV VLORHV WR
DQG IDPLOLHV ,Q SDUWLEFXODU OLQQHVRWD 7LWOH 9 VWDII HQJDJH R«
WDVN IRUFHV FROODERUDWLYHV DQ® $FRPWXRILNLH\Q R] DSNIRFBQPIRBHEGL
LQIRUPDWLRQ

'RUNIRUFH ,QQRYDWLRQ
BWXGHQW ,QWHUQVKLSYV

7KH &)+ 'LYLVLRQ LV FRPPLWWHG WR WKH JURZWK DQG GHYHORSPHQW
WKRVH ZLWK LQWHUHVW LQ 0&+ £+ WKURXJK SDUWQHUVKLSV ZLWK ORFI
SURJUDPV 7KHVH RSSRUWXQLWLHY FUHDWH SDWKZD\V IRU OHDUQLQJ
FDUHHU DQG DUH VXSSRUWHG DFURVYV WKH 'LYLVLRQ 7KH IROORZLQJ
RlI WKH 'LYLVLRQ

'LYLVLRQ ZKGRXJK SDUWQHUVKLS ZLWK WKH 8QLYHUVLW\ RI OLQQHV
&)+ UHJXODUO\ KDV VHYHUDO VWXGHQWY RQ GHSOR\PHQWYV IURP WK
VWXGHQWY ZRUN FORVHO\ ZLWK &)+ HPSOR\HHVY RQ VSHFLDO SURMH
$GGLWLRQDOO\ WKH 'LYLVLRQV UHJXODUO\ KLUHV VWXGHQW ZRUNH
SURMHFWYV

'LUHFWRU®V RURXXK SDUWQHUVKLS ZLWK 801V &HQWHU IRU /HDGHU
"RUNIRUFH '"HYHORSPHQW &HQWHUTY 7LWOH 9 VWXGHQW LQWHUQV D

DQG HSLGHPLRORJ\ ZRUN )RU H[DPSOH GXULQJ WKH DQG
ZRUNHG FORVHO\ ZLWK RXU 7LWOH 9 VWDII WR VXSSRUW GDWD DQDC
DQQXDO 7LWOH 9 UHSRUW DSSOLFDWLRQ SODQ DQG QHHGV DVVH

0&+ 6HFWIZRQRXJK SDUWQHUVKLS ZLWK 801V &HQWHU IRU /HDGHUVI
VXSSRUWHG FULWLFDO 0&+ SXEOLF KHDOWK LQLWLDWLYHV LQFOXGL
H[SHULHQFHV ZRUNLQJ WKURXJKRXW WKH VWDWH DQG FRQGXFWLQJ
UHSURGXFWLYH KHDOWK $GGLWLRQDOO\ WKH 0&+ 6HFWLRQ KDV D (
OHWUR 6WDWH 8QLYHUVLW\ WR KRVW QXUVLQJ VWXGHQWY DV SDUW
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FROQYHUVDWLRQV ZLWK 6W 7KRPDV 8QLYHUVLW\TV 6FKRRO RI 1XUVLC
H[SHULHQFHV IRU ZRPHQYV KHDOWK DQG SHGLDWULF FRXUVHV 6WX

&6+&1 6HFWLRURXJK SDUWQHUVKLS ZLWK 8019V &HQWHU IRU /HDGH!
VWXGHQW LQWHUQVY DQG ZRUNHUV UHJXODUO\ VXSSRUW VWDII DQG ¢
SURMHFWYV

$GGLWLRQDOO\ &6+&1 VWDII WDNH DGYDQWDJH RI RSSRUWXQLWLH\
WKURXJK WKH 801 6FKRRO RI 3XEOLF +HDOWK DQG SURYLGLQJ DQQXTEL
WKH 801 6FKRRO RI 1XUVLQJ 801 &HQWHU IRU /HDGHUVKLS (GXFDWL

RPHQ ,QIDQW DQG &KLOGHUHARURXXIK6SIFWALRBUVKLS ZLWK 8011V &H
3XEOLF +HDOWK $PHUL&RUSV DQG WKH 1DWLRQDO 0&+ :RUNIRUFH 't
VWXGHQW LQWHUQV DQG ZRUNHUV UHJXODUO\ VXSSRUW VWDII DQG

)DPLO\ +RPH 9LVLWLQJ 7KHBR XBIHKFWILLRKR XV SDUWQHUVKLSY VWXGHQ'
VXSSRUW VWDII DQG SURJUDPV ZLWKLQ WKH )+9 6HFWLRQ RQ D YDUI
DGYDQWDJH RI RSSRUWXQLWLHVY WR SURYLGH UHFLSURFDO OHDUQL!
3XEOLF +HDOWK SURJUDP

(IWHUQDO :RUNIRUFH 'HYHORSPHQW 2SSRUWXQLWLHV

0'+ DQG &)+ IRVWHU D OHDUQLQJ HQYLURQPHQW E\ VXSSRUWLQJ H[WHI
ZLWK WR EXLOG FDSDFLW\ IRU PHHWLQJ SURJUDP FRPPXQLW\ DQG 0&
OLQQHVRWD 7LWOH 9 VWDII KDYH FROWLQXHG WR VHHN JURZWK DQG W
HQJDJHG ZLWK LQFOXGH WKH IROORZLQJ

&LW\ODWERHKQQHVRWD 7LWOH 9 DQG RWKHU &)+ 'LYLVLRQ VWDII DUH
$FWLRQ /HDUQLQJ &ROODERUDWLYH IRU 5HIJLRQ

ODWHUQDO +HDOWK /HDUQLQt 7 K,\DRXI K DDVERSE R HW WHUSWDWH OHG (
*UDQW IURP +56% 0'+fV ,QQRYDWLRQV IRU ODWHUQDO +HDOWK 2XWF
LQ D /HDUQLQJ ,QVWLWXWH /HDGHUVKLS $FDGHP\ VSRQVRUHG E\ WI

3XEOLF +HDOWK $PHUL®R K®V HHPEREGNG LWV FRKRUW RI $PHUL&RU
GHSDUWPHQW 7KLV KDV FUHDWHG FDUHHU SDWKZD\ SURJUDPV DO(C
JRYHUQPHQWDO SXEOLF KHDOWK RU WR JHW HVWDEOLVKHG LQ JRYH

1IDWLRQDO ODWHUQDO DQG &KLOG +HDOWK DR QN RURXUEHHOR\SE P H
RWKHU 'LYLVLRQ VWDII KDYH SDUWLFLSDWHG LQ ZRUNIRUFH GHYHOF
+HDOWK :RUNIRUFH '"HYHORSPHQW &HQWHU 3URMHFWV FRQQHFWHG
WDFNOLQJ D VHOI LGHQWLILHG FKDOOHQJH WKH\ G OLNH WR DGGUH

0&+ (SLGHPLRORJ\ :RUNIRUFH

7KH &KLOG DQG )DPLO\ +HDOWK &)+ 'LYLVLRQ KDV IRXU VHFWLRQV D
WLPH HTXLYDOHQW )7( HSLGHPLRORJ\ VWDII ZLWK WKH MRE FODVVLI
7TDEOH $0O0 HSLGHPLRORJLVWY ZLWKLQ LQ WKH &)+ 'LYLVLRQ KDYH
VLPLODU ZLWK FRXUVHZRUN LQ HSLGHPLRORJ\ DQG ELRVWDWLVWLFV
'RFWRUDWH LQ 3XEOLF +HDOWK RU UHODWHG ILHOG ZLWK H[SHULHQF!
UHVHDUFK HYDOXDWLRQ FRXUVHZRUN

'LWKLQ &)+ OLQQHVRWD DOVR KDV DQ DGGLWLRQ@DO )7(V WKDW DUt
LQFOXGH VWXGHQW ZRUNHUY DQG RWKHUV ZKR DUH QRW LQ D MRE FC
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SHUIRUP RWKHU DQDO\WLF HYDOXDWLRQ RU V\VWHP GDWDEDVH VXSES
7TDEOH (SLGHPLRORJ\ :RUNIRUFH &RXQWV E\ )XOO 7LPH

(SLGHPLRORI\ DRG 1\, sop0o\WwW DOG

&)+ 6HFWLRQ 5HVHDUFK 6FLHQWIVWY oo\ )7 (V
)7V

'LUHFWRUYV 2IILFH '2

ODWHUQDO DQG &KLOG +HDOWK
0&+

&KLOGUHQ DQG <RXWK ZLWK
6SHFLDO +HDOWK 1HHGV
&<6+1

J)DPLO\ +RPH 9LVLWLQJ )+9

:RPHQ ,QIDQW DQG &KLOGUHQ
L&

7TRWDO

OLQQHVRWD DOVR KDV DGGLWLRQDO 0&+ (SLGHPLRORJ\ ZRUNIRUFH OF
&)+ KDV FORVH SDUWQHUVKLSY DQG RU SD\V IRU DQDO\VW HYDOXDWLR
9LROHQW ODWHUQDO 'HDWKV JUDQW WKH 1HZERUQ 6FUHHQLQJ /DE W
6WDWLVWLFV ZKLFK DGGV WR OLQQHVRWDY{V 0&+ (SLGHPLRORJ\ ZRUNI
HIWHUQDO HYDOXDWRUV

OLQQHVRWDIV FXUUHQW 0&+ HSLGHPLRORJ\ ZRUNIRUFH FDSDFLW\ LV
HSLGHPLRORJLF VXSSRUW IRU JUDQWY DQG WR PHHW SURJUDP UHTXL
DQDO\VLY DQG UHVHDUFK SURMHFWY QHHGHG WR GHVFULEH DQG VWX
,GHDOO\ ERWK RXU 0&+ DQG &6+&1 VHFWLRQ HSLGHPLRORJ\ WHDPV UH
DGGLWLRQDO )7(V WR UHDFK IXOO FDSDFLW\

2XU GLYLVLRQ KDV ORQJHYLW\ LQ RXU 0&+ (SLGHPLRORJ\ ZRUNIRUFH Z
,Q D VXUYH\ FRPSOHWHG LQ HDUO\ HSLGHPLRORJ\ VWDII UHSRUWH(
HSLGHPLRORJLVWY LQFOXGHG MRE EHQHILWY WKH RSSRUWXQLW\ WR
LQWHUHVWYV IXOILOOPHQW

11X XiX X]IX X A8 & ACe3 ue A 0}%u v3 /v]8] 8]A ~~n [

6WDWH 6\VWHPV '"'HYHORSPHQW ,QLWLDWLYH 66"

7KH SULPDU\ DLP RI WKH OLQQHVRWD 66', LV WR GHYHORS HQKDQFH I
+HDOWK 0&+ SURJUDPV LQFOXGLQJ FKLOGUHQ ZLWK VSHFLDO KHDOYV
SURJUDP UHOHYDQW LQIRUPDWLRQ DQG GDWD WR PDNH LQIRUPHG GH
JRDOV DUH

*RDO6WUHQJWKHQ FDSDFLW\ WR FROOHFW DQDO\]H DQG XVH UF
*UbQW WR DVVXUH GDWD GULYHQ SURJUDPPLQJ

*RDO6WUHQJIJWKHQ DFFHVV WR DQG OLQNDJH RI NH\ 0&+ GDWDV

Created on 8/18/2025 at 12:59 PM



SURJUDPPLQJ DQG SROLF\ GHYHORSPHQW DQG DVVXUH DQG VWU
LQWHURSHUDELOLW\

*RDO (QKDQFH WKH GHYHORSPHQW LQWHJUDWLRQ DQG WUDFNLC
7LWOH 9 SURJUDPPLQJ

*RDO'HYHORS DQG HQKDQFH FDSDFLW\ IRU WLPHO\ 0&+ GDWD FRC(
YLVXDOL]DWLRQ WR LQIRUP UDSLG VWDWH SURJUDP DQG SROLF\
LVVXHVY WKUHDWYV

7KH OLQQHVRWD "HSDUWPHQW RISHHDWMWKW O'RDEQWNNVY QYRDQG LPSURYH
7KH 66', DQG 7LWOH 9 0&+ %ORFN *UDQW SURJUDPV ZKLFK UHVLGH LQ
ZRUN WR SURPRWH DQG LPSURYH WKH KHDOWK DQG ZHOOEHLQJ RI ZRP

OLQQHVRWD 66', SURJUDP SURYLGHY HVVHQWLDO VXSSRUW LQ DSSO\L
SURJUDP 7KH 66', SURJUDP OHDGV WKH ZRUN RI HQVXULQJ RXU 7LWOF
DYDLODELOLW\ WLPHOLQHVV DQG TXDOLW\ RI 0&+ GDWD LQ OLQQHVR
7LWOH 9 0&+ %ORFN *UDQW DSSOLFDWLRQ DQQXDO SODQ DQG QHHGV
VWUHQJWKHQ DFFHVV WR DQG OLQNDJH RI 0&+ GDWDVHWYV DQG WR H
DFURVV FRPPXQLWLHY DQG FRPPXQLW\ KHDOWK IDFWRUV OLQQHVRWELC
HQKDQFLQJ OLQQHVRWDYJV FDSDFLW\ IRU WLPHO\ 0&+ GDWD FROOHFWL
VWDWH SURJUDP DQG SROLF\ DFWLRQ UHODWHG WR HPHUJHQFLHV DQ

6RPH KLIKOLJKWHG SURMHFW DFWLYLWLHY DQG DFFRPSOLVKPHQWYV L

r &RPSOHWLRQ RI WKH 7LWOH 9 0&+ %ORFN *UDQW 1HHGV $VVHVV
3HUIRUPDQFH OHDVXUH 130 VHOHFWLRQ DQG DOLJQPHQW

r 6XSSRUWHG WKH DGPLQLVWUDWLRQ RI WKH D OR®DQHMWRUDD @IV K )GUHX
VWXGHQWYV LQ JUDGHYV DQG WKDW WUDFENV D ZLGH YDULHW\
RXWFRPHV UHODWHG WR HGXFDWLRQ KHDOWK VDIHW\ DQG ZHOO E
RQ WKH H[SHULHQFHV RXU \RXQJ SHRSOH IDFH LQ OLQQHVRWD

r OLQQHVRWD LQYHVWHG LQ WKH RYHUVDPSOLQJ RI WKH DQG
DQG LPSURYH HVWLPDWLRQ DFURVV DOO LQGLFDWRUV ZLWK D ODU

r OLQQHVRWD FRQWLQXHG WKH XWLOL]DWLRQ Rl WKH 005,$ GDWDEDYV
FROOHFWLRQ HIIRUWV DURXQG PDWHUQDO PRUWDOLW\ :H FRQWLQ:
VKDULQJ DJUHHPHQW $ ORW RI ZRUN KDV JRQH DURXQG UHOHDVLQJ

QHZ \HDUV Rl GDWD DQG KDV DQ LPSURYHG DQG PRUH GHWDLO WK

ODWHUQDO ORUWDOLW\ 5HSRUW 1HZ UHSRUW FRPLQJ VRRQ

r ODLQWDLQHG DQG DGGHG PRUH &)+ VWDII WR RXU GDWD VKDULQJ L
DFFHVV IX0O0 ELUWK LQIDQW GHDWK IHWDO GHDWK DQG PDWHUQD:
GHDWK UHFRUGV WR LQFOXGH IRU VWDWLVWLFDO DQDO\VLV 7KLV I
WKH HQG RI HDFK PRQWK

r 7KH 66', 3URMHFW 'LUHFWRU VHUYHV DV 0'+V 'DWD &RRUGLQDWRU
RYHUVLJKW DQG LQSXW LQWR LWV GHVLJQ DQG LPSOHPHQWDWLRQ
&KLOGKRRG /RQJLWXGLQDO 'DVEWDWHZLGH /RQJLWXGLQDO (GXEBW
(&/'6 LV DQ LQQRYDWLYH WRRO WKDW FRPELQHV GDWD FROOHFWHG
'"HSDUWPHQW RI +XPDQ 6HUYLFHV DQG WKH 'HSDUWPHQW RI +HDOWK
FKLOGUHQYV JURZWK DQG DFKLHYHPHQW LQ UHODWLRQ WR WKHLU
SURJUDPV RYHU WLPH (&/'6 VWXGLHV RXWFRPHV RYHU WKH OLIH FF
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EURDG DQG PHDQLQJIXO TXHVWLRQV DERXW RXWFRPHV IRU OLQQHYV

*RDOV DQG 2EMHFWLYHYV
7KH SURMHFW DFWLYLWLHY DQG DFFRPSOLVKPHQWY LQFOXGH

*RDO 6WUHQIJWKHQ FDSDFLW\ WR FROOHFW DQDO\]H DQG XVH UHOL
GULYHQ SURJUDPPLQJ

L &RPSOHWLRQ RI WKH 7LWOH 9 0&+ %ORFN *UDQW 1HHGV $VVHVV
3HUIRUPDQFH OHDVXUH 130 VHOHFWLRQ DQG DOLJQPHQW
L $VVXUHG WKDW DOO GDWD QHFHVVDU\ IRU WKH 7LWOH 9 0&+ %ORFN
UHYLHZHG WR DVVXUH TXDOLW\ HQWHUHG DSSURSULDWHO\ DQG FR
SURJUDP VWDII DV QHHGHG LQFOXGLQJ
L &RPSLOLQJ DQG DQDO\]LQJ GDWD
L 'UDIWLQJ QDUUDWLYH WKDW SURYLGHV D FRQFLVH DQDO\VLV R
I &RPSOHWLQJ GDWD IRUPV
U '"HYHORSLQJ ILHOG QRWHV WR H[SODLQ GDWD DQG GDWD WUHQ
L 3UHSDULQJ GHWDLO VKHHWYV IRU 620V 630V RU (60V
i 5HYLHZHG DQG UHYLVHG WKH 1DWLRQDO 3HUIRUPDQFH OHDVXUHV
(YLGHQFH EDVHG LQIRUPHG 6WUDWHJ\ OHDVXUHV (60 WR FRQWLQX
$UHDV
L %XLOW DQG VXSSRUWHG 5('&DS GDWDEDVH WR FROOHFW 7LWOH 9 (
DJHQFLHV UHFLSLHQWYVYV RI WZR WKLUGV RI OLQQHVRWDYV 7LWOH 9

RDO 6WUHQJWKHQ DFFHVV WR DQG OLQNDJH RI NH\ 0&+ GDWDVHW
ROLF\ GHYHORSPHQW DQG DVVXUH DQG VWUHQJIJWKHQ LQIRUPDWLRQ |

OLQQHVRWD LQYHVWHG LQ WKH RYHUVDPSOLQJ RI WKH DQG
DQG LPSURYH HVWLPDWLRQ DFURVV DOO LQGLFDWRUV ZLWK D ODU
L 6XSSRUWHG WKH DGPLQLVWUDWLRQ RI WKH D OR®DIHMRIDD GV KGN
VWXGHQWYV LQ JUDGHYV DQG WKDW WUDFNV D ZLGH YDULHW\
RXWFRPHV UHODWHG WR HGXFDWLRQ KHDOWK VDIHW\ DQG ZHOO E
RQ WKH H[SHULHQFHV RXU \RXQJ SHRSOH IDFH LQ OLQQHVRWD &RQ\
KRPHOHVVQHVV VXEVWDQFH XVH SDUHQWDO LQFDUFHUDWLRQ DQ!
L ODLQWDLQHG DQG DGGHG PRUH &)+ VWDII WR GDWD VKDULQJ DJUH
DFFHVV IXO0 ELUWK LQIDQW GHDWK IHWDO GHDWK DQG PDWHUQD!
UHFRUGV WR LQFOXGH RXW RI VWDWH UHFRUGV IRU VWDWLVWLFDO
DIWHU WKH HQG RI HDFK PRQWK
L 3URYLGHG RYHUVLJKW DQG LQSXW LQ WKH GHVLJQ DQG LPSOHPHQ\
3DUWQHUHG WR VXSSRUW WKH 'HSDUWPHQWY{V GDWD FROOHFWLRQ
L ODLQWDLQHG FRQVLVWHQW GLUHFW DFFHVV WR VWDQGDUG GDWD\
LPSURYHPHQW

= m*

=

*RDO (QKDQFH WKH GHYHORSPHQW LQWHJUDWLRQ DQG WUDFNLQJ R
SURJUDPPLQJ

L &UHDWLRBDROWK RI $PHULFDQ ,QGLDQ GDRLD [EFRRNQZ RLOK HBWRW DG H V
IDFLOLWDWH LQIRUPHG GHFLVLRQ PDNLQJ DURXQG SROLFLHV DQG ¢
0&+ RXWFRPHYV
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U &R OHG WKH +HDOWK OHDVXUHPHQW :RUNJURXS ZKLFK PHHWYV TXDU
DQG )DPLO\ +HDOWK GDWD UHVHDUFK DQG HSLGHPLRORJLF VWDII \
LPSURYH RXU GDWD ZRUN DQG XQGHUVWDQG KRZ FRPPXQLW\ KHDOW

I :RUNHG FORVHO\ ZLWK WKH &HQWHU Rl +HDOWK 6WDWLVWLFV WR V.

i 3URYLGH OLQQHVRWD VSHFLILF GDWD E\ YDULRXV GHPRJUDSKLF EL

U '"HYHORS DQG WUDFN SHUIRUPDQFH PHDVXUHV WKDW FDQ EH XVHG )\
SROLFLHV RU LQLWLDWLYHV LQ DFKLHYLQJ RSWLPDO KHDOWK IRU I

L $WWHQGHG WUDLQLQJY DQG SURYLGHG WUDLQLQJ WR 0&+ VWDII SE
FDSDFLW\ IRU XQGHUVWDQGLQJ DQG DGGUHVVLQJ VIVWHP DQG FRPP

*RDO 'HYHORS DQG HQKDQFH FDSDFLW\ IRU LPHO\ 0&+ GDWD FROO
UDSLG VWDWH SURJUDP DQG SROLF\ DFWLRQ HODWHG WR HPHUJHQF
H

&ROODERUDWHG ZLWK 9LWDO 5HFRUGV RIILFH WR GR FRQWLQXRXV
PDWHUQDO PRUWDOLW\ FDVHV DQG UHJXODUO\ VHQW XSGDWHV WR
DLG LQ TXDOLW\ LPSURYHPHQW HIIRUWV 6SHFLILFDOO\ FRQWLQXLQ
UHSRUWLQJ DQG FRPSOHWLQJ GHDWK FHUWLILFDWH DQG WKH SUHJ
L &RQWLQXLQJ TXDOLW\ LPSURYHPHQW SURMHFWYV IRFXVHG RQ LPSU
UHFRUG UHTXHVWV IRU FXUUHQW FDVH UHYLHZV
8SGDWHG 005,$ GDWD WR LQFOXGBWHU DO @ LORYMMRON.BVV5 HS R UW
3DUWQHU ZLWK OHGLFDLG XVLQJ WKHLU GDWD WR HQKDQFH ODWHU:
6XFFHVVIXOO\ JDLQHG DFFHVV WR ODZ HQIRUFHPHQW UHSRUWV DQ
3DUWLFLSDWHG LQ PXOWLSOH PDWHUQDO PRUWDOLW\ VXUYHLOODC
DFWLYLWLHYV DQG ZHELQDUYV
L &RQWLQXHG WR PRQLWRU DQG DQDO\]H ODWHUQDO ORUWDOLW\ GDW

I11X XiX X]]X X K§&Z @ & % ]&C
2WKHU 0&+ 'DWD &DSDFLW\ (IIRUWYV

0'+ 'DWD 9LVLRQ

7KH 0'+ 'DWD 9LVLRQ 3URMHFW ODXQFKHG LQ ZDV GRQH LQ SDUW:!I
+HDOWK DQG 7ULEDO 1DWLRQV

W R
u J

=T T T

0'+fV GDWD V\VWHPV VXSSRUW VWUDWHJILF JRDOV E\ EHLQJ FRQVLVW!
ZKHQHYHU SXEOLF KHDOWK GDWD LV FROOHFWHG DQDO\|HG XVHG Rl
DJHQF\ VR RXU GDWD V\VWHPV ZLOO EHWWHU VHUYH FRPPXQLW\

+HOS OH &RQQHFW

01 +HOS OH &RIFFHEMOSPHFRQQHGWPQFRHE LQ 0D\ DV DQ LQWHUDFW
H[SHFWDQW IDPLOLHV DQG IDPLOLHV ZLWK \RXQJ FKLOGUHQ WR VHUYL
GHYHORSPHQW DQG IDPLO\ ZHOO EHLQJ )DPLOLHV DQG SURIHVVLRQD
SURJUDPV DQG VHUYLFHV DYDLODEOH LQ OLQQHVRWD DQG HOHYHQ 7U
VFUHHQLQJ UHVRXUFHV HDUO\ OHDUQLQJ DQG FKLOGFDUH SURJUDPYV
QHHGV DQG PRUH

2YHU XVHUV YLVLWHG WKH VLWH LQ ZLWK WRS NH\ ZRUG VHD
&KLOGKRRG )DPLO\ (GXFDWLRQ DXWLVP PHQWDO KHDOWK DQG FULVI

7TUHQGV IURP ZHE VLWH DQDO\WLFV IHHGEDFN VXUYH\V DQG RQJRLQJ
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GHWHUPLQH DQG SULRULWL]H WHFKQLFDO LPSURYHPHQWY DQG FRQW}
HQJLQH DQG D UHIHUUDO V\VWHP IRU SURIHVVLRQDOV WR FRQQHFW ILC

7KH +HOS OH &RQQHFW SURJUDP PRYHG WR D QHZ VWDWH DJHQF\ + WK
-DQXDU\ ZLWK D YDULHW\ RI SURJUDPV IURP WKH '"HSDUWPHQWV RI
IRFXV RQ HDUO\ FKLOGKRRG DQG IDPLO\ VXSSRUW VHUYLFHV ,QWHUDJ
PDLQWDLQ FRQQHFWLRQV DQG DVVXUH LQIRUPDWLRQ RQ +HOS OH &RQ

(DUO\ &KLOGKRRG /RQIJLWXGLQDO 'DWD 6\VWHP (&/'6

(&/'6 LV DQ LQQRYDWLYH WRRO WKDW FRPELQHV GDWD FROOHFWHG E'
Rl +XPDQ 6HUYLFHV DQG WKH 'HSDUWPHQW RI +HDOWK LQWR RQH RQO
DQG DFKLHYHPHQW LQ UHODWLRQ WR WKHLU SDUWLFLSDWLRQ LQ D Y
VWXGLHV RXWFRPHV RYHU WKH OLIH FRXUVH DQG HQKDQFHV WKH VWD
DERXW RXWFRPHV IRU OLQQHVRWDfV \RXQJ FKLOGUHQ

ODWHUQDO ORUWDOLW\ 5HYLHZ &RPPLWWHH 005&

7KH :RPHQYV +HDOWK 8QLW ZLWKLQ WKH ODWHUQDO DQG &KLOG +HDO
SODQQLQJ ,Q OLQQHVRWD SDUWQHUHG ZLWK &'& WR LPSOHPHQW \
$SSOLFDWLRQ 005,$ WR DVVLVW ZLWK VWDQGDUGL]LQJ WKH UHYLHZ !
WR IRUPDOO\ HQVKULQH WKH 005& DOORZLQJ WKH &RPPLVVLRQHU RI +
UHYLVHG VWDWXWH DOVR SURYLGHV DXWKRULW\ IRU 0'+ WR UHTXHVW
IURP ODZ HQIRUFHPHQW OHGLFDLG EHKDYLRUDO KHDOWK VHUYLFHV
PRQLWRULQJ SURJUDPV IDPLO\ KRPH YLVLWLQJ DQG ZRPHQ LQIDQWYV
DSSOLHG IRU DQG UHFHLYHG WKH &'& (QKDQFLQJ 5HYLHZV DQG 6XUYH
00 7KLV ILYH \HDU DZDUG ZLOO VXSSRUW 005& DFWLYLWLHV WKURXJF

7KH SXUSRVH RI WKH (5$6( 00 JUDQW LV WR KHOS VWDWHVY SURPSWO\
FOLQLFDO QRQ FOLQLFDO GDWD LQWR 005,$ 7KURXJK WKH 005& O0LQQ
GXULQJ RU ZLWKLQ RQH \HDU RI SUHJQDQF\ UHJDUGOHVV RI WKH FDX\
FRPSUHKHQVLYHO\ WR

LGHQWLI\ LI WKH GHDWKY ZHUH UHODWHG WR WKH SUHJQDQF\
LGHQWLI\ WKH XQGHUO\LQJ FDXVH RI GHDWK

LGHQWLI\ IDFWRUV WKDW FRQWULEXWH WR WKH GHDWK L H FRQV
GHYHORS UHFRPPHQGDWLRQV WR SUHYHQW IXWXUH PDWHUQDO GH

ODWHUQDO ORUWDOLW\ 5HYLHZ ,QIRUPDWLRQ $SSOLFDWLRQ
005,$KHOSV ODWHUQDO ORUWDOLW\ 5HYLHZ &RPPLWWHHV 005&V RUJ
VWHSVY QHFHVVDU\ WR FRPSUHKHQVLYHO\ LGHQWLI\ DVVHVV DQG DQD
LQFRUSRUDWHG XVH RI 005,$ VLQFH JDLQLQJ DFFHVV LQ 7KH GDWI
PHHWLQJV VLQFH 6HOHFWHG GDWD FROOHFWHG IRU FDVHV UHYLF

FDVHV )RU VXVWDLQDELOLW\ 0'+ VWDII DQG PHGLFDO DEVWU
'LVHDVH &RQWURO DQG 3UHYHQWLRQ &'& WUDLQLQJV DQG PRQWKO\ |

OLQQHVRWD MRLQHG WKH &'& 6WDWH 9LWDOV DQG 005,% 'DWD ,QWHJUI
WHVWHG WKH IHDVLELOLW\ RI LPSRUWLQJ GHDWK UHFRUGY DQG OLQN
LGHQWLILHG SUHJQDQF\ DVVRFLDWHG GHDWKYV LQWR 005,% $V D UHVX
GHDWKYV RFFEXUULQJ LQ DQG KDV FRQWLQXHG UHFHLYLQJ LPSRUWYV
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&'&

,Q 6HSWHPEHU RI 0'+ HHHFXWHG D GDWD VKDULQJ DJUHHPHQW ZLW
PRUWDOLW\ GDWD WR EH VKDUHG EDFN WR &'& WR SURYLGH D QDWLRC(
8VLQJ 005,$ LPSURYHVY WKH DELOLW\ WR FROOHFW VWDQGDUGL]HG GD'
UHODWHG GHDWKYVY ZKLFK LV DQ LPSRUWDQW VWHS WRZDUG IXOO0O\ XQ
HOLPLOQDWLQJ SUHYHQWDEOH PDWHUQDO GHDWKYV

3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35$%$06

01 35506 KDV EHHQ D VXUYHLOODQFH SURMHFW EHWZHHQ 0'+ DQG &'&
VHOHFWY DSSUR[LPDWHO\ QHZ PRWKHUVY HDFK PRQWK ZKR KDG JL
35%$06 LV D SRSXODWLRQ EDVHG VXUYH\ GHVLJQHG WR FROOHFW LQIRL
SHULQDWDO ZRPHQ EHIRUH GXULQJ DQG LPPHGLDWHO\ DIWHU SUHJQI

01 3506 zDV VHOHFWHG DQG DZDUGHG IXQGLQJ E\ WKH &RXQFLO RI 6'
LPSOHPHQW D VXSSOHPHQWDO TXHVWLRQQDLUH IURP 0D\ WKURXJK
DFFHVV WR KHDOWK FDUH VRFLDO VXSSRUW DQG WUDQVSRUWDWLRQ
ORKIHUP KHDOWK RI SUHJQDQW DQG UHFHQWO\ SRVWSDUWXP ZRPHQ D
35$06 LQFOXGHG WKHVH PHDVXUHV RQ WKH VXUYH\

7KH 01 35806 WHDP ZRUNHG FORVHO\ ZLWK SDUWQHUV VWDNHKROGHU
VROLFLW IHHGEDFN UHYLHZ DQG GLVFXVVLRQ RI SRWHQWLDO TXHVW
3KDVH 3KDVH ZKLFK LQFOXGHV D ZHE RSWLRQ IRU FRPSOHWLQJYWVK

IDWLRQDO 6XUYH\ RI &KLOGUHQTV +HDOWK 1&+6

7KH 16&+ SURYLGHV ULFK GDWD RQ PXOWLSOH LQWHUVHFWLQJ DVSHF
KHDOWK DFFHVV WR TXDOLW\ KHDOWK FDUH DQG WKH FKLOGYV IDPLO

OLQQHVRWD LQYHVWHG LQ WKH RYHUVDPSOLQJ 16&+ GDWD FROOF
LQGLFDWRUV ZLWK D ODUJHU DQDO\WLF VDPSOH

OLQQHVRWD LV DOVR ORRNLQJ IRUZDUG WR WKH ZRUN 16&+ LV GRLQJ
WR OHDUQ PRUH DERXW WKH LPSDFW RI SXEOLF KHDOWK HPHUJHQI
VRFLDO HPRWLRQDO GHYHORSPHQW PHQWDO KHDOWK HWF + GDWD z

5HVHDUFK (OHFWURQLF 'DWD &DSWXUH 5('&DS

'DWD IRU PXOWLSOH 0&+ JUDQWYVY SURJUDPVY DUH FROOHFWHG DQG PD:
LV D VHFXUH ZHE EDVHG VRIWZDUH SODWIRUP GHVLIQHG WR VXSSRU
LOWXLWLYH LOQWHUIDFH IRU YDOLGDWHG GDWD FDSWXUH DXGLW WL
DXWRPDWHG H[SRUW SURFHGXUHV IRU VHDPOHVY GDWD GRZQORDGV
GDWD LQWHJUDWLRQ DQG LQWHURSHUDELOLW\ ZLWK HIWHUQDO VRXU
FUHDWH DQG PDQDJH GDWD FROOHFWLRQ WRROV ZLWKRXW WKH QHHG
WKH SURJUDPV W KDV EHHQ LQVWUXPHQWDO LQ LPSURYLQJ KRZ 0&+
SURJUDPV WKDW KDYH XWLOL]JHG 5('&4DS IRU GDWD FROOHFWLRQ LQFO

7LWOH 9 0&+ %ORFN *UDQW &RPPXQLW\ +HDOWK %RDUG $QQXDO 5HS
)DPLO\ 30DQQLQJ 6SHFLDO 3URMHFWYV *UDQWYV

3HUVRQDO 5HVSRQVLELOLW)\ (GXFDWLRQ 3URJUDP 6XE *UDQWYV
6H[XDO 5LVN $YRLGDQFH (GXFDWLRQ 3URJUDP 6XE *UDQWYV
3RVLWLYH $OWHUQDWLYHV JUDQWYV
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& DQG )DPLO\N +RPH 9LVLWLQJ )+9 XVH IRU WUDLQLQJV HYDOXDWL

,QIRUPDWLRQ IRU +RPH 9LVLWLQJ (YDOXDWLRQ ,+9( 'DWD 6
,+9( SURQRXQFHG 3LY\" LV WKH )DPLO\ +RPH 9LVLWLQJ )+9 GDWD V\V
JUDQWHHV UHFHLYLQJ ODWHUQDO ,QIDQW DQG (DUO\ &KLOGKRRG +RF
+RPH 9LVLWLQJ IXQGLQJ VWDWH 1XUVH )DPLO\ 3DUWQHUVKLS H[SDQVL
DUH UHTXLUHG WR VXEPLW GDWD WR ,+9( ,+9( LV GHVLJQHG WR H[FKD
FDVH PDQDJHPHQW V\VWHPV XVHG E\ KRPH YLVLWLQJ SURJUDPV DFUR'
JUDQWHHV ,+9( FRPSDWLEOH GDWD FROOHFWLRQ IRUPV DUH HPEHGG
VA\VWHPV XVHG E\ QHDUO\ DOO OLQQHVRWD /RFDO 3XEOLF +HDOWK DJH
VI\VWHP XVHG E\ QRQ SURILW DJHQFLHV LPSOHPHQWLQJ )+9 SURJUDPV
IRUPV LQ WKH 0'+ 5('&DS V\VWHP IRU )+9 JUDQWHHV WKDW GR QRW KD}
PDQDJHPHQW V\VWHP ZLWK WKH FDSDELOLW\ Rl VXEPLWWLQJ GDWD WI

OLQQHVRWD 3XEOLF +HDOWK 'DWD $FFHVV %LUWK 'HIHFWV

,Q SDUWQHUVKLS ZLWK HSLGHPLRORJLVWYV IURP OLQQHVRWD (QYLURQI
GHIHFWV VWDII KHOSHG WR EXLOG LOQWHUDFWLYH PDSV FKDUWYV DQG
WRSLFV LQFOXGLQJ ELUWK GHIHFWYVY DQG RWKHU ELUWK RXWFRPHV ¢
GHIHFWV LGHQWLILHG LQ OLYH ELUWKY ERUQ LQ RU ODWHU DUH D°
ZHEVIKWMWSY GDWD ZHE KHDOWW IVIW B IVHHP QOXNE EXEBHKEHQMN ZXQFWLRQD
VWDWHZLGH DQG UHJLRQDO GDWD ZKLFK DUH DYDLODEOH EHJLQQLQJ

EH EURNHQ RXW E\ UDFH HWKQLFLW\ FDWHJRULHV ,Q OHJLVODWLF
UHYLHZHG IRU ELUWK GHIHFWV LV WKH ILUVW ELUWK FRKRUW WR
ELUWKYV

(ITRUWV WR ,PSURYH ,GHQWLILFDWLRQ RI 6WLOOELUWKY ZLWK %LUWK
7R LGHQWLI\ ELUWK GHIHFWYV LQ VWLOOELUWKY WKH ELUWK GHIHFWYV
'"HDWK 5HSRUWYV ILOHG WKURXJK WKH 01 2IILFH RI 9LWDO 5HFRUGV 7Kl
RU GHOLYHU\ UHFRUGV IURP UHSRUWLQJ IDFLOLWLHYVY UHODWHG WR G
LOQWUDXWHULQH IHWDO GHPLVH 7KH %LUWK '"HIHFWV 3URJUDP HYDOXCL
7R GDWH QR DGGLWLRQDO ELUWK GHIHFW FDVHV KDYH EHHQ LGHQWL
VRXUFHV ERWK )HWDO 'HDWK 5HSRUWY DQG IDFLOLW\ UHSRUWYV KHO!
ZLWK ELUWK GHIHFWYV

%LUWK '"HIHFW 5HSRUWLQJ ,QWHURSHUDELOLW\ SURMHFW %HJDQ LQ O
$V SDUW RI D &'& JUDQW WKH ELUWK GHIHFWV SURJUDP FRPSOHWHG
DVVHVVPHQW LW ZDV GHWHUPLQHG WKDW H[SDQGLQJ HOHFWURQLF F
RSSRUWXQH ILUVW VWHS WRZDUG LQWHURSHUDELOLW\ 6LQFH 0'+ DQG
$3+/ ,QIRUPDWLFV OHVVDJLQJ 6HUYLFHV $,06 DQG WKH 5HSRUWDEOH
5&.06 WKH ELUWK GHIHFWV SURJUDP LV OHYHUDJLQJ WKH XVH RI WK
PDQDJHDEOH OLIW ERWK LQWHUQDOO\ DQG ZLWK H[WHUQDO SDUWQHU)
DQG SURFHVVLQJ SRWHQWLDO FDVH UHSRUWYV IURP UHSRUWLQJ IDFLC
LPSOHPHQWLQJ H&5 IRU VHOHFW ELUWK GHIHFWV FRQGLWLRQV ZLOO (
ELUWK GHIHFWV SURJUDP WR EHWWHU XQGHUVWDQG KRZ LQWHURSHU

1HZERUQ 6FUHHQLQJ )ROORZ XS
1HZERUQ 6FUHHQLQJ 6\VWHPV 4XDOLW\ ,PSURYHPHQW 4, 3URMHFW
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LQ $XIXVW OLQQHVRWD FRPSOHWHG WKH ILQDO \HDU RI D \HDU SU
+HDOWK /DERUDWRULHV 1HZ67(3V WR LPSURYH WKH OLQQHVRWD 1HZEI
DOLJQLQJ ORQJ WHUP IROORZ XS /7)8 GDWD FROOHFWLRQ DFURVV 0'
&&+' DQG (DUO\ +HDULQJ 'HWHFWLRQ DQG ,QWHUYHQWLRQ (+', /7)8

6LFNOH &HOO 'DWD &ROOHFWLRQ 3URJUDP 6&'&

OLQQHVRWD LV RQH RI VWDWHY LPSOHPHQWLQJ D VLENOH FHOO GLV
DJUHHPHQW ZLWK &'& 7KH 0'+ +HDOWK 3URPRWLRQ DQG &KURQLF 'LVl
WHDP ZLWK VXSSRUW IURP &6+&1 VHFWLRQ VWDII DQG +HDOWK (FRQRF
GHYHORS GDWD VKDULQJ DJUHHPHQWY ZLWK FOLQLFDO SDUWQHUYV DQ
+XPDQ 6HUYLFHV '+6

‘RPHQ ,QIDQW DQG &KLOGUHQ :,&

:,& SURYLGHVY GDWD UHSRUWV PDSV DQG IDFW VKHHWV RQ PDQ\ WRSL
SDUWLFLSDWLRQ ZHLJKW VWDWXV JURZWK DQG DQHPLD DPRQJ SUHJC(
:,& FRQWLQXHV WR H[SDQG LWV UHSRUWLQJ E\ FXOWXUDO LGHQWLW\
XWLOL]DWLRQ LQFOXGLQJ WKH DELOLW\ WR PRQLWRU IRRG EHQHILWYV
VWRUHV DV ZHOO DV WUDFN WUHQGV LQ QHZ FHUWLILFDWLRQV DQG G
DQ RQOLQH :,& DSSOLFDWLRQ LQWHUDFWLYH WDEOHDX GDWD GDVKEF
DVVLVWDQFH SDUWLFLSDQWYV QRW RQ :,&

I11X XiX X]11X d]§0 s WE}PE u W ESv E+Z]%+U }oo }E &]}vU v 1}}E Jv &]}v
URJUDP 3DUWQHUVKLSY &ROODERUDWLRQ DQG &RRUGLQDWL
OLQQHVRWDYTV 7LWOH 9 SURJUDP KDV ZRUNHG WR GHYHORS RUJDQL]DWLRQ
LPSURYH KHDOWK FDUH GHOLYHU\ IRU 0&+ SRSXODWLRQV LQ WKH VWDWH
LQLWLDWLYHY DQG DV DQ DFWLYH SDUWQHU DQG VXSSRUWHU RQ RWKHUV
/RFDO 3XEOLF +HDOWK + &RPPXQLW\ +HDOWK %RDUGYV

7KH &RPPXQLW\ +HDOWK 6HUYLFHV $FW RI UHGHVLIJQHG OLQQHVRW
ORFDO ERDUGYV RI KHDOWK H[LVWHG WR VHUYH OLQQHVRWDfV FRPPXQ
OHJLVODWLRQ GHOLQHDWHYVY WKH UHVSRQVLELOLWLHV RI WKH VWDWH
GHYHORSPHQW I1XQGLQJ DQG GHOLYHU\ RI SXEOLF KHDOWK VHUYLFHV
FRPELQH UHVRXUFHV WR VHUYH SXEOLF KHDOWK QHHGV LQ DQ HIILFLH
DOO SXEOLF KHDOWK HIIRUWYV LQ WKH VWDWH $ &RPPXQLW\ +HDOWK %
KHDOWK 7KH QXPEHU RI &+%V LQ WKH VWDWH KDV YDULHG VOLJKWO\ I
&+%V ZRUN LQ SDUWQHUVKLS ZLWK 0'+ WR SUHYHQW GLVHDVHV SURW
EHKDYLRUV DQG KHDOWK\ FRPPXQLWLHY UHVSRQG WR GLVDVWHUV H
DGHTXDWH VWDWHZLGH SXEOLF KHDOWK LQIUDVWUXFWXUH 8QGHU Wtk
WKH HVVHQWLDO ORFDO SXEOLF KHDOWK DFWLYLWLHY DQG DVVXUH W
WKDW FRPPXQLW\ KHDOWK QHHGY DUH SULRULWL]HG LQ D PDQQHU WK
SXEOLF KHDOWK VHUYLFHVY DUH GHYHORSHG DQG LPSOHPHQWHG

OLQQHVRWD 6WDWXWH t GLVWULEXWHV E\ IRUPXOD WZR WKLUG\
DOORFDWLRQ WR &+%V
&KLOG DQG 7THHQ &KHFNXSV 3URJUDP

7KH 7LWOH 9 3URJUDP KDV D SROLF\ OHYHO SDUWQHUVKLS ZLWK WKH
UHJDUGLQJ WKH (DUO\ DQG 3HULRGLF 6FUHHQLQJ 'LDJQRVWLF DQG 7
&KHFNXSV & 7& LQ OLQQHVRWD & 7& SURYLGHV FRPSUHKHQVLYH DQC
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HQUROOHG LQ OHGLFDLG $V GLVFXVVHG LQ WKH &KLOG +HDOWK 'RPD
DJUHHPHQW LQ SODFH ZLWK 0'+ WR SURYLGH VWDWHZLGH FRQVXOWDYV
SURYLGHUV DQG RWKHUV ZKR SURYLGH SUHYHQWLYH FKLOG KHDOWK
OLQQHVRWD &KDSWHU RI WKH $PHULFDQ $FDGHP\ RI BHGLDWULFV WR
SUDFWLFHV RQ VFUHHQLQJ UHIHUUDO DQG WUHDWPHQW

3HGLDWULF OHQWDO +HDOWK $FFHVV 3URJUDP 30+$3

7KH 30$+3 DLPV WR HTXLS SULPDU\ FDUH SURYLGHUV WR VFUHHQ IRU I
DQG DGROHVFHQWY 0'+ SDUWQHUV ZLWK WKH '"HSDUWPHQW RI +XPDQ
$FDGHP\ Rl 3BHGLDWULFV DQG 3UDLULH&DUH D FRPPXQLW\ EDVHG PH(
30+$3 7KH SURJUDP VXSSRUWV WKH HQKDQFHPHQW RI D VWDWHZLGH
3UDLULH&DUH ZKLFK SURYLGHV WULDJH UHIHUUDOV DQG SV\FKLDWL
SURYLGHUV ZKR QHHG DVVLVWDQFH LQ VHUYLQJ FKLOGUHQ DQG \RXWK

$Q DGGLWLRQDO FRPSRQHQW RI OLQQHVRWDTfV 30+$3 LV WKH GHYHOR!
0+&+ 7KH 0+&+ LQFOXGHV WKH FRPELQDWLRQ RI DQ RQOLQH SRUWDO
IDPLOLHV LQ SV\FKLDWULF RU EHKDYLRUDO KHDOWK SERDUGLQJ VLWX]
LQ WKH FRPPXQLW\ 7KH 0+&+ KDV ZRUNHG WR UHGXFH WKH QXPEHU RI
LQ KRVSLWDOV bQG HPHUJHQF\ GHSDUWPHQWY DFURVYVY WKH VWDWH E
RQOLQH SRUWDO DQG UHJXODU YLGHR FDOOV OLQQHVRWD ZLOO EH E|
RSSRUWXQLWLHV IRU LPSURYLQJ DFFHVV WR FDUH :H ZLOO EH EHWWI
FKLOGUHQ DQG \RXWK ZKR DUH ZDLWLQJ HIWHQGHG SHULRGV RI WLPH
FRQFHUQV HWF DQG WKHQ XVH WKRVH ILQGLQJV WR KHOS DGYRFDW|
FRPPXQLW\

OLQQHVRWDYV (DUO\ &KLOGKRRG &RPSUHKHQVLYH 6\VWHPV ,QLWLDWL

OLQQHVRWD LV D UHFLSLHQW RI DQ (DUO\ &KLOGKRRG &RPSUHKHQVLYI
3URJUDP JUDQW IURP +56$%$ OLQQHVRWDYV SURMHFW WLWOHG WKH 0L
01 ,&(&, LV D FRPPXQLW\ OHG FROOHFWLYH HIIRUW WKDW DLPV WR F
KHDOWK V\VWHPV IRU $IULFDQ $PHULFDQ FKLOGUHQ DJHV + \HDUYV
DQG LWV JRDOV GHVFULEHG LQ GHWDLO LQ WKH &KLOG +HDOWK

&RPPXQLW\ 'ULYHQ /HDGHUVKLS

6KDUHG 8QGHUVWDQGLQJ DQG 9LVLRQ

+HDOWK 6\WWHP &KDQJH

J)LOQDQFLDO DQG 3ROLF\ &KDQJH
7KH 01 ,&(&, SULRULWL]HV HDUO\ LGHQWLILFDWLRQ RI VRFLDO HPRWL
$PHULFDQ FKLOGUHQ WR FRQQHFW WKHP ZLWK HVVHQWLDO UHVRXUFH
VI\VWHP FKDQJHV WKURXJK LPSOHPHQWDWLRQ RI WKH )DPLO\ $PEDVVE
ZLWK H[SHULHQFH LQ QDYLJDWLQJ WKH HDUO\ FKLOGKRRG V\VWHP WK
PHDQLQJIXO OHDGHUVKLS UROHV ZLWKLQ SURJUDPV DJHQFLHV DQG F
VKDSH WKH GLUHFWLRQ RI VHUYLFHV IRU WKHPVHOYHV DQG RWKHU ID

OLQQHVRWD $XWLVP DQG '"HYHORSPHQWDO 'LVDELOLWLHV ORQLWRULC

0'+ KDV D -RLQW 3RZHUV $JUHHPHQW -3% LQ SODFH ZLWK WKH 8QLYHI
OLQQHVRWDYV $'"'0 JUDQW ZKLFK KHOSV XV WR HVWLPDWH WKH QXPEH
DQG RWKHU GHYHORSPHQWDO GLVDELOLWLHV 7KH 01 $''0 1IHWZRUN V\
GLVDELOLWLHYVY LQ SDUWV RI $QRND +HQQHSLQ DQG 5DPVH\ FRXQWLH
XQGHUVWDQG WKH FKDUDFWHULVWLFV RI FKLOGUHQ ZLWK $6' OHDUQ
FRPSDUHG WR RWKHUV DQG DVVHVV WKH LPSDFW RI $6' DQG RWKHU F
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0'+ SDUWQHUV ZLWK WKH 8QLYHUVLW\ WR HQJDJH LQ DZDUHQHVVY HGX
SODWIRUPV 7KH VWDWHY{V &'& /HDUQ WKH 6LJQV $FW (DUO\ /76%( $F
DQG ZH SDUWQHU ZLWK /76$( WR FROODERUDWH RQ RXWUHDFK HIIRUW

OLQQHVRWD 3HULQDWDO 4XDOLW\ &ROODERUDWLYH 0134&

7KH 0134& LV D QHWZRUN RI RUJDQL]DWLRQV PHGLFDO SURYLGHUV FI
OLQQHVRWD 3HULQDWDO RUJDQL]DWLRQ LQ SDUWQHUVKLS ZLWK 0'+ 7
RXWFRPHV ZLWK DQ HPSKDVLV RQ LPSURYLQJ KHDOWK IRU DOO ELUWK
020 ,QQRYDWLRQV LQ ODWHUQDO 2XWFRPHV LQ OLQQHVRWD SURJUDP
DQG 6HUYLFHV $GPLQLY@H DNWLBRDOSBISWKH , 020 SURJUDP LV WR LGH!
IRU ,QQRYDWLRQ RQ ODWHUQDO +HDOWK SDWLHQW VDIHW\ EXQGOHV E
LQLWLDWLYHY GHVLJQHG WR LPSURYH SHULQDWDO KHDOWK RXWFRPH

7TKH134&EHJIJDQ WKHLU ILUVW $,0 EXQGOH IRFXVHG RQ WKH FDUH IRU SL
XVH GLVRUGHU 7KH 0134& SURYLGHG D SODWIRUP IRU PXOWLSOH LQQ
LPSURYHPHQW PRGHO ZLWK WHFKQLFDO DVVLVWDQFH DFWLYLWLHV Gt
DVVLVWB@QVFHRQV ZHAUWWMWMKKH&RB®VSLWDO WHDPV IURP VL[ KHDOWK V\VWHP
RXWVLGH RI WKH PHWUR DUHD 7KH 0134& ZRUNV LQ SDUWQHUVKLS ZL)\
ZRUNJURXS WR QDYLJDWH GDWD FKDOOHQJHV WR VXSSRUW WLPHO\ $,

ORUH LQIRUPDWLRQ RQ WKH 0134& LV LQFOXGHG LQ WKH :RPHQ 0DW
+HDOWK\ 6WDUW 3HUIRUPDQFH ,PSURYHPHQW 3URMHFW

JLYH OLQQHVRWD +HDOWK 30DQV = %OXH 30XV +HDOWK 3DUWQHUV +H
8&DUH + ODXQFKHG WKH +HDOWK\ 6WDUW SHUIRUPDQFH LPSURYHPHQW
SKHDOWK\ VWDUW’™ IRU OLQQHVRWD FKLOGUHQ DQG IDPLOLHV E\ LPSUR
7KH SURMHFW LQFOXGHV ZRUNLQJ ZLWK D ZLGH YDULHW\ RI SDUWQHU
KHOS PRWKHUV DQG FKLOGUHQ JHW WKH ULJKW FDUH DW WKH ULJKW V
KHDOWKFDUH GLVSDULWLHV LQ WKH IROORZLQJ

7LPHO\ SUHQDWDO DQG SRVWSDUWXP FDUH

‘HOO &KLOG YLVLWLQJ LQ WKH ILUVW PRQWKV RI OLIH

&KLOGKRRG LPPXQL]DWLRQ VWDWXYV

/IRZ ELUWK ZHLJKW
7UDQVIRUPLQJ ODWHUQDO +HDOWK 7PD+ ORGHO
,Q -DQXDU\ OLQQHVRWD ZDV VHOHFWHG WKURXJK DQ DSSOLFDWLR
70D+ ORGHO WKURXJK WKURXJK WKH &HQWHUV IRU OHGLFDWH OH
SURJUDP DQG OLQQHVRWD 'HSDUWPHQW Rl +HDOWK DUH SDUWQHULQJ
JDSV LQ PDWHUQDO KHDOWK FDUH DQG UHGXFH DVVRFLDWHG KHDOW
SURMHEFW LV PRYHG IXUWKHU LQWR WKH SUH LPSOHPHQWDWLRQ SHUL

ORUH LQIRUPDWLRQ RQ WKH 70D+ ORGHO LV LQFOXGHG LQ WKH :RPF
[11X XiX X]JAX & uloC v }Juupv]3C W ESv EZ]%-
)DPLO\ DQG &RPPXQLW\ 3SaDUWQHUVKLSV

7KH &KLOG DQG )DPLO\ +HDOWK 'LYLVLRQ &)+ * ZKLFK KRXVHV OLQQH
IDPLOLHY DQG FRPPXQLW\ PHPEHUV RIIHU YDOXDEOH LQVLJKW DQG NG
WKDW WKH\ HQJDJH ZLWK &RPPXQLWLHV DQG IDPLOLHV KROG WKH VRC
&RPPXQLW\ HQJDJHPHQW LQ OLQQHVRWD RFFXUV YLD PXOWLSOH DYHQ

Created on 8/18/2025 at 12:59 PM



&)+ 6WUDWHJILF 30DQQLQJ

JRU WKH FXUUHQW EORFN JUDQW F\FOH OLQQHVRWD IRFXVHG RQ HQJD
DQG VWUDWHILF SODQQLQJ SURFHVV LQFOXGLQJ GHWHUPLQLQJ SULF
DFWLYLWLHY DW WKH ORFDO DQG VWDWH OHYHO 7KLV ZDV DFFRPSOL)\

'"HYHORSHG D VWHHULQJ FRPPLWWHH PDGH XS Rl UHSUHVHQWDWLYH
FRXQW\ DQG VWDWH OHYHO + LQ DGGLWLRQ WR LQWHUQDO 0'+ VWDI

6RXJKW LQSXW IURP FRPPXQLW\ SDUWQHUYV DQG FRPPXQLW\ DQG IDP
JURXS

6RXIJKW LQSXW IURP ORFDO SXEOLF KHDOWK UHSUHVHQWDWLYHV DC

&ROODERUDWLYHO\ WKH SULRULWLHVY VWUDWHILHVY DQG DFWLYLWLI
OLQQHVRWD 7LWOH 9 IRU WKH FXUUHQW ILYH \HDU F\FOH 7KH VWHHUL:
RXU SDUWQHUV DQG FRPPXQLW\ DQG IDPLO\ UHSUHVHQWDWLYHV WR H
OHDGLQJ WKH GHYHORSPHQW RI WKH ILYH \HDU DFWLRQ SODQ

&6+&1 2XWUHDFK DQG B3UHYHQWLRQ 8QLW

7KH &6+&1 6HFWLRQ LQ WKH &)+ 'LYLVLRQ DW 0'+ FRQWDLQV WKH 2XWL
8QLW LV WR

3URYLGH VXSSRUW WR ORFDO DQG WULEDO KHDOWK DQG WKHLU SDL
FKLOGUHQ ZLWK VSHFLDO KHDOWK QHHGV GLVDELOLWLHYV

'"HVLJQ DQG LPSOHPHQW SXEOLF KHDOWK SUHYHQWLRQ VWUDWHJLH
SUHYHQWLRQ

'RUN ZLWK SDUWQHUV WR GHYHORS DQG VKDUH LQIRUPDWLRQ DQG |
SDUWLFXODUO\ WKRVH LGHQWLILHG WKURXJK 0'+ SURJUDPV H J 1}
&RQQHFW IDPLOLHV RI &6+&1 WR VHUYLFHV DQG VXSSRUWV WKURXJI
(QKDQFH WKH SXEOLF KHDOWK ZRUNIRUFH FDSDFLW\ WR VHUYH &6+
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)XQGLQJ )DPLO\ 6XSSRUW

$V GLVFXVVHG LQ WKH &6+&1 GRPDLQ OLQQHVRWDYV (DUO\ +HDULQJ '
RYHUVHHY DQG DGPLQLVWHUV VWDWH JUDQW IXQGLQJ WR D VWDWHZL
VWDWHZLGH SDUHQW VXSSRUW SURJUDP IRU IDPLOLHV RI FKLOGUHQ Z
WUDLQHG SDUHQWV RI FKLOGUHQ ZKR DUH GHDI RU KDUG RI KHDULQJ
OLQQHVRWD 3DUHQW JXLGHV FRQWDFW HDFK IDPLO\ RI D FKLOG QHZO
VWDWHSYV (+', SURJUDP WR SURYLGH RQJRLQJ SDUHQW VXSSRUW LQIR
RSSRUWXQLWLHYV

%XLOGLQJ )DPLO\ 2UJDQL]DWLRQ &DSDFLW\ WR 6XSSRUW &DUHJLYHU\

7KH 7LWOH 9 &6+&1 SURJUDP KDV VKLIWHG RXU DSSURDFK LQ VXSSRUYV
DQG GLVDELOLWLHV PRYLQJ DZD\ IURP VXSSRUWLQJ MXVW RQH RUJDC
WRZDUG D PRGHO WKDW FRQQHFWY DQG VWUHQJIJWKHQV FDSDFLW\ RI C
XVHV D FROOHFWLYH LPSDFW IUDPHZRUN WR IRVWHU UHODWLRQVKLS)
VXSSRUW RUJDQL]DWLRQV VHUYLQJ IDPLOLHVY DQG FDUHJLYHUV DQG C

7KH VHFWLRQ FRQYHQHG D JURXS RI FRPPXQLW\ RUJDQL]DWLRQ OHDGI
VFDQ DLPHG DW EHWWHU XQGHUVWDQGLQJ FKDOOHQJHV DQG EDUULH!I
WKH HQYLURQPHQWDO VFDQ DUH GLVFXVVHG LQ WKH &6+&1 GRPDLQ R
HQJDJHPHQW SODQ LQWHQGHG WR VXSSRUW D QHWZRUN RI IDPLO\ VHL
DFWLRQV WR DFKLHYH V\VWHPV FKDQJH

ODWHUQDO DQG &KLOG +HDOWK $GYLVRU\ &RPPLWWHH

7KH 0&+ $GYLVRU\ &RPPLWWHH LV D OHJLVODWLYHO\ DXWKRUL]HG DGY
KHDOWK DQG ZHOO EHLQJ Rl PRWKHUV DQG FKLOGUHQ WKURXJKRXW W
QHHGV DVVHVVPHQW SURFHVV DQG SURYLGLQJ UHFRPPHQGDWLRQV D¢
DSSOLFDWLRQ WKH WDVN IRUFH GHYHORSYV DQG LPSOHPHQWY VWUDW
PHPEHUVKLS WR EHWWHU HQJDJH ZLWK DQG VHUYH OLQQHVRWDYJV SR!
UHODWHG WR FRPPXQLW\ HQJDJHPHQW LQFOXGH

,GHQWLI\ DQG LPSOHPHQW ZD\V WR LQFUHDVH IDPLO\ HQJDJHPHQW I
6KDUH IDPLO\ VWRULHY WR GHPRQVWUDWH LVVXHV WKDW LPSDFW 0
(QJDJH ZLWK &6+&1 DQG WKHLU IDPLOLHV WR LGHQWLI\ JDSV DVVH
IHHGEDFN WR WKH 7LWOH 9 &6+&1 SURJUDP

&RRUGLQDWH DFWLYLWLHV ZLWK WKH 6WDWH &RPPXQLW\ +HDOWK ¢
$FWLYHO\ UHFUXLW FRPPLWWHH PHPEHUVKLS WKDW LV UHSUHVHQW

SHULQDWDO 6XE FRPPLWWHH

7KH 3BHULQDWDO 6XE &RPPLWWHH 36& ZDV VXFFHVVIXOO\ HVWDEOLV}
VWDWH ODWHUQDO DQG &KLOG +HDOWK $GYLVRU\ &RPPLWWHH LQ HDU
RI SHULQDWDO ZRPHQ DQG WR EH DFWLRQ RULHQWHG 5HFUXLWPHQW
GLVSDULWLHYV KDV EHHQ FUXFLDO WR WKH GHYHORSPHQW RI WKH 36&
SURJUDPV ZLWK FOLQLFDO SHULQDWDO H[SHUWLVH ZHUH UHFUXLWHG
OLQQHVRWD 3HULQDWDO 4XDOLW\ &ROODERUDWLYH 0134& ORFDO SX

36& H{TSHFWDWLRQV DUH WR

Created on 8/18/2025 at 12:59 PM



&HQWHU SHULQDWDO ZRPHQ DQG WKHLU H[SHULHQFHV LQ DOO GHFL
6KDUH OHDGHUVKLS UROHV E\ VWDWHZLGH LQLWLDWLYHV ZLWK FRP
&UHDWH DFWLRQ EDVHG SULRULWLHYV WKDW EXLOG RQ DQG DOLJQ t
/HDG WKH GHYHORSPHQW RI D XQLI\LQJ VWUDWHJILF SODQ

7KH FRPPLWWHH LV FRPSOHWLQJ WKH ILQDO UHYLHZ RI UHFRPPHQGDW
WR JDWKHU IHHGEDFN RQ WKH VWUDWHJLF SODQ $IWHU D VWUDWHJL
JURXSV ZLOO EH GHYHORSHG WR LPSOHPHQW WKHVH VWUDWHJLHV ,Q
5)3 WR VXSSRUW DQG UHLQIRUFH WKH IDFW WKDW RXU FRPPXQLWLHV K
VHYHUDO RUJDQL]DWLRQV DUH GRLQJ VXFFHVVIXO ZRUN WR DGGUHVV
DSSURSULDWH OHYHO 7KHVH RUJDQL]DWLRQV DUH LQVWUXPHQWDO S
SRSXODWLRQV

OLQQHVRWD ODWHUQDO ORUWDOLW\ 5HYLHZ &RPPLWWHH 005&

7KH OLQQHVRWD ODWHUQDO ORUWDOLW)\ 5HYLHZ &RPPLWWH H LQIBHEYVRW
6WDWXWHVDQG UHYLHZV DOO SUHJQDQF\ DVVRFLDWHG GHDWKYV LQ OL!
PHPEHUV WR VHUYH RQ WKH UHYLHZ FRPPLWWHH IRU WKUHH \HDUV Ot
PLVVLRQ WR KHOS JXLGH UHFRPPHQGDWLRQV WKDW LQIOXHQFH VWDW
SUHYHQWDEOH SHULQDWDO GHDWKV LQ OLQQHVRWD

7KH FRPPLWWHHYV PHPEHUV LQFOXGH UHSUHVHQWDWLRQ RI PXOWLS!
DVFRPPXQLW\ EDVHG SURJUDPV SHUVRQV ZLWK H[SHULHQFH RI PDWHL
SUDFWLWLRQHUV REVWHWULFLDQV PDWHUQDO IHWDO PHGLFLQH VSt
SUDFWLFH PHGLFLQH FULWLFDO FDUH FDUGLRORJ\ VXEVWDQFH XVH
KRPH YLVLWLQJ SXEOLF KHDOWK 7ULEDO KHDOWK IHGHUDOO\ TXDOLI
OHDGHUVKLS LQVXUDQFH SD\RU VXEVWDQFH XVH WUHDWPHQW SURIH
SHULQDWDO ZRPHQ LQ DOO UHJLRQV RI OLQQHVRWD
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OLQQHVRWD 6XLFLGH SUHYHQWLRQ 7DVNIRUFH

7KH OLQQHVRWD 6XLFLGH 3UHYHQWLRQ 7DVNIRUFH2GHVFULEHG IXUWK
FRPSULVHG RI PXOWL VHFWRU VWDNHKROGHUV IURP ERWK SXEOLF DQ
OLQQHVRWD OHPEHUV RI WKH WDVNIRUFH LQFOXGH RU PD\ LQFOXGH E
'"HSDUWPHQW RI +XPDQ 6HUYLFHV OLQQHVRWD 'HSDUWPHQW RI 3XEOLI
OLQQHVRWD 6WDWH &ROOHJHVY DQG 8QLYHUVLWLHV 8QLYHUVLW\ RI OL
LOQVWLWXWLRQV DFURVV WKH 6WDWH RI OLQQHVRWD DV ZHOO DV FRPP
VXLFLGH SUHYHQWLRQ ,Q ))< WKH 7DVNIRUFH KDG D FRPELQHG PHF
FXUUHQWO\ VHUYH RQ WKH WDVNIRUFH DQG VL[ \RXQJ SHRSOH ZKR DUl
GHYHORSLQJ DQG XSGDWLQJ WKH 6WDWH 6XLFLGH SUHYHQWLRQ 30DQ

ZLWK VRPH 01 \RXWK WR KHOS LQIRUBWBW H XU HDGWH LWHUYDHQMRICR R | /DI

<RXWK 6SHFLILF (QIJDJHPHQW

%URRNO\Q %ULGJH $OOLDQFH IRU <RXWK
OLQQHVRWD KDV D SDUWQHUVKLS ZLWK WKH %URRNO\Q %ULGJH $00OLD
+HDOWK 5HSRUW <RXWK HQJDJHPHQW LV D IRXQGDWLRQDO SDUW RI WI

\RXWK ERDUG PHPEHUV
DQQXDO \RXWK SDUWLFLSDWRU\ UHVHDUFK WKDW GLUHFWV WKHLU Z
\RXWK OHDGHUVKLS WHDPV

&RPPXQLW\ 5HVWRULQJ B8UEDQ 6H[XDO +HDOWK <RXWK &RXQFLO &5

7KH $QQXDO 67, 6H[XDOO\ 7TUDQVPLWWHG ,QIHFWLRQV 7HVWLQJ :HHN \
HQIJDIJHPHQW WKURXJK WKH &RPPXQLW\ 5HVWRULQJ BUEDQ 6H[XDO +HD(
FRPPLWWHH LV D SDUWQHUVKLS RI FOLQLFV \RXWK VHUYLQJ RUJDQL]
FRPPXQLW\ PHPEHUV DLPLQJ WR DGGUHVV WKH LQFUHDVLQJ UDWHYV RI
DQG 5SHSURGXFWLYH +HDOWK 6HUYLFHV VWDII DU RHPEHERV R ILW KWHRVF
DV D FROOHFWLYH WR SURPRWH SUHYHQWLRQ DQG WHVWLQJ DV ZHO(
67'vV67,v bQG UHODWHG FDQFHUV 7KH HYHQW DOVR SURPRWHYV DZDU}l
WR JR IRU QR FRVW RU ORZ FRVW 67' 67, WHVWLQJ WUHDWPHQW DQG

DQG +,9 7KH &586+ \RXWK FRXQFLO DUH D YLVLEOH SUHVHQFH HDFK \H
RXWUHDFK PDWHULDOV WKHPHV IRU W VKLUWY DQG RWKHU WHHQ IUL
GLVVHPLQDWLQJ VDIHU VH[ WRRO NLWV DQG WKH GHYHORSPHQW RI V
WZLWWHU 7HHQV DOVR SDUWLFLSDWH RQ DQ DQQXDO ORFDO 5DGLR 6l
(DFK \HDU WKH\ DUH UHVSRQVLEOH IRU RYHUVHHLQJ D ORFDO HYHQW

WHVWLQJ DQG WDEOLQJ RXWUHDFK DFWLYLWLHY DW WKH HYHQW

(YHUJUHHQ <RXWK DQG )DPLO\ 6HUYLFHYV

$ OLQQHVRWD 3HUVRQDO 5HVSRQVLELOLW\ (GXFDWLRQ 3URJUDP 01 3¢
<RXWK DQG )DPLO\ 6HBRIANH S REBRXREWK SHHU VXSSRUW JURXS WR SUF
<RXWK JLYH IHHGEDFN RQ WKH UHOHYDQFH DQG HIIHFWLYHQHVV RI EX
DGXOW SUHSDUDWLRQ VXEMHFWV ERWK WKH FRQWHQW DQG SUHVHQW
EHVW PHHW QHHGV WKDW HPHUJH GXULQJ SUHVHQWDWLRQV DQG ZKLF
DQG KHOSIXO 5RFN 6REHU WDNHV D KDUP UHGXFWLRQ DQG VWUHQJWK
DUH SODFHG LQ OHDGHUVKLS UROHV ZKLOH WKH SURJUDP FRRUGLQD\
KDYH RZQHUVKLS Rl WKH SURJUDP OHDG JURXSV SURSRVH DQG SODQ
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3DUWLFLSDQWY KDYH WDXJKW OHVVRQV RQ $PHULFDQ FXOWXUH DQG K
KHDOWK SUHYHQWLRQ 7KH\ KDYH DOVR WDXJKW OHVVRQV IURP /LYH L
JURXSVY DQG SURJUDPPLQJ

7THHQ +HDOWK (PSRZHUPHQW &RXQFLO

7HHQ +HDOWK (PSRZHUPHQW &RXQFLO D 01 35(3 JUDQWHH SURMHFW W
WUDLQHG LQ DV SHHU HGXFDWRUV 7KH\ VXSSRUWHG RXWUHDFK DFWL
KLJK VFKRROV E\ SURPRWLQJ WKH FOLQLF HYHQWYV SURYLGLQJ WDEO
IDLUV DQG HQFRXUDJLQJ IULHQGY WR SDUWLFLSDWH LQ WKH $QQXDO
HYHQW

&KHFN <RY 6HOI &UHZ &<&

7KH &KHFN <R 6HOI &UHZ &<& VXSSRUWHG WKURXJK D 01 35(3 JUDQW
DQ DGYLVRU\ FRXQFLO &<& PHPEHUV ZKR KDYH VXFFHVVIXOO\ FRPSOH
$GROHVFHQWY WR 5HGXFH 6H[XDO 5LVN 35(3 HYLGHQFH EDVHG FXUUL

KHUH DQG ZKHQ VSHFLILF GDWHV DQG WLPHV WKH 35(3 FXUULFXO:
UHFRPPHQGHG FRPPXQLW\ VHWWLQJ

:KDW DVSHFWV RI WKH FXUULFXOXP DQG RU UHODWHG VXEMHFW PDV
WKH FXUULFXOXP VSXU WKH PRVW PHDQLQJIXO GLVFXVVLRQV ZLWK

3URYLGH UHFRPPHQGDWLRQV RQ KRZ WKH SURJUDP FDQ FRQWLQXDO

[11X XiX X/ vS8](C]J]vP WE]}E]SC E =+« v >]vli]vP §} W E(}EuUu v D <uE&E -
,GHQWLI\LQJ BULRULW\ 1HHGV DQG /LQNLQJ WR 3HUIR

OLQQHVRWDYV 3ULRULW\ 1HHGYV

6HYHQ 7LWOH 9 SULRULW\ DUHDV ZHUH LGHQWLILHG GXULQJ 0l
UHIOHFW VHYHQ QHZ SULRULWLHYV IURP WKH SUHYLRXV ILYH \HDU UHS
QHHGY DUH UHODWHG WR SULRULW\ QHHGY LQ WKH SUHYLRXV ILYH \H
VKRZV XV WKH QHHG WR IRFXV RXU HIIRUWYVY RQ XSVWUHDP IDFWRUV FF
DFURVV VA\VWHPV

7KH QHZ SULRULWLHYV DQG 130V VXSSRUW WKH FRQWLQXDWLRQ RI ZRU
FRPSUHKHQVLYH HDUO\ FKLOGKRRG V\VWHPY DGROHVFHQW VXLFLGH
H[LVWLQJ VWUDWHILHYVY WR DGGUHVV WKHVH SULRULWLHYV ZLOO HYRO)
VWUDWHJILHV 6RPH RI WKH XSVWUHDP VWUDWHJLHYVY LPSOHPHQWHG L(
VRPH RI WKH FXUUHQW SULRULWLHY VXFK DV DGROHVFHQW VXLFLGH |

J)LIXUH OLQQHVRWDTV SULRULWLHYV

Created on 8/18/2025 at 12:59 PM



OHWKRGRORJLHY 8VHG WR 6HOHFW OLQQHVRWDIV 3ULRUL

$ SULRULWL]DWLRQ VXUYH\ ZDV HPSOR\HG WR VROLFLW LQSXW RQ ZKL
OLQQHVRWD VKRXOG SULRULWL]H IRU WKH QH[W ILYH \HDUV 7KUHH YH
TXHVWLRQV EXW WKH ODQJXDJH ZzDV WDLORUHG WR HDFK RI WKHVH W
&KLOG DQG )DPLO\ +HDOWK 'LYLVLRQ VWDII DQG 7LWOH 9 FRPPXQLW\ ¢

7KH VXUYH\ FROOHFWHG GHPRJUDSKLF LQIRUPDWLRQ DERXW HDFK UH)\
WKH SULRULWL]DWLRQ TXHVWLRQV
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6XUYH\ 4XHVWLRQ ([DPSOH

JRU HDFK SRSXODWLRQ EDVHG RQ \RXU H[SHULHQFH SURIHVVLRQDO
EHOLHYH LV WKH PRVW LPSRUWDQW DUHD WR IRFXV RXU 7LWOH 9 ZRL
WKHUH LV VRPHWKLQJ WKDW \RX EHOLHYH ZH VKRXOG IRFXV RQ EXW (

(DFK GRPDLQ JDYH SULRULW\ RSWLRQV ZLWK D GHVFULSWLRQ RI WI
ZRUN RI WKH 7LWOH 9 1HHGV $VVHVVPHQW 6WHHULQJ &RPPLWWHH
WKHPHY WKDW DURVH RXW RI WKH ODQGVFDSH DQDO\VLY DQG WKHQ Z|
GRPDLQV WR SULRULWL]H IURP WKLV OLVW WKHLU WRS WZR WR WKUHI
DV SURYLGHG GHILQLWLRQV EDVHG RQ WKH ODQGVFDSH DQDO\VLV UH

7KH VXUYH\ UHFHLYHG RYHU UHVSRQVHV EHWZHHQ WKH WKUHH JUR
+HDOWK 'LYLVLRQ VWDII UHVSRQVHV FDPH IURP ORFDO SXEOLF KHI
FRPPXQLW\ SDUWQHUYV

SHUIRUPDQFH OHDVXUH )UDPHZRUN

OLQQHVRWD XWLOL]JHG PDQ\ YRLFHV WR LQIRUP RXU VHOHFWLRQ RI SH
QHHGYV OLQQHVRWD ILUVW ZRUNHG ZLWK WKH 6WHHULQJ &RPPLWWHH
PRVW WR WUDFN LPSURYHPHQW RI WKH SULRULW\ LQFOXGLQJ 130V DQ(
PHDVXUH VXFFHVV 7KLV DOLJQHG ZLWK WKH ZRUN WKH 6WHHULQJ &RI

‘H FRPSOHWHG D VLPLODU PRUH LOQWHQVLYH SURFHVYV GRQH LQ VHYH
LWV RZQ WLPH VR VWDII FRXOG SDUWLFLSDWH LQ PRUH WKDQ RQH GR
FRPPHQWY JDWKHUHG GXULQJ WKLV IHHGEDFN SHULRG ZH VHOHFWHG
PRVW DOLJQHG ZLWK WKH SULRULWLHY VHOHFWHG LQ WKH 1HHGV $V\

7KH 7LWOH 9 WHDP SURYLGHG DQ RYHUYLHZ RI WKH 7LWOH 9 SHUIRUP
GULYH LPSURYHPHQW LQ WKH SULRULW\ QHHG O0DQ\ 6WHHULQJ &RPPL
PHDVXUHV VR WKH 7LWOH 9 WHDP IUHTXHQWO\ UHFHQWHUHG GLVFXV'
LPSRUWDQFH RI PHDVXULQJ LQWHUPHGLDWH PHDVXUHYVY OLNH QDWLR"
EDVHG LQIRUPHG VWUDWHJ\ PHDVXUHV WR GULYH LPSURYHPHQW DQG

$IWHU 130V ZHUH VHOHFWHG DQG VWUDWHJILHY ZHUH PDSSHG DOLJQH
130 VHOHFWHG ZLWK WKH DLP DW GULYLQJ LPSURYHPHQW 7LWOH 9 VV
VHOHFWHG 130 XVLQJ WKH 1DWLRQDO &HQWHU IRU (GXFDWLRQ LQ ODW
WKH 7LWOH 9 WHDP FRQGXFWHG GDWD KXGGOHV ZLWK NH\ GDWD HYDO
'LYLVLRQ PDNLQJ VXUH WR LQFOXGH DOO GDWD VSHFLDOLVWY WKDW
WKDW ZHUH LGHQWLILHG DV HLWKHU HYLGHQFH LQIRUPHG RU HYLGHC(
6WUDWHJ\ OHDVXUHV (60V ZHUH VHOHFWHG OLQQHVRWDTYV 130V DQG

JLIXUH OLQQHVRWDYV 130V DQG /LQNHG (60V
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0'+ ZLOO FRQWLQXH WR ZRUN ZLWK VWDNHKROGHUV WR LPSURYH DQG
PRUH DERXW WKH SURSRVHG VWUDWHJLHYV IRU DGGUHVVLQJ OLQQHVR
VWDWH SHUIRUPDQFH PHDVXUHV KHOS GULYH LPSURYHPHQW VHH WKF

(PHUJLQJ ,VVXHYV
3XEOLF +HDOWK &RPPXQLFDWLRQ
&RPPXQLFDWLQJ SXEOLF KHDOWK HIIHFWLYHO\ IDFHY VHYHUDO VLJQLI

LQIRUPDWLRQ VRXUFHV GHFOLQLQJ WUXVW LQ LQWWHWXWLRQRUD GBC
GLVVHPLQDWLRQ RI DFFXUDWH KHDOWK LQIRUPDWLRQ DQG HURGH SXI

7KH JURZLQJ WUHQG RI GHFOLQLQJ WUXVW LQ KHDOWK LQVWLWXWLRGC
DQG WKH UDSLG VSUHDG RI LQDFFXUDWH RU IDOVH LQIRUPDWLRQ PL"
GLVLQIRUPDWLRQ SRVHV D PDMRIHWH QW DVMR B B ¥ G IDR) KHDEHNK L Q H
OHDG WR KDUPIXO EHKDYLRUYV

&RPPXQLW\ DQG )DPLO\ (QJDJHPHQW

>&RPPXQLWLHV@ PXVW EH VXSSRUWHG LQ ZRUNLQJ DORQJVLGH SXEC
LPSOHPHQW DQG HYDOXDWH SURJUDPV WR DGGUHVV WKH PX

rr 7KH &RPPXQLW\ DV D )XOO 3DUWQHU $ 1HZ ORGHO IF
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7KLV LV D FRUH JXLGLQJ SULQFLSOH RI WKH OLQQHVRWD 7LWOH 9 SUR
LPSOHPHQW DV ZH EXLOG RXU XQGHUVWDQGLQJ Rl WKH FRPPXQLWLHYV
KHDOWK FDQ SDUWQHU ZLWK LQFUHDVHG UHVSRQVLYHQHVV UHFLSURI
UHTXLUHV WUXVW EXLOGLQJ SRZHU VKDULQJ DQG VXSSRUW WR VWUF
DQG VSDFHV ZKHUH GHFLVLRQ PDNLQJ LV KDSSHQLQJ DQG ZLWK WKH
FRPPXQLFDWLRQ WKLV KDV EHFRPH LQFUHDVLQJO\ GLIILFXOW OLQQH\
FDSDFLW\ LQ SDUWQHUVKLS ZLWK FRPPXQLWLHV IDPLOLHV DQG WKH
KHDOWKLHU DQG WKULYLQJ VWDWH

30HDVH3VRHAHVYV 'HVPQBRWXAGDWLRQ +HDOWIRD @& UH GHEWOLA@N RQ HP
ZHUH QRW VHOHFWHG DV SULRULWLHYV
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/[1IX X &]vv] oE EE 3]A

%XGIJHWHG ([SHQGHG %XGIJHWHG ([SHQGHG
JHGHUDO $OORFDWLRQ
BWDWH )XQGV
/IRFDO )XQGYV
2WKHU )XQGV
BURJUDP )XQGV
6XE7RWDO
2WKHU )HGHUDO )XQGYV

7TRWDO

%XGJHWHG ([SHQGHG %XGJHWHG ([SHQGH:
JHGHUDO $OORFDWLRQ

BWDWH )XQGV

/IRFDO )XQGYV

2WKHU )XQGV

3URJUDP )XQGV

6XE7RWDO

2WKHU )HGHUDO )XQGV

7TRWDO
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%XGIJHWHG ([SHQGHG
JHGHUDO $OORFDWLRQ

BWDWH )XQGV

/IRFDO )XQGYV

2WKHU )XQGV

3URJUDP )XQGV

6XE7RWDO

2WKHU )HGHUDO )XQGV

7TRWDO
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II1X XiX A% v |SUE o
JLOQDQFLDO QDUUDWLYH HISHQGLWXUHYV

OLQQHVRWDTV ))< H[SHQGLWXUHV IXOO\ PHW IHGHUDO 7LWOH 9 0&+
IXQGV VXSSRUWHG &6+&1 DQG DW OHDVW RI' ' HGHUDO IXQGLQJ SUR

DGROHVFHQWY DV VSHFLILHG LQ 6HFWLRQ D ' OLQQHVRWD GLC

OLQQHVRWDYV ODLQWHQDQFH RI (IIRUW >6HFWLRQ D @ F

H[FHHGHG IHGHUDO PDWFK UHTXLUHPHQWYV Rl WKUHH GROODUV IRU H)

DZDUG ZDV Rl ZKLFK ZH SURMHFW DOO RI LW ZRXOG EH H[SHQ(
DV UHSRUWHG RQ )RUP

7KH &RPPXQLW\ +HDOWK 6HUYLFHV $FW RI UHGHVLJQHG OLQQHVRW

ORFDO ERDUGV Rl KHDOWK H[LVWHG WR VHUYH OLQQHVRWDYfV FRPPXQ
OHJLVODWLRQ GHOLQHDWHYVY WKH UHVSRQVLELOLWLHYV RI WKH VWDWH
GHYHORSPHQW IXQGLQJ DQG GHOLYHU\ RI SXEOLF KHDOWK VHUYLFHV
FRPELQH UHVRXUFHV WR VHUYH SXEOLF KHDOWK QHHGV LQ DQ HIILFLH
DOO SXEOLF KHDOWK HIIRUWY LQ WKH VWDWH $ &RPPXQLW\ +HDOWK %
KHDOWK 7KH QXPEHU RI &+%V LQ WKH VWDWH KDV YDULHG VOLJKWON\ F
&+%V ZRUN LQ SDUWQHUVKLS ZLWK 0'+ WR SUHYHQW GLVHDVHV SURW
EHKDYLRUV DQG KHDOWK\ FRPPXQLWLHY UHVSRQG WR GLVDVWHUV H
DGHTXDWH VWDWHZLGH SXEOLF KHDOWK LQIUDVWUXFWXUH 8QGHU Wtk
WKH HVVHQWLDO ORFDO SXEOLF KHDOWK DFWLYLWLHY DQG DVVXUH W
WKDW FRPPXQLW\ KHDOWK QHHGY DUH SULRULWL]JHG LQ D PDQQHU WK
SXEOLF KHDOWK VHUYLFHY DUH GHYHORSHG DQG LPSOHPHQWHG

OLQQHVRWD 6WDWXWH t GLVWULEXWHV E\ IRUPXOD WZR WKLUG\
DOORFDWLRQ WR &+%V 6WDWH ODZ UHTXLUHV &+%V WR SURYLGH DW
*UDQW IXQGY WKH\ UHFHLYH HDFK \HDU OHYHUDJLQJ DGGLWLRQDO IX(
JuUbQWY DQG SULYDWH LQVXUDQFH UHLPEXUVHPHQWY SUHGRPLQDWHGQG

%\ VWDWH VWDWXWH &+%V PXVW XVH 7LWOH 9 0&+ %ORFN *UDQW 1XQ(
WR DGGUHVV KHDOWK GLVSDULWLHY KHDOWK VHUYLFHV DQG RWKHU

+LJK UDWH RI LQIDQW PRUWDOLW\ RU FKLOGUHQ ERUQ ZLWK ORZ ELL
,QFUHDVHG OLNHOLKRRG RI FRPSOLFDWLRQV GXULQJ SUHJQDQF\
&KLOGUHQ ZKR KDYH RU DUH OLNHO\ WR KDYH D FKURQLF GLVHDVH
$FFHVV WR VXEVLGL]HG IDPLO\ SODQQLQJ VHUYLFHV

JUHTXHQF\ DQG VHYHULW\ RI FKLOGKRRG DQG DGROHVFHQW KHDOWEk

SUHYHQWLQJ FKLOG DEXVH DQG QHJOHFW UHGXFLQJ MXYHQLOH GH(
FKLOGUHQ DQG SURPRWLQJ IDPLO\ KHDOWK DQG HFRQRPLF VXIILFLF

IXWULWLRQDO LVVXHV RI ZRPHQ LQIDQWYV DQG \RXQJ FKLOGUHQ WK

:KLOH OLQQHVRWD VWDWXWH EURDGO\ GLUHFWV WKH XVH RI WKHVH IX
DVVHVVPHQWY DQG DOORFDWH RU PRYH IXQGLQJ EHWZHHQ SRSXODWL
FRPPXQLW\ QHHGY RU WR UHVSRQG WR FULWLFDO 0&+ LVVXHV 7KLV D
SXEOLF KHDOWK HPHUJHQFLHYV FDQ UHVXOW LQ YDULDWLRQV EHWZHH"
VHUYLFH SURYLGHG XVLQJ 7LWOH 9 IXQGV
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$00 &+%V UHSRUW XVLQJ DOO RU D SRUWLRQ RI WKHLU 7LWOH 9 IXQG)\
&+%V XVH 7LWOH 9 IXQGV WR KHOS VXSSRUW WKH )ROORZ $ORQJ 3URJ!I
5HSRUW DQG $SSOLFDWLRQ 30DQ $ERXW D IRXUWK RI &+%V XVH 7LW(
2WKHU DFWLYLWLHV LGHQWLILHG RQ &+%V DQQXDO ZRUN SODQV LQFO
KHDOWK SURPRWLRQ DFWLYLWLHYV LQFOXGLQJ VFKRRO EDVHG FOLQLF
DQG UHIHUUDO VHUYLFHV IRU &6+&1

OLQQHVRWD 6WDWXWH *t VXEG GLUHFWYVY XS WR RQH WKLUG RI (
DOORFDWLRQ IRU VWDWH HIITRUWV WR

OHHW IHGHUDO UHTXLUHPHQWY RI D VWDWHZLGH QHHGV DVVHVVPHC
DSSOLFDWLRQ DQG UHSRUW

&ROOHFW DQG GLVVHPLQDWH VWDWHZLGH GDWD RQ WKH KHDOWK V)
3URYLGH WHFKQLFDO DVVLVWDQFH WR &+%V LQ PHHWLQJ VWDWHZL

(YDOXDWH WKH LPSDFW RI PDWHUQDO DQG FKLOG KHDOWK DFWLYLW
FKLOGUHQ

3URYLGH VHUYLFHV WR FKLOGUHQ XQGHU DJH UHFHLYLQJ EHQHIL\
B3HUIRUP RWKHU 0&+ DFWLYLWLHY DV GHHPHG QHFHVVDU\ E\ WKH &R

21 WKH UHWDLQHG WR VXSSRUW WKH 0&+ DQG &6+&1 SURJUDP)
Rl WKH JUDQW SHULRG DQG ZHQW WR PHHW 0'+fV LQGLUHFW UD
5HWDLQHG IXQGLQJ VXSSRUWHG NH\ SRVLWLRQV ZLWKLQ WKH &KLOG
DQG &6+&1 SURJUDPV LQFOXGLQJ FRYHUDJH RI VKDUHG UHVRXUFHV V
HIITRUWY WDUJHWHG DW FKLOGUHQ DQG WKHLU IDPLOLHV

OLQQHVRWDIV FROQWULEXWLRQ WR PHHW 7LWOH 9 0&+ %ORFN *UDQW F
IHH VXSSRUWHG 0&+ SURJUDPV XQGHU WKH DGPLQLVWUDWLRQ RI WKH
7TDEOH EHORZ GHWDLOV WKH H[SHQGLWXUHV IRU ))< I[URP VWDWH |

7DEOH ([SHQGLWXUHY OHHWLQJ 7LWOH 9 ODWFK 5HTXL
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%XGJHW $UHD ([SHQGLWXUH $PRXQW
'LYLVLRQ ODQDJHPHQW
JHWDO $OFRKRO 6\QGURPH
%LUWK 'HIHFWV ,QIRUPDWLRQ 6\VWHP
)DPLO\ 30DQQLQJ
6WDWH 0&+
3RVLWLYH $OWHUQDWLYHV * SUHJQDQF\ VXSSRUW SURJUDP
1HZERUQ %ORRGVSRW +HDUW DQG +HDULQJ 6FUHHQLQJ
&6+&1 SURJUDP JUDQW IXQGLQJ

)DPLOLHV ZLWK 'HDI &KLOGUHQ RSHUDWLRQV JUDQWY KHDULQJ DLG ORDQ
EDQN

RPHQTV 5LJKW WR .QRZ
(GXFDWLRQ 1RZ %DELHV /DWHU
ODWHUQDO ORUWDOLW\ 5HYLHZV
+HDOWK\ %DELHV *UDQWYV

$QWL 5DFLVP &XUULFXOXP *UDQWYV
&\WRPHJDORYLUXV &09

J)DPLO\ +RPH 9LVLWLQJ

OLGZLIH DQG 'RXOD

,Q DGGLWLRQ LQ RWKHU IHGHUDO IXQGV ZHUH H[SHQGHG IRU
Rl WKHVH IHGHUDO IXQGV VXSSRUWHG :,& SURJUDPPDWLF DFWLYLWLH
OLVW RI DOO IHGHUDO JUDQW IXQGV H[SHQGHG LQ ))<

%HFDXVH RI WKH EURDG FRYHUDJH RI OLQQHVRWDYV SXEOLF SURJUDF
SURYLGHG XVLQJ 7LWOH 9 0&+ %ORFN *UDQW IXQGV &+%V DUH UHTXLI
EHIRUH XVLQJ 7LWOH 9 IXQGV DQG DQQXDOO\ UHSRUW WKH DPRXQW RI
UHFHLYHG 7KH 2YHUYLHZ RI WKH 6WDWH SURYLGHV D VXPPDU\ Rl WKH
OLQQHVRWD

2Q )RUP ))< $QQXDO 5HSRUW RI )XQGV ([SHQGHG WKHUH ZHUH IRXL
EXGIJHWIH3OG QRWHY ZHUH FRPSOHWHG RQ HDFK RI WKH IROORZLQJ IR

JRUP + )HGHUDO $OORFDWLRQ

BUHYHQWLYH DQG 3ULPDU\ &DUH IRU &KLOGUHQ O0'+ ZDV DEOH WR
BUHYHQWLYH DQG 3ULPDU\ &DUH IRU &KLOGUHQ GXH WR DGPLQLVW
FRPSOHWHG E\ VWDIlI ZKR ZHUH IXQGHG ZLWK 6WDWH GROODUV XQW
7LWOH 9 $GPLQLVWUDWLYH &RVWYV 0'+ ZDV DEOH WR UHGXFH DGPL
3ULPDU\ &DUH IRU &KLOGUHQ GXH WR DGPLQLVWUDWLYH VWDII YDF
VWDIlI ZKR DUH IXQGHG ZLWK 6WDWH GROODUV XQWLO WKH YDFDQF
2WKHU )XQGV )HZHU IXQGYV ZHUH VSHQW RQ RWKHU 6WDWH SURJUD
FDWHJRU\ GXULQJ WKLY UHSRUWLQJ SHULRG

Created on 8/18/2025 at 12:59 PM



JRUP +* 3URJUDP ,QFRPH 3URJUDP LQFRPH YDULHV IURP \HDU WR \HD!
H[SHQGLWXUHYVY UHSRUWHG 3URJUDP LQFRPH LV FOLHQW IHHV WKDW I
RQ ZKR WKH\ DUH VHUYLQJ

3OHDVH UHIHU WR ))< HISHQGLWXUH LQIRUPDWLRQ LQ )RUP 0&+
DQG ([SHQGLWXUH "HWDLOV E\ 7\SHV RI ,QGLYLGXDOV 6HUYHG DQG
RI 6HUYLFHV IRU IXUWKHU GHWDLO

+RZ 7LWOH 9 )XQGV 6XSSRUWHG )DPLO\ (QJDIJHPHQW $FWLYLWLHV

OLQQHVRWDYV 0&+ DQG &6+&1 SURJUDPV DUH LQ D NH\ SRVLWLRQ WR |
RI [ HGHUDO IXQGLQJ GLUHFWHG DW OLQQHVRWDYV 0&+ SRSXODWLRQ )
DQG IHGHUDO IXQGLQJ HQDEOHV &+%V QRQSURILWY DQG WULEHV ODI
SURJUDPPLQJ DQG UHDFK WR 0&+ SRSXODWLRQV LQFOXGLQJ &6+&1 D!

$V DQ H[DPSOH LQ )DOO 0'+ SDUWQHUHG ZLWK &KLOGUHQTV O0LQQ
DQG RWKHUV WR KRVW D 6XSSRUWLQJ )DPLO\ &DUHJLYHUYV )RUXP HYH
VXSSRUW RUJDQL]DWLRQ VWDII QRQSURILW SHUVRQQHO KHDOWK KBt
IRFXV ZDV RQ KRZ WR VXSSRUW IDPLO\ FDUHJLYHUV RI FKLOGUHQ DQG
VHFWRUV $WWHQGHHV ABDOMNHR®DQVER/ WIKWMHJI\ WR 6 XSSTKHWDOYPRG[&O
VXSSRUW DQG OHDUQ IURP FDUHJLYHUY UHJDUGLQJ GHFLVLRQV DIIHF

7R EHWWHU XQGHUVWDQG WKH QHHGV Rl FRPPXQLW\ EDVHG IDPLO\ VX!
DSSURDFK WR IXQGLQJ RUJDQL]DWLRQV PRUH EURDGO\ WKH &6+&1 SU
ODUFK WR $XJXVW RUJDQL]DWLRQV WRRN SDUW LQ DQ HQYLURQF
VXUYH\ DQG SKRQH LQWHUYLHZV 7KH VXUYH\ GHYHORSHG LQ FROODE
NH\ WKHPHV DQG VL[ DFWLRQDEOH LWHPV WKDW ZLOO EH DGGUHVVHG
))< WR LPSOHPHQW WKH DFWRB @ RWHI $\Q IIRKGHRDMLURIPG VHH WKH 7L
9 $SSOLFDWLRQ 30DQ
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11X XTX u P &
JLOQODQFLDO QDUUDWLYH HISHQGLWXUHYV

3OHDVH UHIHU WR EXGJHW LQIRUPDWLRQ LQ )RUP 0&+ %XGIHW ([SH!
'"HWDLOV E\ 7\SHV Rl ,QGLYLGXDOV 6HUYHG DQG )RUP E %XGJHW DQ¢
IRUPV DQG WKHLU ILHOG QRWHY SURYLGH DGGLWLRQDO GHWDLOV DQ
*UDQW EXGJIHW

OLQQHVRWDTV IHGHUDO 7LWOH 9 ODLQWHQDQFH RI (IIRUW RI C
FDQ EH IXOO\ PHW XVLQJ VWDWH JHQHUDO IXQG DQG IHH EDVHG DSSU
)XQGYVY DUH EXGJHWHG IRU WKH 0&+ DQG &6+&1 'LUHFWRUV DQG RWKHU
0&+ &6+&1 PHHWLQJ DQG WKH UHTXLUHG %ORFN *UDQW $SSOLFDWLRQ
&KLFDJR

JRU WKH ))< 7LWOH 9 0&+ %ORFN *UDQW EXGJHW DSSOLFDWLRQ ZH
ZLWK WKH 0&+% GHILQLWLRQ DV VXJIJHVWHG E\ UHYLHZHUV DW WKH
WKH SURJUDP DUHDV SUHJQDQW ZRPHQ DQG LQIDQWYV &6+&1 DQG FKI
DFFXUDWHO\ UHIOHFW WKH DGPLQLVWUDWLYH FRVWV LQFXUUHG E\ HD
LQWR WKH &KLOG DQG $GROHVFHQW DUHD SHU WKH WHFKQLFDO DVVL
WK H UHTXLUHPHQWYV

7ZR WKLUGV RI WKH 7LWOH 9 0&+ %ORFN *UDQW DUH GLVWULEXWHG E\
&RPPXQLW\ +HDOWK %RDUGV &+%V 7KHVH &+%V VXEPLW DQQXDO EX(
RI WKHLU IHGHUDO 7LWOH 9 0&+ %ORFN *UDQW IXQGLQJ 6LJQLILFDQW
DV &+%V PD\ UHGLUHFW IXQGV GXULQJ WKH \HDU WR UHVSRQG WR FUL
FUHDWH IOXFWXDWLRQV LQ WKH SRSXODWLRQV VHUYHG WRWDO QXPE
7KLV IOH[LELOLW\ LQ IXQGLQJ PD\ UHVXOW LQ OLQH LWHP GLIITHUHQFH"'
HISHQGLWXUHV &+%V PXVW SURYLGH D PDWFK IRU WKH 7LWOH 9 0&
IXQGLQJ VXSSRUWY DOPRVW KDOI RI OLQQHVRWDTV WRWDO IHGHUDO P

6WDWH ODZ DOORZV WKH VWDWH WR UHWDLQ XS WR RQH WKLUG RI WK
LQGLUHFW FKDUJHV IRU WKH 7LWOH 9 0&+ %ORFN JUDQW IURP WKH VW

7KH ))< 7LWOH 9 0&+ %ORFN *UDQW VXSSRUWYV SRVLWLRQV ZKLFK
SRVLWLRQV ZLWKLQ WKH &)+ 'LYLVLRQ ZLWK VRPH IOXFWXDWLRQV GX
ZRUNHUV 7LWOH 9 IXQGLQJ LV EXGJHWHG WR FRYHU NH\ SRVLWLRQV
2IlLFH LPSRUWDQW VWDWHZLGH LQLWLDWLYHY DQG WKH O0'+ LQGLUHI
FULWLFDO H[SHUWLVH LQ WKH GHOLYHU\ RI 0&+ KHDOWK SURJUDPV DV
DQG SURYLGHYVY RYHUVLJKW DQG PRQLWRULQJ RI WKH JUDQW 3RVLWLR

7LWOH 9 &6+&1 'LUHFWRU
0&+ $VVLVWDQW 6HFWLRQ ODQDJHU
66', SRRUGLQDWRU
0&+ (SLGHPLRORJLVW
7LWOH 9 &RRUGLQDWRU
YDPLO\ 30DQQLQJ &RRUGLQDWRU
$GROHVFHQW +HDOWK &RRUGLQDWRU
6FKRRO +HDOWK 1XUVH &RQVXOWDQW
&KLOG DQG $GROHVFHQW +HDOWK 6XSHUYLVRU
"RPHQYV +HDOWK 6XSHUYLVRU
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&6+&1 &DSDFLW\ %XLOGLQJ 8QLW 6XSHUYLVRU

&6+&1 3ROLF\ DQG 3URJUDP 30DQQHUV

&6+&1 &RRUGLQDWHG &DUH 6\VWHPV 6SHFLDOLVW

+HDOWK (GXFDWRU 0&+

JROORZ $ORQJ 3URJUDP &RRUGLQDWRU

JLODQFLDO VSHFLDOLVWYV

$GPLQLVWUDWLYH DVVLVWDQW

, 7 VSHFLDOLVW ZHEVLWH VXSSRUW RIl 0&+ DQG &<6+1 SURJUDPYV
6WXGHQW ZRUNHUV

$GGLWLRQDOO\ WKH 7LWOH 9 0&+ %ORFN *UDQW IXQGLQJ VXSSRUWYV L
GLVFXVVLRQV SURPRWH PRQLWRU DQG LPSURYH OLQQHVRWDTV 0&+
VXSSRUW FROODERUDWLRQ EHWZHHQ VWDWH DJHQFLHVY 7KLV LQFOXG
FRPSULVHG RI NH\ VWDWH DJHQF\ FRPPLVVLRQHUYVY DQG FKDUJHG ZLWt
SDUHQWLQJ IDPLOLHV

7KH )< OHJLVODWLYH VHVVLRQ SURYLGHG DSSUR[LPDWHO\ PLOOL
)DPLO\ +HDOWK 'LYLVLRQ WR VXSSRUW QHZ SURJUDPV VHUYLQJ 0&+ St
6HBHWDWH HVFULSWLRQ /HIJLVODMKHYHROGUORRUQWVMDWR ® SSQRSULDV
&+%V WR IXOO\ PHHW IHGHUDO PDWFK DQG ODLQWHQDQFH RI (IIRUW U}
SDUWQHUVKLS ZLWK 0&+%

6WDWH )LVFDO <HDU 6)< *HQHUWRWBOHQXH )XQGV

+HDOWK\ %HJLQQLQJV *UDQWYV

+HDOWK\ %HJLQQLQJV

6FKRRO %DVHG +HDOWK &OLQLFV

6*65 THZERUQ +HDULQJ

6WDWH IXQGLQJ IRU PDQDJHPHQW VXSHUYLVRU\ DQG DGPLQLVWUD\V

)XQGLQJ &KDOOHQJHY DQG 8SGDWHYV

JHGHUDO 7LWOH 9 0&+ %ORFN *UDQW IXQGV KDYH UHPDLQHG UHODWLY
LQFUHDVHG RYHU WKH ELHQQLXP $V D UHVXOW RI WKRVH 1
PRYHG RQWR VWDWH IXQGVY WKDW ZHUH XQGHUXWLOL]HG LQ VRPH SUF
UHDOORFDWHG WKDW IXQGLQJ WR B3UHYHQWLYH DQG 3ULPDU\ &DUH IR
DGPLQLVWUDWLYH FRVWY DQG WKH ZRUN zZDV FRYHUHG E\ VWDWH IXQ

7KH OHJLVODWLYH VHVVLRQ DGGHG IRXU PDWHUQDO DQG FKLOG KF
DOORZ H[SDQVLRQ RI RXU 0&+ DFWLYLWLHY WR FRPSOHPHQW RXU 7LW
RXWOLQHGVDQVWKHVFULSWLRQ /HJLVODWDLE@E A2U0QA8 EHNVULHN BEMEHES IGET
UHSRUWLQJ SHULRG

,Q UHVSRQVH WR D IOXFWXDWLQJ ILQDQFLDO DQG OHJLVODWLYH ODQC
IHGHUDO DQG VWDWH OHYHOV WKHUH LV D UHGXFWLRQ LQ WKH EXGJI
SUHYLRXV UHSRUWLQJ DSSOLFDWLRQ SHULRGV
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6WDWH $FWLRQ 30DQ ,QWURGXFWLRQ

7KH IROORZLQJ GRPDLQ QDUUDWLYHYV SURYLGH XSGDWHV RQ OLQQHVR
OLQQHVRWD WHDP KDV FRQWLQXHG WR VWUHQJWKHQ WKH PDQ\ SDUWQ
FRPPXQLW\ RUJDQL]DWLRQV DV ZHOO DV GHYHORS QHZ SDUWQHUVKLS
HQJDJHPHQW DQG HPSRZHUPHQW DV LW UHODWHV WR PDWHUQDO DQG
UHSRUW UHYLHZ PHHWLQJ LQGLFDWHG WKDW LW ZRXOG EH KHOSIXO IF
GHVFULEH DQG UHYLHZHUV IURP WKH DQQXDO 7LWOH 9 UHYLHZ PF
UHSRUW DSSOLFDWLRQ ZHUH KHOSIXO $V VXFK IRU WKH UHSRI
GHVLJQDWLRQ WR HDFK DFWLYLW\ ZLWKLQ WKH QDUUDWLYHV EDVHG F

7TLWOH 9 6 XSPROONHRE® SDUWLDOO\ IXQGHG 7LWOH 9 DFWLYLWLHYV

7LWOH 9 &RQEMWIMWHG/LHY WKDW &KLOG DQG )DPLO\ +HDOWK 'LYLVLRQ
WKURXJK 7LWOH 9 7KHVH DFWLYLWLHYV PD\ LQFOXGH WKRVH IXQGHG Wk

$GGLWLRQDOO\ DFWLYLWLHV ZLWKLQ HDFK VWUDWHJ\ DUHD KDYH EHF
SVWDWH 7LWOH 9" ZRUN RU 3ORFDO 7LWOH 9" ZRUN
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== 1DWLRQDO 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35
1DWLRQDO 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35
== OLQQHVRWD 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 3
== 0LQQHVRWD 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 3
== OLQQHVRWD 2EMHFWLYHV 339 $
== OLQQHVRWD 2EMHFWLYHV 339 %
EWD rWe@E& v3 }( A}uv AZ} 8§35 v %o}e3% ESHU Z lu% AJSZWWE A e (8 E P]A]

JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%06

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 35%$06 35%$06

'DWD 6RXUFH <HDU

Created on 8/18/2025 at 12:59 PM



$QQXDO 2EMHFWLYHV
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JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%06

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 35%$06 35506

'‘DWD 6RXUFH <HDU

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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$QQXDO 2EMHFWLYHV
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3HUF

== IDWLRQDO %HKDYLRUDO 5LVN )DFWRU 6XUYHLOODQFH 6\VWHF
== OLQQHVRWD %HKDYLRUDO 5LVN )DFWRU 6XUYHLOODQFH 6\VWH
== OLQQHVRWD 2EMHFWLYHYV

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH  %5)66 %5)66 %5)66 %5)66 %5)66

'DWD 6RXUFH <HDU
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$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 0134& 0134&
'DWD 6RXUFH <HDU )< )<
3URYLVLRQDO RU )LQDO " YLQDO )LQDO
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&DUH GXULQJ SUHJQDQF\ DQG GHOLY
20(1 0$7(51$/ +($/7+ 5(3257
'"HVFULSWLRQ ,QFUHDVLQJ DFFHVVLEOH TXDOLW\ KHDOWK FDUH GXUI

%DFNJURXQG

OLQQHVRWDY{V ILYH \HDU FRPSUHKHQVLYH QHHGYV DVVHVVPHQW LG
DFFHVVLEOH TXDOLW\ KHDOWK FDUH GXULQJ SUHJQDQF\ PDNLQJ FDUI
SULRULW\ DUHD IRU WKH VWDWH

W LV LPSRUWDQW IRU DOO ZRPHQ WR KDYH DFFHVV WR UHOLDEOH DQ(
ZRPDQ YLVLWYV DUH HVVHQWLDO WR D ZRPDQYV RYHUDOO KHDOWK DQC
PHQWDO KHDOWK FRQFHUQV 7KH\ PD\ DOVR LQFOXGH KHDOWK\ GLHW 't
VH[XDOO\ WUDQVPLWWHG LQIHFWLRQV YDFFLQDWLRQV DQG PHQWDO

$QQXDO ZHOO ZRPDQ YLVLWV JLYH ZRPHQ WKH RSSRUWXQLW\ WR GLVF
DQG LGHQWLI\ VHULRXV KHDOWK FRQFHUQV EHIRUH WKH\ EHFRPH OLIH

$GHTXDWH DQG UHJXODU SUHQDWDO FDUH YLVLWY HDUO\ RQ DQG GXU
DQG EDELHV 'DWD IURP 01 ELUWK UHFRUGV VKRZV WKDW EDELHV RI P
PRUH OLNHO\ WR EH ERUQ ORZ ELUWK ZHLJKW DQG ILYH WLPHV PRUH ¢
5HFHLYLQJ TXDOLW\ SUHQDWDO FDUH FDQ KDYH SRVLWLYH HIIHFWV Ol
WKDQ SUDFWLWLRQHU YLVLWVY DQG XOWUDVRXQGYV LW LV DQ RSSRUW)
SHULQDWDO ZRPDQ ZKLFK GLUHFWO\ DIIHFWV WKH KHDOWK RXWFRPHV
WR DVN TXHVWLRQV GLVFXVV FRQFHUQV LGHQWLI\ DQG WUHDW FRPS:!
ZRPDQ DQG EDE\ DUH VDIH GXULQJ SUHJQDQF\ GHOLYHU\ DQG SRVWSI
TXDOLW\ SUHQDWDO GHOLYHU\ DQG SRVWSDUWXP FDUH IDFLOLWLHYV
D WKULYLQJ PRWKHU DQG EDE\

,Q Rl SHULQDWDO ZRPHQ LQ 01 UHFHLYHG SUHQDWDO FDUH ZL)\
DSSUR[LPDWHO\ Rl SHULQDWDO ZRPHQ UHFHLYHG DGHTXDWH RU C
$GHTXDF\ Rl 3UHQDWDO &DUH 8WLOL]DWLRQ ,QGH[ 7KHUH DUH PDQ\ U
FDUH GXULQJ SUHJQDQF\

,Q 01 WKH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%06
PRWKHUfVY SHUVSHFWLYH 7KH OHDGLQJ FDXVHV UHVSRQGHQWYVY JDYH
DV WKH\ ZDQWHG ZHUH

» 7KH GRFWRU RU P\ KHDOWK SODQ ZRXOG QRW VWDUW FDUH DV HDUO!
» , FRXOGQTW JHW DQ DSSRLQWPHQW ZKHQ , ZDQWHG RQH

» , GLGQTW NQRZ , ZDV SUHJQDQW

» 7RR PDQ\ WKLQJV JRLQJ RQ

» 'LGQTW KDYH HQRXJK PRQH\ RU LQVXUDQFH WR SD\ IRU P\ YLVLWV

2WKHU EDUULHUV PHQWLRQHG E\ 35$06 VXUYH\ UHVSRQGHQWYV LQFOXC
KDYLQJ WUDQVSRUWDWLRQ WR JHW WR WKH FDUH WKH\ QHHGHG DQG
+HDOWKFDUH VHUYLFHV GR QRW RFFXU LQ D EXEEOH WKH DELOLW\ WI
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LOQWHUUHODWHG ZLWK RWKHU IDFWRUV VXFK DV WUDQVSRUWDWLRQ I

,PSOHPHQWDWLRQ RI WKH IROORZLQJ VWUDWHJILHY DQG DFWLYLWLHV
DFFHVV WR FRPSUHKHQVLYH IDPLO\ IRFXVHG ZKROH SHUVRQ FDUH D¢
VNLOOV QHHGHG WR ZRUN ZLWK FRPPXQLWLHV DQG VKLIWV SROLF\ S

OHDVXULQJ VXFFHVYV

2EMHFWLYH

%\ OLQQHVRWD DLPV WR LQFUHDVH WKH SHUFHQWDJH RI ZRPHQ Ul
\HDU E\ IURP LQ WR LQ

I1DWLRQDO 3HUIRUPDQFH OHDVXUH
BUHYHQWLYH PHGLFDO YLVLW

SHUFHQW RI ZRPHQ DJHYV WKURXJK ZLWK D SUHYHQWLYH PHGLFEDC

$Q DQQXDO ZHOO ZRPDQ YLVLW SURYLGHV D FULWLFDO RSSRUWXQLW\
LQFOXGLQJ VFUHHQLQJ FRXQVHOLQJ DQG LPPXQL]DWLRQV ZKLFK FD
SUHYHQWLRQ RI GLVHDVH WR RSWLPL]H WKH KHDOWK Rl ZRPHQ EIQIRU
$FFRUGLQJ WR GDWD IURP WKH %HKDYLRUDO 5LVN )DFWRU 6XUYHLOOI

7KLV LV XS IURP Rl ZRPHQ UHSRUWLQJ WKH\ UHFHLYHG ZHOO z

(YLGHQFH ,QIRUPHG 6WUDWHJ\ OHDVXUHYV
6XEVWDQFH XVH GLVRUGHU 68' $,0 %XQGOHYV

1XPEHU Rl KRVSLWDOV WKDW DUH DFWLYHO\ SDUWLFLSDWLQJ LQ 01 31
RQ WKH $OOLDQFH IRU ODWHUQDO ,QQRYDWLRQ $,0 EXQGOH RQ VXEV\

OHPEHUV RI WKH 0134& UHFRJQL]H WKH LPSRUWDQFH RI WK DWLRIK\D O
GULYHQ PDWHUQDO VDIHW\ DQG TXDOLW\ LPSURYHPHQW LQLWLDWLYH
IRUPDO LQYROYHPHQW LQ WKH $,0 3URJUDP DOLJQV 019V HIIRUWYV ZLW
GLVFXVVLRQV RQ TXDOLW\ LPSURYHPHQW LQ 01 DV VXSSRUWHG E\ WKt
DQG 0134& VWHHULQYKRPRBWAWWWHHULQJ FRPPLWWHH KDG LGHQWLIL
XVH GLVRUGHU DV D SULRULW\ ZLWKLQ WKH 0134& VWUDWHJILF SODQ Z
GLVRUGHU EXQGOH

7KH 0134& OHG WKH VWDWHYV RIILFLDO HQUROOPHQW LQ $,0 LQ WKH 6
RSSRUWXQLW)\ ZDV RQ &DUH IRU 3UHJQDQW DQG 3RVWSDUWXP :RPHQ Z
VXEVWDQFH XVH GLVRUGHU ZRUNJURXS ORWKHU ,QIDQW 2SLRLG DQG ¢
0267D5(

7KH 0267D5( SURMHFW ZRUNJURXS UHDFKHG RXW WR HYHU\ PDMRU KHD
UHSUHVHQWDWLYH KRVSLWDO WR SDUWLFLSDWH LQ WKH SURMHFW 7t
FRXOG ODWHU EH GLVVHPLQDWHG DFURVV WKH HQWLUH KHDOWK V\VW
WKLV LQLWLDWLYH 6L[WHHQ KHDOWK V\VWHPV SDUWLFLSDWHG LQ WKk
FKDPSLRQV WKDW FRXOG LQFOXGH REVWHWULF DQG 1,&8 FOLQLFLDQV
DGPLQLVWUDWRUYV 68" FRPPXQLW\ WUHDWPHQW DQG VXSSRUW SDUWQ
KRVSLWDOV RU KHDOWK V\VWHPV FKDPSLRQHG SUDFWLFH FKDQJHV GX
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6WUDWHJLHY DQG DFWLYLWLHYV

0+ 6WUDWHILHYV
([SDQG )DPLO\ )RFXVHG &RPPXQLW\ %DVHG 3ROLF\ DQG )XQGLQJ

, QWHJUDWH +HDOWK DQG 6RFLDO 6HUYLFHV WR 2SWLPL]H &URVV 6H
6WUHQJIJWKHQ DQG ([SDQG 5HVSRQVLYH 7UDXPD ,QIRUPHG &DUH IRU

0+ SFWLYLWLHYV
67$7( 7,7/( 9
6XSSRUWHG
OLQQHVRWD 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP O

7KH OLQQHVRWD 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\WWHP C
0'+ DQG &'& 01 35$06 EHJDQ RSHUDWLQJ LQ DQG KDV EHHQ UXQQLG
PDWHUQDO EHKDYLRUV DQG H[SHULHQFHV EHIRUH GXULQJ DQG LPPH
LPSURYH WKH KHDOWK RI PRWKHUV DQG EDELHV LQ OLQQHVRWD E\ UH
ELUWKZHLJKW SUHWHUP ELUWK DQG PDWHUQDO PRUWDOLW\ 35$06 Sl
VWDWHV WKHLU 7LWOH 9 SURJUDPV DQG &'& WKH DELOLW\ WR PRQLW
XQLQWHQGHG SUHJQDQF\ SUHQDWDO FDUH EUHDVWIHHGLQJ VPRNLQ.
SULPDU\ GDWD VRXUFH IRU PDQ\ 7LWOH 9 QDWLRQDO SHUIRUPDQFH PH
35$06 RSHUDWLRQV LQ DGGLWLRQ WR WKH IXQGV SURYLGHG E\ &'&

'DWD IURP 01 35%$06 KDV EHHQ VKDUHG ZLGHO\ bQG VHUYHG DV WKH IR:
VWDII DUH DQDO\]LQJ IURP &'&YfV VRFLDO GHWHUPLQDQWY RI KHDOWK
LQ WKH XSFRPLQJ \HDU

&RQQHFWHG

$GGUHVYV ODWHUQDO 2SLRLG OLVXVH WKURXJK WKH 0267D5( ,QLWLD
TUHDWPHQW DQG 5HFRYHU\ (IIRUW

,Q WKH VWDWHfVY PDQGDWRU\ UHSRUWLQJ ODZV IRU SUHJQDQW ZR
H[HPSW IURP WKH PDQGDWRU\ UHSRUWLQJ RI SHRSOH ZKR XVH D FRQW
SROLF\ FKDQJHV LQ OLQQHVRWD UHGXFH V\VWHPLF EDUULHUV WR DGC
SHRSOH E\ DGGUHVVLQJ WKHVH RQ JRLQJ KHDOWK QHHGYV

$ NH\ UHFRPPHQGDWLRQ IURP WKH OLQQHVRWD ODWHUQDO ORUWDOLW
LPSURYHPHQWYVY IRU SHULQDWDO ZRPHQ ZKR KDYH VXEVWDQFH XVH GL
VXEVWDQFH XVH LQ WKH ELUWKLQJ SRSXODWLRQ UHIHUUDO WR VHUY
WUHDWPHQW DQG DFFHVV WR WUHDWPHQW WKURXJKRXW WKH VWDWH"
FUHDWHG D SUHVVLQJ SULRULW\ WR DGGUHVV WKH RSLRLG FULVLV D
ZRPHQ DQG LQIDQWYV

0134& HQJDJHV ZLWK KRVSLWDOV DQG SURYLGHUV WR SURPRWH DQG ¢
DQG H[SDQG WKH QXPEHU RI IDFLOLWLHY UHSRUWLQJ $,0 GDWD 0134&
BRVWSDUWXP :RPHQ ZLWK 6 XEVWDQFH 8VH 'LVRUGHU OHG E\ WKHLU V.
LPSOHPHQWHG WKH $,0 EXQGOH WKURXJK DQ LQQRYDWLRQ VWUDWHJ\
RI WKH VWDWH DQG LPSURYH GLUHFW FOLQLFDO FDUH DQG ZRUNIRUFF
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SHULQDWDO 68' HPSKDVL]LQJ IDPLO\ FHQWHUHG FDUH DQG DGGUHVVL(
GXULQJ DQG DIWHU SUHJQDQF\ IRU ERWK SHULQDWDO ZRPHQ DQG WKH
LPSOHPHQWDWLRQ FRQFOXGHG LQ HDUO\ 2FWREHU 'DWD ZDV FRO(
KHDOWK V\VWHPV VWDWHZLGH 6HYHQ RI WKH KRVSLWDOV ZHUH ORFD!'
KHDOWK V\VWHPV LQYROYHG WKHUH ZDV SRWHQWLDO UHDFK DFURVYV
ZDV ILQDOL]HG LQ $SULO 0DAY® [ RAHEISG LD WKH

$GGUHVYVY 9LROHQW ODWHUQDO 'HDWKV WKURXJK 6XUYHLOODQFH D

6WDIl SDUWQHUHG ZLWK 0'+fV ,QMXU\ DQG 9LROHQFH 3UHYHQWLRQ 6H|
E\ WKH 21ILFH RQ :RPHQfV +HDOWK 7KLV ILYH \HDU JUDQW LV
DQG SRVWSDUWXP ZRPHQ GXH WR YLROHQFH ZLWK VSHFLILF LQWHUYH
7KLV SURMHEW DLPV WR HQKDQFH VXUYHLOODQFH RI YLROHQW PDW!
&RQILGHQWLDOLW\ 8QLYHUVDO (GXFDWLRQ DQG (PSRZHUPHQW 6XSSF

7KH SURMHFW WHDP ZRUNHG FORVHO\ ZLWK WKH ODWHUQDO ORUWDOL)
&ROODERUDWLYH DQG RWKHU ORFDO RUJDQL]DWLRQV WRZDUG DFKLH

))<
&GRQWLQXHG 9LROHQW '"HDWK 5HYLHZV XVLQJ DQ XSGDWHG UHYLHZ S
&UHDWHG DQ LQWHUQDO PDWHUQDO YLROHQW GHDWK GDWDEDVH D(

&RQWLQXHG SDUWQHUVKLSV ZLWK WKH 0134& DQG LQWHUYHQWLRQ ¢
PDWHUQDO YLROHQFH LQ OLQQHVRWD

,QFOXGHG LQ WKH GUDIW 005& UHSRUW D VHFWLRQ IRFXVHG RQ YLRC
DQG VKDUHG ZLWK 005& PHPEHUV DQG SDUWQHUV

&RQGXFWHG LQIRUPDQW LQWHUYLHZV WKURXJK D FRQWUDFW + ZKLF
SDUWQHUV WR XVH LQIRUPDQW LQWHUYLHZV IRU FRPSUHKHQVLYH FLC

'HYHORSHG D GLVVHPLQDWLRQ DQG LQIRUPDWLRQ VKDULQJ SODQ IR
5HLPEXUVHG 005& PHPEHUV IRU SDUWLFLSDWLRQ LQ WKLV WKH VPDC

YRUPHG PHDQLQJIXO FRQQHFWLRQV ZLWK PHGLFDO H[DPLQHUV LQFO
PHGLFDO H[DPLQHUVY RIILFHV

'HYHORS DQG ,PSOHPHQW D &DQQDELYVY DQG 6XEVWDQFH OLVXVH 3L

Q WKH ODWHUQDO DQG &KLOG +HDOWK YHEWHR & VDIV 60A4D ANDWONHH G \
GHYHORSLQJ D FDQQDELV DQG VXEVWDQFH PLVXVH SUHYHQWLRQ DQG
WR EHFRPH SUHJQDQW RU ZRRHUHDUHWYZ W IFRBIRIHQWY RI WKLV ZR

$ VRIW ODXQFK WKDW DLPHG WR PHHW WKH QHHGV LQ FRPPXQLFDWL
DIWHU WKH OHJDOL]DWLRQ RI FDQQDELV 7KH PDWHUQDO DQG FKLOG
UHVRXUFH GRFXPHQW DQG D :RPHQ ,QIDQWV DQG &KLOGUHQ :,& U
PDWHULDOV VWDII FRPSOHWHG WKH IROORZLQJ LQ

&RQYHQHG DQ LOQWHUQDO ZRUN JURXS WR UHYLHZ H[LVWLQJ UHVHDL
PHVVDJLQJ

$XGLWHG H[LVWLQJ PDWHULDOV ZLWK UHIHUHQFHV WR FDQQDELV X\

&RQGXFWHG LQWHUYLHZV ZLWK RWKHU VWDWHY WKDW KDYH GHYHOF
OHDUQ DERXW NH\ ILQGLQJV ODQJXDJH UHFRPPHQGDWLRQV HWF
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'"HYHORSHG H[WHUQDO PHVVDJLQJ

$ ODUJHU SUHYHQWLRQ DQG HGXFDWLRQ FDPSDLJQ HQFRPSDVVLQJ
GLYLVLRQ DQG WKH ,QMXU\ 3UHYHQWLRQ DQG OHQWDO +HDOWK GLYL"

([SDQG $FFHVV WR 3UHQDWDO &DUH WKURXJK 'RXOD DQG OLGZLIHL

7KHLJQLW\ LQ 3UHJQDQF\ DQG &KLO®ELIMKVSIFBVE\ WKH /HILVODWXUH |
LQ PDWHUQDO KHDOWK FDUH FDOOV RQ WKH VWDWH WR LQFUHDVH Wt
E\ UHPRYLQJ EDUULHUV WR FRPPXQLWLHV GLVSURSRUWLRQDWHO\ DIIH
KHOS LPSURYH KHDOWK LQ SUHJQDQF\ DQG SRVWSDUWXP RXWFRPHV
GHYHORS D VWUDWHJILF SODQ DQG WR GHYHORS DQG LPSOHPHQW SRO
DLPHG DW H[SDQGLQJ DFFHVV WR SUHQDWDO FDUH GRXOD DQG PLGZ
SDUWQHUV DQG VWDNHKROGHUYV

Q)< WKH ODWHUQDO &DUH $FFHVV &RRUGLQDWRU ILQDOL]JHG WKH
WKDW DLPV WR LPSURYH WKH GRXOD FHUWLILFDWLRQ SURFHVV DQG U
DVVHVVPHQW ZDV LPSOHPHQWHG WR UHIOHFW WKH VXJJHVWLRQV RXW
LPSURYLQJ WKH SURFHVV DQG H[SDQG RUJDQL]DWLRQV IRU UHTXLUHG
$FFHVV &RRUGLQDWRU DVVHVVHG WKH DFFHVV WR PLGZLIH VHUYLFHV
GLVSDUDWH SUHJQDQF\ RXWFRPHV 7KLV LQIRUPDWLRQ ZLOO EH XVHG
H[WHUQDO VWDNHKROGHUV ZRUNLQJ WR DGYDQFH SROLFLHV DQG V\V\
PLGZLIH VHUYLFHV VXFK DV WUDLQLQJVY FHUWLILFDWLRQ DQG UHLPE
$GGLWLRQDOO\ 0'+ UHFRJQL]JHV WKH FRPPXQLW\ LQIRUPHG VROXWLRC
FRQQHFWLQJ LQGLYLGXDOV WR ELUWKLQJ VHUYLFHYV DQG UHVRXUFHV
D UHVHDUFK DQG HYDOXDWLRQ ILUP WR GHYHORS D VXUYH\ DLPHG DW
ELUWK ZRUNHUV LQ OLQQHVRWD )RU WKH SXUSRVHV RI WKLV VXUYH\

SURYLGHY FRQWLQXRXV SK\WLFDO HPRWLRQDO DQG LQIRUPDWLRQDO
FKLOGELUWK WR KHOS WKHP DEFKLHYH WKH KHDOWKLHVW PRVW VDWL'
D EHWWHU XQGHUVWDQGLQJ RI GRXODV DQG ELUWK ZRUNHUV LQ WKH
DQG JDSV LQ VHUYLFH DQG RSSRUWXQLWLHV WR LPSURYH DFFHVV E\

ZRUNIRUFH ,Q ))< 0'+ DQG WKH FRQWUDFWRU FRPSLOHG DQDO\]JHG
VXUYH\ UHVXOWV

(ISDQG DQG ,PSURYH WKH 01 ODWHUQDO ORUWDOLW\ 5HYLHZ 3URMFE
7KH 000537V JRDO LV WR LPSURYH WKH KHDOWK RXWFRPHV RI SHULQD)\
UHYLHZV 7KH 00053 KRXVHV WKH ODWHUQDO ORUWDOLW)\ 5HYLHZ &RPP
FDVHV DQG GHYHORSY UHFRPPHQGDWLRQV WR SUHYHQW IXWXUH GHDV
005& IRUPDOO\ EHFDPH UHFRJQL]HG DV D 6WDWH $GYLVRU\ &RPPLWWF
DQG VLWV ZLWKLQ 0'+ ,Q DSSRLQWPHQWY ZHUH ILQDOL]HG DQG R
IRUPHG 005& ,QFOXGHG LQ WKLV QHZ PHPEHUVKLS ZHUH DQQXDO SOD!
FRPPXQLWLHV GLVSURSRUWLRQDWHO\ LPSDFWHG E\ PDWHUQDO PRUW

7KH 005& HQJDJHG LQ WKH IROORZLQJ DFWLYLWLHV LQ ))<
OXOWLSOH FDVH \HDUV ZHUH HQWHUHG LQWR WKH QDWLRQDO GDWDtE

$QDO\WLY RQ WKRVH FDVH \HDUV ZDV VWDUWHG LQFOXGLQJ
VPDOO QXPEHUV

$ SODQ IRU RXU ILUVW HYHU \HDU UHSRUW ZDV GHYHORSHG DQG OD
6WDIlI SDUWLFLSDWHG LQ RXWUHDFK HITRUWY LQYROYLQJ FRPPXQLW)

'DWD HQWU\ EHFDPH PRUH WLPHO\ GXULQJ WKLY UHSRUWLQJ SHULRC(
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1HZ FRPPLWWHH PHPEHUV ZHUH DSSRLQWHG WR WKH 005&

7KHUH ZHUH QR QHZ PDWHUQDO GHDWKY UHYLHZHG GXULQJ WKLV UF
IURP DQG

'LVVHPLQDWLRQ RI 005& UHFRPPHQGDWLRQV IRFXVHG RQ 68' ZDV GR
WKH 0134& 0+$% MRLQW SHULQDWDO VXPPLW

S5HTXHVWLQJ RI UHFRUGV ZDV H[SDQGHG LPSURYHG WKURXJK VHYHU/I
RQERDUGLQJ D VWXGHQW ZRUNHU WR WKH SURFHVV XSGDWLQJ WKH
UHTXHVWYVY HQJDJLQJ LQ D SURMHFW WR JHW GLUHFW DFFHVV WR 0C
DJUHHPHQW

,PSOHPHQW DQG (YDOXDWH WKH ,03/,&,7 ORGHO WR 6FUHHQ IRU 0D
9LVLWYV

OLQQHVRWD FRQWUDFWHG D ORFDO HYDOXDWLRQ DQG UHVHDUFK ILUP
WKURXJKRXW WKH VWDWH RYHU WKH FRXUVH RI ILYH \HDUV ,Q ))< W
QHWZRUN WR FRQWLQXH WKH LPSOHPHQWDWLRQ DQG HGXFDWLRQ RI V
OLPLWHG WR PHDVXULQJ FKDQJH IROORZLQJ LPSOHPHQWDWLRQ LQFU
FDSDFLW\ RI EXLOGLQJ WKH SURJUDP &OLQLFV VLWHV ZHUH UHFUXLW
UHDFK LQ OLQQHVRWD ))< PDUNV WKH HQG RI WKH ILYH \HDU JUDQW

TKURXJKRXW WKH FRXUVH RI WKH JUDQW WKUHH VHSDUDWH PRQWK
WZR FRKRUWY ZHUH UHFUXLWHG ZLWK FOLQLFV LQ FRKRUW DQG F
FRKRUW ZDV FRPLQJ WR D ILQLVK $W WKH VWDUW RI ))< RI WKH
FOLQLF VHUYHV XUEDQ IDPLOLHV LQ WKH JUHDWHU PHWUR DUHD 7KH
LQ FRKRUW EHJDQ VKRUWO\ DIWHU WKH ILUVW FOLQLFV GXH WR LPE¢
PDQDJHPHQW 7KLV FOLQLF LV D SHGLDWULF PRELOH XQLW VHUYLQJ I
FXUUHQW SDUWLFLSDWLQJ FOLQLFV KDYH EHJXQ VXVWDLQDELOLW\ SC
EDUULHUV LQFOXGH OHDGHUVKLS EX\ LQ VWDII FDSDFLW\ DQG LQWHI
LQ WKH VDPH YLVLW

JRU WKH FOLQLFVY WKLV KDV EHHQ DQ LQQRYDWLYH ZD\ WR KDYH PXOV
FKDPSLRQV WR OHDG WKLV ZRUN DIWHU IXQGLQJ LV FRPSOHWHG 7KH .
DVVLVWDQFH DQG GDWD VXSSRUW WR SDUWLFLSDWLQJ FOLQLFYV

$V WKH JUDQW FRPHV WR D FORVH WKH FRQWUDFWHG ORFDO HYDOXD
FRPSOHWLQJ D FRPSUHKHQVLYH UHSRUW WR FRYHU WKH FRXUVH RI Wi
LPSOHPHQWDWLRQ FRPPRQ EDUULHUV DQG VXVWDLQDELOLW\ SODQQ

,PSOHPHQW WKH (QKDQFLQJ 2XWFRPHV IRU 3UHJQDQW 3RVWSDUW X
'LVRUGHU *UDQW

,Q WKH OLQQHVRWD /HILVODWXUH SDVVHG WKH &RPSUHKHQVLYH '
SDUW RI WKLV OHIJLVODWLRQ LQ 0'+ DZDUGHG WKH (QKDQFLQJ 2X
E\ 6XEVWDQFH 8VH 'LVRUGHU *UDQW WR IRXU JUDQWHHYVY DFURVVY WKH
DGGUHVV DQG UHVSRQG WR GUXJ RYHUGRVH DQG PRUELGLW\ LQ WKR\
PXOWLWLHUHG DSSURDFKHV LQFOXGLQJ

$SSO\ 1$6 PRQLWRULQJ HITRUWYV
LPSOHPHQW VXEVWDQFH XVH GLVRUGHU UHODWHG UHFRPPHQGDWLR
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FROODERUDWH ZLWK LQWHUGLVFLSOLQDU\ DQG SURIHVVLRQDO RUJL
UHODWHG WR VXEVWDQFH XVH GLVRUGHU

SURPRWH PHGLFDWLRQ DVVLVWHG WUHDWPHQW RSWLRQV DQG

VXSSRUW SURJUDPV WKDW SURYLGH VHUYLFHV LQ DFFRUG ZLWK HYL
VXEVWDQFH DEXVH GLVRUGHU

$GGLWLRQDOO\ ZH DUH ZRUNLQJ WR HQKDQFH WKH V\VWHP XVHG IRU
VA\VWHPV DUH DOUHDG\ ZLGHO\ XVHG E\ KRVSLWDOV DQG SURYLGHUV D
UHSRUWHUV 7R LQIRUP SXEOLF KHDOWK LQWHUYHQWLRQV IRU SRSXOI
WR FRQGXFW DQ HQYLURQPHQWDO VFDQ WR LGHQWLI\ FXUUHQW SUDF\

,PSOHPHQW WKH +HDOWK\ %HJLQQLQJYV +HDOWK\ )DPLOLHV $FW

,Q -XO0\ +HDOWK\ %HJLQQLQJV +HDOWK\ )DPLOLHV $FW SDVVHG LQ
ZHOOEHLQJ Rl \RXQJ FKLOGUHQ DQG WKHLU IDPLOLHV 7KLV PLOOLR(
SHULQDWDO KHDOWK DQG ZHOOEHLQJ WKURXJK DGYDQFLQJ FRPPXQLW

2QH NH\ LQYHVWPHQW LQ SDUWQHUVKLS DV D OHDGLQJ VROXWLRQ KD’
RUJDQL]DWLRQV VXFK DV D VWDWH SHULQDWDO TXDOLW\ FROODERUD\
RUJDQL]DWLRQ WR VXSSRUW HIIRUWV WKDW LPSURYH PDWHUQDO DQG
2UJDQL]DWLRQ 032 LV WKH QRQSURILW RUJDQL]DWLRQ WKDW OHDGYV
PXOWLGLVFLSOLQDU\ QHWZRUN RI UHSUHVHQWDWLYHV RI KHDOWK FD!
ORFDO DQG VWDWH DJHQFLHV DQG FRPPXQLW\ SDUWQHUV WKDW ZLOC
WKURXJK HYLGHQFH EDVHG SRSXODWLRQ OHYHO TXDOLW\ LPSURYHPH
ZLWK D SURJUDP WLPHOLQH WKURXJK -XQH

,PSOHPHQW WKH 7DVN )RUFH RQ 3UHJQDQF\ +HDOWK DQG 6XEVWDC(C

7KH 01 /HILVODWXUH HVWDEOLVKHG WKH 7DVN JRUFH RQ 3UHJQDQF
SXUSRVH Rl UHFRPPHQGLQJ SURWRFROV IRU ZKHQ SK\VLFLDQV DGYDC(
DVVLVWDQWYV VKRXOG DGPLQLVWHU D WR[LFRORJ\ WHVW DQG UHTXLUI
VXEVWDQFH %HJLQQLQJ -XO\ WKH 01 '"HSDUWPHQW RI +HDOWK FI
JRUFH DSSRLQWPHQW SURFHVV DQG PHHWLQJ UHTXLUHPHQWYV RXWOLC

DSSRLQWHG PHPEHUV UHSUHVHQWLQJ D YDULHW\ RI SHUVSHFWLYH"
DJHQFLHV 7ULEDO UHSUHVHQWDWLYHV SHRSOH LQ FRPPXQLW\ DQG |
PHW HLJKW WLPHVY EHWZHHQ WKH 2FWREHU DQG 2FWREHU WR V
JDWKHU UHVHDUFK DQG VHHN FRPPXQLW\ LQSXW WR HQVXUH WKHLU L
JXLGHG E\ WKH SXUSRVH RI LPSURYLQJ KHDOWK RXWFRPHV IRU LQIDQV
FRPSOHWLRQ RI WKHLU ILQDO UHFRPPHQGDWLRQV ZKLFK ZHUH VXEPL\
IURP WKH UHFRPPHQGDWLRQV LQFOXGH FKDQJLQJ WKH ODZ WKDW FOD
LPSOHPHQWLQJ XQLYHUVDO VFUHHQLQJ IRU VXEVWDQFH XVH FRQGXF!
SXUSRVH GHYHORSLQJ SODQV RI VDIH FDUH HDUO\ LQ SUHJQDQF\ DQ!
UHSRUWLQJ )RU WKH IXGDVUHSTRIAM B@BDWMBOOVEW+HDOWK DQG 6XEV)\

6WUHQJIJWKHQ DQG ([SDQG WKH OLQQHVRWD 3HMUIBERWDO 4XDOLW\ &

OLQQHVRWD EHFDPH DQ $,0 VWDWH LQ 6SULQJ RI DQG WKH 0134& F
LQ VWDWHZLGH TXDOLW\ LPSURYHPHQW HIIRKNY1ERIE PIDQVSDQW Q UMK
PDWHUQDO KHDOWK LQQRYDWLRQ WHDP + ODWHUQDO +HDOWK 2XWFRP
FRRUGLQDWLQJ $,0 LPSOHPHQWDWLRQ DQG LV XQGHUJRLQJ H[SORUDMW
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LQFUHDVH HIILFLHQF\ DQG UHGXFH EXUGHQ ZLWK KRVSLWDO SDUWQHL
WR WKH 0134& WR OHDG WKH HVWDEOLVKPHQW RI DQ $,0 GDWD LQIUDV
HQJDJHPHQW RI KRVSLWDOV SURYLGHUV DQG H[SDQG $,0 EXQGOHV E}

,Q )< 0134& PDLQWDLQHG WKH GDWD LQIUDVWUXFWXUH IRU KRVSL
68" EXQGOH 0134& XVHV WKH TXDOLW\ LPSURYHPHQW SODWIRUP 6LPS
WR LQSXW KHDOWK VA\VWHP PHDVXUHV EDVHOLQH PRQWKO\ GDWD UHSHI
+HDOWKFDUH ,PSURYHPHQW ORGHO IRU ,PSURYHPHQW FDOOHG WKH 30
VXSSRUWV WHDPV WR WLPHO\ DVVHVV DSSOLHG LQWHUYHQWLRQV ZLW
UHSRUWLQJ WRROV DQG GDWD EHQFKPDUNLQJ DQG DQDO\WVLV 7KH LQ
6LPSOH4, WKDW WKHQ DOORZV 0134& WR H[SRUW GDWD WR VXEPLW LQ\
WHFKQLFDO DVVLVWDQFH YLD $,0 WKH 0134& LV QDYLJDWLQJ WKH EH\
SODWIRUPV WR PLQLPL]JH EXUGHQ RQ KRVSLWDOV WR HQWHU GDWD DF
FROOHFWLRQ DFURVYVY VKDUHG SDUWQHUV 0134& KDV EHHQ LQ GLVFX\
FRQVLGHU LOQOFRUSRUDWLQJ WKH SURFHVV DQG VWUXFWXUDO PHDVXU
SURFHVV :LWK WKLV LQIUDVWUXFWXUH IRU GDWD FROOHFWLRQ IXWX
PRUH IHDVLEOH DQG VXVWDLQDEOH

0134& GHGLFDWHG WLPH WR SURJUDP SODQ IRU PDLQWHQDQFH SKDVH
SDUWLFLSDWLQJ WHDPV WKURXJK PRQWKO\ UHVRXUFH VKDULQJ DQG F
SKDVH

0134& KHOG WKHLU ILUVW PDLQWHQDQFH SKDVH FDOO LQ -DQXDU\
DVVLVWDQFH WUDLQLQJ DQG VKDULQJ TXDOLW\ LPSURYHPHQW VXFFt
PDLQWHQDQFH SKDVH TXDUWHUO\ FDOOV IRU KRVSLWDO WHDPV IRVW|
IHHGEDFN 0134& UHFRPPHQGV WKDW KRVSLWDO WHDPV FRQWLQXH WF
SURJUHVYVY DQG LGHQWLI\ RSSRUWXQLWLHV IRU FRQWLQXHG LPSURYHP
DOORZ D SKDVHG DSSURDFK WR RQERDUG KRVSLWDOV V\VWHPV WR EF
LPSURYHPHQW LQLWLDWLYH

$GGLWLRQDOO\ WKH (DUO\ +HDULQJ 'HWHFWLRQ DQG ,QWHUYHQWLRQ
-X 0\ 7KLV OHDUQLQJ FRPPXQLW\ VRXJKW WR DGGUHVV JDSV LQ HD
GLDJQRVLV DIWHU UHIHUULQJ RQ QHZERUQ KHDULQJ VFUHHQLQJ DQG
ILQGLQJV RI WKHLU (kQ L&Y 5\ BRK W

6WUHQIJWKHQ 6WDWH &DSDFLW\ WR ,PSURYH ODWHUQDO +HDOWK 2}

,Q )< 0'+ ZDV DZDUGHG D QHZ +56%$ JUDQW RQ WKH 6WDWH ODWHUQ
FUHDWLQJ WKH , 020 SURMHFW ,QQRYDWLRQV IRU ODWHUQDO +HDOWK
SURMHFW LV WR VXSSRUW VWDWH FDSDFLW\ WR LPSURYH PDWHUQDO |
GDWD TXDOLW\ DQG FDSDFLW\ DQG LQQRYDWLYH SURJUDPPLQJ WKDW
PRUELGLW\

, 020 DFWLYLWLHV LQ ))< LQFOXGHG LQQRYDWLYH SURJUDPLQJ LQF
VWDWHZLGH TXDOLW\ LPSURYHPHQW FDUH LQLWLDWLYHV DQG VXSSR
SHULQDWDO PRUELGLW\ DQG PRUWDOLW\ DQG JRDOV LQFOXGH

%XLOG D VKDUHG YLVLRQ IRU SHULQDWDO KHDOWK %ULQJ WRJHWKF

FRPPXQLW\ SDUWQHUV WR FUHDWH DOLJQPHQW DPRQJ JRDOV SULR

ZRUNIRUFH DQG LPSURYH RXWFRPHYV

,PSURYH GDWD DFFHVV DQG H[SDQG VXUYHLOODQFH ,QFUHDVH WLPH
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VXUYHLOODQFH DQG LQIRUP WKH GHYHORSPHQW RI LQQRYDWLYH SHL

,PSURYH WKH FROOHFWLRQ UHSRUWLQJ DQG DQDO\VLV RI $,0 GDWD
WKURXJK $,0 DQG SURYLGH WUDLQLQJ WR VXSSRUW TXDOLW\ LPSUF
RXWFRPHV

$V D SDUW RI WKH , 020 SURMHFW 0'+ HYWDEOLVKHG D 3HULQDWDO 6X
+HDOWK $GYLVRU\ &RPPLWWHH ZKLFK VXSSRUWHG GHYHORSPHQW RI 0
020 3URMHFW 30DQQHU OHG SURMHFW PDQDJHPHQW DQG LPSOHPHQWTEL
FRQWLQXH XQWLO WKH HQG RI WKH JUDQW SHULRG LQFOXGLQJ FROOEL
3HULQDWDO 6XE &RPPLWWHH

7KLV ))< WKH 3HULQDWDO 6XE &RPPLWWHH 36& ZDV LQWHQWLRQD
H[LVWLQJ VWDWH ODWHUQDO DQG &KLOG +HDOWK $GYLVRU\ &RPPLWW
FOLQLFDO SHULQDWDO H[SHUWLVH ZHUH UHFUXLWHG LQFOXGLQJ 005&
DJHQFLHV ZKLOH HQJDJLQJ FRPPXQLW\ WR HQVXUH UHSUHVHQWDWLRC

7KH 36& PHPEHUV GHPRQVWUDWH VWURQJ RZQHUVKLS EDVHG RQ WKH
DSSO\LQJ WKHLU H[SHUWLVH EHIRUH GXULQJ DQG DIWHU PHHWLQJV C
VHWWLQJ 7KURXJK WKH OHDGHUVKLS SURYLGHG E\ WKH FR FKDLUV DQ
DPDILQJ VWULGHYV WR EXLOG UDSSRUW HVWDEOLVK WUXVW ZLWKLQ F
PHPEHUVKLS

$GGLWLRQDOO\ H[SORUDWLRQ DERXW D 6HYHUH ODWHUQDO ORUELGLYV
RI FXUUHQW OLWHUDWXUH DQG SURMHFWYV RQ VHYHUH PDWHUQDO PRL
UHTXHVW IRU SURSRVDOV

12&$/ 7,7/( 9

BXSSRUWHG

BURYLGH &4RPSUHKHQVLYH +HDOWK DQG :HOO %HLQJ 6XSSRUW WR
J)DPLOLHYV 7KURXJK )DPLO\ +RPH 9LVLWLQJ )+9

7KH )DPLO\ +RPH 9LVLWLQJ )+9 SURJUDP LQ OLQQHVRWD GHPRQVWUD
VXSSRUW IDPLOLHY DQG VWUHQJWKHQ FRPPXQLW\ KHDOWK RXWFRPHV
DV D NH\ OLQN WR RWKHU LQWHUYHQWLRQV DQG FRPPXQLW\ VXSSRUW
LQIDQW KHDOWK RXWFRPHV )+9 VHUYLFHV LQ OLQQHVRWD DUH VXSSR
DQG ORFDO UHVRXUFHV $W WKH VWDWH OHYHO 0'+ RYHUVHHV DQG G
XQGHU 7HPSRUDU\ $VVLVWDQFH WR 1HHG\ )DPLOLHV 7%$1) IXQGLQJ Wk
+RPH 9LVLWLQJ 0,(&+9 3URJUDP OLQQHVRWD (YLGHQFH EDVHG +RPH
3DUWQHUVKLS OHJLVODWLRQ 7RJHWKHU WKHVH IXQGLQJ VWUHDPV V;
XSZDUGV RI IDPLOLHV

7KH RXWOLQHG SDUWQHUVKLS ZLWK 7LWOH 9 VWDII LQ ))< DGGV HYH
([SDQGLQJ FRPPXQLW\ UHVSRQVLYH VHUYLFHV
BWUHQJIJWKHQLQJ FRQQHFWLRQV WR FRPPXQLW\ UHVRXUFHV
3URPRWLQJ HVVHQWLDO KHDOWK VHUYLFHV IRU ZRPHQ DQG IDPLOLH
)DFLOLWDWLQJ FURVV VHFWRU FROODERUDWLRQ ZLWK SULPDU\ FDU
8BWLOL]LQJ YDOLGDWHG WRROV IRU VFUHHQLQJV DQG WLPHO\ UHIHUL
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(PSRZHULQJ IDPLOLHV ZLWK YLWDO KHDOWK DQG GHYHORSPHQWDO 1

7KLV VWUDWHILF DSSURDFK QRW RQO\ DGGUHVVHV LPPHGLDWH QHHG"
IDPLO\ DQG FRPPXQLW\ ZHOO EHLQJ

> @ RPPLWWHH RQ *\QHFRORJLF 3UDFWLFH $&2* &RPPLWWHH 2SLQLRQ 1XPEHU
H H KWWSV ZzZZ DFRJ RUJ FOLQLFDO FOLQLFDO JXLGDQFH FRPPLWWHH RS
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t}u viD § &Gv o, 08SZ r % %o0] S]}tvz &

&RPSUHKHQVLYH SHULQDWDO V\VWH

20(1 0%$7(51%/ +($/7+ 3/%$1

'"HVFULSWLRQ (QVXUH SHULQDWDO ZRPHQ KDYH DFFHVV WR V\VWHPV
KLIJK TXDOLW\ DQG UHVSRQVLYH WR LQGLYLGXDO QHHGY DQG H[SHUL

%YDFNJURXQG

&RPSUHKHQVLYH TXDOLW\ VHUYLFHV DUH HVVHQWLDO IRU HQVXULQJ"
LOQIDQWYV WKURXJKRXW SUHJQDQF\ FKLOGELUWK DQG WKH SRVWSDUW
PHGLFDO EHKDYLRUDO DQG VRFLDO VHUYLFHV WR SURYLGH FRRUGLC
QHHGV %\ FRQQHFWLQJ SUHQDWDO FDUH ODERU DQG GHOLYHU\ SRV\
FRPSUHKHQVLYH V\VWHPV KHOS LPSURYH ELUWK RXWFRPHVY SURPRWE}
VXSSRUW IDPLOLHV GXULQJ D FULWLFDO WLPH RI WUDQVLWLRQ ,QYHV
FRPPXQLW\ KHDOWK EXW DOVR FRQWULEXWHY WR ORQJ WHUP VRFLHW!|
GHYHORSPHQW

+DYLQJ D KHDOWK\ SUHJQDQF\ ZLWK DFFHVV WR TXDOLW\ ELUWK IDFLO
D WKULYLQJ QHZERUQ 2QFH D ZRPDQ LV SUHJQDQW DFFHVV WR TXDOL
FDUH LV PRUH WKDQ GRFWRUYV YLVLWY DQG XOWUDVRXQGV LW LV DQ
WKH SUHJQDQW ZRPDQ ZKLFK GLUHFWO\ DIITHFWV WKH KHDOWK RI WKHL

7KH SRVWSDUWXP SHULRG LV D FULWLFDO WLPH IRU SDUHQWYV DQG LQ
ZHOOEHIXQQULQJ WKLV SHULRG IDPLOLHVY DUH DGDSWLQJ WR PXOWLSOF
LOQFOXGLQJ UHFRYHULQJ IURP FKLOGELUWK DGMXVWLQJ WR FKDQJLQJ
WR IHHG DQG FDUH IRU WKHLU QHZERUQ

7KH HVVHQWLDO DFFHVV WR FDUH DQG VXSSRUW GXULQJ WKH SHULQD
JHRJUDSKLF DYDLODELOLW\ 3RRU DFFHVV WR QHHGHG VHUYLFHV FDQ
VHUYLFHV KRVSLWDOL]DWLRQ DQG LQFUHDVHG ILQDQFLDO EXUGHQ

3¢ ZHHNV SRVW SDUWXP YLVLW LV ZD\ WRR ODWH WR DGGUHVV LV
OLIH FKDQJH WKDW , IHHO OLNH LW VKRXOG EH DURXQG ZHHNV
FRPSOLFDWLRQV DIWHU GHOLYHU\ KLYHV VRPH GHSUHVVLRQ GL
EUHDVWIHHGLQJ WKDW , FRXOGQ W ZHDU D VKLUW RU EUD HWF ,
EHWWHU 1RZ GHOLYHULQJ P\ QG EDE\ WKLV \HDU , NQHZ PRUH E
KHOS IRU PRWKHUVY FDQ EH LPSURYHG ~ OLQQHVRWD 35%$06 6XUY|

OHDVXULQJ VXFFHVYV
2EMHFWLYH

%\ LQFUHDVH WKH SHUFHQWDJH RI ZRPHQ ZKR UHFHLYH SRVWSDU
DQG UHFHLYH WKH UHFRPPHQGHG FDUH FRPSRQHQWYV E\ DQG

IDWLRQDO 3HUIRUPDQFH OHDVXUH
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SRVWSDUWXP 9LVLW

SHUFHQW RI ZRPHQ ZKR DWWHQGHG D SRVWSDUWXP FKHFENXS ZLWRP®
ZKR DWWHQGHG D SRVWSDUWXP FKHENXS DQG UHFHLYHG UHFRPPHQG

7KH SRVWSDUWXP YLVLW LV LPSRUWDQW ZD\ WR LPSURYH PDWHUQDO |
VHUYLFHVY PDQDJHPHQW LQFOXGLQJ IDPLO\ SODQQLQJ VHUYLFHV DQG
SRVWSDUWXP SHULRG LV D FULWLFDO WLPH IRU SDUHQWY DQG LQIDQ\
SHULQDWDO V\VWHP RI FDUH

OLQQHVRWDTV JRDO IRU ))< LV WKDW RI ZRPHQ DWWHQG D SRVYV
ELUWK DQG RI WKRVH WKDW DWWHQGHG WKH YLVLW UHFHLYHG DO

(YLGHQFH ,QIRUPHG 6WUDWHJ\ OHDVXUHYV

J)DPLO\ +RPH 9LVLW
SHUFHQWDJH RI IDPLOLHV ZKR FRXOG EHQHILW IURP IDPLO\ KRPH YLV|

)DPLO\ KRPH YLVLWLQJ LV D YROXQWDU\ KRPH EDVHG VHUYLFH LGHDO
FKLOG V OLIH ,W SURYLGHV VRFLDO HPRWLRQDO KHDOWK UHODWHG
WKHP WR DSSURSULDWH UHVRXUFHYV

)DPLO\ KRPH YLVLWLQJ SURJUDPV FDQ LQFUHDVH DFFHVV DQG WKH OL
FDUK/UDLQHG KRPH YLVLWRUV FDQ VFUHHQ IRU PDWHUQDO FRQGLWLR
PHGLFDO DSSRLQWPHQWY DQG SURYLGH DFFHVV WR FRPPXQLW\ VHUY
LQFOXGH SRVWSDUWXP FDUH DV D SHUIRUPDQFH PHDVXUH DUH OLNHOC

6WUDWHJLHY DQG DFWLYLWLHYV

7TKURXJK WKH VWDWHZLGH 7LWOH 9 QHHGY DVVHVVPHQW DQG DFWL
EHHQ KLIKOLJKWHG WR IRFXV RQ IRU WKH 7LWOH 9 JUDQW F\FO|
:0+ SRSXODWLRQ GRPDLQ

0+ 6WUDWHJILHYV

(QKDQFH UHVRXUFHV VHUYLFHVY DQG VXSSRUWV WKDW DUH UHVSR!
H[SHULHQFHV WR LPSURYH ELUWK H[SHULHQFHY SHULQDWDO ZRPH(

%URDGHQ YLUWXDO DQG LQ SHUVRQ VHUYLFHV IRU SHULQDWDO ZRF

6WUHQIJWKHQ KHDOWK OLWHUDF\ DQG V\VWHP QDYLJDWLRQ E\ SURY
VXSSRUWYV

,PSURYH TXDOLW\ DQG DYDLODELOLW\ RI IDPLO\ FHQWHUHG PHQWD(
UHVRXUFHV IRU SHULQDWDO ZRPHQ

0+ SFWLYLWLHYV

67$7( 7,7/( 9

6XSSRUWHG

e &ROODERUDWH ZLWK 2IILFH RI 5XUDO +HDOWK IRU GDWD VXSSRUW
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ELUWKLQJ IDFLOLW\ H[SHULHQFHYVY LQ JUHDWHU 01 DQG FORVXUH F

5HRFFXUULQJ LOQOWHUQDO FROODERUDWLRQ ZLWK VWDII I[URP WKH 2IIL
ODWHUQDO DQG &KLOG +HDOWK VHFWLRQ (VWDEOLVKHG LQ WKH
ODWHUQDO $FFHVV &RRUGLQDWRU UHJXODUO\ DWWHQG PRQWKO\ PHH
IDFLOLWLHYV 25+3& VXEPLWWHG D GDWD UHTXHVW WR , 020 'DWD 7HD|
VSHFLILFDOO\ DW KRVSLWDOV ZLWKRXW ELUWKLQJ VHUYLFHV 7KHUH
SDUWQHUVKLSV YLD 7LWOH 9 GRXOD DQG PLGZLIH VHUYLFHVY SURJUDI
GHYHORSLQJ UXUDO VSHFLILF TXDOLW\ LPSURYHPHQW WHFKQLFDO DV

7KH , 020 '‘'DWD 7HDP SUHVHQWHG WKH UHVXOWYV WR 25+3& GLVFXVVH
7HDP DOVR VKDUHG D PDS FUHDWHG E\ , 020 VKRZLQJ ORFDWLRQV RI
XVLQJ GDWD SURYLGHG E\ 25+3& ,W ZDV VXJIJHVWHG WKDW WKH WZR '
WR FROODERUDWH RQ GDWD WR UHOHDVH D MRLQW SURGXFW 7KURX.
25+3& DJUHHG WR KHOS ZLWK LOQWHUQDO WHVWLQJ RI , 020V GDWD G

e PSOHPHQW WKH *ULHI DQG /RVV 6XSSRUW *UDQW ZLWK 7UXVWHG

OLQQHVRWD ZLOO FR QWD QWHXW\R H® B RRADUQZMNVKRUIJDQL]DWLRQ WKDW
QHHGV DIWHU D SHULQDWDO ORVV ZKLFK LGHDOO\ KHOSV WKHLU PHQ
LQIDQW V VLEOLQJV LI WKH ORVV ZDV D PXOWLSOH JHVWDWLRQ 7KH
JURXSV DQG RUJDQL]DWLRQV WR SURYLGH D FRPSUHKHQVLYH RYHUYI
ZHOO DV WKH SURFHVV XVHG E\ WKH RUJDQL]DWLRQ WR FRQQHFW JUL
QHHG

&RQQHFWHG
e $GGUHVV 9LROHQW ODWHUQDO 'HDWKYV

OLQQHVRWD LV SDUWQHULQJ ZLWK 0'+V ,QMXU\ DQG 9LROHQFH 3UHYFH
SURMHFW IXQGHG E\ WKH 2IILFH RQ :RPHQfVY +HDOWK 2:+ 7KLV ILYH
GHDWKY DPRQJ SUHJQDQW DQG SRVWSDUWXP ZRPHQ GXH WR YLROHQ
KRPLFLGH DQG GRPHVWLF YLROHQFH 7KLV SURMHFW DLPV WR HQK
H[SDQG WKH HYLGHQFH EDVHG &RQILGHQWLDOLW\ 8QLYHUVDO (GXFD

7KH SURMHFW WHDP ZLOO FRQWLQXH ZRUNLQJ FORVHO\ ZLWK WKH 00E&
DFKLHYLQJ WKHVH JRDOV DQG ZLOO HQJDJH LQ WKH IROORZLQJ DFWI

e &ROQWLQXH 9LROHQW 'HDWK 5HYLHZV XVLQJ DQ XSGDWHG UHYLHZ Sl
GHDWK GDWDEDVH DQG TXDOLW\ LPSURYHPHQW RI UHSRUWLQJ IRUI

e &RQWLQXH SDUWQHUVKLS ZLWK WKH 0134& DQG LQWHUYHQWLRQ SO
PDWHUQDO YLROHQFH LQ 01

e )J)RFXV UHSRUWLQJ IRU YLROHQW PDWHUQDO GHDWKY WR EH VKDUH(
e 'HYHORS D GLVVHPLQDWLRQ DQG LQIRUPDWLRQ VKDULQJ SODQ IRU
e S5HLPEXUVH 005& PHPEHUV IRU SDUWLFLSDWLRQ LQ WKLV WKH VPDC

e )RUP PHDQLQJIXO FRQQHFWLRQV ZLWK PHGLFDO H[DPLQHUV LQFOX
PHGLFDO H[DPLQHUVY RIILFHV

e 'HYHORS DQ LPSOHPHQWDWLRQ WUDFNHU RI UHFRPPHQGDWLRQV Ut
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WKH 09'5 ZRUNJURXS PHPEHUV
e 'HYHORS DQG ,PSOHPHQW D &DQQDELYVY DQG 6XEVWDQFH OLVXVH 3

7KH ODWHUQDO DQG &KLOG +HDOWK VHFW LORQ QKW &'W X BW B VB RMNHHIG. \Z
GHYHORSLQJ D FDQQDELV DQG VXEVWDQFH PLVXVH SUHYHQWLRQ DQG
SODQ WR EHFRPH SUHJQDQW R U KZAHKURH DDJUHH EW B FWR PESIRR@HTIW Y R1 WKLV

$ VRIW ODXQFK WKDW DLPHG WR PHHW WKH QHHGV LQ FRPPXQLFDW
DIWHU WKH OHJDOL]DMH RPQWRHBQRQMELY FKLOG KHDOWK VHFWLRQ K
UHVRXUFH GRFXPHQW DQG D :RPHQ ,QIDQWV DQG &KLOGUHQ :,& |

$ ODUJHU SUHYHQWLRQ DQG HGXFDWLRQ FDPSDLJQ HQFRPSDVVLQ.
GLYLVLRQ DQG WKH ,QMXU\ 3UHYHQW$R @ B@® \WHRIWDKOL ¥ HDIDW K (G EY)
DQG &KLOG +HDOWK VHFWLRQ GHYHORSHG DQ 5)3 RQ FDQQDELV DQ
EUHDVWIHHGLQJ ZRPHQ DV ZHOO DV \RXWK XQGHU 7KH JRDO RI V
DQG GHYHORS PHVVDJLQJ WKDW FDQ EH XVHG IRU D IXWXUH HGXFD'
DYDLODEOH IRU WKLV SURMHFW LV XS WR IRU WKURXJK -XQt
EUHDVWIHHGLQJ ZRPHQ DQG IRU \RXWK XQGHU

e (QKDQFLQJ 2XWFRPHV IRU 3UHJQDQW DQG 3RVWSDUWXP )DPLOLH)
*UDQW

,Q WKH OLQQHVRWD /HIJLVODWXUH SDVVHG WKH &RPSUHKHQVLYH
Sbuw RI WKLV OHJLVODWLRQ 0'+ DZDUGHG JUDQWHHV DFURVV WKH
IRU 3UHJQDQW 3RVWSDUWXP )DPLOLHYV ,PSDFWHG E\ 6 XEVWDQFH 8VH
DGGUHVV DQG UHVSRQG WR GUXJ RYHUGRVH DQG PRUELGLW\ LQ ZRPt
PXOWLWLHUHG DSSURDFKHV LQFOXGLQJ 1%$6 PRQLWRULQJ HIIRUWV L
UHFRPPHQGDWLRQV IURP WKH PDWHUQDO PRUWDOLW\ UHYLHZ FRPPL)
RUJDQL]DWLRQV WKDW IRFXV RQ TXDOLW\ LPSURYHPHQW LQLWLDWLY
DVVLVWHG WUHDWPHQW RSWLRQV DQG VXSSRUW SURJUDPV WKDW Sl
PRGHOV IRU PHQWDO KHDOWK DQG VXEVWDQFH DEXVH GLVRUGHU

OLQQHVRWD DLPV WR HQKDQFH WKH V\VWHP XVHG IRU ELUWK GHIHFW?
DUH DOUHDG\ ZLGHO\ XVHG E\ KRVSLWDOV DQG SURYLGHUV DQG FROC
7R LQIRUP SXEOLF KHDOWK LQWHUYHQWLRQV IRU SRSXODWLRQV LPSD
FRQGXFW DQ HQYLURQPHQWDO VFDQ WR LGHQWLI\ FXUUHQW SUDFWLF

2QJRLQJ JUDQW VXSSRUW ZLOO EH SURYLGHG WR JUDQWHHYV LPSOHPEF
LQFUHDVLQJ DFFHVV WR PHGLFDWLRQ DVVLVWHG WUHDWPHQW RSWL
SUHJQDQF\ FROOHFWLQJ EDVHOLQH GDWD DQG DSSO\LQJ TXDOLW\ L
LPSURYH PDWHUQDO KHDOWK RXWFRPHV IRU ZRPHQ ZLWK D VXEVWDQ|
LQ WKH LQLWLDO VWUDWHJILF SODQQLQJ VWDJH RI D 1$6 VXUYHLOODC

e ([SORUH 3URYLVLRQ RI 7THOHKHDOWK DQG ORELOH +HDOWK 6HUYLF

7KH 253+& FRQQHFWHG WKH 0'+ 0&+ VHFWLRQ EHWZHHQ 8QLYHUVLW\ R
RQ D JUDQW IXQGHG SURMHFW WR HYDOXDWH D PRELOH SURYLGHU PR
0134& /,1. KRVSLWDO SDUWLFLSDQWYV UHSRUWHG OLPLWHG DYDLODEI
WLPHVY DQG GLIILFXOW\ HQVXULQJ FORVHG ORRS UHIHUUDOV 0134& F
UHIHUUDO ZRUNIORZV DQG LV H[SORULQJ WHOHKHDOWK SDUWQHUVKL¢
25+3& WR VWD\ LQIRUPHG RQ UXUDO KHDOWK SDUWQHUYVY OHDGLQJ 2%
0134& 01 +RVSLWDO $VVRFLDWLRQ DQG IDPLO\ SUDFWLFH SURYLGHL
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7KH 80WHDP WKURXJK WKH &HQWHU IRU /HDUQLQJ +HDOWK 6\VWHP 6F
ZLWRPHZDUG +BDOXNWIKDOO KHDOWKFDUH DQG PRELOH KHDOWK SURYLGHL
IXQGHG SURJUDBBF DO OMKEH SURIJUDP DLPV WR UHYROXWLRQL]JH UXUDO
PRELOH FDUH GHOLYHU\ SODWIRUPV RXWILWWHG YHKLFOHV ZLWK PR
GLUHFWO\ WR XQGHUVHUYHG UXUDO FRPPXQLWLHYVY 7KH JRDO LV WR
DUHDV LQ OLQQHVRWD DQG 80F WHDR) WIRQIBYIIRWXRXMH FOLQLFDO HIIHFW

7KH VHUYLFHV RQ HDFK YHKLFOH DQG WKH DUHDV RI GHSOR\PHQW DU
WR EH SUHQDWDO DQG SRVWSDUWXP FDUH ZLWKRXW ODERU DQG GHO
KHOSLQJ +RPHZDUG +HDOWK LQ PDSSLQJ SRWHQWLDO GHSOR\PHQW D
KHDOWKFDUH VA\VWHPV FOLQLFV ZLWK ZKRP WR SDUWQHU DQG HQJDJI
LPSOHPHQWDWLRQ SODQ +RPHZDUG SODQV WR XVH WKH FRPLQJ \HDU
SDUWQHUVKLSVY WR FUHDWH D SURJUDP WKDW EHVW PHHWYV FRPPXQL\

e *URZ WKH +HOS OH &RQQHFW = 'RXOD 5HJLVWU\

OLQQHVRWDYfV +HOS OH &RQQHFW 2QOLQH 1DYLJDWRU DQG 5HIHUUDO
WR FRQQHFW H[SHFWDQW IDPLOLHV IDPLOLHV ZLWK \RXQJ FKLOGUHQ
IDPLOLHV WR VHUYLFHV LQ WKHLU ORFDO FRPPXQLWLHYV WKDW VXSSR
J)DPLOLHY DQG SURIHVVLRQDOV FDQ VHDUFK D GDWDEDVH RI RYHU
IDPLO\TY KRPH DGGUHVY XQGHU WRSLFV VXFK DV KHDOWK\ GHYHORSP
FKLOGFDUH SURJUDPV SUHJQDQF\ VXSSRUW VHUYLFHVY GLVDELOLW\
LV DOVR DYDLODEOH LV 6SDQLVK 6RPDOL DQG +PRQJ

OLQQHVRWD ZRUNHG ZLWK WKH +HOS OH &RQQHFW WHDP WR GHYHORS
FDWHJRU\ WKDW ODXQFKHG $XJXVW ZKLFK DOVR KLJKOLJKWHG WK
GRXOD DQG ELUWK ZRUNHU VHUYLFHV WKURXJK +HOS OH &RQQHFW 7t
ZHOFRPHV GRXODV WR VXEPLW WKHLU LQIRUPDWLRQ LQWR D VXUYH\ \
YDULHW\ RI LQIRUPDWLRQ DERXW WKHLU VHUYLFHV PRVW QRWDEO\ V
YLVLWRUV WR WKH VLWH WR VHOHFW GRXODV EDVHG RQ WKHLU RZQ F
VWDWH DJHQF\ + WKH '"HSDUWPHQW RI &KLOGUHQ <RXWK DQG )DPLOL}
WKH '"HSDUWPHQWYV Rl +XPDQ 6HUYLFHV (GXFDWLRQ DQG 3XEOLF 6DIt
VHUYLFHV ,QWHUDJHQF\ FROODERUDWLRQ EHWZHHQ WKH 'HSDUWPHQ
FRQWLQXH ORQJ WHUP WR PDLQWDLQ FRQQHFWLRQV DQG DVVXUH LQI
DQG XSGDWHG FRQVLVWHQWO\

e ,PSOHPHQW ODWHUQDO +HDOWK ,QQRYDWLRQV *UDQW * ,QQRYDWL
OLQQHVRWD , 020

Q)< 0'+ ZDV DZDUGHG D QHZ +56$% JUDQW RQ WKH 6WDWH ODWHUC
+ FUHDWLQJ WKH , 020 SURMHFW ,QQRYDWLRQV IRU ODWHUQDO +HDOW
SURMHFW LV WR VXSSRUW VWDWH FDSDFLW\ WR LPSURYH PDWHUQDO
HQKDQFHG GDWD TXDOLW\ DQG FDSDFLW\ DQG LQQRYDWLYH SURJUDP
VHYHUH PDWHUQDO PRUELGLW\ *RDOV LQFOXGH

%XLOG D VKDUHG YLVLRQ IRU SHULQDWDO KHDOWK %ULQJ WRJHWK
FRPPXQLW\ SDUWQHUV WR FUHDWH DOLJQPHQW DPRQJ JRDOV SUL
ZRUNIRUFH DQG LPSURYH RXWFRPHV

,PSURYH GDWD DFFHVV DQG H[SDQG VXUYHLOODQFH ,QFUHDVH WLP
VXSSRUW VXUYHLOODQFH DQG LQIRUP WKH GHYHORSPHQW RI LQQRY
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FROOHFWLRQ UHSRUWLQJ DQG DQDO\VLV RI $,0 GDWD ,GHQWLI\ DQ
$,0 DQG SURYLGH WUDLQLQJ WR VXSSRUW TXDOLW\ LPSURYHPHQW
RXWFRPHYV

$v D SDUW RI WKH , 020 SURMHFW 0'+ HVYWDEOLVKHG D 3HULQDWDO
&KLOG +HDOWK $GYLVRU\ 7DVN )RUFH ZKLFK VXSSRUWHG GHYHORSI
30DQ 7KH , 020 SBURMHFW 30DQQHU ZLOO FRQWLQXH WR OHDG PDQD
)) < LQFOXGLQJ FROODERUDWLRQ ZLWK OLQQHVRWD 7LWOH 9 VWI
&RPPLWWHH

,PSOHPHQW ODWHUQDO ORUWDOLW\ DQG ORUELGLW\ 5HYLHZ 3URJU

7KH JRDO RI ODWHUQDO ORUWDOLW\ DQG ORUELGLW\ 5HYLHZ 3URJUDP
ZRPHQ DQG LQFOXGHV WKH ODWHUQDO ORUWDOLW\ 5HYLHZ &RPPLWWH
GHYHORSY UHFRPPHQGDWLRQV WR SUHYHQW IXWXUH GHDWKYV 7KH 0D
DFWLYLWLHV IRU ))< LQFOXGH WKH IROORZLQJ

$QDO\]H PXOWL \HDU GDWD DQG SURYLGH GHPRJUDSKLFV JHRJUDS
GHDWK WR LQIRUP FKDQJH RI SUDFWLFH RU SROLFLHYV

5HYLHZ DOO SUHJQDQF\ DVVRFLDWHG PDWHUQDO GHDWKV ZLWKLQ
DQG GHFLVLRQV LQ WKH ODWHUQDO ORUWDOLW\ 5HYLHZ ,QIRUPDWL
DQDO\VLV

([SDQG FRPPXQLW\ PHPEHU UHSUHVHQWDWLRQ RQ WKH 005& 'LVVH
UHFRPPHQGDWLRQV WR LQWHUQDO DQG HIWHUQDO VWDNHKROGHUYV
PRUWDOLW\ UHYLHZV LQFOXGLQJ UHFRPPHQGDWLRQV WR LQWHUQLEL

'"HYHORS WDUJHWHG UHSRUWY RQ OHDGLQJ FDXVHV RI GHDWK LQ O
DQG SROLF\ PDNHUYV

7UDFN WKH LPSOHPHQWDWLRQ RI 005& UHFRPPHQGDWLRQV DW PXO)

&ROODERUDWH ZLWK SDUWQHUV WR VWUDWHJILFDOO\ GHYHORS VWI
IDFWRUV LGHQWLILHG E\ WKH FDVH UHYLHZV

BURPRWH UHFRPPHQGDWLRQV IURP RXU FRPPXQLW\ DFWLRQ WHDP
DQG UHVRXUFHVY QHHGHG IRU WKH FRPPXQLW\ WR LPSOHPHQW UHFF

7UDLQ DQG FURVV WUDLQ LQWHUQDO VWDII RQ GDWD PDQDJHPHQ\
FDVH LQIRUPDWLRQ DEVWUDFWLRQ DQG GDWD HQWU\

,QYHVW LQ FRPPXQLW\ GULYHQ LQWHUYHQWLRQV WR DGGUHVV PDW
LQ PDWHUQDO KHDOWK

,PSURYH FDVH LGHQWLILFDWLRQ DQG FRPSOHWLRQ RI UHFRUG FRO
BHUYLFHV RWKHU GLYLVLRQV ZLWKLQ 0'+ WKH 01 +RVSLWDO $VVR
(QIRUFHPHQW HQWLWLHV

'HYHORS IHDVLEOH SURFHVVHY DQG V\VWHPVY WR FROOHFW DQG DQ
FDXVHV RI PRUELGLW\ LQ WKH VWDWH

7DLORU TXDOLW\ LPSURYHPHQW LQWHUYHQWLRQV LQ FRQMXQFWLR
PRUWDOLW\ DQG PRUELGLW\

,PSOHPHQW DQ LQIRUPDQW LQWHUYLHZ SURWRFRO WKURXJK D FRQV
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UHFRPPHQGDWLRQ IURP WKH &'& IRU 005& SDUWQHUV WR XVH LQIRL
UHYLHZV 4XDOLWDWLYH GDWD JDWKHUHG IURP WKH LOQWHUYLHZV
UHFRUGY DEVWUDFWHG IRU 005& WR UHYLHZ

e ([SDQG WKH +HDU KHU FDPSDLJQ WR DGGLWLRQDO SRSXODWLRQV
e ,PSOHPHQW WKH ,03/,&,7 ORGHO WR 6FUHHQ IRU ODWHUQDO 5LVN )

JRU PDQ\ \HDUV WKH &6+&1 DQG 0&+ VHFWLRQV LQ WKH &)+ 'LYLVLRQ
JUDQWY DQG FRQWLQXH WR IRFXV RQ LQWHUFRQFHSWLRQ FDUH DQG |
SURYLGHUV WKURXJK ZHOO FKLOG YLVLWV 7KH ,03/,&,7 PRGHO XWLOL
ULVN DVVHVVPHQWYV IRU PRWKHUV DQG ELUWKLQJ SHUVRQV WR LPSUF
EHKDYLRUDO ULVNV DIIHFWLQJ IXWXUH ELUWK RXWFRPHV VPRNLQJ C
PXOWLYLWDPLQ ZLWK IROLF DFLG XVH 1RW RQO\ GRHV WKLV SURPLVI
SURYLGH QHHGHG VHUYLFHV DQG HGXFDWLRQ WR FDUH JLYHUV LW D
XQGHUVWDQGLQJ RI TXDOLW\ LPSURYHPHQW DQG LPSOHPHQWLQJ DQC
UROHQQHVRWD SODQV WR FRQWLQXH DQG H[SDQG WKH HYLGHQFH EDV
3UHWHUP DQG /RZ %LUWK :HLJKW ,QIDQWV XVLQJ &RQWLQXRXV 4XDOLV

7KH QDWLRQDO ,03/,&,7 1THWZRUN GHYHORSHG DVVHVVHG DQG LQWH,
\HDUV DQG DUH ZRUNLQJ LQ SDUWQHUVKLS ZLWK 0'+ DQG WKH ODUFK
PRGHO ,Q ))< 0'+ ZLOO DZDUG D QHZ ,03/,&,7 JUDQW WKURXJK DQ 5]
DFWLYLW\ WKURXJK

e ,PSOHPHQW WKH 3HULQDWDO 6XEFRPPLWWHH 6WUDWHJILF 30DQ

,Q $XIXVW OLQQHVRWD zZDV DZDUGHG D 6WDWH ODWHUQDO +HDOW
ZKLFK UHTXLUHVY FUHDWLQJ DQG LPSOHPHQWLQJ D VWUDWHJILF SODQ
7LWOH 9 VWUDWHILF SODQ 7KH 3HULQDWDO 6XE &RPPLWWHH 36& Z
&KLOG +tHDOWK $GYLVRU\ &RPPLWWHH ,W LV D PXOWLGLVFLSOLQDU\ |
YLVLRQ IRU SHULQDWDO KHDOWK

7KH 36& ILQDOL]HG WKHLU VWUDWHJLF SODQ LQ 2ZFWREHU DQG QR
,QOQRYDWLRQV IRU ODWHUQDO +HDOWK 2XWFRPHV LQ OLQQHVRWD , 02(
UHFRPPHQGDWLRQV LQ WKH SHULQDWDO KHDOWK VWUDWHJLF SODQ

e $FFHVV WR 6XEVWDQFH 8VH 'LVRUGHU 68" DQG OHQWDO +HDOWK 6
e YXQGLQJ IRU 6XEVWDQFH XVH 'LVRUGHU DQG OHQWDO +HDOWK

&RPPXQLW\ $FWLRQ 7HDPV &$7V DUH EHLQJ GHYHORSHG WR LPSOHP!
UHFRPPHQGDWLRQV 7KH 36& DQG RXU SDUWQHUV ZLOO SDUWLFLSDW
DQG SURYLGH OHDGHUVKLS LQ XSGDWLQJ DFWLYLWLHY DQG DOLJQLQ
H[SDQVLRQ RI GRXOD FRPPXQLW\ KHDOWK ZRUNHUV PLGZLIH VHUYLF
UHFRPPHQGDWLRQV

e ,PSOHPHQW WKH 6H[XDO DQG 5HSURGXFWLYH +HDOWK 6HUYLFHV ’

7KH 65+6 SURJUDP LV DGPLQLVWHUHG E\ 0'+ DQG SURYLGHV SUH SUH:
ZKRVH LQFRPHVY DUH EHORZ WKH IHGHUDO SRYHUW\ OHYHO DQG SODFI
SURJUDP VXSSRUWV HVVHQWLDO SUH SUHJQDQF\ IDPLO\ SODQQLQJ VI
EDUULHUV ZKHWKHU JHRJUDSKLF ILQDQFLDO RU RWKHU LQ DFFHVV
LQFOXGH WKH OLQQHVRWD WULEHY LQ WKH JHRJUDSKLF DUHD RI OL
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e (GXFDWLRQ DQG RXWUHDFK RQ PHGLFDOO\ DFFXUDWH VH[XDO DQG |
e &RQWUDFHSWLYH FRXQVHOLQJ SURYLVLRQ RI FROQOWUDFHSWLYH PH
e 6FUHHQLQJ WHVWLQJ DQG WUHDWPHQW RI VH[XDOO\ WUDQVPLWWF

e 5HIHUUDO DQG IROORZ XS IRU PHGLFDO ILQDQFLDO PHQWDO KHDO
UHFLSLHQWTY QHHGYV

e 3DUWQHU WR ,PSOHPHQW WKH 7UDQVIRUPLQJ ODWHUQDO +HDOWK

,Q -DQXDU\ OLQQHVRWD ZDV VHOHFWHG WKURXJK DQ DSSOLFDWLF
WKH 70D+ ORGHO WKURXJK WKURXJK WKH &HQWHUV IRU OHGLFDW
OHGLFDLG SURJUDP DQG OLQQHVRWD '"HSDUWPHQW RI +HDOWK DUH SC
WR LPSURYH PDWHUQDO KHDOWK FDUH

OLQQHVRWDY V ODWHUQDO &DUH $FFHVV &RRUGLQDWRU DQG ODWHUQI
UHSUHVHQWDWLYHV VHUYLQJ RQ WKH 70D+ WHDP ORUH GHWDLOV ZLC
WKH SUH LPSOHPHQWDWLRQ SHULRG DQG WRZDUG LPSOHPHQWDWLR!

e 3URPRWH WKH +HDU +HU &DPSDLJQ

7KH +HDU +HU &DPSDLJQ ZDV FUHDWHG E\ &'& WR H[SDQG DZDUHQHVYV
FRPSOLFDWLRQV DQG ZDUQLQJ VLIQV %HJLQQLQJ LQ $SULO 0LQC
DFURVV WKH VWDWH DQG FRQWUDFWHG ZLWK DQ DGYHUWLVLQJ ILUP
VHDUFK HQJLQH DGYHUWLVLQJ UDGLR DQG GLUHFW HPDLOLQJ IURP
DFFHVVLEOH WR IDPLOLHV RI FKLOGEHDULQJ DJH DQG WKHLU VXSSRL
SRSXODWLRQ 7KLV ZDV DQ H[WUHPHO\ VXFFHVVIXO FDPSDLJQ WKDW
ZLGHVSUHDG FRYHUDJH LQFOXGLQJ PHGLD DWWHQWLRQ 'XULQJ WKF

YLVLWRUV UHVXOWLQJ LQ FOLFNV WR &'& UHVRXUFHV RQ PD\
FRQWLQXH WR SDUWQHU ZLWK &'&fV +HDU +HU &DPSDLJQ DORQJ ZLWk
VRXUFH RI LQIRUPDWLRQ IRU RXU FRPPXQLWLHV DQG SDUWQHUV 0'+
PDWHUQDO PRUWDOLW\ DQG SURYLGH IUHH PDWHULDOV YLD &'& WR
RUJDQL]DWLRQV DV UHTXHVWHG

e 3URYLGH +ROLVWLF +HDOWK DQG :HOOEHLQJ 6XSSRUW WR :RPHQ
7TKURXJK )DPLO\ +RPH 9LVLWLQJ )+9

)+9 LV DQ HIIHFWLYH XSVWUHDP LQWHUYHQWLRQ WKDW VHUYHV DV D |
DQG LV D QRWDEOH FRQWULEXWRU WR LPSURYHG PDWHUQDO DQG LQI
VXSSRUWHG E\ VHYHUDO IXQGLQJ VWUHDPV LQFOXGLQJ VWDWH IHGHI
RYHUVHHY DQG GLVWULEXWHV IXQGLQJ IRU KRPH YLVLWLQJ VHUYLFH"
)DPLOLHV 7%$1) IXQGLQJ WKH IHGHUDO ODWHUQDO ,QIDQW DQG (DUC
OLQQHVRWD (YLGHQFH EDVHG +RPH 9LVLWLQJ DQG OLQQHVRWD V 1XU
IXQGLQJ VWUHDPV VXSSRUW KRPH YLVLWLQJ SURJUDPV DFURVV WKH

7KH )DPLO\ +RPH 9LVLWLQJ )+9 SURJUDP LQ OLQQHVRWD GHPRQVWUI
WR VXSSRUW IDPLOLHVY DQG VWUHQJIJWKHQ FRPPXQLW\ KHDOWK RXWEFR

,Q )< OLQQHVRWD ZLOO

e ,PSOHPHQW SURPLVLQJ SUDFWLFHY DQG HYLGHQFH LQIRUPHG VWU
IDPLO\ KRPH YLVLWLQJ VHUYLFHV

e &RQQHFW IDPLOLHV WR QHHGHG FRPPXQLW\ VHUYLFHV
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e 3URPRWH WKH LPSRUWDQFH RI ZHOO ZRPHQ YLVLWYVY SUHQDWDO DQ
ZRPHQ VHUYHG KDYH KHDOWK LQVXUDQFH DQG DUH FRQQHFWHG WR

e RUN FORVHO\ ZLWK SULPDU\ FDUH SURYLGHUV WR HQFRXUDJH FUR
DSSURDFK WR FDULQJ IRU IDPLOLHY GXULQJ SUHJQDQF\ DQG DIWHU

e 6XSSRUW SDUHQWY HDUO\ LQ WKHLU UROH DV D FKLOGTV ILUVW WH
FKLOG DEXVH

e +HOS SDUHQWYV GHYHORS VDIH VWDEOH DQG QXUWXULQJ HQYLURQ!I!

e 3URYLGH VFUHHQLQJ XVLQJ YDOLGDWHG WRROV IRU GHSUHVVLRC(
YLROHQFH SDUHQW FKLOG LQWHUDFWLRQV DQG GHYHORSPHQWDO
VXEVHTXHQWO\ PDNH DSSURSULDWH UHIHUUDOV

e 3URYLGH KHDOWK LQIRUPDWLRQ DQG HQFRXUDJHPHQW WR IDPLOLH
EUHDVWIHHGLQJ DQG FKLOG QXWULWLRQ DQG FKLOG JURZWK DQG

e 7KLV VWUDWHILF DSSURDFK QRW RQO\ DGGUHVVHV LPPHGLDWH QH
ORQJ WHUP IDPLO\ DQG FRPPXQLW\ ZHOO EHLQJ

¢ 6XSSRUW ,PSOHPHQWDWLRQ RI 6W /XNHV 30XV 2QH 'RXOD 3URJUD

7KH 30XV 2QH 'RXOD 3URJUDP DW 6W /XNHYV RIITHUV SDWLHQWYV WKH

KLUH D GRXOD WKURXJK 'RXODV RI 'XOXWK 7KLV SURJUDP KHOSV SDW
DQG SRVWSDUWXP FDUH WHDP 'RXODV SURYLGH YDOXDEOH VXSSRUW
EHWWHU RYHUDOO H[SHULHQFH GXULQJ FKLOGELUWK D ORZHU FKDQF
UHGXFHG ULVN RI PDWHUQDO KHDOWK LVVXHV IDVWHU ODERU SURJU
VHFWLRQ IRU ORZ ULVN SUHJQDQFLHV DQG IHZHU LQWHUYHQWLRQV (
&DUH $FFHVV &RRUGLQDWRU ZLOO FRQWLQXH SURYLGLQJ VXSSRUW W

12&$1 7,7/1( 9
6XSSRUWHG

,QFUHDVH 5HSUHVHQWDWLRQ Rl &RPPXQLWLHV 6HUYHG ZLWKLQ 3U
/3+ DIHQFLHV LQ ))< ZLOO FRQWLQXH WR LQFUHDVH UHSUHVHQWDW
VWDII DQG LPSOHPHQWDWLRQ /RFDO SXEOLF KHDOWK DJHQFLHV XVH
WKH FRPPXQLWLHY WKH\ VHUYH DQG KLUH VWDII IURP FRPPXQLWLHV W
KHDOWK VWUDWHJLVWY DQG FRPPXQLW\ KHDOWK ZRUNHUV 2QH DSSUF
LQWHUYLHZLQJ FDQGLGDWHY WR ZRUN LQ ORFDO SXEOLF KHDOWK SUF

PDNH VXUH LQWHUYLHZ SDQHOV KDYH D EURDG UHSUHVHQWDWLRQ

H[FOXGH QDPHV RI FDQGLGDWHYV

LQYLWH FRPPXQLW\ PHPEHUV EH SDUW RI WKH SDQHO

BURYLGLQJ 3URJUDP 6HUYLFHY DQG 5HVRXUFHV WKDW DUH 5HVSR(
/3+ DJHQFLHVY DQG WKHLU VWDII UHFRJQL]JH WKH LPSDFWV RI FRPPXQL
FRPPXQLWLHYV DQG DLP WR LPSOHPHQW WKHLU SURJUDPV ZLWK WKLV »
WKH VDPH 5DWKHU LQGLYLGXDOV IDPLOLHV DQG FRPPXQLWLHV DUH
DUH UHVSRQVLYH DQG IOH[LEOH WR WKHLU QHHGY DQG SUHIHUHQFHV
RIIHU SURJUDP VXSSRUWYV VHUYLFHV DQG UHVRXUFHV ZLWK WKLV UH
SURYLGLQJ YLVLWY EDVHG RQ IDPLO\ SUHIHUHQFHV VXFK DV LQ WKH K
SKRQH YLVLWV ZKHQ QHHGHG RIIHULQJ DSSRLQWPHQW WLPHV RXWVL!
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SURYLGH PRELOH FOLQLF VHUYLFHVY DQG SURYLGLQJ IOH[LELOLW\ WR
WKH ZLQWHU PRQWKY DQG LQ UXUDO DUHDV RI OLQQHVRWD $GGLWLRC
WKDW WKH\ PLJKW SUHIHU WR PHHW ZLWKLQ D JURXS VHWWLQJ HLWKH
KDV OHG VRPH ORFDO SXEOLF KHDOWK DJHQFLHV WR RIIHU JURXS FRQ
RITHUV PRQWKO\ JDWKHULQJV IRU SUHJQDQW RU SDUHQWLQJ IDPLOLH\
HYHQLQJV

8SOLIWLQJ /RFDO 5HVRXUFHV B6XSSRUWV DQG 6HUYLFHV WKDW DU

&RPPXQLW\ 1HHGV
/3+ DJHQFLHV UHO\ RQ WKHLU DELOLW\ WR FROODERUDWH ZLWK SDUW:
RUJDQL]DWLRQV LQ RUGHU WR HVWDEOLVK UHIHUUDO SDUWQHUVKLS\
DQG FRPPXQLWLHYV WKH\ VHUYH :KLOH PDQ\ ORFDO SXEOLF KHDOWK D.
HVWDEOLVKHG DQG HYROYLQJ UHVRXUFH OLVWY VRPH ORFDO SXEOLF
DFWLYLWLHV WKDW DLP WR DGGUHVV VI\VWHPV IDPLOLHV DUH QDYLJD)\
IDPLOLHYVY WR GRFXPHQW WKHLU H[SHULHQFHV ZLWK SHULQDWDO SURY
FRPPXQLW\ KHDOWK ERDUG ZRUNV DFURVV ILYH FRXQWLHV WR FRQWL(
UHFHLYLQJ WKHLU VHUYLFHV 7KLV SDUWLFXODUO\ FRPPXQLW\ KHDOW
SURYLGHUV ORFDO IDPLO\ VHUYLFHV DJHQFLHVY DQG ORFDO PHGLFDC
HQVXUH WKH\ DUH DOO SURYLGLQJ WKH VDPH LQIRUPDWLRQ WR LQGLY
)) <
&RQQHFWHG

3URYLGH )DPLO\ &HQWHUHG &RDFKLQJ 6HUYLFHV
2QH FRPPXQLW\ KHDOWK ERDUG SURYLGHV DQG ZLOO FRQWLQXH SURY
SUHJQDQW ZRPHQ WKURXJK SDUWQHUVKLS ZLWK D FRPPXQLW\ EDVHG
VWUDWHJILHY DQG WRROV WR SURYLGH FRPSUHKHQVLYH VHUYLFHV WF
H[SHULHQFHV LQFOXGLQJ DGGUHVVLQJ LPSDFWV RI FRPPXQLW\ KHDO)

S8WLOL]H &RPPXQLW\ &R 'HVLJQ WR ,QFUHDVH 3UHQDWDO &DUH $FF
&RPPXQLW\ &R 'HVLJQ LV D SDUWLFLSDWRU\ GHVLJQ SURFHVV WKDW L
SURFHVV IURP EHJLQQLQJ WR HQG )RU RQH /RFDO SXEOLF KHDOWK DJ
LQFUHDVH SUHQDWDO FDUH DFFHVV E\ LQFUHDVLQJ WKH QXPEHU RI G
SURYLGHUV DQG UHVRXUFHV DQG WKHLU UHVSRQVLYHQHVV WR FRPPX!

@58 2* ERPPLWWHRSWIELRIOOJ 3SRVWSDUWXP &DUH
> %HQHILWY RI ,Q +RPH 9LVLWYV IRU 1HZ ORPV $ /LWHUDWXUH 5HYLHZ
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https://www.acog.org/-/media/project/acog/acogorg/clinical/files/committee-opinion/articles/2018/05/optimizing-postpartum-care.pdf?rev=4608277ff7864430be2ff519edad9d1e&hash=F2E6EE1698ED5220B68A0BE9126919FF
https://www.expectingpelvichealth.com/blog-posts/benefits-of-in-home-visits-for-new-moms-a-literature-review
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JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%06

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU
'"HQRPLQDWRU

'DWD 6RXUFH 35%06 35%06 35%06 35%06 35%06
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$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH  35%$06 35%06 35%$06 35%06 35%06

'DWD 6RXUFH <HDU

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH

Created on 8/18/2025 at 12:59 PM



EWD rWe@& v3 }( ]Jv( v3e E}}urezZ E]JvP A]3Z v pod3 HE]VP ¢0 % r "7

JHGHUDOO\ $YDLODEOH 'DWD
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1IDWLRQDO 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+

1DWLRQDO 1DWLRQDO 9LWDO 6WDWLVWLFV 6\VWHP 1966 %)
OLQQHVRWD 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+
OLQQHVRWD 1DWLRQDO 9LWDO 6WDWLVWLFV 6\VWHP 1966 %,
OLQQHVRWD 2EMHFWLYHV %) $

OLQQHVRWD 2EMHFWLYHV %) %
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$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 9LWDO 5HFRWEWDQGHFRWEWDQGHFRWEWDQGHFF

0'+qV 0'+qV 0'+V 0'+qV

$FFUHGLWDWERFRUHGLWDWERRUHGLWDWERFUHG LW
'DWDEDVH 'DWDEDVH 'DWDEDVH 'DWDEDV|

'DWD 6RXUFH <HDU

3URYLVLRQDO RU )LQDO )LQDO YLQDO )LQDO
YLQDO "
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QIDQW PRUWDOLW\

,1)$17 3(5,1$7%$/ +($/7+ 5(3257

'"HVFULSSMGRBOLQJ WKH QXPEHU RI LQIDQWY WKDW GLH EHIRUH WKHLU ILU\

%DFNJURXQG

,QIDQW PRUWDOLW\ LV D PXOWLIDFHWHG VRFLHWDO SUREOHP WKDW D
DQG FRPPXQRMH HIMFWRUV WKDW KDYH EHHQ FRQQHFWHG WR DQG LQIO
PDWHUQDO KHDOWK IDPLO\ VRFLRHFRQRPLF VWDWXV TXDOLW\ DQG D
WR LPSOHPHQW SXEOLF KHDOWK EHVW SUDFWLFHV VXFK DV EUHDVW It

LQIDQWYV ERUQ LQ 01 LQ GLHG EHIRUH WKHLU IL

JLIXUH /IHDGLQJ &DXVHV RI ,QIDQW ORUWDOLW\

'DWD 6RXUFH /LQNHG %LUWK ,QIDQW 'HDWK 01 5HVLGHQW 3HULRG &RKRUW 'DWC

OLQQHVRWD DLPHG WR DFFHOHUDWH GHFOLQHV LQ LQIDQW PRUWDOLV
SHULQDWDO FRQGLWLRQV DQG 68,' 6,'6 LQFOXGLQJ SUHYHQWDWLYH
IRXU FDXVHV RI LQIDQW PRUWDOLW\ PDGH XS RI DOO LQIDQW GHD\

OHDVXULQJ VXFFHVYV
2EMHFWLYH

e %\ OLQQHVRWD 01 DLPV WR LQFUHDVH WKH SHUFHQWDJH F
DQG LQFUHDVH WKH SHUFHQWDJH RI LQIDQWY EUHDVWIHG HIF
e %\ 01 DLPV WR LQFUHDVH WKH SHUFHQWDJH RI LQIDQWV SC

WKH SHUFHQWDJH RI LQIDQWY SODFHG WR VOHHS RQ D VHSDUL
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SHUFHQWDJH RI LQIDQWY SODFHG WR VOHHS ZLWKRXW VRIW RE

o %\ 01 DLPV WR UHGXFH WKH RYHUDOO 68," UDWH E\ DQG
DQG $IULFDQ $PHULFDQV DQG $PHULFDQ ,QGLDQV E\

IDWLRQDO BHUIRUPDQFH OHDVXUH

%UHDVWIHHGLQJ
$ 3HUFHQW RI LQIDQWY ZKR DUH HYHU EUHDVWIHG % 3HUFHQW RI LC

5HVHDUFK VKRZV EUHDVWIHHGLQJ RIITHUV PDQ\ KHDOWK EHQHILWYV IRU
SURYLGHV WKH EDE\ ZLWK DQWLERGLHV WKDW SURWHFW DJDLQVW DQ
EDFWHULD VXFK DV XSSHU UHVSLUDWRU\ LQIHFWLRQV LQIOXHQ]D DV
VKRZQ WR EH D SURWHFWLYH IDFWRU DJDLQVW 6,'6 DQG LI SRVVLEOH
H[SUHVVHG KXPDQ PLON IRU PRQWKY LQ DOLJQPHQW ZLWK UHFRPPH
$$3+RZHYHU DQ\ EUHDVWIHHGLQJ KDV EHHQ VKRZQ WR EH PRUH SUR'
$FFRUGLQJ WR GDWD IURP 1DWLRQDO ,PPXQL]DWLRQ 6XUYH\ 1,6 V

'DWD IURP IDWLRQDO 6XUYH\ RI &KLOGUHQYV +HDOWK 1&+
HI[FOXVLYHO\ EUHDVWIHG WKURXJK PRQWKYV

6DIH 60HHS

$ 3HUFHQW RI LQIDQWY SODFHG WR VOHHS RQ WKHLU EDFNV % 3HU
VOHHS VXUIDFH & 3HUFHQW RI LQIDQWY SODFHG WR VOHHS ZLWKRX)
URRP VKDULQJ ZLWK DQ DGXOW GXULQJ VOHHS

60HHS UHODWHG LQIDQW GHDWKYV DFFRXQW IRU WKH ODUJHVW VKDUH
KHLIKWHQHG ULVN RI 6,'6 ZKHQ LQIDQWY DUH SODFHG WR VOHHS RQ
WKH EDFN VOHHS SRVLWLRQ 7DEOH 7R IXUWKHU UHGXFH 68," WKH
VOHHS HQYLURQPHQW WR LQFOXGH DPRQJ RWKHU SUDFWLFHV XVLQ
ZLWKRXW VRIW REMHFWV RU ORRVH EHGGLQJ

7TDEOH OLQQHVRWD 1DWLRQDO 3HUIRUPDQFH OHDVXUH 6D

<HDU 3HUFHQW BHUFHQW RI LQIDIWAHQW RI3HUFHQ
LQIDQWY SCSIDFHRKHG WR V@B HBQRQY SO DE®I® QWRV

WR VOHHS R(®®D VHSDUDWHOHHS ZLWKRKRBWLQJ Z
WKHLU EDFNDVWWSURYHG VOWRISY REMHFWYGRWLWW G
VXUIDFH ORRVH EHGGLQVOHHS

'DWD 6RXUFH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP |
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(YLGHQFH %DVHG ,QIRUPHG 6WUDWHJ\ OHDVXUHYV
%UHDVWIHHGLQJ )ULHQGO\ %LUWK &HQWHUYV
SHUFHQW RI ELUWKY GHOLYHUHG DW 0'+ %UHDVWIHHGLQJ )ULHQGO\

OLQQHVRWD ZRUNV WRZDUG SROLF\ DQG V\VWHPV FKDQJHV WKDW IRVW
6XSSRUWLQJ EDE\ IULHQGO\ KRVEDWIZEDO® QF HOQYW ¥ RHRHDMIW SROLFL
EUHDVWIHHGLQJ DUH WZR DYHQXHV WKDW OLQQHVRWD LV IRVWHULQJ
%UHDVWIHHGLQJ JULHQGO\ %LUWK &HQWHU %))%& 5HFRJQLWLRQ 3UF
KDYH WDNHQ VWHSV WRZDUG LPSOHPHQWLQJ WKH 7HQ 6WHSV WR 6XFF
OLQQHVRWD %UHDVWIHHGLQJ &RDOLWLRQ 0'+ FRQYHQHG WKH PRQWK!(
&ROODERUDWLYH IRU %LUWK &HQWHUV

JLIXUH SHUFHQW RI ELUWKY GHOLYHUHG DW 0'+ %UHDVWIHH

$V LOOXVWUDWHG LQ )LIXUH WKH SHUFHQWDJH RI LQIDQWYVY ERUQ L
DV VHYHUDO ODUJH KRVSLWDO V\VWHPVY FKRVH QRW WR UHGHVLJQDW!
DV UHDVRQV WR QRW UH GHVLJQDWH +RZHYHU WZR KRVSLWDOV ZHUt

DQG WZR RWKHU IDFLOLWLHY KDYH SDUWLDOO\ FRPSOHWHG %UHD
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6DIH 60HHS 3URPRWLRQ
BURSRUWLRQ RI PRWKHUV ZKR ZHUH WROG E\ D KHDOWKFDUH SURYLG

6DIH VOHHS PRGHOLQJ RFFXUV ZKHQ KRVSLWDOV GHYHORS LPSOHPHC(
WR SUHYHQW VOHHS UHODWHG LQMXULHY DQG GHDWKY $GGLWLRQDO!
LQWHQWLRQDOO\ FRQYH\LQJ PHVVDJHVY DQG FXHV WR SDUHQWV WKDW

,Q RI PRWKHUVY ZHUH WROG E\ D KHDOWKFDUH SURYLGHHKLWR S
PHDVXUH ZDV UHPRYHG IURP SKDVH QLQH 35%$06 VXUYH\ VR GDWD |

6WUDWHJLHY DQG DFWLYLWLHYV
, 3+ 6WUDWHJILHV

$SSO\ &RPPXQLW\ 6SHFLILF DQG &RPPXQLW\ %DVHG %HVW 3UDFWLI
,PSURYH 'DWD &ROOHFWLRQ DQG (YDOXDWLRQ
J)DFLOLWDWH 3ROLF\ DQG 6\VWHPV &KDQJHV WR 5HGXFH ,QIDQW ORU

, 3+ SFWLYLWLHV
67$7( 7,7/( 9

6XSSRUWHG
$GYRFDWH WR HVWDEOLVK D )HWDO DQG ,QIDQW ORUWDOLW\ 5HYLH.

,Q WKH VWDWXWH DXWKRUL]JLQJ WKH &RPPLVVLRQHU RI +HDOWK W|
LQ SODFH 0'+ ODFNV VWDWXWRU\ DXWKRULW\ WR HVWDEOLVK D ),05 S
VHYHUDO OHJLVODWLYH SURSRVDOV WR UHLQVWDWH WKH ),05 ZLWKR X

0'+ FRQWLQXHVY WR HGXFDWH DQG DGYRFDWH IRU UHLQVWDWLQJ D )HW
GXULQJ WKLV UHSRUWLQJ SHULRG 'XULQJ WKH OHJLVODWLYH VHV
DFWLRQ 0'+ FROQWLQXHG WR SURYLGH HGXFDWLRQ DQG LQIRUPDWLRQ
LPSRUWDQFH RI D ),05 LQ EHWWHU XQGHUVWDQGLQJ WKH IDFWRUV FR(
SROLF\ VI\VWHPV DQG HQYLURQPHQWDO FKDQJHV

,PSURYH 'DWD 6KDULQJ %YHWZHHQ 0'+ DQG 3DUWQHUYV

'"HVSLWH OLQQHVRWDYTV VWULFW GDWD SULYDF\ ODZV GXULQJ ))<
ELUWKV LQIDQW GHDWKV DQG VWLOOELUWKY DV ZHOO DV GDWD IUR
5HJLVWU\ WR VXSSRUW RXU RZQ LQWHUQDO SURJUDPPDWLF DQG SODC
VKDUHG LQ VXPPDU\ IRUP ZLWK RXU H[WHUQDO SDUWQHUV DQG ZLWK W
VXFK DV LQ SUHVHQWDWLRQV RQ WKH UDGLR LQ PHHWLQJV LQ SUHV
LQFOXGH

,Q IRYHPEHU 0'+ VWDII DQG SDUWQHUV GLVFEFXVVHG VWUDWHJILH
VOHHS UHFRPPHQGDWLRQV WR SUHYHQW VOHHS UHODWHG VXGGHQ >

,Q -XQH VWDII ZDV LQWHUYLHZHG E\ WKH +HDOWK &KDWWHU 3RGF
DQG WKH 8 6 'XULQJ WKLV SUHVHQWDWLRQ VWDII VKDUHG WKH PRVYV
OLQQHVRWD
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'XULQJ ,QIDQW 6DIH 60HHS :HHN LQ OLQQHVRWD IURP 1RYHPEHU

FDOOHG RQ KHDOWK RIILFLDOV DQG SHGLDWULFLDQV WR HPSKDVL]H

SURPRWHG 1,&+'fV &0O0HDU WKH &ULE &KDOOHQJH 7KH SUHVV UHOHD

QXPEHU RI LQIDQW GHDWKYV WKDW RFFXUUHG LQ OLQQHVRWD LQ

WKH SURSRUWLRQ RI PRWKHUV ZKR UHSRUWHG QRW XVLQJ VRIW EHC
LQ

SDUWQHU WR ,PSOHPHQW *ULHI DQG /RVV 6XSSRUW *UDQW

OLQQHVRWD XWLOLJHG 7LWOH 9 DQG VWDWH ELUWK GHIHFW\D S\UHNH/QH
FRPPXQLW\ RUJDQL]DWLRQ WR SURYLGH VXSSRUW WR SDUHQWYV DIWHL
FRPPXQLW\ EDVHG JURXSV DQG RUJDQL]DWLRQV WR LQIRUP WKHP DER
ZHOO DV WKH SURFHVV XVHG E\ WKH RUJDQL]DWLRQ WR FRQQHFW JULI
QHHG

&RQQHFWHG
(VWDEOLVK WKH 01 3DUWQHUVKLS WR 3UHYHQW ,QIDQW ORUWDOLW'

0'+ EHIDQ LPSOHPHQWDWLRQ RI WKH SURYLVLRQV RI WKH +HDOWK\ %F
VWDWHZLGH PXOWLVHFWRUDO SDUWQHUVKLS WR DGGUHVV WKH OHDG
SURJUDP WKDW DZDUGHG D WRWDO RI JUDQWYV LQ $SULO 0D\ DFI
FRPPXQLW\ KHDOWK ERDUGY ORFDO SXEOLF KHDOWK DQG FRPPXQLW\
WKDW DGGUHVV WKH OHDGLQJ FDXVHV RI LQIDQW PRUWDOLW\ LQ OLQC
ELUWK GHIHFWVY DQG VRFLDO GHWHUPLQDQWY RI KHDOWK 7KURXJK W
GHYHORSHG DQG VWUXFWXUHV WR FRQQHFW JUDQWHHY SURYLGH WU
WKLV ZRUN

([SDQG &RPPXQLW\ %DVHG ,QIDQW ORUWDOLW\ BUHYHQWLRQ (GXFD

'XULQJ ))< 0'+ GLVWULEXWHG ERWK VDIH VOHHS PDWHULDOV FUHD\
RUJDQL]DWLRQV VXFK DV WKH 1,&+' $V VXFK 0'+ GLVWULEXWHG V
VDIH VOHHS TXLFN FDUGV LQ (QJOLVK DQG 6SDQLVK WXPP\ WLPH IC
1,&+'fV :KDW 'RHV D 6DIH 60HHS (QYLURQPHQW /RRN /LNH" IO\HU LQ (
GLVWULEXWHG DW PXOWLSOH YHQXHYV LQFOXGLQJ FRQIHUHQFHYV DQG
KHDOWK DJHQFLHY 7ULEDO KHDOWK DJHQFLHV DQG FRPPXQLW\ EDVH
WKH\ UHTXHVWHG WKHP

0'+ DOVR FROODERUDWHG ZLWK SDUWQHUV WR IXUWKHU GHILQH VWUD
DWWHQGHG DQG SDUWLFLSDWHG LQ WKH +HDOWK\ %ODFN 3UHJQDQFL
XSGDWHV RQ LQIDQW PRUWDOLW\ DQG VWL OE®WE DUMIKOD RWSLLYH WH.GIW HDGV L
SHULQDWDO KHDOWK WRSLFV ,Q )DOO IRU H[DPSOH VWDII SUHVHC
VHSDUDWH FRPPLWWHH PHHWLQJV ZKLFK ZHUH DWWHQGHG E\ FR

([SDQG )ROLF $FLG $ZDUHQHVV

,Q 6HSWHPEHU 0'+ OHG WKH 1DWLRQDO %LUWK "HIHFWV 3UHYHQW!I
:HHN )$%$: DORQJVLGH WKHLU UHJXODU VWDWH SURJUDPPLQJ 7KLV Z
DURXQG WKH LPSRUWDQFH RI IROLF DFLG GXULQJ SUHJQDQF\ 2XWUHD
PHGLD DQG WDEOLQJ DW D ZHOO DWWHQGHG SXEOLF HYHQW

([SDQG ,QIDQW +HDOWK *UDQWV
'XULQJ ))< 0'+ DZDUGHG LQIDQW KHDOWK DQG PRUWDOLW)\ SUHYHQ\
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LQFOXGLQJ FRPPXQLW\ EDVHG RUJDQL]DWLRQV ORFDO SXEOLF KHDOW
WKH +HDOWK\ %HJLQQLQJ +HDOWK\ )DPLOLHV SURJUDP WKDW ZDV FU
FDXVHV RI LQIDQW PRUWDOLW\ WKURXJK WKHLU SURJUDPV LQFOXGLQ
FULEV DQG RWKHU VDIH VOHHS PDWHULDOV DQG LQFRUSRUDWLQJ FX(
GLVSURSRUWLRQDWHO\ LPSDFWHG E\ LQIDQW PRUWDOLW\ DQG VOHHS

$GGLWLRQDOO\ WKH OLQQHVRWD /HILVODWXUH HQGHG WKH 3RVLWLY}F
DPRQJ RWKHU DFWLYLWLHV SURYLGH VDIH VOHHS HGXFDWLRQ DQG FI
LV QR ORQJHU DYDLODEOH 0'+ ZLOO FRQWLQXH WR VXSSRUW FRPPXQL
LQIDQW KHDOWK JUDQWYV XQGHU WKH +HDOWK\ %HJLQQLQJV +HDOWK\

3RVLWLYH $OWHUQDWLYH 3$ WUDQVLWLRQ JUDQWYV ZHUH DZDUGHG W
SUDFWLFHV WKURXJK HGXFDWLRQ DQG SURYLVLRQ RI VDIH VOHHS PDV
-XQH

JRVWHU 6XSSRUW DQG 5HFRJQLWLRQ IURP 6WDWH /HDGHUVKLS

.H\ OHDGHUV KDYH GHPRQVWUDWHG DQ LQYHVWPHQW LQ SHULQDWDO
LQIDQW KHDOWK + DV ZDV GHPRQVWUDWHG DW WKH &HOHEUDWLQJ \|
6WHS LQWR WKH )XWXUH RI :,& .DWH )UDQNHQ OLQQHVRWD :,& 'LUHFV
RSHQHG WKH 6HSWHPEHU FRQIHUHQFH DQG SURYLGHG FORVLQJ U}
)ODQDJDQ VKDUHG D UHFRUGHG YLGHR PHVVDJH WR SURYLGH ZHOFRF
WKDQNV WR VWDWH DQG ORFDO :,& VWDII IRU WKHLU ZRUN LQ VHUYLQ.

7TKHUH ZHUH ,& VWDII [JURP DFURVV OLQQHVRWD UHJLVWHUHG ZLWK
DIJHQFLHV = RU RI RXU ORFDO DJHQFLHYVY * LQ DWWHQGDQFH 7KLV R
KHDU IURP OHDGHUVKLS YRLFH DQG SDVVLRQ GHPRQVWUDWHG RXU V)
WKDW LPSDFW RXU FRPPXQLWLHY WKURXJK LPSURYLQJ LQIDQW DQG St

,PSOHPHQW D 3HULQDWDO +HDOWK 6WUDWHJLF 30DQ IRU 01

.Q 0'+ GUDIWHG 9LVLRQ $ 30DQ WR ,PSURYH 3HULQDWDO +HDO\
LQFOXGHG D PLVVLRQ YLVLRQ YDOXHV JXLGLQJ SULQFLSOHV DQG U
DUHDV 7KH SULRULW\ DUHDV ZHUH +HDOWK\ (TXLW\ +HDOWK\ 3UHFRQF
6DIHW\ +HDOWK\ 6DIH )DPLOLHV DQG &RPPXQLWLHV DQG $GYDQFH 'D
6WDWH ODWHUQDO +HDOWK ,QQRYDWLRQ DQG 'DWD &DSDFLW\ 3URJUDF
GHYHORS DQG LPSOHPHQW D VWDWHZLGH SHULQDWDO KHDOWK SODQ
RYHU WR WKH , 020 SURMHFW IRU LW EH LQFRUSRUDWHG LQWR WKHLU
LQLWLDOO\ GUDIWHG ZDV QHYHU SXEOLVKHG DV VWDQGDORQH GRFXP}

7KH 6WDWH 0ODWHUQDO +HDOWK ,QQRYDWLRQ DQG 'DWD &DSDFLW\ 3UR.
LQ OLQQHVRWD , 020 KDV FR OHG WKH 3HULQDWDO +HDOWK 6XE FRP/I
UHFRPPHQGDWLRQV IRU WKH 3HULQDWDO +HDOWK 6WUDWHJLF 30DQ
VXFK DV 7LWOH 9 005& DQG FRPPXQLW\ OHG LQLWLDWLYHV 7KH 36& L
FROODERUDWLYHO\ WR HGLW DQG DGG UHFRPPHQGDWLRQV XQGHU HDI
6HSWHPEHU

7KH 36& H{SUHVVHG D QHHG WR UHFHLYH FRPPXQLW\ LQSXW RQ WKH U
ZLOO OHDG D PXOWL SURQJHG DSSURDFK WR UHFHLYH IHHGEDFN YLD
FRQYHUVDWLRQV WR WKHLU RUJDQL]JDWLRQV DQG QHWZRUNV DQG W
7KLV FRPPXQLW\ IHHGEDFN ZLOO EH DSSOLHG WR WKH SODQ WR VXSSF
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,PSOHPHQW &'& *UDQW WR SURPRWH ,QIDQW 6DIH 60HHS

,Q IDOO OLQQHVRWD 'HSDUWPHQW RI +HDOWK ZDV DZDUGHG D ILYH
'LVHDVH &RQWURO DQG 3UHYHQWLRQ &'& WR LPSURYH FDVH DVFHUW
VXGGHQ XQH[SHFWHG LQIDQW GHDWKV 68," LQ OLQQHVRWD $Q LPSRU
VHVVLRQV LQ WKH $IULFDQ $PHULFDQ %ODFN DQG WKH $PHULFDQ ,QG|
IDFLOLWDWH LQIDQW VDIH VOHHS SUDFWLFHV 7KURXJK WKLV JUDQW

KRVSLWDOV FOLQLFV ORFDO SXEOLF KHDOWK DJHQFLHV DQG QRQSU
VOHHS SURPRWLRQDO DFWLYLWLHVY DQG SUHYHQWLRQ UHVRXUFHV EF
DFWLYLWLHV ZHUH SODQQHG GXULQJ ))< LQ SDUWQHUVKLS ZLWK WKH
LPSOHPHQWDWLRQ LQ ))< DQG WKH UHVXOWV RI WKH OLVWHQLQJ VH
LPSOHPHQW LQ FRPPXQLW\ DFWLRQ WHDPV 7KH ,QIDQW 6DIH 60HHS &l
Rl WKH SURMHFW DQG LW LV FRPSULVHG RI  SDVVLRQDWH LQIDQW V
H[SHULHQFH LQ 0&+

,PSOHPHQW 8QLYHUVDO &RQJHQLWDO &\WRPHJDORYLUXV F&09 1H

,Q WKH OLQQHVRWD OHJLVODWXUH SDVVHG D ODZ NQRZQ DV WKH ¢
LGHQWLILHG ZLWK FRQJHQLWDO F\WRPHJDORYLUXV F&09 VKRUWO\ DI
+HDOWK WR

ODNH LQIRUPDWLRQ DERXW F&09 LQFOXGLQJ SUHYHQWDWLYH PHDVX
PD\ EHFRPH SUHJQDQW H[SHFWDQW SDUHQWVY DQG SDUHQWYV RI LQI|

(VWDEOLVK DQ RXWUHDFK SURJUDP WR HGXFDWH ZRPHQ ZKR PDQ\ EF}
LQIDQWY DERXW F&09

5DLVH DZDUHQHVV IRU F&09 DPRQJ KHDOWK FDUH SURYLGHUYV

SHTXLUH WKH $GYLVRU\ &RPPLWWHH RQ +HULWDEOH DQG &RQJHQLW
OLQQHVRWD V QHZERUQ VFUHHQLQJ SDQHO

0'+ HYWDEOLVKHG LWV RXWUHDFK SURJUDP DW WKH EHJLQQLQJ RI
YDULHW\ RI RXWUHDFK DZDUHQHVV DQG SUHYHQWLRQ SURMHFWYV 7K

JHEUXDU\ EHFRPLQJ WKH ILUVW VWDWH WR GR VR
6WDUWLQJ LQ -DQXDU\ 0'+ FRQWUDFWHG ZLWK D YHQGRU WR GHYF
FDPSDLJQ 7KH FDPSDLJQ ODXQFKHG LQ -XQH DQG KDV UHDFKHG W

DERXW F&09 'DWD VKRZV DQ LQFUHDVH LQ ZHEVLWH WUDIILF WR SDJH
VWDII KDYH DWWHQGHG QXPHURXV FRQIHUHQFHY DQG FRPPXQLW\ HYH
DERXW F&09 DV ZHOO DV SDUWLFLSDWHG LQ DQG KRVWHG ZHELQDUYV
WR KRVW WKH F&09 &RQVRUWLXP ZKLFK HQJDJHV ZLWK SURIHVVLRQD
LPSURYLQJ IROORZ XS RI QHZERUQV VFUHHQLQJ SRVLWLYH IRU F&09

,QFUHDVH WKH 1XPEHU RI 0'+ %UHDVWIHHGLQJ )ULHQGO\ 5HFRJQL]

ODWHUQLW\ KRVSLWDO SUDFWLFHY DQG SROLFLHV FDQ XQGHUPLQH PL
D SDUHQWYfY GHFLVLRQ WR EUHDVWIHHG :KHQ ELUWKLQJ IDFLOLWLHYV
6XFFHVVIXO %YUHDVWIHHGLQJ WKH\ KDYH WKH WRROV WR JLYH SDUHQ
VXFFHVVIXOO\ LQLWLDWH DQG FRQWLQXH WR EUHDVWIHHG WKHLU ED
DUH PXFK PRUH OLNHO\ WR FRQWLQXH EUHDVWIHHG RQFH WKH\ UHWXU
3SDUWQHUVKLS 6+,3 VWDII IURP WKH 0% & IDFLOLWDWHG D 6WHS /H
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LPSOHPHQWDWLRQ RI WKH :+2V 7THQ 6WHSV 7KH 6/& EURXJKW WRJH
RQ D PLQLPXP RI WZR VWHSV XWLOL]LQJ WKH 0'+ %UHDVWIHHGLQJ )UI
JXLGDQFH DQG WRROV ,QLWLDOO\ IRXU KRVSLWDOV ZHUH UHJXODUO\
HQG RI SDUWLFLSDWLRQ LQFUHDVHG IURP WR IDFLOLWLHV 7K
EUHDVWIHHGLQJ IULHQGO\ SURMHFWYV IRU ELUWKLQJ FHQWHUV RU ZRL

,QFUHDVH WKH 1XPEHU RI 6DIH 60HHS &HUWLILHG +RVSLWDOV

,Q )< VWDII FRQGXFWHG D VXUYH\ RI DOO ELUWKLQJ KRVSLWDOV
KRVSLWDO VDIH VOHHS SROLF\ LQ SODFH SURYLGHG VDIH VOHHS WUL
ELUWKLQJ IDPLOLHVY EHIRUH WKH\ DUH GLVFKDUJHG IURP WKH KRVSLW
IXUWKHU HQFRXUDJH KRVSLWDOV WR EHFRPH VDIH VOHHS FHUWLILHG

'XULQJ ))< RQH DGGLWLRQDO KRVSLWDO UHFHLYHG VDIH VOHHS Gt
&HUWLILFDWLRQ 3URJUDP ZKLFK EULQJVY WKH WRWDO QXPEHU RI VDIF
UHFRJQL]JHG WKH KRVSLWDO LQ WKH SUHVV UHOHDVH WKDW ZDV SXEO
KRVSLWDOV DUH FRQVLGHULQJ UHFHLYLQJ VDIH VOHHS FHUWLILHG LQ
HQFRXUDJH WKHP WR UHFHLYH VDIH VOHHS GHVLJQDWLRQ

SURPRWH &XOWXUDOO\ 6SHFLILF 3ROLF\ IRU &UDGOHERDUG 8VDJH

,Q WKH *RYHUQRU VLIQHG OHJLVODWLRQ LQWR ODZ ZKLFK DXWKRL
'+6 WR JUDQW D YDULDQFH WR OLFHQVH FKLOGFDUH VHWWLQJV LQ O
WKHLU VHWWLQJ ZKHQ UHTXHVWHG E\ D SDUHQW RU JXDUGLDQ IRU FX(
VHFWLRQV $ J DQG $ VXEG D 0'+ VWDII SURYLGHG W
UHYLVLRQV UHODWHG WR OLFHQVHG FKLOGFDUH SURYLGHUV UHTXHVYV
D SDUHQW UHTXHVWY RQH + D FUDGOHERDUG LV D WUDGLWLRQDO EDE
UHYLVHG ODQJXDJH FDOOV IRU 0'+ DQG '+6 WR FUHDWH D FUDGOHERD
VHUYLFH DJHQFLHV 0'+ DVVLVWHG '+6 ZLWK ILQDOL]LQJ WKH FUDGOHE
ZKLFK SDVVHG GXULQJ WKH OHJLVODWLYH VHVVLRQ EHFDPH HIIHF

'XULQJ ))< 0'+ DQG '+6 VWDII PHW WR GLVFXVV WKH FRQWHQWYV RI V
WHFKQLFDO DVVLVWDQFH DQG IHHGEDFN RQ WKH GRFXPHQW $IWHU '-
WKH YDULDQFH '+6 LVVXHV WHUPV IRU WKH VDIH XVH RI D FUDGOHERD
GHYHORSHG WKHVH WHUPV LQ SDUWQHUVKLS ZLWK 7ULEDO ZHOIDUH D
SXEOLVKHG REQEYARMHGRZQORDGLQJ RU YLHZLQJ

SURPRWH ,QIDQW 6WKUBXIKIHWMDQW 6DIH 60HHS OHVVDJLQJ

OLQQHVRWD REVHUYHG ,QIDQW 6DIH 60HHS :HHN 1RYHPEHU >
UHOHDVHG D SURFODPDWLRQ ZKLFK GHFODUHG WKH ZHHN VDIH VOHH
LQGLYLGXDOV RUJDQL]DWLRQV JRYHUQPHQW HQWLWLHV KHDOWK FC
HGXFDWLRQ DERXW VDIH VOHHS SUDFWLFHV WR HQVXUH WKDW LQIDQV
WKDW LQIDQW PRUWDOLW\ LV D PXOWL IDFWRULDO FRPSOH[ VRFLHWD
DQG GLVFLSOLQHV WR DGGUHVV FRQGLWLRQV WKDW QHJDWLYHO\ DIIH
ZHOOEHLQJ KRXVLQJ DQG MRE LQVHFXULW\ HQYLURQPHQWDO WR[LQV
ODFN RI DFFHVV WR KHDOWK FDUH

2WKHU DFWLYLWLHYVY GXULQJ 6DIH 60HHS :HHN LQFOXGHG D SUHVV UH
WR HPSKDVL]H WKH $%&V RI VDIH VOHHS GXULQJ SDWLHQW YLVLWV D
WKURXJKRXW WKH ZHHN 7KH SUHVV UHOHDVH ZDV FDUULHG E\ HOHYH
'XULQJ 6DIH 60HHS :HHN 0'+ DOVR SRVWHG VRFLDO PHGLD PHVVDJHV
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SURPRWHG VDIH VOHHS SUDFWLFHV 7KHUH ZHUH DSSUR[LPDWHO\

$GGLWLRQDOO\ VWDII DQQRXQFHG ,QIDQW 6DIH 60HHS DQG ,QIDQW OR
WUDLQLQJV IRU )+9 QXUVHV KRPH YLVLWRUV LQ )+9 7XHVGD\ 7RSLFV H
PDLOEDJ DQG RQ *RY'HOLYHU\ 7KH )+9 7XHVGD\ 7TRSLFV H QHZVOHWW }

0'+ bDOVR SURPRWHG LQIDQW KHDOWK PHVVDJHVY DW FRQIHUHQFHV VXF

6SULQJ WKH ODUFK RI 'LPHV :DON IRU %DELHV HYHQW LQ 0D\ D

TXDOLILHG KHDOWK FHQWHUV DQG D ORFDO SHULQDWDO KHDOWK FRD

GLVWULEXWHG VDIH VOHHS ERRNV LQ (QJOLVK DQG 6SDQLVK
WXPP\ WLPH IO\HUV LQ (QJOLVK DQG DSSUR[LPDWHO\ ‘KDW 'RHV

(QJOLVK DQG 6SDQLVK

$GGLWLRQDOO\ GXULQJ ))< 0'+VWDII VKDUHG VDIH VOHHS LQIRUPD

RUJDQL]DWLRQV WKDW SURPRWH LQIDQW VDIH VOHHS VXFK DV 0'+ 1,8
PDLOLQJ OLVWY DQG HPDLOV ZLWK RXU HIWHUQDO SDUWQHUV VR WKD"
QHWZRUNYV

SBURYLGH &RPPXQLW\ &HQWHUHG 6XSSRUW IRU %YUHDVWIHHGLQJ

,Q 01 :,& WUDLQHG ORFDO DJHQF\ :,& VWDII LQ EUHDVWIHHGLQJ VN
DQG 01 :,& VWDII ZHUH WUDLQHG LQ DGYDQFHG ODFWDWLRQ FRXUVE
%UHDVWIHHGLQJ &RDOLWLRQ $QQXDO &RQIHUHQFH DQG WKH %ODFN D
DERXW :,& EUHDVWIHHGLQJ VHUYLFHV

0'+ VWDII FRQGXFWHG WKH IROORZLQJ DFWLYLWLHV

6XSSRUWHG FROODERUDWLRQ ZLWK FRPPXQLW\ SDUWQHUV WR GHYH
WDUJHWHG FRPPXQLWLHY 7KH FROODERUDWLYH HIIRUWYV LQYROYHG
GHWHUPLQLQJ FRPPXQLW\ VSHFLILF GDWD WR VKDUH DQG GLVFXVVI
EUHDVWIHHGLQJ

&ROODERUDWHG ZLWK WKH OLQQHVRWD %UHDVWIHHGLQJ &RDOLWLR
+PRQJ UHDVWIHHGLQJ &RDOLWLRQ +%& WR SURYLGH FRPPXQLW\

3DUWLFLSDWHG RQ WKH 0%& )LQDQFH *RYHUQDQFH (YHQWYV 30DQQ
KDV VWDWHZLGH UHDFK DQG LV LQVWUXPHQWDO LQ SROLF\ V\VWHPV
IRVWHU FRQQHFWLRQV ZLWK RWKHU FRPPXQLW\ RUJDQL]DWLRQV SXlI
KHDOWK DQG EUHDVWIHHGLQJ DQG WR UHGXFH LQIDQW DQG PDWHUQ

&ROODERUDWHG ZLWK WKH 0'+ 6WDWHZLGH +HDOWK ,PSURYHPHQW 3
EUHDVWIHHGLQJ FRDOLWLRQV DQG WR PHQWRU RUJDQL]DWLRQV WF
GHVLIJQDWLRQ DV 0'+ %UHDVWIHHGLQJ )ULHQGO\ IDFLOLWLHYV

&RQWLQXHG WR ZRUN ZLWKxFRQWUDFWRU RQ WKH 6WUHQJWKHQLQJ
LPSURYH FROODERUDWLRQ WR LPSURYH ELUWK DQG EUHDVWIHHGLQ
DIJHQFLHY DQG ORFDO SXEOLF KHDOWK WR VWUHQJWKHQ ORFDO QHW
ZLWK DQ HPSKDVLV RQ EXLOGLQJ UHODWLRQVKLS ZLWK ORFDO KRVS

BWUHQJIJWKHQHG FRQQHFWLRQV ZLWK FRPPXQLW\ RUJDQL]DWLRQV W|
DURXQG EUHDVWIHHGLQJ DQG ODFWDWLRQ VXSSRUW DQG HGXFDWLF

SDUWQHUHG ZLWK )+9 SURJUDPV WR HQFRXUDJH XVH RI WKHLU IXQG
KRPH YLVLWRUY PDNH UHIHUUDOV WR WKH 01 :,& 3HHU %UHDVWIHHC
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ORFDO EUHDVWIHHGLQJ FRDOLWLRQV
BURYLGH B3URIHVVLRQDO '"HYHORSPHQW 6XSSRUW WR (PHUJLQJ DQ(

(IIRUWV WR GLYHUVLI\ WKH FRPPXQLW\ Rl ODFWDWLRQ SURIHVVLRQDO
WKH 1H[W *HQ SURMHFW D FRQWLQXDWLRQ RI D SDUWQHUVKLS EHWZH
&RXQW\ :,& +HQQHSLQ &RXQW\ OHGLFDO &HQWHU DQG OHWKRGLVW +R
KHDOWK VFLHQFH FRXUVHV ODFWDWLRQ HGXFDWLRQ DQG PHQWRUVKL
WR VLW IRU WKH7 ot/ &ZHIMDPHQ SURMHFW LV SURYLGLQJ UHVRXUFHV DQ
LQ ))< RYHU LQ VWLSHQGY WR FRYHU WXLWLRQ H[DP SUHS DQ
,Q DGGLWLRQ 0%& LV FRRUGLQDWLQJ ZLWK DUHD KRVSLWDOV WR HVV
ILQGLQJ IXQGLQJ WR SURYLGH SDLG LQWHUQVKLSV

BURYLGH 7UDLQLQJYV WR B3URPRWH 3URWHFWLYH )DFWRUV IRU ,QIDC

,Q '"HFHPEHU 0&+ VWDII SURYLGHG D SUHVHQWDWLRQ WUDLQLQJ R
YLVLWLQJ QXUVHV KRPH YLVLWRUV ZKR ZRUN ZLWK IDPLOLHV LQ *UHD\)\
UHFRPPHQGDWLRQV WKH SUHVHQWDWLRQ WUDLQLQJ LQFOXGHG VDIH
6XGGHQ 'HDWK LQ WKH <RXQJ &DVH 5HJLVWU\

,Q )*9 SURYLGHG D VDIH VOHHS SUHVHQWDWLRQ IRU SXEOLF KHDO
SURIHVVLRQDOV ZRUNLQJ ZLWK IDPLOLHV ZLWK RYHU LQ DWWHQGD
YLVLWLQJ VWDII DQG RWKHUV DERXW WKH $$3 VDIH VOHHS UHFRPPHQ(
IDPLOLHY UHFHLYLQJ KRPH YLVLWLQJ DQG RWKHU VHUYLFHV DERXW Lt

$GGLWLRQDOO\ WR SURPRWH SURWHFWLYH IDFWRUV IRU LQIDQW KHD
JUDQW IXQGV IRU VWDII WR EHFRPH ODFWDWLRQ FRXQVHORUV ZKLFK
)) < RI'LQIDQWY ZKRVH PRWKHUV SDUWLFLSDWHG SUHQDWI
UHFHLYHG VRPH DPRXQW RI EUHDVW PLON DW VL[ PRQWKY RI DJH

5HGXFH ORGLILDEOH 5LVN )DFW RVUK/UIRX Bo MIHK, ORI HEEW WV R GH O

JRU PDQ\ \HDUV WKH &6+&1 DQG 0&+ VHFWLRQV RI WKH &)+ 'LYLVLRQ k
JUDQWYV 7KH FXUUHQW SUHYHQWLRQ JUDQW IRFXV LV RQ LQWHUFRQF}
FRQWDFW ZLWK SURYLGHUV WKURXJK ZHOO FKLOG YLVLWV 7KH ,03/,&,
,QIDQWV XVLQJ &RQWLQXRXV ,PSURYHPHQW 7HFKQLTXHV PRGHO XWLO
ULVN DVVHVVPHQWYV IRU PRWKHUV DQG ELUWKLQJ SHUVRQV WR LPSUR
GHIHFWV IRU IXWXUH SUHJQDQFLHV 7KH PRGHO LQFOXGHV IRFL RQ IR
VPRNLQJ GHSUHVVLRQ IDPLO\ SODQQLQJ DQG ELUWK VSDFLQJ DQG P
SURPLVLQJ SUDFWLFH DOORZ FROODERUDWLRQ WR LQWHJUDWH VHUY
JLYHUV LW DOVR HQFRXUDJHV SURYLGHUV WR LPSURYH WKHLU XQGHL
DQG HYDOXDWLQJ HYLGHQFHG EDVHG SUDFWLFH LQ WKHLU UROH

OLQQHVRWD FRQWUDFWHG D ORFDO HYDOXDWLRQ DQG UHVHDUFK ILUP
WKURXJKRXW WKH VWDWH RYHU WKH FRXUVH RI ILYH \HDUV ,Q ))< W
QHWZRUN WR FRQWLQXH WKH LPSOHPHQWDWLRQ DQG HGXFDWLRQ RI V
OLPLWHG WR PHDVXULQJ FKDQJH IROORZLQJ LPSOHPHQWDWLRQ LQFU
FDSDFLW\ RI EXLOGLQJ WKH SURJUDP &OLQLFV VLWHV ZHUH UHFUXLW
UHDFK LQ OLQQHVRWD ))< PDUNV WKH HQG RI WKH ILYH \HDU JUDQW

TKURXIJKRXW WKH FRXUVH RI WKH JUDQW WKUHH VHSDUDWH PRQWK
WZR FRKRUWY ZHUH UHFUXLWHG ZLWK FOLQLFV LQ FRKRUW DQG F
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FRKRUW ZDV FRPLQJ WR D ILQLVK 7KLV FOLQLF LV D )HGHUDOO\ 4XD
DQG XQGHU LQVXUHG IDPLOLHVY LQ WKH JUHDWHU PHWUR DUHD $W WK

PROWK SLORW 2QH FOLQLF VHUYHV XUEDQ IDPLOLHV LQ WKH JUHDW
OLQQHVRWD 7KH ODVW FOLQLF LQ FRKRUW EHJDQ VKRUWO\ DIWHU W
VWDIILQJ DQG UHFRUG PDQDJHPHQW 7KLV FOLQLF LV D SHGLDWULF P
EDUULHUV 3DVW DQG FXUUHQW SDUWLFLSDWLQJ FOLQLFV KDYH EHJX"
HQG &RPPRQ EDUULHUV LQFOXGH OHDGHUVKLS EX\ LQ VWDII FDSDFLYV
PRWKHU EDE\ G\DG LQ WKH VDPH YLVLW

JRU WKH FOLQLFVY WKLV KDV EHHQ DQ LQQRYDWLYH ZD\ WR KDYH PXOV
FKDPSLRQV WR OHDG WKLV ZRUN DIWHU IXQGLQJ LV FRPSOHWHG 7KH .
DVVLVWDQFH DQG GDWD VXSSRUW WR SDUWLFLSDWLQJ FOLQLFV

$V WKH JUDQW FRPHY WR D FORVH WKH FRQWUDFWHG ORFDO HYDOXD
FRPSOHWLQJ D FRPSUHKHQVLYH UHSRUW WR FRYHU WKH FRXUVH RI Wl
LPSOHPHQWDWLRQ FRPPRQ EDUULHUV DQG VXVWDLQDELOLW\ SODQQ

12&$1 7,7/( 9
6XSSRUWHG
$IULFDQ $PHULFDQ %DELHV &RDOLWLRQ $%%&

0'+ FRQWLQXHG WR PDQDJH WKH $$%& JUDQW WR LPSURYH SUHJQDQF\
FRPPXQLWLHV 'XULQJ ))< $$%&

IDXQFKHG DQ LQQRYDWLYH ERRN YHQGLQJ PDFKLQH DW D ORFDO HO|
ULEERQ FXWWLQJ FHUHPRQ\ ZKLFK zZzDV DWWHQGHG E\ ORFDO HOHFW
3XEOLF 6FKRROV WKLV LQLWLDWLYH UHFHLYHG SUHVV FRYHUDJH R

&RPSOHWHG D WUDLQLQJ FXUULFXOXP WKDW LQFOXGHV WKH $00 $EI
DQG WKH ODWHUQDO OHQWDO +HDOWK FXUULFXOXP

+RVWHG D ZRUNVKRS WKDW IRFXVHG RQ WKH H[SHULHQFHV RI SHULQ
SDUWLFLSDQWY DWWHQGHG WKH HYHQW

,PSOHPHQWHG D +HDOWK\ %LUWKLQJ &DPSDLJQ EDVHG RQ SURJUDP |
FRPPXQLW\ 7ZR RI WKH SURGXFWYV WKDW UHVXOWHG IURP WKLV SUR
GLVWULEXWHG DW WKH %LUWK 6XPPLW

&RQQHFWHG
,PSOHPHQW 3RVLWLYH $OWHUQDWLYHV 3% *UDQW 3URJUDP

7KH 3$ JUDQW SURJUDP ZDV D VWDWHZLGH LQLWLDWLYH WKDW VXSSR
SUHJQDQFLHV WR WHUP E\ RIITHULQJ ORFDO UHVRXUFHV WR GHYHORS I
JUDQWHHV SURYLGHG ELUWKLQJ DQG SRVWSDUWXP ZRPHQ ZLWK LQIRL
QHFHVVDU\ VHUYLFHVY WR SURPRWH KHDOWK\ SUHJQDQFLHV DQG FDUF
SODQ 1HFHVVDU\ VHUYLFHV LQFOXGHG PHGLFDO FDUH QXWULWLRQ \
HGXFDWLRQ DQG HPSOR\PHQW DVVLVWDQFH LQFOXGLQJ VHUYLFHV W
VFKRRO FKLOGFDUH DVVLVWDQFH SDUHQWLQJ HGXFDWLRQ DQG RWKI
JUDQWHHV LQ WKLV SURJUDP UHGXFHG IURP WR DQG WKH JUDQWYV
-XQH ZKHQ WKH SURJUDP ZDV GLVFRQWLQXHG
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,Q ))< 3% SURYLGHG
&DU VHDW VDIHW\ LQVWUXFWLRQ DQG GLVWULEXWLRQ RI FDU VHDW"
3DUHQWLQJ HGXFDWLRQ WR FOLHQWYV
&ULE VDIHW\ HGXFDWLRQ DQG VDIH VOHHS PDWHULDOV LQFOXGLQJ |
PDWHULDO VXSSRUWVY VHUYLFHV SURYLGHG VXFK DV GLDSHUV PCL
FOLHQW VHUYLFHV LQ DOO FDWHJRULHV DFURVV 3% JUDQWHHYV
BURPRWH DQG 6XSSRUW %UHDVWIHHGLQJ WKURXJK &RPPXQLW\ (Q.

01 :,& VXSSRUWHG WHQ ORFDO DJHQFLHV ZLWK JUDQWYV XS WR Wi
LQFOXGHG

%HOWUDPL &RXQW\ VWDUWHG D EUHDVWIHHGLQJ VXSSRUW JURXS 6
$UHD %YUHDVWIHHGLQJ &RDOLWLRQ 1RUWKZHVW ,QGLDQ &RPPXQLW\
/IHHFK /DNH DQG 5HG /DNH ,QGLDQ +HDOWK 6HUYLFH 6XSSRUW JURXSE
WR UHDFK PRUH IDPLOLHV LQ QHHG 3DUWQHULQJ ZLWK ORFDO LQGL
YDULRXV FRPPXQLW\ ORFDWLRQV KHOSHG EXLOG DFFHVV DQG FXOW?

OHHNHU OF/HRG 6LEOH\ &RXQW\ +HDOWK 6HUYLFHV XVHG IXQGLQJ W
DQG 6SDQLVK WR SURYLGH WR :,& SDUWLFLSDQWY DQG FRPPXQLW\ S

+XEEDUG &RXQW\ SXUFKDVHG EUHDVWIHHGLQJ ERRNV WR XVH IRU :,&
OLEUDULHV FKXUFKHV (DUO\ &KLOGKRRG HGXFDWLRQ DQG VXSSRUV
v& EUHDVWIHHGLQJ VXSSRUW DQG DQ RIIHU RI VXSSRUW IRU H[SDQ!
$V D UHVXOW RI RXWUHDFK WKH ORFDO OLEUDU\ LV ZRUNLQJ ZLWK ¢
IRU IDPLOLHV YLVLWLQJ WKH OLEUDU\

&DVV &RXQW\ :;& DOVR SXUFKDVHG EUHDVWIHHGLQJ ERRNV WR XVH |
DW WKH /HHFK /DWH 7ULEDO $QQXDO :HOFRPH %DELHV HYHQW 7KLV
$PHULFDQ ,QGLDQ IDPLOLHV E\ LQFUHDVLQJ FRPPXQLFDWLRQ EHWZF

JLOOPRUH &RXQW\ :,& SDUWQHUHG ZLWK WKHLU FRXQW\ OLEUDULHYV
DQG FKLOGUHQ 7KHVH ERRNV DQG UHVRXUFHV ZHUH KLIJIKOLJKWHG E
WR FRPH

/H 6 XHXU &RXQW\ :,& XVHG IXQGV WR SXUFKDVH WRROV WR LPSURYH
LWHPV WR SURYLGH WR :,& DQG IDPLO\ KRPH YLVLWLQJ SDUWLFLSDC
EUHDVWIHHGLQJ

I1LFROOHW FRXQW\ FRQWLQXHG LWV ELOOERDUG RXWUHDFK SURPRW
GHVLJQ ZKLFK GHSLFWV UHDO GLYHUVH IDPLOLHV EUHDVWIHHGLQJ
*RRG IRU \RX =~ &RQWLQXHG RXWUHDFK VWUHQIJWKHQV WKH PHVVDJH
,Q DGGLWLRQ WR ELOOERDUGYV 1LFROOHW &RXQW\ UHFHLYHG IXQGL"
FRPPXQLW\ 7KH JURXS OHDGHUV DUH &RPPXQLW\ +HDOWK :RUNHUV V
VSHDNLQJ FRPPXQLW\

,VDQWL &RXQW)\ :,& KRVWHG WKH VHFRQG DQQXDO FRPPXQLW\ EDE\ V
UHVRXUFHY DQG VXSSRUW VHUYLFHV LQ WKHLU ORFDO FRPPXQLW\ D
ZDV D JUHDW VXFFHVV ZLWK SHRSOH DWWHQGLQJ DQG RUJDQLI]I

7TRGG &RXQW\ DQG 'HV ORLQHYV 9DOOH\ &RPPXQLW\ +HDOWK %RDUG EF
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EHWZHHQ ORFDO KRVSLWDO DQG FOLQLF VWDII DQG :,& SXEOLF KHD(
VWDII E\ YLVLWLQJ DQG SURYLGLQJ LQIRUPDWLRQ RQ WKH SXEOLF K
ODFWDWLRQ WUDLQLQJ IRU DW OHDVW RQH VWDII PHPEHU LQ WKH FR
HGXFDWLRQ HIIRUW UHVXOWHG LQ VWUHQIJWKHQHG FRQWLQXLW\ RI

20PVWHG &RXQW\ :,& VWUHQIJWKHQHG SDUWQHUVKLSY EHWZHHQ OD\F
SURYLGLQJ D YLUWXDO RXWUHDFK DQG HGXFDWLRQ VHVVLRQ WR 0D
WKH PRVW VWDII SRVVLEOH 7KLV FROODERUDWLRQ VXSSRUWYV LQFU
KRVSLWDO DQG ORFDO SXEOLF KHDOWK

B3URYLGH 6XSSRUWV IRU +HDOWK\ 3UHJQDQF\ DQG 3DUHQWLQJ 2XW
%DELHV &RDOLWLRQ $$%&

7KH $$%& LV D ORFDO FRPPXQLW\ JURXS WKURXJK WKH :LOGHU )RXQGI

DQG %YURZQ FRPPXQLWLHV ,Q WKH 01 6WDWH /HIJILVODWXUH DOORI
)< DQG ,Q WKH 6WDWH /HILVODWXUH DZDUGHG $$%& :LOGF
FRQWLQXH LWV ZRUN LQWR )< 7KH IXQGV DLP WR

3URYLGH FRPPXQLW\ GULYHQ WUDLQLQJ DQG HGXFDWLRQ RQ FRPPXC
GHYHORSPHQW RI EDELHV GXULQJ SUHJQDQF\ DQG SRVWSDUWXP

%XLOG FDSDFLW\ WUDLQ HGXFDWH DQG LPSURYH SUDFWLFHV DPRC
PHPEHUV ZKR DUH %ODFN ,QGLJHQRXV RU SHRSOH RI FRORU GXULQ

'XULQJ ))< 'LOGHU $$%& KDV PDGH VLJQLILFDQW DQG RXWVWDQGL(
DOORZHG WKHP WR VXFFHVVIXOO\ LPSOHPHQW VHYHUDO DFWLYLWLHYV
$$%& LQFOXGH WKDW WKH\

%HFDPH DQ DIILOLDWH VLWH RI WKH )DPLO\ 6SLULW +RPH 9LVLWLQJ
SURJUDP?2DQ HYLGHQFH EDVHG FXUULFXOXP SURJUDP ZKLFK VHHNV V
FKLOGKRRG DQG KLUHG QHZ VWDII WR LPSOHPHQW WKH FXUULFXOXP

([SDQGHG WKHLU SDUWQHUVKLS ZLWK *OREDO +HDOWK $OOLDQFH WF
SHULQDWDO QDYLJDWRUV WKDW IRFXVHG RQ WKH %LUWKLQJ )UXLWL

IDXQFKHG WKH LQQRYDWLYH ERRN YHQGLQJ PDFKLQH DW OD[ILHOG (¢
3XEOLF 6FKRROV DQG 6DLQW 3DXO 3URPLVH 1HLJKERUKRRGV LQ 'HF|
DW OD[ILHOG (OHPHQWDU\ ZKLFK ZDV DWWHQGHG E\ ORFDO HOHFWH!
3XEOLF 6FKRROV WKLV LQLWLDWLYH KDV UHFHLYHG SUHVV FRYHUD

&RPSOHWHG WUDLQLQJ FXUULFXOD LQFOXGLQJ WKH $00 $ERXW 0OH
OHQWDO +HDOWK FXUULFXOXP

-RLQHG WKH %LUWK -XVWLFH &ROODERUDWLYH DQG KLUHG DQ DGGL
DQG GRXOD EXVLQHVVY GHYHORSPHQW 7KLV ZLOO KHOS :LOGHU $$%¢
SUDFWLFLQJ GRXODV RI FRORU LQ FRPPXQLWLHYV

&RQYHQHG WKH 6DIHU %LUWK &RQVRUWLXP ZKLFK PHHWYV WZLFH SHI
LGHQWLI\JDSV LQ WKH PDWHUQDO KHDOWK VSDFH DQG GLVFXVV zZD)
WRWDO RI LQGLYLGXDOV DWWHQGHG ERWK PHHWLQJV

+RVWHG D ZRUNVKRS WKDW IRFXVHG RQ WKH H[SHULHQFHV RI SUHJQ
R SDUWLFLSDQWY DWWHQGHG WKH HYHQW

,PSOHPHQWHG D +HDOWK\ %LUWKLQJ &DPSDLJQ EDVHG RQ SURJUDP |
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FRPPXQLW\ 7ZR RI WKH SURGXFWV WKDW UHVXOWHG IURP WKLV SUR
GLVWULEXWHG DW WKH %LUWK 6XPPLW

> %DE\ )JULHQGO\ 86% $ERXW EDEVMULHQGO\XVD RUJ

Created on 8/18/2025 at 12:59 PM


https://www.babyfriendlyusa.org/about/

W E&]v § ol/v( vS , 083Zr %%o0] S]}vz &

+HDOWK\ LQIDQWY IDPLOLHV DQG ¥

,1)$17 3(5,1%$7%/ +($/7+ 3/%1

'"HVFULSWLRQ ,PSURYH WKH ZHOOEHLQJ RI IDPLOLHV ZLWK SUHJQDQW
DUH FRPPXQLW\ EDVHG DQG UHVSRQVLYH WR LQGLYLGXDO QHHGV DQ

%DFNJURXQG

,QIDQF\ FKLOGUHQ XQGHU WKH DJH Rl VHWV WKH IRXQGDWLRQ IRU D
OLIH DUH D WLPH RI UDSLG JURZWK DQG GHYHORSPHQW 7KH KHDOWK
UHGXFLQJ LQIDQW PRUWDOLW)\ :KHQ IDPLOLHV KDYH DFFHVV WR TXDO
KRXVLQJ DQG VXSSRUWLYH VHUYLFHV LQIDQWY DUH PRUH OLNHO\ WR
SUHJQDQFLHV DQG VWURQJ SDUHQW LQIDQW ERQGV DUH HVVHQWLDO
LQYHVWPHQWY LQ PDWHUQDO KHDOWK PHQWDO KHDOWK VXSSRUW FO
DGGUHVV WKH FRPPXQLW\ GULYHUV WKDW FRQWULEXWH WR LQIDQW PF
WKH HQYLURQPHQWYV LQ ZKLFK WKH\ OLYH ZH FUHDWH WKH FRQGLWLR
IORXULVK

3V D PRP , VWUXJJOH NQRZLQJ , KDYH WR ZRUN VR P\ IDPLO\ FDQ
EXW , DOVR ZDQW WR EH KRPH ZLWK P\ QHZ EDE\ WR KHOS KHU JUR
GHPDQGLQJ DQG P\ PLON VXSSO\ KDV GURSSHG "~ + OLQQHVRWD 3!

:KHQ IDPLOLHV VWUXJJOH WR JHW WKH VXSSRUW WKH\ QHHG LQIDQWYV
JURZWK GHYHORSPHQW DQG ORQJ WHUP ZHOOEHLQJ WV LPSRUWDAQ
FDSDFLW\ OHDGLQJ WR PRUH UHVLOLHQW DQG DGDSWDEOH V\VWHPV

OHDVXULQJ VXFFHVV

2EMHFWLYH

%\ LQFUHDVH WKH SHUFHQWDJH RI LQIDQWYV
SODFHG WR VOHHS RQ WKHLU EDFNV E\
SODFHG WR VOHHS RQ D VHSDUDWH VOHHS VXUIDFH E\
SODFHG WR VOHHS ZLWKRXW VRIW REMHFWV RU EHGGLQJ E\ DQG
URRP VKDULQJ ZLWK DQ DGXOW GXULQJ VOHHS E\
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IDWLRQDO 3HUIRUPDQFH OHDVXUH

6DIH 60HHS

$ 3HUFHQW RI LQIDQWY SODFHG WR VOHHS RQ WKHLU EDFNV % 3HU
VOHHS VXUIDFH & 3HUFHQW RI LQIDQWY SODFHG WR VOHHS ZLWKRX)
URRP VKDULQJ ZLWK DQ DGXOW GXULQJ VOHHS

,Q OLQQHVRWD VOHHS UHODWHG GHDWKYVY DUH WKH IRXUWK OHDGLQJ F
RI LQIDQW GHDWKYV HDFK \HDU &RPPXQLW\ VXSSRUW SOD\V D YLWDC
DUH RIWHQ OLQNHG WR XQVDIH VOHHS HQYLURQPHQWY DQG D ODFN R
FRPPXQLWLHY SURYLGH HGXFDWLRQ DQG UHVRXUFHV WKDW DUH UHVSE
H[SHULHQFHYVY IDPLOLHY DUH EHWWHU HTXLSSHG WR FUHDWH VDIH VC
XVLQJ ILUP DSSURYHG VOHHS VXUIDFHV DYRLGLQJ VRIW RU ORRVH EF
'DWD IURPXW&HQ 8QH[SHFWHG ,QIDQW 'HDWK 68, DQG 6XGGHQ 'HDWK |
WKBRMWWKH BKUVW RFFXUUHG LQ OLQQHVRWD EHWZHHQ 1
IDFWRUV VXFK DV KDYLQJ VRIW EHGGLQJ WR\W RU VRPHRQH HOVH LQ V

S5HFHLYLQJ FRPPXQLW\ VXSSRUW DQG HGXFDWLRQ LV HVVHQWLDO IRU
JRDOV IRU ))< DUH

RI LQIDQWY DUH SODFHG WR VOHHS RQ WKHLU EDFNYV
RILQIDQWY DUH SODFHG WR VOHHS RQ D VHSDUDWH VOHHS VXL
RI LQIDQWYV SODFHG WR VOHHS ZLWKRXW VRIW REMHFWYV RU EH(
RI LQIDQWY URRP VKDULQJ ZLWK DQ DGXOW GXULQJ VOHHS E\

(YLGHQFH EDVHG LQIRUPHG 6WUDWHJ\ OHDVXUHV

6DIH 60HHS 6 XSSRUW DQG (GXFDWLRQ

BURSRUWLRQ Rl RUJDQL]DWLRQV WKDW GLVWULEXWH FULEV DQG RU
OLQQHVRWD

7KURXJK WKH +HDOWK\ %HJLQQLQJV +HDOWK)\ )DPLOLHV $FW DQG WKH
OLQQHVRWD LV VXSSRUWLQJ FRPPXQLW\ OHG VROXWLRQV WKDW EXLO
LQIDQW KHDOWK RXWFRPHV E\ LPSOHPHQWLQJ MRFDOBWUMDWYBQD W RGI
FDXVH RU FDXVHV RI LQIDQW PRUWDOLW)\ LQ OLQQHVRWD LQFOXGLQJ"
6XSSRUW IURP ORFDO RUJDQL]DWLRQV KHDOWKFDUH SURYLGHUV DQ!
FULEV RU PLVLQIRUPDWLRQ %\ LQYHVWLQJ LQ FRPPXQLW\ EDVHG SUR
FDQ HPSRZHU IDPLOLHV ZLWK WKH NQRZOHGJH DQG WRROV WKH\ QHHC
WUDJHGLHYV

OLQQHVRWD KDV VHOHFWHG WKLV VWUDWHJ\ PHDVXUH WR WUDFN WKH
VOHHS VHUYLFHV LQ FRPPXQLW\ EDVHG VHWWLQJV

6WUDWHJLHY DQG DFWLYLWLHYV

7KURXJK WKH VWDWHZLGH 7LWOH 9 QHHGV DVVHVVPHQW DQG DFWL
EHHQ KLJKOLJKWHG WR IRFXV RQ IRU WKH 7LWOH 9 JUDQW F\FOI
SRSXODWLRQ GRPDLQ
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, 3+ 6WUDWHJILHV

$PSOLI\ UHVRXUFHV VHUYLFHV DQG VXSSRUWVY WKDW DUH UHVSRQ
ZHOOEHLQJ RI IDPLOLHV ZLWK SUHJQDQW ZRPHQ DQG LQIDQWYV

&ROODERUDWH ZLWK WUXVWHG FRPPXQLW\ RUJDQL]DWLRQV DQG SD
DQG ZHOOEHLQJ Rl SUHJQDQW ZRPHQ DQG LQIDQWYV

URPRWH DQG VWUHQIJWKHQ GHYHORSPHQW DQG EURDG UHSUHVHQ!
SHULQDWDO KHDOWK

(QKDQFH DQG LQWHJUDWH NQRZOHGJH Rl WKH LPSDFW Rl SDUHQWD
SHULQDWDO DQG LQIDQW KHDOWK

, 3+ $FWLYLWLHYV
67$7( 7,7/( 9
6XSSRUWHG
,PSOHPHQW *ULHI DQG /RVV 6XSSRUW *UDQW ZLWK 7UXVWHG &RPPX

OLQQHVRWD ZLOO FR QWD QKXHXW\R H® BROMUQZMVIRUIDQL]DWLRQ WKDW L
QHHGV DIWHU D SHULQDWDO ORVV ZKLFK LGHDOO\ KHOSV WKHLU PHQV
LQIDQW V VLEOLQJV LI WKH ORVV ZDV D PXOWLSOH JHVWDWLRQ 7KH I
JURXSV DQG RUJDQL]DWLRQV WR SURYLGH D FRPSUHKHQVLYH RYHUYL
ZHOO DV WKH SURFHVV XVHG E\ WKH RUJDQL]DWLRQ WR FRQQHFW JULI
QHHG

6WUHQJIJWKHQ &DSDFLW\ DQG &RQQHFWLRQ RI )DPLO\ 6XSSRUW 2UJ

OLQQHVRWD KDV VKLIWHG RXU DSSURDFK LQ VXSSRUWLQJ FDUHJLYHU\
RUJDQL]DWLRQ WR SURYLGH SDUHQW WR SDUHQW VXSSRUW DQG PRYL
FDSDFLW\ Rl DOO RUJDQL]DWLRQV ZKR DUH VHUYLQJ IDPLOLHV 7KH D.
UHODWLRQVKLSY EHWZHHQ RUJDQL]DWLRQV DQG WKH &6+&1 VHFWLRQ
FDUHJLYHUV DQG DOLJQ HIIRUWV WR WUDQVIRUP V\VWHPV 7KH VHFWL
DQG WR FRGHVLJQ DQG FRPSOHWH DQ HQYLURQPHQWDO VFDQ DLPHG I
EDUULHUV IDFHG E\ IDPLO\ VXSSRUW RUJDQL]DWLRQV 7KH ILQGLQJV R
DQ HQJDJHPHQW SODQ LQWHQGHG WR VXSSRUW D QHWZRUN RI IDPLO\
LQWHJUDWH DFWLRQV WR DFKLHYH V\VWHPV FKDQJH WKURXJK D IDPLC
SODQ LV WR EXLOG FDSDFLW\ Rl RUJDQL]DWLRQV VR WKDW ZH FDQ ZRl!
HITRUWYV

&RQQHFWHG
$GGUHVVLQJ ,QWHUJHQHUDWLRQDO OHQWDO +HDOWK WKURXJK )DP

OLQQHVRWD ZRUNV WR VXSSRUW WKH LQWHJUDWLRQ RI IDPLO\ KRPH Y
FKLOGKRRG V\VWHP WKURXJK SDUWQHUVKLSYV ZLWK ORFDO SXEOLF DQ
FRPPXQLWLHV WR SURPRWH WKH KHDOWK\ GHYHORSPHQW RI FKLOGUH:
LQFUHDVH VHOI VXIILFLHQF\ DQG VDIHW\ RI IDPLOLHV ZLWK LQIDQWYV
LPSOHPHQWDWLRQ RI VHYHQ KRPH YLVLWLQJ PRGHOV LQFOXGLQJ 1X
)DPLO\ 6SLULW 3DUHQWYV DV 7HDFKHUV )DPLO\ &RQQHFWYV (DUO\ +HD
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+RPH 9LVLWLQJ )+9 PRGHOV FRQWDLQ FXUULFXOD WKDW DGGUHVV SD
VRFLDO DQG EHKDYLRUDO KHDOWK DQG PHQWDO KHDOWK DQG ZHOOE
YLVLWRU DOVR VFUHHQ DQG SURYLGH UHIHUUDOV IRU LQIDQW PHQWD(
VSHFLILFDOO\ ZRUN ZLWK LQIDQW PHQWDO KHDOWK VSHFLDOLVWYV

&RPPXQLW\ 6SHFLILF %UHDVWIHHGLQJ 2XWUHDFK 6XSSRUWV DQG
&RPPXQLW\ VSHFLILF %UHDVWIHHGLQJ 2XWUHDFK

OLQQHVRWD ZLOO FRQWLQXH WR VXSSRUW FROODERUDWLRQ ZLWK SDI
RXWUHDFK WR WDUJHWHG 0&+ FRPPXQLWLHY 7KH FROODERUDWLYH HI
GHYHORSLQJ D EHWWHU XQGHUVWDQGLQJ RI WKH PHDQLQJ EHKLQG Wit
VSHFLILF GDWD WR VKDUH DQG GLVFXVVLQJ FRPPXQLW\ GULYHQ VWU

30DQV IRU ))< LQFOXGH FRQQHFWLQJ ZLWK FRPPXQLW\ WR DVN IRU
EUHDVWIHHGLQJ WKH FRPPXQLW\ ZRXOG OLNH PRUH LQIRUPDWLRQ DEF
FRQQHFWLRQ WKURXJK HYHQWYV DQG DFWLYLWLHYV

$FFHVV WR 3DVWHXUL]JHG '"RQRU OLON

7KH OLQQHVRWD OLON %DQN IRU %DELHV ZLOO FRQWLQXH LWV HIIRUW
SDVWHXUL]HG GRQRU KXPDQ PLON WKURXJK UHVHDUFK LQWR EDUULHL
GHYHORSPHQW RI FRPPXQLW\ UHVSRQVLYH HGXFDWLRQ PDWHULDOV D
LQIDQW IHHGLQJ

6WUHQIJWKHQLQJ WKH /I DFWDWLRQ :RUNIRUFH

7KH OLQQHVRWD %YUHDVWIHHGLQJ &RDOLWLRQ ZLOO FRQWLQXH LWV H|
WKURXJK LWV 1H[W*HQ SURMHFW 7KH 1H[W*HQ SURMHFW SURYLGHYV IX
LQWHUQDWLRQDOO\ ERDUG FHUWLILHG ODFWDWLRQ FRQVXOWDQWYV

JRVWHU RSWLPDO LQIDQW KHDOWK RXWFRPHV LQ OLQQHVRWD

OLQQHVRWD FXUUHQWO\ KDV IRXU KRVSLWDOV WKDW KDYH UHFHLYHG
1DWLRQDO 6DIH 60HHS +RVSLWDO &HUWLILFDWLRQ 3URJUDP 7ZR DUH
GHVLJQDWLRQ DW OMKM JRDG DHWHROLQFUHDVH WKH QXPEHU RI VDIH V(
GR WKLV LQ WKH FRPLQJ \HDU VWDII SODQ WR

([SORUH FROODERUDWLRQ ZLWK QRQ SURILWV LQ 01 WKDW FXUUHQW

IDPLOLHV LQ QHHG ZKLOH LQ WKH KRVSLWDO WR GHWHUPLQH VWUD"

([SORUH ZRUNLQJ ZLWK ODUJHU KRVSLWDOV KHDOWK V\VWHPV DQG

LGHQWLILFDWLRQ DQG VXSSRUWYV IRU SRVWSDUWXP PRWKHUV

5HFRJQL]JH KRVSLWDOV SXEOLFO\ WKDW KDYH EHFRPH VDIH VOHHS F
$GGLWLRQDOO\ OLQQHVRWD ZLOO FRQWLQXH ZRUN RQ SROLF\ DQG V\\
RXWFRPHV LQ OLQQHVRWD 6WUDWHJILHV WR VXSSRUW %DE\ JULHQGO\
WKH OLQQHVRWD %UHDVWIHHGLQJ &RDOLWLRQ DQG OLQQHVRWD :,& V\
LPSOHPHQWLQJ WKH UHTXLUHPHQWY OLQQHVRWD ZLOO ZRUN ZLWK WK
SDUWQHUV WR VXSSRUW OHJLVODWLRQ WR LQFUHDVH OHGLFDLG UHLF
UHFRYHU FRVWV IRU LPSOHPHQWLQJ DFWLYLWLHV IRU FHUWLILFDWLR
LPSURYLQJ LQIDQW KHDOWK RXWFRPHYV

,PSOHPHQW WKH &'& ,QIDQW ORUWDOLW)\ 3UHYHQWLRQ *UDQW + 6DI
Q)< WKH ODWHUQDO DQG &KLOG +HDOWK 6HFWLRQ DQG WKH ,QMX
DZDUGHG D ILYH \HDU PXOWL FRPSRQHQW &'& JUDQW WR LPSURYH FD\
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WLPHOLQHVV RI VXGGHQ XQH[SHFWH & VLS DLW RG FDRALK/VJ BB Q WG D W@Q H V
&ROODERUDWLYH ZDV GHYHORSHG DQG OLVWHQLQJ VHVVLRQV ZHUH K
VHVVLRQV IHHGEDFN WR ILQDOL]H D VDIH VOHHS VWUDWHJLF DFWLRQ
UHFRPPHQGDWLRQV 7KHVH DFWLYLWLHVY ZLOO EH DGYLVHG E\ DQ LQV
FRPSULVHG RI  FRPPXQLW\ PHPEHUV ZKR ZLOO RYHUVHH WKH SODQQI
SDUWQHUVKLS ,DLYYK 0'+ WKH FROODERUDWLYH ZLOO GUDIW DQG SXEOL
LQIRUPHG E\ WKH UHVXOWYV RI WKH OLVWHQLQJ VHVVLRQV DQG WKH 6:

,PSOHPHQW WKH ,03/,&,7 ORGHO WR 6FUHHQ IRU ODWHUQDO 5LVN )D
JRU PDQ\ \HDUV WKH &6+&1 DQG 0&+ VHFWLRQV LQ WKH &)+ 'LYLVLRQ
JUDQWY DQG FRQWLQXH WR IRFXV RQ LOWHUFRQFHSWLRQ FDUH DQG R
SURYLGHUV WKURXJKZOQOVRILD G YDYNVWWR FRQWLQXH DQG H[SDQG Wt
,QWHUYHQWLRQV WR OLQLPL]H 3UHWHUP DQG /RZ %LUWK :HLJKW ,QIDQ
LQ OLQQHVRWD 7KH ,03/,&,7 PRGHO XWLOL]JHV WLPH LQ WKH ZHOO FKL(
PRWKHUV DQG ELUWKLQJ SHUVRQV WR LPSURYH ELUWK RXWFRPHV 7K
IXWXUH ELUWK RXWFRPHV VPRNLQJ GHSUHVVLRQ IDPLO\ SODQQLQJ I
1RW RQO\ GRHV WKLV SURPLVLQJ SUDFWLFH DOORZ FROODERUDWLRQ
HGXFDWLRQ WR FDUH JLYHUV LW DOVR HQFRXUDJHV SURYLGHUV WR L
LPSOHPHQWLQJ DQG HYDOXDWLQJ HYLGHQFHG EDVHG SUDFWLFH LQ W
7KH QDWLRQDO ,03/,&,7 1HWZRUN GHYHORSHG DVVHVVHG DQG LQWHJ
\HDUV DQG DUH ZRUNLQJ LQ SDUWQHUVKLS ZLWK 0'+ DQG WKH ODUFK
PRGHO x$GGLWLRQDOO\ OLQQHVRWD FRQWUDFWHG D ORFDO HYDOXDW
,03/,&,7 PRGHO LQ FOLQLFV WKURXJKRXW WKH VWDWH RYHU WKH FRXU\

,PSOHPHQW WKH OLQQHVRWD 3DUWQHUVKLS WR 3UHYHQW ,QIDQW 0

7KH +HDOWK\ %HJLQQLQJYV +HDOWK\ )DPLOLHV SURJUDP ZDV FRGLILH(
TKURXJK WKH LQIDQW KHDOWK JUDQWYV RIITHUHG E\ WKLV SURJUDP 0'+
HGXFDWLRQ DQG VXSSRUW ZLWK DQ DLP WR UHGXFH LQIDQW PRUWDGC
DPRQJ LQIDQWY WKURXJK XVH RI VSHFLILF FRPPXQLW\ EDVHG EHVW S

Q)< 0'+ ZLOO SURPRWH FRQVLVWHQW VDIH VOHHS PHVVDJLQJ VW
SDUWQHUV DQG WKH OLQQHVRWD 3DUWQHUVKLS WR 3UHYHQW ,QIDQW (
PRUWDOLW\ SUHYHQWLRQ DQG VSHFLILF UHVRXUFHV IRU SRSXODWLRC

,PSOHPHQW 8QLYHUVDO &RQJHQLWDO &\WRPHJDORYLUXV F&09 1H

'XULQJ ))< OLQQHVRWD ZLOO FRQWLQXH LPSOHPHQWLQJ WKH F&09
LQFOXGHYV

ODLQWHQDQFH DQG HYDOXDWLRQ RI D &09 PHGLD FDPSDLJQ WKDW L'
PDWHULDOV WKDW DUH VSHFLILFDOO\ FDWHUHG IRU RXU SULRULW\ €
WR GHWHUPLQH WKH HIITHFWLYHQHVYV RI WKLV FDPSDLJQ

7KH &09 2XWUHDFK DQG 3UHYHQWLRQ WHDP ZLOO HVWDEOLVK DQG FI
PHVVHQJHUV WR FROODERUDWH LQ UHDFKLQJ SULRULW\ DXGLHQFHYV

0'+ ZLOO HVWDEOLVK D SUHVHQFH DW FRPPXQLW\ HYHQWYV WR VSUHEL

7KH &09 1XUVH 6SHFLDOLVW ZLOO FRQWLQXH WR HQJDJH ZLWK KHDO
DQG WKHLU IDPLOLHV WR GLVVHPLQDWH LPSRUWDQW LQIRUPDWLRQ

$WWHQG SURIHVVLRQDO FRQIHUHQFHVY WR FUHDWH D QHWZRUN RI N
PD\ EH UHOHYDQW WR WKHLU FDUHHUYV
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+RVW ZHELQDUV IRU D YDULHW\ RI DXGLHQFHV LQ RUGHU WR SURYLC
(VWDEOLVK NH\ SDUWQHUVKLSYV ZLWK FKLOGFDUH SURYLGHUV

JRVWHU UHODWLRQVKLSY LQ WKH 'HDI DQG +DUG RI +HDULQJ &RPPX(
&ERQWLQXH WR LPSOHPHQW DQG LPSURYH XQLYHUVDO F&09 VFUHHQL
,PSURYH &ROODERUDWLRQ WR ,PSURYH %LUWK DQG %YUHDVWIHHGL

,Q )< OLQQHVRWD :,& ZLOO DLP WR LPSURYH FROODERUDWLRQ WR
YDULRXV SDUWQHUVKLSYV LQFOXGLQJ WKH IROORZLQJ

OLQQHVRWD :,& ZLOO FROODERUDWH ZLWK WKH 0'+ 6WDWHZLGH +HDC
VXSSRUW ORFDO EUHDVWIHHGLQJ FRDOLWLRQV DQG WR PHQWRU RL
FKLOGFDUH GHVLIJQDWLRQ DV 0'+ %YUHDVWIHHGLQJ )ULHQGO\ IDFLOI

OLQQHVRWD ZLOO FRQWLQXH WR ZRUN ZLWKxFRQWUDFWRU RQ WKH 6
&ROODERUDWLRQ ,QLWLDWLYH 7KH LQLWLDWLYH ZLOO SDUWQHU ZL\
ORFDO QHWZRUNV DQG LPSURYH FRPPXQLW\ SDUWQHUVKLS FRRUGLC(
ORFDO KRVSLWDOV DQG FOLQLFV

BWUHQJIJWKHQ FRQQHFWLRQV ZLWK FRPPXQLW\ RUJDQL]DWLRQV LQF(
&RDOLWLRQ WKH 0134& WKH OLQQHVRWD 3HULQDWDO 2UJDQL]DWLR

$LP WR LPSURYH EUHDVWIHHGLQJ UDWHV WKURXJK 01 :,&T1V 3HHU %
FRQWLQXH GRFXPHQWLQJ LQ WKH :,& ,QIRUPDWLRQ 6\VWHP WR LPSUF

3SDUWQHU ZLWK IDPLO\ KRPH YLVLWLQJ SURJUDPV WR HQFRXUDJH XV
WUDLQLQJ IRU KRPH YLVLWRUYV PDNH UHIHUUDOV WR WKH OLQQHVR)
DFWLYHO\ SDUWQHU ZLWK ORFDO EUHDVWIHHGLQJ FRDOLWLRQV

SDUWQHU ZLWK OLQQHVRWD %UHDVWIHHGLQJ &RDOLWLRQ WR FRQWI
ODFWDWLRQ DW 6W &DWKHULQH 8QLYHUVLW\ ZKLFK ZRXOG SURYLG

,QFUHDVH WKH 1XPEHU RI 0'+ %UHDVWIHHGLQJ )ULHQGO\ 5HFRJQL]

'LWK IXQGLQJ IURP WKH 6WDWHZLGH +HDOWK ,PSURYHPHQW 3DUWQHU
ZLOO FRQWLQXH WR IDFLOLWDWH D 6WHS /HDUQLQJ &ROODERUDWLY
2UJDQL]DWLRQTV 7HQ 6WHSV WR 6XFFHVVIXO %YUHDVWIHHGLQJ 7KH
VWDQGLQJ ELUWK FHQWHUYV DFURVVY WKH VWDWH WR ZRUN RQ D PLQLF
%LUWKLQJ &HQWHU 6WDU 5HFRJQLWLRQ 3URJUDP JXLGDQFH DQG WR
LQFOXGH VXSSRUWLQJ IDFLOLWLHY LQ LPSOHPHQWLQJ EUHDVWIHHGL(
WKH 6/& WKURXJK RQJRLQJ SXEOLF KHDOWK SURJUDPV

SDUWQHULQJ ZLWK &RPPXQLWLHV WR 6XSSRUW ,QIDQW 6DIH 60HHS

7R HQVXUH WKDW LQIDQW PRUWDOLW\ SUHYHQWLRQ VWUDWHJILHV UHD
FRPPXQLW\ EDVHG LQIDQW PRUWDOLW\ LQLWLDWLYHV WR IXUWKHU GH
XVH WKHVH SDUWQHUVKLSYV WR HQJDJH IDPLOLHV IURP WKHVH FRPPX(
VWUDWHILHVY WR UHGXFH WKH LQFLGHQFH RI SUHWHUP ELUWK ORZ EL
VOHHS SUDFWLFHV ZLWKLQ WKHLU FRPPXQLWLHV 8VLQJ WKLV FRPPXQ
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HDFK FRPPXQLW\TV XQLTXH QHHGY DQG VWUHQJWKY DQG SURYLGH D I
KHDOWK DQG UHGXFH LQIDQW PRUWDOLW\

OLQQHVRWD ZLOO FRQWLQXH WR XVH VRFLDO PHGLD DQG RWKHU FRPF
UHVRXUFHV WR LPSURYH LQIDQW KHDOWK DQG VDIHW\ SUDFWLFHV OL
LQIDQW KHDOWK SURPRWLRQ LQIRUPDWLRQ RQ LQIDQW VDIH VOHHS D
VWXGHQWY VLQFH VRPH VWXGHQWY PD\ KDYH \RXQJHU VLEOLQJV DU}
UHODWLYHV RU PD\ EHFRPH SDUHQWY WKHPVHOYHV

$GGLWLRQDOO\ $OWKRXJIK OLQQHVRWD KDV LWV RZQ VDIH VOHHS FDP:
Rl &KLOG +HDOWK DQG '"HYHORSPHQWTfV 1,&+' 6DIH WR 60HHS FDPSDL
WDUJHW WKH SXEOLF SDUHQWY FDUHJLYHUV JUDQGSDUHQWY UDFLE
GLVWULEXWLQJ WKH 1,&+'fV UHVRXUFHV OLQQHVRWD ZLOO FRQWLQXF
UHVRXUFHV LW KDV GHYHORSHG LQ KRXVH

BURYLGH VXSSRUW WR SDUHQWYV RI LQIDQWYV ZKR DUH 'HDI DQG +D

OLQQHVRWDYV (DUO\ +HDULQJ '"HWHFWLRQ DQG ,QWHUYHQWLRQ (+', 3
IXQGLQJ WR OLQQHVRWD +DQGV DQG 9RLFHV WR LPSOHPHQW D VWDWF
ZKR DUH GHDI RU KDUG RI KHDULQJ 7KH SURJUDP XWLOL]HV WUDLQHG
SDUHQW JXLGHV 7KH JXLGHV DUH ORFDWHG WKURXJKRXW OLQQHVRWD
LGHQWLILHG DV GHDI RU KDUG RI KHDULQJ WKURXJK WKH VWDWHYIV (+
LQIRUPDWLRQ DQG UHIHUUDO HGXFDWLRQ DQG QHWZRUNLQJ RSSRUW
FRQWLQXH WKURXJKRXW WKH XSFRPLQJ SURMHFW SHULRG OLQQHVRW
9RLFHV FRQWLQXHV WKURXJK ))<

6XSSRUW WKH OLQQHVRWD 3HULQDWDO 4XDOLW\ &ROODERUDWLYH

7KH OLQQHVRWD 3HULQDWDO 4XDOLW\ &ROODERUDWLYH 0134& LV D C
H[SHUWV DQG FRPPXQLW\ YRLFHV OHDG E\ WKH OLQQHVRWD 3HULQDW
'HSDUWPHQW RI +HDOWK 7KH 0134& VHHNV WR LPSURYH SHULQDWDO C
LPSURYLQJ KHDOWK IRU DOO ELUWKLQJ H[SHULHQFHV 7KH 0134& LV D
2XWFRPHV LQ OLQQHVRWD SURJUDP IXQGHG E\' D \HDU JUDQW IURP W
+56$%$ 2QH NH\ JRDO RI WKH , 020 SURJUDP LV WR LGHQWLI\ DQG LPSO}
+HDOWK SDWLHQW VDIHW\ EXQGOHV E\ SURYLGLQJ WUDLQLQJ WR VXS
SHULQDWDO KHDOWK RXWFRPHV 7KH 0134& EHJDQ WKHLU ILUVW $,0 E>
SRVWSDUWXP ZRPHQ ZLWK VXEVWDQFH XVH GLVRUGHU 7KH 0134& SUR
WKURXJK LPSOHPHQWLQJ D TXDOLW\ LPSURYHPHQW PRGHO ZLWK WHFI
VXFEHVVIXO $,0 SURJUDP 7HFKQLFDO DVVLVWDQFH VHVVLRQV DUH KH1
VA\VWHPV LQFOXGLQJ LQ LPSOHPHQWDWLRQ RI LQWHUYHQWLRQV WKD\
WUDLQLQJV 7KH 0134& ZRUNV LQ SDUWQHUVKLS ZLWK WKH , 020 GDWD
GDWD FKDOOHQJHV WR VXSSRUW WLPHO\ $,0 GDWD VXEPLVVLRQV

/12&$1 7,7/( 9

6XSSRUWHG

,QFUHDVH 5HSUHVHQWDWLRQ Rl &RPPXQLWLHV 6HUYHG ZLWKLQ 3U
,PSOHPHQWDWLRQ
/3+ DIHQFLHV LQ ))< ZLOO FRQWLQXH WR LQFUHDVH UHSUHVHQWDW
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SURJUDP PDWHULDOV UHVRXUFHV DQG LPSOHPHQWDWLRQ /RFDO SXI
VHUYH ZLWKLQ WKH LPSOHPHQWDWLRQ RI SURJUDPV WKURXJK WUDQV(
ODQJXDJHVY DQG GHYHORSLQJ PDWHULDOV VSHFLILFDOO\ DLPHG WR H
HI[DPSOH RQH FRPPXQLW\ KHDOWK ERDUG KDV GHYHORSHG LQIRUPDWL
PRUH UHVSRQVLYHO\ PHHW WKH QHHGV RI WKHVH FRPPXQLWLHV 7R L(
VWDII RQ WKH XVH RI WUDQVODWRUV RQH FRPPXQLW\ KHDOWK ERDUG
RQ WKH XVH RI LQWHUSUHWHUV ZLWKLQ SURJUDP LPSOHPHQWDWLRQ \
6WUHQIJWKHQ 3DUWQHUVKLSY WR %XLOG &URVV 6HFWRU &ROODER
SHIHUUDOYV

/3+ DIJHQFLHV LQ OLQQHVRWD UHFRJQL]H WKH LPSRUWDQFH RI EXLOGL

SDUWQHUV LQFOXGLQJ WKRVH DFURVV VHFWRUV WR GHYHORS DQG C

UHVSRQVLYH WR LQGLYLGXDO DQG IDPLO\ QHHGV ([DPSOH RI KRZ /3+
$ILYH FRXQW\ SHULQDWDO FROODERUDWLYH WKDW DLPV WR SURYLC
WKLV ODUJHU FROODERUDWLYH LV WKH SHULQDWDO 6XEVWDQFH 8VF
SDUWQHUV IURP SXEOLF KHDOWK FOLQLFV KRVSLWDOV PHQWDO KH
IDPLOLHY DQG ORFDO WULEHV 7KH JRDO LV WR EXLOG D VWURQJ P’
ZLWK 68' DQG PHQWDO KHDOWK LVVXHV

,QYLWH FROOHFWLYH LQSXW DQG HIIRUWV WKURXJK DFWLRQ ZRUN JL

&RQQHFW ZLWK &RPPXQLW\ +HDOWK :RUNHUV ZRUNLQJ ZLWKLQ ORFD
SDUWQHU ZLWK ORFDO KRVSLWDOV

3DUWLFLSDWH LQ FROODERUDWLYH RXWUHDFK HIIRUWV LQFOXGLQJ |
)DLU )DPLO\ :HOOQHVV )DLU RQH RQ RQH FRQQHFWLRQV ZLWK DUH
/3+ DQG SDUWQHUVY VHUYLFHV IRU SUHJQDQW PRPV RQJRLQJ UHIHU
UHIHUUDOV RI QHZ PRPV DQG ORFDO SXEOLF KHDOWK YLVLWV WKHP L
FOLQLFV :,& VRFLDO VHUYLFHV LQ SDUWQHUVKLS ZLWK FRPPXQLW\
SURYLGHUV WR H[SODLQ VHUYLFHV WKDW DUH RIIHUHG

SDUWLFLSDWH LQ WUXVWHG PHVVHQJHU SURJUDP ZKLFK LV D FRPPX
/3+ DQG ORFDO FRPPXQLW\ RUJDQL]DWLRQV WR VKDUH FRPPXQLW\ Ul

&ROODERUDWH ZLWK VFKRRO GLVWULFWV WR SURYLGH EUHDVWIHHC

SDUWQHU ZLWK ORFDO HDUO\ FKLOGKRRG SURJUDPV DQG HDUO\ FKL(
UHIHUUDOV SURYLGH SURJUDP LQIRUPDWLRQ GXULQJ SDUHQWLQJ F
IDPLOLHV

3UHVHQW ZLWK D ORFDO SDUWQHU DW /XQFK DQG /HDUQV IRU SUHJQ
6XSSRUW 3URIHVVLRQDO 'HYHORSPHQW IRU (PHUJLQJ DQG (VWDEO
3DUWQHUV

/3+ VWDII DQG WKHLU SDUWQHUV UHFRJQL]H WKDW WKHUH LV D QHHG |
SURIHVVLRQDOV WR DSSURSULDWHO\ DQG UHVSRQVLYHO\ DGGUHVV W
DUH ZRUNLQJ ZLWK /3+ DJHQFLHVY DQG SDUWQHUV DFURVV WKH VWDW
Rl ZD\V LQFOXGLQJ WKH IROORZLQJ H[DPSOHV DQG ZLOO FRQWLQXH V

7TKH OLQQHVRWD %UHDVWIHHE&VQH &K D/OK M OR@ GHU& KLS GHYHORSPH
FRPPXQLWLHV WKURXJKRXW WKH VWDWH WKURXJK FRQWLQXHG SDUW
ELUWKLQJ FHQWHUV )XQGLQJ ZLOO EH VRXJKW IRU GHYHORSPHQW R
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UHSUHVHQWDWLRQ LQ ODFWDWLRQ OHDGHUVKLS LQ OLQQHVRWD
(QKDQFLQJ RXU WUDLQLQJ RSSRUWXQLWLHV LQFOXGLQJ DLPLQJ WR
RI 6HFXULW\ WUDLQLQJ

3URYLGH GLIIHUHQWLDO IRU ODQJXDJH VNLOOV XVHG ZLWK IDPLOLH
 QFOXGH REMHFWLYHV ZLWK WKHLU VWUDWHJLF SODQ IRFXVHG RQ V!
&RQWLQXH KRVW DQG PHQWRU QXUVLQJ VWXGHQWYV IURP ORFDO FRO
$GGLQJ D IDPLO\ KHDOWK WHDP OHDG SRVLWLRQ WR VXSSRUW VWDII
&4, LQLWLDWLYHV

7UDLQ SXEOLF KHDOWK QXUVHV ZKR FRQGXFW IDPLO\ KRPH YLVLWLQ:
,QWHUQDWLRQDO

21I1HU JUDQWV WR FKLOG ZHOIDUH VRFLDO ZRUNHUV FOLQLF KRVSLW
IRU SURIHVVLRQDO GHYHORSPHQW

([SORULQJ WKH IHDVLELOLW\ Rl KLULQJ D PHQWDO KHDOWK WKHUDSL
6WDIIHG JHW WUDLQHG LQ PDWHUQDO PHQWDO KHDOWK

&RQWUDFW VHUYLFH DJUHHPHQW ZLWK FRPPXQLW\ OLDLVRQ IURP FR
6FKHGXOH UHJXODU IDPLO\ KRPH YLVLWLQJ JURXS FRQVXOWDWLRQ W
3URYLGH JURXS UHIOHFWLYH FRQVXOWDWLRQ ZLWK DQ LQIDQW PHQW
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3HUF

== 1DWLRQDO IDWLRQDO 6XUYH\ Rl &KLOGUHQ V +HDOWK 16&
OLQQHVRWD IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16
== OLQQHVRWD 2EMHFWLYHYV

JHGHUDOO\ $YDLODEOH 'DWD

'‘DWD 6RXUFH 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+

g

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 16&+ 16&+ 16&+ 16&+ 16&+

'DWD 6RXUFH <HDWB B B B B

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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$QQXDO ,QGLFDWRU
1XPHUDWRU
'"HQRPLQDWRU

'‘DWD 6RXUFH JROORZ $ORQROORZ $ORQROORZ $ORQIROORZ $C
3URJUDP 'DWBURJUDP 'DWBURJUDP 'DWBURJUDP 'I

'DWD 6RXUFH <HDU

3URYLVLRQDO RU )LQDO )LQDO )LQDO )LQDO
)LQDO "
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$QQXDO 2EMHFWLYH
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== 1IDWLRQDO IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+
OLQQHVRWD IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+
== OLQQHVRWD 2EMHFWLYHV &+,/'

EWD r W E vs }( Z]Jo E v A]8Z v A]S3Z}us *% ] 0o Z 08Z & v U P «i ZJ&E}uF
oo Z]o & v

JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+ $00 &K

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 16&+ $00 &KLOGUHQ 16&+ $00 &KLOGUH

'DWD 6RXUFH <HDU B B

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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Z]lo , 08Zr VVH O Z %}ES

&RPSUHKHQVLYH (DUO\ &KLOGKRRG ¢

&+ ,/1" +($/7+ 5(3257

'"HVFULSWLRQ (QVXULQJ OLQQHVRWD KDV VIVWHPV WKDW OLQN \RXQJ
VHUYLFHV WKH\ QHHG

%DFNJURXQG

OLQQHVRWD(V ILYH \HDU FRPSUHKHQVLYH QHHGY DVVHVVPHQW LGHQV
KDV VIVWHPYVY WKDW OLQN \RXQJ FKLOGUHQ DQG WKHLU IDPLOLHV WR D
FKLOG KHDOWK SULRULW\ DUHD

OLQQHVRWD LV IRFXVHG RQ HQKDQFLQJ FRRUGLQDWLRQ DQG FRQQHF\
Rl HDUO\ FKLOGKRRG VHWWLQJV WR HQVXUH WKDW OLQQHVRWD KDV V
VXSSRUW DQG VHUYLFHV WKH\ QHHG

(YHU\ IDPLO\ VKRXOG KDYH DQ HTXDO RSSRUWXQLW\ WR DFFHVV KHDOV
HGXFDWLRQ DQG ORFDO VHUYLFHV DQG UHVRXUFHV WKDW DUH FXOWX
+RZHYHU OLQQHVRWD IDFHV VLJQLILFDQW FKDOOHQJHYV LQ LPSOHPHQ
FKLOGUHQ DQG WKHLU IDPLOLHV 7KH DUUD\ RI HDUO\ FKLOGKRRG SUR
GLIITHUHQFHV LQ WKH ZD\ SURJUDPV DUH IXQGHG DQG YDULDWLRQV LQ
FKLOGKRRG V\VWHP LQ OLQQHVRWD GLIILFXOW WR QDYLJDWH

7KLV FRPSOH[LW\ LV HVSHFLDOO\ WURXEOLQJ DV ZH NQRZ WKDW KHDO
ZRUN LV QHHGHG WR DGGUHVYVY EDUULHUV WKDW LQIOXHQFH WKHVH KF

3RYHUW\ UDWHYV YJHGHUDO 3RYHUW\ /HYHO + Rl $IULFDQ $PHU
FKLOGUHQ DJHV WKURXJK LQ 01 DUH OLYLQJLQ SRYHUW\ FRPSDI
Rl ZKLWH PK& OGUHQ

(FRQRPLF DQG IRRG DVVLVWDQFH UDWHYV =* RI $IULFDQ $PHULFD
1IDWLYH NLQGHUJDUWHQHUV UHFHLYHG HFRQRPLF DVVLVWDQFH DQC(
NLQGHUJDUWQHUV UHFHLYHG DVVLVWDQFH

,QIDQW PRUWDOLW\ UDWHV * $PHULFDQ ,QGLDQ DQG $IULFDQ $PHULI
KLIJKHU UDWH DQG SHU OLYH ELUWKYV UHVSHFWLYHO\ Zt
ELUWRNKHVH IDPLOLHVY DUH PRUH WKDQ WLPHV PRUH OLNHO\ WR H]
'"HYHORSPHQWDO DQG VRFLDO HPRWLRQDO VFUHHQLQJ UDWHV = 'DW
$PHULFDQ ,QGLDQ DQG ZKLWH FKLOGUHQ FRQVLVWHQWO\ KDYLQJ Wk

$PHULFDQ ,QGLDQ FKLOGUHQ KDYH D VFUHHQLQJ UDWH RI 7KLV
UDFH HWK@ERLWEGHMQ OLYLQJ LQ UXUDO DUHDV DOVR H[SHULHQFH C
2XW RI +RPH &DUH %= $V RI $PHULFDQ ,QGLDQ FKLOGUHQ LQ 01 Zt

KRPH FDUH WKDQ ZKLWH FKLOGUHQ LQ WKH VWDWH

ODWK DQG 5HDGLQJ 3URILFLHQFLHYVY + ODWK DQG UHDGLQJ SURILFLH

DQG $IULFDQ $PHULFDQ %ODFN FKLOGUHQ ZLWK UHDGLQJ SURILFLH

FRPSDUHG WR UHDGLQJ SURILFLHQF\ RI :KLWH FKLOGUHQ ZKLFK LV

WUHQG LV VHHQ ZLWK PDWK VFRUHV ZLWK $PHULFDQ ,QGLDQ +LVSI
PDWK SURILFLHQF\ UHVSHFWLYHO\ FRPSDWHG WR IRU ZKLWI
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0bQ\ SURMHFWYVY DQG JUDQWYV RYHU WKH ODVW WHQ \HDUV KDYH ZRUNF
FKLOGKRRG V\VWHPV DFURVY JRYHUQPHQW DJHQFLHV LQ 01 )RUPDO L
VWDWH DORQJ ZLWK WKH UHVXOWYV RI DQ DXGLW E\ WKH 2IILFH RI /HJ
FHQWUDOL]HG VI\VWHP IRU UHVRXUFH QDYLJDWLRQ UHIHUUDO DQG IRC
WKH VA\VWHP 'XULQUMWKHKBREOHGMW HORSPHQW %TUQ@KHER DWWHHYYVPE QW
SODQQLQJ SURFHVV SDUHQWV DQG SURYLGHUV VKDUHG WKHLU SHUV!¢
IDPLOLHV ZKR DUH H[SHULHQFLQJ UDFLDO JHRJUDSKLF DQG HFRQRPI
7LWOH 9 1HHGV $VVHVVPHQW FRQILUPHG WKH LPSRUWDQFH RI WKLV Z

VWDNHKROGHUV WR IRFXV RQ LQ WKH 7LWOH 9 ILYH \HDU QHHGV D\
$GGLWLRQDOO\ LQ *RYHUQRU :DO] DQG /W *RYHUQRU 3HJJ\ )ODQD
RULJLQDOO\ HYWDEOLVKHG LQ ZLWK WKH FRPPLWPHQW WR®3IQWDFL

&KLOGUHQTV &DELQHW LV DQ LQWHUDJHQF\ SDUWQHUVKLS RI VWDW
WR VWDWH JRYHUQPHQW HIIRUWY WR LPSURYH FKLOG DQG \RXWK RXW
OHQV LQ WKHVH SULRULW\ DUHDV

+HDOWK\ %HJLQQLQJV DGGUHVVLQJ LQIDQW DQG PDWHUQDO PRUWD
&KLOG &DUH DQG (DUO\ (GXFDWLRQ

OHQWDO +HDOWK DQG :HOOEHLQJ

+RXVLQJ 6WDELOLW\

&KLOG :HOOEHLQJ

$7KH &DELQHW ZRUNV WR WDNH GDWD GULYHQ DQG UHVXOWY RULHQW
DOLJQLQJ VWUDWHILHY DQG SURPRWLQJ DFWLRQ DQG DFFRXQWDELOI
QR PDWWHU UDFH RU ]JLS FRGH LV SUHSDP@HG WR EH D OHDGHU RI WR

,Q 01 SXEOLF KHDOWK DQG KXPDQ VHUYLFHV RSHUDWH XQGHU ORFDO
OHYHO LQ 01V FRXQWLHV DQG W ULELDRL @DWA\R G DQ\GHGRFEDXQLLRAL
LQIDQWY DQG WRGGOHUV ZLWK VSHFLDO KHDOWK FDUH QHHGV DQG W
GLVWULFWV 7ULEDO QDWLRQV RIIHU ORFDOO\ SURYLGHG VHUYLFHV W
$QHFGRWHV IURP VWDWHZLGH SURYLGHUV FRQVLVWHQWO\ LQGLFDWH
EXW WKHUH LV QR FRPSUHKHQVLYH VWDWHZLGH GDWD WKDW GHILQHYV

OHDVXULQJ VXFFHVYV
2EMHFWLYH

%\ LQFUHDVH WKH SHUFHQWDJH RI FKLOGUHQ UHFHLYLQJ GHYHOF

IDWLRQDO 3HUIRUPDQFH OHDVXUH

'HYHORSPHQWDO 6FUHHQLQJ

SHUFHQW RI FKLOGUHQ DJHV WKURXJK PRQWKY ZKR UHFHLYHG D
VFUHHQLQJ WRRO LQ WKH SDVW \HDU

7KH IDWLRQDO 6XUYH\ RI &KLOGUHQTV +HDOWK 16&+ VKRZV WI

PRQWKY UHFHLYHG D SDUHQW FRPSOHWHG GHYHORSPHQWDO VFUHHQ
DQG EXW QRW EDFN WR WKH OHYHOV VHHQ SULRU WR
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(YLGHQFH ,QIRUPHG 6WUDWHJ\ OHDVXUHYV

(OHFWURQLF '"HYHORSPHQWDO 6RFLDO (PRWLRQDO 6FUHHQLQJ

SHUFHQW RI GHYHORSPHQWDO VRFLDO HPRWLRQDO VFUHHQV WKDW Z
BURJUDP )$3 LQ WKH SDVW \HDU

01 LV WUDFNLQJ WKH SHUFHQW RI GHYHORSPHQWDO DQG VRFLDO HPR\
JROORZ $ORQJ 3URJUDP )$3 DV FRPSDUHG WR WKRVH FRPSOHWHG R(
VRFLDO HPRWLRQDO QHHGV LQ \RXQJ FKLOGUHQ E\ XVLQJ WKH $JHV D
DQG WKH $JHV 6WDJHV 4XHVWLRQQDLUHVS 6RFLDO (PRWLRQDO 6H
LQWHUYDOV

"XULQJ WKH ))< D WRWDO RI VFUHHQV ZHUH FRQGXFWHG WKUR:
HOHFWURQLFDOO\ + UHSUHVHQWLQJ DSSUR[LPDWHO\ RI DOO VFUHF

7KLY PHDVXUH ZzDV VHOHFWHG EDVHG RQ LQSXW IURP HDUO\ FKLOGKR|
HOHFWURQLF DFFHVV WR VFUHHQLQJ WRROV DV D ZD\ WR LPSURYH FR
SURYLGHUV DQG SURPRWH PRUH WLPHO\ VXSSRUW DQG UHIHUUDO ,Q
SURPLVLQJ VWUDWHI\ WR VXSSRUW IDPLO\ DFFHVV WR UHFRPPHQGHG

:KLOH LQWHUHVW LQ HOHFWURQLF VFUHHQLQJ KDV EHHQ KLJK DGRSW

3ODWIRUP QDYLJDWLRPQ FKORPOHDDAMQFLHY KDYH IRXQG LW GLIILFX
HOHFWURQLF VIVWHPV GXH WR WKH FRPSOH[LW\ RI VHWXS DQG ODF!
)DPLO\ XVDELOLW\7RR@XHWHQOW $64 RQOLQH SODWIRUP GRHV QRW D
SDUWLDOO\ FRPSOHWHG VFUHHQLQJ ZKLFK OLPLWV IOH[LELOLW\2H\
DFFHVV

9ROXQWDU\ SDUWRKQSDWVRIUH QRW UHTXLUHG WR XVH WKH HOHFW
FRQWLQXH XVLQJ IDPLOLDU SDSHU EDVHG SURFHVVHYV

'DWD DQG SURFHVV @X®IWHG® QWD FROOHFWLRQ DQG WUDFNLQJ SUJ
FROODERUDWLYHO\ EHWZHHQ 0'+ DQG ORFDO SXEOLF KHDOWK DJHQI

6WUDWHJLHY DQG DFWLYLWLHYV
&+ 6WUDWHJILHYV

&RRUGLQDWH $FFHVV WR &RPSUHKHQVLYH )DPLO\ &HQWHUHG (DU

OD[LPL]H DQG ,QFUHDVH )XQGLQJ WR 6XSSRUW 6WDWHZLGH 3URJUD
3DUHQWLQJ <RXQJ &KLOGUHQ $FWLYLWLHV

$FWLYLWLHYV
67$7( 7,7/( 9
6XSSRUWHG
,QFUHDVH $FFHVV WR 'HYHORSPHQWDO DQG 6RFLDO (PRWLRQDO 6F
JROORZ $ORQJ 3URJUDP )$3

'XULQJ ))< OLQQHVRWD '"HSDUWPHQW RI +HDOWK 0'+ FRQWLQXHG W
SXEOLF KHDOWK /3+ DJHQFLHV WKURXJK RQJRLQJ JUDQW DJUHHPHQ\
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GHYHORSPHQWDO DQG VRFLDO HPRWLRQDO VFUHHQLQJV IRU FKLOGUH
HIWHQGLQJ VHUYLFHV WKURXJK NLQGHUJDUWHQ )DPLOLHVY DOVR UHF!
UHVRXUFHY DV QHHGHG

7KURXJK IXQGV IURP WKH VWDWH{V +HDOWK\ %HJLQQLQJV +HDOWK\ )I
KHDOWK ERDUGV &+%V WR LPSOHPHQW WKH )$3 + WKHVH IXQGV JR W
VFRULQJ WKHP DQG IROORZLQJ XS ZKHQ FRQFHUQV DUH QRWHG &XUU
IXQGV DQG DUH LPSOHPHQWLQJ WKH SURJUDP 0DQ\ FRXQWLHV DOVR L
WKHP WR VXSSRUW LPSOHPHQWDWLRQ RI WKH )$3 7KH SURJUDP VHUY!
QHZ HQUROOPHQWY EHWZHHQ -DQXDU\ DQG 'HFHPEHU RYHU

IDPLOLHV ,Q DGGLWLRQ RYHU UHIHUUDOV ZHUH PDGH WR 3DUW &
UHIHUUDOV PDGH WR SULPDU\ FDUH SURYLGHUV 7KHUH ZHUH RYHU

0'+ DGYDQFHG LWV PXOWL \HDU HIIRUW WR HYDOXDWH DQG VWUHQJWK
VWDII DQG HDUO\ FKLOGKRRG V\VWHP SDUWQHUV $FWLYLWLHV GXULC
LQLWLDWLQJ DQ HQKDQFHG SURJUDP PRGHO GHVLJQHG WR LPSURYH I
VXVWDLQDELOLW\ 7KLV ZRUN ZDV VXSSRUWHG E\ VWDWH OHJLVODWLY

.H\ FRPSRQHQWV Rl WKH XSGDWHG PRGHO GHYHORSHG GXULQJ ))< L
30DQQLQJ IRU D FHQWUDOL]HG LQWDNH DQG VFUHHQLQJ SURFHVV W
ODLQWDLQLQJ VWURQJ ORFDO OHDGHUVKLS IRU IROORZ XS DQG FRPF

6WUHQJIJWKHQLQJ FRRUGLQDWLRQ ZLWK FRPPXQLW\ EDVHG RUJDQL]D
WR WKH QHHGV RI IDPLOLHV

([SDQGLQJ HIITRUWYV WR UDLVH DZDUHQHVV RI WKH SURJUDP DQG UH
DQG FRPPXQLWLHV

0'+ DOVR FROODERUDWHG ZLWK %URRNHYV 3XEOLVKLQJ WKH GHYHORS
DQG $64S 6( WR EHIJLQ LQFRUSRUDWLQJ DGGLWLRQDO TXHVWLRQV
PLIKW QHHG DGGHG VXSSRUW GXH WR H[SHULHQFHV RI SRWHQWLDOO\

'HYHORSPHQW DOVR FRQWLQXHG RQ D QHZ GDWD V\VWHP WR LPSURYH
VXSSRUW IXWXUH LQWHURSHUDELOLW\ ZLWK RWKHU HDUO\ FKLOGKRR(
LQIRUPDWLRQ

(OHFWURQLF '"HYHORSPHQWDO DQG 6RFLDO (PRWLRQDO 6FUHHQLQJ

'XULQJ ))< 0'+ FRQWLQXHG WR RIIHU FRXQWLHY DFFHVV WR WKH $6:
IDPLOLHY WR FRPSOHWH VFUHHQLQJY HOHFWURQLFDOO\ DQG HQDEOH
IROORZ XS :KLOH SDUWLFLSDWLRQ LQ WKH HOHFWURQLF SODWIRUP Ul
JURZ

7R VXSSRUW LPSOHPHQWDWLRQ 0'+ IDFLOLWDWHG UHJXODU YLUWXDC
7KHVH VHVVLRQV SURYLGHG RSSRUWXQLWLHV IRU FRXQWLHV WR VKD
H[SORUH VWUDWHJILHV IRU LPSURYLQJ FRRUGLQDWLRQ )HHGEDFN JD\
IRU D SRWHQWLDO VWDWHZLGH VFUHHQLQJ SRUWDO DLPHG DW VXSSF
OLQQHVRWD

0'+ DOVR VKDUHG LQSXW IURP IDPLOLHV SURYLGHUV DQG FRPPXQLW\
2I1ILFH +RXU GLVFXVVLRQV + WKURXJK LWV SDUWLFLSDWLRQ LQ %URRI
BUDFWLFH 7KLV IHHGEDFN FRQWULEXWHG WR RQJRLQJ LPSURYHPHQW
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:KLOH WHFKQLFDO DVVLVWDQFH IRU WKH HOHFWURQLF VFUHHQLQJ SO
FRQWLQXHG WR VHUYH DV D FRQQHFWRU EHWZHHQ ORFDO DJHQFLHV |
FRXOG DFFHVV WKH VXSSRUW DQG UHVRXUFHVY QHHGHG IRU HIITHFWLY't

&6+&1 VWDII DOVR FROODERUDWHG ZLWK WKH +HOS OH &RQQHFW +0&
WRROV FRXOG EH LQWHJUDWHG LQWR EURDGHU HDUO\ FKLOGKRRG QD

SURPRWH %9HVW 3UDFWLFHV LQ '"HYHORSPHQWDO 6FUHHQLQJ WKUR

0'+ SURYLGHG PRQWKO\ FRQVXOWDWLRQ ZLWK OLQQHVRWD '"HSDUWPHC
LPSURYHPHQWY LQ GHYHORSPHQWDO DQG PHQWDO KHDOWK VFUHHQLC
OLQQHVRWDYV (DUO\ DQG 3HULRGLF 6FUHHQLQJ 'LDJQRVWLF DQG 7Ul
DQ LQWHUDJHQF\ DJUHHPHQW ZLWK '+6 WR SURYLGH FRQVXOWDWLRQ
SURYLGHUV DQG RWKHUV DFURVV WKH VWDWH ZKR SURYLGH FKLOG SI

Q)< OLQQHVRWD

&RQWLQXHG WR HPSKDVL]H GHYHORSPHQWDO DQG PHQWDO KHDOWK
YLVLWV ELUWK WKURXJK DJH DQG IRU SRVWSDUWXP VFUHHQLQJ

&RQGXFWHG wWuUuDLQLQJYV 'HYHORSPHQWDO DQG 6RFLDO (PRWLRQEL
6FUHHQLQJ WUDLQLQJV IRU KHDOWK FDUH SURYLGHUV ORFDO SXEO

BURYLGH WUDLQLQJ WR VWDWH XQLYHUVLW\ QXUVH SUDFWLWLRQHU
DXWLVP VFUHHQLQJ LQFOXGLQJ JXLGDQFH RQ UHIHUUDO SURFHVV D

&R OHG WKH OLQQHVRWD ,QWHUDJHQF\ '"HYHORSPHQWDO 7DVN )RUFH
+RVWHG DQG UHYLVHG WKH 7DVN )RUFHYV ZHESDJHV

&RQWUDFWHG ZLWK OHWUH WR KHOS WKH 6WDWH RI OLQQHVRWD GH)
7KH PHVVDJLQJ WRROV GHYHORSHG FDQ EH XVHG E\ SURYLGHUV LQ
LPSRUWDQFH EHQHILWY DQG UHTXLUHPHQWYV RI GHYHORSPHQW DQ
FRPPXQLFDWLRQV WRRONLW DQG UHSRUW

+HOSHG SODQ D FXOWXUDO DGDSWLRQ QRUPLQJ DQG GLVVHPLQDWLI
(GLWLRQ $64 DQG $JHV 6WDJHV 4XHVWLRQQDLUHV 6RFLDO (PR\
$PHULFDQ ,QGLDQ )DPLOLHV LQ OLQQHVRWD 'UDIWHG D IXQGLQJ SUF

&ROODERUDWHG RQ OLQQHVRWD ,QWHUDJHQF\ $XWLVP :RUNJURXS W/
WUHDWPHQW UHVRXUFHVY UHODWHG WR DXWLVP DQG RWKHU GHYHOR

3DUWLFLSDWHG RQ WKH 0'+ (DUO\ &KLOGKRRG :RUNJURXS WR IRFXV
VFUHHQLQJ

BURPRWH &RQQHFWLRQV EHWZHHQ )DPLO\ +RPH 9LVLWLQJ )+9 DQ

OLQQHVRWD )+9 JUDQWHHV LQFOXGH DFWLYLWLHV LQ WKHLU DQQXDO .
LQSXW DQG SDUWLFLSDQW IDPLO\ YRLFH WR FRQWLQXDOO\ LQIRUP DQ
WKURXJK IRUPLQJ D FRPPXQLW\ DGYLVRU\ ERDUG WKDW LQFOXGHV UH¢
WKH HDUO\ FKLOGKRRG V\VWHP 3URJUHVV RQ PHHWLQJ WKLV REMHFV
LQ WKHLU QDUURWURG XAWRBWWR 8VLQJ WKH $JHVWI@E GBVOD JFDN 4RIHI
WR WUDLQ PRUH WKDQ KRPH YLVLWRUV 7KLV WUDLQLQJ LQFOXGHV
FKLOGKRRG VHUYLFHV WKDW EHQHILW IDPLOLHV

SURPRWH WKH ,PSOHPHQWDWLRQ RI )DPLO\ +RPH 9LVLWLQJ ORGHO\
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'XULQJ ))< 0'+ )+9 VWDII FRQWLQXHG WR URXWLQHO\ FRQQHFW ZLW
RSWLRQV WR PD[LPL]H IXQGLQJ DQG IRFXV HIIRUWV WR SURPRWH DFF
FKLOGUHQ

7TKURXJK D FRPELQDWLRQ RI VWDWH DQG IHGHUDO IXQGLQJ 0'+ )+9 FR
HYLGHQFH EDVHG PRGHOV RI IDPLO\ KRPH YLVLWLQJ WR FRPPXQLW\
)) < WKHUH ZzDV DW OHDVW RQH HYLGHQFH EDVHG SURJUDP IXQGHG

$Q DGGLWLRQDO PLOOLRQ LQ VWDWH IXQGLQJ ZDV JUDQWHG WR VX
LQIRUPHG DQG SURPLVLQJ SUDFWLFHV LQ WKHLU LPSOHPHQWDWLRQ R
FRPPXQLW\ KHDOWK ERDUGY DQG QRQ SURILWV SOXV VWDUW XS IXQG
SURILWY 7KHVH JUDQWV VXSSRUW SURJUDPV WR VHUYH SULRULW\ SR
E\ KRPHOHVVQHVV LQWLPDWH SDUWQHU YLROHQFH VXEVWDQFH XVH
SUHJQDQFLHV DQG SRVW SDUWXP GHSUHVVLRQ 3URPLVLQJ 3UDFWLF
,QGLJHQRXV DQG 3HRSOH RI &RORU %,32& UXUDO DQG XUEDQ XQGHU"
OLQJXLVWLFDOO\ DSSURSULDWH KRPH YLVLWLQJ VHUYLFHV 5HFLSLH(
LQ WHUPV RI IUHTXHQF\ Rl YLVLWV DGDSWLYH )+9 PRGHOV DQG VWDI|
SDUWXP GRXODV SHHU VXSSRUW UHFRYHU\ VSHFLDOLVWV HWF DV F
LPSOHPHQW RQH RI WKH VHYHQ HYLGHQFH EDVHG IDPLO\ KRPH YLVLWI
FRPSHWLWLYH )+9 IXQGLQJ

&XUUHQWO\ WKLV IXQGLQJ RQO\ VHUYHV DSSUR[LPDWHO\ Rl IDPLOL
&RQQHFWHG
$0LJQ HGXFDWLRQ DQG FDUH V\VWHPV WKURXJK WKH 3UHVFKRRO

OLQQHVRWDYTV 3UHVEKRRO 'HYHORSPHQW %LUWK WKURXJK )LYH JUDQV
(GXFDWLRQ +HDOWK +XPDQ 6HUYLFHV DQG &KLOGUHQ <RXWK DQG )
HGXFDWLRQ DQG FDUH V\VWHPV DFURVV WKH VWDWH 7KH JUDQW IURP
VXSSRUWY SUHJQDQW IDPLOLHV DQG IDPLOLHV ZLWK FKLOGUHQ DJHG
B3UHVFKRRO 'HYHORSPHQW *UDQW %LUWK )LYH 5HQHZDO *UDQW IRU
ZLWK WKH 3UHVFKRRO 'HYHORSPHQW *UDQW WHDP HVSHFLDOO\ WKH 2
0'+fV &KLOG DQG )DPLO\ +HDOWK 'LYLVLRQ *UDQW DFWLYLWLHV ZHUH
DQG VWUDWHJILF SODQQLQJ SURFHVV + ZKLFK ODVW WRRN SODFH LQ

&KDPSLRQ 019V ,QWHJUDWHG &DUH IRU (DUO\ &KLOGKRRG ,QLWLDW

'XULQJ ))< &)+ VWDIIl SDUWQHUHG WR LPSOHPHQW WKH OLQQHVRWD
,& (&, ZKLFK LV IXQGHG E\ DQ (DUO\ &KLOGKRRG &RPSUHKHQVLYH 6\VW
SURJUDP JUDQW IURP +56% 01 ,&(&, LV D FROODERUDWLYH HIIRUW IRF:
OLQQHVRWDYV HDUO\ FKLOGKRRG V\VWHPV WR EHWWHU VXSSRUW \RX(

7KH LOQLWLDWLYH LV JXLGHG E\ D UHSUHVHQWDWLYH &RPPXQLW\ $GYL
JRDOV URRWHG LQ IDPLO\ SDUWQHUVKLS FURVV VHFWRU FROODERUD\
&$& ILQDOL]JHG LWV 6WUDWHJILF 30DQ LQ WKH )DOO DQG FRPSOHWI
HYDOXDWLRQ SODQ ZDV VKDSHG E\ LQSXW IURP IDPLOLHV DQG FRPPXC(
VHVVLRQV DQG KHOSHG VKDSH UHYLVLRQV WR WKH HYDOXDWLRQ SOD(

7KH &$& LGHQWLILHG WKH HVWDEOLVKPHQW RI D )DPLO\ +HDOWK $PEL
LQLWLDWLYH JRDOV $PEDVVDGRUV DUH SDUHQWY DQG FDUHJLYHUV Z
6LQFH ODXQFKLQJ LQ 0D\ WKH $PEDVVDGRU &RUSV KDV EHFRPH D
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IDPLO\ OHYHO VXSSRUW ZKLOH DOVR FRQWULEXWLQJ WR V\VWHPV OHD
$PEDVVDGRUV SOD\ GXDO UROHV
SURYLGLQJ WUXVWHG SHHU VXSSRUW DQG UHVRXUFH QDYLJDWLRQ V

6KDULQJ IDPLO\ H[SHULHQFHY DQG LQVLIJKWYV ZLWKLQ WKH &%$& DQG F
FKLOGKRRG VHUYLFHV

$IWHU DQ RXWUHDFK DQG UHFUXLWPHQW SURFHVV SHRSOH DSSOLH
ZLWK FDQGLGDWHYV DQG DOO ZHUH LQYLWHG WR MRLQ WKH LQDXJ

&RRUGLQDWH WKH 01 +HOS OH &RQQHFW +0& 2QOLQH 1IDYLJDWRU

01 +HOS OH &RIFFHEMOSPHFRQQHGWRPQFRHE LQ 0D\ DV DQ LQWHUDFW
H[SHFWDQW IDPLOLHV DQG IDPLOLHV ZLWK \RXQJ FKLOGUHQ WR VHUYL
GHYHORSPHQW DQG IDPLO\ ZHOO EHLQJ )DPLOLHV DQG SURIHVVLRQD
SURJUDPV DQG VHUYLFHV DYDLODEOH LQ OLQQHVRWD DQG HOHYHQ 7U
VFUHHQLQJ UHVRXUFHV HDUO\ OHDUQLQJ DQG FKLOGFDUH SURJUDPV
QHHGV DQG PRUH 7KH RQOLQH UHVRXUFH LV DYDLODEOH LV (QJOLVK
YLVLWHG WKH VLWH LQ ZLWK WRS NH\ ZRUG VHDUFKHV IRU GLDSHL
(GXFDWLRQ DXWLVP PHQWDO KHDOWK DQG FULVLV 7UHQGV IURP ZHE
FRPPXQLW\ HQJDJHPHQW DFWLYLWLHYV FRQWLQXH WR GHWHUPLQH DQ(
5HFHQW HQKDQFHPHQWY LQFOXGH D QHZ VHDUFK HQJLQH DQG D UHIHL
GLUHFWO\ WR FRPPXQLW\ RUJDQL]DWLRQYV

+0& ZDV DGRSWHG LQWR 01 6WDWH 6WDWXWH GXULQJ WKH ot
IXQGLQJ RI WR RQJRLQJ PDLQWHQDQFH GDWDEDVH PDQDJHPHOQ\
+HOS OH &RQQHFW SURJUDP PRYHG WR D QHZ VWDWH DJHQF\ + WKH "H¢
-DQXDU\ ZLWK D YDULHW\ Rl SURJUDPV IURP WKH '"HSDUWPHQWV RI
IRFXV RQ HDUO\ FKLOGKRRG DQG IDPLO\ VXSSRUW VHUYLFHV ,QWHUDJ
FRQWLQXH ORQJ WHUP WR PDLQWDLQ FRQQHFWLRQV DQG DVVXUH LQIF

> @86 &HQVXV $PHULFDQ &RPPXQLW\ 6XUYH\ $&6 OLFURGDWD 6DPSOH

> ®1 (&/'6

>@ 01 )LQDO 5HVLGHQW /LQNHG %LUWK ,QIDQW 3HULRG &RKRUW 'HDWK )LOH

>®1 +HDOWK &DUH 3URJUDPV '"HYHORSPHQWDO DQG OHQWDO +HDOWK 6FUHHQLQJ 'DV
> @19V 2XW RI +RPH &DUH DQG 3HUPDQHQF\ 5HSRUW

> @1 (&/'6
>@HFXWLYH 2UGHUB B B BWFP SGI _PQ JRY

>Q@KLOGUHQ V &DELQHW 01 ODQDJHPHQW DQG %XGJHW 00% PQ JRY
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https://mn.gov/governor/assets/2019_08_07_19-34_tcm1055-397454.pdf
https://mn.gov/mmb/childrens-cabinet/

Z]lo , 08SZr %%o0] S]}lvz &

&KLOG PHQWDO KHDOWK DQG ZHOOE

&+ .,/ +($/7+ 3/%$1

'"HVFULSWLRQ ,QFUHDVH WKH QXPEHU RI FKLOGUHQ ZKR DUH VFUHHQF
ZHOOEHLQJ UHVRXUFHVY DQG VHUYLFHV WKDW DUH UHVSRQVLYH WR L

%DFNJURXQG

&KLOGKRRG LV D SHULRG Rl UDSLG GHYHORSPHQW LQ ODQJXDJH DQG
SRVLWLYH PHQWDO KHDOWK DQG ZHOOEHLQJ DUH HVVHQWLDO DV LW
SRWH ,Q OLQQHVRWD RI FKLOGUHQ PRQWKV WKURXJK \HDUV DQ¢
IORXUL 0LQQHVRWD FKLOGUHQ DUH PRUH OLNH WR EH IORXULVKLQJ W
VFKRRO DJHG FKLOGUHQ DUH OHVV OLNHO\ PHW DOO IORXULVKLQJ LWHI
DLPV WR FDSWXUH FXULRVLW\ DQG GLVFRYHU\ DERXW OHDUQLQJ UHV
&KLOGUHQTV +HDOWK 16&+

$QRWKHU JUHDW PHWULF WR WUDFN FKLOG PHQWDO KHDOWK DQG ZHO
UHDG\ WR OHDUQ PHDVXUH IURP 16&+ KHOSV 0LQQHVRWD XQGHUVWDQ(

IURP DGGLWLRQDO VXSSRUWYV ,Q OLQQHVRWD RI FKLOGUHQ DJHYV
FRPSDUHG ZLWK QDWLRQZLGH 16&+

3$ FKDOOHQJH WKDW ZH YH H[SHULHQFHG UHFHQWO\ LV KHOSLQJ F
SULYLOHJH DQG WLPH WR ZRUN ZLWK KHU EXW ZH UH MXVW UHDOI
LQ WKH FRPPXQLW\ WR KHOS SDUHQWY DQG FKLOGUHQ ZLWK FKDOC
WKLQJV DUH D FULVLV EHIRUH WKHUH V VRPH NLQG RI FRPPXQLW\

'"HYHORSPHQWDO VFUHHQLQJY DUH LPSRUWDQW WR FKLOG KHDOWK EH
VXFK DV ODQJXDJH DQG PRWRU VNLOOV FRJQLWLYH DELOLWLHV VRF
GHYHORSLQJ TXLFNO\ GXULQJ DOO SKDVHV RI HDUO\ FKLOGKRRG VR |
HDUO\ DV SRVVLEOH $FFRUGLQJ WR WKH 1DWLRQDO 6XUYH\ Rl &KLOGL
UHFHLYHG D SDUHQW FRPSOHWHG VWDQGDUGL]HG GHYHORSPHQWDO \
GLVRUGHUYV DUH PRUH HIITHFWLYH ZKHQ DGGUHVVHG GXULQJ D FKLOG
SURDFWLYH LQ FRPSOHWHG VFUHHQLQJY DV HDUO\ DV SRVVLEOH DQG

OHDVXULQJ VXFFHVV
2EMHFWLYH

%\ LQFUHDVH WKH SHUFHQWDJH RI FKLOGUHQ ZKR KDYH D PHGLFEL
FKLOGUHQ DJHYV PRQWKY UHFHLYLQJ D GHYHORSPHQWDO VFUHH:

I1DWLRQDO 3HUIRUPDQFH OHDVXUHYV
OHGLFBROPH
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https://www.mchevidence.org/documents/accelerators/Perinatal-Care-Discrimination-Evidence-Accelerator.pdf

SHUFHQW RI FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDUH Q

OHGLFDO +RPH LV RQH RI WZR 8QLYHUVDO 1DWLRQDO 3HUIRUPDQFH OF
7KLV PHDVXUH IRFXVHV RQ DFFHVV WR FRPSUHKHQVLYH KLJK TXDOLW
LPSURYHPHQWY LQ HDUO\ LGHQWLILFDWLRQ RQJRLQJ FDUH DQG V\VYV

$ PHGLFDO KRPH LV DQ DSSURDFK WR GHOLYHULQJ FDUH WKDW LV DFF
FRRUGLQDWHG FRPSDVVLRQDWH DQG UHVSHFWIXO RI IDPLO\ SUHIHU
UHIOHFWV WKLY PRGHO ZKLFK VXSSRUWV WKHLU SUHYHQWLYH DFXWH
DGROHVFHQFH

'DWD IURP IDWLRQDO 6XUYH\ RI &KLOGUHQYV +HDOWK 16&+ VK
OLQQHVRWD UHSRUWHG KDYLQJ D PHGLFDO KRPH OLQQHVRWDYV JRDC

7KH PHGLFDO KRPH PRGHO DOVR SOD\V D NH\ UROH LQ DGYDQFLQJ WKl
DQG ZHOOEHLQJ %\ SURPRWLQJ WUXVWHG UHODWLRQVKLSY FRQVLVYV
KHOS HQVXUH WKDW FKLOGUHQ DUH VFUHHQHG IRU PHQWDO DQG EHKD
UHVSRQVLYH VHUYLFHVY WKDW UHIOHFW IDPLO\ SUHIHUHQFHY DQG FRP
SK\WVLFDO HPRWLRQDO DQG EHKDYLRUDO KHDOWK WR VXSSRUW FKLO(

'"HYHORSPHQWDO 6FUHHQLQJ

3HUFHQW Rl FKLOGUHQ PRIMWKVWKHRKIKLQJ D GHYHORSPHQWDO VFUF
VFUHHQLQJ WRRO

'"HYHORSPHQWDO VFUHHQLQJ LV D NH\ FRPSRQHQW RI SURPRWLQJ KHD
KHOSV LGHQWLI\ SRWHQWLDO GHOD\V LQ DUHDV VXFK DV ODQJXDJH P
HPRWLRQDO SURFHVVLQJ DQG UHJXODWLRQ %HFDXVH WKH EUDLQ LV
GHWHFWLRQ DQG LOQWHUYHQWLRQ DUH FULWLFDO IRU VXSSRUWLQJ FK

$V SDUW RI WKH &KLOG +HDOWK 'RPDLQ OLQQHVRWD KDV VHOHFWHG (
SULRULW\ RI LQFUHDVLQJ WKH QXPEHU RI FKLOGUHQ ZKR DUH VFUHHQ
WKDW DOLJQ ZLWK IDPLO\ SUHIHUHQFHY YDOXHV DQG FRPPXQLFDWLR
HPRWLRQDO ZHOOEHLQJ

$FFRUGLQJ WR WKH 16&+ RI OLQQHVRWD FKLOGUHQ DJHYV
VFUHHQLQJ LQ WKH SDVW \HDU XVLQJ D SDUHQW FRPSOHWHG VFUHHQ
WR

5RXWLQH GHYHORSPHQWDO VFUHHQLQJ2HVSHFLDOO\ ZKHQ FRQGXFWHC
HQVXUH WKDW FRQFHUQV DUH LGHQWLILHG HDUO\ DQG WKDW IDPLOLH
LQFOXGHV IXUWKHU HYDOXDWLRQ GHYHORSPHQWDO VXSSRUWV RU HI
VFUHHQLQJ UDWHV LV RQH ZD\ OLQQHVRWD LV ZRUNLQJ WR VWUHQJWE
VXSSRUW SRVLWLYH RXWFRPHV IRU DOO \RXQJ FKLOGUHQ DQG WKHLU

(YLGHQFH EDVHG LQIRUPHG 6WUDWHJ\ OHDVXUHYV

JROORZ $ORQJ 3URJUDP

SHUFHQW RI GHYHORSPHQWDO VRFLDO HPRWLRQDO VFUHHQV WKDW Z
LQ WKH SDVW \HDU
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7KLV VWUDWHJ\ PHDVXUH DLPV WR LPSURYH DFFHVV WR GHYHORSPHQ'
VXSSRUW WKH\ QHHG LQ HDUO\ FKLOGKRRG 7KH )ROORZ $ORQJ 3URJUI
ORFDO SXEOLF KHDOWK /3+ DJHQFLHV SURYLGHV IDPLOLHV ZLWK UH
WKURXJK SDUHQW FRPSOHWHG VFUHHQLQJ WRROV 7KHVH LQFOXGH W
$64S DQG WKH $JHV 6WDJHV 4XHVWLRQQDLUHVS 6RFLDO (PRWLR:
JHQHUDO GHYHORSPHQW DQG VRFLDO HPRWLRQDO PLOHVWRQHV

)DPLOLHV UHFHLYH WKH TXHVWLRQQDLUHYV DW VFKHGXOHG LQWHUYDO
ZLWK VRPH FRXQWLHYV HIWHQGLQJ VXRHRUMWRRRE R KIWKHNEL RGHPU L1 1D UMM MUX
WLPHO\ IHHGEDFN GHYHORSPHQWDOO\ DSSURSULDWH DFWLYLW\ LGHEL
LGHQWLILHG 7KURXJK WKLV SURFHVV WKH )$3 VXSSRUWV ERWK HDUO
WR IROORZ XS VHUYLFHV RU FRPPXQLW\ EDVHG VXSSRUWYV ZKHQ DSSU

%\ PHDVXULQJ WKH SHUFHQWDJH RI IDPLOLHV ZKR UHWXUQ D FRPSOHYV
Rl1 IDPLO\ HQJDJHPHQW ZLWK WKH )$3 +LIJKHU HQJDJHPHQW OHDGV WR
IROORZ XS ZLWK IDPLOLHV WR VXSSRUW FRQQHFWLRQ WR DSSURSULD
FDUH WKDW DOLJQV ZLWK WKH PHGLFDO KRPH PRGHO

,QFUHDVLQJ VFUHHQLQJ FRPSOHWLRQ WKURXJK )$3 GLUHFWO\ VXSSRU
WRROV WR PRQLWRU WKHLU FKLOGTVY GHYHORSPHQW UHFRJQL]H HDU(
WKDW UHIOHFW IDPLO\ SUHIHUHQFHYV DQG QHHGV 7KLV VWUDWHJ\ DOV
WUXVWHG RQJRLQJ UHODWLRQVKLSY EHWZHHQ IDPLOLHYV DQG SXEOLF
WR HDUO\ GHYHORSPHQWDO VXSSRUWYV

6WUDWHJLHY DQG DFWLYLWLHYV

7KURXJK WKH VWDWHZLGH 7LWOH 9 QHHGY DVVHVVPHQW DQG DFWL
EHHQ KLJKOLJKWHG WR IRFXV RQ IRU WKH 7LWOH 9 JUDQW F\FO
GRPDLQ

&+ 6WUDWHJILHYV

$PSOLI\ UHVRXUFHVY VFUHHQLQJ WUDLQLQJ VHUYLFHV DQG VXSSF
FKLOGUHQ DQG WKHLU FRPPXQLWLHYV

(QVXUH FKLOGUHQ IURP DOO SRSXODWLRQV DQG JHRJUDSKLF DUHD'
SURPRWLRQ VFUHHQLQJ DQG UHVRXUFHYV

BURYLGH UHVRXUFHV DQG VXSSRUW IRU VFKRRO EDVHG KHDOWK FH
DQG ZHOOEHLQJ IRU FKLOGUHQ LQ VFKRROV

,QFUHDVH FDSDFLW\ RI WKH FKLOG KHDOWK ZRUNIRUFH WR SURYLGI

&+ $FWLYLWLHYV

67$7( 7,7/( 9
6XSSRUWHG

$0LJQ HGXFDWLRQ DQG FDUH V\VWHPV WKURXJK WKH 3UHVFKRRO
OLQQHVRWDYTV 3UHVFKRRO 'HYHORSPHQW %LUWK WKURXJK )LYH JUDQV
(GXFDWLRQ +HDOWK +XPDQ 6HUYLFHV DQG &KLOGUHQ <RXWK DQG )
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HGXFDWLRQ DQG FDUH V\VWHPV DFURVV WKH VWDWH 7KH JUDQW IURP
VXSSRUWYV SUHJQDQW IDPLOLHYVY DQG IDPLOLHV ZLWK FKLOGUHQ DJHG
BUHVFKRRO '"HYHORSPHQW *UDQW %LUWK )LYH 5HQHZDO *UDQW IRU
ZLWK WKH 3UHVFKRRO '"HYHORSPHQW *UDQW WHDP HVSHFLDOO\ WKH &
0'+fV &KLOG DQG )DPLO\ +HDOWK 'LYLVLRQ

*UubQwW DFWLYLWLHY DUH GHWHUPLQHG WKURXJK DQ LQ GHSWK QHHGV
WRRN SODFH LQ $FWLYLWLHV WR KDYH FRPH RXW RI WKLV SUR
FRQWLQXH WR VXSSRUW LQ ))< LQFOXGH

,PSOHPHQWDWLRQ RI &RPPXQLW\ 5HVRXUFH +XEV &HQWHUV * FRPPXC
SURYLGH FRPPXQLW\ UHVSRQVLYH UHODWLRQVKLS EDVHG VHUYLFH
H[SHFWLQJ DQG SDUHQWLQJ IDPLOLHV DQG \RXWK

,PSOHPHQWDWLRQ RI WKH +HOS OH &RQQHFW 2QOLQH 1DYLIJDWLRQ 6\

,PSOHPHQWDWLRQ RI WKH 01 6WRU\&ROOHFWLYH VWRU\WHOOLQJ SUF
VWRULHV

6XSSRUWLQJ &RPPXQLW\ 6ROXWLRQV IRU +HDOWK\ &KLOG '"HYHORSPH
WKH ZHOOEHLQJ RI FKLOGUHQ IURP SUHQDWDO WR JUDGH WKUHH DQ

([SDQG $FFHVV WR 'HYHORS P MXW B R J&F (OHFQLWRQLF 7RROV

OLQQHVRWD LV ZRUNLQJ WR H[SDQG DFFHVV WR GHYHORSPHQWDO DQ(
WKH $643 2QOLQH V\VWHP DQG WKH SODQQHG GHYHORSPHQW RI D QHZ
EURDGHU VWUDWHJILHVY WR LPSURYH WLPHO\ VFUHHQLQJ DQG IROORZ |
FROODERUDWLRQ ZLWK /3+ DQG HDUO\ FKLOGKRRG SDUWQHUV 7KH $6
ZLOO FRQQHFW ZLWK 0'+JV LQWHUQDO GDWD V\VWHPV WR HQKDQFH FF
IDPLOLHYV DQG SURYLGHUV

:KLOH HOHFWURQLF XVH UHPDLQV OLPLWHG IDPLOLHY DQG SURYLGH!
FRQYHQLHQFH UHGXFH DGPLQLVWUDWLYH EXUGHQ DQG LPSURYH DFF
WLPH OLQQHVRWD UHFRJQL]JHV WKDW D PRELOH VFUHHQLQJ DSSOLFD!'
DJHQFLHV IDFH VHWXS FKDOOHQJHY DQG OLPLWHG ,7 VXSSRUW )DPLC
WKH FXUUHQW $645 2QOLQH V\VWHP QRW DOORZLQJ WKHP WR SDXVH D
VFUHHQLQJ LV YROXQWDU\ PDQ\ DJHQFLHV FRQWLQXH WR XVH IDPLOL

OLQQHVRWD LV WKHUHIRUH SXUVXLQJ WKLV WUDQVLWLRQ WKRXJKWIXO
ZLWKRXW GLVUXSWLQJ WUXVWHG ORFDO SURFHVVHV 7KH PRELOH VFI
XVHU IULHQGO\ RIIHULQJ DQRWKHU RSWLRQ2QRW D UHSODFHPHQW?2|RL
WR SULRULWL]H VWURQJ UHODWLRQVKLSVY ZLWK ORFDO SDUWQHUV DQ
SUHIHUHQFHYV

,Q )< OLQQHVRWD ZLOO FRQWLQXH WR VXSSRUW WKH $645 2QOLQH
VFUHHQLQJ DSSOLFDWLRQ DV SDUW RI WKH HQKDQFHG )ROORZ $ORQJ
D SODQ IRU SKDVHG LPSOHPHQWDWLRQ ZLWK WKH SRVVLELOLW\ RI LG
WKH QHZ VIVWHP 7KH PRELOH VFUHHQLQJ DSSOLFDWLRQ ZLOO EH GH'
FRRUGLQDWLRQ ZLWK IROORZ XS VI\VWHPV2VXSSRUWLQJ WLPHO\ LGHQ'
FRQQHFWLRQV WR VHUYLFHV ZKLOH PDLQWDLQLQJ IOH[LELOLW\ IRU I

([SDQG (DUO\ &KLOGKRRG &RRUGLQDWLRQ DQG ,QLWLDWLYHV ZLWE
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$ QHZ (DUO\ &KLOGKRRG 6\WWHPV SRVLWLRQ ZLOO EH FUHDWHG VKLIV
RUJDQL]LQJ HDUO\ FKLOGKRRG ZRUN ,Q HDUO\ ))< ZH ZLOO EH ODX
FKLOGKRRG SULRULWLHV DFURVV WKH GLYLVLRQ KRQRULQJ WKH VWU
SDWK IRUZDUG

BWUHQJIJWKHQ $FFHVV WR '"HYHORSPHQWDO DQG 6RFLDOWRBERXRQ
YROORZ $ORQJ 3URJUDP )$3

$V ZH PRYH LQWR ))< OLQQHVRWD ZLOO FRQWLQXH WR VWUHQJWKH
VFUHHQLQJ DQG IROORZ XS WKURXJK WKH )$3 $V GHVFULEHG LQ WKH

LV DGPLQLVWHUHG E\ 0'+ LQ SDUWQHUVKLS ZLWK /3+ DIJHQFLHV DQG S
RSSRUWXQLWLHV IRU IDPLOLHV ZLWK \RXQJ FKLOGUHQ DORQJ ZLWK IF

'XULQJ ))< 0'+ ZLOO FRQWLQXH WR DGPLQLVWHU WKH )$3 WKURXJK
HQVXUH DGKHUHQFH WR HVWDEOLVKHG SURJUDP VWDQGDUGYV :H ZLOC
)$3 SULPDU\ FDUH SURYLGHUV DQG HDUO\ LQWHUYHQWLRQ SURJUDPYV
VXSSRUWYV ZKHQ GHYHORSPHQWD®+FRWY POWVRVZBRUN LGHYW H[$EQ G WKF
VWDWHZLGH UHFRJQL]JLQJ WKDW QRW DOO FRXQWLHV FXUUHQWO\ RIIH

7R LPSURYH WKH )$3MV UHDFK DQG UHOHYDQFH IRU DOO OLQQHVRWD II
HQKDQFLQJ WKH SURJUDP PRGHO ZLWK SKDVHG LPSOHPHQWDWLRQ EF
RQJRLQJ LQSXW IURP IDPLOLHVY SURYLGHUV DQG FRPPXQLW\ SDUWQH

'"HYHORSPHQW RI D FRKHVLYH SURJUDP EUDQG DQG XSGDWHG RXWUF

([SORUDWLRQ DQG LQLWLDO LPSOHPHQWDWLRQ RI D PRELOH DSSOLF
FRPSOHWH VFUHHQLQJ TXHVWLRQQDLUHY DQG DFFHVV LQIRUPDWLR

&RQWLQXDWLRQ RI D &RPPXQLW\ &RQQHFWRU SDUWQHUVKLS WR DVV
LQFOXGLQJ OHDUQLQJ DERXW DRFEPKQUWRD @RQDHG WRUHV)RIIHU GLUHF)

7KH &RPPXQLW\ &RQQHFWRU LQLWLDWLYH LQFOXGHYV JUDQWYV WR HLJK
WKLV PRGHO 7KH SULPDU\ JRDOV DUH WR

,QFUHDVH DZDUHQHVV RI WKH )$3 DPRQJ IDPLOLHV ZLWK \RXQJ FKLO(
6XSSRUW SDUWLFLSDWLRQ E\ SURYLGLQJ QDYLJDWLRQ DVVLVWDQFH
(QVXUH PDWHULDOV DQG VHUYLFHY DUH DOLJQHG ZLWK IDPLOLHVY F

(QFRXUDJH RQJRLQJ HQJDJHPHQW E\ KHOSLQJ IDPLOLHV XQGHUVWDC
UHFRPPHQGDWLRQV

)LQDOO\ 0'+ ZLOO EHJLQ GHYHORSPHQW RI D PRGHUQL]JHG GDWD V\VW
DQDO\VLV DQG XVH RI VFUHHQLQJ DQG IROORZ XS GDWD 7KH V\VWHP
HQKDQFH DOLJQPHQW ZLWK UHODWHG HDUO\ FKLOGKRRG VA\VWHPV DQ(
WLPH

&RQQHFWHG
,PSOHPHQW 3URPLVLQJ 3UDFWLFHV *UDQW 3URJUDP

7TKURXJK VWDWH OHJLVODWLRQ OLQQHVRWD ZDV DEOH WR EHJLQ |
FRPPXQLW\ KHDOWK ERDUGY WR H[SDQG DFFHVV WR FRPPXQLW\ EDVH(
DQG KDUG WR UHDFK SRSXODWLRQV WKURXJK WKH 3URPLVLQJ 3UDFW
H[SORUHV IOH[LEOH DQG QRQ PRGHO DSSURDFKHV WR )+9 LPSOHPHQW
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LQFOXGH IDPLOLHY H[SHULHQFLQJ KRXVLQJ LQVHFXULW\ RU KRPHOHV
SHUVLVWHQW PHQWDO LOOQHVYV 630, DQG RULQWLPDWH SDUWQHU Y
YLROHQFH VKHOWHU DQG RU IDPLOLHV ZLWK OLPLWHG DFFHVV WR HY
)DPLO\ KRPH YLVLWRUV VHHN WR XQGHUVWDQG FRPPXQLW\ KHDOWK G/
DUH QRW DYDLODEOH LQ WKHLU FRPPXQLWLHYV LQFOXGLQJ PHQWDO K
HDUO\ FKLOGKRRG VXSSRUWYV OLQQHVRWD ZLOO FRQWLQXH VXSSRUW

BURYLGH 7THFKQLFDO $VVLVWDQFH WR ([SDQG 2SSRUWXQLWLHV IRU
6\VWHP DQG 6FKRROV

,Q OLQQHVRWD OHJLVODWLRQ HVWDEOLVKHG IXQGLQJ WR VXSSRU'
0'+ HYWDEOLVKHG D 6FKRRO %DVHG +HDOWK &HQWHU 6%+& SURJUDP
FRPSHWLWLYH 5)3 SURFHVV

$GGLWLRQDOO\ WKH OLQQHVRWD 6FKRRO %DVHG +HDOWK $OOLDQFH |
DQG VXSSRUW IRU DOO OLQQHVRWD 6%+&fV OLQQHVRWD ZLOO FRQWL!

0'+ VWDII ZLOO FRQWLQXH WR LPSURYH FROODERUDWLRQ ZLWK VFKRR:
LPSURYHG KHDOWK FDUH IRU FKLOGUHQ ,Q ))< 0'+ ZLOO

&RQWLQXH WR VXSSRUW QHZ DQG HPHUJLQJ VFKRRO EDVHG KHDOWK

%XLOG WKH &DSDFLW\ RI 6FKRRO %DVHG +HDOWK &DUH LQ OLQQHVR!
%DVHG +HDOWK $OOLDQFH 6%+$ D QRQSURILW RUJDQL]DWLRQ WKD
VFKRRO EDVHG KHDOWK FDUH QHDU RU LQVLGH RI OLQQHVRWDY{V VF

%XLOG 6WDWH &DSDFLW\ WR $GGUHVYVY +HDOWK 1HHGV RI 6WXGHQWYV
DUH SDUWQHULQJ ZLWK WKH 1DWLRQDO $VVRFLDWLRQ RI 6FKRRO 1X
VFKRRO QXUVHV WR LQ UHODWLRQ WR VFKRRO QXUVLQJ SUDFWLFH V

7KH 6FKRRO 1XUVLQJ &ROODERUDWLYH ZLOO SODQ WR FRQWLQXH Wt
WKH VFKRRO QXUVLQJ SUDFWLFH DV ZHOO DV SURPRWLQJ DQG LQFU
QDWLRQDO GDWD FROOHFWLRQ

0'+ ZLOO FRQWLQXH WR KRVW PRQWKO\ VFKRRO KHDOWK ZHELQDUV |

,PSURYH 'DWD 6KDULQJ &ROOHFWLRQ DQG 8VH + 0'+ DQG 01 6%+$ DU
6%+$ DQG WKH VSRQVRULQJ DIJHQFLHV RYHUVHHLQJ 6%+&V LQ 01 W
DYDLODEOH WR VFKRROV WKDW DUH LQ WKH SODQQLQJ SURFHVV IRL

6XSSRUW 6FKRRO %DVHG +HDOWK &HQWHUV + ,Q FROODERUDWLRQ Z
VSRQVRULQJ DIHQFLHV OLQQHVRWD ZLOO VXSSRUW WKH LQWHJUDW
VHUYLFHY DQG WRROV DQG H[SDQVLRQ RI FRPSUHKHQVLYH VHUYLFF

6XSSRUW OHQWDO +HDOWK DQG :HOOEHLQJ WKURXJK )DPLO\ +RPH

)DPLO\ KRPH YLVLWLQJ )+9 LV DQ HIIHFWLYH XSVWUHDP LQWHUYHQWI1
LOWHUYHQWLRQV DQG FRPPXQLW\ VXSSRUWYV VXFK DV KHDOWK FDUH |
HGXFDWLRQ DQG RWKHU VHUYLFHV WKDW SURPRWH KHDOWK\ FKLOG C
RI FKLOGUHQ DQG WKHLU IDPLOLHV )+9 PRGHOV DQG FXUULFXOXP LQF
PHQWDO KHDOWK VHUYLFHV IRU \RXQJ FKLOGUHQ LQ WKHLU WUDLQLQJ
FRPPXQLW\ VXSSRUWY DQG ZRUNLQJ FORVHO\ ZLWK SULPDU\ FDUH SUF

$GGLWLRQDOO\ IDPLO\ KRPH YLVLWLQJ SURJUDPV DUH HPSKDVL]LQJ V
SDUHQWY DQG FKLOGUHQ E\ KRVWLQJ PRUH JURXS HYHQWV WKDW EUL
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DIJHQFLHV KDYH UHSRUWHG VWURQJ VXFFHVVHV ZLWK FRPPXQLW\ EDE

7KH 3URPLVLQJ BUDFWLFHV IDPLO\ KRPH YLVLWLQJ SURJUDP KDV DOVI
JUDQWHHYVY WR KDYH D GHVLJQDWHG SHUVRQ DV WKH PHQWDO KHDOWK
)XQGV KDYH EHHQ DOORFDWHG VSHFLILFDOO\ IRU WKHVH PHQWDO KHD

)+9 VWDII LQ WKH &KLOG DQG )DPLO\ +HDOWK 'LYLVLRQ ZLOO FRQWLQ>
/3+ DIJHQFLHV LPSOHPHQWLQJ )+9 LQ WKHLU FRPPXQLWLHV LQ ))<

12&$/1 7,7/1( 9
6XSSRUWHG
BURYLGLQJ )DPLO\ +RPH 9LVLWLQJ IRU )DPLOLHVY WKDW 'RQTW OHHV

)DPLO\ +RPH 9LVLWLQJ )+9 SURYLGHV VRFLDO HPRWLRQDO KHDOWK
PRUH WKDQ RI OLQQHVRWDYV IDPLOLHVY WKDW DUH ORZ LQFRPH RL
WKHP WR DSSURSULDWH UHVRXUFHYV

7KH SRVLWLYH LPSDFWV RI )+9 RQ FKLOGUHQ DQG IDPLOLHVY PHQWDO
WR VHH JDSV LQ WKH IXQGLQJ DQG PRGHOV DYDLODEOH IRU FKLOGUHC
UHTXLUHPHQWY 6RPH FRPPXQLW\ KHDOWK ERDUGV &+%V VKDUH WKD
)+9 VHUYLFHV ZKLOH RWKHUV XWLOL]JH LW WR SURYLGH )+9 VHUYLFHV
IDPLOLHV ZKR GRQfW KDYH LQVXUDQFH RU XVH SULYDWH LQVXUDQFH

VHUYLFH JDSV IRU FKLOGUHQ DQG IDPLOLHV LQ WKHLU FRPPXQLWLHV

/IHYHUDJH /LPLWHG &DSDFLW\ LQ 6PDOO 7HDPYV

/3+ DIHQFLHVY SDUWLFXODUO\ LQ UXUDO OLQQHVRWD RIWHQ KDYH OLI
TXDOLILHG ZRUNHUV $V VXFK PDQ\ LI QRW DOO VWDII ZLWKLQ WKHV
WHHQ FKHFENXSV 0&+ 7%$1) DQG PRUH DW WKH ORFDO OHYHO :KLOH W
VWDII DQG WDUJHW SRSXODWLRQV LW DOVR SUHVHQWY D VWUHQJWK
YDULHW\ RI SURJUDPVY DQG DUH DEOH WR SURYLGHU TXLFN UHIHUUDO'
FDSDFLW\ LQ WKH FRPLQJ ))< /3+ VWDII ZLOO FRQWLQXH WR OHYHUDJI
RI VXSSRUWYV IRU FKLOGUHQ DQG IDPLOLHV LQ QHHG RI PHQWDO KHDO

SDUWQHU ZLWK 7UXVWHG &RPPXQLW\ $JHQFLHV WR 6HUYH /RFDO 3

/3+ DIJHQFLHV FRQWLQXH WR ZRUN FORVHO\ ZLWK ORFDO FRPPXQLW\ D
H[DPSOH RQH /3+ DIJHQF\ KDV DQG ZLOO FRQWLQXH WR ZRUN FORVHO\
WKH FRPPXQLW\ DQG ZKR VHUYH NH\ SRSXODWLRQV 7KLV KDV FUHDWF
PHHWLQJ WKH QHHGV RI WKHVH SRSXODWLRQV WKDW WKH /3+ DIJHQF\ z

&RQQHFWHG
(VWDEOLVK 1HZ DQG 2QJRLQJ &RQORFD\LBRYXWR WERBVV

(YHQ ZLWKRXW VWURQJ GDWD LQIUDVWUXFWXUH LQ PDQ\ /3+ DIJHQFLH\
RXWUHDFK HIIRUWV DUH QRW DFFHVVLQJ VRPH Rl WKH WDUJHW SRSXO
7KHVH /3+ DJHQFLHV ZRUN FUHDWLYHO\ WR GHWHUPLQH PHWKRGV IRU
LQ ))< )RU H[DPSOH

)DPLO\ KRPH YLVLWLQJ SXEOLF KHDOWK QXUVHY DWWHQG FRPPXQLW
UHVRXUFHV WR IDPLOLHV DV ZHOO FRQGXFWLQJ RXWUHDFK LQ KRVE
2QH /3+ DIJHQF\ LV ZRUNLQJ RQ PDNLQJ QHZ FRQQHFWLRQV ZLWK UHI
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FRPPXQLWLHYVY LQ WKHLU MXULVGLFWLRQ WKDW PLJKW KDYH OHVV U}
+RVW &HOHEUDWH WKH <RXQJ &KLOG HYHQWV WKUHH WLPHV SHU \HD
VFKRRO GLVWULFW ZKLFK LQFOXGHV LQYLWLQJ SDUWQHUV VSHFLILF

,QGLYLGXDO DQG 7HDP %DVHG 5HIOHFWLYH 3UDFWLFH
(YLGHQFH EDVHG KRPH YLVLWLQJ QXUVHV KDYH UHIOHFWLYH VXSHUYL
KRPH YLVLWLQJ IXQGLQJ $GGLWLRQDOO\ /3+ 0&+ WHDPV FRQGXFW UH
VXSSRUW 2QH /3+ DJHQF\ FRQWUDFWYV ZLWK DQ ,QIDQW OHQWDO +HDO\
QXUVHV 2WKHU /3+ DIJHQFLHV XVH VLPLODU DSSURDFKHV IRU H[DPSOF
WR DVVLVW ZLWK UHIOHFWLRQV RQ FDVHV ZLWK SXEOLF KHDOWK QXU\

2WKHUV XVH LOQRYDWLYH DSSURDFKHVY WR LQFOXGH VRFLDO ZRUNHU\
SXEOLF KHDOWK QXUVH 2QH DJHQF\ XVHV D FDUH WHDP DSSURDFK LQ
ZRUNHUV DQG RU FRPPXQLW\ KHDOWK ZRUNHUV ZLWK DQ 0&+ QXUVH WF
LQFOXGHYV VRFLDO ZRUNHUV RQ WKH )+9 WHDP WR DVVLVW IDPLOLHYV .

6WUHQIJWKHQ 'DWD ,QIUDVWUXFWXUH WR 8QGHUVWDQG 2XWUHDFK

6HYHUDO /3+ DJHQFLHY UHSRUW WKDW WKH\ DUH DQG RU DLP WR FRQV
XQGHUVWDQG ZKHUH WKHLU RXWUHDFK HIITRUWY DUH WDUJHWHG DQG
DOO RI WKHLU )DPLO\ +HDOWK SURJUDPV )ROORZ $ORQJ )DPLO\ +RPH
RXWUHDFK WR WKRVH VHUYHG PDWFKHV WKHLU JRDOYV

6WUHQIJWKHQ 3DUWQHUVKLSY EHWZHHQ /RFDO 3XEOLF +HDOWK DQ

/3+ DQG VFKRRO EDVHG KHDOWK WHDPV DUH FUHDWLQJ DQG FRQWLQX
LQFOXGLQJ

3DUWQHULQJ WR SURYLGH VFKRRO EDVHG KHDOWK LQ ORFDO VFKRR
(PSOR\LQJ VFKRRO QXUVHV WR ZRUN ZLWKLQ VFKRRO GLVWULFWYV ZK
LQ WKH VFKRROV DQG RXWVLGH DJHQFLHV

,QWHUDFW RQ D UHJXODU EDVLV ZLWK WKH ORFDO VFKRROV LQFOXC
DVVLVWLQJ ZLWK UHVRXUFHV DQG UHIHUUDOV

+DYLQJ D SXEOLF KHDOWK QXUVH ZKRVH ZRUN LV GHGLFDWHG WR ZR
WKH FRXQW\

3DUWQHULQJ ZLWK VFKRROV WR SURYLGH VXSSRUWYV IRU FKLOGUHQ
6WDIl DWWHQG D TXDUWHUO\ UHJLRQDO VFKRRO QXUVH PHHWLQJ WR
([SDQGLQJ QHZ DQG VXSSRUWLQJ H[LVWLQJ VFKRRO EDVHG KHDOWK
6XSSRUWLQJ JUDQWYV WHFKQLFDO DVVLVWDQFH DQG WUDLQLQJ WR «
6XSSRUWLQJ H[LVWLQJ 6%+&V WKURXJK JUDQWYV WUDLQLQJ DQG W}t
&ROODERUDWLYHO\ ZRUNLQJ ZLWK WKH 01 6%+& $OOLDQFH WHFKQLF
DQG WKH 1DWLRQDO 6%+& $OOLDQFH WR VXSSRUW 01 6%+&V

$ UHVSRQVH RI 8VXDOO\ RU $0ZD\V WR WKH TXHVWLRQ LQGLFDWH WKH FKLOG PHHW)\
IORXULVKLQJ PHD2)ORXULVKLOQJ J)URP WKH 6WDUW :KDW ,V LVVXH ERZKDQ ,W %H OHDV>

>
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== IDWLRQDO 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&
OLQQHVRWD 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16
== OLQQHVRWD 2EMHFWLYHV

JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 16&+ 16&+ 16&+ 16&+ 16&+

'DWD 6RXUFH <HDU B B B B

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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}o e vS , 08SZr VVH O Z %}ES

$GROHVFHQW VXLFLGH

$'2/(6& (17 +($/7+ 5(3257

'"HVFULSWLRQ 5HGXFH WKH QXPEHU RI \RXWKV ZKR WDNH WKHLU RZQ !

%DFNJURXQG

OLQQHVRWDYV ILYH \HDU FRPSUHKHQVLYH QHHGV DVVHVVPHQW LG
WKH QXPEHU RI \RXWKV ZKR WDNH WKHLU RZQ OLIH PDNLQJ DGROHVF}
OLQQHVRWD

01 VXLFLGH SUHYHQWLRQ HIIRUWY DUH EDVHG RQ HYLGHQFH WKDW PF
DQG UHFRYHU\ LV SRVVLEOH ZLWK DSSURSULDWH VXSSRUWY DQG LQW
PXOWLIDFWRULDO UHTXLULQJ D FRPELQDWLRQ RI IDPLOLDO VXSSRUW
$FFRUGLQJ WR WKH 01 6WXGHQW 6XUYH\ RI VWXGHQWYVY UHSRUW
PRQWKY RU PRUH PHQWDO KHDOWK SUREOHPV XS IURP LQ DQG

01 KDV VHHQ KLJKHU UDWHV RI VXLFLGH DPRQJ \RXWK WKDQ WKH QDW
OHDGLQJ FDXVH RI GHDWK DPRQJ SHRSOH DJHV DQG LV QRW H[SF
VH[XDO RULHQWDWLRQV>RU JHRJUDSK\ LQ 01

7KHUH LV QRW RQH VLQJOH SDWK WKDW OHDGV WR VXLFLGH O0DQ\ IDF'
EHKDYLRUV VXFK DV FKLOGKRRG WUDXPD DQG DGYHUVLW\ VHULRXV P
VXEVWDQFH XVH D SDLQIXO ORVV H[SRVXUH WR YLROHQFH VRFLDO L
DV PHDQLQJIXO UHODWLRQVKLSY FRSLQJ VNLOOV DQG VDIH DQG VXS!
WKRXJKWY DQG EHKDYLRUV $GROHVFHQW VXLFLGH SUHYHQWLRQ HIIR
KHDOWK VHUYLFHYV DQG EXLOGLQJ FRPPXQLWLHYV WKDW VXSSRUW WKH

$ .DLVHU )DPLO\ )RXQGDWLRQ DQDO\VLV RI GDWD IURP WKH 7HHQ 1L

DQG RI DGROHVFHQWY DJHV UHSRUWHG H[SHULHQFLQ.
H[SHULHQFLQJ V\IPSWRP RI GHSUHVVLRQ 7KH UDWH RI VXLFLGH DQG Vv
DIWHU SHDNLQJ LQ KRZHYHU WKHUH LV D SRVVLELOLW\ WKDW VXL
LQFRUUHFWO\ ODEHOHG DV RYHUGRVHYVY ,Q DGGLWLRQ VXLFLGH GHD\
FRPSDUHG WR WKHLU ZKLWH SHHUV ZLWK $PHULFDQ ,QGLDQ DGROHVI
WKDQ ZKLWH \RXWK YV %KBHH LV DOVR D QRWLFHDEOH XQPHW QHF
HVSHFLDOO\ DPRQJ IHPDOH DQG /*%4 DGROHVFHQWY ZLWK DQG l
UHFHLYLQJ WKH PHQWDO KHDOWK WKHUDS\ WKH\ QHHGHG EHFDXVH RI"
NQRZLQJ KRZ WR JHW KHOS

OHDVXULQJ VXFFHVV
2EMHFWLYH

%\ LQFUHDVH WKH SHUFHQWDJH RI DGROHVFHQWY ZKR UHFHLYHG

IDWLRQDO 3HUIRUPDQFH OHDVXUH
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SUHYHQWLYH OHGLFDO 9LVLW
SHUFHQW RI DGROHVFHQWY DJHV WKURXJK ZLWK D SUHYHQWLYH

$Q DQQXDO SUHYHQWLYH ZHOO YLVLW FDQ KHOS DGROHVFHQWYV DGRBS\
GDPDJLQJ EHKDYLRUV PDQDJH FKURQLF FRQGLWLRQV DQG SUHYHQW
WKH\ FDQ SOD\ D UROH LQ SUHYHQWLQJ DGROHVFHQW VXLFLGHV $FFI

3$W ZHOO DGROHVFHQW YLVLWY DGROHVFHQWY ZKR VKRZ DQ\ HYI
VKRXOG EH DVVHVVHG UHJXODUO\ IRU PHQWDO KHDOWK FRQFHUQ
SK\WLFDO DQG VH[XDO DEXVH EXOO\LQJ VXEVWDQFH XVH DQG V

'DWD IURP WKH IDWLRQDO 6XUYH\ RI &KLOGUHQfV +HDOWK 16&
WKURXJIK KDG D SUHYHQWLYH PHGLFDO YLVLW LQ WKH SDVW \HDU |
VLPLODU WR WKH GDWD VHHQ LQ WKH GDWD DW

(YLGHQFH %DVHG ,QIRUPHG 6WUDWHJ\ OHDVXUH

'"HSUHVVLRQ 6FUHHQLQJV

SHUFHQW RI ZHOO YLVLWYV ZKHUH GHSUHVVLRQ VFUHHQLQJY DUH RFF.
&DUH 3URJUDPV 0+&3

$OWKRXIK KHOSLQJ \RXQJ SHRSOH SUHYHQW GHSUHVVLRQ VXLFLGH I
FDUH SURYLGHUYVY DUH ZHOO VLWXDWHG WR GLVFXVV ULVNV SURYLGH
IROORZ XS DW SUHYHQWLYH YLVLWV KHOSV HQVXUH WKDW \RXQJ SHRS

,Q WKH SHUFHQWDJH RI ZHOO YLVLWYV ZKHUH GHSUHVVLRQ VFUHH(
ZDV DW $ WRWDO RI FKLOGUHQ UHFHLYHG PHQWDO KHDOWK \

6WUDWHJLHY DQG DFWLYLWLHYV
$+ 6WUDWHJILHYV

(PSRZHU <RXWK <RXQJ $GXOWV )DPLOLHV DQG &RPPXQLWLHV WR 0
BUHYHQW 6XLFLGH $FWLYLWLHYV

([SDQG DQG ,PSURYH 3RVWYHQWLRQ 6XSSRUWV $FWLYLWLHV
5HGXFH $FFHVV WR /HWKDO OHDQV

$+ SFWLYLWLHV
67$7( 7,7/( 9
6XSSRUWHG

3DUWQHU WR ,PSOHPHQW WKH OLQQHVRWD 3DUWQHUVKLS IRU $GRC
6WUDWHJILF 30DQ

'XULQJ WKLY SHULRG D QHZ 6WDWH $GROHVFHQW +HDOWK &RRUGLQD
6WDWH $GROHVFHQW +HDOWK &RRUGLQDWRU SDUWQHUHG ZLWK DJHQI
6KH SDUWLFLSDWHG LQ WKH 7LWOH 9 1HHGV $VVHVVPHQW 6WHHULQJ
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PHQWDO KHDOWK VWUDWHJILF SODQQLQJ HIIRUWYV 7KLV SRVLWLRQ DO
ODWHUQDO DQG &KLOG +HDOWK $GYLVRU\ &RPPLWWHH 7KH VXEFRPPL\
HVYWDEOLVKLQJ WKHLU FKDUJH EXLOGLQJ UHODWLRQVKLSY DQG DGG
0&+ HIIRUWY DW WKH $GYLVRU\ &RPPLWWHH WKH VXEFRPPLWWHH ZLO
LPSOHPHQWDWLRQ

7KH 013%$+ SDUWQHU QHZVOHWWHU FXUUHQWO\ ZLWK D VXEVFULEHU FI
DGROHVFHQW PHQWDO KHDOWK DQG WKH QHHG IRU SRVLWLYH FRQQHF

013%$+ SURPRWHG KLJK TXDOLW\ WHHQ IULHQGO\ KHDOWK FDUH WKURX
VHULHVY RQ WKH 5DGLFDO +HDOLQJ PRGHO 7ZR RI ILYH ZHELQDUV ZHU

0'+ ZRUNHG FORVHO\ ZLWK 0'( DQG RWKHU LQWHUDJHQF\ SDUWQHUV WF
WR EH DGPLQLVWHUHG LQ HDUO\ 7KH 6WDWH $GROHVFHQW +HDOW
EHIJDQ WR FUHDWH D 'DWD %RRN GHVLJQHG IRU FRPPXQLW\ SDUWQHU
IRFXV RQ PHQWDO KHDOWK DQG ZHOOEHLQJ IRU DGROHVFHQWYV

&RQQHFWHG
,PSURYERQUH FRRUGLQDWLRQ WKURXJK FHQWUDOL]HG UHVRXUFH W

'XULQJ ))< 0'+ FRQWLQXHG WR FROODERUDWH ZLWK PHQWDO KHDOYV
OHQWDO +HDOWK &ROODERUDWLRQ +XE 0+&+ D UHDO WLPH GDWDED)
HPHUJHQF\ GHSDUWPHQWYV 7KH 0+&+ UHPDLQHG DFWLYH WKURXJKRXW
ZLWK * SDUWLFLSDQWYV ZRUNLQJ WRIJHWKHU WR UHGXFH HPHUJHQF'
DSSURSULDWH FDUH VHWWLQJV

$V RI IRYHPEHU WKH 0+&+ LOQFOXGHG SDUWLFLSDWLQJ RUJDQL:
UHSRUWLQJ SHULRG FKLOGUHQ DQG DGROHVFHQWYV DJHV WR z
FROODERUDWLYH FDVH FRQVXOWDWLRQ SURFHVV $PRQJ SDUWLFLSDW
ERDUGHG LQ HPHUJHQF\ GHSDUWPHQWY ZDV UHGXFHG E\ DSSUR[LPDW
FRQQHFWLRQ WR DSSURSULDWH VHUYLFHVY DQG VXSSRUWYV

3DUWQHU LQ %XLOGLQJ &DSDFLW\ RI 3ULPDU\ &DUH 3URYLGHUV LQ
&RQFHUQV

,Q 6HSWHPEHU OLQQHVRWD UHFHLYHG D ILYH \HDU $PHULFDQ 5HVI
$FFHVV + 1HZ $UHD ([SDQVLRQ JUDQW IURP +56% 7KLV JUDQW VXSSRU'
SULPDU\ FDUH SURYLGHUV WR LGHQWLI\ DQG UHVSRQG WR PHQWDO DC(
'XULQJ ))< NH\ DFWLYLWLHVY LQFOXGHG

ODLQWDLQLQJ D FROODERUDWQY®IQBINRBDUNVKQSHQMGEXF WWHHULQJ
EXLOGLQJ RQ WKH H[LVWLQJ OHQWDO +HDOWK :RUNJURXS IURP WKH |
3HGLDWULFV 01 $$3 7KH FRPPLWWHH PHW TXDUWHUO\ WKURXJKRX\
LQGLYLGXDOV ZLWK ILUVWKDQG H[SHULHQFH QDYLJDWLQJ SHGLDWUI

(QKDQFLQJ WKH 3V\FKLDWULF $VQQWHVRYPHFR@ML @$HG RSHUDWLQJ
DXWKRUL]JHG 3V\FKLDWULF $VVLVWDQFH /LQH 3%/ ZKLFK RIIHUV FOl
,Q HDUO\ 3$/ H[SDQGHG LWV WHDP WR LQFOXGH VSHFLDOLVWYV L(
DQG SHULQDWDO PHQWDO KHDOWK 6WDII FRQGXFWHG RXWUHDFK WF
HYHQWV DQG ZRUNHG ZLWK 0'+ WR XSGDWH WKH 3$/ GDWD V\VWHP W
FRPPRQ SURYLGHU QHHGYV DQG FKLOG FKDUDFWHULVWLFV
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([SDQGLQJ SURYLGHU WUDLQLQJ R® Hs Bl CHSBWSH.OL P H QM@ D XD /W K|
VXSSRUW WR SHGLDWULF SURYLGHUV IRFXVHG RQ HIIHFWLYH DSSUF
FRQFHUQV 7KH WUDLQLQJ PHW UHTXLUHPHQWYV IRU ODLQWHQDQFH R
DGGLWLRQDO 02& FRKRUW WR ODXQFK LQ

3IDUWQHU WR ,PSOHPHQW ,GHQWLILHG 6WUDWHJLHV IURP WKH 0LQC

OLQQHVRWD '"HSDUWPHQW RI +HDOWK 0'+ FRRUGLQDWHYV WKH VWDWH
VHFWLRQ DQG LQ DFFRUGDQFH ZLWK WKH 6WDWH 6XLFLGH 3UHYH
IRUOLQQHVRWDYV VXLFLGH SUHYHQWLRQ HITRUWY DQG LQ SDUWQHUYV

7KH 0'+ VXLFLGH SUHYHQWLRQ XQLW VHUYHUV DV D OHDGHU FRQYHQH
3UHYHQWLRQ 7DVNIRUFH D ODUJH JURXS FRPSULVHG RI H[SHUWV LQ F
LOQWHUYHQWLRQ DQG SRVWYHQWLRQ HIIRUWY DQG LQ SDUWQHUVKLS\
BUHYHQWLRQ 30DQ LV LPSOHPHQWHG ZLWK WKH KHOS RI 0'+ VWDWH C
BUHYHQWLRQ 30DQ HPSRZHUV FRPPXQLWLHY WR FROODERUDWH DQG |
SUHYHQWLRQ ,Q 6)< WKH 7DVNIRUFH KDG D FRPELQHG PHPEHU VKL

7KH 7DVNIRUFH LV DOVR UHVSRQVLEOH IRU GHYHORSLQJ DQG XSGDWL
JRDOV REMHFWLYHV DQG VWUDWHILHY DUH FRPPXQLFDWHG DQG PHW
DUH WR

,QFUHDVH LQGLYLGXDOV RUJDQL]DWLRQV DQG FRPPXQLWLHVY FDSI
DSSURDFK WR VXLFLGH SUHYHQWLRQ

BURPRWH IDFWRUV WKDW RIITHU SURWHFWLRQ IRU VXLFLGDO H[SHUL}
VRFLHWDO OHYHOV

,GHQWLI\ DQG VXSSRUW LQGLYLGXDOV ZKR DUH H[SHULHQFLQJ PHQW
H[SHULHQFHYV

6WUHQJWKHQ DFFHVV DQG GHOLYHU\ RI FDUH IRU PHQWDO KHDOWK [
&RQQHFW KHDO DQG UHVWRUH KRSH IRU WKRVH LPSDFWHG E\ VXLF
,PSURYH WKH WLPHOLQHVY DQG XVHIXOQHVV RI GDWD

7KH 7DVNIRUFH DORQJ ZLWK LWV IRXU DFWLYH VXEFRPPLWWHHY DQG
VXLFLGH SUHYHQWLRQ HIIRUWV IRUZDUG LQ 01 7KH VXEFRPPLWWHHV
REMHFWLYHY ODLG RXW LQ WKH 6WDWH 30DQ DQG DUH FRPSULVHG RI
WKH JRDOV 7KH IRXU SULPDU\ VXEFRPPLWWHHVY WRSLFV DUH

OHOQOWDO +HDOWK DQG :HOOEHLQJ *+ UHVSRQVLEOH RI JXLGLQJ WKH LI
VXLFLGH SUHYHQWLRQ VWUDWHJLHV

S, QWHUYHQWLRQ + UHVSRQVLEOH IRU JXLGLQJ WKH LPSOHPHQWDWLR
SRVWYHQWLRQ + UHVSRQVLEOH IRU JXLGLQJ DQG LPSOHPHQWLQJ V>

6XLFLGH GDWD DFWLRQ WHDP 6'$7 +*+ UHVSRQVLEOH IRU JXLGLQJ Wi
REMHFWLYHV RI WKH VWDWH SODQ

7KH bG KRF FRPPLWWHHY DUH GHYHORSHG ZKHQ WKHUH LV DGGLWL
LGHQWLILHG DQG LW GRHV QRW ILW ZLWKLQ WKH UHDOP RI WKH RW

3DUWQHU ZLWK &RPPXQLWLHV WR B3URPRWH +HDOWK\ <RXWK 'HFLVI
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OLOQHVRWD 3HUVRQDO 5HVSRQVLELOLW\ (GXFDWLRQ 3URJUDP 01 35(

01 35(3 LV DIHGHUDOO\ IXQGHG JUDQW SURJUDP WKDW DLPV WR FUHD'
WKURXJK SURPRWLQJ KHDOWK\ GHFLVLRQV DQG SURYLGLQJ PHGLFDOGO
HGXFDWLRQ WR 01 \RXQJ SHRSOH DJHYV 'LWK HITRUWYV WRZDUG SUl
LQIHFWLRQV 01 35(3 IXQGV RUJDQL]DWLRQV WKURXJK DQ RSHQ FRPSH
\RXWK SRSXODWLRQV DW KLJK ULVN IRU WHHQ SUHJQDQF\ DQG VH[XDO

01 35(3 UHDFKHG QHDUO\ \RXQJ SHRSOH LQFOXGLQJ LQ -'&V

RI 35(3 SDUWLFLSDQWY LQGLFDWHG WKH\ ZHUH PRUH OLNHO\ WR
DIWHU SDUWLFLSDWLQJ LQ WKH SURJUDP

Rl 35(3 SDUWLFLSDQWY LQGLFDWHG WKH\ ZHUH PRUH OLNHO\ WR I
SDUWLFLSDWLQJ LQ WKH SURJUDP

RI KLJK VFKRRO DJHG 35(3 SDUWLFLSDQWY LQGLFDWHG WKH\ ZHU
WKH SURJUDP

OLOQHVRWD 6H[XDO 5LVN $YRLGDQFH (GXFDWLRQ 3URJUDP = OLQQHVR\

019V +HDOWK\ 7THHQ ,QLWLDWLYH +7, SURJUDP IXQGHG WKURXJK WKH
(GXFDWLRQ 65%$( JUDQW OLQNV SURJUDP SDUWLFLSDQWY WR VHUYLF
WKH VDIHW\ DQG ZHOOEHLQJ RI \RXWK ,Q )< 01 IXQGHG ILYH +7, JULC
UDWHV RI WHHQ SUHJQDQFLHY DQG 67,V *UDQWHHY LPSOHPHQWHG KL
LQIRUPHG SURJUDPVY WR SURPRWH KHDOWK\ \RXWK GHYHORSPHQW DE"
\RXWK DJHV

01 65%( UHDFKHG \RXQJ SHRSOH DQG VXSSRUWLYH DGXOWYV

RI \RXWK 65$( SDUWLFLSDQWY LQGLFDWHG WKH\ ZHUH PRUH OLNH:
SDUWLFLSDWLQJ LQ WKH SURJUDP

RI \RXWK 65$( SDUWLFLSDQWY LQGLFDWHG WKH\ ZHUH PRUH OLNH:
VH[ DIWHU SDUWLFLSDWLQJ LQ WKH SURJUDP

&DULQJ DGXOW SDUWLFLSDQWY UHSRUWHG IHHOLQJ PRUH FRQILGHQ
WKHLU OLYHV DERXW VH[XDO KHDOWK

$GGLWLRQDO 01 35(3 DQG 01 65%( +7, DFWLYLWLHY LQFOXGHG SDUWLF
8QLYHUVLW\ RI OLQQHVRWD * 6FKRRO RI 1XUVLQJ $GROHVFHQW +HDO!

6XSSRUW 6FKRROV WR ,GHQWLI\ DQG 3DUWQHU ZLWK &RPPXQLW\ 5]
6HUYLFHV IRU <RXWK

$FFRUGLQJ WR 1DWLRQDO 6FKRRO %DVHG +HDOWK $OOLDQFH WKHUH
ZLWK 6FKRRO %DVHG +HDOWK &HQWHUV 6%+& KDYH LOQFUHDVHG DWW
PHQWDO DQG GHQWDO KHDOWK WUHDWPHQW KLJKHU JUDGXDWLRQ UD
E\ VWXGHQWY WHDFKHUVY DQG SDUHQWYV

,Q WKH OLQQHVRWD /HIJLVODWXUH SDVVHG D VWDWH GHILQLWLRQ
6%+&V DQG LQIUDVWUXFWXUH ,Q OLQQHVRWD VWDUWHG ZLWK H
WKURXJKRXW WKH VWDWH :LWK WKH QHZ OHJLVODWLYH IXQGLQJ 0'+ :
LQ -DQXDU\ DQG RQH JUDQW WR WKH 01 6FKRRO %DVHG +HDOWK $!

7UDLQ 3URYLGHUV RQ $GROHVFHQW DQG <RXQJ $GXOW OHQWDO +H
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7TKURXJK WKH &KLOG 7HHQ &KHFNXSV & 7& SURJUDP &KLOG $GROHV
JXLGDQFH DQG VHERXREPDMWHRWVHREQ DGROHVFHQW PHQWDO KHDOWK VFUHI
KHDOWK SURIHVVLRQDOV VWDWHZLGH WKURXJK WZR & 7& WUDLQLQJV
6SRUWYV 3K\VLFDOV LQWR &RPSOHWH & 7& 9LVLW DQG IRXU WUDLQLQ:
DERXW PHQWDO KHDOWK LQ SDUWQHUVKLS ZLWK 8QLYHUVLW\ RI OLQQH
'"HYHORSPHQW

,Q DGGLWLRQ JXLGDQFH RQ 01 & 7& VWDQGDUGYV LQFOXGLQJ DGROHV
RQOLQH &KLOG DQG 7HHQ &KHFNXSV )DFW 6KHHWYV 01 'HSW RI +HDO\
H[SHGLWHG & 7& SHULRGLFLW\ VFKHGXOH UHYLHZ WR GHWHUPLQH LI I
DGROHVFHQW VXLFLGH VFUHHQLQJ LQ UHVSRQVH WR QDWLRQDO VWD

6WDIl SUHVHQWHG RQ OLQQHVRWDYV H[SHULHQFH ZLWK FKLOG DQG DG
WKH 36 FUHHQLQJ IRU &OLQLFDO 'HSUHVVLRQ DQG )ROORZ XS~ VWDWH
6WDWH +HDOWK 3ROLF\ 1$6+3 RQ -XQH

> ®1 5HVLGHQW )LQDO 'HDWK )LOH
> @)| VHU )DPLO\ JRXQGDWLRQ
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$GROHVFHQW PHQWDO KHDOWK DQG ZHOO
$'2/(6&(17 +($/7+ 3/%1

'HVFULSWLRQ ,QFUHDVH DGROHVFHQW FHQWHUHG PHQWDO KHDOWK I
XQLYHUVDO VXSSRUWYV

%DFNJURXQG

OHQWDO ZHOOEHLQJ LV PRUH WKDQ WKH DEVHQFH RI LOOQHVV OHQWD
VWUHQJIJWKY FRQWULEXWLQJ WR FRPPXQLW\ DQG EHLQJ UHVLOLHQW

ZHOOEHLQJ LV D FRUH LQJUHGLHQW IRU VXFFHVV LQ VFKRRO ZRUN Kl
ZLWKRXW WKH SUHVHQFH RI PHQWDO LOOQHVV LV D ULVN IDFWRU IRL
GD\V Rl VFKRRO RU ZRUN VXLFLGH LGHDWLRQ DQG DWWHPSWV GHDW
LQMXU\ GHOLQTXH@®\ DQG FULPH

3K\VLFDO KHDOWK DQG PHQWDO ZHOOEHLQJ DUH LQWHUWZLQHG :KHQ
QHJIJDWLYH LPSDFW RQ RXU PHQWDO ZHOOEHLQJ DQG LPSURYLQJ RXU

PHQWDO ZHOOEHLQJ LV DOVR D ULVN IDFWRU IRU PHQWDO LOOQHVYV

LOOQHVV 3HRSOH ZLWK SRRU PHQWDO ZHOOEHLQJ EXW QR FXUUHQW I
PHQWDO LOOQHVV LQ>\VOKH QVID[OV DMHQMKBPYWDQFH XVH GLVRUGHUV DUH
LQ WKH 8 6 IRU DGROHVFEIQFHV DJHV

e (N

3:H OLYH LQ D ZRQGHUIXO FRPPXQLW\ WKDW YDOXHV FDULQJ IRU R
ZHHN ZKHUH ZH DUH DOO JLYHQ DFFHVV WR IRRG DQG FORWKLQJ Z|
3DUWLFLSDQW DQG WHHQ SDUHQW

$00 DGROHVFHQWY GHVHUYH WR OLYH LQ D FRPPXQLW\ WKDW SURPRV
PHQWDO ZHOOEHLQJ LV DVVRFLDWHG ZLWK UHGXFHG ULVN RI LQMXU\

DQG WUX®DQEBQYHVRWD 6WXGHQW 6XUYH\ GDWD LQGLFDWHYVY WKDW PHQW
LQGLFUYWHRKUNMXLFLGDO WKRXJKWV VHOI LQMXU\ HDUO\ VH[XDO LQWHUF
VWDWXV
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OHDVXULQJ VXFFHVYV
2EMHFWLYH

%\ LQFUHDVH WKH SHUFHQWDJH RI DGROHVFHQWY ZKR UHFHLYHG
WR

IDWLRQDO 3HUIRUPDQFH OHDVXUH

SUHYHQWLYH OHGLFDO 9LVLW
SHUFHQW RI DGROHVFHQWY DJHYV WKURXJK ZLWK D SUHYHQWLYH

$Q DQQXDO SUHYHQWLYH ZHOO YLVLW FDQ KHOS DGROHVFHQWYV DGKS\
GDPDJLQJ EHKDYLRUV PDQDJH FKURQLF FRQGLWLRQV DQG SUHYHQW
WKH $PHULFDQ $FDGHP\ RI 3HGLDWULFV

3$W ZHOO DGROHVFHQW YLVLWY DGROHVFHQWYV ZKR VKRZ DQ\ HYL
VKRXOG EH DVVHVVHG UHJXODUO\ IRU PHQWDO KHDOWK FRQFHUQ
SK\WLFDO DQG VH[XDO DEXVH EXOO\LQJ VXEVWDQFH XVH DQG V

S5HFHLYLQJ LQIRUPDWLRQ DQG VXSSRUW IURP WUXVWH®) SURYNVNGWMKDIW
RI DGROHVFHQWY KDYH D SUHYHQWDWLYH PHGLFDO YLVLW LQ WKH SD
XWLOL]DWLRQ ZKHQ SRVVLEOH DQG KRSH WR UHWXUQ WR SUHYHQWLY

(YLGHQFH %DVHG RU ,QIRUPHG 6WUDWHJ\ OHDVXUH"

6FKRRO %DVHG +HDOWK &HQWHUYV

SBHUFHQW RI DGROHVFHQW VWXGHQWY ZKR UHSRUW WKDW WKH\ ZRXOC
\RXU KHDOWK SUREOHPV QHHGV LI WKHLU VFKRRO GLG QRW KDYH D 6F

OLQQHVRWD FKLOGUHQ DQG DGROHVFHQWY EHQHILW IURP KDYLQJ WKF
FRPSHWHQW PDQQHU ZKHUH WKH\ VSHQG PRVW RI WKHLU WLPH DW VF
VWXGHQWYV ZLWK KLJK TXDOLW\ PHGLFDO PHQWDO DQG EHKDYLRUDO
DGROHVFHQW DQG \RXQJ DGXOW FDUH DQG GHYHORSPHQW 5HVHDUFK
VHHN RXW DQG XVH KHDOWK VHUYLFHV WKDW DUH HDV\ WR JHW WR LC(

6WUDWHJLHY DQG DFWLYLWLHYV

7TKURXJK WKH VWDWHZLGH 7LWOH 9 QHHGY DVVHVVPHQW DQG DFWL
EHHQ KLIJIKOLJKWHG WR IRFXV RQ IRU WKH 7LWOH 9 JUDQW F\FO
SRSXODWLRQ GRPDLQ

$+ 6WUDWHJILHV

$PSOUHVRXUFHYVY VHUYLFHV DQG VXSSRUWYVY IRU DGROHVFHQWV

%XLOG FRPPXQLW\ FDSDFLW\ WR VXSSRUW DQG LQFUHDVH DFFHVV )
UHVRXUFHY DQG VXSSRUWYV

I1RXULVK WUDQVIRUPDWLRQ RI VIVWHPV HQYLURQPHQWY DQG QRUF
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FDUH

3URPRWH FKDQJH LQ VRFLHWDO DWWLWXGHV E\ FKDOOHQJLQJ VWL!
KHDOWK DQG LOOQHVV

$FWLYLWLHYV

67$7( 7,7/( 9

6XSSRUWHG

e $GYDQFH 3HGLDWULF WR $GXOW +HDOWK &DUH 7UDQVLWLRQ WKUI

OLQQHVRWDYfYV 3HGLDWULF WR $GXOW +HDOWK &DUH 7UDQVLWLRQ /HI
LPSURYLQJ KRZ \RXWK DQG \RXQJ DGXOWV ZLWK VSHFLDO KHDOWK QH
FDUH LQWR DGXOW KHDOWK FDUH VHWWLQJV 7KLV SHULRG2FRPPRQO
JDSV LQ FRRUGLQDWLRQ FDQ OHDG WR GLVUXSWLRQV LQ FDUH 7KUR
+HDOWK 0'+ LQ SDUWQHUVKLS ZLWK D PDMRU VSHFLDOW\ KHDOWK V'
NQRZOHGJH LPSURYH DOLJQPHQW DFURVV VA\VWHPV DQG EHWWHU VX
GHYHORSPHQWDO VWDJH

7KH &ROODERUDWLYH EULQJYV WRIJHWKHU KHDOWK FDUH SURYLGHUV
H[SHUWV WR VKDUH VWUDWHJLHYVY EXLOG FRQQHFWLRQV DQG UHGXF|
VI\VWHPV LWK FRQWLQXHG FRRUGLQDWLRQ IURP 0'+ DQG IDFLOLWDW
WKH 3HGLDWULF WR $GXOW +HDOWK &DUH 7UDQVLWLRQ /HDUQLQJ &R
ZLWK VSHFLDO KHDOWK QHHGYV DV WKHG&HRYWKHQWR HE&EXOIW3 PDWQH I R/ P
DERXW WKLV DFWLYLW\

e 6XSSRUW $GROHVFHQW DQG <RXQJ $GXOW +HDOWK WKURXJK WKH
<RXQJ $GXOW +HDOWK 013%$+

013%+ FRQYHQHG E\ 0'+ LV D JURXS RI LQWHUHVW KROGHUV UHSUHVH
DJHQFLHV IDLWK RUJDQL]DWLRQV DQG WKRVH ZRUNLQJ IRU DQG ZLW
OLQQHVRWDYY RYHUDUFKLQJ DGROHVFHQW KHDOWK JRDOV ZKLFK DU

e ,PSURYH WKH KHDOWK DQG ZHOOEHLQJ RI DOO DGROHVFHQWY DQG "
e %BXLOG DQG PDLQWDLQ VWURQJ SDUWQHUVKLSY ZLWK WKRVH LQWH!

7R DGGUHVV WKHVH JRDOV DQG LQVSLUH DFWLRQ WKH 013%$+ GHYHO
LQFOXGH

e %XLOGLQJ VXSSRUWLYH V\VWHPYV

e (QVXULQJ DFFHVV WR KLJK TXDOLW\ WHHQ IULHQGO\ KHDOWK FDUH
e +DYLQJ D VDIH DQG VHFXUH SODFH WR OLYH OHDUQ DQG SOD\

e 'HYHORSLQJ SRVLWLYH FROQQHFWLRQV ZLWK VXSSRUWLYH DGXOWYV
e 3URYLGLQJ RSSRUWXQLWLHV IRU \RXWK WR HQJDJH

e <RXQJ SHRSOH ZKR DUH WKULYLQJ DUH OHVV OLNHO\ WR FRPSOHWF
YLVLRQ RI OLQQHVRWD EHLQJ D 3SODFH ZKHUH DOO \RXQJ SHRSOH V

,Q ))< 0'+ ZLOO SDUWQHU ZLWK 013%+ WR VXSSRUW LQWHUHVW KRC
SRSXODWLRQ WKURXJK WKH 013%$+ VWUDWHJILF SODQ
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&RQQHFWHG
e JRVWHU <RXWK /HDGHUVKLS DQG 3HHU 6XSSRUW

6RPH 6H[XDO DQG 5HSURGXFWLYH +HDOWK 6HUYLFHV 65+6 JUDQWHH
HJ VFKRROV DQG VKHOWHUV WR SURYLGH DQG HQFRXUDJH \RXWK C
FUHDWH VSDFH IRU \RXWK WR JDWKHU DQG OHDUQ IURP HDFK RWKHU '
FROQWLQXH WR VXSSRUW WKHVH JUDQWHHYV LQ ))<

e ,QFUHDVH +HOS 6HHNLQJ %HKDYLRUV LQ <RXWK

$FFRUGLQJ WR WKH 6XLFLGH SUHYHQWLRQ 5HVRXUFH &HQWHU 3%\ Wt
KHOSLQJ WKHP WR ILQG LW = \RX FDQ HQDEOH WKHP WR UHGXFH WKHL
VHHNLQJ EHKDYLRUV ZH QHHG WR GHFUHDVH EDUULHUV WR DFFHVVI

'XULQJ ))< 0'+ ZLOO ZRUN ZLWK SDUWQHUV WR
e ORZHU EDUULHUV WKDW \RXWK H[SHULHQFH ZKHQ WU\LQJ WR REWDI

e DGGUHVV VRFLDO HQYLURQPHQWDO EDUULHUV * ZKLFK PLIJKW LQFC
DURXQG KHOS VHHNLQJ DQG ZRUNLQJ WR PDNH VXUH WKDW \RXWK
SURYLGLQJ VHUYLFHVY WKDW DUH FRPSUHKHQVLYH ZHOFRPLQJ DQC(

e 3DUWLFLSDWH LQ 6WDWHZLGH (IIRUWV WR 5HGXFH (PHUJHQF\ 'HS
$SSURSULDWH OHQWDO +HDOWK &DUH IRU <RXWK

OLQQHVRWDSYfV 7LWOH 9 SURJUDP ZLOO FRQWLQXH WR HQJDJH DV D SD
0+&+ D VWDWHZLGH LQLWLDWLYH DLPHG DW UHGXFLQJ SURORQJHG
WLPHO\ DSSURSULDWH FRPPXQLW\ EDVHG PHQWDO KHDOWK VHUYLFH
ZHHNO\ FRQVXOWDWLRQ FDOOV WR VXSSRUW WKH LGHQWLILFDWLRQ F
ZLWK XQPHW PHQWDO RU EHKDYLRUDO KHDOWK QHHGV

TKURXJK FRQWLQXHG SDUWLFLSDWLRQ 0'+ ZLOO KHOS VKDUH LQVLJK'
FROODERUDWLYH HIIRUWV WKDW DGGUHVYVY EDUULHUV WR WLPHO\ FDU
SUHVHQWDWLRQV RU GHYHORSPHQWDO FRQFHUQV

7KLV ZRUN VXSSRUWV EURDGHU SXEOLF KHDOWK JRDOV WR HQKDQFH
UHGXFH XQQHFHVVDU\ KRVSLWDOL]DWLRQ DQG LPSURYH DFFHVV WR
, W DOVR KHOSVY QRUPDOL]H WLPHO\ KHOS VHHNLQJ DQG UHLQIRUFHV V
WKH VDPH DWWHQWLRQ DQG XUJHQF\ DV SK\VLFDO KHDOWK FRQFHUQV

e 3DUWQHU LQ %XLOGLQJ &DSDFLW\ RI 3ULPDU\ &DUH 3URYLGHUV L¢
+HDOWK &RQFHUQV

Q)< OLQQHVRWD ZLOO FRQWLQXH LPSOHPHQWDWLRQ RI LWV ILYF
$UHD ([SDQVLRQ JUDQW 7KLV ZRUN DLPV WR VWUHQJWKHQ WKH FDSD
UHVSRQG WR PHQWDO DQG EHKDYLRUDO KHDOWK FRQFHUQV LQ FKLOCGC

30DQQHG DFWLYLWLHV LQFOXGH

e 2QJRLQJ SURYLGHU WUDLQQIQIQMNYBWR QIYROWRWWRQXH RITHULQJ (
02& TXDOLW\ LPSURYHPHQW FRKRUWYV LQ SDUWQHUVKLS ZLWK 0l
3HGLDWULFV H[SDQGLQJ WR LQFOXGH IDPLO\ PHGLFLQH SURYLGHL
FRQWLQXH WR SURYLGH VWDWHZLGH WHOHFRQVXOWDWLRQ ZLWK R
UHILQHPHQWYV
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e (YROYLQJ OHDGHUVKLS HQJDJHPHQW WRSUREBRIW WV WGHLIPVL RIQDC
OLQQHVRWD ZLOO ODXQFK D QHZ VXPPLW EDVHG VWUXFWXUH WR HC
JDWKHULQJV ZLOO LQIRUP VWDWHZLGH VWUDWHILHYV IRU LPSURYLC
DQG PHQWDO KHDOWK FRQGLWLRQV VXSSRUWLQJ ZRUNIRUFH UHVL

)< HITRUWY ZLOO DOVR LQFOXGH VXVWDLQDELOLW\ SODQQLQJ LQF
RSSRUWXQLW\ $00 DFWLYLWLHVY FRQWULEXWH WR EURDGHU SXEOLF
XQQHFHVVDU\ KRVSLWDOL]DWLRQ DQG HQVXUH WLPHO\ DSSURSULDW

e 3DUWLFLSDWH RQ +HDOWK (GXFDWLRQ 6WDQGDUGYV &RPPLWWHH C
&KLOG &RPPLWWHH

7KH OLQQHVRWD OHJLVODWLYH VHVVLRQ PDGH FKDQJHV WR VWDW
HGXFDWLRQ 'XULQJ WKH + VFKRRO \HDU WKH OLQQHVRWD '"HSDU)\
WKH OLQQHVRWD .+ $FDGHPLF 6WDQGDUGYV LQ +HDOWK ZLWK LQSXW
6HUYLFHV '+6 + WKURXJK WKH +HDOWK (GXFDWLRQ 6WDQGDUGV FRPI

7KH +HDOWK (GXFDWLRQ 6WDQGDUGY FRPPLWWHH LV PDGH XS RI DGX!
DQ DSSOLFDWLRQ SURFHVV 6WDWH DJHQF\ VWDII DUH QRW FRQVLGH!
VXEJURXSY DQG SURYLGH WHFKQLFDO DVVLVWDQFH DQG VXEMHFW PLC
UHVSRQVLEOH IRU SURYLGLQJ XSGDWHV WR 0'+ OHDGHUVKLS DQG VW

7KH :KROH 6FKRRO :KROH &RPPXQLW\ :KROH &KLOG LQWHUDJHQF\ FRI

FURVV VKDUH ZLWK VWDWH DJHQF\ GLYLVLRQV DQG WHDPV WKDW LQ
IUDPHZRUN 7KLV LQWHUDJHQF\ FRPPLWWHH XSOLIWV WKH :KROH 6FKF
H[SDQGY RQ WKH WUDGLWLRQDO PRGHO RI &RRUGLQDWHG 6FKRRO +H
DOZzZD\V ZRUNLQJ WRIJHWKHU WR KHOS VWXGHQWV WKULYH

e 3DUWQHU WR ,PSOHPHQW WKH +DSSLQHVV 3UDFWLFH ZLWK <RXWK

0'+ ZLOO FRQWLQXH SDUWQHULQJ ZLWK ORFDO SXEOLF KHDOWK /3+ V
SURPRWLRQ WRRO * FDOOHG 7KH +DSSLQHVYVY 3UDFWLFH 743 + ZLWK '
WKHLU 'UXJ )UHH &RPPXQLWLHY JUDQW DQG KDV GLVFXVVHG SODQV W
HPSOR\PHQW FRPSRQHQW ZKHUH \RXWK ZKR DUH WUDLQHG WKHQ JHW
FRQWLQXH SDUWQHULQJ ZLWK WKLV DJHQF\ DQG RWKHUV WR LGHQWL
SURJUDPPLQJ IRU \RXWK

e 3DUWQHU WR 3URYLGH (VVHQWLDO )DPLO\ 30DQQLQJ 6XSSRUWV V
6HUYLFHV *UDQW

7KH 65+6 SURJUDP LV DGPLQLVWHUHG E\ 0'+ DQG SURYLGHV SUH SUH:
ZKRVH LQFRPHY DUH EHORZ WKH IHGHUDO SRYHUW\ OHYHO DQG SODFI
SURJUDP VXSSRUWYV HVVHQWLDO SUH SUHJQDQF\ IDPLO\ SODQQLQJ Vi
HOLJLELOLW\ ZDV H[SDQGHG WR LQFOXGH WKH OLQQHVRWD WULEH\

e (GXFDWLRQ DQG RXWUHDFK RQ PHGLFDOO\ DFFXUDWH VH[XDO DQG |
e &RQWUDFHSWLYH FRXQVHOLQJ SURYLVLRQ RI FROQWUDFHSWLYH PH
e 6FUHHQLQJ WHVWLQJ DQG WUHDWPHQW RI VH[XDOO\ WUDQVPLWWF

e 5HIHUUDO DQG IROORZ XS IRU PHGLFDO ILQDQFLDO PHQWDO KHDO
UHFLSLHQWTTYVY QHHGYV

,Q LQ OLQQHVRWD RI UXUDO FRXQWLHYVY KDYH QR SXEOLFO\ IXQC
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DQG OLQQHVRWDQV ZKR QHHG FRQWUDFWLRQ NDEYH LIOQ+FRVDOUDRE
VXSSRUW 65+6 JUDQWHHV WR SURYLGH WKHVH HVVHQWLDO VXSSRUW)\

e 3DUWQHU WR 3URYLGH 6SHFLDOL]HG ,QVWUXFWLRQDO 6XSSRUW |

OLQQHVRWD LV SDUWQHULQJ ZLWK WKH 1DWLRQDO $VVRFLDWLRQ RI 6
KHDOWK WKURXJK VFKRRO QXUVHV KHDOWK VHUYLFHV 6FKRROV DQG
FRPPXQLW\ EDVHG DVVHV IRU VWXGHQWY DQG VWDII 6FKRRO QXUVHV
VSHFLDOL]HG LQVWUXFWLRQDO VXSSRUW SHUVRQQHO LQ VFKRROV D
DFFHVV WR KHDOWK FDUH IRU VWXGHQWV $ VWDWHZLGH VXUYH\ U
ZHHNO\ WLPH VXSSRUWLQJ VWXGHQW PHQWDO KHDOWK QHHGV $ vwU
GHYHORSPHQW DQG LGHQWLI\ FRPPXQLW\ UHVRXUFHV VFKRRO QXUVH\
LOQWURGXFWLRQ RI WKH 3V\FKLDWULF $VVLVWDQFH /LQH 3%$/6 DQG )D
RI VXSSRUW IRU VWXGHQWY ZLWK PHQWDO KHDOWK FRQFHUQV OLQQH
LPSOHPHQWHG WKURXJK WKH VWUDWHJLF SODQ LQ ))<

e 3URPRWH +HDOWK\ <RXWK "HFLVLRQ ODNLQJ WKURXJK WKH OLQQH
BURJUDP 01 35(3

01 35(3 LV DIHGHUDOO\ IXQGHG JUDQW SURJUDP WKDW DLPV WR FUHD
WKURXJK SURPRWLQJ KHDOWK\ GHFLVLRQV DQG SURYLGLQJ PHGLFDO((
HGXFDWLRQ WR 01 \RXQJ SHRSOH DJHV 'LWK HITRUWY WRZDUG SU
LQIHFWLRQV 01 35(3 IXQGYV RUJDQL]DWLRQV WKURXJK DQ RSHQ FRPSF
\RXWK SRSXODWLRQV DW KLJK ULVN IRU WHHQ SUHJQDQF\ DQG VH[XDG

*UDQWHHVY DUH UHVSRQVLEOH IRU LQFRUSRUDWLQJ DW OHDVW WKUH}
SURJUDPPLQJ KHDOWK\ UHODWLRQVKLSV KHDOWK\ OLIH VNLOOV DGF
)) < 0'+ ZLOO FRQWLQXH WR SURYLGH RYHUVLJKW DQG WUDLQLQJ W
SRSXODWLRQV IURP DFURVV WKH VWDWH

e 3URPRWH 3RVLWLYH <RXWK '"HYHORSPHQW WKURXJK &KLOG DQG 7

3RVWSDUWXP GHSUHVVLRQ VFUHHQLQJ IRU DQ\ DFFRPSDQ\LQJ FDUHJ
7HHQ &KHFNXSV & 7& ZHOO FKLOG YLVLWV LQ FKLOGUHQ XS WR  PR(
& 7& 3URJUDP ZLOO FRQWLQXH WR SURYLGH WUDLQLQJ WR PHGLFDO
FRQGXFWLQJ SRVWSDUWXP GHSUHVVLRQ VFUHHQLQJ LQ ))< 7KH W
& 7& VWDII DQG XQLYHUVLW\ EDVHG SRVW EDFFDODXUHDWH DGYDQF!
SURJUDPYV

e 3URPRWH <RXWK 6DIHW\ DQG :HOOEHLQJ WKURXJK WKH OLQQHVRW
B3URJUDP + OLQQHVRWD +HDOWK\ 7THHQ ,QLWLDWLYH

01V +HDOWK\ 7THHQ ,QLWLDWLYH +7, SURJUDP IXQGHG WKURXJK WKH
(GXFDWLRQ 65$( JUDQW OLQNV SURJUDP SDUWLFLSDQWYV WR VHUYL
WKH VDIHW\ DQG ZHOOEHLQJ RI \RXWK ,Q ))< 0'+ ZLOO FRQWLQXH W
H[SHULHQFLQJ WHHQ SUHJQDQFLHV DQG 67,V WR LPSOHPHQW KLJK TX
LQIRUPHG SURJUDPV WKDW SURPRWH KHDOWK\ \RXWK GHYHORSPHQW

\RXWK DJHV

e 6XSSRUW &RPPXQLW\ &DSDFLW\ %XLOGLQJ WR 3URYLGH <RXWK OH

OLQQHVRWDYV 6FKRRO %DVHG +HDOWK &HQWHU 6%+& *UDQWYV VXSSt
HVWDEOLVKHG FOLQLFV WKURXJKRXW WKH VWDWH $V GHILQHG LQ VW
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WKDW LV ORFDWHG LQ RU QHIRUIBUMFKRROUBKHQNVWY H &8 D/ORNDKWVFDUH |
EHKDYLRUDO KHDOWK VHUYLFHV SURYLGHG E\ OLFHQVHG DQG TXDOL
VWDWH DQG ORFDO ODZ 0ODQ\ RI WKH 6%+&V LQ OLQQHVRWD SURYLGEH
VWXGHQWY LQ WKHLU VFKRROV

$GGLWLRQDOO\ KH OLQQHVRWD 6FKRRO %DVHG +HD OWEKK$HOGRXDNIF HHDX
&RXQFLO DLPV WR SURYLGH D VSDFH IRU VWXGHQWY WR DFWLYHO\ H!
XQLTXH SHUVSHFWLYHY DUH LQWHJUDWHG LQWR WKH LPSURYHPHQW |
GHVLIJQHG WR DPSOLI\ WKH YRLFHV RI KLJK VFKRRO VWXGHQWYV ZLWK
SRZHU RI \RXWK WR FRQWULEXWH WR SRVLWLYH FKDQJHV LQ KHDOWKI
SDUWLFLSDWH LQ VKDSLQJ WKH IXWXUH RI VFKRRO EDVHG KHDOWKEFD

e 6XSSRUW ,PSOHPHQWDWLRQ RI ,WfV 7KDW (DV\ 3SBDUHQW (GXFDWLF

7TKHLQQHVRWD 6H[XDO 5LVN $YRLGDQFH (GXFDWLRQ 3URJUDP 65%$( D
3URJUDP 35(3 JUDQWHHYV DUH IXQGHG WR IDFLOLWDWH SDUHQW HGXI
SWIV 7KDW (DV\ *XLGH WR 5DLVLQJ XU X DRIRIMXPH D O MR\ OXIPL RIGRIULH\Q S |
WUDLQLQJ DQG WRROV WR HPSRZHU SDUHQWYV WR

e &RQQHFW ZLWK WKHLU FKLOGUHQ

e 6KDUH 7KHLU )DPLO\JV YDOXHV

e (QJDJH LQ PHDQLQJIXO FRQYHUVDWLRQV DERXW VH[ VH[XDOLW\ DG
OLQQHVRWD ZLOO FRQWLQXH WR VXSSRUW 65%( DQG 35(3 JUDQWHHV L
e 7%/. 7TRRONLW IRU $GROHVFHQW &DUH

OLQQHVRWD ZLOO FRQWLQXH WR SDUWQHU ZLWK WKH 8QLYHUVLW\ RI 0
SURPRWH WKH 7$/. WRRONLW DQG WUDLQLQJ 7KH 7$/. 7TRRONLW IRU ¢
PRUH HIITHEFWLYHO\ WDON ZLWK \RXWK DQG SDUHQWY DERXW VHQVLWL
7KH WRRONLW SURYLGHV EHVW SUDFWLFH JXLGHOLQHY DQG SUDFWLF
WRROV DUH GHYHORSHG DORQJVLGH SURIHVVLRQDOV SDUHQWV DQG
UHDOLWLHV Rl WKH LQGLYLGXDOV ZKR LPSOHPHQW DQG EHQHILW IURF
EXOO\LQJ KHDOWK\ UHODWLRQVKLSY KHDOWK\ VOHHS PHQWDO KHDC

/12&$1 7,7/1( 9

&RQQHFWHG

,PSOHPHQW 0OLQG 8S &XUULFXOXP LQ 3XEOLF 6FKRROV
6FKRRO +HDOWK WHDPV IURP /3+ DJHQFLHV SDUWQH W ZQ W K& B &RE DRXISX(
8SLV D SUHYHQWDWLYH PHQWDO KHDOWK SURJUDP WKDW HTXLSV \RXW
EXLOG VWURQJHU HPRWLRQDO OLWHUDF\ DQG LPSURYHG UHVLOLHQFH
FRPSDVVLRQ 7KHVH HIIRUWV ZLOO FRQWLQXH LQ ))<

3SDUWQHU WR BURPRWH $GROHVFHQW :HOOEHLQJ

/3+ DJHQFLHVY UHPDLQ DFWLYH LQ SDUWQHULQJ ZLWK FRPPXQLW\ RUJL
ZHOOEHLQJ LQ ORFDO VFKRROV ([DPSOHV LQFOXGH

SDUWQHU ZLWK D FRPPXQLW\ RUJDQL]DWLRQ WR SURYLGH WUDLQLQ:
ZLWK $&(V 7KH SXUSRVH LV WR LPSOHPHQW PHQWRULQJ SURJUDPYV
FROOHFW IHHGEDFN UHJDUGLQJ DGROHVFHQW ZHOOEHLQJ
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SDUWQHU ZLWK D ORFDO FRPPXQLW\ RUIJDQL]DWLRQ WR SURYLGH HY
DQG \RXQJ DGXOWV LQ ORFDO VFKRRO GLVWULFW 7KHUH DUH RYHU |
KHDOWK VRFLDO PHGLD VDIHW\ KHDOWK\ ERXQGDULHV VWUHVYV |

3DUWQHU WR 3URPRWH <RXWK OHQWDO +HDOWK
/3+ vwDIl DUH DFWLYHO\ HQJDJHG DQG SDUWLFLSDWH LQ ORFDO UHJL
FUHDWHY RSSRUWXQLWLHY WR SDUWQHU DFURVV VHFWRUV LQFOXGLC(
ZHOOEHLQJ QHHGV RI \RXWK 7KHVH HIIRUWYV ZLOO FRQWLQXH LQ ))<

BURPRWH 3RVLWLYH &RPPXQLW\ 1RUPYV
2QH /3+ DIJHQF\ ZRUNLQJ ZLWKLQ WKH ORFDO VFKRRO V\VWHP WR GLVF
IDPLOLHY 7KLV SURJUDP KDV EHHQ DEOH WR KLJKOLJKW PRVW VWXGH
WKH QXPEHU RI VWXGHQWY ZKR GR QRW XVH OHQWDO +HDOWK HGXFD\
WKURXJK WKLV FXUULFXOXP

BURYLGH OHQWDO +HDOWK DQG :HOOQHVV &XUULFXOXP LQ 6FKRRO
6RPH /3+ DJHQFLHV DUH ZRUNLQJ ZLWK WKH OLQQHVRWD 'HSDUWPHQW
ZHOOQHVV LQWR UHTXLUHG FXUULFXOXP WKURXJK DGROHVFHQFH ZL\
FRQWLQXH LQ ))<

6WUHQIJWKHQ 3DUHQW 7HHQ 3DUWQHUVKLSY LQ OHQWDO +HDOWK
2QH /3+ DIJHQF\ LV ZRUNLQJ ZLWK D YHU\ DFWLYH ORFDO FRPPXQLW\ R
WHHQV WKDW HPSRZHU DQG SURYLGH WKHP VXSSRUW WR WHDFK WKHL

LQ ))<

6XSSRUW $GROHVFHQW %HKDYLRUDO DQG OHQWDO :HOOEHLQJ WKL
6RPH /3+ DIJHQFLHV LQ OLQQHVRWD SDUWQHU ZLWK WKHLU ORFDO VFK
VWDII £+ LQFOXGLQJ VFKRRO QXUVHV DQG SV\FKRORJLVWY * WR SURYL(
DQG ZHOOEHLQJ 3URYLGLQJ WKHVH VHUYLFHVY DQG VXSSRUWYV LQ VFK
OLPLWHG WUDQVSRUWDWLRQ RU RWKHU EDUULHUV WR PHQWDO DQG E
D UHJLRQDO VXLFLGH SUHYHQWLRQ FRRUGLQDWRU ZKR ZRUNV FORVHC
VXSSRUWYV

6XSSRUW $GROHVFHQW OHQWDO DQG %HKDYLRUDO +HDOWK WKURX

6RPH /3+ DJHQFLHV LQ OLQQHVRWD UHSRUW XWLOL]JLQJ IDPLO\ KRPH Y
KRPH YLVLWRU SURJUDPV XWLOL]JH YDULRXVY PRGHOV WR SURYLGH HG:
QHHGHG 7KHVH SURJUDPV ZLOO FRQWLQXH WR EH RIIHUHG LQ ))<

>@HQWDO :HOOEHLQJ ODWWHUV

>@HQWDO :HOOEHLQJ ODWWHUV

>@,+ /HDGLQJ &DXVHV RI 'LVDELOLW\

> @R )ORXULVK RU 1RW 3RVLWLYH OHQWD O O-HHOW V& DHIEONOKO L&D X R HRWAMMFIHW\, V $ |
>9DPLO)\ 30DQQLQJ 6SHFLDO 3URMHFWYV B3URJUDP )DFW 6KHHW

Created on 8/18/2025 at 12:59 PM


https://www.health.state.mn.us/communities/mentalhealth#Example1
https://www.health.state.mn.us/communities/mentalhealth#Example1
https://www.nccih.nih.gov/about/symptoms-matterleading-causes-of-disability
https://pmc.ncbi.nlm.nih.gov/articles/PMC3477942/
https://pubmed.ncbi.nlm.nih.gov/16981819/
https://www.health.state.mn.us/people/womeninfants/srhs/fpspfact2024.pdf
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,PSURYH DFFHVV WR VHUYLFHV DQG

&6+&1 5(3257

'"HVFULSWYR@QLQJ DOO FKLOGUHQ DQG IDPLOLHV KDYH ZKDW WKH\ QHHG W

%DFNJURXQG

OLQQHVRWDfV SUHYLRXV ILYH \HDU FRPSUHKHQVLYH QHHGYVY DVVHVVP
FKLOGUHQ DQG \RXWK ZLWK VSHFLDO KHDOWK FDUH QHHGV &6+&1 DV
EDVHG RQ WKH JURZLQJ QXPEHU RI IDPLOLHY UHSRUWLQJ FKDOOHQJH

'DWD IURP WKH IDWLRQDO 6XUYH\ RI &KLOGUHQYV +HDOWK 16&
DQG \RXWK LQ 01 RI WKRVH DJHV KDYH KHDOWK FRQGLWLRQV
7TKHVH FRQGLWLRQV PD\ EH SK\VLFDO GHYHORSPHQWDO EHKDYLRUDC
PXOWLSOH VHFWRUV LQFOXGLQJ KHDOWK HGXFDWLRQ DQG FRPPXQL)

&6+&1 UHO\ RQ D YDULHW\ RI VHUYLFHVY DQG VXSSRUWYV VXFK DV GHQW
KRPH KHDOWK DQG UHVSLWH FDUH PHGLFDO HTXLSPHQW DQG VFKRR(
GLIILFXOW\ DFFHVVLQJ WKHVH VHUYLFHV GXH WR IDFWRUV VXFK DV O
DYDLODELOLW\ HVSHFLDOO\ LQ UXUDO DUHDV DQG DGPLQLVWUDWLY
SHGLDWULF PHQWDO KHDOWK DUH SDUWLFXODUO\ FRQFHUQLQJ GULYF
VSHFLDOL]HG WUuDLQLQJ )DPLOLHV DOVR QRWH FKDOOHQJHVY UHODWE
QDYLIJDWLQJ PXOWLSOH V\VWHPV RI FDUH

)DPLOLHV ZLWK &6+&1 DUH PRUH OLNHO\ WR GHOD\ RU IRUJR FDUH QH
$FFRUGLQJ WR 16&+ GDWD Rl &6+&1 LQ OLQQHVRWD GLG QR
PHW WKHLU QHHGV $GGLWLRQDOO\ WKHVH IDPLOLHV DUH PRUH OLNH
SD\LQJ EHWZHHQ DQG DQG SDLG RYHU DQQXDOO\ IR
FDUH %URDGHU GDWD IURP WKH OLQQHVRWD +HDOWK $FFHVV 6XU"
DFFHVVLQJ QHHGHG FDUH GXH WR FRVW + DQ LQFUHDVH IURP LQ

7KHVH DFFHVV FKDOOHQJHY DUH QRW HYHQO\ H[SHULHQFHG )DPLOLH)
RIWHQ IDFH WKH PRVW OLPLWHG RSWLRQV :KLOH OLQQHVRWD LV ZRU
OHYHO JDSV FRQWLQXH WR DIIHFW VHUYLFH GHOLYHU\ FDUH FRRUGLC

8QGHUVWDQGLQJ KRZ PXOWLSOH IDFWRUV2LQFOXGLQJ JHRJUDSKLF OR
LQWHUDFW LV HVVHQWLDO WR LPSURYLQJ RXWFRPHV IRU &6+&1 0OLQC
UHIOHFWV ERWK WKH GDWD DQG WKH H[SHULHQFHV RI IDPLOLHV DQG
PHDVXUHV GXULQJ WKH ODVW ILYH \HDU F\FOH

OHDVXULQJ VXFFHVYV
2EMHFWLYH

%\ LQFUHDVH WKH SHUFHQWDJH Rl &6+&1 ZKR DUH DGHTXDWHO\ L

IDWLRQDO 3HUIRUPDQFH OHDVXUH
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$GHTXDWHO\ ,QVXUHG
SHUFHQW RI FKLOGUHQ DJHV WKURXJK ZKR DUH FRQWLQXRXVO\ D

$FFHVV WR DGHTXDWH KHDOWK LQVXUDQFH SOD\V D FULWLFDO UROH
DQG VXSSRUWV $FFRUGLQJ WR WKH 16&+ RQO\ RI &6+&1 LC
ERWK FRQVLVWHQW DQG DGHTXDWH LQVXUDQFH FRYHUDJH

7R PHHW WKLV PHDVXUH WKH FKLOG PXVW KDYH

&RQWLQXRXV LQVXUDQFH FRYHUDJH RYHU WKH SDVW PRQWKY DQ((

&XUUHQW LQVXUDQFH WKDW PHHWV WKH FKLOGYfVY QHHGV EDVHG RQ

e 7KH FKLOG FXUUHQWO\ KDV KHDOWK LQVXUDQFH

e %HQHILWYVY XVXDOO\ RU DOZD\V PHHW WKH FKLOGTV KHDOWK FDUH

e ,QVXUDQFH XVXDOO\ RU DOzD\V DOORZV DFFHVV WR QHHGHG SURY

e 2XW RI SRFNHW H[SHQVHV FRVWY DUH HLWKHU QRW UHTXLUHG RU
IDPLO\

,QDGHTXDWH RU LQFRQVLVWHQW FRYHUDJH FDQ UHVXOW LQ PLVVHG F
OLQQHVRWD KDV FRQWLQXHG WR WUDFN WKLV PHDVXUH WR LQIRUP RX
DFFHVV WR DIIRUGDEOH FRPSUHKHQVLYH FRYHUDJH IRU &6+&1 DFUR\

(YLGHQFH ,QIRUPHG 6WUDWHJ\ OHDVXUH

,QFUHDVHG .QRZOHGJH

&DUH FRRUGLQDWRUV UHSRUWLQJ LQFUHDVHG NQRZOHGJH LQ VHUYL
&RPPXQLW\ RI BUDFWLFH ZHELQDUYV

&DUH FRRUGLQDWRUYVY SOD\ D FHQWUDO UROH LQ VXSSRUWLQJ &6+&1 [
XQGHUVWDQGLQJ FRYHUDJH DQG PDQDJLQJ FDUH DFURVV VA\VWHPV $
ROQH DQRWKHU WKH\ FRQWULEXWH WR LPSURYHG KHDOWK RXWFRPHYV E
VHUYLQJ &6+&1

5HFRJQL]JLQJ WKLV OLQQHVRW D XHO B FWKIHE 8\DID¥WWD RH&ERPPXQLWLH
DQG ,PSURYLQJ &ROODERBRDILBE GWW LYLWHB¥H %DVHG 6WUDWHJ\ 0
LV WKH 3HGLDWULF &DUH &RRUGLQDWLRQ &RPPXQLW\ Rl 3UDFWLFH &
FRRUGLQDWRUV WRJHWKHU WR H[FKDQJH NQRZOHGJH H[SORUH SURPI
FROODERUDWLRQ

$ NH\ DUHD Rl HPSKDVLV ZLWKLQ WKH &R3 LV LPSURYLQJ DFFHVV WR L
FDUH IRU IDPLOLHV %\ IRVWHULQJ SHHU WR SHHU OHDUQLQJ DQG VKL
FDSDFLW\ DQG LPSURYH FRQVLVWHQF\ LQ FDUH FRRUGLQDWLRQ SUDF

(YDOXDWLRQ GDWD IURP ))< VKRZ WKDW RI FDUH FRRUGLQDWRL
LQFUHDVHG WKHLU NQRZOHGJH LQ VHUYLQJ &6+&1 DQG WKHLU IDPLOL
SVWURQJO\ DJUHH” RQ WKH SRVW ZHELQDU HYDOXDWLRQ ,Q SUHYLRXV
SVWURQJO\ DJUHH ~ ZKLFK FRQWULEXWHG WR KLJKHU SHUFHQWDJHV :I
UHSRUWLQJ

6WUDWHJLHY DQG DFWLYLWLHYV
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&6+&1 6WUDWHJILHV

(QKDQFH &HQWUDOL]HG 5HVRXUFHV WR ,PSURYH .QRZOHGJH RI 6HU
%XLOG WKH &DSDFLW\ RI &RPPXQLWLHYV E\ &XOWLYDWLQJ .QRZOHGJ
&RQVWUXFW D &RPSHWHQW DQG :HOO &RPSHQVDWHG :RUNIRUFH

&6+&1 $FWLYLWLHYV
67$7( 7,7/( 9
6XSSRUWHG
$GYDQFH ,QWHUDJHQF\ &ROODERUDWLRQ WR 6XSSRUW <RXWK 7UDC

'XULQJ ))< 0'+ FRQWLQXHG WR DGYDQFH LQWHUDJHQF\ HIIRUWV WR
WUDQVLWLRQ LQWR DGXOWKRRG 7KLV ZRUN UHIOHFWV RQJRLQJ FROO
6HUYLFHV '+6 (GXFDWLRQ 0'( DQG (PSOR\PHQW DQG (FRQRPLF 'HY}
LPSURYLQJ DFFHVV WR FRRUGLQDWHG VHUYLFHV DFURVV KHDOWK HG

$ NH\ DUHD RI IRFXV ZDV H[SDQGLQJ WKH XVH RI SHUVRQ FHQWHUHG D
VXSSRUWLQJ \RXWK ZLWK EHKDYLRUDO KHDOWK FRQGLWLRQV RU FRPS
DQG &RRUGLQDWLRQ 3LORW 3URMHFW 0'+ DQG LWV SDUWQHUV SURYL
SUDFWLFO®HVRROHWNV RXUFHY KHOSHG EXLOG ERWK VA\VWHP OHYHO DQG
IDPLOLHVY PRUH HIITHFWLYHO\

0'+ DOVR FRQWULEXWHG WR WKH (PSOR\PHQW &DSDFLW\ %XLOGLQJ &F
OLQQHVRWD 7UDQVLWLRQ )UDPHZRUN DQG 7RRONLW 7KLV UHVRXUFH

VXSSRUWLQJ \RXWK DV WKH\ PRYH IURP VFKRRO EDVHG WR DGXOW VHL
VFKRRO KHDOWK QXUVHV ZDV FRQYHQHG WR H[SORUH KRZ KHDOWK FR
VSHFLDO HGXFDWLRQ DQG WUDQVLWLRQ SODQQLQJ SURFHVVHYV

OLQQHVRWDYTV SDUWLFLSDWLRQ LQ WKH 1DWLRQDO &RPPXQLW\ RI 3ULC
$ FURVV DJHQF\ OHDGHUVKLS WHDP + LQFOXGLQJ VWDII IURP 0'+ '+6
DSSO\@KWHWLQJ WKH &ZWHERXDFHZRUN LQ IDPLO\ HQJDJHPHQW DQG V'
ZRUN WKH WHDP VXSSRUWHG WKH JURZWK Rl 01 &RQQHFW D VWDWHZ
WR SHHU FROODERUDWLRQ DPRQJ SURIHVVLRQDOV DQG IDPLOLHV XVL
SURYLGHG E\ WKH QDWLRQDO &RPPXQLW\ Rl 3UDFWLFH WHDP

&ROOHFWLYHO\ WKHVH LOQOWHUDJHQF\ LQLWLDWLYHY UHIOHFW OLQQHYV
H[SHULHQFH IRU \RXWK ZLWK VSHFLDO KHDOWK FDUH QHHGV2SDUWLFX
DQG HQVXULQJ WKDW IDPLOLHY KDYH WKH LQIRUPDWLRQ DQG FRRUGL!

&RRUGLQDWH 3HGLDWULF WR $GXOW +HDOWK &DUH 7UDQVLWLRQ /t

Q)< OLQQHVRWD FRQWLQXHG WR FRRUGLQDWH LPSOHPHQWDWLRC
/HDUQLQJ &ROODERUDWLYH IRFXVHG RQ LPSURYLQJ WKH WUDQVLWLRG
DGXOWV ZLWK VSHFLDO KHDOWK FDUH QHHGV 7KH LQLWLDWLYH ZDV C
SURSRVDOV DQG LV LPSOHPHQWHG LQ SDUWQHUVKLS ZLWK D PDMRU V
IDFLOLWDWLRQ XQGHU 0'+fV GLUHFWLRQ

7KH /HDUQLQJ &ROODERUDWLYH EULQJY WRIJHWKHU SURYLGHUV V\VW|
H[SHUWV WR DGYDQFH VKDUHG OHDUQLQJ LPSURYH FRRUGLQDWLRQ [
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GHYHORSPHQWDOO\ DSSURSULDWH WUDQVLWLRQV IURP SHGLDWULF W
.H\ DFWLYLWLHV GXULQJ ))< LQFOXGHG

(&+2 OHDUQLQJ VHVVLRQV RQ WRSLFV VXFK DV VXSSRUWHG GHFLVLEF
DGXOW RXWSDWLHQW VA\VWHPYV

$ VWDWHZLGH VXPPLW IRFXVHG RQ WUDXPD LQIRUPHG FURVV VHFW|
DOLIJQPHQW DFURVV SHGLDWULF DQG DGXOW KHDOWK FDUH VHWWLC

2QJRLQJ FROODERUDWLRQ DFURVV VHFWRUV WR DGGUHVV VA\VWHP 11
SURFHVVHYV

7KLV LQLWLDWLYH UHIOHFWYV OLQQHVRWDfV ORQJ WHUP FRPPLWPHQW
H[SHULHQFH O0'+ FRQWLQXHVY WR FRRUGLQDWH WKLV HIIRUW WR VWUH !
DV WKH\ HQWHU DGXOWKRRG

([SDQG .QRZOHGJH DQG &RQQHFWLRQV WKURXJK WKH OLQQHVRWD
Rl SBUDFWLFH

7KH OLQQHVRWD 3HGLDWULF &DUH &RRUGLQDWLRQ &RPPXQLW\ RI 3UD
FDUH FRRUGLQDWLRQ DFURVV VA\VWHPV E\ EXLOGLQJ NQRZOHGJH VNL
SURYLGH FDUH FRRUGLQDWLRQ WR FKLOGUHQ DQG \RXWK LQ OLQQHVR
FDUH IRU &6+&1

$V RI1 ))< PHPEHUVKLS LQFOXGHYVY PRUH WKDQ LQGLYLGXDOV IURI
DQ DUUD\ RI SURIHVVLRQDO UROHY DQG VA\VWHPVY LQFOXGLQJ EHKDYLF
VSHFLDOW\ FDUH

7KH &R3 RITHUV UHJXODU SURIHVVLRQDO GHYHORSPHQW RSSRUWXQLW
GHYHORSPHQW ,Q ))< ZHELQDUV IRFXVHG RQ SUDFWLFDO WRSLFV "

8QGHUVWDQGLQJ WKH 6WDWH OHGEFDRY BHWAIGHW KH R VOELO LW\ GH\
OLQQHVRWD DQG KRZ FDUH FRRUGLQDWRUV FDQ VXSSRUW IDPLOLHV

1H[W 6WHSV )ROORZLQJ D@ SX¥WYVBHGDIMQARDIQFH RQ UHIHUUDOV ID
WLPHV DWWHQGHHYV

7KH 5DUH 'LVHDVH &RPPXQEW[SIOROHGRDWRMWAKDOOHQJHY DQG UHV
UDUH GLVHDVH GLDJQRVHYV DWWHQGHHYV

3RVW ZHELQDU VXUYH\V VKRZHG WKDW RYHU RI SDUWLFLSDQWYV V'
RI SDUWLFLSDWLQJ (YDOXDWLRQ IHHGEDFN DOVR LQGLFDWHG WKDW
WKURXJK QHZ UHODWLRQVKLSY DQG VKDUHG OHDUQLQJ 2QH SDUWLFL

3, PHW D SHGLDWULF FDUH FRRUGLQDWRU IURP D SULPDU\ FDUH FOL(
PH EHFDXVH ZH KDG D VKDUHG SDWLHQW« 7KH\ ZHUH DEOH WR KROG
EHHQ IRU WKDW FRQQHFWLRQ , GRQTW WKLQN WKH VKDUHG SODQQL
VXFK D VPRRWK WUDQVLWLRQ EDFN KRPH ~

7KH &4R3 ZHEVLWH FRQWLQXHG WR VHUYH DV D FHQWUDO DFFHVV SRLC
XSGDWHV WKH VLWH SUHYLRXVO\ KRXVHG GHWDLOV RQ XSFRPLQJ WUI
&6+&1 DQG D FXUDWHG OLEUDU\ RI PRUH WKDQ UHVRXUFHV = LQFO.
ZHEVLWHV

7KHVH HITRUWV VXSSRUW WKH ORQJ WHUP JRDO RI EXLOGLQJ D PRUH ¥
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FRRUGLQDWLRQ ZRUNIRUFH DFURVY OLQQHVRWD
JRVWHU ,QWHUQDO &DSDFLW\ WR ,PSURYH 3XEOLF +HDOWK 5HVSRQ

'XULQJ ))< 0'+ ZRUNHG WR VWUHQJWKHQ LQWHUQDO FRRUGLQDWLR!
&ROODERUDWLYH D FURVV DJHQF\ LQLWLDWLYH WKDW DLPV WR LPSUI
OLQQHVRWDQV ZLWK GLVDELOLWLHY DFURVYV DOO DUHDV Rl SXEOLF KI

7KH 4ROODERUDWLYH VHUYHV DV D VWUXFWXUHG IRUXP IRU 0'+ VWDII
OHDUQLQJ UHODWHG WR GLVDELOLW\ DQG KHDOWK 7KH JURXS LV JXL
FROODERUDWLRQ DQG HQFRXUDJHV FRQVLVWHQW DWWHQWLRQ WR LF
GLVDELOLWLHYV

'LVDELOLW)\ 'DWD $$INQRLWRUINRGS JURXS XQGHU WKH FROODERUDWH \
FROQWLQXHG LWV HIIRUWY WR LPSURYH FRQVLVWHQF\ LQ KRZ GLVDELGC
0'+ ,Q))< WKH JURXS

JLQDOL]HG D GUDIW VHW RI LOQOWHUQDO UHFRPPHQGDWLRQV WR VXSt

$GYDQFHG WKH GHYHORSPHQW RI D GDWD GDVKERDUG WR PDNH GL\
DQG VWDII DFURVV WKH GHSDUWPHQW

4AXDUWHUO\ OHHWLQJV DQKH KROQDERYDWILWHM KRVWHG TXDUWHUO\ P
LQIRUPDWLRQ VKDULQJ DQG SURIHVVLRQDO OHDUQLQJ 7ZR PHHWLQJ\

*LOOHWWH &KLOGUHQfVY 6SHFLDOW\ +HDOWKFDUH ZKHUH VWDII OHD
ZLWK FRPSOH[ PHGLFDO QHHGV

$SSOH 7UHH 'HQWDO ZKHUH VWDIlI HISORUHG D PRGHO IRU SURYLGL!
OLPLWDWLRQV LQFOXGLQJ FKLOGUHQ DQG DGXOWYV ZLWK GLVDELOL

*URZLQJ 3DUWLFLSDWLRQ DQG &URYNUWYEVUSRQYDRQY Q DDWHPIHERMD ODE |
QHZ VWDII PHPEHUV MRLQLQJ IURP DFURVV WKH GHSDUWPHQW 7KHVH
KHDOWK ZRUNIRUFH WKDW LV EHWWHU HTXLSSHG WR XQGHUVWDQG D(
ERWK LQ GLUHFW VHUYLFH SURJUDPV DQG LQ SRSXODWLRQ OHYHO VW

SDUWLFLSDWH LQ WKH OLQQHVRWD 5DUH 'LVHDVH $GYLVRU\ &RXQF
,PSURYHPHQWYVY IRU ,QGLYLGXDOV ZLWK 5DUH DQG OHGLFDOO\ &RP¢

,Q ))< WKH 0'+ FRQWLQXHG WR SDUWLFLSDWH LQ WKH ZRUN RI WKH
WKURXJK WKH 7LWOH 9 &6+&1 'LUHFWRU ZKR VHUYHV DV WKH &RPPLWV)
WRIJHWKHU KHDOWKFDUH SURYLGHUV UHVHDUFKHUV FDUHJLYHUV LQ
DQG PHPEHUV RI WKH OLQQHVRWD /HILVODWXUH WR VKDUH H[SHUWLYV
FRQGLWLRQV2VXFK DV LPSURYLQJ GLDJQRVLVY WUHDWPHQW FDUH FR

:KLOH 0'+ GRHVY QRW OHDG WKH 5'$& WKH DJHQF\ DFWLYHO\ FRQWULE?
VWDWH VI\VWHPV DQG LPSURYH VXSSRUW IRU LQGLYLGXDOV ZLWK UDU

'XULQJ )< 5'$& IRFXVHG RQ RSHUDWLRQDOL]JLQJ LWV ZRUN DV DQ L¢
SXUVXHG SROLF\ DQG SURJUDPPDWLF FKDQJHV WR UHGXFH EDUULHUV
/HILVODWLYH FKDQJHV VXSSRUWHG E\ WKH &RXQFLO LQ )< LQFOXGEH

(VWDEOLVKLQJ RQIJRLQJ RSHUDWLRQDO VXSSRUW IRU WKH 5'$& WR F
VHUYLQJ DV D FURVV VHFWRU SDUWQHU LQ UDUH GLVHDVH UHODWH:!

,PSURYLQJ DFFHVV WR JHQH WKHUDSLHV E\ HQDEOLQJ KRVSLWDOV W
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DVVRFLDWHG ZLWK UDUH FRQGLWLRQV KHOSLQJ SUHYHQW ILQDQFL]I
EDVHG DUUDQJHPHQWYV

SHTXLULQJ FRYHUDJH RI UDSLG ZKROH JHQRPH VHTXHQFLQJ U:*6 IR
KHOSLQJ UHGXFH GLDJQRVWLF GHOD\V DQG LPSURYH FOLQLFDO GHF

6WUHDPOLQLQJ SULRU DXWKRUL]J]DWLRQ SURFHVVHV IRU VSHFLILF W
HVWDEOLVKLQJ UHSRUWLQJ UHTXLUHPHQWY WR SURPRWH WLPHO\ D

0'+ ZLOO FRQWLQXH WR VXSSRUW WKH &RXQFLOfV HIIRUWV WR LGHQW
FRQWULEXWH WR FURVYV DJHQF\ VWUDWHILHYVY WKDW SURPRWH DFFHVV
UDUH DQG FRPSOH[ FRQGLWLRQV

6WUHQJIJWKHQ &DSDFLW\ IRU 6\VWHPV &KDQJH WKURXJK WKH )DPLO

%XLOGLQJ RQ WKH ILQGLQJV IURP OLQQHVRWDYV )DPLO\ 6XSSRUW (QY
DGYDQFHG WKH GHYHORSPHQW RI D )DPLO\ 6XSSRUW 2UJDQL]DWLRQ &
ZLWK LQSXW IURP D GHGLFDWHG 6WHHULQJ &RPPLWWHH WKH )62& LV
VHUYLQJ RUJDQL]DWLRQV WR FRQQHFW H[FKDQJH LGHDV DQG FROOD
DQG WKHLU IDPLOLHV

7KH ORQJ WHUP YLVLRQ IRU WKH )62& LV WR VWUHQJWKHQ WKH FROOH
SROLF\ DQG VA\VWHPV OHYHO FKDQJH ))< DFWLYLWLHV IRFXVHG RQ
VWUXFWXUH DQG HQJDJHPHQW

9LUWXDO *DONKHKHBVYHG EL PRQWKO\ YLUWXDO VHVVLRQV ZLWK UHSUH
7TKHVH JDWKHULQJYV DLPHG WR

%XLOG UHODWLRQVKLSY DQG SHHU FRQQHFWLRQV DPRQJ RUJDQL]D\
J)DFLOLWDWH RSHQ GLDORJXH EHWZHHQ 0'+ DQG RUJDQL]DWLRQV WEF

(ISORUH WLPHO\ WRSLFV VXFK DV RXWUHDFK HQJDJHPHQW RUJDQL]
VWUDWHILHY DQG FURVV VA\VWHP FROODERUDWLRQ

6L[ VHVVLRQV ZHUH KHOG GXULQJ ))< DQG HDFK VHVVLRQ LQFOXGF

$ )DPLO\ 6 XSSRUW 2UJDQL]DWLRQ 6SRWOLJKW RIIHULQJ D SODWIRUF
DFFRPSOLVKPHQW RU SURPLVLQJ SUDFWLFH

/IDWH EUHDNLQJ DQQRXQFHPHQWYV IHDWXULQJ XSFRPLQJ HYHQWV [X¢

$Q LQWHUDFWLYH SUHVHQWDWLRQ RIWHQ IROORZHG E\ ODUJH DQG

$ EULHI HYDOXDWLRQ VXUYH\ XVHG WR LQIRUP SODQQLQJ IRU IXWXUF
7RSLFV H[SORUHG GXULQJ WKH )< JDWKHULQJV LQFOXGHG

2FWREHU + IDXQFK DQG ,QWURGXFWLRQ WR WKH )62& 3XUSRVH \
GLVFXVVLRQV RQ ZKDW SDUWLFLSDQWYV KRSHG WR JDLQ

'"HFHPEHU + SDUWLFLSDQW OHG EUHDNRXW GLVFXVVLRQV RQ RXW
VHUYLFH FRRUGLQDWLRQ DQG SHUFHSWLRQV UHODWHG WR GLVDEL

JHEUXDU\ + )DPLO\ RUJDQL]DWLRQ SHUVSHFWLYHV RQ GDWD KRZ
IRUPDWY DQG ZKDW LQIRUPDWLRQ ZRXOG EH PRVW XVHIXO

$SULO + 6KDULQJ HIIHFWLYH VWUDWHJILHV IRU IDPLO\ HQJDJHPHC(
LGHDVY WR VWUHQJIJWKHQ RXWUHDFK
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-XQH + OHQWDO KHDOWK FXOWXUDO DQG V\VWHPLF IDFWRUV WKD
UDLVLQJ PHQWDO KHDOWK FRQFHUQV ZLWK SURYLGHUV

$XIXVW *+ 6XSSRUWLQJ IDPLOLHV WKURXJK WUDQVLWLRQV LQ VHL
FRPPXQLW\ EDVHG VHUYLFHV DQG VXSSRUWYV

&RPPXQLFDWLRQV DARGSPRWHWBFKURDGHU DZDUHQHVYV DQG HQJDJHPF
FRPPXQLFDWLRQV DQG RXWUHDFK SODQ IRU WKH )62& 7KLV LQFOXGH!(
WKH 0'+ ZHEVLWH WR VKDUH JHQHUDO LQIRUPDWLRQ DQG SDUWLFLSD

6WHHULQJ &RPPLWWHH/ BRI BWRLEVDOIB2& 7KLQN 7DQN IRUPDOO\ WUD
LQ )< OHPEHUV EULQJ D UDQJH RI SURIHVVLRQDO EDFNJURXQGYV DQ
SDUWQHUV LQ WKH GHYHORSPHQW RI WKH )62& 7KURXJKRXW WKH \HDL

3URYLGHG IHHGEDFN RQ &4ROODERUDWLYH VWUXFWXUH FRQWHQW L
6KDUHG LQVLJKW RQ HPHUJLQJ SUDFWLFHY DQG ORFDO SULRULWLH
,QIRUPHG WKH GHVLJQ RI YLUWXDO JDWKHULQJY DQG UHODWHG HQJI
7KH 6WHHULQJ &RPPLWWHH PHW IRXU WLPHV LQ )< 0'+ DOVR LQLWL

'HGLFDWHG 6WDAR 6/SSRWW WKH JURZWK DQG FRRUGLQDWLRQ RI WKH
&RPPXQLW\ ,PSDFW &RRUGLQDWRU LQ 0D\ 7KLV QHZ UROH LV UHVS
BWHHULQJ &RPPLWWHH HQJDJHPHQW DQG VWUHQJWKHQLQJ SDUWQHU
EULQJV SHUVRQDO FDUHJLYLQJ H[SHULHQFH DQG V\VWHPV OHYHO NQF
UHVSRQVLYH WR IDPLO\ SULRULWLHV DFURVV WKH VWDWH

6WUHQIJWKHQ /RFDO 3XEOLF +HDOWK &DSDFLW\ WR 6XSSRUW )DPLC

'XULQJ ))< 0'+ FRQWLQXHG WR VWUHQJWKHQ ORFDO SXEOLF KHDOW
FRRUGLQDWHG IROORZ XS DFWLYLWLHYVY WUDLQLQJ DQG WHFKQLFDO

$00 /3+ DJHQFLHV LQ OLQQHVRWD DUH FRQWUDFWHG WR FRQGXFW |
GHIHFW RU FRQGLWLRQ WKURXJK QHZERUQ VFUHHQLQJ LQFOXGLQJ Kt
FRQGLWLRQV LGHQWLILHG YLD EORRG VSRW VFUHHQLQJ :KLOH PRVW
IHGHUDO IXQGLQJ VRXUFHV ORFDO 7LWOH 9 IXQGV PD\ VXSSOHPHQW V
7LWOH 9 &6+&1 WHDP DOVR FROODERUDWHY FORVHO\ ZLWK /3+ QXUVH)"
JXLGDQFH

Q)< SXEOLF KHDOWK QXUVHV FRQWDFWHG PRUH WKDQ IDPLOI
DERXW DYDLODEOH UHVRXUFHV DQG KHOSLQJ IDPLOLHV FRQQHFW WR
SURYLGHV LQIRUPDWLRQ RQ WKH QXPEHU RI IDPLOLHV ZKR UHFHLYHG
XVHG D VKDUHG VHFXUH GDWDEDVH WR GRFXPHQW FRQFHUQV DQG UF
WRRO DOVR HQDEOHV FRRUGLQDWLRQ ZLWK RWKHU 0'+ SURJUDPV DQC
VHUYLFH FRQQHFWLRQ

J)LIXUH J)DPLOLHV 5HFHLYLQJ 3XEOLF +HDOWK 1XUVLQJ
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7R EXLOG NQRZOHGJH DQG SURIHVVLRQDO FRQQHFWLRQV DPRQJ /3+ V
+HDOWK $QQXDO OHHWLQJ D WZR GD\ WUDLQLQJ HYHQW KHOG LQ FHQV

3DUWQHULQJ ZLWK +HOS OH *URZ WR VXSSRUW GHYHORSPHQWDO PR(
8VLQJ &KDUWLQJ WKH /LIH&RXUVH WRROV WR SODQ ZLWK FKLOGUHQ
6XSSRUWLQJ ODQJXDJH GHYHORSPHQW DQG FRPPXQLFDWLRQ VWUDV
3URYLGLQJ JXLGDQFH DURXQG JULHI DQG LQIDQW ORVV

5HIOHFWLQJ RQ SURIHVVLRQDO UROHV DQG EXLOGLQJ PHDQLQJIXO F
([SORULQJ ZRUN OLIH UHVLOLHQFH LQ D NH\QRWH E\ WKH OLQQHVRW
+HDULQJ IURP D PRGHUDWHG SDUHQW SDQHO VKDULQJ FDUHJLYLQJ
+LJKOLJKWLQJ UHVRXUFHV WKURXJK D SDQHO RI IDPLO\ VXSSRUW RU

'LVEXVVLQJ IDPLO\ SHUVSHFWLYHVS5WRKHEBXHAK DRERGRWWWRALGERD OLQQ!
FKLOG ZLWK FRQJHQLWDO F\WRPHJDORYLUXV F&09

0'+ DOVR SURYLGHG RQJRLQJ WHFKQLFDO DVVLVWDQFH WKURXJKRXW '
VWDII ZHUH UHYLVHG DQG HYDOXDWHG WR VXSSRUW PRUH FRQVLVWHC

,Q DGGLWLRQ WR VWUHQJIJWKHQLQJ FXUUHQW HIIRUWYV 0'+ EHJDQ OD\L(
IDPLOLHV RI FKLOGUHQ ZKR PD\ EH DW LQFUHDVHG ULVN IRU VSHFLDO
GHYHORSPHQWDO GHOD\V RU QHRQDWDO DEVWLQHQFH VIQGURPH 0'+
WR HQVXUH WKH H[SDQGHG PRGHO UHIOHFWYV WKH QHHGV DQG SHUVSHt

BWUHQJIJWKHQ WKH :RUNIRUFH E\ 6XSSRUWLQJ WKH *URZWK DQG 6X
2UJDQL]DWLRQV

)DPLO\ VXSSRUW RUJDQL]DWLRQV DUH D YLWDO SDUW RI OLQQHVRWDT
7KHVH RUJDQL]DWLRQV SURYLGH IURQWOLQH FRQQHFWLRQ JXLGDQFH
KHDOWK QHHGV DQG GLVDELOLWLHY 6WUHQJWKHQLQJ WKHLU FDSDFL)
QHHG WR WKULYH

,Q )< 0'+ FRQWLQXHG HIIRUWYV WR GHYHORS D VWDWHZLGH LQIUDV\
FRRUGLQDWLRQ DQG VXVWDLQDELOLW\ RI IDPLO\ VHUYLQJ RUJDQL]DW
&ROODERUDWLYH )62& 0'+ ZRUNHG WR

URPRWH NQRZOHGJH VKDULQJ DQG SHHU OHDUQLQJ DFURVYV RUJDQ
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'"HHSHQ FROODERUDWLYH UHODWLRQVKLSY DPRQJ ORFDO OHDGHUYV .

,QFUHDVH DFFHVV WR WRROV UHVRXUFHV DQG VKDUHG VWUDWHJLF
UHVLOLHQFH RI IDPLO\ VXSSRUW VWDII

7TKHVH DFWLYLWLHYVY FRQWULEXWH WR D PRUH VXSSRUWHG DQG FDSDE
RUJDQL]DWLRQV WKDW IDPLOLHV UHO\ RQ PRVW

&RQQHFWHG
&ROOHFW DQG $QDO\]H 'DWD WR %HWWHU 8QGHUVWDQG WKH 1HHG

7R LQIRUP SODQQLQJ DQG VWUHQJWKHQ VHUYLFHV IRU &6+&1 0'+ FRQ\
RQ WKH QHHGYV DQG H[SHULHQFHV RI IDPLOLHV DFURVV WKH VWDWH

IDWLRQDO 6XUYH\ RI &KLOGUHQIVY +HDOWK 16&+ * 2YHUVDPSOLQJ DQ

,Q )< 0'+ VXSSRUWHG DQ RYHUVDPSOH RI OLQQHVRWD KRXVHKROG\
+HDOWK 16&+ XVLQJ VWDWH IXQGV WR LQFUHDVH WKH QXPEHU RI FKI
SURWRFRO 7KLV H[SDQGHG VDPSOH ZLOO DOORZ IRU PRUH GHWDLOHC
9 VXSSRUWHG VWDII ZLWKLQ WKH &6+&1 SURJUDP DUH OHDGLQJ PXFK |
IXWXUH HYDOXDWLRQ

2YHUVDPSOLQJ GDWD ZLOO DOVR FRQWULEXWH WR D EURDGHU GDWD
VHSDUDWHO\ I[URP WKH 16&+ HIIRUW WKH GDVKERDUG ZLOO XOWLPDW
VRXUFHVY WR SURYLGH D PRUH FRPSUHKHQVLYH SLFWXUH RI WKH QHH(
LV EHLQJ EXLOW LQ FROODERUDWLRQ ZLWK 0'+V 'DWD 6WUDWHJI\ DQC
DQG XVDELOLW\ VWDQGDUGYV )XWXUH PDLQWHQDQFH DQG XVH ZLOO EI
SURJUDPV

&+67521* ..'6 6WXG\ + &RQJHQLWDO +HDUW '"HIHFWYV 6XUY H\

OLQQHVRWD DOVR SDUWLFEBQWHE WQ W KHDIQDWERQDB\ 7R 5HFRJQ@HO
EHLQ%-eez~iRI .,'6&+67521* .,'6 VWXG\ ZKLFK VXUYH\V FDUHJLYHUV RI F
KHDUW GHIHFWV ,Q )< 0'+ ILQDOL]HG VXUYH\ PDWHULDOV2LQFOXGL
SRSXODWLRQ2DQG LPSOHPHQWHG D VWDWHZLGH FRPPXQLFDWLRQV SC
SURYLGHUV (IIRUWV LQFOXGHG SRVWHUV IRU FOLQLFV QHZVOHWWHU
TXHVWLRQV

%\ WKH HQG RI 6HSWHPEHU RXWUHDFK ZDV FRQGXFWHG WR HC
FRPSOHWHG UHVXOWLQJ LQ D UHVSRQVH UDWH IRU FRPSOHWHG UF
FRPSOHWHG RQ SDSHU DQG RQOLQH DYDLODEOH RQO\ LQ (QJOLVK
6SDQLVK :KLOH WUDQVODWHG 6RPDOL VXUYH\V ZHUH GLVWULEXWHG
SUHIHUHQFH QR 6RPDOL ODQJXDJH VXUYH\V ZHUH FRPSOHWHG /LPLW
6RPDOL YHUVLRQ IURP EHLQJ RIIHUHG

0'+ bDPOVR VXEPLWWHG GH LGHQWLILHG VXUYHLOODQFH GDWD WR WKH
DGGUHVVHV EHJDQ LQ IDOO OLQQHVRWDfV DQDO\VLV SULRULWLHYV IR

+HDOWK FDUH XWLOL]DWLRQ

(GXFDWLRQDO DWWDLQPHQW

7UDQVLWLRQ IURP SHGLDWULF WR DGXOW FDUH IRU DGROHVFHQWYV :
6WDWH 1HZERUQ 6FUHHQLQJ 6\WVWHP 3ULRULWLHV 3URJUDP
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,Q -XO\ 0'+ ZDV DZDUGHG WKH 6WDWH 1HZERUQ 6FUHHQLQJ 6\VWH}
+56$% 7KH SURJUDP IRFXVHV RQ LPSURYLQJ IDPLO\ HQJDJHPHQW DQG V
FRQGLWLRQV LGHQWLILHG WKURXJK QHZERUQ VFUHHQLQJ EHJLQQLQJ

0'+ LVWXHG D UHTXHVW IRU SURSRVDOV 5)3 LQ 1RYHPEHU WR LGH
HQJDJHPHQW ZLWK IDPLOLHV RI FKLOGUHQ GLDJQRVHG ZLWK F&09 DQC
-XQH 30DQQLQJ EHJDQ IRU D VHULHV RI IREXV JURXSV DQG LQWHU
VHUYLFH FRRUGLQDWLRQ QHHGV DQG V\VWHP QDYLJDWLRQ FKDOOHQ
IXWXUH LPSURYHPHQWY LQ QHZERUQ VFUHHQLQJ IROORZ XS DQG VXSS

&RRUGLQDWH 2QOLQH 5HVRXUFH 'LUHFWRULHV ZLWK ,QWHUDJHQF\

7R LPSOHPHQW WKLY VWUDWHJ\ 0'+ FROODERUDWHG ZLWK LQWHUDJHC
GLUHFWRULHV ZLWK SDUWLFXODU DWWHQWLRQ WR WKH QHHGV RI IDP

JRXU GLUHFWRULHYVY KDYH EHHQ WKH IRFXV RI WKHVH HITRUWYV

01 'LVDELOLW\WMWKEWHZLGH UHVRXUFH QHWZRUN WKDW DVVLVWV LQGL"
SODQQLQJ DQG DFFHVVLQJ VHUYLFHV 7LWOH 9 &6+&1 6WDIlI SURYLGHC
FRQWHQW LQFOXGL Q& KADKHVLLW H K BRDLVRHERR BOVH 7KH 'LVDELOLW\ +XE
ZHELQDU ZLWKLQ WKH 3HGLDWULF &DUH &RRUGLQDWLRQ &RPPXQLW\

+HOS OH &RQQHFHQ ROOLQH QDYLIDWLRQ WRRO WKDW FRQQHFWV H[SH
ELUWK = DJH DQG SURYLGHUV ZLWK ORFDO FRPPXQLW\ VHUYLFHV W
6LWH DQDO\WLFV LQGLFDWH KLJK XVHU LQWHUHVW LQ DXWLVP UHODW
+0&TV GHYHORSPHQW WR HQVXUH WKDW UHVRXUFHV FRPPRQO\ XVHG E
GHYHORSPHQWDO DQG PHQWDO KHDOWK QHHGV + DUH UHSUHVHQWHG
,QWHUYHQWLRQ DQG LQWHUDJHQF\ DXWLVP ZRUWRWH XSW RVR DIQXDG Ut
&RQQHFW LV QRZ KRXVHG ZLWKLQ WKH QHZO\ FUHDWHG 'HSDUWPHQW
HQJDJHG DV FROODERUDWLYH SDUWQHUV

01 $XWLVP 3RBWOWL DIJHQF\ HIIRUW WR SURYLGH DFFHVVLEOH XS WR
DQG IDPLOLHY QDYLJDWLQJ DXWLVP VSHFWUXP GLVRUGHU $6' &6+&:
ZRUNJURXS WKDW LQIRUPHG WKH GHYHORSPHQW DQG RQJRLQJ FRQWH

)DVWZ7UDFNHVWDWHZLGH RQOLQH WRRO WKDW SURYLGHV UHDO WLPH |
UHVRXUFHV ,W LQFOXGHV GHWDLOV RQ VHUYLFH DYDLODELOLW\ WUH
JURXSV DQG LV DYDLODEOH LQ (QJOLVK 6SDQLVK +PRQJ DQG 6RPDO
LPSURYHPHQW HIIRUWV WR HQVXUH WKH WRRO UHPDLQV UHVSRQVLYH

SDUWLFLSDWH LQ VWDWHZLGH HIIRUWYV WR UHGXFH HPHUJHQF\ GH!
DSSURSULDWH PHQWDO KHDOWK FDUH IRU FKLOGUHQ DQG \RXWK

TKURXJKRXW ))< 0'+ FROODERUDWHG ZLWK PHQWDO KHDOWK RUJDQ
VXVWDLQ WKH OHQWDO +HDOWK &ROODERUDWLRQ +XE 0+&+ D FHQWL
SODFHPHQW RI \RXWK LQ HPHUJHQF\ GHSDUWPHQWV ZKR DUH H[SHULH!
VHUYHVY DV ERWK DQ RQOLQH GDWDEDVH DQG D FROODERUDWLYH SUR
VWD\V DQG LPSURYH DFFHVV WR DSSURSULDWH FDUH VHWWLQJV

‘HHNO\ FRQVXOWDWLRQ FDOOV ZHUH KHOG WKURXJKRXW WKH \HDU EL
DFURVV WKH VWDWH WR GLVFXVV DFWLYH FDVHV VKDUH UHVRXUFH LC(
DYDLODEOH VHUYLFHV 7KHVH FDOOV SURPRWHG UHDO WLPH FRPPXQL
DQG FDUH FRRUGLQDWRUV VXSSRUWLQJ PRUH UHVSRQVLYH DQG FRR
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$V RI IRYHPEHU WKH 0+&+ LQFOXGHG SDUWLFLSDWLQJ RUJDQL:
UHSRUWLQJ SHULRG FKLOGUHQ DQG DGROHVFHQWY DJHV WR z
FROODERUDWLYH FDVH FRQVXOWDWLRQ SURFHVV $PRQJ SDUWLFLSDW
ERDUGHG LQ HPHUJHQF\ GHSDUWPHQWY ZDV UHGXFHG E\ DSSUR[LPDW
FRQQHFWLRQ WR DSSURSULDWH VHUYLFHV DQG VXSSRUWYV

7KLV ZRUN FRQWULEXWHYV WR EURDGHU VWDWHZLGH HIIRUWV WR UHG.
FDUH DQG VWUHQIJWKHQ VWDWHZLGH FDSDFLW\ WR UHVSRQG WR \RXW
EHKDYLRUDO RU GHYHORSPHQWDO SURILOHYV

3SDUWQHU WR 3URYLGH 3DUHQW WR 3DUHQW 6XSSRUW IRU )DPLOLH
F&09

'XULQJ ))< 0'+ FRQWLQXHG LWV DJUHHPHQW ZLWK OLQQHVRWD +DQ!
6HUYLFH Rl OLQQHVRWD WR SURYLGH SDUHQW WR SDUHQW VXSSRUW
'++ '% (DFK \HDU LQ OLQQHVRWD DSSUR[LPDWHO\ LQIDQWV DQG F
QHZERUQ VFUHHQLQJ DQG GLDJQRVWLF IROORZ XS

8QGHU WKLV DJUHHPHQW WUDLQHG SDUHQW JXLGHV IURP 01+ 9 FRQQ
SURYLGH LQGLYLGXDOL]JHG VXSSRUW 7KLV LQFOXGHV LQIRUPDWLRQ F
PHGLFDO FRQVLGHUDWLRQV IRU KHDULQJ ORVV 3DUHQW JXLGHV VKDL
WR VXSSRUW LQIRUPHG GHFLVLRQ PDNLQJ

OLQQHVRWD KDV VXSSRUWHG WKLV ZRUN WKURXJK RQJRLQJ VWDWH IX!
SURYLVLRQ OLQQHVRWD 6WDWXWHYV 6XEG D DXWKRUL]ILQJ IXQ(
VHUYLFHV IRU IDPLOLHV RI FKLOGUHQ ZKR DUH GHDI RU KDUG RI KHDU

,Q WKH 0'+ JUDQW ZLWK 019 9 ZDV DPHQGHG WR H[SDQG VHUYLFHYV
FRQJHQLWDO F\WRPHJDORYLUXV F&09 7KLV H[SDQVLRQ LQFOXGHV V?

J)DPLOLHV RI FKLOGUHQ ZLWK KHDULQJ ORVV DWWULEXWHG WR F&O09

J)DPLOLHV RI FKLOGUHQ ZLWK V\PSWRPDWLF F&09 DQG W\SLFDO KHDL
KHDULQJ FKDQJHYV

€z’#%URZQ 1LFROIV WKLY SDUW LOQWHQWLRQDO"
€ ERHV LW V WKH * LQ &+67521*
€Z"K-DKDKD
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&RRUGLQDWHG VXSSRUW DQG DFFHY\

&6 +&1 3/%$1

'"HVFULSWLRQ ([SDQG DZDUHQHVV RI DYDLODEOH VHUYLFHV DQG LPSU
WKDW KHOS FKLOGUHQ \RXWK IDPLOLHV DQG FDUH WHDPV DGGUHVYV
DQG SUHIHUHQFHY DFURVV VHWWLQJV

%DFNJURXQG

$FFRUGLQJ WR WKH IDWLRQDO 6XUYH\ RI &KLOGUHQYV +HDOWK
LQ OLQQHVRWD DSSUR[LPDWHO\ RI' + \HDU ROGV KDYH SK\VLFDC
FRQGLWLRQV WKDW UHTXLUH PRUH VHUYLFHV WKDQ W\SLFDOO\ QHHGF
KHDOWK FDUH QHHGV &6+&1 DQG PD\ UHTXLUH VXSSRUW DFURVV P Xt
DQG FRPPXQLW\ EDVHG SURJUDPYV

'"HVSLWH WKH EURDG UDQJH RI VHUYLFHYVY DYDLODEOH PDQ\ IDPLOLHYV
FKLOGUHQ QHHG &KDOOHQJHV VXFK DV OLPLWHG SURYLGHU DYDLODE
FRRUGLQDWLRQ DFURVV VA\VWHPV FDQ OHDG WR GHOD\V LQ FDUH RU F

2Q0H OLQQHVRWD SDUHQW GHVFULEHG WKH LPSDFW WKLV KDV RQ GDLC

S8OWLPDWHO\ , DP LQ FKDUJH RI FRRUGLQDWLQJ (9(5<7+,1*« DQG
WDNHV VR PXFK WLPH«PDNLQJ FDOOV DWWHQGLQJ DSSRLQWPHQW
WLPH MRE ZLWK QR SD\FKHFN ,WfV DOVR WLPH WDNHQ DZD\ IURP
HYHQ GLIILFXOW WR NQRZ pzZKRY FDQ KHOS ZLWK pZKbw 1’

7KLV H[SHULHQFH LV UHIOHFWHG LQ VWDWHZLGH SHUIRUPDQFH GDWD
UHFHLYLQJ FDUH ZLWKLQ D ZHOO IXQFWLRQLQJ V\VWHP 7KLV LV EDVH

e )YDPLOLHV DUH HQJDJHG DV SDUWQHUV LQ FDUH

e 7KH FKLOG KDV DFFHVV WR D PHGLFDO KRPH

e 3UHYHQWLYH PHGLFDO DQG GHQWDO FDUH LV UHFHLYHG

e ,QVXUDQFH FRYHUDJH LV FROQWLQXRXV DQG DGHTXDWH

¢ 1HHGHG VHUYLFHVY DUH DFFHVVLEOH ZLWKRXW GHOD\ RU GLIILFXC
JRU \RXWK DJHV 7TKHUH LV VXSSRUW IRU WUDQVLWLRQLQJ IUI

*LYHQ WKHVH FKDOOHQJHV OLQQHVRWD KDV SULRULWL]HG LPSURYLQ.
7KLV SULRULW\ ZLOO JXLGH VWUDWHJLHY DQG DFWLYLWLHVY WR KHOS
FKLOGUHQ \RXWK DQG WKHLU IDPLOLHV

OHDVXULQJ VXFFHVYV
2EMHFWLYH

%\ LQFUHDVH WKH SHUFHQWDJH RI &6+&1 ZKR KDYH D PHGLFDO Kt

IDWLRQDO 3HUIRUPDQFH OHDVXUH
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OHGLFDO +RPH
SHUFHQW RI FKLOGUHQ ZLWK VSHFLWOUREKDRK W K ZACRJ K DYHHB P HBLEFD O |

OHGLFDO KRPH LV RQH RI WZR XQLYHUVDO 1DWLRQDO 3HUIRUPDQFH OF
UHIOHFWYVY D PRGHO RI FDUH WKDW LV IDPLO\ FHQWHUHG FRQWLQXRX"
UHVSHFWIXO RI HDFK FKLOGYfVY DQG IDPLO\TV QHHGY DQG SUHIHUHQFH
FRPSOH[LW\ RI WKHLU FDUH

7KH PHGLFDO KRPH PRGHO SURPRWHV VWURQJ RQJRLQJ UHODWLRQV!
7TKHVH WUXVWHG UHODWLRQVKLSY VXSSRUW FRQVLVWHQW FDUH VKD
SURYLGHUV DQG VHUYLFHV LQYROYHG LQ D FKLOGYVY FDUH OHGLFDO
DFFHVV QHFHVVDU\ VHUYLFHV PRUH HIILFLHQWO\ DQG UHGXFH WKH E.

,Q OLQQHVRWD RI &6+&1 ZHUH UHSRUWHG KDYLQJ D PHGLFDO KRPH
QDWLRQZLGH OLQQHVRWDYV JRDO IRU ))< LV WKDW RI &6+&1 KL
PHGLFDO KRPHV LV FHQWUDO WR WKH VWDWHYfV &6+&1 SULRULW\ RI L
FRRUGLQDWLRQ2?2HQVXULQJ WKDW DOO FKLOGUHQ DQG \RXWK KDYH WKHF

(YLGHQFH %DVHG ,QIRUPHG 6WUDWHJ\ OHDVXUH

&DUH &RRUGLQDWLRQ &RPPXQLW\ RI 3UDFWLFH * &DUH &RRUGLQDW

SHUFHQW RI FDUH FRRUGLQDWRUV UHSRUWLQJ LQFUHDVHG NQRZOHG
SDUWLFLSDWLQJ LQ &RPPXQLW\ RI 3UDFWLFH &R3 ZHELQDUYV

,Q OLQQHVRWD RQO\ Rl &6+&1 UHFHLYHG WKH FDUH FRRUGLQDWLEF
FRRUGLQDWLRQ LV D IRXQGDWLRQDO HOHPHQW RI WKH PHGLFDO KRPF}
DSSURSULDWH VHUYLFHVY DQG VXSSRUWYV

7R VWUHQIWKHQ WKLV IXQFWLRQ OLQQHVRWD HVWDEOLVKHG D 3HGLI
RXU SULPDU\ VWUDWHIJ\ IRU RXU (YLGHQFH %DVHG 6WUDWHJ\ OHDVXUF
OHDUQLQJ FDUH FRRUGLQDWRUV EXLOG NQRZOHGJH VKDUH HIITHFWL)
QDYLIJDWLRQ DQG VHUYLFH DFFHVYV

7KLV PRGHO QRW RQO\ HQKDQFHV LQGLYLGXDO VNLOOV EXW DOVR KHC
EHWWHU RXWFRPHV IRU FKLOGUHQ DQG IDPLOLHV $ NH\ DUHD RI IREX’
KHDOWK LQVXUDQFH DQG LGHQWLI\LQJ ILQDQFLDO VXSSRUWV QHHGHC

6WUDWHJIJLHY DQG DFWLYLWLHV

7TKURXJK WKH VWDWHZLGH 7LWOH 9 QHHGY DVVHVVPHQW DQG DFWL
EHHQ KLIKOLJKWHG WR IRFXV RQ IRU WKH 7TLWOH 9 JUDQW F\FO

&6+&1 6WUDWHJILHYV

6WUHQJWKHQ IDPLO\ FHQWHUHG HYLGHQFH LQIRUPHG VXSSRUWYV Vi
,QYROYH IDPLOLHYVY DQG FDUHJLYHUV LQ VKDSLQJ LPSOHPHQWLQJ D
&ROODERUDWH DFURVYVY V\VWHPV WR VLPSOLI\ IDPLO\ QDYLJDWLRQ D
6XSSRUW ORFDO HIIRUWY WR SURYLGH VHUYLFHY DQG UHVRXUFHV L
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&6+&1 $FWLYLWLHYV
67$7( 7,7/( 9
6XSSRUWHG

([SDQG .QRZOHGJH DQG &RQQHFWLRQV WKURXJK WKH OLQQHVRWD
RI 3UDFWLFH

7KH OLQQHVRWD 3HGLDWULF &DUH &RRUGLQDWLRQ &RPPXQLW\ RI 3UD
VWUHQJWKHQV FDUH FRRUGLQDWLRQ V\VWHPV IRU &6+&1 VWDWHZLGH
FRPPXQLW\ IRU SURIHVVLRQDOV ZKR SURYLGH FDUH FRRUGLQDWLRQ L
EDVHG VHWWLQJV 7KURXJK VKDUHG OHDUQLQJ UHVRXUFH H[FKDQJH

LQGLYLGXDO FDSDFLW\ DQG V\VWHP ZLGH DOLJQPHQW LQ VXSSRUW RI

%HILQQLQJ LQ ))< 0'+9V 7LWOH 9 &6+&1 SURJUDP DVVXPHG GLUHFW
WR DOLJQ FRQWHQW RXWUHDFK DQG HQJDJHPHQW HIIRUWYV ZLWK EUI
SURIHVVLRQDOV IURP FRXQWLHY DQG D ZLGH UDQJH RI UROHV LQFCQC
EDVHG FDUH FRRUGLQDWRUV VRFLDO ZRUNHUV DQG FDVH PDQDJHUV
SODWIRUP KRVWHG YLD %DVHFDPS SURYLGH SUDFWLFDO RSSRUWXQ|
DQG VWUDWHILHY DQG EXLOG WUXVWHG UHODWLRQVKLSV WKDW VXS

7KH &R3 LV DOVR WKH IRXQGDWLRQ IRU OLQQHVRWDYV 7LWOH 9 &6+&1
(60 WUDFNV FKDQJHV LQ SDUWLFLSDQWVY NQRZOHGJH DQG VNLOOV D
HPEHGGLQJ HYDOXDWLRQ LOQWR WKH GHVLJQ RI WKH &R3 OLQQHVRWD
DOLIQPHQW ZLWK QDWLRQDO 0&+ SULRULWLHY DURXQG PHGLFDO KRP

,Q )< OLQQHVRWD SLORWHG D QHZ FR GHVLJQ PRGHO IRU WKH &R3
VWUXFWXUH LQFOXGHV WZR DOLJQHG JURXSYV

$ 6BWHHULQJ &RPPLWWHH FRPSRVHG RI FDUH FRRUGLQDWLRQ SURIH)\
&R3TV FRQWHQW DQG SULRULWLHV DQG

$Q LQWHUQDO 0'+ :RUNLQJ *URXS PDGH XS RI VWDII ITURP NH\ &6+&1 L
VFKRRO KHDOWK KHDOWK FDUH KRPHV ZKR FRQWULEXWH DJHQF\ H|

7KLV WZR WLHUHG DSSURDFK VXSSRUWY VKDUHG OHDGHUVKLS FUHD\
DQG GHVLJQ DQG HQVXUHV LQWHUQDO 0'+ DOLJQPHQW ZLWK WKH EUR

30DQQHG ))< DFWLYLWLHV LQFOXGH

([SDQGLQJ IDPLO\ YRLFH E\ HPEHGGLQJ VWRULHY DQG H[SHULHQFH L
WR MRLQ WKH 6WHHULQJ &RPPLWWHH

+RVWLQJ SURIHVVLRQDO GHYHORSPHQW DFWLYLWLHV IRFXVHG RQ E
PDNLQJ IDPLO\ HQJDJHPHQW DQG VHUYLFH QDYLJDWLRQ

&RQGXFWLQJ RQJRLQJ QHHGV DVVHVVPHQWY WR LGHQWLI\ JDSV DQ(
QHHGV RI SDUWLFLSDQWYV

6WUHQIJWKHQLQJ RXWUHDFK DQG SURPRWLRQ WR EHWWHU HQJDJH S
OHDGHUVKLS WR JXLGH WDLORUHG VWUDWHJILHYV

ODLQWDLQLQJ %DVHFDPS DV D FHQWUDO KXE IRU FRPPXQLFDWLRQ D
UHVRXUFHYV
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&RQWLQXLQJ UREXVW HYDOXDWLRQ HIITRUWV WLHG WR RXU (60 WUD
SHUFHLYHG FDSDFLW\

'LWK HQKDQFHG LQWHUQDO OHDGHUVKLS GHHSHU IDPLO\ HQJDJHPHQ
&RRUGLQDWLRQ &RPPXQLW\ RI 3UDFWLFH UHPDLQV D FHQWUDO PHFKEL
)) < DFWLYLWLHY ZLOO FRQWLQXH WR VWUHQJWKHQ WKLY QHWZRUN
FROQQHFW OHDUQ DQG OHDG RQ EHKDOI RI WKH FKLOGUHQ DQG IDPLOI

(ISORUH 6XVWDLQDEOH )LQDQFLQJ 6WUDWHJILHY WR 6XSSRUW 6\VYV

JRU &6+&1 HIIHFWLYH FDUH FRRUGLQDWLRQ SHGLDWULF WR DGXOW
LPSOHPHQWDWLRQ GHSHQG RQ V\VWHPVY DQG VWUXFWXUHVY WKDW DUH
&6+&1 SURJUDP ZLOO SULRULWL]H IRXQGDWLRQDO UHODWLRQVKLS EXI
DQG SD\PHQW PHFKDQLVPV2SDUWLFXODUO\ ZLWKLQ OHGLFDLG?2FDQ VX
DFURVV WKH VWDWH

7TKURXJK HITRUWY OLNH WKH 3HGLDWULF WR $GXOW +HDOWK &DUH 7UL
&RRUGLQDWLRQ &RPPXQLW\ Rl 3UDFWLFH 0'+ KDV FRQVLVWHQWO\ KHI
FKDOOHQJHV RIWHQ VWHP IURP D ODFN RI LQIUDVWUXFWXUH DQG DOLJ
VI\VWHPV FKDQJH OLQQHVRWD PXVW HQVXUH WKDW HIIHFWLYH PRGHO"

)) < ZLOO VHUYH DV D VWUDWHJLF SODQQLQJ \HDU ZLWK FRUH DFWL

%XLOGLQJ DQG VWUHQJWKHQLQJ UHODWLRQVKLSV ZLWK OLQQHVRWEL
+XPDQ 6HUYLFHV 7KLV ZLOO LQFOXGH LQLWLDWLQJ UHJXODU FRPPX
SULRULWLHY DQG OHGLFDLG SULRULWLHY DQG LGHQWLI\LQJ RSSRU
UHODWLRQVKLSY DUH HVVHQWLDO WR OD\LQJ WKH JURXQGZRUN IRU

&RQGXFWLQJ D ODQGVFDSH VFDQ DQG VWUXFWXUHG LQWHUYLHZV ZL
DQG SROLF\ H[SHUWV WR DVVHVV

([LVWLQJ ILQDQFLQJ PHFKDQLVPV WKDW VXSSRUW &6+&1 VHUYLFHV
%DUULHUV WR LPSOHPHQWLQJ DQG VXVWDLQLQJ HYLGHQFH LQIRUPF

2SSRUWXQLWLHV IRU DOLJQPHQW ZLWK YDOXH EDVHG SD\PHQW LQLW
+HDOWK 3DUWQHUVKLSV ,+3V

(ISORULQJ SDUWQHUVKLS RSSRUWXQLWLHV ZLWK H[LVWLQJ FURVV V
WHDP FDQ FRQWULEXWH RU FROODERUDWH LQ VXSSRUW RI VKDUHG

(QJDJLQJ ZLWK WKH OLQQHVRWD 5DUH 'LVHDVH $GYLVRU\ &RXQFLO !
FRPSOHPHQWDU\ DGYRFDF\ UROHVY 7KHVH SDUWQHUV DUH ZHOO SRV
VKDUHG JRDOV HVSHFLDOO\ LQ VSDFHV ZKHUH VWDWH DJHQFLHV PL

6\QWKHVL]LQJ OHDUQLQJV DQG GHYHORSLQJ D URDGPDS IRU IXWXUH
JXLGDQFH RU SLORW RSSRUWXQLWLHV WKDW FDQ EH H[SORUHG LQ '

7KLV ZRUN ZLOO EH LQIRUPHG E\ RQJRLQJ 7LWOH 9 HQJDJHPHQW ZLW
LPSOHPHQWDWLRQ QHHGYV %\ VWUHQJIJWKHQLQJ UHODWLRQVKLSV Gt
LGHQWLI\LQJ VWUDWHILF RSSRUWXQLWLHYV 0'+ ZLOO EH ZHOO SRVL)
\HDUV

3SDUWQHU ZLWK WKH 5DUH 'LVHDVH $GYLVRU\ &RXQFLO WR 6XSSRU)
,Q ))< OLQQHVRWDTV 7LWOH 9 SURJUDP ZLOO FRQWLQXH LWV DFWL
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$GYLVRU\ &RXQFLO 5'$& WKURXJK WKH 7LWOH 9 &6+&1 'LUHFWRU ZKF
DSSRLQWHG UHSUHVHQWDWLYH 7KH 5'$& LV DQ LQGHSHQGHQW JRYH
RQ PDWWHUV UHODWHG WR UDUH GLVHDVHV2LQFOXGLQJ UHVHDUFK G
LOQFOXGHY KHDOWK FDUH SURYLGHUVY KHDOWK V\VWHP DGPLQLVWUDW
H[SHULHQFH KHDOWK SODQ UHSUHVHQWDWLYHV DQG OHJLVODWRUV

:KLOH 0'+ GRHVY QRW OHDG WKH 5'$& WKH GHSDUWPHQW SOD\V D FROC
HOHYDWLQJ VI\VWHP OHYHO FRQVLGHUDWLRQV DQG VXSSRUWLQJ SRO
UDUH DQG PHGLFDOO\ FRPSOH[ FRQGLWLRQV ,Q ))< 7LWOH 9 VWDII
FRQWULEXWH WR FURVV VHFWRU FRQYHUVDWLRQV UHODWHG WR DFFF

6SHFLILF DUHDV RI IRFXV IRU WKH FRPLQJ \HDU ZLOO LQFOXGH

&RQWLQXHG HQIJDJHPHQW RQ LVVXHV UHODWHG WR QHZERUQ VFUHH
RI QHZ FRQGLWLRQV WR WKH SDQHO DQG VXSSRUWYV DFFHVV WR WUl

([SORUDWLRQ RI SROLF\ RSSRUWXQLWLHVY WR LPSURYH WLPHO\ GLD.
FRRUGLQDWLRQ IRU FKLOGUHQ DQG IDPLOLHV PDQDJLQJ UDUH DQG

SDUWLFLSDWLRQ LQ FROODERUDWLYH HITRUWV WR LGHQWLI\ JDSV D
ZKHUH DGYRFDF\ SDUWQHUV OLNH WKH 5'$& FDQ DFW ZKHQ VWDWH C

L0 )< 0'+ ZLOO DOVR ZRUN WR VWUHQJWKHQ LWV UHODWLRQVKLS Z
9 VIVWHPV FKDQJH HIIRUWV 7KLV LQFOXGHV H[SORULQJ DOLJQHG SUL
LGHQWLI\LQJ ZD\V WR HQVXUH WKDW UDUH GLVHDVH SHUVSHFWLYHV [
PHGLFDO FRPSOH[LW\ WUDQVLWLRQ DQG ILQDQFLQJ

6WUHQIJWKHQ &DSDFLW\ IRU 6\VWHPV &KDQJH WKURXJK WKH )DPLO

7KH OLQQHVRWD )DPLO\ 6XSSRUW 2UJDQL]DWLRQ &ROODERUDWLYH )6
WKH FDSDFLW\ RI IDPLO\ VHUYLQJ RUJDQL]DWLRQV WR FRQWULEXWH W
WKHLU IDPLOLHV &R GHVLJQHG LQ SDUWQHUVKLS ZLWK D GHGLFDWH
IRU SHHU FRQQHFWLRQ NQRZOHGJH H[FKDQJH DQG FROODERUDWLRQ
VHUYHV DV D EULGJH EHWZHHQ 0'+V 7LWOH 9 &6+&1 SURJUDP DQG WK
PRVW

Q)< OLQQHVRWD ZLOO GHHSHQ WKH )62&TV LPSDFW WKURXJK FRQ
EURDGHU NQRZOHGJH VKDULQJ HIIRUWY 6SHFLILF DFWLYLWLHV SODQ

+RVWLQJ YLUWXDO )62& JDWKHULQJV HYHU\ RWKHU PRQWK EXLOGLQ
OHDUQLQJ DQG LQSXW RQ VIVWHPV OHYHO LVVXHV

([SDQGLQJ PHPEHUVKLS RI WKH )62& 6WHHULQJ &RPPLWWHH

30DQQLQJ DQG KRVWLQJ D VWDWHZLGH LQ SHUVRQ PHHWLQJ LQ VSU
FHQWHUHG SUDFWLFHV DQG VXSSRUWLQJ WKH ZRUNIRUFH

%XLOGLQJ XSRQ WKH GHGLFDWHG )62& ODQGLQJ SDJH RQ WKH 0'+ ZI
IRUJDWKHULQJY DQG YLVLELOLW\ IRU SDUWLFLSDWLQJ RUJDQL]DW

,PSOHPHQWLQJ D VWUXFWXUHG RXWUHDFK SODQ WR JURZ SDUWLFLS
FRPPXQLW\ JURXSYV

&RQWLQXLQJ WR ZRUN ZLWK WKH 6WHHULQJ &RPPLWWHH DV D WKRX:
VWUDWHJILHYVY DQG SULRULWLHV IRU WKH &ROODERUDWLYH
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7TKURXJK LWV HPSKDVLVY RQ FR GHVLJQ UHODWLRQVKLS EXLOGLQJ DQ
PHFKDQLVP IRU VWUHQJIJWKHQLQJ WKH UROH RI IDPLO\ VXSSRUW RUJDC
HITRUWY ZLOO FRQWLQXH WR EXLOG PRPHQWXP HQVXULQJ WKLV FRPP
IRU FROODERUDWLRQ DQG DFWLRQ

6WUHQJIJWKHQ /RFDO 3XEOLF +HDOWK &DSDFLW\ WR 6XSSRUW )DPLC

OLQQHVRWDYV 7LWOH 9 &6+&1 VWDII FROODERUDWH ZLWK FROOHDJXH)
FDSDFLW\ WR SURYLGH IDPLO\ FHQWHUHG IROORZ XS IRU FKLOGUHQ L¢
VXUYHLOODQFH DQG GHYHORSPHQWDO VFUHHQLQJ :KLOH 7LWOH 9 GR
IXQGHG VWDII FROQWULEXWH FULWLFDO WUDLQLQJ WHFKQLFDO DVVLV)\
LPSOHPHQWDWLRQ LV VXSSRUWHG DQG DOLJQHG ZLWK EURDGHU SXEC

$00 /3+ DIJHQFLHV LQ OLQQHVRWD DUH FRQWUDFWHG WKURXJK WKH
IDPLOLHV RI FKLOGUHQ LGHQWLILHG ZLWK FHUWDLQ FRQGLWLRQV 3X
RITHU HGXFDWLRQ DQG IDFLOLWDWH FRQQHFWLRQV WR UHOHYDQW VH
VXSSRUW VA\VWHPV 1XUVHV GRFXPHQW FRQFHUQV DQG IROORZ XS DFW
SURJUDP FRRUGLQDWLRQ DQG KHOSV LGHQWLI\ DUHDV IRU V\VWHPV L

Q)< 0'+ ZLOO FRQWLQXH LPSOHPHQWDWLRQ RI WKLV FRRUGLQDW!|
RI FKLOGUHQ ZKR PD\ EH DW LQFUHDVHG ULVN IRU VSHFLDO KHDOWK C
GHOD\V RU QHRQDWDO DEVWLQHQFH VIQGURPH 7LWOH 9 &6+&1 VWDII |
LPSOHPHQWDWLRQ SODQQLQJ HQJDJLQJ ORFDO SDUWQHUV DQG KHOES
QHHGV DQG FRPPXQLW\ FRQWHI[W

7LWOH 9 VWDII ZLOO DOVR FRQWLQXH VXSSRUWLQJ FDSDFLW\ EXLOGL(
OHHWLQJ?D VWDWHZLGH WUDLQLQJ HYHQW WKDW EULQJV WRJIJHWKHU /
DQG GHHSHQ FURVV FRXQW\ FROODERUDWLRQ 7KURXJKRXW WKH \HDU
IDPLOLHY DQG /3+ SURIHVVLRQDOV LQWR EURDGHU V\VWHPVY OHDUQLQ
VWDWH

,Q DGGLWLRQ DQ HYDOXDWLRQ DQG QHHGV DVVHVVPHQW ZLOO EH FR(
VWUHQJWKY DQG RSSRUWXQLWLHV ZLWKLQ WKH IROORZ XS VI\VWHP )L
WHFKQLFDO DVVLVWDQFH HIIRUWYV

8VH 'DWD WR %HWWHU 8QGHUVWDQG WKH 1HHGV RI &6+&1 DQG WKI
'"HFLVLRQ ODNLQJ

5HOLDEOH UHOHYDQW GDWD LV HVVHQWLDO WR XQGHUVWDQGLQJ IDP
,Q )< OLQQHVRWDYV 7LWOH 9 &6+&1 SURJUDP ZLOO FRQWLQXH WR
DQDO\VLV DFWLYLWLHV GHVLJQHG WR LQIRUP SURJUDP SODQQLQJ VX
WKH VWDWH

)) < DFWLYLWLHV ZLOO LQFOXGH FRQWLQXHG DQDO\VLV RI OLQQHVR)
RYHUVDPSOH :LWK GDWD FROOHFWHG LQ ))< DQG ))< WKURXJK D
VWDIlI ZLOO OHDG WDUJHWHG DQDO\WHV WR EHWWHU XQGHUVWDQG DF
7KHVH DQDO\VHV ZLOO LQIRUP IHGHUDO UHSRUWLQJ VWDWHZLGH SOD
DOVR EH LQWHJUDWHG LQWR D QHZ SXEOLF IDFLQJ GDWD GDVKERDUG
DQG ,QWHURSHUDELOLW\ WHDP 7KH GDVKERDUG ZLOO LQFRUSRUDWH
FRPSOHWH SLFWXUH RI WKH QHHGV RI IDPLOLHV DFURVV OLQQHVRWD
VWDWH VWDQGDUGV IRU DFFHVVLELOLW\ UHDGDELOLW\ DQG XVH E\ \
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OLQQHVRWD ZLOO DOVR FRQWLQXH ZRUN RQ WKH &+67521* .,'6 VWXG\ [
FRQJHQLWDO KHDUW GHIHFWV ,Q ))< 0'+ ZLOO ILQDOL]H PDQXVFUL
SULRULWLHV LQFOXGLQJ

+HDOWK FDUH XVH SDWWHUQV DQG FDUH FRRUGLQDWLRQ JDSV
(GXFDWLRQDO RXWFRPHVY DQG VXSSRUWV DQG
7KH WUDQVLWLRQ IURP SHGLDWULF WR DGXOW KHDOWK FDUH IRU \R>

7KHVH DQDO\VHV ZLOO KHOS LQIRUP EURDGHU VI\VWHP SODQQLQJ DV .
\RXWK ZLWK FRPSOH[ PHGLFDO QHHGYV 0'+ ZLOO DOVR FRQWLQXH ZRU|
VXEPLVVLRQVY DQG JHRVSDWLDO DQDO\VHV

$GGLWLRQDOO\ FRQWLQXHG SDUWQHU HQJDJHPHQW DQG GDWD FROO
6\VWHP 3ULRULWLHYV 3URJUDP 1%6 3URSHO ZLOO RFFXU GXULQJ ))<
FRQJHQLWDO F\WRPHJDORYLUXV F&09 $ QHZO\ FRQWUDFWHG SDUWQ
IDPLOLHY DQG SURYLGHUV ZLWK 0'+ OHDGLQJ FRRUGLQDWLRQ DQG L(C
SUDFWLFHV $FWLYLWLHYVY ZLOO FHQWHU RQ XQGHUVWDQGLQJ QDYLJD!
FDUH FRQWLQXLW\ DQG IDPLO\ HQJDJHPHQW IROORZLQJ GLDJQRVLV

7TRIHWKHU WKHVH GDWD DQG HYDOXDWLRQ HIIRUWY ZLOO HQKDQFH 0l
LPSURYHPHQWY WR VA\VWHPV RI FDUH IRU &6+&1 LQ ))< DQG EH\RQG

&RQQHFWHG
$GYDQFH ,QWHUDJHQF\ &ROODERUDWLRQ WR 6XSSRUW <RXWK 7UDC

,Q )< OLQQHVRWDYV 7LWOH 9 &6+&1 SURJUDP ZLOO FRQWLQXH WR
LPSURYH WKH H[SHULHQFH RI \RXWK WUDQVLWLRQLQJ IURP SHGLDWUL
FROODERUDWLRQ EHWZHHQ 0'+ DQG WKH '"HSDUWPHQWYV RI +XPDQ 6HU"’
DQG (FRQRPLF '"HYHORSPHQW '((* ZLWK D VKDUHG JRDO RI VWUHQJW
&6+&1 DQG WKHLU IDPLOLHYV

$ NH\ IRFXV Rl WKLV LQWHUDJHQF\ ZRUN LV H[SDQGLQJ WKH XVH RI SH
DSSURDFKHV LQ ORFDO FRPPXQLWLHV 7KURXJK WKH 3HUVRQ &HQWHU
LQWHUDJHQF\ WHDP KDV GHYHORSHG D IOH[LEOH PHQX Rl WRROV DQG
EDVHG RQ ORFDO QHHGV ,Q ))< HIIRUWYV ZLOO FRQWLQXH WR IRFXV
H[SHULHQFH EHKDYLRUDO KHDOWK FKDOOHQJHV RU FRPSOH[ GLVDELO
VKDULQJ UHVRXUFHV DQG SDUWLFLSDWLQJ LQ FRPPXQLW\ OHYHO FRD
HQJDJHPHQW

$GGLWLRQDOO\ 0'+ ZLOO FRQWLQXH FRQWULEXWLQJ WR WKH (PSOR\P
LPSOHPHQWDWLRQ RI OLQQHVRWDYTV <RXWK LQ 7UDQVLWLRQ )UDPHZRU
ZLWK WKH ( 01 LQLWLDWLYH DQG ORFDO WUDQVLWLRQ OHDGHUV RXW
SURIHVVLRQDOV LQ HGXFDWLRQ KHDOWK DQG HPSOR\PHQW VHFWRUYV
DGXOWKRRG

$ VSHFLDO LOQWHUHVW JURXS RI VFKRRO KHDOWK QXUVHV ZLOO DOVR !
EHVW SUDFWLFHV LQ LQWHJUDWLQJ KHDOWK LQWR VSHFLDO HGXFDWL
IRUXP IRU FROODERUDWLRQ DQG OHDUQLQJ DPRQJ SURIHVVLRQDOV ZK

OLQQHVRWD ZLOO DOVR FRQWLQXH SDUWLFLSDWLQJ LQ WKH 1DWLRQD
DIJHQF\ LOQLWLDWLYH WKDW XVHV WKH &KDUWLQJ WKH /LIH&ERXUVH &W
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V\VWHPV FKDQJH 7KURXJK WKLV LQLWLDWLYH 0'+ VWDII FRQWULEXWH
WKDW IRVWHUV SHHU OHDUQLQJ DQG V\VWHPV DOLJQPHQW DFURVV VH

7TRIHWKHU WKHVH LQWHUDJHQF\ SDUWQHUVKLSY KHOS LPSURYH V\VW
VXSSRUWY DQG HQVXUH WKDW &6+&12DQG WKHLU IDPLOLHV2DUH HTXL
UHODWLRQVKLSY WKH\ QHHG DV WKH\ PRYH LQWR DGXOWKRRG

$GYDQFH 3HGLDWULF WR $GXOW +HDOWK &DUH 7UDQVLWLRQ WKUR

OLQQHVRWDYYVY 3HGLDWULF WR $GXOW +HDOWK &DUH 7UDQVLWLRQ /HD
LPSURYLQJ KRZ \RXWK DQG \RXQJ DGXOWV ZLWK VSHFLDO KHDOWK QH
LOQOWR DGXOW KHDOWK FDUH VHWWLQJV 7KLV SHULRG2FRPPRQO\ FDOO
FRRUGLQDWLRQ FDQ OHDG WR GLVUXSWLRQV LQ FDUH 7KURXJK WKLV
VSHFLDOW\ KHDOWK V\VWHP LQ OLQQHVRWD ZRUNV WR VWUHQJIJWKHQ
DQG EHWWHU VXSSRUW \RXWK DQG IDPLOLHV GXULQJ WKLV NH\ GHYHO

7KH & ROODERUDWLYH EULQJV WRJHWKHU KHDOWK FDUH SURYLGHUV V
H[SHUWV WR VKDUH VWUDWHJLHV EXLOG FRQQHFWLRQV DQG UHGXFH
8VLQJ D YLUWXDO IRUPDW EDVHG RQ WKH 3URMHFW (&+23 PRGHO WKt
SUDFWLFDO DSSURDFKHV WR KHDOWK FDUH WUDQVLWLRQ 6HVVLRQ W
SODQQLQJ LQVXUDQFH FRQWLQXLW\ WUDXPD LQIRUPHG SUDFWLFHV |
LQ D SUHYLRXV \HDU DOVR KHOSHG SDUWLFLSDQWYV IURP GLIITHUHQW \
FKDOOHQJHV

/RRNLQJ DKHDG WR ))< OLQQHVRWD ZLOO FRQWLQXH WR EXLOG RQ
IROORZLQJ DEFWLYLWLHYV

&RRUGLQDWH UHJXODU OHDUQLQJ VHVVLRQV IRU KHDOWK FDUH DQG
PRGHO 7KHVH VHVVLRQV ZLOO IRFXV RQ EHVW SUDFWLFHV IRU VXSS
KHDOWK FDUH ZLWK DQ HPSKDVLVY RQ UHDO OLIH FDVH FRQVXOWDWL

, QWHJUDWH \RXWK DQG FDUHJLYHU SHUVSHFWLYHV E\ LQYLWLQJ LQC
IDFLOLWDWH GLVFXVVLRQV KHOSLQJ SDUWLFLSDQWY FRQQHFW WHF

ODLQWDLQ DQG VWUHQJWKHQ DQ DGYLVRU\ JURXS RI FURVV VHFWRU
H[SDQG UHDFK DQG JXLGH HYDOXDWLRQ

(ISDQG RXWUHDFK DQG HQJDJHPHQW WR LQYROYH D EURDG JURXS RI
UHJLRQV DFURVV WKH VWDWH

6XSSRUW FRQWLQXRXV LPSURYHPHQW E\ FROOHFWLQJ SDUWLFLSDQ)
DQG XQGHUVWDQGLQJ RI SHGLDWULF WR DGXOW KHDOWK FDUH WUD:"

'"HYHORS DQG SURPRWH SURYLGHU WRROV WR KHOS WHDPV DSSO\ ZK
FKHENOLVWY SODQQLQJ WHPSODWHV DQG FRPPXQLFDWLRQ VWUDW

‘LWK FRQWLQXHG FRRUGLQDWLRQ IURP 0'+ DQG IDFLOLWDWLRQ E\ D PI
S3HGLDWULF WR $GXOW +HDOWK &DUH 7UDQVLWLRQ /HDUQLQJ &ROODEI
VSHFLDO KHDOWK QHHGYVY DV WKH\ PRYH LQWR DGXOW FDUH V\VWHPV
FRQILGHQFH UHGXFH V\VWHP JDSV DQG LPSURYH WKH H[SHULHQFHV

3DUWQHU WR 3URYLGH 3DUHQW WR 3DUHQW 6XSSRUW IRU )DPLOLH"
F&O09

'XULQJ ))< 0'+ ZLOO FRQWLQXH LWV SDUWQHUVKLS ZLWK OLQQHVRW
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/IXWKHUDQ 6RFLDO 6HUYLFH RI OLQQHVRWD WR SURYLGH SDUHQW WR
GHDIEOLQG RU KDUG RI KHDULQJ '++ '% DV ZHOO DV IDPLOLHV RI FK
F&09 7KURXJK WKLV DJUHHPHQW WUDLQHG SDUHQW JXLGHV ZLWK O
FHQWHUHG VXSSRUW WR KHOS FDUHJLYHUV QDYLJDWH HDUO\ GHFLVLI
FRRUGLQDWLRQ

6XSSRUW ZLOO EH SURYLGHG VKRUWO\ DIWHU D FKLOGYV LGHQWLILFD'
(+', VA\VWHP DQG ZLOO LQFOXGH FRQWLQXHG RXWUHDFK WR IDPLOLHV
WKRVH ZLWK VI\PSWRPDWLF F&09 DQG W\SLFDO KHDULQJ 0'+ ZLOO FRQ
EURDGHU VWUDWHJ\ WR SURPRWH LQIRUPHG GHFLVLRQ PDNLQJ VWUH
FROQQHFWLRQV WR VHUYLFHV IRU \RXQJ FKLOGUHQ ZLWK KHDULQJ UHO

3DUWQHU ZLWK ,QWHUDJHQF\ 7HDPV WR 6WUHQJWKHQ 2QOLQH 5HV

OLQQHVRWDfV 7LWOH 9 &6+&1 VWDII FROODERUDWH ZLWK LQWHUDJHQF
DFFHVVLELOLW\ RI FHQWUDOL]HG RQOLQH UHVRXUFH GLUHFWRULHV W
GHYHORSPHQW RU PDLOWHQDQFH RI WKHVH SODWIRUPV 7LWOH 9 VWD
WRROV DUH IDPLO\ FHQWHUHG DFFXUDWH DQG LQFOXGHV UHVRXUFH)
PHGLFDO FRPSOH[LW\ DQG PHQWDO KHDOWK QHHGYV

Q)< 0'+ ZLOO FRQWLQXH WR VHUYH DV D FRQWULEXWLQJ SDUWQH

'LVDELOLW\ #XWOH 9 VWDII ZLOO FRQWLQXH ZRUNLQJ ZLWK 'LVDELOL)
IDFLQJ FRQWHQW DQG SURPRWH WRROV VXFK DV &KDUWLQJ WKH /LIF
LOQLWLDWLYHYV VXFK DV WKH 3HGLDWULF &DUH &RRUGLQDWLRQ &RPP
&ROODERUDWLYH DQG )DPLO\ 6XSSRUW 2UJDQL]DWLRQ &ROODERUD'

+HOS OH &RQQHFMRZ+KHBRXVHG ZLWKLQ WKH OLQQHVRWD '"HSDUWPHQW F
DQ RQOLQH QDYLJDWRU WRRO GHVLJQHG IRU IDPLOLHV ZLWK \RXQJ F
WRRO UHIOHFWV WKH QHHGV RI &6+&1 IDPLOLHV2HVSHFLDOO\ WKRVH
VXSSRUWYV 7KLV LQFOXGHVY FRRUGLQDWLQJ DFURVYV LQWHUQDO 0'+ €
ZRUNJURXSV WR FRQWLQXRXVO\ LPSURYH FRQWHQW

0OLQQHVRWD $XWIKWPRIRUVBDOWLFLSDWLRQ LQ WKH LQWHUDJHQF\ DX\
LQSXW WR HQVXUH WKH SRUWDO LV UHVSRQVLYH WR WKH QHHGV RI |
QHXURGHYHORSPHQWDO FRQGLWLRQV

)DVW7UDFNHWAH 9 VWDII ZLOO FROQWLQXH FRQWULEXWLQJ WR LPSUR
UHVRXUFH GLUHFWRU\ WR HQVXUH LW LQFOXGHV FKLOGUHQYV PHQW
WHDPV

7KHVH HIIRUWY DUH GHVLJQHG WR PDNH RQOLQH WRROV HDVLHU WR X
UHDO OLIH LQIRUPDWLRQ QHHGV RI OLQQHVRWD IDPLOLHV

12&$/ 7,7/1( 9
&RQQHFWHG

BURYLGH )DPLO\ &§HQWHUHG )ROORZ 8S IRU &6+&1

,Q )< OLQQHVRWDYfVY ORFDO SXEOLF KHDOWK /3+ DJHQFLHV ZLOO
FKLOGUHQ LGHQWLILHG WKURXJK QHZERUQ VFUHHQLQJ ELUWK GHIHFYV
FRQWUDFWYV ZLWK WKH 0'+ &6+&1 6HFWLRQ DOO /3+ DIJHQFLHYV FDUU
IDPLOLHY ZLWK WLPHO\ DSSURSULDWH VXSSRUWV DFURVY KHDOWK H
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3XEOLF KHDOWK QXUVHV SOD\ D FHQWUDO UROH LQ WKLV ZRUN E\
5HDFKLQJ RXW WR IDPLOLHYVY IROORZLQJ LGHQWLILFDWLRQ RI D TXDC
&RQGXFWLQJ DVVHVVPHQWY WR EHWWHU XQGHUVWDQG WKH FKLOGY
6KDULQJ LQIRUPDWLRQ DQG HGXFDWLRQ DERXW UHOHYDQW VHUYLFF

J)DFLOLWDWLQJ FRQQHFWLRQV WR KHDOWK FDUH SURYLGHUV HDUO\
RWKHU FRPPXQLW\ EDVHG UHVRXUFHYV

$V SDUW RI WKLV SURFHVV SXEOLF KHDOWK QXUVHV RIWHQ DVVLVW I
SDWKZD\V LQFOXGLQJ KHOSLQJ IDPLOLHV XQGHUVWDQG OHGLFDO $VV
UHIHUUDOV WR WKH 6WDWH OHGLFDO 5HYLHZ 7HDP 6057 SURFHVV 7K
&RPPXQLW\ %DVHG 6HUYLFHV +&%6 WKDW PD\ EH DYDLODEOH WR VX¢

/3+ VWDII XWLOL]H WRROV OLNH +HOS OH &RQQHFW WR LGHQWLI\ DQG
GRFXPHQWDWLRQ RI FRQFHUQV DQG IROORZ XS DFWLRQV LQ D VKDUH(
SURPRWHVY FRRUGLQDWLRQ DFURVV VWDWH DQG ORFDO SURJUDPV DC

'XULQJ ))< /3+ DJHQFLHV ZLOO DOVR

&RQWLQXH LPSOHPHQWLQJ IROORZ XS IRU IDPLOLHV RI FKLOGUHQ D\
H[SHULHQFLQJ GHYHORSPHQWDO GHOD\V RU QHRQDWDO DEVWLQHQF

URYLGH HGXFDWLRQ WR KHOS VWDII XQGHUVWDQG DQG UHVSRQG W
VKDSH KRZ VHUYLFHYVY DUH UHFHLYHG

$GDSW RXWUHDFK DQG HQJDJHPHQW DSSURDFKHV WR UHIOHFW WKH
DQG IDPLOLHV

SDUWLFLSDWH LQ VWDWHZLGH WUDLQLQJ DQG QHWZRUNLQJ RSSRUW
EXLOG SURIHVVLRQDO NQRZOHGJH VKDUH SURPLVLQJ SUDFWLFHV |

(QJDJH LQ D VWDWHZLGH HYDOXDWLRQ DQG QHHGV DVVHVVPHQW WR
DQG LQIRUP IXWXUH SODQQLQJ DQG TXDOLW\ LPSURYHPHQW HIIRUWYV

7KLV ZRUN LV JURXQGHG LQ IDPLO\ FHQWHUHG HYLGHQFH LQIRUPHG I
VXSSRUWLQJ &6+&1 LQ SDUWQHUVKLS ZLWK VWDWH DJHQFLHV DQG FR
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&URVV &XWWLQJ 6\VWHPV %XLOGLQ.

$&&(66,%/( $1'" $))25'$%/( +($/7+ &3$5(

'"HVFULSWLRQ &RPSUHKHQVLYH TXDOLW\ KHDOWK FDUH VHUYLFHV LI
DITRUGDEOH IRU DOO

%DFNJURXQG

OLQQHVRWD{V ILYH \HDU FRPSUHKHQVLYH QHHGY DVVHVVPHQW LGHQ\
TXDOLW\ KHDOWK FDUH VHUYLFHV LQFOXGLQJ IDPLO\ SODQQLQJ WKD
$IIRUGDEOH +HDOWK &DUH LV D FURVV FXWWLQJ SULRULW\ DUHD IRU

&RPSUHKHQVLYH TXDOLW\ KHDOWK FDUH VHUYLFHV DUH LPSRUWDQW |
OLIHVSDQ $FFHVV WR KHDOWK FDUH LV LPSDFWHG E\ KRXVHKROG ILQ
WLPHOLQHVYV RI HQWU\ LQWR VHUYLFHY DQG PDQ\ PRUH IDFWRUV 3RR
KHDOWK QHHGVY ODFN RI SUHYHQWLYH VHUYLFHVY KRVSLWDOL]DWLRQ
DFFHVV LV WKH DODUPLQJ ULVLQJ FRVWV RI KHDOWK FDUH

$SSUR[LPDWHO\ RI OLQQHVRWDQV ODFNHG KHDOWK LQVXUDQFH FR
UHFHQWXxO0LQQHVRWD +HDOWK $FFHVV 6XUYH\ x7KH UDWH RI FRYHUDJH
UDWHVY KDYH GHFUHDVHG E\ RYHU IURP LQ WR LQ

6\WWHP ZLGH IDFWRUV LQ UXUDO FRPPXQLWLHVY FRQWLQXH WR QHJDW!
FRPPXQLWLHV $GGLWLRQDOO\ xSURYLGHUVxZLWKLQ D FRPPXQLW\ PD'
QHWZRUN xIRUXLQVX0D@FHVRRPBQQICHWLQJ LQ UXUDO DUHDV H[SHULH
FDUH EHFDXVH Rl GHFUHDVHG JHRJUDSKLF DFFHVV DQG KHDOWK SUR"
OLQQHVRWD KDV +HDOWK 3URIHVVLRQDO 6KRUWDJH $UHDV DQG 0
HVSHFLDOO\ GLVDGYDQWDJHG LQ WHUPV RI DFFHVV WR GHQWDO FDUF
OLQQHVRWD FRXQWLHYV

'LITIHUHQFHYV LQ DFFHVV WR KHDOWK FDUH DUH IHOW DFXWHO\ DPRQJ |
&6+&1 7KH FRVW RI KHDOWK FDUH DGYHUVHO\ DIIHFWV IDPLOLHV RI
SD\ IRU D FKLOGYV PHGLFDO ELOOV FRPSDUHG@DRNHQ RQWRPERQM VGZAL
LQFUHDVHG OLNHOLKRRG RI SDUHQWYV RI &6+&1 WR KDYH WR FXW EDF/|
FDUH IRU WKHLU FKLOG SDUWLFXODUO\ GXULQJ WKH SDQGHPLF WKH V
KDYH D VLIQLILFDQW LPSDFW RQ IDPLOLHVY DQG WKHLU KRXVHKROG LC(

OHDVXULQJ VXFFHVYV
2EMHFWLYH

%\ UHGXFH WKH SHUFHQWDJH RI OLQQHVRWDQV WKDW GLG QRW U
FRVW E\

6WDWH SHUIRUPDQFH OHDVXUH
5RXWLQH OHGLFDO &DUH
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SHUFHQW RI OLQQHVRWDQV WKDW GLG QRW JHW URXWLQH PHGLFDO F

OLQQHVRWDYV 7LWOH 9 SURJUDP KDV FKRVHQ WR IRFXV SULRULW\ JRD
LQVXUDQFH FRYHUDJH DORQH 7KHUHIRUH PHDVXUHPHQW IRU WKLV S
UHSRUWLQJ DQ XQPHW QHHG IRU PHGLFDO FDUH GXH WR FRVW 7KH 0'
WKH OLQQHVRWD +HDOWK $FFHVYVY 6XUYH\ 0+%$6 KRVWHG E\ WKH +HDOV
+HDOWK $FFHVV 6XUYH\ LV D ELHQQLDO WHOHSKRQH DQG PDLO VXUYH\
DQG KRZ WKH\ DFFHVV KHDOWK LQVXUDQFH DQG KHDOWK FDUH VHUYLF
OLQQHVRWD KDYH KHDOWK LQVXUDQFH DQG KRZ HDV\ LW LV IRU WKHP '

7KH OLQQHVRWD +HDOWK $FFHVV 6XUYH\ IRXQG WKDW RI DOO 0L
WKDW WKH\ QHHGHG EHFDXVH RI FRVW 7KLV LV DQ LQFUHDVH IURP WK
RI OLQQHVRWDQV KDG IRUJRQH URXWLQH PHGLFDO FDUH EHFDXVH

6WUDWHJLHY DQG DFWLYLWLHYV
$$+& 6WUDWHJILHYV

5HFRJQL]JH DQG 5HGXFH 'LITHUHQFHV LQ +HDOWK &DUH 4XDOLW\ DQ(
([SDQG $FFHVV WR +HDOWK &DUH E\ ,QFUHDVLQJ $YDLODELOLW\ RI
,PSURYH WKH 4XDOLW\ RI +HDOWK &DUH E\ 3URPRWLQJ 3HUVRQ DQG

$$+& $FWLYLWLHYV
67$7( 7,7/( 9
6XSSRUWHG
,PSURYH 'DWD $YDLODEOH RQ OLQQHVRWDQV ZLWK 'LVDELOLWLHYV

6LQFH HDUO\ DQDO\VLV Rl WZR SHGLDWULF GDWDVHWV ZDV FRPS|
FRPSLOLQJ SHGLDWULF GLVDELOLW\ GDWD IRU 0'+ DQG SDUWQHUV 7K
ZLWK DFFHVVLELOLW\ DQG VFUHHQ UHDGLQJ VWDQGDUGY DQG WKHUF
DQG &)+

‘H KDYH DOVR EHHQ LQ HQJDJHPHQW ZLWK RXU FRPPXQLW\ SDUWQHUV
SDUWQHUV KDYH LQFOXGHG WKRVH IRFXVHG RQ SHUVRQV ZLWK GLVDE
'HSDUWPHQW RI (PSOR\PHQW DQG (FRQRPLF '"HYHORSPHQW OLQQHVRW
'"HSDUWPHQW RI (GXFDWLRQ

$V RI 6SULQJ WKH GDVKERDUG LV QHDUO\ FRPSOHWH DQG SODQV .
ZHEVLWH DQG FUHDWH DFFHVVLEOH GRFXPHQWYV WR DFFRPSDQ\ WKH

&RQQHFWHG
,QFUHDVH $FFHVV WR )DPLO\ 30DQQLQJ

7KH )DPLO\ 30DQQLQJ 6SHFLDO 3URMHFWY JUDQW SURJUDP QRZ 6H[XI
IXQGV WR LQFUHDVH DFFHVV WR VH[XDO DQG UHSURGXFWLYH KHDOWK
VHUYLFHV 7KH JRDO LV WR VXSSRUW VXVWDLQ H[SDQG RU LPSOHPH
SURJUDPV IRU SHRSOH RI UHSURGXFWLYH DJH WR LQFUHDVH DFFHVV "'
UHSURGXFWLYH KHDOWK VHUYLFHV
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,Q WKH OLQQHVRWD VWDWH /HILVODWXUH HQDFWHG VHYHUDO FKD
DQG LQFUHDVH DFFHVV WR VHUYLFHV &KDQJHV LQFOXGHG UHQDPLQJ
6HUYLFHVY SURJUDP DQG JUDQW H[SDQGLQJ HOLJLELOLW\ WR LQFOXG
UHPRYLQJ WKH SURKLELWLRQ RQ IXQGLQJ VHUYLFHV IRU XQHPDQFLSD

SURJUDP EULQJLQJ WKH WRWDO DQQXDO IXQGLQJ WR $ UHTX
WR H[SDQG VHUYLFHV ZLWK H[LVWLQJ )363 JUDQWHHV DQG IXQG QF
SURYLGLQJ VHUYLFHV LQ RI OLQQHVRWDYTV FRXQWLHV ,Q DGG

+RWOLQH OLQQHVRWD 6H[XDO +HDOWK +RWOLQH SURYLGLQJ UHOLD
I[UHH YLD SKRQH WH[W DQG ZHEFKDW

,Q WKLV UHSRUWLQJ F\FOH SHRSOH UHFHLYHG 65+6 RXWUHDFK V
IDPLO\ SODQQLQJ PHWKRGV DQG UHFHLYHG &KODP\GLD WHVWLQJ
SHRSOH UHFHLYLQJ 65+6 VHUYLFHV KDG LQFRPHV OHVV WKDQ RI SF
WKDQ

,QFUHDVH WKH $YDLODELOLW\ DQG 8VH RI 1RQ WUDGLWLRQDO :RUN
JROORZ $ORQJ 3URJUDP + &RPPXQLW\ &RQQHFWRU SURMHFW

7KH JROORZ $ORQJ 3URJUDP )$3 KDV SDUWQHUHG ZLWK HLJKW FRPPX(
OLQQHVRWD 7KH )$3 FRPPXQLW\ FRQQHFWRUV SURYLGH RXWUHDFK DQ
HQJDJH ZLWK WKH GHYHORSPHQWDO VFUHHQLQJ SURJUDP FRQQHFWL(
IRU WKLV LQLWLDWLYH KDV VWUHQJWKHQHG WKH XVH RI &RPPXQLW\ +I
ORFDO SXEOLF KHDOWK DJHQFLHV LQ WZR LQVWDQFHYV

» SHTXHVW IRU 3URSRVDOV IRU D &RPPXQLW\ RI $VVHVVPHQW RI 6WUF
'RXOD 6HUYLFHYV

0'+ UHFRJQL]JHV WKH FRPPXQLW\ LQIRUPHG VROXWLRQV DUH QHHGHG \
LQGLYLGXDOV WR ELUWKLQJ VHUYLFHVY DQG UHVRXUFHV WKDW VXSSRI
DQG HYDOXDWLRQ ILUP WR GHYHORS D VXUYH\ DLPHG DW EXLOGLQJ D
LQ OLQQHVRWD )RU WKH SXUSRVHV RI WKLV VXUYH\ D GRXOD RU ELU\
FRQWLQXRXV SK\VLFDO HPRWLRQDO DQG LQIRUPDWLRQDO VXSSRUW
KHOS KHU DFKLHYH WKH KHDOWKLHVW PRVW VDWLVI\LQJ H[SHULHQFH
XQGHUVWDQGLQJ RI GRXODV DQG ELUWK ZRUNHUV LQ WKH VWDWH LG
JDSV LQ VHUYLFH DQG RSSRUWXQLWLHV WR LPSURYH DFFHVV E\ EXLO

ZRUNIRUFH ,Q ))< 0'+ DQG WKH FRQWUDFWRU FRPSLOHG DQDO\]HG
VXUYH\ UHVXOWV

» ODWHUQDO &DUH $FFHVV &RRUGLQDWRU

7TKHLIQLW\ LQ 3UHJQDQF\ DQG &KLAGELYIMKYHFWEN WKH /HILVODWXUH L
PDWHUQDO KHDOWK FDUH FDOOV RQ WKH VWDWH WR LQFUHDVH WKH I
UHPRYLQJ EDUULHUV WR FRPPXQLWLHY GLVSURSRUWLRQDWHO\ DIIHFW
LPSURYH KHDOWK LQ SUHJQDQF\ DQG SRVWSDUWXP RXWFRPHV 0'+ KL
DQG LPSOHPHQW SROLFLHVY DFWLYLWLHV DQG SURJUDPV ZLWK FRPP
GRXOD DQG PLGZLIHU\ VHUYLFHV E\ ZRUNLQJ ZLWK LQWHUQDO DQG H]I

Q)< WKH ODWHUQDO &DUH $FFHVV &RRUGLQDWRU ILQDOL]JHG WKH
WKDW DLPV WR LPSURYH WKH GRXOD FHUWLILFDWLRQ SURFHVV DQG U
DVVHVVPHQW ZDV LPSOHPHQWHG WR UHIOHFW WKH VXJJHVWLRQV RXW
LPSURYLQJ WKH SURFHVV DQG H[SDQG RUJDQL]DWLRQV IRU UHTXLUHG
$FFHVV &RRUGLQDWRU DVVHVVHG WKH DFFHVV WR PLGZLIH VHUYLFHV
GLVSDUDWH SUHJQDQF\ RXWFRPHV 7KLV LQIRUPDWLRQ ZLOO EH XVHG
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HIWHUQDO VWDNHKROGHUYV ZRUNLQJ WR DGYDQFH SROLFLHV DQG V\V)
PLGZLIH VHUYLFHYVY VXFK DV WUDLQLQJVY FHUWLILFDWLRQ DQG UHLPE
3DUWQHU ZLWK OLQQHVRWDYV 6WDWH OHGLFDLG 3URJUDP WR ,GHQ
,QHTXLWLHY LQ +HDOWK 6HWWLQJV
,Q )< 0'+ ZRUNHG VWUDWHJILFDOO\ WR LPSURYH FROODERUDWLRQ
BURJUDP WR LGHQWLI\ RSSRUWXQLWLHY DPRQJ &6+&1 DQG 0&+ SRSXO
SURJUDPV ORUH VSHFLILFDOO\ 7LWOH 9 VXSSRUWHG VWDII ZRUNHG 2z
JDSV DQG RSSRUWXQLWLHV IRU LPSURYHPHQW OLQQHVRWDYV 7LWOH ¢
LPSOHPHQWDWLRQ RI DQ XSGDWHG LQWHUDJHQF\ DJUHHPHQW LQFOXC(

BURPRWH DQG 3URYLGH 7UDLQLQJ RQ $FFHVVLELOLW\ LQ +HDOWK &
&KLOGUHQ DQG $GXOWV ZLWK 'LVDELOLWLHV

,Q ))< &6+&1 VWDII SDUWQHUHG ZLWK FROOHDJXHV DFURVYV 0'+ WR
GLVDELOLW\ LQFOXVLRQ Z@QAKKBDWWKFDWIB WHWW® DOQJ Y HRISIOH UGLWRDXEL FoH

WRROV DQG JXLGDQFH IRU KHDOWK FDUH SURIHVVLRQDOV VXFK DV G
IRU SURYLGHUV DQG SUDFWLFH UHVRXUFHV IRU GHQWDO SURIHVVLR(
0'+fV RQJRLQJ FRPPLWPHQW WR LPSURYLQJ DFFHVV UHVSHFW DQG T

3URYLGH 5RDG 0DS 7HFKQLFDO $VVLVWDQFH WR ([SDQG 2SSRUWXQ
&DUH 6\VWHP DQG 6FKRROV

, Q WKH OLQQHVRWD /HIJILVODWXUH SDVVHG D VWDWH GHILQLWLRQ
HYHU GHGLFDWHG VWDWH IXQGLQJ IRU 6%+&V DQG LQIUDVWUXFWXUH
6%+&V DQG QHZ DQG HPHUJLQJ FOLQLFV WKURXJKRXW WKH VWDWH
DZDUG VL[ JUDQWYV WR QHZ DQG HPHUJLQJ FOLQLFV )XWXUH JUDQW IX
DORQJ ZLWK HVWDEOLVKHG RQ RSHQ FOLQLFV

Q)< 0'+ SURYLGHG D JUDQW WR WKH OLQQHVRWD 6FKRRO EDVHG
WHFKQLFDO DVVLVWDQFH WUDLQLQJ DQG IDFLOLWDWH D FRPPXQLW\
HPHUJLQJ WR UXQQLQJ

$GGLWLRQDOO\ 0'+ SDUWQHUHG ZLWK WKH 1DWLRQDO $VVRFLDWLRQ |
GHYHORSPHQW IRU VFKRRO QXUVHV LQ UHODWLRQ WR VFKRRO QXUVLC

0'+ DOVR ZRUNHG FROODERUDWLYHY ZLWK WKH 1DWLRQDO 6FKRRO ED
+HDOWK $OOLDQFH DQG WKH 8QLYHUVLW\ RI OLQQHVRWD WR VHW XS
HITRUW VXSSRUW LPSURYHG GDWD VKDULQJ FROOHFWLRQ DQG XVH

&URVV &XWWLQJ 6\VWHPV %XLOGLQ.

$0(5,&%1 ,1',$1 )$0,/< +($/7+

'"HVFULSBHUSSRUWLQJ WKH ZHOOEHLQJ RI $PHULFDQ ,QGLDQ IDPLOLHYV

%DFNJURXQG

OLQQHVRWDYV ILYH \HDU FRPSUHKHQVLYH QHHGYVY DVVHVVPHQW LG
ZHOOEHLQJ RI $PHULFDQ ,QGLDQ IDPLOLHVY PDNLQJ $PHULFDQ ,QGLDQ
SULRULW\ DUHD IRU WKH VWDWH
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/IRQJVWDQGLQJ VIVWHPLF EDUULHUVY FRQWULEXWH WR SRRU KHDOWK F
IDPLOLHV ZKR H[SHULHQFH WKH JUHDWHVW KHDOWK FKDOOHQJHV LQ
DQG RQJIJRLQJ FRQGLWLRQV WKDW OLPLW DFFHVV WR RSSRUWXQLW\ D¢
,QGLDQV DFFHVV WR DGHTXDWH KHDOWK FDUH HPSOR\PHQW DQG IRR:
UDWHV D ODUJHU QXPEHU RI FKLOGUHQ JURZLQJ XS LQ VLQJOH SDUHC

FDUH DQG ORZHU KLJK VFKRRO JUDGXDWLRQ UDWHV ,Q WKH $PHL
DJHV ZDV FRPSDUHG WR Rl DOO OLQQHVEWDVFWKD®UHQ @I Yl
,QGLDQ \RXWK JUDGXDWHG IURP KLJK VFKRRO LQ FRPSDUHG @R WI

&RPSDUHG WR ZKLWH FKLOGUHQ $PHULFDQ ,QGLDQ FKLOGUHQ LQ OLQ
KRPH FDYH

)DPLOLHVY DUH FHQWUDO WR WKH KHDOWK\ SK\VLFDO VRFLDO DQG HP
+RZHYHU $PHULFDQ ,QGLDQ IDPLOLHV LQ OLQQHVRWD IDFH FKDOOHQJ
IDPLO\ XQLW GXULQJ WKH FULWLFDO HDUO\ \HDUV RI OLIH 6WUHVVRU\
GLVSURSRUWLRQDWHO\ DITHFW FKLOGUHQ DQG IDPLOLHV LQ HFRQRPLF
FRPPXQLWLHYV )J)UHTXHQW H[SRVXUH WR WKHVH VWUHVVRUV DQG DGY!
IDFLQJ KHDOWK RXWFRPH GLITHUHQFHY ODWHU LQ OLIH

OLQQHVRWD DFNQRZOHGJHV WKDW $PHULFDQ ,QGLDQ SHRSOH FDUU\ N
QDWLRQV IRU JHQHUDWLRQV DQG WKDW RQO\ WKURXJK DXWKHQWLF H
UHFRJQL]JHV WKDW DSSURDFKHV QHHG WR EH JXLGHG E\ WKH FRPPXQL
HIIRUWVY DQG JLYH WKHP HQRXJK WLPH DQG UHVRXUFHV WR VHH FKDQ.
FRQWH[W KLVWRU\ FRPPXQLW\ HQJDJHPHQW DQG VWDWH DQG IHGHUD
OLQQHVRWD WR PDNH FKDQJH

OHDVXULQJ VXFFHVYV
2EMHFWLYH

%\ DW OHDVW RI' 'LYLVLRQ VWDIlI ZLOO KDYH FRPSOHWHG WKH 7

6WDWH 3HUIRUPDQFH OHDVXUH

7TULEDO 6WDWH 5HODWLRQV 6WDII 7UDLQLQJ
SHUFHQW RI 'LYLVLRQ VWDII ZKR KDYH FRPSOHWHG WKH 7ULEDO 6WDV

/JRQJVWDQGLQJ IDFWRUV KDYH FRQWULEXWHG WR SRRU KHDOWK RXWF
IDPLOLHV 7KHVH RXWFRPHV DUH LQIOXHQFHG E\ FRQGLWLRQV WKDW F
DFURVV WKH VWDWH KDYH WROG XV WKH\ DUH FRQFHUQHG WKDW WKH
FXOWXUDO FRQWH[W RI SURYLGLQJ VHUYLFRVDIGE YPNVLFRQV, DRQ B BUKF
SURPRWH DQG VXSSRUW HIIRUWV RI 'LYLVLRQ VWDII WR FRPSOHWH WK
OHJLVODWLYH VHVVILIROWDWKWHFWHGRYHUQPHQW WR *RYHUQPHQW 5H
*RYHUQPMWQ®MW RI WKH UHTXLUHPHQWYV XQGHU 0 6 LV WKDW VWDWF
DWWHQEDO 6WDWH 5HODW L RQNRMIDLH GOV LTUEBHG WR HGXFDWH VWDWF
,QGLDQ WULEDO JRYHUQPHQWYV KLVWRULHV FXOWXUHV DQG WUDGLW
$PHULFDQ ,QGLDQV DQG 7ULEDO *RYHUQPHQWY 3DUWLFLSDQWY OHDU!
LV LPSRUWDQW WR EHFRPH NQRZOHGJHDEOH DERXW WKH KLVWRU\ FX
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DIJHQF\YVY 7ULEDO OLDLVRQ V WR DXWKHQWLFDOO\ DQG HIIHFWLYHO\ S
FRPSOHWHG WKHV/7/E8Y¥7XS IURP LQ )<

6WUDWHJLHY DQG DFWLYLWLHYV
$,)+ 6WUDWHJILHYV

,QFUHDVH $FFHVV WR &RPPXQLW\ 6SHFLILF +HDOWK 6HUYLFHV
BURPRWH &RPPXQLW\ &RQWH[W 3URILFLHQF\ DV 'HILQHG E\ &RPPXQL'
(QKDQFH 3ROLFLHVY WR ,PSURYH +HDOWK 2XWFRPHV

$FWLYLWLHYV
67$7( 7,7/( 9
6XSSRUWHG
&ROODERUDWH ZLWK WKH 2I1ILFH Rl $PHULFDQ ,QGLDQ +HDOWK

,Q )< 7LWOH 9 VWDIlI ZRUNHG FORVHO\ ZLWK WKH 2IILFH RI $PHULFIL
SURYLGLQJ LQIRUPHG PHDQLQJIXO DQG VXSSRUWLYH VHUYLFHYVY DQG
DERXW KRZ RXU WULEDO DQG XUEDQ $PHULFDQ ,QGLDQ FRPPXQLWLHYV
VWUHQIJWKHQLQJ WKHVH UHODWLRQVKLSY SDUWLFXODUO\ LQ RXU 7LW

5HYLHZ 6WDWH (PSOR\HH 7ULEDO 6WDWH 5HODWLRQV 7UDLQLQJ $FI

OLQQHVRWD DFNQRZOHGJHV WKH VRYHUHLJQW\ RI WKH HOHYHQ IHGHU
OLQQHVRWDYV JHRJUDSKLF ERUGHUV DQG VXSSRUWVY WKHLU DEVROX\
GHWHUPLQDWLRQ 5HFRJQL]LQJ WKH LPSRUWDQFH DQG EHQHILWV RI F
PDNLQJ DPRQJ OLQQHVRWD VWDWH DJHQFLHV DQG HOHFWHG WULEDO
LPSOLFDWLRQV OLQQHVRWD HQDFWHG 01 6WDWXWH *RYHUQPHQW
*RYHUQPHQWY GXULQJ WKH OHJLVODWLYH VHVVLRQ 2QH RI WKH Ul
ZKRVH ZRUN KDV WULEDO LPSOLFDWLRQV DWWHQG 7ULEDO 6WDWH 5H
VWDWH DJHQF\ VWDII DERXW $PHULFDQ ,QGLDQ WULEDO JRYHUQPHQW"
HPSOR\HHV WR ZRUN HIIHFWLYHO\ ZLWK $PHULFDQ ,QGLDQV DQG 7ULEI
1DWLRQ LQ RXU VWDWH LV XQLTXH DQG WKDW LW LV LPSRUWDQW WR E
JRYHUQDQFH RI WKH 7ULEH DV ZHOO DV WKH UROH RI DJHQF\{V 7ULEDC
ZLWK WULEHV

,Q )< WKH SHUFHQW RI &KLOG DQG )DPLO\ +HDOWK 'LYLVLRQ VWDII
DQG 630 IRU WKH &URVV &XWWLQJ 6\VWHPV %XLOGLQJ GRPDLQTV $PHL
IRVWHU VWDII LQFOXGLQJ 7LWOH 9 VWDII OHDUQLQJ DQG GHYHORSPH
QDWLRQV LQ 01 WR PRUH DXWKHQWLFDOO\ DQG HIIHFWLYHO\ SDUWQHU
6XFFHVVIXO HQUROOPHQW LQWR WKH WUDLQLQJ KDV EHHQ FKDOOHQJL
WKH KLJK GHPDQG IRU DQG UDSLGO\ UHDFKLQJ FDSDFLW\ RI HQUROO
VXSHUYLVRU DSSURYDO IRU VWDII WR HQUROO LQ WKH 7657
DZDUHQHVV RI WKH 7657 DQG UHODWLRQ WR VWDIIfVY UROH DW 0'+
+RZHYHU LQ ))< WKH 01 '"HSDUWPHQW RI 7TUDQVSRUWDWLRQ 01'27 2
I[IUHTXHQW RSSRUWXQLWLHVY WR FRPSOHWH WKLY WUDLQLQJ + WKH WU
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OHDGHUVKLS LQFOXGLQJ WKH 7LWOH 9 0&+ 'LUHFWRU DQG WKH 7LWOl
HQFRXUDJLQJ VWDII WR UHJLVWHU DQG DWWHQG WKHVH WUDLQLGQXWLV
KDV OHG WR D VLIQLILFDQW LQFUHDVH LQ WKH QXPEHU RI VWDII ZKR D
OHDUQLQJ RSSRUWXQLWLHV

&RQQHFWHG

6XSSRUW )DPLO\ & HQWHUHG (YLGHQFH %DVHG 3URJUDPV DQG 3UDF
,QGLDQ &RPPXQLW\

)DPLO\ 6ISLDLIWPLO\ KRPH YLVLWLQJ PRGHO GHYHORSHG E\ ZLWK DQC
PXOWLJHQHUDWLRQDO VWUHQJWKY EDVHG DSSURDFK WKDW LQFRUSRL
FRQFHSWXDOL]DWLRQ Rl KHDOWK DQG ZHOOEHLQJ OLQQHVRWD 'HSDU
SURYLGHG SURIHVVLRQDO GHYHORSPHQW IXQGLQJ IRU OLQQHVRWD )D
,QGLJHQRXV +HDOWK KDV H[SDQGHG WKH )DPLO\ 6SLULW PRGHO WR V}I
UHTXLULQJ FORVXUH DW DJH WKUHH + FDOOHG WKH )DPLO\ 6SLULW 7K
VLWHV VKDUHG D QHHG IRU ORQJHU VXSSRUW DQG VHUYLFHV IRU IDPL
RFFXUUHG 1RYHPEHU DQG ZDV RSHQ WR DQ\ IDPLO\ KRPH YLVLWRU"
VWDWH ZKR DUH FXUUHQWO\ RITHULQJ WKH )DPLO\ 6SLULW FXUULFXOXF
DUH LQFOXGHG DQG SURYLGHG WKH VDPH RSSRUWXQLWLHYV

$GGLWLRQDOO\ 0'+ )+9 SURYLGHG VXSSRUW WR FROODERUDWH DQG R
VHULHV LQ ))< )+9 DVVLVWHG ZLWK )DPLO\ 6SLULW VLWHV VXUYH\ |
WR IRFXV RQ LQ SHHU OHG &RPPXQLW\ RI BUDFWLFH ,GHDV LQFOXGHG
JDWKHULQJV

12&$1 7,7/1( 9
&RQQHFWHG

,PSOHPHQW )DPLO\ &HQWHUHG (YLGHQFH %DVHG 3URJUDPV DQG 31
,QGLDQ &RPPXQLW\

$ PDMRULW\ RI OLQQHVRWDYY HOHYHQ 7ULEDO 1DWLRQV LPSOHPHQWH!
DQG OHG E\ HQJDJHPHQW ZLWKLQ WKHLU FRPPXQLW\ DV DEOH KRZHY}
UHODWHG WR UXUDO OLYLQJ LQDFFHVVLELOLW\ WR EDVLF QHHGV VXF
FDSDFLW\ GXH WR KDYLQJ WR WDNH RQ PDQ\ UROHV IRU WKHLU 7ULEH

"KLWH (PYWWXUVH )DPLO\ 3DUWQHUVKLS 1)3 SURJUDP LV OLQQHVRWDT"
&KLOGKRRG +RPH 9LVLWLQJ 0,(&+9 IXQGHG VLWH 7KH\ ZRUN ZLWK 0,
GDWD WR 1)3 DQG 0,(&+9 EXW QRW WR 0'+ RWKHU WKDQ PLQLPXP UHSR
SURJUDP VWDII VKDUH WKDW WKH\ DUH PDLQWDLQLQJ HQUROOPHQW Q
9LVLWLQJ ORGHO 3DUHQXMVIRD O’ HD FKRI BN UROO SUHQDWDOO\ LQWR W¥
DW WZR \UV ROG HQUROO ZLROM/RSWRHM L33HA\VSHRILUDPOH IDPLOLHV ZLWK V
FKLOG LV ILYKLWN @WK DOVR KDV VHYHUDO ZUDS DURXQG SURJUDP\
XVH LQFOXGLQJ KRXVLQJ DQG ERWK LQ SDWLHQW DQG RXW SDWLHQW
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JRQG GXDDFR RIIHUV WKH 1)3 SURJUDP 7KHLU DVVHVVPHQW RI WKHLL
VLIQLILFDQW QXPEHU RI IDPLOLHV ZKR DUH QRW HOLJLEOH WR HQURO:
ZKR H[SUHVV D GHVLUH WR LQFOXGH WUDGLWLRQDO SUDFWLFHV 7KH\
QXUVHV DQG KDV D FXOWXUDO FRPSRQHQW 7KH\ KDYH D YHU\ UREXVW
,Q DGGLWLRQ WR ELOOLQJ WKH SURJUDP LV DOVR IXQGHG WKURXJK V

%RLV )RRDMMWQHUHG ZLWK *UDQG 3RUWDJH DV RXU ILUVW WULEDO VLW
WUDLQLQJ LQ 7KH\ KDYH KDG FRQVLVWHQW VWDII WR XWLOL]JH WKH
DV D FKDOOHQJH GXH WR +9 VWDII KDYLQJ WR EDODQFH PDQ\ UROHYV

D IXOO WLPH +9 SRVLWLRQ 7KLV KRPH YLVLWRU LV LPSOHPHQWLQJ W
VXFFHVVIXOO\ LPSOHPHQWLQJ WKH )DPLO\ 6SLULW SURJUDP ZLWK SRV

*UDQG 3RWWNVIWKH YHU\ ILUVW DFWLYH )DPLO\ 6SLULW VLWH LQ OLQQt
DORQJ ZLWK %RLV )RUWH ZHUH SDUW RI D SLORW SURMHFW DQG VWL(
7%$1) IXQGLQJ WKH\ KDYH FRQWLQXRXVO\ XWLOL]J]HG WKH SURJUDP DQG
ELUWKUDWH LV D \HDU 6XEVWDQFH XVH GLVRUGHU DPRQJ SUHJQD!
YHU\ LVRODWHG DQG PXVW RIWHQ WUDYHO WZR RU PRUH KRXUV HDFK
XQHPSOR\PHQW WULEDO EXVLQHVVHV HPSOR\ PRVW EDQG PHPEHUV 7
DGGUHVV pZRPE WR WRPEY KHDOWKFDUH LVVXHV LQ WKHLU FRPPXQLW

5HG /DKBVY KDG VWDII WUDLQHG LQ )DPLO\ 6SLULW VLQFH 5HG /DN
KDYH D VWDIILQJ SODQ IRU WZR IXO0O WLPH PREBPXYXWHKMDWOVK BRUNH
FDVHORDG RI 7KH\ KDYH KDG VWDIILQJ GLIILFXOWLHAMWMR WDLBRNVDV
LVRODWHG UHJLRQ RI WKH VWDWH ZLWK OLPLWHG WUDQVSRUWDWLRQ
WKH FRPPXQLW\ IHOW )DPLO\ 6SLULW ZDV D JRRG ILW IRU WKHLU SRSX

/IHHFK /DINHFXUUHQWO\ D SURJUDP RQ LW V REKR\ZXWKOBWHUBQRUDRBXRGDV
VXSHUYLVLRQ RI DQ HOGHU /31 UHVSHFWHG LQ WKH FRPPXQLW\ 6WDII
WKH FRPPXQLW\ DUH VXSSRUWLYH RI )+9 GHOLYHUHG WKURXJK WKH )C
UHSRUWLQJ FDSDELOLWLHY DQG FRPSOHWH TXDOLW\ LPSURYHPHQW ¢

OLOOH MMHRXUHG WKHLU RZQ IXQGLQJ LQGHSHQGHQWO\ DQG DUH QR OF
)DPLO\ 6SLULW ZLWK ERWK 6WURQJ )RXQGDWLRQV DQG 7$1) IXQGLQJ 7I
KDYH VWLOO EHHQ DEOH WR RIIHU WKH )DPLO\ 6SLULW SURJUDP WKUR:
FRQWLQXRXV TXDOLW\ LPSURYHPHQW &4, SURMHFWV

/IRZHU 6LBRHV KDYH D )DPLO\ 6SLULW SURJUDP ZLAWWKLQUWWKG@RW FHDGH
6WURQJ )RXQGDWLRQV RU 7%$1) IRU WKHLU KRPH YLVLWLQJ SURJUDP

8SSHU 6 lKDM QRW KDG VWDII WUDLQHG RU LPSOHPHQWHG VWUXFWXUH
ZRUNHG PRUH FORVHO\ ZLWK FRXQWLHY WR SURYLGH VHUYLFHV IRU W
LOQIUDVWUXFWXUH DQG VHUYLFHYVY 7KH\ DUH ZRUNLQJ RQ DGGUHVVLQJ
GHYHORSPHQWDO DQG VRFLDO HPRWLRQDO VFUHHQLQJ SURJUDPV

3UDLULH WHFBIQ® O\ DGGHG D IDPLO\ KRPH YLVLWIK}H BURJIJUPW EXWKHX
BWURQJ )RXQGDWLRQV RU 7$1)

6KDNRSSHHHRYLGHYVY FOLQLF VHUYLFHVY WR PHPEHUVY DQG HPSOR\HHV DO/
6SLULW FXUULFXOXP VHYHUDO \HDUV DJR EXW WR GDWH KDYH QRW IR
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&URVV &XWWLQJ 6\VWHPV %XLOGLQ.

+286,1*

'"HVFULSWLRQ ,QFUHDVLQJ VDIH DIIRUGDEOH VWDEOH KRXVLQJ IRU |

%DFNJURXQG

OLQQHVRWDYV ILYH \HDU FRPSUHKHQVLYH QHHGYV DVVHVVPHQW LG
VDIH DIIRUGDEOH DQG VWDEOH KRXVLQJ IRU DOO SHRSOH LQ OLQQHYV
KHDOWK SULRULW\ DUHD IRU WKH VWDWH

$FFHVV WR VDIH DQG DIIRUGDEOH KRXVLQJ LV FRQQHFWHG WR HYHU\
ILOQODQFLDO VHFXULW\ DFDGHPLF VXFFHVV DQG WKH KHDOWK DQG ZHC
VKRZV WKDW NLGVY DUH PRUH OLNHO\ WR GR ZHOO LQ VFKRRO LI WKH\ |
PRUH OLNHO\ WR JHW DQG NHHS MREV DFKLHYH ILQDQFLDO VHFXULW\
VHFXUH KRPH (YHU\ SHUVRQ OLYLQJ LQ OLQQHVRWD VKRXOG KDYH D V
EXW QRW DOO GR

+RXVLQJ ZzDV FRQVLVWHQWO\ RQH RI WKH PRVW UHSRUWHG QHHGV RI |
QHHGY DVVHVVPHQW SURFHVV * WKH VHFRQG PRVW VWDWHG QHHG 11U

8>:RPHQ FKLOGUHQ DQG IDPLOLHV QHHG@ VDIH DIIRUGDEOH KR?
QHHGHG WR OLYH OLIH WR WKH IXOOHVW %XW ZLWKRXW D VDIH St
$VVHVVPHQW 'LVFRYHU\ 6 XUYH\ UHVSRQGHQW

6\WWHP OHYHO IDFWRUV KDYH DQG FRQWLQXH WR KDYH D VLJQLILFDQV
RI OLQQHVRWD 6WUDWHJILHVY QHHG WR IRFXV RQ DGGUHVVLQJ WKH ED
KRXVLQJ FRVWV LQ WKH IDFH Rl GHFUHDVHG LQFRPH PHDQV WKDW IRU
KRXVLQJ $V WKH FRVW RI RZQLQJ D KRPH LQFUHDVHV LQ OLQQHVRWD
DSDUWPHQWY HYHU\ \HDU OLQQHVRWD KDV VHHQ GUDPDWLF UHQW LQ|
KXQGUHGV Rl GROODUV D PRQWK VRPHWLPHV GRXEOLQJ OHDYLQJ UH
GLVSODFHPHQW ZLWK SHRSOH QHHGLQJ WR GRXEOH XS ZLWK IDPLO\ [
OLYH RQ WKH VWUHHWY XQWLO WKH\ FDQ ILQG D QHZ DSDUWPHQW +RF
HGXFDWLRQ LVVXHV IRU NLGV D,QGDERAUHKHBR W K FROUMFIRPXWLQJ RYH!
IDPLOLHV LQ OLQQHVRWD VSHQG PRUH WKDQ RI WKHLU LQFRPH RQ |

2Q D VLQJOH QLJKW LQ -DQXDU\ WKH DQQXDO QDWLRQZLGH SRLQW
LGHQWLILHG SHRSOH LQ IDPLOLHV DQG7KH YV HQXPHEHIND DY HL B QKT
DQG SRLQW LQ WLPH FRXQWV +RPHOHVVQHVV KDV D GLVSURSF
&RPSDUHG WR WKH ZKLWH QRQ +LVSDQLF SRSXODWLRQ
$PHULFDQ ,QGLDQ SHRSOH DUH WLPHV DV OLNHO\ WR H[SHULHQFF
$IULFDQ $PHULFDQ SHRSOH DUH WLPHV DV OLNHO\ WR H[SHULHQF

3HRSOH RI PL[HG UDFH DUH WLPHYVY DV OLNHO\ WR H[SHULHQFH KRF
+LVSDQLF SHRSOH DUH WLPHYV DV OLNHO\ WR H[SHULHQFH KRPHOF

'DWD IURP WKH QHZ OLQQHVRWD +RPHOHVYVY ORUWDOLW\ 5HSRUW

7KH UDWH Rl GHDWK LV WLPHV KLJKHU DPRQJ SHRSOH ZKR H[SHULF
SRSXODWLRQ

\HDU ROGV H[SHULHQFLQJ KRPHOHVVQHVV LQ OLQQHVRWD KDYH W
JHOHUDO SRSXODWLROQ
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ORUWDOLW\ DFURVV HDFK UDFLDO DQG HWKQLF JURXS LV KLJKHU DP
$PHULFDQ ,QGLDQ 3(+ KDYH WLPHV KLJKHU UDWHV Rl GHDWK WKD
WKH JHQHUDO OLQQHVRWD SRSXODWLRQ
'"HDWKV IURP VXEVWDQFH XVH DUH WLPHV KLJKHU DPRQJ 3(+ WKDQ
LQ VXEVWDQFH XVH GHDWKV LQ OLQQHVRWD DUH DPRQJ 3(+
LQ RI DOO GHDWKV DPRQJ 3(+ DUH FDXVHG E\ VXEVWDQFH XVH

OHDVXULQJ VXFFHVYV

2EMHFWLYH

%\ GHFUHDVH WKH SURSRUWLRQ RI OLQQHVRWD DGROHVFHQWYV Zk
LOQWHQGHG DV D SODFH WR OLYH RU VRPHRQH HOVHYV KRPH EHFDXV}t
E\

6WDWH 3HUIRUPDQFH OHDVXUH

$GROHVFHQW +RXVHOHVVQHVV

3URSRUWLRQ RI OLQQHVRWD DGROHVFHQWYV ZKR UHSRUW VWD\LQJ LQ
VRPHRQH HOVHYV KRPH EHFDXVH \RX KDG QR RWKHU SODFH WR VWD\ |

1HDUO\ KDOI Rl WKH VWDWH{V KRPHOHVV SRSXODWLRQ LV FRPSULVHG
ZLWK DSSUR[LPDWHO\ RQH WKLUG EHLQJ FKLOGUHQ¥XHLE L\RQRRX@H H
\RXWK H[SHULHQFH KRPHOHVVQHVVY VRPH DUH KRPHOHVV EHFDXVH Gt
DQG HQG XS OLYLQJ RQ WKH VWUHHW <RXWK H[SHULHQFLQJ KRPHOHV"
VXEVWDQFHV IHHOLQJ GHSUHVVHG DWWHPSWLQJ VXLFLGH RU H[SHU
FRXQWHUSDUWYV

7R PHDVXUH SURJUHVV LQ WKH KRXVLQJ SULRULW\ DUHD OLQQHVRWD
ZKR UHSRUW VWD\LQJ LQ D VKHOWHU VRPHZKHUH QRW LQWHQGHG DV
KDG QR RWKHU SODFH WR VWD\ LQ WKH SDVW PRQWKY FROOHFWHG |
'DWD IURP 066 VKRZHG W*HWQG'KRIDGH VWXGHQWY UHSRUWHG VWL
QRW LQWHQGHG DV D SODFH WR OLYH RU VRPHRQH HOVHYV KRPH EHF
PRQWKYV

6WUDWHJIJLHY DQG DFWLYLWLHV
+RXVLQJ 6WUDWHJILHYV

([SDQG IXQGLQJ RSSRUWXQLWLHV
3HUVRQ FHQWHUHG DSSURDFK DQG VHUYLFHV
&UHDWH DQG LQQRYDWH KRXVLQJ

JRFXV RQ SROLF\ FKDQJH

+RXVLQJ $FWLYLWLHYV
67$7( 7,7/( 9
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&RQQHFWHG
 QFUHDVH $FFHVV WR 6DIH DQG $IIRUGDEOH +RXVLQJ IRU 3HRSOH

,Q DSSUR[LPDWHO\ RI  DPLOLHVY VHUYHG WKURXJK IDPLO\ KRPH Y
YLVLWRUY DUH D UHVRXUFH IRU URXWLQHO\ VFUHHQLQJ IRU FOLHQWYV
TKURXJKRXW WKLV UHSRUWLQJ SHULRG IDPLO\ KRPH YLVLWRUV SURYI
WR KHOS ILQG VWDEOH KRXVLQJ IRU IDPLOLHV ZKR ZHUH SUHJQDQW R

3DUWLFLSDWH RQ WKH OLQQHVRWD ,QWHUDJHQF\D&RX QGELDIR Q @ RsF/
30DQQLQJ DQG ,PSOHPHQWDWLRQ

7LWOH 9 VWDIlI SDUWLFLSDWHG LQ WKH 0,&+ DFWLYLWLHV WKURXJKRX
WKH OHW &RXQFLO DQG WKH *RYHUQRUYTV 2IILFH DQG LV FKDUJHG ZL\
SHRSOH H[SHULHQFLQJ KRPHOHVVQHVV LQ OLQQHVRWD 0'+ LV RQH RI
LQFOXGLQJ UHSUHVHQWDWLRQ E\ 0'+ OHDGHUVKLS 0,&+ GHYHORSHG +
DQG HQG KRPHOHVVQHVV LGHQWLI\LQJ ZKDW VWDWH DJHQFLHV FDQ G
H[SHULHQFHG KRPHOHVVQHVV SUDFWLWLRQHUV ZKR ZRUN LQ WKH IL}

,Q 0D\ WKH 0,&+ UHFRJQL]HG KRPHOHVVQHVY DV WKH PRVW HJUHJL
IRFXV LWV QH[W VWUDWHJILF SODQ RQ KRXVLQJ DQG KHDOWK MXVWLFH

$V D UHVXOW RI WKH ZRUN LQ SKDVHV RQH DQG WZR 0D\ + 2FWREH
VWHSV DV D SDUW Rl WKH VWUDWHJLF SODQ LQFOXGLQJ WKH IROORZI
,QYROYH SHRSOH ZLWK H[SHULHQFH Rl KRPHOHVVQHVV LQ GHYHORSHF
JXLGDQFH
6KDUH SXEOLF KHDOWK UHVRXUFHV DQG JXLGDQFH IRU SHRSOH IDFL
ZHESDJHV
(OHYDWH KRPHOHVVQHVV DQG KRXVLQJ MXVWLFH LQ SROLF\ DQG EX
$VVLVW OLQQHVRWD +RXVLQJ DQG &RQWLQXXPV RI &DUH LQ IDFWRUL
SURFHVV
3DUWLFLSDWH LQ DQ LQWHUMXULVGLFWLRQDO WHDP RI SDUWQHUV \
WR FUHDWH D PRUH FRRUGLQDWHG DQG V\VWHPLF UHVSRQVH WR
$UHD DV ZHOO DV VXSSRUW SDUWQHUV DFURVV WKH VWDWH LQFOXG
GHYHORSPHQW RI SHUVRQ FHQWHUHG WUDXPD LQIRUPHG DQG D KD
VOHHSLQJ RXWVLGH DQG WKH VSHFLILF QHHGV DQG FRQVLGHUDWLR

7LWOH 9 VWDII UHPDLQHG HQJDJHG LQ WKLV ZRUN LQFOXGLQJ SURYLC

ZLWK SDUWQHUV IRU RSSRUWXQLWLHV LQ DOLJQPHQW RI DFWLYLWLH\
3ULRULWL]H WKH ,QWHUFRQQHFWLRQ EHWZHHQ +HDOWK +RPHOHYV
6\WWHPV &KDQJH

+RPHOHVVQHVV DQG KHDOWK DUH LQWHUFRQQHFWHG DQG 0'+ UHFRJQ
VLIJQLILFDQWO\ LPSDFW FRPPXQLW\ DQG 0&+ SRSXODWLRQ KHDOWK 0
7KH 6HQLRU $GYLVRU RQ +HDOWK +RPHOHVVQHVV DQG +RXVLQJ ZDV
0'+ DQG WKH &'& WKH 6HQLRU $GYLVRU RQ +HDOWK +RPHOHVVQHVV
VWDWH KHDOWK GHSDUWPHQW 7KLV SRVLWLRQ ZLOO FRQWLQXH WR ZI
KRPHOHVVQHVV LQFOXGLQJ DV D OHDG LQ WKH 0,&+ ZRUN DURXQG WK
FORVHO\ ZLWK WKLV VWDII PHPEHU WR IRFXV RQ WKH LQWHUFRQQHFWI
SRSXODWLRQ KHDOWK

SURYLGH $GHTXDWH 'LIJQLILHG 6KHOWHU 2SWLRQV IRU &KLOGUHQ
0'+ DV WKH VWDWH KHDOWK GHSDUWPHQW LV UH HYDOXDWLQJ ZKDW |
DQG LQQRYDWH WKH SURYLVLRQ RI DGHTXDWH GLJQLILHG VKHOWHU F
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GHYHORSLQJ DQG VWUHQJWKHQLQJ SDUWQHUVKLSY EHWZHHQ 0'+ DQG
WKH FXUUHQW DQG RQJRLQJ KRXVLQJ DQG KRPHOHVVQHVV ODQGVFDS|
VWUDWHJILF GHYHORSPHQW DQG SROLF\ FKDQJH DURXQG WKH LQWHUL
KRPHOHVVQHVV 7LWOH 9 VWDIlI ZHUH D SDUW RI WKLY FRQWLQXHG HQ.
VSHFLILF DWWHQWLRQ WR H[DPLQLQJ WKH ,QWHUFRQQHFWLRQ EHWZH
H[SDQVLRQ RI VFUHHQLQJ UHIHUUDO IXQGLQJ DQG RWKHU UHVRXUFF
SUHJQDQW DQG RU WKRVH SDUHQWLQJ DQ LQIDQW DQG DUH FXUUHQW(

&URVV &XWWLQJ 6\VWHPV %XLOGLQ.

0(178$/ :(//1%(,1*

'"HVFULSWLRQ (QVXULQJ DOO SHRSOH OLYLQJ LQ OLQQHVRWD FDQ UH
PHDQLQJIXO UHODWLRQVKLSV DQG FRQWULEXWH WR WKHLU IDPLO\ Dt
WKRVH ZKR H[SHULHQFH FKLOGKRRG WUDXPD DQG DGYHUVLW\

%DFNJURXQG

OLQQHVRWDSY|V ILYH \HDU FRPSUHKHQVLYH QHHGY DVVHVVPHQW LG
SHRSOH OLYLQJ LQ OLQQHVRWD KDYH WKH RSSRUWXQLW\ DQG VNLOOV
UHODWLRQVKLSY DQG FRQWULEXWH WR WKHLU IDPLO\ DQG FRPPXQLW\
FKLOGKRRG WUDXPD OHQWDO :HOOEHLQJ ZzDV VHOHFWHG DV D FURVYV

OLQQHVRWD UHFRJQL]JHV PHQWDO ZHOOEHLQJ DV PRUH WKDQ WKH DEYV
UHODWLRQVKLSVY XWLOL]JLQJ VWUHQJIJWKY FRQWULEXWLQJ WR FRPPXC(C
DIWHU VHWEDFNV OHQWDO ZHOOEHLQJ LV D FRUH LQJUHGLHQW IRU V>
PHQWDO ZHOOEHLQJ ZLWK RU ZLWKRXW WKH SUHVHQFH RI PHQWDO L(
DUWKULWLY LQFUHDVHG KHDOWK FDUH XWLOL]DWLRQ PLVVHG GD\V
VXEVWDQFH XVH DQG PLVXVH SK\VLFDO LQDFWLYLW\ LQMXU\ GHOLQT.

OLQQHVRWDYV HIIRUWV WR EXLOG FDSDFLW\ IRU PHQWDO KHDOWK SUR
XQGHUVWDQGLQJ DERXW ZKDW VKDSHVY PHQWDO KHDOWK H[SDQG FF
GHYHORSPHQW DQG IRFXV RQ SROLF\ DV NH\ GULYHUV RI FKDQJH (
VNLOOV WR PDQDJH OLIH DQG HQJDJH LQ WKH ZRUOG 6NLOOV WR PDQ
DUH FULWLFDO FRPSRQHQWYV WKDW VKRXOG EH FXOWLYDWHG WKURXJ}
DQG H[SHULHQFHVY WKDW KHOS SHRSOH IHHO YDOXDEOH DQG HQJDJHG

OHQWDO ZHOOEHLQJ LV QRW H[SHULHQFHG WKH VDPH WKURXJKRXW WE
OLQQHVRWD 6WXGHQW 6XUYH\ 066 VKRZV OLQQHVRWD \RXWK H[SHULH
UDWHV RI ZHOOEHLQJ WKDQ \RXWK QRW H[SHULHQFLQJ HFRQRPLF KDU
FRPELQLQJ PXOWLSOH FRPSRQHQWYV RI ZHOOEHLQJ WR FUHDWH DQ RY
FRPSHWHQF\ SHUVRQDO JURZWK HPSRZHUPHQW VRFLDO LQWHJUDWL
FRPPXQLW\ WHDFKHU DQG SHHU UHODWLRQVKLSV )LJXUH VKRZV Wk
IURP WR ZLWK D GURS VHHQ LQ DQG HYHQ ELJJHU GURSV L(C

J)LIXUH SHUFHQWDJH RI 6WXGHQWY *UDGHYV 5HSRUWLQJ (DF
DQG
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'DWD 6RXUFH 01

6 XUYH\

$GGLWLRQDOO\ KHUH DUH ODUJH GLVSDULWLHV LQ WKH QXPEHU RI P}
OLQQHVRWD DGROHVFHQWY $OPRVW KDOI Rl QRQ +LVSDQLF ZKLWH VW
ZHOOEHLQJ FRPSRQHQWYV OHVV WKDQ Rl $PHULFDQ ,QGLDQ VWXGHC
UHSRUWHG H[SHULHQFLQJ KLJKHU UDWHV Rl DOO ZHOOEHLQJ FRPSRQt
DPRQJ +PRQJ DQG $VLDQ 3DFLILF ,VODQGHUYV

OHDVXULQJ VXFFHVYV
2EMHFWLYH

%\ LQFUHDVH WKH SHUFHQWDJH RI DGROHVFHQWY UHSRUWLQJ SF

6WDWH 3HUIRUPDQFH OHDVXUH

$GROHVFHQW OHQWDO :HOOEHLQJ

SBHUFHQW RI OLQQHVRWD $GROHVFHQWY ZKR UHSRUW KDYLQJ SRVLWL
FRQWULEXWLQJ WR FRPPXQLW\ DQG EHLQJ UHVLOLHQW

‘LWK VR PDQ\ IDFWRUV WKDW PDNH XS PHQWDO ZHOOEHLQJ LW LV GLII
PHQWDO ZHOOEHLQJ ZLWK H[LVWLQJ GDWD 7KHUH DUH PXOWLSOH FRF
UHVHDUFK DQG PDQ\ FRPPRQO\ DJUHHG XSRQ FRPSRERFABRQHRQ\WHRW P E
DUH FDSWXUHG LQ WKH 01 6WXGHQW 6XUYH\ SRVLWLYH LGHQWLW\ VR
LQWHJUDWLRQ HGXFDWLRQDO HQJDJHPHQW DQG SRVLWLYH IDPLO\ F
PHQWDO ZHOOEHLQJ LV PHDVXUHG E\ FRPELQLQJ PXOWLSOH FRPSRQH:
‘H DUH FKRRVLQJ WKLV PHDVXUH EHFDXVH Rl KRZ ULFKO\ LW FDSWXUH

,Q SHUFHQW RI OLQQHVRWD DGROHVFHQWY JUDGHV WK WK LC
LH KDYLQJ WR RI WKH PHQWDO ZHOOEHLQJ FRPSRQHQWYV

JLIXUH 3URSRUWLRQ RI OLQQHVRWD $GROHVFHQWY UHSRUWLQJ PF
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'DWD 6RXUFH 01

6 XUYH\

JLIXUH VKRZV WKH SHUFHQWDJH RI OLQQHVRWD WK WK DQG WK JlI
ZHOOEHLQJ FRPSRQHQW 7KHVH GDWD FDSWXUH OLQQHVRWD \RXWK H]J
UHVRXUFHV LQ WKHLU FRPPXQLW\ 7KLV RIITHUV VRPH WDQJLEOH ZD\V V
RSSRUWXQLWLHYVY WR LPSURYH PHQWDO ZHOOEHLQJ E\ HQVXULQJ WKH
\RXWK

6WUDWHJIJLHY DQG DFWLYLWLHV
0:% 6WUDWHJILHV

+HOS FRPPXQLWLHYVY EXLOG PHQWDO ZHOOEHLQJ FDSDFLW\ DQG UHV
,PSOHPHQW D SXEOLF KHDOWK FRPPXQLFDWLRQV FDPSDLJQ RQ PHQ
$GYRFDWH IRU OHJLVODWLYH SROLFLHVY WKDW SURPRWH PHQWDO Z

0:% $FWLYLWLHV
67%$7( 7,7/( 9
&RQQHFWHG
%XLOG 6XSSRUW IRU ([SDQGLQJ &RPPXQLW\ %DVHG 3URJUDP ORGH

%XLOGLQJ ORFDO FDSDFLW\ WR LGHQWLI\ DQG LPSOHPHQW FRPPXQLW!'
DSSURDFK WR PHQWDO KHDOWK $ JURZLQJ PRYHPHQW IRU FRPPXQLW\
RQJRLQJ PHQWDO KHDOWK FULVLV ZRUNIRUFH VKRUWDJHV DQG LQHT
KHDOWK DSSURDFKHYV

&)+ VWDII FKDPSLRQHG WKLV DSSURDFK VLQFH ZH VSRWOLJKWHG
QDWLRQDO OHDGHUV KRVWHG SXEOLF GLDORJXHV H J &KLOGUHQ'
KHDOWK OHJLVODWLYH SURSRVDO LQ DQG DGYRFDWHG IRU D VLPI
OLPLWDWLRQV FRPPXQLW\ LQLWLDWHG FDUH SURSRVDOV ZHUH QRW I

7KH OHQWDO :HOOEHLQJ DQG 5HVLOLHQFH /HDUQLQJ &RPPXQLW\ KDV K
FRPPXQLW\ EDVHG PHQWDO ZHOOEHLQJ VWUDWHILHY LQ OLQQHVRWD
VLIQLILFDQW FRPPXQLW\ LQWHUHVW ORFDO OHDGHUV KDYH FRQVLVW
PDNH WKHVH SURJUDPY DYDLODEOH DQG VXVWDLQDEOH :LWK LQFUHD
PRGHO SURJUDPV DPRQJ NH\ OHDGHUV ZH FDQ LGHQWLI\ RSSRUWXQL)
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SURJUDPV
'"HYHORS DQ ,QWHUQDO &KLOG DQG )DPLO\ +HDOWK &)+ 'LYLVLRQ

7KH &)+ PHQWDO KHDOWK VWUDWHJLF SODQ ZRUNJURXS ZKLFK LQFOX
VWDUWHG WKH SURFHVYV E\ GLVFXVVLQJ JDSV DERXW FXUUHQW HIIRUW
LGHQWLILHG DSSDUHQW SULRULWLHY DQG WULHG WR JURXS WKHVH L(

7KLV GLG QRW \LHOG D FOHDU SODQ WKDW HDVLO\ LQFOXGHG FXUUHQ!
B8OWLPDWHO\ WKH JURXS GHFLGHG WR LPSOHPHQW D FRQVHQVXV ZRUNM

,Q 6HSWHPEHU ZH VWDUWHG WR SODQ D KDOI GD\ FRQVHQVXV ZRU
NH\ FRQVLGHUDWLRQV LQFOXGLQJ WKH JRDOV QHHG WR HQFRPSDVV \
GLYLVLRQ FDQ SOD\ VRPH UROH EH FRPSUHKHQVLYH HQRXJK WR LQFO
FXUUHQW OLPLWDWLRQV DQG UHSUHVHQWDWLYH JRDOV VKRXOG UHIC
LQYROYHG LQ HDFK SULRULW\
(ISDQG 8QGHUVWDQGLQJ RI .H\ 5HVHDUFK DQG &XUUHQW 6WUDWH:
2WKHU )DFWRUV WKDW ,QIOXHQFH OHQWDO :HOOEHLQJ
7KH VXLFLGH SUHYHQWLRQ WDVN IRUFH PHQWDO ZHOOEHLQJ ZRUNJUR
VRFLDO FRQQHFWHGQHVYV

7KH PHQWDO ZHOOEHLQJ DQG UHVLOLHQFH OHDUQLQJ FRPPXQLW\ FRQ
PRQWK LQFOXGLQJ PXOWLSOH JURXSV DGGUHVVLQJD\PEROLH\O LFREDXHEFHA
IREFXVHG RQ IDUP FRPPXQLWLHYV ZRUNSODFH UHODWLRQVKLSV VSLUL'
IRRWEDOO DVVRFLDWLRQ WKDW LV LQWHQWLRQDOO\ EXLOGLQJ DQ LQV

,Q VXSSRUW RI OD\ OHQWDO +HDOWK ORQWK WKH 8QLYHUVLW\ RI OLQQF
DQG WKH '"HSDUWPHQW RI +HDOWK MRLQHG IRUFHV WR EULQJ &20(7& V
RUJDQL]JHG D IDFLOLWDWRU WUDLQLQJ WKDW zZDV KRVWHG LQ $SULO

,Q MXVW WZR VKRUW PRQWKV WKLV WHDP VXSSRUWHG WUDLQLQJ IRU \
WUDLQLQJV UHDFKLQJ RYHU SHRSOH GXULQJ OD\ OHQWDO +HDOWK (
(PRWLRQDO 7UDMHFWRU\ LV D VKRUW WZR KRXU SURJUDP WKDW WHD
WKHLU PHQWDO KHDOWK WUDMHFWRU\ EDFN WR D SODFH RI ZHOOQHVYV
&20(7E KHOSV SHRSOH WDNH WKDW QH[W VWHS DIWHU QRWLFLQJ VRP
VWHSV WR KHOS SHRSOH SUDFWLFH HPSDWK\ DQG DFWLYH OLVWHQLQ

,GHQWLI\ 2SSRUWXQLWLHV WR '"'HYHORS DQG ,PSOHPHQW ORUH )RUF
"HOOEHLQJ 7UDXPD DQG 5HVLOLHQFH

IDWXUH WR 6XSSRUW OHQWDO :HOOEHLQJ

0'+ LV LQFUHDVLQJO\ SURPRWLQJ DFFHVV WR QDWXUH DY ®@DVWKI DOWH J\
VSRQVRUHG D FRKRUW RI OLQQHVRWD VSHFLILF FRKRUW RI \RXWK ZRU
FHUWLILFDWLRQ SURFHVV )RUHVW WKHUDS\ LV D WHFKQLTXH WR VXS:
PLQGIXOQHVYV DSSURDFK ZKLFK FDQ WKH DPSOLI\ WKH UROH RI QDWXL
3XEOLF +HDOWK &RUS PHPEHU WR KHOS DGYDQFH DFFHV¥XHNIK QD WXP H
PHPEHU VWDUWHG LQ 6HSWHPEHU DQG ZLOO EH ZLWK 0'+ WKURXJK
WKLV WRSLF DQG PRELOL]H WKH IRUH¥R®RQWLIXBIS\ WRLIBGGRIJIQBIMZRUENR WK
DQG VHYHUDO LQWHUDJHQF\ ZRUNJURXSV ZKLFK DUH IDFLOLWDWHG E
SHVRXUFHV WR DGYDQFH WKH &KLOGUHQYV 2XWGRRU %LOO RI 5LIKW)
QDWXUH 7KLV LQFOXGHV D PHQWDO ZHOOEHLQJ ZRUNJURXS ZKLFK LV
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IROORZLQJ DFWLYLWLHV

6WDII SDUWLFLSDWHG LQ D 3%6 LQWHUYLHZ UHJDUGLQJ WKH LQIOXH
KHDOLQJ IRUHVW FRKRUW LQ -XQH

OHQWDO KHDOWK SURPRWLRQ VWDII DGYLVHG RQ WKH '"15 OHG VFKRR
SURSRVHG &KLOGUHQ DQG 1DWXUH 1HWZRUN FRQIHUHQFH SURSRVD!
'LWK VXSSRUW IURP D QHZ 3XEOLF +HDOWK &RUSV PHPEHU GHGLFDW
WKH UHFHQW FRKRUW RI IRUHVW WKHUDS\ JXLGHV WR XQGHUVWDQG
VHUYLFHYVY ZLWKLQ WKHLU FRPPXQLWLHV

$V SDUW Rl WKH PRQWKO\ ZHELQDU VHULHV 0'+ KRVWHG VHYHUDO ZHtE
WKH UHSRUWLQJ SHULRG

$Q LQWURGXFWLRQ WR 1DWXUH 5[ DQG )RUHVW %DWKLQJ
1(67 D QHWZRUN IRU HDUO\ FKLOGKRRG SURYLGHUV LQWHUHVWHG L
'LIJILWDO ZHOOEHLQJ UHVSRQGLQJ WR XODIHHHNV+PBWPISWWR QZ LWRKP SUDIR VO E

OHQWDO +HDOWK 'D\ bDW WKH 6WDWH )DLU

0'+ SDUWQHUHG ZLWK WKH VXLFLGH SUHYHQWLRQ WHDP WR SDBWDHLS
VKDUHG UHVRXUFHVY DERXW PHQWDO ZHOOEHLQJ DQG VXLFLGH SUHYH
DERXW ZKDW VXSSRUWV WKHLU PHQWDO KHDOWK DQG ZHOOEHLQJ 7BR
WDEOH UHFHLYHG OHVV WUDIILF WKLV \HDU EHFDXVH Rl SRRU ZHDWKH

SDUWQHULQJ ZLWK WKH OLQOQHVRWD <RXWK -XVWLFH 2IILFH DQG -XYHQ

0'+ FROODERUDWHG ZLWK WKH OLQQHVRWD <RXWK -XVWLFH 2IILFH DQC
YLVLW LQ 3RON &RXQW\ -XYHQLOH 'HWHQWLRQ &HQWHU RQ $SULO
DZDUHQHVV RI & 7& DQG VKDUH LQIRUPDWLRQ DERXW WKH LPSRUWDQF

,GHQWLI\ 3XEOLF +HDOWK )RFXVHG 5HFRPPHQGDWLRQV IRU WKH 6V

0'+ VWDII FRQWLQXH WR VXSSRUW WKH 6WDWH OHQWDO +HDOWK $GYL\
PHOQWDO KHDOWK SURPRWLRQ UHODWHG U HKRFPHIFOPSW®IGREI\Q D \D MAH \
ZUDSDURXQG WKURXJK WKH 6\VWHP RI &DUH LQLWLDWLYH ([SDQGLQJ
VXSSRUW RSSRUWXQLWLHY ZLWKLQ VFKRROV DQG %XLOGLQJ FRPPXQ

JRU OHQWDO +HDOWK DQG 6FKRROV ZRUNJURXS WKHLU ZRUNLQJ OHJL®
SHUPDQHQW SHU SXSLO DOORFDWLRQ IRU VSHFLDOL]J]HG LQVWUXFWLR!
LPSOHPHQW VROXWLRQV WR WKH ZRUNIRUFH FKDOOHQJHV LQ ILOOLQJ
UHTXLUHPHQW IRU VFKRRO VWDII DQG LQFOXGH D SUHYHQWLRQ IUDPH.
VWXGHQWYV ZLWKLQ WKH ,(3 OHGLFDLG 7KLUG 3DUW\ 5HLPEXUVHPHQW .

,PSOHPHQW DQ 2XWUHDFK 30DQ IRU WKH ([LVWLQJ OLQQHVRWD 7KU

OLQQHVRWD 7KULYHV LV DQ LQWHUDFWLYH DQG FROOHFWLYHO\ VRXUF
RI PHQWDO KHDOWK SURPRWLRQ VWUDWHJLHVY RSSRUWXQLWLHV WR F
FRPSUHKHQVLYH SLFWXUH RI FXUUHQW DFWLYLWLHV DQG JDSV WR VX:
HYHU\ PRQWKO\ OHQWDO :HOOEHLQJ DQG 5HVLOLHQFH /HDUQLQJ &RPP>
DQ XSGDWH RQ WKH SURJUHVV WRZDUG WKH JRDO RI KDYLQJ HQW

Q)< OLQQHVRWD FRQWLQXHG WR SRVW WKH OLQQHVRWD 7KULYHV
"HOOEHLQJ DQG 5HVLOLHQFH /HDUQLQJ &RPPXQLW\ DQG LQYLWH VSHI
WR WKH GDWDEDVH 0'+ KDV SURPRWHG LW DW JUDQWHH PHHWLQJV D¢
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FRPPXQLW\ SDUWQHUYV UHJXODUO\ XWLOL]J]H WKH GDWDEDVH EXW LAV K
UHPDLQ DW XQGHU YLDEOH HQWULHYV

3SDUWQHU ZLWK .H\ 6WDNHKROGHUV WR '"HYHORS 6KDUHG 2EMHFWL"
5HVLOLHQFH /HDUQLQJ &RKRUW

0'+ DQG FRXQW\ SDUWQHUV WKURXJK WKH 6WDWH +HDOWK ,PSURYHPHC
LGHQWLI\ RSWLRQV IRU FRPPXQLW\ HQJDJHPHQW DQG GHFLVLRQ PDNL
PHQWDO KHDOWHK FIRRPRWMRHG ZLWK QXPHURXVY H[SHUWV LQFOXGLQJ -
/HH ZKR OHDGV D )ORXULVKLQJ 1HWZRUN :ULJKW &RXQW\ LV LQ WKH

HQJDJH LQ D EURDG GLVFXVVLRQ DERXW PHQWDO KHDOWK WKDW LQFO

0'+ DQG SDUWQHUV 8QLYHUVLW\ RI OLQQHVRWD ([WHQVLRQ DQG 8QLYH
+HDOWK FRPSOHWHG D VHFRQG LWHUDWLRQ RI WKH PHQWDO KHDOWK
VRFLHWD® FRRASUHKHQVLYH UHSRUW D FRPSDQLRQ SRVWHU ,QVWDJU|
VXPPDU\ ZHUH FRPSOHWHG 6WXGHQW LQWHUQV GHYHORSHG WKH FRP
DERXW WKH PRGHO 7KHPHV IURP WKH H[WHQVLYH OLWHEDQ&HHALFNYD ¢
HSLGHPLFV SROLFH DQG LPPLJUDWLRQ V\VWHPV FXOWXUDO DQG VRF
PHQWDO KHDOWK QRUPV

,Q 1RYHPEHU 0'+ KRVWHG D JDWKHULQJ IRU WKH ODUJHU HFRV\VWF
DQG SURPRWH LQYHVWPHQW LQ SURWHFWLYH FRPPXQLW\ UHVRXUFHV
OHDGHUV ZHUH LQYLWHG SHRSOH IURP GLITHUHQW RUJDQL]DWL

WKH KDOI GD\ LQ SHUVRQ HYHQW 3DUWLFLSDQWY LQFOXGHG OHDGHU"
HGXFDWLRQ KHDOWK FDUH IRXQGDWLRQV DQG RWKHUYV

3DUWQHU ZLWK .H\ 6WDNHKROGHUV WR ,GHQWLI\ 3ROLFLHVY DQG 3U

5HLPDJLQH %ODFN <RXWK OHQWDO +HDOWK 5%<0+ LQLWLDWLYH FRPS
XVLQJ D FRQVLVWHQW \RXWK DQG FRPPXQLW\ OHG DSSURDFK

,Q 6HSWHPEHU ZH KRVWHG D VXPPLW ZLWK RYHU \RXWK <RXWK L

ODNH VXUH %ODFN \RXWK DUH VDIH DW DOO WLPHV <RXWK GHILQHG "'
FRPPXQLW\ IURP JXQ YLROHQFH DQG VDIHW\ LQ VFKRROV

&KDQJH WKH QDUUDWLYH DURXQG PHQWDO KHDOWK WR VWUHQJWKH(
JHQHUDWLRQDO WUDXPD <RXWK GHILQHG WKLV DV DFFHVV WR PHQW
I[UHH IDPLO\ WKHUDS\

*LYH %ODFN SHRSOH WKH VSDFH WR FUHDWH RXU RZQ VSDFHV DQG K
GHGLFDWHG VSDFHV IRU %ODFN VWXGHQWY LQ VFKRROV VXSSRUWH
SHRSOH WR FRPH WRJHWKHU LQ SRVLWLYH ZD\V

BULRULWL]H WKH QHHGV RI %ODFN \RXWK WKDW DUH GHILQHG E\ %OL
GXULQJ VFKRRO DQG UHDO UHVSRQVHV WR LVVXHV WKDW %ODFN \RX
BURYLGH PRUH HGXFDWLRQ RQ %ODFN KLVWRU\ DQG FXOWXUH PRUH
GHILQHG WKLYV DV %ODFN KLVWRU\ DQG FXOWXUH WKURXJKRXW WKH
E\ %ODFN DXWKRUV DQG XSOLIWLQJ %ODFN FXOWXUH LQ ZD\V WKDW

,Q -DQXDU\ WKH 5%<0+, KRVWHG D WDEOH DW VFKRROV WR SLORW
LQLWLDWLYH

,Q )HEUXDU\ DQG ODUFK ZH KRVWHG \RXWK OHG DVVHPEOLHV DW ORFD
WRRN SODFH DW DQG DIWHU WKH 6XPPLW DQG FRQGXFW D VXUYH\ DER
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7KH LQLWLDWLYH HVWDEOLVKHG D SROLF\ WDVNIRUFH ZLWK $GYLVRU'

TKURXJK $SULO 0'+ \RXWK bQG RWKHU WDVN IRUFH PHPEHUV FRQG
SURJUDP OBBGHRQGXFWHG DQ HFRVA\VWHP VFDQ RI VWDWH SROLFLHYV |
PHQWDO KHDOWK

%DVHG RQ DOO RI WKLV LQSXW WKH LQLWLDWLYH LGHQWLILHG WKUH|

$ VFKRRO FHOO SKRQH SROLF\ DQG GHPRQVWUDWLRQ SURMHFW WR "
'"HYHORSLQJ D IXQGLQJ VWUXFWXUH IRU IDPLOLHV WR DGGUHVV WUD
RSSRUWXQLWLHV DQG

(VWDEOLVKLQJ VIVWHPLE FRPPXQLW\ VXSSRUW DQG LPSOHPHQWDWLI
FDSDFLW\ HQJDJHPHQW UHODWLRQVKLSY DQG SRVLWLYH UDFLDO L

$ VKDUHG OHDGHUVKLS VWUXFWXUH DQG IRFXV RQ \RXWK LQYHVWPHQ\
6WDWH DQG ORFDO SDUWQHUVKLS DFWLYDWHG GLITHUHQW QHWZRUNYV
FRPPXQLFDWLRQ 7KH OHJLWLPDF\ RI WKH LQLWLDWLYH EDVHG RQ LQ
WUDQVIRUPDWLRQDO DSSURDFK WR \RXWK HQJDJHPHQW YHUVXV D WU/

BURPRWH 3ROLF\ 6\VWHP DQG 3UDFWLFH &KDQJHV WR 6XSSRUW &

0'+ ODXQFKHG WKH H[SDQVLRQ Rl WKH SURJUDP WR VXSSRUW FKLOGUI
YHEUXDU\ 7KURXJK ERWK VWDWH DQG IHGHUDO IXQGLQJ WKH 0LQC
LQFOXGHV FRXQW\ MDLOV FRPPXQLW\ SDUWQHUV DQG XQIXQGHG
VLWHV ZHUH VHOHFWHG WKURXJK D FRPSHWLWLYH 5)3 SURFHVV ,Q ))«
LQ WKH 3DUHQWLQJ ,QVLGH 2XW &XUULFXOXP 3,2 DQG ZHUH FRRUGLQ
0'+ SDUWQHUHG ZLWK )DPLO\ +RPH 9LVLWLQJ DQG SURYLGHG D WUDLQ
WKH ORGHO -DLO 3UDFWLFHV /HDUQLQJ &RPPXQLW\ LQ WKH &LUFOH RI
MXVWLFH LQYROYHG IDPLOLHV 7KH /HDUQLQJ &RPPXQLW\ PHW LQ 20P\
EHJLQQLQJ RI WKH H[SDQVLRQ RI WKH ORGHO -DLO 3UDFWLFHV DFURV\
PHHW TXDUWHUO\ GXULQJ WKH ))< RQ $SULO LQ 6WHDUQV &RX:
FRXQW\ MDLO VWDIlI WKURXJK WKH OLQQHVRWD 6KHULIITV $VVRFLDWLF
GHYHORSPHQW FRQVLGHUDWLRQV IRU MDLO VWDII DQG MDLO DGPLQL)
)) < FUHDWHG E\ 'U 5HEHFFD 6KODIHU

&URVV &XWWLQJ 6\VWHPV %XLOGLQ.
3$5(17 $1' &$5(*,9(5 6833257

'"HVFULSWLRQ 6XSSRUWLQJ SDUHQWY DQG FDUHJLYHUV VRFLDOO\ DQ
DQG HGXFDWLRQ

%DFNJURXQG

OLQQHVRWDSYV ILYH \HDU FRPSUHKHQVLYH QHHGY DVVHVVPHQW LG
SDUHQWY DQG FDUHJLYHUV VRFLDOO\ DQG HPRWLRQDOO\ ZLWK IDPLO
&DUHJLYHU 6XSSRUW LV D FURVV FXWWLQJ SULRULW\ DUHD IRU WKH \

:KHQ SDUHQWY DQG FDUHJLYHUV UHFHLYH DGHTXDWH VXSSRUW WKH\
GHPDQGV RI SDUHQWKRRG DQG EXLOG D VDIH DQG KHDOWK\ KRPH HQYI
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SDUHQW FDUHJLYHUfV DELOLW\ WR SURYLGH D VDIH DQG KHDOWK\ KR
VXSSRUWV DYDLODEOH WR WKHP ,W LV SDUWLFXODUO\ LPSRUWDQW IR
VWUHVVHG 3DUHQWYVY QHHG D QHWZRUN RI VXSSRUWLYH UHODWLRQVK
NQRZOHGJH DQG DQ XQGHUVWDQGLQJ Rl FKLOG GHYHORSPHQW 8QIRU
RWKHUZLVH ZHOO LQWHQWLRQHG SDUHQWY WR EHFRPH RYHUZKHOPHGC

7KHUH DUH PDQ\ UHDVRQV ZK\ SDUHQWY DQG FDUHJLYHUV IHHO WKH\ L
SDUWLFLSDWLQJ LQ WKH 6WUDWHJ\ 7THDP UHODWHG WR WKLV SULRULW
SUREOHP
0ObQ\ SDUHQWYVY FDUHJLYHUV UHSRUW IHHOLQJ LVRODWHG EHFDXVH V
EXLOW DURXQG WKHPVHOYHV
(PSOR\HUV GR QRW SURYLGH WKH ZDJHV IOH[LELOLW\ RU SDLG OHI
7KHUH LV D ODFN RI UHVRXUFHYVY DYDLODEOH WR SDUHQWY UHODWH(

7TKHUH LV D VRFLHWDO OHYHO VWLJPD DJDLQVW DVNLQJ IRU KHOS W
UHVRXUFHV = WKLV VWLJPD LV SDUWLFXODUO\ SHUWDLQV WR VHHNL

JLIXUH 3URSRUWLRQ RI FKLOGUHQ ZKR KDYH SDUHQWYV WKDW KDG
HPRWLRQDO VXSSRUW ZLWK SDUHQWLQJ RU UDLVLQJ FKLOGUHQ LQ V

SDUHQWY DQG FDUHJLYHUV RI FRORU DQG WKRVH ZKR KDYH FKLOGUHC
LPSDFWHG E\ KDYLQJ LOQDGHTXDWH VXSSRUW

7KH 16&+ IRXQG WKDW RI DOO FKLOGUHQ KDYH SDUHQWYV ZK
WKH\ FRXOG WXUQ WR IRU GD\ WR GD\ HPRWLRQDO VXSSRUW ZLWK SD!
VLIJQLILFDQWO\ KLJKHU IRU FKLOGUHQ ZKR DUH QRQ +LVSDQLF ZKLWH
+LVSDQLF DQG QRQ +LVSDQLF %ODFN FKLOGUHQ YLIXUH

VSHQGLQJ VHYHUDO KRXUV KDYLQJ WR FRRUGLQDWH WKHLU FKLOGTYV }
PRUH OLNHO\ WR KDYH KDG WR TXLW RU FKDQJH WKHLU MREV 7KH\ DUI
GD\ WR GD\ HPRWLRQDO VXSSRUW HYHQ WKRXJK WKH\ H[SUHVV KLJKHU

OHDVXULQJ VXFFHVYV
2EMHFWLYH

%\ LQFUHDVH WKH SHUFHQWDJH RI FKLOGUHQ DJHV OLYLQJ Z
GHPDQGV RI SDUHQWKRRG E\
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6WDWH 3HUIRUPDQFH OHDVXUH

SDUHQWDO &RSLQJ
SBHUFHQW RI FKLOGUHQ DJHV OLYLQJ ZLWK SDUHQWY ZKR DUH FR!

‘"KHQ SDUHQWY DQG FDUHJLYHUV UHFHLYH DGHTXDWH VXSSRUW WKH\
GHPDQGV RI SDUHQWKRRG DQG FDQ WKHQ EXLOG D VDIH DQG KHDOWK\

16&+ RQO\ RI FKLOGUHQ LQ OLQQHVRWD DUH OLYLQJ ZLWK ¢
GD\ WR GD\ GHPDQGV RI SDUHQWLQJ YHU\ ZHOO 7KLV LV GRZQ IURP
LQ YJLIXUH

J)LIXUH SHUFHQW RI FKLOGUHQ DJHYV OLYLQJ ZLWK SDUHQWYV Z
SDUHQWKRRG

6WUDWHJLHY DQG DFWLYLWLHYV

3&6 6WUDWHJILHYV

$GYRFDWH IRU WKH UHGHVLJQ RI D QHWZRUN RI SROLFLHY DQG SUI

%XLOG FDSDFLW\ RI SXEOLF KHDOWK SURIHVVLRQDOV DQG IDPLO\ K
ZHOOEHLQJ DQG UHVLOLHQFH RI IDPLOLHV

%XLOG VXSSRUWYV IRU PXOWL IDFHWHG ZD\V IRU SDUHQWY FDUHJLY't

$FWLYLWLHV
67$7( 7,7/( 9

6XSSRUWHG
&RRUGLQDWH EHWZHHQ 7LWOH 9 DQG )DPLO\ +RPH 9LVLWLQJ )+9
)+9
J)DPLO\ +RPH 9LVLWLQJ )+9 LV D FULWLFDO DQG LPSDFWIXO SURJUDP
VXSSRUWLQJ SUHJQDQW ZRPHQ DQG JXLGLQJ SDUHQWYVY WKURXJK WKH

HQVXUHV KHDOWKLHU EHIJLQQLQJVY EXW DOVR VHWYV XS IDPLOLHV IRU
FRQQHFWLQJ IDPLOLHVY WR FRPPXQLW\ UHVRXUFHYVY EXLOGV UHVLOLHQ
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$ PDMRU JRDO RI WKH ILYH \HDU EORFN JUDQW F\FOH ZDV WR EHWYV
LOQLWLDWLYHV WR HQVXUH ZH DUH UHDFKLQJ WKH PRVW DW ULVN IDPL
ZLWK WKH JRDOV RI OLQQHVRWDTfV 0,(&+9 SURJUDP JUDQW &RRUGLQD
Lv D VWUDWHILF PRYH WKDW HPSKDVL]JHVY UHDFKLQJ DW ULVN IDPLOLF
IROORZLQJ DFWLYLWLHV

'"HHSHQLQJ WKH XQGHUVWDQGLQJ RI KRPH YLVLWLQJ VHUYLFHV WKUF
UHJXODU FRQWDFW DQG FKHFN LQ PHHWLQJV ZLWK )+9 LPSOHPHQWL
IXQGLQJ LV XWLOL]JHG ORFDOO\ WR VXSSRUW SUHJQDQW DQG SDUHQ'
SULRULWLILQJ LOWHUDJHQF\ DQG FURVYV GLYLVLRQDO FROODERUDW
SHULRG )+9 DQG &6+&1 VWDII KDYH FRQYHQHG TXDUWHUO\ WR GLVF.
HDFK VHFWLRQ VHUYHV 7KHVH VHVVLRQV IHDWXUH JXHVW VSHDNHU
LQWHQWLRQDO VSDFH IRU JURXS EUHDNRXW GLVFXVVLRQ DQG UHIOI
([SDQGLQJ RXWUHDFK WR KDUG WR UHDFK IDPLOLHV 7KLV PHDQV HQ
VWDWH DQG WKDW IDPLOLHV ZKR ZLVK WR UHFHLYH VXSSRUWLYH VI

7KHVH LQLWLDWLYHV UHIOHFW D FRPSUHKHQVLYH DSSURDFK WR EXLO
B3URYLGLQJ 7UDLQLQJ RQ 3RVWSDUWXP '"HSUHVVLRQ 6FUHHQLQJ IR

3RVWSDUWXP GHSUHVVLRQ VFUHHQLQJ IRU DQ\ DFFRPSDQ\LQJ FDUHJL
7HHQ &KHFNXSV & 7& ZHOO FKLOG YLVLWV LQ FKLOGUHQ XS WR  PRC
QLQH WUDLQLQJV %HVW 3UDFWLFHV LQ &KLOG +HDOWK 6FUHHQLQJ V
KHDOWK FDUH SURYLGHUV ORFDO SXEOLF KHDOWK & 7& DQG +HDG 6W

&RQQHFWHG
$GYRFDWH IRU 3ROLFLHV WKDW 3URPRWH DQG 6XSSRUW WKH :HOO|
Q)< OLQQHVRWD

&RQYHQHG SDUWQHUV WR DGYRFDWH IRU SROLFLHVY WKDW SURPRWH
,GHQWLILHG DQG SDUWLFLSDWHG LQ VWDWHZLGH ZRUNLQJ JURXSYV

SDUHQWY DQG FDUHJLYHUYV x

%XLOW D EHWWHU XQGHUVWDQGLQJ RI WKH ODQGVFDSH DURXQG LV)\
DQG WKHUHIRUH IDPLOLHVY LQFOXGLQJ ZRUN IOH[LELOLW\ OLYLQJ

6WDWHZLGH ZRUNLQJ JURXSVY WKDW ZHUH LGHQWLILHG DQG VWDII SD!

1HZERUQ +HDULQJ 6FUHHQLQJ $GYLVRU\ &RPPLWWHH

1HZERUQ 6FUHHQLQJ $GYLVRU\ &RPPLWHH

0&+ $GYLVRU\ 7DVN )RUFH

)DPLO\ 6 XSSRUW 2UJDQL]DWLRQ &ROODERUDWLYH 6WHHULQJ &RPPL'
&DUH &RRUGLQDWLRQ &RPPXQLW\ RI BUDFWLFH 6WHHULQJ &RPPLWYV
JROORZ $ORQJ 3URJUDP &RPPXQLW\ (QJDIJHPHQW 7HDP

OLQQHVRWD ,QWHJUDWHG &DUH IRU (DUO\ & KLOGKRRG ,QLWLDWLYH «
S3HGLDWULF OHQWDO +HDOWK $FFHVV 3URJUDP 6WHHULQJ &RPPLWW

7TKHVH JURXSY LQFOXGH IDPLOLHY DQG FDUHJLYHUV LQ DGGLWLRQ WEF
6XSSRUW 2UJDQL]DWLRQ &ROODERUDWLYH ZKLFK LV GHVFULEHG IXUW

&RQQHFWLQJ )DPLOLHV WR )DPLO\ WR )DPLO\ 6 XSSRUW
)DPLO\ WR IDPLO\ VXSSRUW LV D YLWDO SDUW RI D FRPSUHKHQVLYH V\
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SDUHQWYVY WR FRQQHFW WR IDPLO\ VXSSRUW = VXFK DV WKURXJK WKH H
VHUYLQJ VA\VWHPYV

,Q ))< VHYHUDO IDPLO\ KRPH YLVLWLQJ SURJUDPV EHJDQ LQFRUSRI
WKHLU SURJUDPV LQ DQ HIIRUW WR EXLOG VRFLDO VXSSRUW DQG PDNI
DIWHU WKHLU IDPLO\ KRPH YLVLWLQJ SURJUDP HQGV

'XULQJ ))< &6+&1 SURJUDPV DQG UHVRXUFHYV SURYLGHG IDPLOLHYV .
RUJDQL]DWLRQV WKDW RIIHU IDPLO\ WR IDPLO\ VXSSRUW KHOSLQJ WK
EDVHG UHVRXUFHV

'XULQJ WKLV SHULRG 0'+ PDLQWDLQHG DQ DJUHHPHQW ZLWK D SDUWC
QHDUO\ FKLOGUHQ QHZO\ LGHQWLILHG DV GHDI KDUG RI KHDULQJ R
SDUHQW JXLGHV FRQWDFW IDPLOLHV RI QHZO\ LGHQWLILHG LQIDQWYV
LQIRUPDWLRQ RQ FRPPXQLFDWLRQ HGXFDWLRQDO DQG PHGLFDO RSWI
LOQFOXGHYV VXSSRUW VHUYLFHV WR IDPLOLHV RI FKLOGUHQ ZKR KDYH E
F&09 ZLWK KHDULQJ ORVV RU RWKHU VLJQV RU V\PSWRPYV

BURYLGH 7UDLQLQJ IRU DQG 6XSSRUW WKH ,PSOHPHQWDWLRQ RI %
BURIHVVLRQDOV DQG )DPLO\ +RPH 9LVLWRUYV

7KH PDLQ DFWLYLW\ DLPHG DW EXLOGLQJ FDSDFLW\ RI SXEOLF KHDOW
LPSOHPHQWDWLRQ RI EHVW SUDFWLFHV %\ EXLOGLQJ FDSDFLW\ ZH P
EXW DOVR SURYLGH WKH QHHGHG WHFKQLFDO DVVLVWDQFH DQG RWKF
SUDFWLFHV = XVLQJ D FRQWLQXRXV TXDOLW\ LPSURYHPHQW DSSURDFI
LQIRUPHG FDUH 5HIOHFWLYH 3UDFWLFH LQWLPDWH SDUWQHU YLROH
H[SHULHQFHV $&(V 7KLV VWUDWHJI\ HPSRZHUV SXEOLF KHDOWK SURI

'XULQJ ))< 0'+ IDPLO\ KRPH YLVLWLQJ RIITHUHG RSSRUWXQLWLHYV
SUDFWLFH &R3V WR VWUHQJWKHQ FDSDFLW\ RI VWDII WR VXSSRUW |
D ZLGH UDQJH RI WRSLFV LQFOXGLQJ $64 DQG $64 6( GHYHORSPHQWD
PRWLYDWLRQDO LQWHUYLHZLQJ FRPPHUFLDO WREDFFR FHVVDWLRQ
PRGHO VSHFLILF &R3V SURYLGHG RQJRLQJ VXSSRUW DQG FROODERUD
SUREOHP VROYH DQG H[FKDQJH EHVW SUDFWLFHV 5HJXODU UHPLQGH
+RPH 9LVLWLQJ 7XHVGD\ 7TRSLFV ZHHNO\ QHZVOHWWHU WKDW JRHV RX\
LOQOWHUHVWHG VWDNHKROGHUV LQ OLQQHVRWD

>@DWLRQDO 6XUYH\ RI &KLOGUHQYV +HDOWK

> @6 &HQVXV $PHULFDQ &RPPXQLW\ 6XUYH\ $&6 OLFURGDWD 6DPSOH
> @1 5SHSRUW &DUG &ODVV RI \HDU *UDGXDWLRQ 5DWH

> @19V 2XW RI +RPH &DUH DQG 3HUPDQHQF\ 5HSRUW

> @ 0GHU )RXQGDWLRQ
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El}eer uSSJvPINCeS ue plo JVP r %% 0] S]}v z &

&SRPPXQLW\ KHDOWK GULYHUYV

&5266 &877,1* 6<67(06 %8,/',1* 3/%$1

'"HVFULSWLRQ $GGUHVV WKH NH\ GULYHUV DQG XQGHUO\LQJ FRQGLWI
DQG FRPPXQLWLHV

%DFNJURXQG

$GGUHVVLQJ WKH NH\ GULYHUV DQG XQGHUO\LQJ FRQGLWLRQV WKDW |
EHFDXVH WKHVH IDFWRUV VXFK DV LQFRPH HGXFDWLRQ OHYHO HDUC
DFFHVV WR KHDOWK\ IRRG DOO JUHDWO\ LPSDFW SRSXODWLRQ KHDOW
KHDOWKLHU SRSXODWLRQ WKURXJK LPSURYHPHQW RI WKHVH VRFLDO I

6RFLDO DQG HFRQRPLF FRQGLWLRQV DUH RQH RI WKH ELJJHVW FRQWL
$PHULFDTV +HDOMMHDUY$EK VKRZY WKDW D SHUVRQYVY KHDOWK LQFOXGL
LPSDFWHG E\ ZKHUH WKH\ OLYH WKHLU LQFRPH WKHLU HGXFDWLRQDC
EHKDYLRUV SOD\ D UROH LQ KHDOWK PDQ\ RI WKH FKRLFHV SHRSOH P

37U\LQJ WR PDLQWDLQ DQG VWDELOL]JH KRXVLQJ KDV EHHQ RQH R/
IDFH>G@ ,W KDV D KXJH HIIHFW RQ WKH IDPLO\ G\QDPLF DQG PHQ
LQ WKH ZRUN ILHOG FRQWULEXWHY WR WKLV SUREOHP 7KULYLQJ
SRLQW 2QO\ WR PDLQWDLQ ,GHQWLW\ JHQGHU DQG UDFH DOO SC
OLQQHVRWD 6WRU\ &ROOHFWLYH

OHDVXULQJ VXFFHVV

2EMHFWLYH
%\ GHFUHDVH WKH SURSRUWLRQ RI OLQQHVRWD FRXQWLHV WKDW

6WDWH 3HUIRUPDQFH OHDVXUH

$UHD 'HSULYDWLRQ ,QGH[ $',
SHUFHQW RI OLQQHVRWDQ FRPPXQLWLHYVY WKDW KDYH D KLJK $',

+HDOWK LV WKH VXPPDWLRQ RI JHQHWLF PDNHXS DQG HQYLURQPHQWEL
HQYLURQPHQW DOO SOD\ D UROH LQ LQIOXHQFLQJ KHDOWK RXWFRPHYV
ZLGHO\ XVHG PHDVXUH RI WKH VRFLDO H[SRVRPH ([SRVRPH LV D FRQF
LQGLYLGXDO KDV KDG LQ D OLIHWLPH DQG KRZ WKRVH H[SRVXUHV LPS
WR PHDVXUH VRFLDO H[SRVRPH LQFOXGH LQFRPH HGXFDWLRQ HPSOR
GLVDGYDQWDJHG QHLJKERUKRRG DV PHDVXUHG E\ KLJK $', WR SRRUF

3/LYLQJ LQ D KLJK $', DUHD KDV EHHQ OLQNHG WR D QXPEHU RI Kt
REDUGLRYDVEXQDW WCHIVYWHDE EKWLOL]IDWI RSURP BKW X O W_HDDAHUIYHDUR K&VH |
/ILYLQJ LQ D KLJK $', QHLJKERUKRRG KDV DOVR EHHQ OLQNHG WR
GHPHQWLD GLDJQRVHYVY DQG $O]KHLPHU V 'LVHDVH FKDQJHV ZLWKI

%\ DGGUHVVLQJ VRFLDO YXOQHUDELOLWLHV WKH $', FDQ KHOS LPSUR
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6WUDWHJLHY DQG DFWLYLWLHYV

7TKURXJK WKH VWDWHZLGH 7LWOH 9 QHHGYVY DVVHVVPHQW DQG DFWL
EHHQ KLIJIKOLJKWHG WR IRFXV RQ IRU WKH 7LWOH 9 JUDQW F\FO|
FURVV FXWWLQJ VI\VWHPV EXLOGLQJ &+' SRSXODWLRQ GRPDLQ

&+' 6WUDWHJILHV

$PSOLI\ UHVRXUFHVY VHUYLFHV DQG VXSSRUWV WKDW DUH UHVSRQ
ZHOOEHLQJ IRU DOO

6WUHQJIJWKHQ WKH FDSDFLW\ RI SXEOLF KHDOWK SURIHVVLRQDOV D
KHDOWK GULYHUV VXFK DV KRXVLQJ DQG HDUO\ FKLOGKRRG V\VWHF

9LWDOL]H 7LWOH 9 DFWLYLWLHVY WR DGGUHVV FRPPXQLW\ KHDOWK |
DQG DFFHVV WR FDUH DFURVYV WKH OLIH FRXUVH

(QVXUH GDWD SURGXFHG DQG UHSRUWHG WKURXJK 7LWOH 9 KLJKOL
FDXVHV GLVFXVV WKHLU LPSDFW DQG SURYLGH UHFRPPHQGDWLRC

&+' $FWLYLWLHYV

67$7( 7,7/( 9
6XSSRUWHG

e &ROOHFW DQG $QDO\]H 'DWD WR %HWWHU 8QGHUVWDQKURSHK LWK
1IDWLRQDO 6XUYH\ Rl &KLOGUHQYV +HDOWK 16&+ 2YHUVDPSOLQJ

'KLOH QDWLRQDO GDWD RQ &6+&1 FDQ KHOS LGHQWLI\ GLIIHUHQFHV [
FHUWDLQ VXEJURXSV Rl &6+&1 LW LV GLIILFXOW WR UHSRUW RQ LPSI
OHYHO 7KH 16&+ LV D SULPDU\ GDWD VRXUFH IRU &6+&1 KRZHYHU OL
WKH VWDWH OHYHO GXH WR VPDOO VDPSOH VL]JHV +RZHYHU OLQQHVR
WKH VDPSOH VL]H Rl FKLOGUHQ LQ WKH VWDWH ZKRVH SDUHQWYV FDU}
RYHUVDPSOLQJ LV WKDW ZH ZLOO EHWWHU EH DEOH WR FRQGXFW VXI
)) < DQG EH\RQG $GGLWLRQDOO\ OLQQHVRWD SODQV WR FRQGXFW
XVLQJ WKH ILYH \HDU HVWLPDWHV RI WKH 16&+ + WKDW ZHUH
‘H ZLOO FRPSLOH DQG SXEOLVK D UHSRUW RQ WKHVH ILQGLQJV DQG 2
FRPPXQLW\ EDVHG RUJDQL]DWLRQV ,Q WKLV UHSRUW ZH ZLOO ZRUN V
SXEOLF ZKHQHYHU SRVVLEOH XVLQJ GDVKERDUGV RI VXPPDU\ DQG GF

e &RRUGLQDWH EHWZHHQ 7LWOH 9 DQG )+9 LQLWLDWLYHV WR 6HUY

$ PDMRU DFWLYLW\ DLPHG DW KHOSLQJ SURPRWH D FRPSUHKHQVLYH

)+9 )+9 KHOSV HQVXUH SUHJQDQW ZRPHQ UHFHLYH DGHTXDWH SUHQ
XWHUR LQ LQIDQF\ DQG EH\RQG DQG SURPRWHV UHVSRQVLYH UHOD\
KHOSV HQVXUH IDPLOLHV ZLWK \RXQJ FKLOGUHQ UHFHLYH LQGLYLGXD
VXSSRUWY DQG UHODWH FRQQHFW WR FRPPXQLW\ UHVRXUFHV WKDW

$ JRDO RI WKLV ILYH \HDU EORFN JUDQW F\FOH LV WR EHWWHU FRRUGC
HQVXUH ZH DUH UHDFKLQJ PRUH IDPLOLHV ZLWK KRPH YLVLWLQJ VHU"
OLQQHVRWDTV 0,(&+9 SURJUDP JUDQW :H KDYH DOUHDG\ EHJXQ WR VW
KDYH GRQH WR FRPELQH DQG FRRUGLQDWH RXU 7LWOH 9 DQG 0,(&+9 C
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)+9 OHDGHUVKLS DQG VWDII LQ RXU VWUDWHJI\ GHYHORSPHQW ZRUN x
ZRUN DURXQG WKH IROORZLQJ DFWLYLWLHV xx

e 8QGHUVWDQGLQJ KRPH YLVLWLQJ VHUYLFHV SURYLGHG YLD 7LWOH
UHSRUWLQJ ZH NQRZ WKDW /3+ DIJHQFLHV XVH 7LWOH 9 IXQGLQJ WtF
+RZHYHU ZH ZRXOG OLNH WR GHYHORS D PRUH IRUPDO XQGHUVWDC(C
YLVLWYV SURYLGHG DQG ZLOO SDUWQHU ZLWK WKH )+9 6HFWLRQ WR
VXEUHFLSLHQW PRQLWRULQJ DFWLYLWLHY LQFOXGLQJ ILVFDO PRQI
IRU FRPPXQLFDWLRQ DQG WHFKQLFDO DVVLVWDQFH 7LWOH 9 DQG )
DQG EHWWHU XQGHUVWDQG /RFDO 3XEOLF +HDOWK V LPSOHPHQWD\
0,(&+9 7%$1) 7LWOH 9 VWDWH IXQGLQJ 2XU JRDO LV WR SURYLGH 1
/IRFDO 3XEOLF +HDOWK DJHQFLHV IRU WKH RSWLPDO XVH RI WKHVH

e PSURYLQJ FRRUGLQDWLRQ RI VHUYLFHV IRU PHGLFDOO\ XQGHUVHL
LOWHUDJHQF\ DQG FURVY GLYLVLRQDO FRQYHUVDWLRQV WR SURYL
VI\VWHP VWDNHKROGHUV

e $VVHVVLQJI ZKHWKHU ZH DUH UHDFKLQJ PHGLFDOO\ XQGHUVHUYHG |
YLVLWLQJ VHUYLFHV 7KURXJK RXU LQWHUDJHQF\ DQG FURVYV GLYLV
EHWWHU HQVXUH ZH DUH UHDFKLQJ WKH PRVW IDPLOLHV SRVVLEOH
UHJLRQV RI WKH VWDWH DQG WKDW SURJUDPV DUH HQUROOLQJ DS
VWDII ZLOO DOVR LPSOHPHQW HQKDQFHPHQWY WR WKH JUDQW PDQI
WULEHV DQG QRQ SURILWYV 3URYLGLQJ GDWD UHSRUWV WR PRQLW
9 EHQFKPDUNV DQG LGHQWLI\LQJ DUHDV IRU WHFKQLFDO DVVLVWD!

e 'HYHORS DQG ,PSOHPHQW 'DWD LQIRUPHG 6WUDWHJILHYVY WR 3UHYF

,Q WKH 0&+ VHFWLRQ ZLWKLQ WKH &KLOG DQG )DPLO\ +HDOWK 'LY
VXFFHVVIXOO\ UHFHLYHG IXQGLQJ IURP WKH &'& 1DWLRQDO &HQWHU |
3URPRWLRQ IRU 3(QKDQFLQJ 5HYLHZ DQG 6XUYHLOODQFH WR (OLPLQD'
OLQQHVRWDfV ODWHUQDO ORUWDOLW)\ 5HYLHZ &RPPLWWHH 005& ZLW
UHODWHG GHDWKV IRU SUHYHQWLRQ E\ LGHQWLI\LQJ SUHJQDQF\ DVVF
DVVXUDQFH DEVWUDFWLQJ FOLQLFDO QRQ FOLQLFDO GDWD LQWR D \
$SSOLFDWLRQ p005,37 FRQGXFWLQJ LQIRUPDQW LQWHUYLHZV WR LC
PXOWLGLVFLSOLQDU\ FDVH UHYLHZV E\ FRPPLWWHHY DQG HQWHULQ.

0'+fv JRDO ZLOO PHHW FULWHULD WR DFFRPSOLVK VKRUW WHUP DQG
))<

e ,QFUHDVHG WLPHOLQHVV DFFXUDF\ DQG VWDQGDUGL]DWLRQ RI LQ
LQFOXGLQJ 005& LGHQWLILHG RSSRUWXQLWLHV IRU SUHYHQWLRQ

e QFUHDVHG HQJDJHPHQW DQG FRRSHUDWLRQ EHWZHHQ 005&V SDU\
LQIRUPDWLRQ IURP GDWD RQ SUHJQDQF\ UHODWHG GHDWKYV

e . QFUHDVHG DYDLODELOLW\ RI 005& UHFRPPHQGDWLRQV DPRQJ FRPF
DQG GHFLVLRQ PDNHUYV

e ,QFUHDVHG DGRSWLRQ RI FOLQLFDO DQG QRQ FOLQLFDO SROLFLHV

e . QFUHDVHG LPSOHPHQWDWLRQ RI UHFRPPHQGDWLRQV WKDW UHDFK
SUHJQDQF\ UHODWHG PRUWDOLW\
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e 'HYHORS DQ ,QWHUQDO &)+ 'LYLVLRQ OHQWDO +HDOWK :RUNSODQ

,Q )< DQ LQWHUQDO ZRUNJURXS ZDV IRUPHG ZLWK DQ DLP WR EXL!
ZRUN ZH GR DV D 'LYLVLRQ ZLWK OLQQHVRWDYV FRPPXQLWLHYVY DQG ID
OHQWDO +HDOWK :RUNSODQ 7KH SXUSRVH RI WKH ZRUNSODQ LV WR S
ZRUN ZKHQ DSSO\LQJ WR IXQGLQJ RSSRUWXQLWLHY HQJDJLQJ ZLWK F
RWKHU 0'+ 'LYLVLRQV DQG VWDWH DJHQFLHYV 7KH ZRUNJURXS GHYHO

Q)< 0'+ ZLOO FRQWLQXH WR UHYLHZ WKH SODQ DQG UHFRQFLOH L
OHJLVODWLYH SURSRVDOV 0'+ ZLOO FRQWLQXH WR LGHQWLI\ RSSRUV

e QFUHDVH $FFHVV WR )DPLO\ 30DQQLQJ 6HUYLFHV

0'+ ZLOO FRQWLQXH WR RYHUVHH WKH 6H[XDO DQG 5HSURGXFWLYH +H
SURYLGHV ORZ LQFRPH KLJK ULVN SHRSOH SUH SUHJQDQF\ IDPLO\ SO
LQIRUPDWLRQ 'XULQJ WKLV WLPH VWDIlI ZLOO VXSSRUW D WRWDO RI
WKURXJK WKH DGGLWLRQDO PLOOLRQ 65+6 IXQGLQJ H[SDQVLRQ |
$GGLWLRQDOO\ 0'+ ZLOO FRQWLQXH WR VWUHQJWKHQ WKHLU FRQQHF
)DPLO\ 30DQQLQJ 3URJUDP 0)33 DGPLQLVWHUHG E\ OLQQHVRWD 'HSD
SURJUDP FRYHUV IDPLO\ SODQQLQJ VHUYLFHV GLDJQRVLV DQG WUHD
WUDQVSRUWDWLRQ VHUYLFHV WR DQG IURP KHDOWK FDUH SURYLGHU

e 3URPRWH 3ROLF\ 6\VWHP DQG 3UDFWLFH &KDQJHV WR 6XSSRUW

$Q HVWLPDWHG RI \RXWK LQ OLQQHVRWD KDYH DQ LQFDUFHUDWHG
LQFDUFHUDWLRQ WKH VHFRQG PRVW IUHTXHQWO\ UHSRUWHG $&( IRU
SDUHQW KDYH LQFUHDVHG ULVN Rl SRRU PHQWDO KHDOWK DQG LOOQ
)) < OLQQHVRWD ZLOO FRQWLQXH WR JURZ WKH ORGHO -DLO 3UDFWI
'"HSDUWPHQW RI -XVWLFH JUDQW DQG WKH VWDWH OHJLVODWXUH WR
FKLOGUHQ RI LQFDUFHUDWHG SDUHQWYV x 7KH LQLWLDWLYH ZLOO FRQ
UDQJH RI DFWLYLWLHYV LQFOXGLQJ

e %L PRQWKO\ WUDLQLQJ IRU MDLOV RQ PRGHO SUDFWLFHYVx
e AXDUWHUO\ OHDUQLQJ FRPPXQLW\ PHHWLQJV WR IDFLOLWDWH TXDO

e 0'+ ZLOO DOVR FRQWLQXH WR LGHQWLI\ SROLF\ LVVXHVY UHODWHG W
EHWWHU VXSSRUW MXVWLFH LQYROYHG FKLOGUHQ DQG IDPLOLHV '\
7KLV ZLOO LQFOXGH WUDLQLQJ IRU WKHVH VA\VWHPY DQG RSSRUWX(

e &RRUGLQDWH WUDLQLQJ LQ HYLGHQFH SDUHQWLQJ SURJUDPPLQJ IF

e $GGLWLRQDOO\ OLQQHVRWD ZLOO FRQWLQXH WR ZRUN RQ H[SDQGL!
VXSSRUW )DPLO\ +RPH 9LVLWLQJ )+9 DQG RWKHU FRPPXQLW\ SURJ

e 3URYLGH 7UDLQLQJ RQ 3RVWSDUWXP '"HSUHVVLRQ 6FUHHQLQJ IRU

BRVWSDUWXP GHSUHVVLRQ VFUHHQLQJ IRU DQ\ DFFRPSDQ\LQJ FDUHJ
7THHQ &KHFNXSV & 7& ZHOO FKLOG YLVLWYV LQ FKLOGUHQ XS WR PR
FRQWLQXH WR SURYLGH WUDLQLQJ WR PHGLFDO SURYLGHUV ZKR SHU
SRVWSDUWXP GHSUHVVLRQ VFUHHQLQJ 7KH WUDLQLQJ LV DOVR DYDL
DQG XQLYHUVLW\ EDVHG SRVW EDFFDODXUHDWH DGYDQFHG SUDFWLF

&RQQHFWHG
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%XLOG 6XSSRUW IRU ([SDQGLQJ &RPPXQLW\ %DVHG 3URJUDP ORGH

7KH OHQWDO ZHOOEHLQJ DQG 5HVLOLHQFH /HDUQLQJ &RPPXQLW\ 0:5/&
EDVHG PHQWDO ZHOOEHLQJ VWUDWHJILHV LQ OLQQHVRWD HDFK PRQWK
VLIJQLILFDQW FRPPXQLW\ LQWHUHVW ORFDO OHDGHUV KDYH LGHQWLI
PDNH WKHVH DYDLODEOH DQG VXVWDLQDEOH :LWK LQFUHDVHG DZDU}
LGHQWLI\ RSSRUWXQLWLHY WR LQFRUSRUDWH WKHVH LQWR H[LVWLQJ

,Q ))< 0'+ ZLOO GR WKH IROORZLQJ xx
&RQWLQXH WR KRVW WKH 0:5/& KLJKOLJKWLQJ D UDQJH RI ZHOOEHLC

,GHQWLI\ RSSRUWXQLWLHV WR DFWLYHO\ VXSSRUW DQG FRQQHFW W
LGHQWLILHG VWUDWHJILHV

&RQWLQXH WR HOHYDWH LQLWLDWLYHV WKDW SURPRWH FRQQHFWLR
IRUHVW WKHUDS\ JXLGHV DQG ZLOO ZRUN ZLWK WKH OHDUQLQJ FRPFPF
UHVRXUFHV WKDW IORZ IURP WKLV QHZ FRPPXQLW\ FDSDFLW\ DV ZHC
WR EXLOG VLPLODU VWUDWHJILHV

&RQWLQXH WR ORRN IRU IXQGLQJ WR VXSSRUW WKH KLIKOLJKWHG L(

&RQYHQH VWDNHKROGHUV WR LGHQWLI\ VWHSVY WR EXLOG LQIUDVWU
GHILQLQJ WKH PLQLPXP H[SHFWDWLRQV IRU UHIHUULQJ FRPPXQLW\ P
VWUDWHJILHVY WR VXVWDLQ WKLV W\SH RI FRPPXQLW\ SURJUDPPLQJ

&KDPSLRQ OLQQHVRWDYV ,QWHJUDWHG &DUH IRU (DUO\ &KLOGKRRG

OLQQHVRWDfV 7LWOH 9 SURJUDP ZLOO FRQWLQXH WR ZRUN FORVHO\ ZI
&RPSUHKHQVLYH 6\VWHPV +HDOWK ,QWHJUDWLRQ 3UHQDWDO WR 7KUFL
01 ,&(&, ZRUN ZLOO FHQWHU DURXQG EXLOGLQJ D )DPLO\ $PEDVVDGRU
VXVWDLQDELOLW\ EH\RQG WKH IHGHUDO JUDQW SHULRG

7KH 01 ,&(&, SULRULWL]HY HDUO\ LGHQWLILFDWLRQ RI VRFLDO HPRWL
FRQQHFW WKHP ZLWK HVVHQWLDO UHVRXUFHV 7R DFKLHYH WKLV IDPL
OHDQLQJIXO HQJDJHPHQW RI IDPLO\ DQG FRPPXQLW\ OHDGHUV LV HVVH
IRFXVHV RQ EXLOGLQJ DJHQF\ RI SDUHQWYV IDPLOLHVY DQG FRPPXQLW
FRPPXQLWLHV (PSRZHULQJ SDUHQWY DV OHDGHUVY EHQHILWYV IDPLOL
HITHFWLYHQHVV E\ HQVXULQJ FRPSUHKHQVLYH DQG IDPLO\ FHQWULF G

7KH )DPLO\ $PEDVVDGRU &RUSV LV D FURVV FXWWLQJ VWUDWHJI\ RI Wt
ZLWK H[SHULHQFH LQ QDYLJDWLQJ WKH HDUO\ FKLOGKRRG V\VWHP WK
PHDQLQJIXO OHDGHUVKLS UROHV ZLWKLQ SURJUDPV DJHQFLHV DQG ¥
VKDSH WKH GLUHFWLRQ RI VHUYLFHV IRU WKHPVHOYHYV DQG RWKHU ID

7KLV &RUSV VHUYHV WZR PDLQ SXUSRVHYV

,PSURYLQJ $ZDUHQHVV DQG &RQQHFWLRQ WR 5HVRXUFHV $PEDVVDC
LQLWLDWLYHVY DQG RQJRLQJ VXSSRUW QHWZRUNV WR HPSRZHU SDU
VHUYLQJ DV WUXVWHG FRPPXQLW\ OLDLVRQV $PEDVVDGRUV EULGJ}F
VHUYLFHYV

'ULYLQJ 6\VWHPV 7UDQVIRUPDWLRQ 'UDZLQJ RQ WKHLU H[SHULHQFH
VI\VWHPLF FKDQJH ZLWKLQ HDUO\ FKLOGKRRG KHDOWK V\VWHPV %\ F
HITRUWYV $PEDVVDGRUV VHUYH DV FDWDO\WVWYV IRU VKLIWLQJ PLQGV
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DFURVV WKH KHDOWK FDUH ODQGVFDSH
&+6WURQJ 'DWD &ROOHFWLRQ

,Q 6HSWHPEHU 0'+ ZDV DZDUGHG D JUDQW WR FRQGXFW SRSXODWI
ZHOOEHLQJ RI FKLOGUHQ DQG DGROHVFHQWYV ZLWK FRQJHQLWDO KHD!
0'+ WR VXUYH\ D SRSXODWLRQ EDVHG VDPSOH RI SDUHQWV RU FDUHJL
DQG HGXFDWLRQDO RXWFRPHV KHDOWKFDUH XWLOL]DWLRQ EDUULHU
QHHGV DQG H[SHULHQFHV Rl WKH FDUHJLYHUV OXFK RI ZDV VSHQW
DQG HQVXULQJ UHSUHVHQWDWLRQ IURP OLQQHVRWD FRPPXQLWLHV ,Q
DQDO\]H WKH UHVSRQVHV IURP OLQQHVRWD ODVVDFKXVHWWYV DQG *HI|

'LJQLW\ LQ 3UHJQDQF\ DQG &KLOGELUWK $FW

7KH 'LJQLW\ LQ 3UHJQDQF\ DQG &KLOGELUWK $FW DGGUHVVHV GLIIHUF
UHTXLUHPHQW IRU KRVSLWDOV ZLWK REVWHWULF FDUH DQG ELUWK FF
FXUULFEXOXP DQG PXVW PDNH DYDLODEOH D FROQWLQXLQJ HGXFDWLRQ

$GGLWLRQDOO\ WKH 'LJQLW\ DQG 3UHJQDQF\ $FW FDOOV RQ WKH VWD
DQG PLGZLIHU\ VHUYLFHV E\ UHPRYLQJ EDUULHUV WR FRPPXQLWLHV G
PRUELGLW\ DQG PRUWDOLW\ 7R KHOS LPSURYH SUHJQDQF\ DQG SRVW!
&RRUGLQDWRU WR GHYHORS D VWUDWHJLF SODQ DQG WR GHYHORS D!
FRPPXQLW\ LQSXW DLPHG DW H[SDQGLQJ DFFHVV WR SUHQDWDO FDUF
LQWHUQDO DQG H[WHUQDO SDUWQHUV DQG VWDNHKROGHUV 7KH ZRUN
LQIRUP FURVV VHEFWRU FROODERUDWLRQV ZLWK LQWHUQDO DQG H[WH
FKDQJHV WR UHPRYH EDUULHUV WR DFFHVV IRU GRXOD DQG PLGZLIH \
UHLPEXUVHPHQW

(ISDQG DQG LPSURYH WKH OLQQHVRWD ODWHUQDO ORUWDOLW\ 5HY

7KH JRDO RI WKH 00053 LV WR LPSURYH WKH KHDOWK RXWFRPHV RI SUF
PRUELGLW\ UHYLHZV 7KH 00053 KRXVHV WKH ODWHUQDO ORUWDOLW\ 5
GHDWK FDVHV DQG GHYHORSV UHFRPPHQGDWLRQV WR SUHYHQW IXWXI

7KH 00053 DFWLYLWLHV IRU ))< LQFOXGH WKH IROORZLQJ

$QDO\]H PXOWL \HDU GDWD DQG SURYLGH GHPRJUDSKLFV JHRJUDSK
GHDWK WR LQIRUP FKDQJH RI SUDFWLFH RU SROLFLHV

5HYLHZ DOO SUHJQDQF\ DVVRFLDWHG PDWHUQDO GHDWKYV ZLWKLQ
GHFLVLRQV LQ WKH ODWHUQDO ORUWDOLW\ 5HYLHZ ,QIRUPDWLRQ $S:

([SDQG FRPPXQLW\ PHPEHUVY DQG RU WKRVH ZLWK SHUVRQDO H[SHUL
'LVVHPLQDWH FRPPLWWHH ILQGLQJY DQDO\WLYV DQG UHFRPPHQGDWI

'HYHORS DQG GLVVHPLQDWH D UHSRUW RQ \HDUV RI PDWHUQDO PR
LQWHUQDO DQG H[WHUQDO VWDNHKROGHUYV

'HYHORS WDUJHWHG UHSRUWY RQ OHDGLQJ FDXVHV RI GHDWK LQ OL
SURYLGHUV DQG SROLF\ PDNHUV

7TUDFN WKH LPSOHPHQWDWLRQ RI 005& UHFRPPHQGDWLRQV DW PXOW

&ROODERUDWH ZLWK SDUWQHUV WR VWUDWHJLFDOO\ GHYHORS VWD
IDFWRUV LGHQWLILHG E\ WKH FDVH UHYLHZV
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BURPRWH UHFRPPHQGDWLRQV IURP RXU FRPPXQLW\ DFWLRQ WHDP ¢
UHVRXUFHV QHHGHG IRU WKH FRPPXQLW\ WR LPSOHPHQW UHFRPPHQ
SUHJQDQF\ RXWFRPHV

7UDLQ DQG FURVV WUDLQ LQWHUQDO VWDII RQ GDWD PDQDJHPHQW
FDVH LQIRUPDWLRQ DEVWUDFWLRQ DQG GDWD HQWU\

,QYHVW LQ FRPPXQLW\ GULYHQ LOQWHUYHQWLRQV WR DGGUHVV PDWH
FXOWXUDOO\ WDLORUHG DSSURDFKHV LQ PDWHUQDO KHDOWK

,PSURYH FDVH LGHQWLILFDWLRQ DQG FRPSOHWLRQ RI UHFRUG FROO
BHUYLFHV RWKHU GLYLVLRQV ZLWKLQ 0'+ WKH OLQQHVRWD +RVSLW
(QIRUFHPHQW HQWLWLHYV

'"HYHORS IHDVLEOH SURFHVVHVY DQG V\VWHPV WR FROOHFW DQG DQD
FDXVHV RI PRUELGLW\ LQ WKH VWDWH

7DLORU TXDOLW\ LPSURYHPHQW LQWHUYHQWLRQV LQ FRQMXQFWLRQ
DQG PRUELGLW\

,PSOHPHQW DQ LQIRUPDQW LQWHUYLHZ SURWRFRO WKURXJK D FRQWI
UHFRPPHQGDWLRQ IURP WKH &'& IRU 005& SDUWQHUV WR XVH LQIRUI
UHYLHZXDOLWDWLYH GDWD JDWKHUHG IURP WKH LQWHUYLHZV DUH >
UHFRUGY DEVWUDFWHG IRU 005& WR UHYLHZ

([SDQG WKH +HDU KHU FDPSDLJQ
$GGLWLRQDOO\ PDWHUQDO PRUELGLW\ UHYLHZVY DUH VHW WR RFFXU 1

,Q ))< VWDIlI ZLOO ZRUN ZLWK 0134& PHPEHUV FRPPXQLW\ SDUWQHL
DQG SURFHVVHV IRU D PDWHUQDO PRUELGLW\ UHYLHZ WHDP ODWHUQ
UHODWHG WR SUHJQDQF\ RU FKLOGELUWK WKDW GLG QRW UHVXOW LQ
FDVH UHYLHZV WR H[SDQG LGHQWLILFDWLRQ RI RSSRUWXQLWLHV WR |
DFTXLUHG GDWD VRXUFHV IRU FDVH QDUUDWLYHYV

([SDQG 8QGHUVWDQGLQJ RI .H\ 5HVHDUFK DQG &XUUHQW 6WUDWH:
2WKHU )DFWRUV WKDW ,QIOXHQFH OHQWDO :HOOEHLQJ

'XULQJ ))< 0'+ VWDIlI ZLOO FRQWLQXH WR GHYHORS DQG SURPRWH F
VHOHFWHG VWUDWHJILHY WR SURPRWH PHQWDO ZHOOEHLQJ KLJKOLJK
H[DPSOHV RI FRPPXQLW\ VWUDWHJILHY WR DGGUHVV WKH LVVXH 7KHV]
RI VWUDWHJILHV KLJKOLJKWHG LQ WKH 01 7KULYHV GDWDEDVH DQG WK
‘H ZLOO SDUWQHU ZLWK LQWHUQDO DQG H[WHUQDO VWDNHKROGHUV W
HQYLURQPHQWDO FKDQJHV WKDW SURPRWH VRFLDO FRQQHFWHGQHVYV

0'+ ZLOO OHYHUDJH QDWLRQDO UHVRXUFHV LQFOXGLQJ WKRVH IURP W
SURPRWH VRFLDO FRQQHFWHGQHVV WKURXJK WKH 0D\ OHQWDO +HDOW
0'+ KRVWV D WDEOH

7LWOH 9 VWDII ZLOO FRQWLQXH WR FR FKDLU WKH 6XLFLGH 3UHYHQWL
7KLV FRPPLWWHH ZLOO KHOS RYHUVHH WKH UDLVLQJ DZDUHQHVV RI U
SURPRWH PHQWDO KHDOWK DQG ZHOOEHLQJ DFURVV WKH OLIH VSDQ L
FRQQHFWHGQHVVx

,PSURYH 'DWD $YDLODEOH RQ OLQQHVRWDQV ZLWK 'LVDELOLWLHV
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7LWOH 9 &6+&1 6WDII DUH FR OHDGLQJ WKH GHYHORSPHQW RI WKH 0'+
'DVKERDUG 3URMHFW LV D 0'+ PXOWL GHSDUWPHQW FROODERUDWLRQ
GDVKERDUG WKDW FRPPXQLFDWHYV GLVDELOLW\ UHODWHG GHPRJUDSK
GLVDELOLWLHY 7KH GDWD GDVKERDUG LQ DOLJQPHQW ZLWK WKH O0LQ
EHWWHU PHDVXULQJ DQG UHSRUWLQJ RQ KHDOWK RXWFRPHV RI SHUV|
KHDOWK DQG ZHOOQHVV RI SHRSOH ZLWK GLVDELOLWLHV )XUWKHU W
LQIRUPDWLRQ IRU DFDGHPLF KHDOWK VA\VWHPV FRPPXQLW\ EDVHG RL
GDWD LQ DGYRFDF\ ZRUN WDUJHWHG SXEOLF KHDOWK LOQWHUYHQWLR!

,Q 7LWOH 9 VWDII ZLOO FRQWLQXH ZLWK RWKHU 'LYLVLRQV LQ 0'+
GDWD DYDLODEOH UHODWHG WR SHUVRQV ZLWK GLVDELOLWLHV LQFC

,GHQWLI\ FXUUHQW GDWD VRXUFHVY DQG H[LVWLQJ EDVHOLQH GDWD

&ROODERUDWH WR LPSURYH GDWD SDUWQHUVKLSV IRFXVHG RQ SHU
WKH OLQQHVRWD '"HSDUWPHQW RI (PSOR\PHQW DQG (FRQRPLF '"HYHOF
6HUYLFHV DQG OLQQHVRWD '"HSDUWPHQW RI (GXFDWLRQ

'"HYHORS D ZRUNJURXS IRFXVHG RQ WKH FUHDWLRQ RI D GLVDELOLW
,GHQWLI\ %DUULHUV WR )DPLO\ 1DYLJDWLRQ WKURXJK WKH 1%6 3U|

,Q -XO\ 0'+ ZzZDV DZDUGHG WKH 6WDWH 1HZERUQ 6FUHHQLQJ 6\VWHI
+56% $V SDUW RI WKLV JUDQW O0'+ ZLOO EH FRQGXFWLQJ FRPPXQLW\ H
GLDJQRVHG ZLWK F&09 WKURXJK QHZERUQ VFUHHQLQJ 1%6 WR OHDUC(
(QJDIJHPHQW ZLOO DOVR WDNH SODFH ZLWK SURYLGHUY DQG RWKHU S
WR IDPLO\ QDYLJDWLRQ RI WKH 1%6 V\VWHP $ JHQHUDOL]HG HQJDJHP/|
EH GHYHORSHG IRU XVH ZKHQ LPSOHPHQWLQJ DQ\ 1%6 FRQGLWLRQ

,QFUHDVH $FFHVV WR 6DIH DQG $IIRUGDEOH +RXVLQJ IRU &OLHQWYV

)DPLO\ KRPH YLVLWRUV DUH D UHVRXUFH IRU URXWLQHO\ VFUHHQLQJ
KRPHOHVVQHVV )DPLO\ KRPH YLVLWRUV DW WKH VWDWH DQG FRPPXQL
VHUYLFHV WR FRPPXQLW\ UHVRXUFHV WR KHOS ILQG VWDEOH KRXVLQJ
DQG RU \RXQJ FKLOGUHQ x

SDUWLFLSDWH LQ WKH 6LFNOH &HOO 'DWD &ROOHFWLRQ 3URJUDP

0'+ VWDIlI ZLOO FRQWLQXH WR SDUWLFLSDWH LQ WKH 6LFNOH &
WKURXJK WKH &HQWHUV IRU 'LVHDVH &RQWURO DQG BUHYHQWLRQ &'&
LQIUDVWUXFWXUH IRU D VXUYHLOODQFH V\VWHP WKDW FROOHFWYV GD)
FHOO GLVHDVH 6&' JDLQ D EHWWHU XQGHUVWDQGLQJ RI WKH KHDOW
UHJDUGOHVV RI DJH LQVXUDQFH GLVHDVH VHYHULW\ RU ORFDWLRQ
SROLF\ DQG KHDOWKFDUH VWDQGDUGYV WKDW LPSURYH DQG H[WHQG W

3DUWQHU WR ,PSOHPHQW WKH OLQQHVRWD 3DUWQHUVKLS WR 3UHY

7KH +HDOWK\ %HJLQQLQJV +HDOWK\ )DPLOLHV SURJUDP ZDV FRGLILHC
JRDOV RI WKLV IXQGLQJ DUH WR FRQYHQH FRRUGLQDWH DQG LPSOHP
DFWLYLWLHV WR LPSURYH LQIDQW KHDOWK E\ UHGXFLQJ SUHWHUP ELL
PDOIRUPDWLRQV DQG DGGUHVV FRPPXQLW\ KHDOWK IDFWRUV OLQQH\
IDFWRUV SOD\ D ODUJH UROH LQ LQIDQW KHDOWK RXWFRPHV 7KURXJK
FRQWLQXH WR VXSSRUW FRPPXQLW\ OHG VDIH VOHHS HGXFDWLRQ DQG
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GHFUHDVLQJ WKH LOQFLGHQFH RI VOHHS UHODWHG WUDJHGLHYV DPRQJ
FRPPXQLW\ EDVHG EHVW SUDFWLFHVY WKDW DGGUHVY FRPPXQLW\ KHD(

0'+ ZLOO SURPRWH VDIH VOHHS PHVVDJLQJ VWDWHZLGH DQG FROODER
SDUWQHUVKLS WR B3UHYHQW ,QIDQW ORUWDOLW\ JUDQWHHY WR H[SDQG
VSHFLILF UHVRXUFHV IRU SRSXODWLRQV DW JUHDWHVW ULVN RI H[SHI

3DUWQHU WR ,PSOHPHQW 5HTXLUHPHQW IRU %LUWKLQJ )DFLOLWLH"

0'+ VWDII ZLOO ZRUN WR SURYLGH RQJRLQJ LPSOHPHQWDWLRQ VXSSRI
BUHJQDQF\ DQG &KLOGELUWK $FW WR SURYLGH VWDII ZLWK DQQXDO W
WKH 8QLYHUVLW\ RI OLQQHVRWD 0'+ ORRNV IRUZDUG WR VXSSRUWLQJ
HQVXUH WKDW WUDLQLQJ LV SURYLGHG 7KH ILUVW WZR PRGXOHV ODX

0'+ VWDII ZLOO VXSSRUW RQJRLQJ LPSOHPHQWDWLRQ E\ KRVWLQJ DFF
SDUWQHUVKLS ZLWK WKH 8QLYHUVLW\ Rl OLQQHVRWD 0'+ ZLOO FRQWL
ZHOO DV WKURXJK SDUWQHU QHWZRUNV WR HQVXUH LW LV ZLGHO\ NQR
DOO VXEPLVVLRQV IRU DOWHUQDWLYH FXUULFXOXP VXEPLWWHG E\ RU.
'LIQLW\ LQ 3UHJQDQF\ DQG &KLOGELUWK $FW

3SDUWQHU ZLWK .H\ 6WDNHKROGHUV WR '"HYHORS 6KDUHG 2EMHFWL"
5HVLOLHQFH /HDUQLQJ &RKRUW

$Q RYHUDUFKLQJ JRDO IRU PHQWDO KHDOWK SURPRWLRQ HIITRUWYV LQ |
PHQWDO KHDOWK HVSHFLDOO\ D SROLF\ DSSURDFK )RU FRPPXQLWLHV
WKH\ PXVW HPEUDFH D EURDGHU GHILQLWLRQ RI PHQWDO KHDOWK WKEL
PHQWDO KHDOWK x 8QGHUVWDQGLQJ WKH UDQJH RI LQGLYLGXDO IDPL:
ZHOOEHLQJ HVSHFLDOO\ WKH LPSDFW RI SROLFLHV RQ RXU FROOHFWI
SXEOLF KHDOWK DSSURDFK WR PHQWDO KHDOWK x )LQDOO\ FRPPXQLW
EHIRUH ILQDOL]LQJ SULRULW\ DFWLRQ VWHSV 7LWOH 9 VWDII DLP WR

LQ )< xx

3SDUWQHU ZLWK D ORFDO FRPPXQLW\ \RXWK RUJDQL]DWLRQ WR ZRUN
SROLF\ FKDQJHV WKDW ZLOO LPSDFW \RXWK PHQWDO KHDOWK

(YDOXDWH DQG FRPPXQLFDWH DERXW WKH FRPPXQLW\ SURFHVV LPSC
RSSRUWXQLWLHVY WR VFDOH WKLV PRGHO WR RWKHU FRPPXQLWLHV

&RQWLQXH WR HQJDJH VWDWH DQG FRPPXQLW\ OHDGHUV WR GLVFXV
SURPRWH PHQWDO KHDOWK

&RQWLQXH WR SDUWQHU ZLWK /HYHUDJH H[LVWLQJ SDUWQHUVKLSV E
VHFWLRQV DQG SURJUDPV 6WDWHZLGH +HDOWK ,PSURYHPHQW 3DUW
,936 6XLFLGH 3UHYHQWLRQ DQG 3XEOLF +HDOWK 3UDFWLFH DQG
FRXOG KHOS FRPPXQLWLHY SURFHVV RU SULRULWL]H WKHP WR GHFL
ZHOOEHLQJ KHDOWK SURPRWLRQ VWUDWHJILHV

3DUWQHU ZLWK RWKHU 0'+ FRPPXQLW\ GDWD LQLWLDWLYHYVY WR DOLJ
TXDQWLWDWLYH DVVHVVPHQW SURFHVVHYVY HJ FRPPXQLW\ KHDOWK
7LWOH 9 VWDII ZLOO DVVHVV FXUUHQW V\VWHPV DQG FRPPXQLW\ ED
SULPDU\ SUHYHQWLRQ DQG LGHQWLI\ LQWHUHVW DQG RSSRUWXQLW\

3DUWQHU ZLWK WKH 801 ([WHQVLRQ DQG &HQWHU RI ([FHOOHQFH LQ
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VRFLHWDO OHYHO RI WKH H[SDQG WKH PHQWDO KHDOWK VRFLR HFRC
KHOS JXLGH FRPPXQLW\ OHDGHUV SULRULWL]H RU HOHYDWH WKH VW
FRQGXFWxFRPPXQLW\ SODQQLQJ DURXQG PHQWDO KHDOWK DQG ZHOC

3DUWQHU ZLWK OLQQHVRWD 3HULQDWDO &ROODERUDWLYH 0134&
'DWD

0134& PDLQWDLQV WKH GDWD LQIUDVWUXFWXUH IRU KRVSLWDOV WR V
XVHV WKH TXDOLW\ LPSURYHPHQW SODWIRUP 6LPSOH4, 7KLV WRRO Dt
PHDVXUHV EDVHOLQH PRQWKO\ GDWD UHSRUWYVY DQG UXQ FKDUWV 01:
ORGHO IRU ,PSURYHPHQW FDOOHG WKH 30DQ 'R 6WXG\ $FW 3'6% F\F
DVVHVV DSSOLHG LQWHUYHQWLRQV ZLWKLQ WKHLU KHDOWK V\VWHPYV
EHQFKPDUNLQJ DQG DQDO\VLYV 7KH LQWHQW LV KRVSLWDOV ZRXOG VX
0134& WR H[SRUW GDWD WR VXEPLW LQWR WKH $,0 GDWD SRUWDO +RZ
WKH 0134& LV QDYLIJDWLQJ WKH EHVW SODQ IRUZDUG WR VWUHDPOLQF
KRVSLWDOV WR HQWHU GDWD DFURVV PXOWLSOH GDWD SODWIRUPV 7
0134& KDV EHHQ LQ GLVFXVVLRQ ZLWK WKH OLQQHVRWD +RVSLWDO $V
VWUXFWXUDO PHDVXUHV IURP WKLV SURMHFW LQWR 0+$%$V HVWDEOLV!
FROOHFWLRQ IXWXUH LQLWLDWLYHYV RQ SHULQDWDO RXWFRPHV UHOL

0134& ZLOO FRQWLQXH WR SURYLGH WHFKQLFDO DVVLVWDQFH ZLWK SI
HPDLO FRQQHFWLRQV WR VXVWDLQ SURJUHVYV

SURYLGH 7UDLQLQJ DQG 6XSSRUW WKH ,PSOHPHQWDWLRQ RI %HVW
SURIHVVLRQDOV DQG )DPLO\ +RPH 9LVLWRUV

7KH PDLQ DFWLYLW\ DLPHG DW EXLOGLQJ FDSDFLW\ RI SXEOLF KHDOW
LPSOHPHQWDWLRQ RI EHVW SUDFWLFHV %\ EXLOGLQJ FDSDFLW\ ZH P
DJHQFLHVY EXW DOVR ZLOO SURYLGH WKH QHHGHG WHFKQLFDO DVVLVW
LPSOHPHQWLQJ WKH EHVW SUDFWLFHV XVLQJ D FRQWLQXRXV TXDOLW\
WRSLF DUHDV WUDXPD LQIRUPHG FDUH 5HIOHFWLYH 3UDFWLFH LQW
$&(V x

0'+ )+9 ZLOO FRQWLQXH WR KRVW DQG VSRQVRU 0(&6+ J)RXQGDWLRQ 7U
WZR WLPHV SHU \HDU DQG 6WRS *DS 7UDLQLQJ DV QHHGHG IRU QHZ 0(
HQUROOLQJ IDPLOLHVY LQWR WKH SURJUDP EHIRUH WKH\ FDQ DWWHQG
$GGLWLRQDOO\ YLUWXDO WUDLQLQJ RQ WKH 3,&&2/2 SDUHQW FKLOG 1
OLQQHVRWD EHJLQQLQJ LQ

12&$1 7,7/( 9

6XSSRUWHG

(ISDQGLQJ :RUNIRUFH &DSDFLW\ WR OHHW D 9DULHW\ Rl 1HHGYV

/IRFDO SXEOLF KHDOWK LQ OLQQHVRWD LV LQFUHDVLQJ VWDII FDSDFLW
WKURXJK YDULRXV SDWKZD\V LQFOXGLQJ

(PSOR\LQJ FRPPXQLW\ OLDLVRQV WR DLG LQ FRQQHFWLQJ LQGLYLGX
FRPPXQLWLHYV RU QDYLJDWLQJ UHIHUUDOV WR VHUYLFHV RXWVLGH R

+LULQJ RU FRQWUDFWLQJ IRU VWDII DQG VHUYLFHV WKDW SURYLGH |
HQJDIJHPHQW DQG UHFUXLWPHQW PHVVDJLQJ 6RPH ORFDO SXEOLF K
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DQG LOWHUSUHWDWLRQ VHUYLFHV IRU FRQGXFWLQJ KRPH YLVLWLQJ

S5HFUXLWLQJ VWDII WR IRFXV RQ QDYLJDWLRQ RI VHUYLFHV WKDW DG
VFKHGXOLQJ DSSRLQWPHQWY GHQWDO VHUYLFHV VSHFLDO KHDOWE

S5HFUXLWLQJ VWDII IURP WKH FRPPXQLWLHYVY VHUYHG E\ WKH ORFDO S
FRPPXQLWLHYV LQ SURYLVLRQ RI VHUYLFHV

$FFHVVLQJ SURIHVVLRQDO GHYHORSPHQW DQG WUDLQLQJV WKDW RI
DGGUHVV WKH YDULRXV QHHGV RI FRPPXQLW\ PHPEHUV EDVHG RQ L

/IRFDO SXEOLF KHDOWK DJHQFLHV ZLOO FRQWLQXH WKLV ZRUN LQ ))<

&RQQHFWHG
'DWD ,QIUDVWUXFWXUH DQG $OLJQPHQW

/JRFDO SXEOLF KHDOWK FRQWLQXHV WR UDSLGO\ H[SDQG LQ WKH DUHD

WKDW GDWD LV YLWDO WR VXFFHVV ORFDO SXELF KHDOWK DJHQFLHV
ODNH VXUH WKHLU GDWD FROOHFWHG DQG JDWKHUHG LV DFFXUDWH
DW ZLWK UHJXODULW\
7U\ WR DOLJQ SHUIRUPDQFH PHDVXUHV WR EH DEOH WR ORRN DFURV
SDUWLFXODUO\ ORRNLQJ IRU JDSV RU RYHUODSV LQ VHUYLFHV LQFC
VWD\LQJ HQUROOHG IRU IXO0 VHUYLFHV DQG ZKDW EDUULHUV DUH |
*HW IHHGEDFN IURP IDPLOLHV YLD VXUYH\V DERXW WKHLU SURJUDPV
LPSURYH WR EHWWHU WR PHHW IDPLOLHVY QHHGYV
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2SWLPDO VI\VWHPV DQG SROLFLHYV

&5266 &877,1* 6<67(06 %$8,/',1* 3/%$1

'HVFULSWLRQ 6XSSRUW WUDQVIRUPDWLRQ RI VIVWHPY DQG SROLFLH
RSWLPDOO\ VHUYLQJ 0&+ SRSXODWLRQV LQ OLQQHVRWD

%DFNJURXQG

2SWLPDO VA\VWHPVY DQG SROLFLHY DUH HVVHQWLDO IRU FUHDWLQJ D V
UHJDUGOHVV RI WKHLU EDFNJURXQG ORFDWLRQ RU VRFLRHFRQRPLF
UHVRXUFHY DQG RSSRUWXQLWLHV 6\WWHPV WKDW IXQFWLRQ RSWLPD(
GLITHUHQW QHHGY DQG WKHUHIRUH PD\ UHTXLUH GLIITHUHQW OHYHOV |
VI\VWHPLF GLITHUHQFHV2VXFK DV WKRVH URRWHG LQ GHPRJUDSKLF GL
HGXFDWLRQ KHDOWKFDUH HPSOR\PHQW DQG KRXVLQJ 8OWLPDWHO\
SURPRWLQJ VRFLDO FRKHVLRQ DQG VKDUHG SURVSHULW\

32QH Rl WKH FKDOOHQJHV ZH UHFHQWO\ HQFRXQWHUHG ZDV D ODF
QHLJKERUKRRG O0DQ\ IDPLOLHV LQFOXGLQJ RXUV VWUXJJOHG W|
RSWLRQV 7R DGGUHVV WKLV LVVXH ZH FROODERUDWHG ZLWK ORI
RUJDQL]DWLRQV WR RUJDQL]H D KHDOWK IDLU 7KH IDLU SURYLGH
UHVRXUFHV IRU IDPLOLHV LQ QHHG 2YHUFRPLQJ WKH REVWDFOH

VHQVH Rl UHVLOLHQFH DQG XQLW\ ~ OLQQHVRWD 6WRU\ &ROOHFYV

2SWLPDO V\VWHPV DQG SROLFLHV VXSSRUW DQG FHQWHU FRPPXQLW\ (
DSSURDFKHVY WR DGGUHVVLQJ ORFDO FKDOOHQJHYV EHFDXVH WKH\ FHC
SHRSOH PRVW GLUHFWO\ DIIHFWHG $GGLWLRQDOO\ FRPPXQLW\ OHG
FDSDFLW\ OHDGLQJ WR PRUH UHVLOLHQW DQG DGDSWDEOH V\VWHPV
VROXWLRQV FUHDWH PRUH PHDQLQJIXO DQG ODVWLQJ FKDQJH

OHDVXULQJ VXFFHVV
2EMHFWLYH

%\ OLQQHVRWD DLPV WR KDYH UHVRXUFHY SURYLGHG WR 7LWOH
7LWOH 9 5SHVRXUFHVY DQG 6XSSRUW +XE

6WDWH 3HUIRUPDQFH OHDVXUH

7LWOH 9 5SHVRXUFHVY DQG 6XSSRUW +XE

1XPEHU RI UHVRXUFHV SURYLGHG WR 7LWOH 9 QU@Q@MMRHW D QIGWAOND 8V B
6XSSRUWRXEEXSSRUW ZLWK V\VWHP WKLQNLQJ GDWD GULYHQ GHFLVL

'XULQJ WKH 1HHGV $VVHVVPHQW OLQQHVRWD UHFHLYHG WDQJLEOF
WKH W\SHV RI VXSSRUW WKH\ DUH ORRNLQJ IRU IURP WKH VWDWH 7LW¢
FRPPXQLFDWLRQ DQG FRQQHFWLRQ RSSRUWXQLWLHV ZLWK RWKHU 7LV
UHVRXUFH PDSSLQJ DQG VKDULQJ
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6XSSRUWLQJ JUDQWHHYV LV HVVHQWLDO WR PD[LPL]LQJ LPSDFW DQG V
EHQHILW IURP JXLGDQFH FDSDFLW\ EXLOGLQJ UHVRXUFHV DQG FRQV/
FKDOOHQJHV DQG JURZ WKHLU HIITHFWLYHQHVY :KHQ JUDQWHHYV DUH I
VWURQJHU UHODWLRQVKLSVY EXLOW RQ WUDQVSDUHQF\ 7KLV QRW RQC
WR LQQRYDWH VFDOH WKHLU ZRUN DQG VHUYH WKHLU FRPPXQLWLHYV

OLQQHVRWD SODQV WR FUHDWH D FRPPXQLFDWLRQ KXE IRU 7LWOH 9 J
RQH DQRWKHU DQG VWDWH 7LWOH 9 VWDII IRU VKDULQJ UHVRXUFHV L
OLQQHVRWDITV JRDO IRU ))< LV WKH FRPPXQLFDWLRQ KXE LV FUHDW
ZLWK ZKDW KDV EHHQ UHTXHVWHG WKH PRVW IURP 7LWOH 9 JUDQWHHYV

6WUDWHJLHY DQG DFWLYLWLHV

7TKURXJK WKH VWDWHZLGH 7LWOH 9 QHHGY DVVHVVPHQW DQG DFWL
EHHQ KLIKOLJKWHG WR IRFXV RQ IRU WKH 7LWOH 9 JUDQW F\FO
WKH FURVV FXWWLQJ VIVWHPYV EXLOGLQJ 263 SRSXODWLRQ GRPDLQ

263 6WUDWHJILHYV

$PSOLI\ FRPPXQLW\WWHNRXRGWVYHHUYLFHVY DQG VXSSRUWV WR DGG
VXSSWHW KHDOWK DQG ZHOOEHLQJ RI 0&+ SRSXODWLRQV

'HYHORS DQG PRELOL]JH VWURQJ LQWHUDJHE@RWRXUW KV S ¥ WMRJUBQSI
LQ PDWHUQDO DQG LQIDQW GHDWKV WKURXJK WDUJHWHG LQWHUYH(

%XLOG ZRUNIRUFH DQG SDUWQHU FDSDFLW\ WR SURPRWH V\VWHPV
LQ OLQQHVRWD

(QJDJH SDUWQHUV DQG LQWHUHVW KROGHUV WR SURPBRRWH/ ID® DOV H-

263 $FWLYLWLHYV
67$7( 7,7/( 9
BXSSRUWHG

&RPPXQLW\ DQG )DPLO\ (QJDJHPHQW 3HHU 6KDULQJ 7KURXJK $QQX
%HILQQLQJ ))< WKH OLQQHVRWD 7LWOH 9 SURJUDP UHTXLUHV DOO
FRPPXQLW\ DQG IDPLO\ HQJDJHPHQW DFWLYLWLHV LQ ERWK WKHLU DQ(
UHSRUWLQJ IRU WKH SUHYLRXV \HDU 7KLV LQIRUPDWLRQ LV WKHQ GH
ZD\V WR FRQGXFW FRPPXQLW\ DQG IDPLO\ HQJDJHPHQW *UDQWHHV PD'
FRQWDFW LQIRUPDWLRQ RI D VSHFLILF FRPPXQLW\ DQG IDPLO\ HQJDJH

,PSURYH 'DWD 6KDULQJ EHWZHHQ 0'+ DQG 3DUWQHUV
OLQQHVRWD KDV VWULFW GDWD SULYDF\ ODZV ZKLFK VRPHWLPHV LPS
GLYLVLRQV ZLWKLQ D VWDWH DJHQF\ ZLWK RWKHU VWDWH DJHQFLHYV
WR VKDUH LQIDQW PRUWDOLW\ GDWD ZKHQ WKHUH DUH IHZHU WKDQ WZ
QHHGHG IRU SROLF\ DQG SURJUDPPDWLF SXUSRVHV ,Q ))< 0'+ SODC

&ROODERUDWH ZLWK WKH OLQQHVRWD '+6 £+ OLQQHVRWDTV OHGLFDLC
UHFRUGY DQG RU RWKHU VWDWH SURJUDPV WR H[SORUH RSSRUWXQI
‘RUN ZLWK WKH OLQQHVRWD :,& SURJUDP WR XVH YLWDO UHFRUGV GI
DQG VHUYLFHYV
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&RQWLQXH HIIRUWYV ZLWK WKH 6'< &DVH 5HJLVWU\ WR VKDUH 68, GDV
FRPSRQHQW RI RXU &'& 68,' JUDQW ZLWK DOO ELUWKLQJ KRVSLWDOV
VWDNHKROGHUV LQFOXGLQJ GXULQJ RXU &'& 68," SUHYHQWLRQ SURI
EH FUHDWHG DQG GLVVHPLQDWHG LQ ))< DQG WR KHOS LPSURYH
FRPPXQLWLHV

6HL]H RSSRUWXQLWLHY WR VKDUH RU SUHVHQW GDWD RQ LQIDQW KH
FRQIHUHQFHV PHHWLQJV DQG VXPPLWYV

3DUWLFLSDWH RQ WKH *RYHUQRUYTV &KLOGUHQYTV &DELQHW
*RYHUQRU :DO] LV FRPPLWWHG WR D YLVLRQ WKDW HYHU\RQH LQ RXU V
D SODQ WR EXLOG 2QH OLQQHVRWD ZKHUH VWDWH DJHQFLHV FROODEI
2QH OLQQHVRWD WKH &KLOGUHQYV &DELQHW ZDV FKDUJHG ZLWK LPSC
FKLOGUHQ DQG IDPLOLHV 5HIHU WR 2YHUYLHZ RI WKH 6WDWH IRU PRL
WKH H[LVWLQJ JRDOV Rl HQGLQJ SUHYHQWDEOH PDWHUQDO DQG LQIDC

7LWOH 9 VWDII ZLOO UHPDLQ HQJDJHG LQ WKH IROORZLQJ DFWLYLWLH

SDUWLFLSDWH RQ HIWHUQDO ZRUN JURXSV WR OLVWHQ WR FRPPXQL
VWUDWHJILHY DQG DV VXEMHFW PDWWHU H[SHUWYV SURYLGLQJ WHFEk
UHGXFH SUHYHQWDEOH LQIDQW DQG PDWHUQDO GHDWKY DQG LPSUR
‘RUN ZLWK ORFDO FRPPXQLW\ OHDGHUV VFKRROV LQVWLWXWHYV RI |
LQFUHDVH ZRUNIRUFH DPRQJ ELUWK ZRUNHUV DQG LQFUHDVH HPSOR
‘RUN ZLWK IDPLO\ KRPH YLVLWRUV FRPPXQLW\ SDUWQHU RUJDQL]DW
IRXUWK WULPHVWHU FDUH WR LQFOXGH DVVHVVLQJ DQG DGGUHVVLC
OHGLFDLGYV H[SDQGHG SRVWSDUWXP FRYHUDJH XS WR PRQWKYV
,PSOHPHQW D FRPSUHKHQVLYH FURVV VHFWRU SODQ WR SULRULWL]F
&RQWLQXH WR SDUWLFLSDWH LQ WKH *RYHUQRUSYfV &KLOGUHQTV &DE
SHUVSHFWLYH DQG FXOWLYDWH SURPRWLRQ DQG SUHYHQWLRQ RSSF
SURSRVDOV

3DUWLFLSDWH RQ WKH OLQQHVRWD ,QWHUDJHQF\ &RXQFLO RQ +RP

“XVWLFH 6WUDWHJILF 30DQ ,PSOHPHQWDWLRQ
7KH 0,&+ LV FRPSULVHG Rl VWDWH DJHQFLHV WKH OHW &RXQFLO DC
OHDGLQJ 01V HIIRUWV WR DFKLHYH KRXVLQJ VWDELOLW)\ IRU SHRSOH
DJHQFLHV SDUWLFLSDWLQJ RQ WKH 0,&+ LQFOXGLQJ UHSUHVHQWDWL
GHYHORSHG +HDGLQJ +RPH 7TRJHWKHU DQ DFWLRQ SODQ WR SUHYHQW
DJHQFLHV FDQ GR DQG LV UHIOHFWLYH RI WKH LQSXW RI SHRSOH ZKR
ZRUN LQ WKH ILHOG DQG )HGHUDO SROLF\ UHTXLUHPHQWY DQG JXLGD
KRPHOHVVQHVV DPRQJ \RXWK DQG \RXQJ DGXOWV XQDFFRPSDQLHG E\ ¢
KRPHOHVVQHVV DPRQJ IDPLOLHV ZLWK FKLOGUHQ 7LWOH 9 VWDII ZLO!
)) <

3DUWQHU WR ,PSOHPHQW WKH U3UHVFKRRO 'HYHORSPHQW *UDQW
OLQQHVRWDYV 3UHVFKRRO '"HYHORSPHQW %LUWK WKURXJK JLYH JUDQYV
(GXFDWLRQ +HDOWK +XPDQ 6HUYLFHV DQG &KLOGUHQ <RXWK DQG )
HGXFDWLRQ DQG FDUH V\VWHPV DFURVV WKH VWDWH 7KH JUDQW IURP
VXSSRUWYV SUHJQDQW IDPLOLHV DQG IDPLOLHV ZLWK FKLOGUHQ DJH
'"HYHORSPHQW *UDQW %LUWK )LYH 5HQHZDO *UDQW IRU 7KH OLQ
3UHVFKRRO 'HYHORSPHQW *UDQW WHDP HVSHFLDOO\ WKH 3UHVFKRRO
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&KLOG DQG )DPLO\ +HDOWK 'LYLVLRQ

*UbDQW DFWLYLWLHY DUH GHWHUPLQHG WKURXJK DQ LQ GHSWK QHHGYV
WRRN SODFH LQ &)+ VWDII ZLOO FRQWLQXH WR VXSSRUW WKH |

,PSOHPHQWDWLRQ RI WKH +HOS OH &RQQHFW 2QOLQH 1DYLIJDWLRQ 6\
,PSOHPHQWDWLRQ RI WKH 01 6WRU\&ROOHFWLYH VWRU\WHOOLQJ SUF
,PSOHPHQWDWLRQ &RPPXQLW\ 6ROXWLRQV IRU +HDOWK\ &KLOG 'HYHC
LPSURYH WKH ZHOOEHLQJ Rl FKLOGUHQ IURP SUHQDWDO WR JUDGH \
,PSOHPHQWDWLRQ Rl &RPPXQLW\ 5HVRXUFH +XEV &HQWHUV + FRPPXC
SURYLGH FRPPXQLW\ UHVSRQVLYH UHODWLRQVKLS EDVHG VHUYLFH
DQG SDUHQWLQJ IDPLOLHV DQG \RXWK

SURPRWH WKH &KDUWLQJ WKH /LIH&ERXUVH &W/& )UDPHZRUN $FUR

OLQQHVRWD SDUWQHUV ZLWK WKH 1DWLRQDO &R3 IRU 6XSSRUWLQJ )D
LOQWR RXU ZRUN ZLWK SHRSOH ZLWK GLVDELOLWLHYVY DQG WKHLU IDPLC
SDUWLFLSDWLQJ RQ D OHDGHUVKLS WHDP FRPSULVHG RI UHSUHVHQW|
VHUYLFHV HGXFDWLRQ DQG HPSOR\PHQW DQG HFRQRPLF GHYHORSPH
KDV FUHDWHG D QHWZRUN RI 01 SDUWQHUYV HQJDJHG LQ VXSSRUWLQJ
IUDPHZRUN

7KH QHWZRUN 01 &RQQHFW ZLOO SURYLGH D SODWIRUP IRU WKLV JUR
QHWZRUN ZLWK DQG VXSSRUW RQH DQRWKHU IRU FRQWLQXHG OHDUQL
SURYLGHG E\ DVVLJQHG VWDII IURP WKH 1DWLRQDO &R3 IRU 6XSSRUW

7KH YLVLRQ KDV EHHQ GHILQHG 7R KHOS DOO 01 FKLOGUHQ DQG \RXW
WKHLU EHVW OLIH *RDOV DUH WR

,QFUHDVH WKH QXPEHU RI IDPLOLHVY DQG SURIHVVLRQDOV IRUPDOO\
,PSURYH DFFHVV WR &W/& UHVRXUFHV IRU IDPLOLHV DQG SURIHVVLF
BURPRWH LQFUHDVHG XWLOL]DWLRQ RI &W/& LQ D YDULHW\ RI FKLOG

7KUHH ZRUN JURXSV DUH ZRUNLQJ WR GHILQH DQG GHYHORS VWUDWH.
EH\RQG

BWUHQJIJWKHQ $FFHVV WR '"HYHORSPHQWDO DQG 6RFLDOWRBRXRQ
YROORZ $ORQJ 3URJUDP )$3

$V ZH PRYH LQWR ))< OLQQHVRWD ZLOO FRQWLQXH WR VWUHQJWKH
VFUHHQLQJ DQG IROORZ XS WKURXJK WKH )$3 7KH )$3 LV DGPLQLVWHL
SURYLGHV UHJXODU FDUHJLYHU FRPSOHWHG VFUHHQLQJ RSSRUWXQLW
VXSSRUW DQG GHYHORSPHQWDO DFWLYLWLHV

'XULQJ ))< 0'+ ZLOO FRQWLQXH WR DGPLQLVWHU WKH )$3 WKURXJK
HQVXUH DGKHUHQFH WR HVWDEOLVKHG SURJUDP VWDQGDUGV :H ZLOC
SULPDU\ FDUH SURYLGHUV HDUO\ LQWHUYHQWLRQ SURJUDPV FKLOGF
WLPHO\ FRQQHFWHG VXSSRUWV ZKHQ GHYHORSPHQWDO FRQFHUQV DU
DYDLODELOLW\ RI WKH )$3 VWDWHZLGH DV QRW DOO FRXQWLHV FXUUH
ZRUNLQJ DFURVV VWDWH DJHQFLHY DQG VHWWLQJV WR VXSSRUW HDU!
WKHLU IDPLOLHYV

7R LPSURYH WKH )$31V UHDFK DQG UHOHYDQFH IRU DOO OLQQHVRWD II
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HQKDQFLQJ WKH SURJUDP PRGHO ZLWK SKDVHG LPSOHPHQWDWLRQ EF
RQIJRLQJ LQSXW IURP IDPLOLHV SURYLGHUV DQG FRPPXQLW\ SDUWQH

)XUWKHU GHYHORSPHQW RI D FRKHVLYH SURJUDP EUDQG DQG XSGDW
FHQWHUHG

%HJLQ GHYHORSPHQW RI D PRGHUQL]HG GDWD V\VWHP WR VXSSRUW
XVH RI VFUHHQLQJ DQG IROORZ XS GDWD 7KH V\VWHP ZLOO EH GHVL
DOLJQPHQW ZLWK UHODWHG HDUO\ FKLOGKRRG V\VWHPV DQG VXSSR

&RQWLQXDWLRQ RI D &RPPXQLW\ &RQQHFWRU SDUWQHUVKLS WR DVV
LQFOXGLQJ OHDUQLQJ DERXW ORFEPNQUWRD @RQDHG WRUHV)RIIHU GLUHF)

7KH &RPPXQLW\ &RQQHFWRU LQLWLDWLYH LQFOXGHY JUDQWY WR HLJK
DQG LPSOHPHQW WKLV PRGHO 7KH SULPDU\ JRDOV DUH WR

,QFUHDVH DZDUHQHVV RI WKH )$3 DPRQJ IDPLOLHV ZLWK \RXQJ FKLO(
6XSSRUW SDUWLFLSDWLRQ E\ SURYLGLQJ QDYLJDWLRQ DVVLVWDQFH
(QVXUH PDWHULDOVY DQG VHUYLFHY DUH DOLJQHG ZLWK IDPLOLHVTY F

(QFRXUDJH RQJRLQJ HQJDJHPHQW E\ KHOSLQJ IDPLOLHV XQGHUVWDC(
UHFRPPHQGDWLRQV

$V SDUW RI D EURDGHU LQWHUDJHQF\ FROODERUDWLRQ ZLWK OLQQHV
XQGHUVFRUHV D VKDUHG FRPPLWPHQW WR DGGUHVVLQJ WKH VRFLDO
XOWLPDWHO\ DGYDQFLQJ HIIRUWV WR SURPRWH SRVLWLYH KHDOWK RX

7KH DFWLYLWLHY SODQQHG IRU ))< UHIOHFW OLQQHVRWDTYTV FRPPLW
VFUHHQLQJ DQG IROORZ XS VHUYLFHVY LPSURYLQJ FRRUGLQDWLRQ DF
UHVSRQVLYH WR WKHLU SUHIHUHQFHY QHHGV DQG FRPPXQLFDWLRQ

6XSSRUW ,PSOHPHQWDWLRQ RI WX®GIL QHOISDYH JORVRIHBWG SHIHUUDO

OLQQHVRWDITV +HOS OH &RQQHFW 2QOLQH 1DYLIJDWRU DQG 5HIHUUDO ¢
WR FRQQHFW H[SHFWDQW IDPLOLHV IDPLOLHV ZLWK \RXQJ FKLOGUHQ
IDPLOLHY WR VHUYLFHV LQ WKHLU ORFDO FRPPXQLWLHVY WKDW VXSSRI
DQG SURIHVVLRQDOV FDQ VHDUFK D GDWDEDVH RI RYHU DYDLODI
KRPH DGGUHVV XQGHU WRSLFV VXFK DV KHDOWK\ GHYHORSPHQW DQG

SURJUDPV SUHJQDQF\ VXSSRUW VHUYLFHV GLVDELOLW\ UHVRXUFHV

DYDLODEOH LV 6SDQLVK 6RPDOL DQG +PRQJ 6LQFH LWV ODXQFK WKF
DOO 01 FRXQWLHY DQG QHLJKERULQJ VWDWHY DSSUR[LPDWHO\ Y
DXWLVP KRXVLQJ WUDQVSRUWDWLRQ DQG GLDSHUV

+HOS OH &RQQHFW ZDV DGRSWHG LQWR 01 6WDWH 6WDWXWH GXL
UHFHLYHV DQQXDO IXQGLQJ RI WR RQJRLQJ PDLQWHQDQFH GDW
DFWLYLWLHV 7KH +HOS OH &RQQHFW SURJUDP PRYHG WR D QHZ VWDW|
)DPLOLHV + LQ -DQXDU\ ZLWK D YDULHW\ Rl SURJUDPV IURP WKH 'H
3XEOLF 6DIHW\ WKDW IRFXV RQ HDUO\ FKLOGKRRG DQG IDPLO\ VXSSRU
'"HSDUWPHQW RI +HDOWK DQG WKH +HOS OH &RQQHFW SURJUDP ZLOO F
LQIRUPDWLRQ RQ WKH +HOS OH &RQQHFW SODWIRUP LV PDLQWDLQHG [
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&RQQHFWHG

$GGUHVV 9LROHQW ODWHUQDO 'HDWKV WKURXJK 6XUYHLOODQFH D
OLQQHVRWD SDUWQHULQJ ZLWK 0'+fV ,QMXU\ DQG 9LROHQFH 3UHYHQW
IXQGHG E\ WKH 2I1ILFH RQ :RPHQYV +HDOWK 2:+ 7KLV ILYH \HDU JUDQ'
DPRQJ SUHJQDQW DQG SRVWSDUWXP ZRPHQ GXH WR YLROHQFH ZLWK \
GRPHVWLF YLROHQFH 7KLV SURMHFW DLPV WR HQKDQFH VXUYHLOOTL
HYLGHQFH EDVHG &RQILGHQWLDOLW\ 8QLYHUVDO (GXFDWLRQ DQG (P¢
WHDP ZRUNHG FORVHO\ ZLWK WKH 005& 0134& DQG ORFDO YLROHQFH
JRDOV

7KH SURMHFW WHDP ZLOO FRQWLQXH ZRUNLQJ FORVHO\ ZLWK WKH 005
DFKLHYLQJ WKHVH JRDOV DQG ZLOO HQJDJH LQ WKH IROORZLQJ DFWL

&RQWLQXH 9LROHQW 'HDWK 5HYLHZV XVLQJ DQ XSGDWHG UHYLHZ SU
,PSOHPHQW DQ LQWHUQDO PDWHUQDO YLROHQW GHDWK GDWDEDVH [
&RQWLQXH SDUWQHUVKLS ZLWK WKH 0134& DQG LQWHUYHQWLRQ SDL
PDWHUQDO YLROHQFH LQ 01

YREXV UHSRUWLQJ IRU YLROHQW PDWHUQDO GHDWKV WR EH VKDUHG
'HYHORS D GLVVHPLQDWLRQ DQG LQIRUPDWLRQ VKDULQJ SODQ IRU C
5HLPEXUVH 005& PHPEHUV IRU SDUWLFLSDWLRQ LQ WKLV WKH VPDOC
JRUP PHDQLQJIXO FRQQHFWLRQV ZLWK PHGLFDO H[DPLQHUV LQFOXG
PHGLFDO H[DPLQHUVY RIILFHV

'HYHORS DQ LPSOHPHQWDWLRQ WUDFNHU RI UHFRPPHQGDWLRQV UH(
WKH 09'5 ZRUNJURXS PHPEHUYV

$GYRFDWH IRU 3ROLFLHVY WKDW 3URPRWH DQG 6XSSRUW WKH :HOO|
OLQQHVRWD ZLOO FRQYHQH SDUWQHUV WR DGYRFDWH IRU SROLFLHV V
LQFOXGLQJ WKH IROORZLQJ DFWLYLWLHY GXULQJ ))< X X

,GHQWLI\ DQG SDUWLFLSDWH LQ VWDWHZLGH ZRUNLQJ JURXSV FRXC
SDUHQWY DQG FDUHJLYHUV xx
%XLOG D EHWWHU XQGHUVWDQGLQJ RI WKH ODQGVFDSH DURXQG LV\
DQRG WKHUHIRUH IDPLOLHV LQFOXGLQJ VWXGHQW ORDQ IRUJLYHQH
&UHDWH DQG GLVWULEXWH LQIRJUDSKLFVY UHSRUWY RQ DGYRFDF\ WI
DGYRFDWLQJ IRU FKDQJH x
$GGLWLRQDOO\ GXULQJ WKH OHJLVODWLYH VHVVLRQ D ELOO SL
IRU WKH VWDWH ZDV SDVVHG 7KH SURJUDP SURYLGHV 01 ZRUNHUV >
IRUD QHZERUQ RU VLFN IDPLO\ PHPEHU DV ZHOO DV XS WR ZHHNV
3)0/ ZLOO FRLQFLGH ZLWK WKH QHZ HDUQHG VLFN DQG VDIH WLPH Sl
OHJLVODWLYH VHVVLRQ DOORZLQJ HPSOR\HHV WR HDUQ RQH KRXU F
PD[LPXP RI KRXUV D \HDU 7KH 3)0/ $FW ZLOO JR LQWR HIIHFW -DQXI
SURYLGH VXSSRUW WRZDUG LPSOHPHQWDWLRQ SODQQLQJ DQG FRPP
%XLOG 3DUWQHUVKLS DQG &DSDFLW\ WKURXJK 0'+V 'LVDELOLW\ +|
7KH GHSDUWPHQWDO 'LVDELOLW\ +HDOWK (TXLW\ &ROODERUDWLYH '+
FROQWLQXHV WR EH D FRPPLWPHQW WR WKH ZRUN RI WKH JURXS DQG P
WR FUHDWH DQ LOQOWHUQDO VWUDWHIJLF SODQ WKDW HVWDEOLVKHV D
HITRUWYV 7KLV SURFHVYV ZLOO DOLJQ SHUVSHFWLYHYV DFURVYV GLYLVLR
0'+fV GLVWLQFW SXEOLF KHDOWK UROH LQ DGYDQR)®J KHDIONMKO RSO
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RSHUDWLRQDOL]H WKLY VWUDWHJLF SODQ

&ROODERUDWH WR ,PSOHPHQW WKH &RPPXQLW\ 6ROXWLRQV IRU +H
7KH &6) JUDQW SURJUDP ZLOO FRQWLQXH WKURXJK 6)< Q)< Ju
DQG UHFHLYH RQJRLQJ WHFKQLFDO DVVLVWDQFH IURP &6) JUDQW VWELC
HYDOXDWLRQ VXSSRUW WR DVVHVV WKH LPSDFW RI WKH JUDQW HIIRU)
FROODERUDWH &)+ VWDII ZLOO DLP WR SURYLGH WHFKQLFDO DVVLVW
DQG JUDQWHHY ZLOO VKDUH OHDUQLQJV IURP LPSOHPHQWLQJ WKHLU ¢

(VWDEOLVK D )HWDO DQG ,QIDQW ORUWDOLW\ 5HYLHZ ),05
,Q WKH LQIDQW PRUWDOLW\ VWDWXWH WKDW UHTXLUHG WKH &RPPI
HOLPLQDWHG LWKRXW WKH OHJLVODWLRQ LQ SODFH 0'+ ODFENV VWD)
FRPPLWWHH :LWKRXW D ),05 LW ZLOO EH GLIILFXOW WR DFFHVV UHOF
UHFRUGV ELUWK DQG GHDWK UHFRUGY DQG FRURQHUYV UHSRUWYV WR

FROQWULEXWHG WR LQIDQW GHDWKYV 6LQFH VWDII KDYH SXW IRUZD
VXFFHVV [Q WKH SURSRVDO DGYDQFHG DV SDUW RI WKH *RYHUQR
RI FRQFHUQV DERXW GDWD SULYDF\ 'XULQJ WKH OHJLVODWLYH VH

),05 DQG LW ZDV LQFOXGHG LQ WKH *RYHUQRUfV UHYLVHG EXGJHW SU
SURSRVDO ZDV QRW VXFFHVVIXO EXW 0'+ ZLOO FRQWLQXH WR ORRN IF
DQG SURYLGH VXSSRUW WR FLWLHVY FRXQWLHV WULEHV RU RWKHU N
IXUWKHU UHGXFH LQIDQW PRUWDOLW\ DQG LPSURYH ELUWK RXWFRPHYV

(+', YLGHR SURMHFW
7KH (DUO\ +HDULQJ 'HWHFWLRQ DQG ,QWHUYHQWLRQ (+', SURJUDP ZL(
)) < WR GHYHORS DQG SURPRWH UHVRXUFHV DYDLODEOH IRU IDPLOL

$ YLGHR GHVFULELQJ HDUO\ LQWHUYHQWLRQ DQG LWV LPSRUWDQFH
DYDLODEOH DQG WKH 0'+ (+', SURJUDP ZLOO FRQWLQXH SURPRWLQJ
7KH (+', SURJUDP FRQWLQXHV WR ZRUN RQ GHYHORSLQJ DGGLWLRQD
H[SORUH (+', WRSLFV LQ DQ HDV\ WR XQGHUVWDQG PDQQHU :RUN LV

JRDOV VFUHHQLQJ E\ PRQWK GLDJQRVLV E\ PRQWKV DQG HDL

,GHQWLI\ %DUULHUV WR )DPLO\ 1DYLJDWLRQ WKURXJK WKH 1%6 3U|
,Q -X0\ 0'+ ZDV DZDUGHG WKH 6WDWH 1HZERUQ 6FUHHQLQJ 6\VWHTF
+56$ $V SDUW RI WKLV JUDQW 0'+ ZLOO FRQWLQXH FRQGXFWLQJ FRPP
GLDJQRVHG ZLWK FRQJHQLWDO F\WRPHJDORYLUXV &09 WKURXJK QHZ
ZLWK WKH 1%6 VIVWHP ,Q ))< 0'+ HQJDJHG ZLWK SURYLGHUV DQG Il
IDFLOLWDWRUYV DQG FKDOOHQJHV WR IDPLO\ QDYLJDWLRQ RI WKH 1%6
RIl WKHVH ILQGLQJV DQG EH XVHG WR GHYHORS D JHQHUDOL]HG HQJD
XVH ZKHQ LPSOHPHQWLQJ DQ\ 1%6 FRQGLWLRQ

,GHQWLI\ 2SSRUWXQLWLHVY WR '"HYHORS DQG ,PSOHPHQW )RUPDO 0L

7TUDXPD DQG 5HVLOLHQFH
URIHVVLRQDO DQWL VWLJPD FDPSDLJQV KDYH EHHQ HIIHFWLYH DW Ul
VWDUW FRQYHUVDWLRQV DERXW PHQWDO KHDOWK WR HQFRXUDJH KHO
PDUNHWLQJ DQG FRPPXQLFDWLRQV SODQ 0'+ VWDII ZLOO FRQWLQXH W
PHVVDJHV LQ ))< E\

3URPRWLQJ WKH WUDXPD LQIRUPHG WRRONLW WR FRPPXQLFDWH DEI

SDUHQWY MDLOV HDUO\ FKLOGKRRG SURYLGHUV HWF

URPRWLQJ WKH LPSOHPHQWDWLRQ RI D FDPSDLJQ DQG WUDLQLQJ D
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IRU FKLOGUHQ DQG DGROHVFHQWY LQFOXGLQJ SURPRWLQJ UHVRXU
6XSSRUW FRPPXQLFDWLRQV DERXW WKH EHQHILWV RI QDWXUH IRU Pl
'"HSDUWPHQW RI 1DWXUDO 5HVRXUFHV LQ VXSSRUW Rl WKH &KLOGUH
,GHQWLI\ RSSRUWXQLWLHY WR SURPRWH &KLOG DQG 7HHQ &KHFN XS°
3HULRGLF 6FUHHQLQJ 'LDJQRVWLF DQG 7UHDWPHQW VHUYLFH DV Z
QDWXUDO VXSSRUWV LQ FOLQLFDO VHWWLQJV

3DUWQHU ZLWK & 7& WR SURPRWH FRXQW\ OHYHO RXWUHDFK WR MXY
HGXFDWH RQ WKH LPSRUWDQFH Rl SUHYHQWLYH FDUH VFUHHQLQUJV |
DQG SURPRWH WKH LPSRUWDQFH RI SURPSW UHLQVWDWHPHQW RI OF
IURP VHFXUH VHWWLQJV

3DUWQHU ZLWK & 7& WR LQFRUSRUDWH LQIRUPDWLRQ RQ WKH $F
UHFRPPHQGDWLRQ WR LQFOXGH VXLFLGH ULVN DVVHVVPHQW TXHVW
RXU %HVW 3UDFWLFHV WUDLQLQJ

&RQWLQXH HQJDJHPHQW LQ WKH OLQQHVRWD 6WDWH )DLU OHQWDO +

,GHQWLI\ 3XEOLF +HDOWK )REXVHG 5HFRPPHQGDWLRQV IRU WKH 6V
Q)< 0'+ VWDIlI ZLOO FRQWLQXH SDUWLFLSDWLQJ RQ WKH 6WDWH 0
B3UHYHQWLRQ :RUNJURXS DQG 6FKRRO OHQWDO +HDOWK ZRUNJURXS 7
VXEPLW D UHSRUW WR WKH *RYHUQRU GXULQJ RGG \HDUV x 7KH ZRUNJ
SUHYLRXV UHFRPPHQGDWLRQV LQFOXGHG H[SDQGLQJ ZUDSDURXQG W
SHHU VXSSRUW RSSRUWXQLWLHV JURZLQJ IDPLO\ VXSSRUWV LQ VFKR
\RXQJ SHRSOH DQG IDPLOLHV 0'+ ZLOO FRQWLQXH WR VXSSRUW D SXE
&RXQFLO RQ OHQWDO +HDOWK DQG LQFOXGH UHODWHG UHFRPPHQGDW
$GYLVRU\ &RXQFLO 5HSRUW

,PSOHPHQW OLQQHVRWDYfV (DUO\ +HDULQJ '"HWHFWLRQ DQG ,QWHUY
OLQQHVRWDYV (+', 3URJUDP RYHUVHHY DQG DGPLQLVWHUV VWDWH JULC
D VWDWHZLGH SDUHQW VXSSRUW SURJUDP IRU IDPLOLHV RI FKLOGUHC
WUDLQHG SDUHQWYV RI FKLOGUHQ ZKR DUH GHDI RU KDUG RI KHDULQJ
OLQQHVRWD 7KHUH LV DOVR D FRQJHQLWDO F\WRPHJDORYLUXV F&O09
FKLOG QHZO\ LGHQWLILHG DV GHDI RU KDUG RI KHDULQJ WKURXJK WK}
LQIRUPDWLRQ DQG UHIHUUDO HGXFDWLRQ DQG QHWZRUNLQJ RSSRUW

,PSOHPHQW OLQQHVRWD 3DUWQHUVKLS WR 3UHYHQW ,QIDQW ORUWIL
7KH +HDOWK\ %HJLQQLQJV +HDOWK\ )DPLOLHY SURJUDP ZDV FRGLILHC
033,0 LV D VWDWHZLGH PXOWLVHFWRUDO HIIRUW WKDW VHHNV WR OH®
WR FRPPXQLW\ EDVHG RUJDQL]DWLRQV WULEHV DQG ORFDO SXEOLF K
033,0 VHUYHV DV WKH LPSOHPHQWDWLRQ SODWIRUP IRU WKH VWDWHT{\
LQFOXGH FRPPXQLW\ HQJDJHPHQW H[FKDQJH RI EHVW SUDFWLFHV GD

7TKURXJK WKH LQIDQW KHDOWK JUDQWYV RIIHUHG E\ WKLV SURJUDP LQ )
VDIH VOHHS HGXFDWLRQ DQG VXSSRUW ZLWK DQ DLP WR UHGXFH LQII
WUDJHGLHYV DPRQJ LQIDQWYV WKURXJK XVH RI VSHFLILF FRPPXQLW\ EL
FRQVLVWHQW VDIH VOHHS PHVVDJLQJ VWDWHZLGH DQG FROODERUDW#
BSDUWQHUVKLS WR BUHYHQW ,QIDQW ORUWDOLW\ JUDQWHHV WR H[SDQC
UHVRXUFHV IRU SRSXODWLRQV DW ULVN RI H[SHULHQFLQJ DQ LQIDQW

,PSOHPHQW WKH &'& ,QIDQW ORUWDOLW\ BUHYHQWLRQ *UDQW * OLC

68, 6XGGHQ 'HDWK LQ WKH <RXQJ 6'< 5HJLVWU\ DQG B3UHYHQWLF
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,Q 6HSWHPEHU 0'+ ZDV DZDUGHG D ILYH \HDU PXOWL FRPSRQHQW .
GDWD FRPSOHWHQHVYVY DQG WLPHOLQHVYV 7KH JUDQW DOVR VHHNV WEF
UHODWHG WUDJHGLHV $V D SDUW RI WKLV JUDQW 0'+ KDV SURSRVHC
XQGHU ZKLFK DQ ,QWHUQDO 6DIH 60HHS 30DQQLQJ 7THDP DQG D &RPPXt(
7KH &RPPXQLW\ 6DIH 60HHS /HDGHUVKLS 7HDP ZLOO LQFOXGH PHPEF
DQG LQLWLDWLYHYV ZRUNLQJ WR LPSURYH RXWFRPHV 7KH &RPPXQLW\
JUDQW ZLWK D IRFXV RQ EXLOGLQJ FDSDFLW\ ZLWKLQ FRPPXQLWLHV W

SDUWLFLSD@LH NQHN&KHOO 'DWD &ROOHFWLRQ 3URJUDP

0'+ VWDII ZLOO FRQWLQXH WR SDUWLFLSDWH LQ WKH 6LFNOH &
WKURXJK WKH &HQWHUV IRU 'LVHDVH &RQWURO DQG 3UHYHQWLRQ &'&
LQIUDVWUXFWXUH IRU D VXUYHLOODQFH V\VWHP WKDW FROOHFWYV GD)
FHOO GLVHDVH 6&' JDLQ D EHWWHU XQGHUVWDQGLQJ RI WKH KHDOW
UHJDUGOHVV RI DJH LQVXUDQFH GLVHDVH VHYHULW\ RU ORFDWLRQ
SROLF\ DQG KHDOWKFDUH VWDQGDUGV WKDW LPSUR 9HQIMHY RWDHA® OV
ZRUN WR GHYHORS GDWD VKDULQJ DJUHHPHQWY ZLWK FOLQLFDO SDU\
'"HSDUWPHQW RI +XPDQ 6HUYLFHV '+6

SDUWLFLSDWLQJ RQ 1HZERUQ 6FUHHQLQJ &RPPLWWHHYV

1HZERUQ +HDULQJ 6FUHHQLQJ $GYLVRU\ &RPPLWWHH

7KH 1HZERUQ +HDULQJ 6FUHHQLQJ $GYLVRU\ &RPPLWWHH DOVR NQRZ(
(+', $GYLVRU\ &RPPLWWHH SURYLGHV IJXLGDQFH LQ GHYHORSLQJ SU
DQG GLDJQRVWLF DXGLRORJLFDO DVVHVVPHQW DV ZHOO DV HDUO\ LQ'
KHDULQJ OHPEHUV LQFOXGH SDUHQWYVY RI FKLOGUHQ ZKR DUH GHDI DC
DITHFWLQJ SHRSOH ZKR DUH GHDI DQG KDUG RI KHDULQJ KHDOWK FDU
PHGLFDO DQG HGXFDWLRQ H[SHUWYV

1HZERUQ 6FUHHQLQJ $GYLVRU\ &RPPLWWHH

7KH 1HZERUQ 6FUHHQLQJ $GYLVRU\ &RPPLWWHH DOVR FDOOHG WKH $
'LVRUGHUV ZDV HVWDEOLVKHG LQ 7KLV FRPPLWWHH SURYLGHV D
WUHDWPHQWYV IRU KHULWDEOH DQG FRQJHQLWDO FRQGLWLRQV IRXQG
WR DGG QHZ GLVRUGHUV WR WKH QHZERUQ VFUHHQLQJ SDQHO

&)+ VWDIlI ZLOO FRQWLQXH SURYLGLQJ VXSSRUW WR DQG VHUYLQJ RQ
BULRULWL]H WKH  OWHUFRQQHFWLRQ EHWZHHQ +HDOWK +RPHOHYV
6\VWHPV &KDQJH

+RPHOHVVQHVV DQG KHDOWK DUH LQWHUFRQQHFWHG DQG 0'+ UHFRJG
VLIJQLILFDQWO\ LPSDFW FRPPXQLW\ DQG 0&+ SRSXODWLRQ KHDOWK $C
WKURXJK OLQQHVRWDYJV +HOS OH &RQQHFW 5HVRXUFH +XE :KLOH QRW
VSHFLILF VHQLRU OHYHO SRVLWLRQ 7KH 6HQLRU $GYLVRU RQ +HDOW|
DQG WR WKH EHVW NQRZOHGJH RI 0'+ DQG WKH &'& WKH 6HQLRU $GYL
ILUVW SRVLWLRQ RI LWV NLQG DW D VWDWH KHDOWK GHSDUWPHQW 7}
RQ SXEOLF KHDOWK DQG KRPHOHVVQHVV LQFOXGLQJ DV D OHDG LQ W|
VWDII ZLOO FRQWLQXH ZRUN FORVHO\ ZLWK WKLV VWDII PHPEHU ZLWK
KRXVLQJ DQG 0&+ SRSXODWLRQ KHDOWK

,Q )< 7LWOH 9 VWDII ZLOO ZRUN ZLWK WKH 0'+ 6HQLRU $GYLVRU RQ
RSSRUWXQLWLHV WR GHYHORS LQIRUPDWLRQ DQG UHVRXUFHV IRU 7LV
DZDUHQHVV DQG XQGHUVWDQGLQJ RI WKH LOQWHUFRQQHFWLRQV EHWZI
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7KLV LQFOXGHV GHYHORSLQJ IDFWV VKHHWY DQG ZHELQDUV RQ DGGU
XVLQJ 7LWOH 9 UHVRXUFHYV

BURPRWH 3DUWQHUV WR (QJDJH )DPLOLHY DQG &RPPXQLWLHV LQ 3

OLQQHVRWDYV )DPLO\ +RPH 9LVLWLQJ SURJUDP UHTXLUHYVY DOO JUDQW
DVVXUHV WKH\ UHJXODUO\ UHFHLYH FRPPXQLW\ LQSXW DQG SDUWLFLSI
LQIRUP DQG LPSURYH WKHLU LQGLYLGXDO SURJUDPYVY DV ZHOO DV WKI
7KHVH UHTXLUHPHQWY ZLOO FRQWLQXH LQ ))<

6WUHQJIJWKHQ &URVYV 6HFWRU 3DUWQHUVKLSVY WR $GGUHVV 0&+ SUL
,Q )< 0'+ VWDII ZLOO HQJDJH LQ WKH IROORZLQJ DFWLYLWLHV DLP
DGGUHVYV 0&+ SULRULWLHYV

'RUN ZLWK NH\ SDUWQHUV LQFOXGLQJ WKH 0'+ 6+,3 01 3XEOLF +HDO)\
IRFDO 3XEOLF +HDOWK $VVRFLDWLRQ DQG RWKHUV WR DVVHVV WKl
LQLWLDWLYHV DV ZHOO DV VWDNHKROGHUV UHODWHG UHVHDUFK |
8WLOL]JH WKH 01 OHQWDO :HOO %HLQJ DQG 5HVLOLHQFH /HDUQLQJ &F
LQYLWLQJ SUHVHQWHUVY WR SURYLGH UHOHYDQW SROLF\ H[DPSOHV V
FRPPXQLW\ DQG SDUWQHUYV

3URPRWH DQG FRQWULEXWH WR WKH GHYHORSPHQW RI WRROV WKDW
ZH ZLOO FRQWLQXH WR SDUWQHU ZLWK WKH 8QLYHUVLW\ RI 01 ([WHQ
(FRORJLFDO ORGHO ZKLFK ZDV GHYHORSHG WKURXJK WKLV SDUWQHL
&RQWULEXWH WR WKH 7UXVW IRU 3XEOLF /DQG DQG &KLOG DQG 1DW)
SDUWQHUVKLS ZLWK WKH 01 6+,3 'HSDUWPHQW RI 1DWXUDO 5HVRXUF
VWUDWHJILHV WKDW VXSSRUW ORFDO SROLF\ DFWLRQ

BWUHQJIJWKHQ DQG H[SDQG WKH OLQQHVRWD 3HULQDWDO 4XDOLW\ ¢
OLQQHVRWD EHFDPH DQ $,0 VWDWH LQ 6SULQJ RI DQG WKH 0134& F
VWDWHZLGH TXDOLW\ LPSURYHPHQW HIIRUWY IRU PDWHUQDO KHDOWK
FRRUGLQDWLQJ $,0 LPSOHPHQWDWLRQ DQG LV XQGHUJRLQJ H[SORUDW
LQFUHDVH HIILFLHQF\ DQG UHGXFH EXUGHQ ZLWK KRVSLWDO SDUWQHL
VXSSRUW WR WKH 0134& WR OHDG WKH HVWDEOLVKPHQW RI DQ $,0 GD\
UHSRUWLQJ HQJDJHPHQW RI KRVSLWDOV SURYLGHUV DQG H[SDQG $,(
HVSHFLDOO\ HDJHU WR HQJDJH ZLWK WKH $,0 FRPPXQLW\ WR OHDUQ E
)) < DUH WR

,GHQWLI\ DQG LPSOHPHQW $,0 EXQGOHV DQG VXSSRUW GDWD FROOHF
3URYLGH $,0 WHFKQLFDO DVVLVWDQFH WUDLQLQJ DQG VKDULQJ 4,
,GHQWLI\ WKH QH[W $,0 EXQGOH LQFRUSRUDWLQJ WKH ,QQRYDWLRQV
SURMHFW ZRUN LQFOXGLQJ WKH 0&+ 7DVN JRUFH 3HULQDWDO 6XE &I
FRPPXQLW\ UHFRPPHQGDWLRQV

‘RUN WR DGGUHVV DV D SULPDU\ LPSURYHPHQW DFWLYLW\ FULWLFI
VHDPOHVVO\ DGGUHVV PDWHUQDO RSLRLG PLVXVH DORQJVLGH SUHJ

7KH VWDWH 34& JUDQW SURJUDP ZLOO FRQWLQXH WR

LPSOHPHQW FRQWLQXRXV TXDOLW\ LPSURYHPHQW WRROV DQG VWUL
$GYDQFH HYLGHQFH EDVHG DQG HYLGHQFH LQIRUPHG FOLQLFV DQG
WKURXJK TXDOLW\ FDUH UHYLHZ FKDUW DXGLWV DQG FRQWLQXRXV
5HYLHZ FXUUHQW GDWD WUHQGV DQG UHVHDUFK RQ EHVW SUDFWLF
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LOQLWLDWLYHV

6XSSRUW TXDOLW\ LPSURYHPHQW LQLWLDWLYHV WR DGGUHVV VXEVYV
QHRQDWDO DEVWLQHQFH VIQGURPH RU RWKHU HIITHFWV RI VXEVWDQF
BURYLGH D IRUXP WR GLVFXVV VWDWH VSHFLILF VIVWHP DQG SROLF\
LPSURYH SRSXODWLRQ OHYHO SHULQDWDO RXWFRPHV

5HDFK SURYLGHUV DQG LQVWLWXWLRQV LQ D PXOWLGLVFLSOLQDU\
RUJDQL]DWLRQV WR UHLQIRUFH D FRQWLQXXP RI FDUH PRGHO DQG
6XSSRUW KHDOWK FDUH IDFLOLWLHYV LQ PRQLWRULQJ LQWHUYHQWLER
FKDQJHV WR SURYLGH LPSURYHG FDUH LQ SHULQDWDO KHDOWK

6XSSRUW 5XUDO 3HULQDWD @ L+QIQOWVRWY KBHRIX.JKDWRB 4XDOLW\ &RO(
OLQQHVRWD KDV DQ DFWLYH ODQGVFDSH SULRULWL]LQJ LPSURYHG SH
UXUDO UHVLGHQWY DQG WKRVH ZLWK OLPLWHG QR DFFHVV WR WUDQV:!
$FW SDVVHG WKH 01 OHJLVODWLRQ WR HQVXUH WKH KHDOWK DQG ZHO
PLOOLRQ GROODU LQYHVWPHQW LQ RYHU \HDUV LQFOXGHV DGYDQFLC
FRPPXQLW\ DQG SDUWQHU VWUDWHJILHV 2QH NH\ LQYHVWPHQW LQ SDI
LQ VXSSRUWLQJ SURJUDPV DQG RU RUJDQL]DWLRQV VXFK DV D VWDWF
LGHQWLILHG WKH QHHG RI D QRQSURILW RUJDQL]DWLRQ WR VXSSRUW
01 3HULQDWDO 2UJDQL]DWLRQ 032 LV WKH QRQSURILW RUJDQL]DWLR(
FUHDWH RU VXVWDLQ D PXOWLGLVFLSOLQDU\ QHWZRUN RI UHSUHVHQV
DFDGHPLF LQVWLWXWLRQV ORFDO DQG VWDWH DJHQFLHV DQG FRPPX
DQG LQIDQW RXWFRPHV WKURXJK HYLGHQFH EDVHG SRSXODWLRQ OHY
VWDUWHG HDUO\ IDOO ZLWK D SURJUDP WLPHOLQH WKURXJK -XQH
1DYLJDWLRQ IRU 3HULQDWDO OHQWDO +HDOWK 6XEVWDQFH 8VH &DUI

7KLV LQLWLDWLYH EXLOGV RQ WKH VXFFHVV DQG LQVLJKWYV IURP

LQWHJUDWHY WZR SDWLHQW VDIHW\ EXQGOHV GHVLJQHG IRU PDWHUQI
6XEVWDQFH 8VH 'LVRUGHU DQG 3HULQDWDO OHQWDO +HDOWK &RQGLW
PDLQWHQDQFH SKDVH WKH IRFXV IRU WKH FRPLQJ \HDU ZLOO VKLIW IL
OHDUQLQJ DQG HPEHGGLQJ SUDFWLFHV LQWR URXWLQH FDUH $Q HQC
LQFOXGLQJ DVSHFWV IURP WKH $,0 EXQGOH RQ REVWHWULFDO KHPRUL

6XSSRUW WKHU 7UDQVIRUPLQJ ODWHUQDO +HDOWK ORGHO 70D+ ,P
,Q -DQXDU\ OLQQHVRWD ZDV VHOHFWHG WKURXJK DQ DSSOLFDWLR
70D+ ORGHO WKURXJK WKURXJK WKH &HQWHUV IRU OHGLFDWH OH
SURJUDP DQG OLQQHVRWD '"HSDUWPHQW RI +HDOWK DUH SDUWQHULQJ
PDWHUQDO KHDOWK FDUH 6WDWHYV ZLOO EH UHTXLUHG WR DGGUHVV V

$FFHVV ,QIUDVWUXFWXUH DQG :RUNIRUFH
4XDOLW\ ,PSURYHPHQW DQG 6DIHW\
:KROH 3HUVRQ &DUH "HOLYHU\

OLQQHVRWDY V ODWHUQDO &DUH $FFHVV &RRUGLQDWRU DQG ODWHUQEL
'HSDUWPHQW RI +HDOWK UHSUHVHQWDWLYHV VHUYLQJ RQ WKH 70D+ W
LV PRYHG IXUWKHU LQWR WKH SUH LPSOHPHQWDWLRQ SHULRG DQG W

6WUHQIJWKHQ 6WDWH &DSDFLW\ WR ,PSURYH ODWHUQDO +HDOWK 2}
,Q )< 0'+ ZzDV DZDUGHG D QHZ +56% JUDQW IURP WKH 6WDWH ODWHU
7KH SXUSRVH Rl WKH DZDUG LV WR VXSSRUW VWDWH FDSDFLW\ WR LPES
ZRUNIRUFH HQKDQFHG GDWD TXDOLW\ DQG FDSDFLW\ DQG LQQRYDWL
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DQG VHYHUH PDWHUQDO PRUELGLW\ 0'+ FUHDWHG WKH 3,QQRYDWLRQV
SURJUDP 7KH SXUSRVH RI WKH , 020 SURJUDP LV IRFXVHG RQ DOLJQPH
LQQRYDWLYH GDWD GULYHQ FRPPXQLW\ LQIRUPHG DQG VXSSRUWHG ¢
RXWFRPHV IRU OLQQHVRWD FRPPXQLWLHV

, 020 DFWLYLWLHYV LQFOXGH LQQRYDWLYH SURJUDPLQJ LQFUHDVHG G
LPSURYHPHQW FDUH LQLWLDWLYHV DQG VXSSRUW IRU EXLOGLQJ D VN
PRUELGLW\ DQG PRUWDOLW\ DQG JRDOV LQFOXGH

EXLOG D VKDUHG SHULQDWDO KHDOWK YLVLRQ
VWUHQJIJWKHQ GDWD LQIUDVWUXFWXUH
LPSURYH WKH FROOHFWLRQ UHSRUWLQJ DQG DQDO\VLV RI $,0 GDWTL

$v D SDUW RI WKH , 020 SURMHFW 0'+ HVYWDEOLVKHG D 3HULQDWDO 6 X
+HDOWK $GYLVRU\ 7DVN )RUFH ZKLFK VXSSRUWY GHYHORSPHQW RI OLQ
020 SBURMHFW 30DQQHU ZLOO OHDG SURMHFW PDQDJHPHQW DQG LPSOF
HQG RI WKH JUDQW SHULRG LQFOXGLQJ FROODERUDWLRQ ZLWK 7LWOI

128&$1 7,7/1( 9
6XSSRUWHG

&ROODERUDWH ZLWK &RPPXQLW\ 3IDUWQHUV DQG )DPLOLHV WR 'HY
/IRFDO 3XEOLF +HDOWK DJHQFLHYV LQ OLQQHVRWD UHFRJQL]H WKH LPSIH
ZLWK FRPPXQLW\ SDUWQHUV DQG IDPLOLHVY WR GHYHORS DQG GHOLYH
UHVSRQVLYH WR LQGLYLGXDO DQG IDPLO\ QHHGV ([DPSOH RI KRZ ORF
WKLV LQ ))< LQFOXGH

7TUDQVODWLRQ RI SURJUDP DQG UHFUXLWPHQW PDWHULDOV WKURXJ}

DXGLHQFHVY DQG SURIHVVLRQDOV WKDW FDQ VSHDN WR WKHLU XVH

&ROODERUDWLQJ ZLWK FRPPXQLW\ SDUWQHUVY WR GHOLYHU SURJUDF

SURJUDPV RU VHUYLFHV EHFDXVH RI WKH HVWDEOLVKHG WUXVW IUR

&UHDWLQJ VWURQJ SDUWQHUVKLSYVY ZLWK RWKHU ORFDO SXEOLF KHEC

DQG IDPLO\ UHVSRQVLYH VHUYLFHV

+LULQJ D &RPPXQLW\ +HDOWK 6WUDWHJILVW ZLWKLQ ORFDO SXEOLF ¥

ZLWK FRPPXQLWLHYV

'LUHFWO\ HQJDJLQJ FRPPXQLW\ DQG IDPLO\ PHPEHUV LQ GHYHORSPH

VHUYLFHVY WKURXJK |IRU H[DPSOH FRPPXQLW\ DFWLRQ ERDUGYV DQG F
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[T X&X W 0] /v% UuS
3XEOLF ,QSXW

7R DGYDQFH PDWHUQDO DQG FKLOG KHDOWK 0&+ RXWFRPHV DQG DV’
IXOO KHDOWK SRWHQWLDO ZH PXVW LQFOXGH WKRVH SHRSOH ZKR DI
WKHLU VWRULHY DQG H[SHULHQFH DUH FULWLFDO WR DGYELC

7KH &KLOG DQG )DPLO\ +HDOWK &)+ 'LYLVLRQ LQFOXGHV FRPPXQLW\
RQ JURXSV WKDW ZH FRQYHQH VXFK DV WKH ODWHUQDO DQG &KLOG +}
DQG ,QWHUYHQWLRQ DQG 1HZERUQ 6FUHHQLQJ $GYLVRU\ &RPPLWWHH\
FRPPXQLW\ DQG IDPLO\ HQJDJHPHQW LV VRXJKW DW YDU\LQJ OHYHOV [
LPSOHPHQWHG RQ EHKDOI Rl RU LQ SDUWQHUVKLS ZLWK WKH &)+ 'LYL\

3DUWLFLSDWLQJ RQ DQG &RQYHQLQJ :RUNJURXSV

&)+ 'LYLVLRQ VWDII SDUWLFLSDWH RQ D YDULHW\ RI FRPPLWWHHV ZR
UHSUHVHQWDWLYHV RI 0'+ ,Q WKHLU SDUWLFLSDWLRQ RQ WKHVH JUR
WKH VWDWH 7KH\ DOVR REWDLQ IHHGEDFN RQ FRPPXQLW\ OHYHO QHH
LPSURYHPHQW LQ WKH VWDWHTV ZRUN 7KLV IHHGEDFN LV GRFXPHQWF
DQG SURJUDPPLQJ

,Q DGGLWLRQ WR SDUWLFLSDWLQJ RQ JURXSV 0'+ FRQYHQHV VHYHUD
LVVXHV 7KHVH JURXSV LQFOXGH ERWK SURIHVVLRQDO DQG FRPPXQLW
SXEOLF KHDOWK DQG KHDOWK FDUH SURIHVVLRQDOV UHSUHVHQWDWL
DQG RWKHUV 7KHVH JURXSV DUH RIWHQ WKH ILUVW DXGLHQFH VRXJKW
SODQV DQG SURJUDPPLQJ )RU LQVWDQFH WKH &6+&1 )DPLO\ 6XSSRUW
LQSXW RQ )DPLO\ 6XSSRUW LQLWLDWLD)RMVPRIHKLQ IWHKH DG kR D 6HFHNV IR
DQG &6+&1 30DQ

ODWHUQDO DQG &KLOG +HDOWK $GYLVRU\ &RPPLWWHH

7KH ODWHUQDO DQG &KLOG +HDOWK $GYLVRU\ &RPPLWWHH * IRUPHUO\
D VWDWXWRULO\ UHTXLUHG JURXS RI H{IWHUQDO H[SHUWYV DQG IDPLO\
WKH 7LWOH 9 QHHGV DVVHVVPHQW DQG SODQQLQJ SURFHVV 7KH FRPF
SODQ RQ DQ DQQXDO EDVLV DQG SURYLGHV IHHGEDFN RQ WKH VWUDW
GLUHFWO\ UHSRUWYV WR WKH &RPPLVVLRQHU Rl +HDOWK RQ LPSRUWD(
SRSXODWLRQV WKDW VKRXOG EH DGGUHVVHG E\ 0'+

OLQQHVRWD 6WRU\&ROOHFWLYH

OLQQHVRWD 01 6WRUV\RRAOURNAMMALIHOQF\ FRPPXQLW\ HQJDJHPHQW SURM

'HYHORSPHQW *UDQW DQG PDQDJHG E\ WKH OLQQHVRWD 'HSDUWPHQW
RI FRPPXQLW\ VWRULHV XVLQJ WKH 01 6WRU\&ROOHFWLYH WRRO GHY}
ZDV ODXQFKHG LQ 6XPPHU LQ SDUWQHUVKLS ZLWK FRPPXQLW\ JU
FRPPXQLWLHV XVLQJ WKH 01 6WRU\&ROOHFWLYH 7RRO 3DWWHUQV RI
FRPPXQLWLHV WKURXJK VHQVHPDNLQJ VHVVLRQV )ROORZLQJ VHQVHF
DUH DQ RSSRUWXQLW\ WR FROOHFWLYHO\ LGHQWLI\ DFWLRQ VWHSV W|
H[SHULHQFHV VKDUHG WKURXJK 01 6WRU\&ROOHFWLYH 6WRULHV DUH
SUHVVLQJ QHHGV RI OLQQHVRWDYTV FRPPXQLWLHY DQG LVVXHV WKDW
KRZ OLQQHVRWD LPSURYHV SURJUDPV DQG VHUYLFHV IRU LQGLYLGXDC
FKLOGFDUH UHVRXUFHV DQG RWKHUV ZKLFK LPSDFW WKH KHDOWK DQ
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VWRULHYVY KDYH EHHQ VKDUHG WR GDWH WKURXJK WKH 01 6WRU\&ROO}
JLYH <HDU 1HHGV $VVHVVPHQW DQG $FWLRQ 30DQ 'HYHORSPHQW

OLQQHVRWDYV 7LWOH 9 WHDP SULRULWL]HG WKH HQJDJHPHQW RI WKR
GLVSDULWLHV WKURXJKRXW WKH SODQQLQJ DQG LPSOHPHQWDWLRQ S
30DQQLQJ 7KLV HQJDJHPHQW LQFOXGHYV SDUWLFLSDWLRQ RQ WKH
FRPPXQLW\ PHPEHUV LQFOXGLQJ IDPLOLHV 0&+ FRQVXPHUV SXEOLF |
UHSUHVHQWDWLYHV IURP KHDOWK SODQV DQG RWKHU VWDWH DJHQF\
LQSXW IURP 7LWOH 9 JUDQWHHY DQG SDUWQHUV RQ OLQQHVRWDYV
FRPPLWWHH PHPEHUV ZKR HOHFWHG WR ZHUH SURYLGHG D VWLSHQG
FRPPLWWHH

/IRFDO /THYHO 2SSRUWXQLWLHV IRU ,QSXW

/JRFDO SXEOLF KHDOWK /3+ DJHQFLHV REWDLQ SXEOLF LQSXW LQ GHW
WKHLU FRPPXQLWLHV (YHU\ ILYH \HDUV OLQQHVRWD FRPPXQLW\ KHDO
DQG SODQQLQJ SURFHVV WR GHWHUPLQH /3+ SULRULWLHYV DQG IRFXV
RUJDQL]DWLRQDO QHHGV 3XEOLF LQSXW LV VRXJKW IRU WKLV DVVHV\
DUH KHOG WR UHYLHZ DQG DSSURYH DQQXDO EXGJHWV DQG ZRUN SOD:
/3+ DJHQFLHV IRU REWDLQLQJ SXEOLF LQSXW LQFOXGH DGYLVRU\ ZRU!
LQIRUPDQW LQWHUYLHZV SDUWLFLSDWLRQ LQ DQG FRQYHQLQJ RI FRP

/3+ VWDIlI VKDUH WKHLU FRPPXQLW\ QHHGY DQG SODQV WKURXJK DQ D
DQG VXSSRUW VKLIWY LQ ORFDO QHHGY DQG SURJUDPPDWLF SULRULYV
ILYH \HDU QHHGV DVVHVVPHQW DQG VWUDWHJILF SODQQLQJ SURFHVV \
PRVW UHFHQW FRPPXQLW\ QHHGY DVVHVVPHQWY DQG SODQV IURP /3+
DV D SDUW RI WKH 7LWOH 9 1HHGV $VVHVVPHQW WR VXSSRUW GHY

$GGLWLRQDOO\ ZKLOH RQJRLQJ RSHQ FRPPXQLFDWLRQ FKDQQHOV Dl
7LWOH 9 WHDP DQG /3+ LQ WKH VWDWH 7LWOH 9 WHDP GHYHORSH
IRU RQH RQ RQH FRPPXQLFDWLRQ DQG IHHGEDFN RSSRUWXQLWLHV EH
FRPPXQLW\ KHDOWK ERDUGV DIFW & K VI VR QWBEWERR @QBRKUEHWZHHQ 0L

ZKHUH VWDWH 7LWOH 9 VWDII PHW HLWKHU YLUWXDOO\ RU LQ SHU"
DURXQG KRZ WKH VWDWH 7LWOH 9 WHDP FDQ VXSSRUW DW WKH ORFDO
DQG FKDOOHQJHV UHODWHG WR 7LWOH 9 LPSOHPHQWDWLRQ DW WKH &
SURYLGHG RSSRUWXQLWLHV IRU &+%V WR SURYLGH IHHGEDFN RQ WK}
HYROYLQJ ILQGLQJV

$V D SDUW RI RQJRLQJ FRQQHFWLRQV DQG FRPPXQLFDWLRQ ORRSV ZL)\
RQ RQH ZLWK WKH  &+%V DV RI -DQXDU\ DQQXDOO\ IRU VKRU)
DQ\ LPSRUWDQW XSGDWHV UHJDUGLQJ 7LWOH 9 $GGLWLRQDOO\ EDVH
WKH OLQQHVRWD 7LWOH 9 WHDP ZLOO EH GHYHORSLQJ D OLQQHVRWD
UHVRXUFHVY DQG SURYLGLQJ FRQQHFWLRQ RSSRUWXQLWLHYV DFURVV 7
2QH FRPSRQHQW RI WKLV 6KDUH3RLQW VLWH ZLOO SURYLGH DQ DGGL\
TXHVWLRQV UHODWHG WR WKH OLQQHVRWDYV 7LWOH 9 ZRUN
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Y('(5%/ $//12&%$7,21

5HIHUHQFHG LWHPV RQ WRKH#B/® CI6F D W@RQDSIFHHRQO\ WR WKH
$SSOLFDWLRQ <HDU

$ B3UHYHQWLYH DQG 3ULPDU\ &DUH IRU &KLOGUHQ
% &KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGV
& 7LWOH 9 $GPLQLVWUDWLYH &RVWYV

6XEWRWDO RI /LQHV $ &
7KLV VXEWRWDO GRHV QRW LQFOXGH 3UHJQDQW :RPHQ DQG $00 2WKHUYV

67%$7( 0&+ )81'6
,WHP F RI 6)

/2&$/ 0&+ )81'6
,WHP G RI 6)

27+(5 )81'6
,WHP H RI 6)

352*5%0 ,1&20(
,WHP | RI 6)

727%/ 67$7( 0$7&+
JLQHV WKURXJK

$ <RXU 6WDWH V )< ODLQWHQDQFH RI (IIRUW $PRXQW

Y('(5%/ 67$7( 7,7/(9 %/2&. *5$17 3$571(56+,3 68%727$/
7TRWDO OLQHV DQG

27+(5 )('(5%/ )81'6
30HDVH UHIHU WR WKH QH[W SDJH WR YLHZ WKH OLVW RI 2WKHU )YHG!

27+(5 )('(5%/ )81'66XEWRWDO RI DOO IXQGV XQGHU LWHP

67$7( 0&+ %8'*(7 (;3(1',785( *5$1' 727$/
3DUWQHUVKLS 6XEWRWDO 2WKHU )HGHUDO 0&+ )XQGV 6XEWRWDO
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) < $QQXDO S5HISRYUW $QQXDO 5H

%XGJIJHWHG ([SHQGHG

Y('(58/ $//2&%7,21

5HIHUHQFHG LWHPV RQ WEKH#B® GBFDWERQ )pHRFHUDO $ZDUG
DSSO\ RQO\ WR WKH $SSOLFDWLRQ <HDU

$ 3UHYHQWLYH DQG 3ULPDU\ &DUH IRU &KLOGUHQ
% &KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGV
& 7LWOH 9 $GPLQLVWUDWLYH &RVWYV

6XEWRWDO RI /LQHV $ &

7KLV VXEWRWDO GRHV QRW LQFOXGH 3UHJQDQW :RPHQ DQG $00
2WKHUV

67$7( 0&+ )81'6
,WHP F RI 6)

/2&%/ 0&+ )81'6
,WHP G RI 6)

27+(5 )81'6
,WHP H RI 6)

352*5%0 ,1&20(
,WHP I Rl 6)

727%/ 67$7( 0$7&+
/ILQHV WKURXJK

$ <RXU 6WDWH V )< ODLQWHQDQFH RI (IIRUW $PRXQW

YO (5$/ 67$7( 7,7/1( 9 %/2&. *5$17
3$571(56+,3 68%727$/

7TRWDO OLQHV DQG

27+(5 )('(5%/ )81'6
30HDVH UHIHU WR WKH QH[W SDJH WR YLHZ WKH OLVW RI 2WKHU )HG!

27+(5 )('(5%$/ )81'6 6XEWRWDO RI DOO IXQGV XQGHU
LWHP

67$7( 0&+ %8'*(7 (;3(1',785( *5$1' 727$/
3DUWQHUVKLS 6XEWRWDO 2WKHU )HGHUDO 0&+ )XQGV 6XEWRWDO
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)< $QQXDO 5H[SRY® $QQXDO 5H

27+(5 )('(5%/ )81'6 %XGJHWHG (ISHQGHG

'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 !
$GPLQLVWUDWLRQ IRU &KLOGUHQ )DPLOLHV $&) ! 6WDWH
B3HUVRQDO 5HVSRQVLELOLW\ (GXFDWLRQ 3URJUDP 35(3

'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 !
$GPLQLVWUDWLRQ IRU &KLOGUHQ )DPLOLHV $&) ! 6H[XDO 5LVN
$YRLGDQFH (GXFDWLRQ 65%(

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 !
&HQWHUV IRU 'LVHDVH &RQWURO DQG 3UHYHQWLRQ &'& !
3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\WWHP 35%$06

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 | +HDOWK
5HVRXUFHV DQG 6HUYLFHV $GPLQLVWUDWLRQ +56% ! 6WDWH
ODWHUQDO +HDOWK ,QQRYDWLRQ 3URJUDP

'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 !
&HQWHUV IRU 'LVHDVH &RQWURO DQG 3UHYHQWLRQ &'& ! %LUWK
'"HIHFWV 7UDFNLQJ 6\VWHPV

86 '"HSDUWPHQW RI (GXFDWLRQ ! 2IILFH Rl 6SHFLDO (GXFDWLRQ
3URJUDPV ! (DUO\ ,GHQWLILFDWLRQ DQG ,QWHUYHQWLRQ IRU ,QIDQWYV
DQG 7TRGGOHUV ZLWK 'LVDELOLWLHV 3DUW & RI ,'($

86 '"HSDUWPHQW RI (GXFDWLRQ ! 2IILFH RI 6SHFLDO (GXFDWLRQ
3URJUDPV | *UDQWY WR 6WDWHV IRU (GXFDWLRQ RI &KLOGUHQ ZLWK
'LVDELOLWLHV 3DUW % RI ,'($

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '"++6 !
$GPLQLVWUDWLRQ IRU &KLOGUHQ )DPLOLHV $&) ! 7THPSRUDU\
$VVLVWDQFH IRU 1HHG\ )DPLOLHV 7%$1)

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHVY DQG 6HUYLFHV $GPLQLVWUDWLRQ +56% ! SBHGLDWULF
OHQWDO +HDOWK &DUH $FFHVV 3URJUDP

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHVY DQG 6HUYLFHV $GPLQLVWUDWLRQ +56% ! (DUO\
&KLOGKRRG &RPSUHKHQVLYHX\V GIHPN + KDHEOW K

7TKURXJK ,QWHJUDWLRQ

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHVY DQG 6HUYLFHV $GPLQLVWUDWLRQ +56% ! (DUO\
+HDULQJ '"HWHFWLRQ DQG ,QWHUYHQWLRQ (+', 6WDWH 3URJUDPYV

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHV DQG 6HUYLFHV $GPLQLVWUDWLRQ +56%$ ! ODWHUQDO
,QIDQW DQG (DUO\ &KLOGKRRG +RPH 9LVLWLQJ 3URJUDP 0,(&+9
$PHULFDQ 5HVFXH 30DQ $53
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)< $QQXDO 5H[SRY® $QQXDO 5H

27+(5 )('(5%/ )81'6 %XGJHWHG (ISHQGHG

'"HSDUWPHQW Rl +HDOWK DQG +XPDQ 6HUYLFHV '++6 !
&HQWHUV IRU 'LVHDVH &RQWURO DQG 3UHYHQWLRQ &'& !
BUHYHQWLYH +HDOWK DQG +HDOWK 6HUYLFHV %ORFN *UDQW

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHV DQG 6HUYLFHY $GPLQLVWUDWLRQ +56$ ! ODWHUQDO
,QIDQW DQG (DUO\ &KLOGKRRG +RPH 9LVLWLQJ 3URJUDP 0,(&+9
JRUPXOD *UDQWYV

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHV DQG 6HUYLFHV $GPLQLVWUDWLRQ +56% ! 8QLYHUVDO
1HZERUQ +HDULQJ 6FUHHQLQJ DQG ,QWHUYHQWLRQ

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHVY DQG 6HUYLFHV $GPLQLVWUDWLRQ +56% ! 6WDWH
6\VWHPV '"HYHORSPHQW ,QLWLDWLYH 66",

86 '"HSDUWPHQW RI $JULFXOWXUH 86'$ ! )RRG DQG 1XWULWLRQ
6HUYLFHV ! &RPPRGLW\ 6XSSOHPHQWDO )RRG 3URJUDP &6)3

86 '"HSDUWPHQW RI $JULFXOWXUH 86'$ ! )RRG DQG 1XWULWLRQ
6HUYLFHV ! )RRG 'LVWULEXWLRQ 3URJUDP

86 '"HSDUWPHQW RI $JULFXOWXUH 86'$ ! )RRG DQG 1XWULWLRQ
6HUYLFHV ! 7KH /RYLQJ 6XSSRUW 3HHU &RXQVHOLQJ 3URJUDP
%UHDVWIHHGLQJ

86 HSDUWPHQW RI $JULFXOWXUH 86'$ ! )RRG DQG 1XWULWLRQ
6HUYLFHV ! :RPHQ ,QIDQWY DQG &KLOGUHQ :,&

86 '"HSDUWPHQW RI (GXFDWLRQ ! 2WKHU ! 3UHVFKRRO
'HYHORSPHQW *UDQW

'"HSDUWPHQW Rl +HDOWK DQG +XPDQ 6HUYLFHV '++6 !
&HQWHUV IRU OHGLFDUH OHGLFDLG 6HUYLFHV &06 ! &KLOG
DQG 7HHQ &KHFNXS

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHV DQG 6HUYLFHV $GPLQLVWUDWLRQ +56% ! $3+/
1HZ6WHSYV

'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 !
&HQWHUV IRU 'LVHDVH &RQWURO DQG 3UHYHQWLRQ &'& ! (/&
6HW1HW

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK

5HVRXUFHV DQG 6HUYLFHV $GPLQLVWUDWLRQ +56%$ ! 3HGLDWULF
OHQWDO +HDOWK ([SDQVLRQ
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)< $QQXDO 5H[SRY® $QQXDO 5H

27+(5 )('(5%/ )81'6 %XGJHWHG (ISHQGHG

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 !
&HQWHUV IRU 'LVHDVH &RQWURO DQG 3UHYHQWLRQ &'& !
&RQJHQLWDO +HDUW 'HIHFWV

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '"++6 !
&HQWHUV IRU 'LVHDVH &RQWURO DQG B3UHYHQWLRQ &'& ! 6LFNOH
&HOO 'DWD &ROOHWLRQ

'"HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV '++6 ! +HDOWK
5HVRXUFHV DQG 6HUYLFHV $GPLQLVWUDWLRQ +56% ! 5HLPDJLQH
%ODFN <RXWK OHQWDO +HDOWK

86 'HSDUWPHQW RI $JULFXOWXUH 86'$ ! )RRG DQG 1XWULWLRQ
6HUYLFHV | THFKQRORJ\ IRU D %HWWHU :,& ([SHULHQFH $53%

86 '"HSDUWPHQW RI $JULFXOWXUH 86'$ ! )RRG DQG 1XWULWLRQ
6HUYLFHV ! :,& 6KRSSLQJ ([SHULHQFH ,PSURYHPHQW

86 '"HSDUWPHQW RI $JULFXOWXUH 86'$ ! )RRG DQG 1XWULWLRQ
6HUYLFHV ! :,& ,QIUDVWUXFWXUH

86 'HSDUWPHQW RI $JULFXOWXUH 86'$ ! 2WKHU ! :,& OLGZHVW
6WDWHY 2Q0LQH 2UGHULQJ BURMHFW 6:223

'"HSDUWPHQW RI -XVWLFH ! 2WKHU ! . QFDUFHUDWHG 3DUHQWYV ZLWK
OLQRU &KLOGUHQ '2-

'"HSDUWPHQW Rl +HDOWK DQG +XPDQ 6HUYLFHV '++6 !
&HQWHUV IRU 'LVHDVH &RQWURO DQG 3UHYHQWLRQ &'& !
ODWHUQDO ORUWDOLW\ 5HYLHZ &RPPLWHHYV
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7KH YDOXH LQ /LQH $ 3UHYHQWLYH $QG 3ULPDU\ &DUH ([SHQGHG $QC
OHVV WKDQ RI WKH $QQXDO 5HSRUW %XGJHWHG 30OHDVH FRUUHFW
UHDVRQ IRU WKH GLVFUHSDQF\

7KH YDOXH LQ /LQH & 7LWOH 9 $GPLQLVWUDWLYH &RVWYV $QQXDO 5H:
Rl WKH $QQXDO 5HSRUW %XGJHWHG 3OHDVH DGG D ILHOG OHYHO QRW
7KH YDOXH LQ /LQH /RFDO 0&+ )XQGV $QQXDO 5HSRUW ([SHQGHG LV
$QQXDO 5HSRUW %XGJHWHG 30HDVH DGG D ILHOG OHYHO QRWH LQGL
7KH YDOXH LQ /LQH 3URJUDP ,QFRPH $QQXDO 5HSRUW ([SHQGHG LV
$QQXDO 5HSRUW %XGJHWHG 30HDVH DGG D ILHOG OHYHO QRWH LQGL
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) < $SSOLFDW|LR Q< $QQXDO 5H

,$ )HGHUDO 0&+ %ORFN *UDQW %XGJIJHWHG ([SHQGHG

3UHJQDQW :RPHQ

,QIDQWV \HDU

&KLOGUHQ WKURXJK <HDUV
&6+&1

$00 2WKHUV

JHGHUDO 7RWDO RI ,QGLYLGXDOV 6HUYHG

$SSOLFDW|LR Q< $QQXDO 5H

,% 1RQ )HGHUDO 0&+ %ORFN *UDQW %XGIJHWHG ([SHQGHG

BUHJQDQW :RPHQ

,QIDQWYV \HDU

&KLOGUHQ WKURXJK <HDUV
&6+&1

$00 2WKHUV

1RQ )HGHUDO 7RWDO RI ,QGLYLGXDOV 6HUYHG

JHGHUDO 6WDWH 0&+ %ORFN *UDQW 3DUWQHUVKLS 7RWDO
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) < $SSOLFDW|LR Q< $QQXDO 5H

,»$9 )J)HGHUDO 0&+ %ORFN *UDQW %XGJIJHWHG ([ISHQGHG

'LUHFW 6HUYLFHYV

$ 3UHYHQWLYH DQG 3ULPDU\ &DUH 6HUYLFHV IRU DOO
3UHJQDQW :RPHQ ORWKHUV DQG ,QIDQWV XS WR $JH 2QH

% 3UHYHQWLYH DQG 3ULPRW\&&EKDOKB BHQYLFHYV
& 6HUYLFHV IRU &6+&1

(QDEOLQJ 6HUYLFHV

3XEOLF +HDOWK 6HUYLFHV DQG 6\VWHPYV

6HOHFW WKH WA\SHV RI )HGHUDOO\ VXSSRUWHG 3 UWRNLFGH 6K IWFRIW D CD 1 FURH
%ORFN *UDQW IXQGV H[SHQGHG IRU HDFK W\SH RI UHSRUWHG VHUYLFH

3KDUPDF\
3K\VLFLDQ 2IILFH 6HUYLFHV
+RVSLWDO &KDUJHV ,QFOXGHV ,QSDWLHQW DQG 2XWSDWLHQW 6HUYLF}!
'"HQWDO &DUH 'RHV 1RW ,QFOXGH 2UWKRGRQWLF 6HUYLFHV
'XUDEOH OHGLFDO (TXLSPHQW DQG 6XSSOLHV
/IDERUDWRU\ 6HUYLFHV
'LUHFW 6HUYLFHV /LQH ([SHQGHG 7RWDO

JHGHUDO 7RWDO
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) < $SSOLFDW|LR Q< $QQXDO 5H

,,% 1RQ )HGHUDO 0&+ %ORFN *UDQ %XGJIJHWHG ([SHQGHG

'LUHFW 6HUYLFHYV

$ 3UHYHQWLYH DQG 3ULARBU\K®D®H 6HUYLFHV
SUHJQDQW :RPHQ ORWEBGWY XXX®&R $JH 2QH

% 3UHYHQWLYH DQG 3ULPRPW\&&EDROK BHQYLFHYV
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