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Overview

When WINNIE users attempt to capture signatures or scan a document, if using Google Chrome
version 142 or higher or Microsoft Edge version 143 or higher, the following errors may display:

Capture Signature modal

© The USB HID service is not responding. Verify that the USB HID service is
connected, running, and unblocked within your local environment.

Document Imaging page

Error

The TWAIN service is not responding. Verify
that the TWAIN service is connected, running,
and unblocked within your local environment.

These errors are due to a new browser security feature, Local Network Access, which may be
blocking your computer’s communication between SWIPe and WINNIE unless you grant
permission in your browser’s settings.

Verify browser version

To verify your browser version, click the vertical ellipses icon in Google Chrome or the
horizontal ellipses icon in Microsoft edge at the top right of the browser window.

Google Chrome  Microsoft Edge

Select Settings from the menu.

At the bottom of the Settings menu in the left panel of the browser window, select the About
button:

&# About Chrome @ About Microsoft Edge
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The version will display to the right of the menu:

About

About Chrome

Microsoft Edge for Business

O Google Chrome

Learn more about Microsoft Edge for Business

Updates are disabled by your administrator.

71 Updates are managed by your organization.
Version 143.0.7499.41 (Official Build) (64-bit)

Version 143.0.3650.66 (Official build) {64-bit)

Allow message

Once your browser version is Google Chrome 142 or higher or Microsoft Edge 143 or higher,
the browser will ask if you want to allow access when capturing a signature or scanning.

Select Allow.

=2 wecdswrvt.cdpehs.com/clir ment-imaging

F ‘..g.|

Once you select allow, capturing the signature or scanning will proceed as normal.

Already selected Block? Reset permissions

If you’ve already selected block, the error messages (shown on page 1) will display when
capturing a signature or scanning.

To reset permissions:

Google Chrome

Click the View Site Information icon to the left of the URL in the browser’s address bar.

. WINNIE:Clinic Senvices:Particips X +

c 2= appwinnie.mnwic.net/clinic/document-imaging




SWIPE ERRORS DUE TO NEW BROWSER VERSIONS
Click the Reset Permissions button.
=% wcdswrvt.cdpehs.com/chinic/document-imaging

wedswrvt.cdpehs.com

f_?'; Connection is secure

2 Local network acoess

Reset permi=sion

: Cookies and site data

1 Site settings

2% httpsy//wedswrvt.cdpehs.com/clinic/document-imagi ng|

18t Reload this page to apply your updated settings on this site @

B Clinic Services

Microsoft Edge

Click the horizontal ellipses icon in Microsoft edge at the top right of the browser window.

Select Settings from the menu.

In the Search field under Settings in the left panel, type: local network access.

Settings Search results

Privacy, search, and services > Site permissions > All permissions

%

| local network access > |

@ Profiles QD Local network access

42 Passwords and autofil

Click the Local network access button.
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Click the Add site button to the right of Allowed to connect to any device on your local
network.

‘ Privacy, search, and services / Site permissions / All permissions / Local network access

Default behavior
Ask before accessing (recommended) ()

will block if turned off

Customized behaviors
Sites listed below follow a custom setting instead of the default

Mot allowed to connect to any device on your local network Add site
Mo sites added

Allowed to connect to any device on your local network Addsite
Mo sites added ‘

Type appwinnie.mnwic.net into the field.

Add site X

appwinnie.mnwic.net

Click the Add button.

Allowed to connect to any device on your local network Add site

appwinnie.mnwic.net
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