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Tennessen Warning
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 The Minnesota Department of Health is hosting this informational call to inform nurse 
aide training programs and testing sites of processes and updates.

 Your comments, questions and image, which may be private data, may be visible 
during this event. You are not required to provide this data, and there are no 
consequences for declining to do so.

 The informational call may be accessible to anyone who has a business or legal right to 
access it. By participating, you are authorizing the data collected during this 
presentation to be maintained by MDH. 

 To opt out of the presentation, please exit now.



Housekeeping
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 Attendees are muted. During 
the Q&A portion, please raise 
your hand and we will unmute 
you.

 You can also submit comments 
or questions in the chat 
feature.

 As a reminder, please keep your 
cameras off to ensure adequate 
bandwidth.



Agenda

TMU 
Candidate responsibility/date 

of birth
Headmaster training support for 

training programs and test sites
Candidate surveys
Quarterly testing data

Resources/updates
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TMU Candidate Responsibility
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MN Candidate Handbook
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Minnesota Nursing Assistant Candidate Handbook

https://hdmaster.com/testing/cnatesting/Minnesota/forms/MN%20Candidate%20Handbook%20V7%203.2025.pdf


Candidate Responsibilities

 IMPORTANT: At least 48 hours BEFORE candidates can test, they must 
sign in to their TMU© account using their secure Email or Username 
and Password and complete/review their demographic information.

When they receive the confirmation email from TMU© 
(check junk/spam mail) that the account has been created, sign in to 
their account, update password, and complete/review demographic 
information.
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Candidate Responsibilities, cont 2

 If they attempt to complete their TMU© account and get an error 
message, they will need to send an encrypted email to 
minnesota@hdmaster.com or fax (406)442-3357 a copy of their social 
security card and a US-issued form of identification or driver’s license.

REMINDER: If they are sending personal information via email, please 
make sure the email is encrypted before sending it.​

Note: If they do not have a Social Security Number, they must submit a 
No Social Security Number Affidavit application at least 48 hours 
before the test.
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Complete TMU Account
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Complete TMU Account, Cont
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Demographic Changes in TMU

Instructors are not allowed to add fake social security numbers in the 
accounts. Must direct students to the demographic change application.
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Request Form-Demographic Change
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Request Form- No Social Security Number Affidavit
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Demographic Change/Correction Request Form
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Complete and Upload Required Documents
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Headmaster Training Support Available
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Headmaster Home Page
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D&S - Minnesota Nurse Aide

https://hdmaster.com/testing/cnatesting/Minnesota/MN_CNA_Home.htm
https://hdmaster.com/testing/cnatesting/Minnesota/MN_CNA_Home.htm
https://hdmaster.com/testing/cnatesting/Minnesota/MN_CNA_Home.htm
https://hdmaster.com/testing/cnatesting/Minnesota/MN_CNA_Home.htm
https://hdmaster.com/testing/cnatesting/Minnesota/MN_CNA_Home.htm


Subject Area Definitions
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How to Guides Available
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Instructor Must Enter Candidate

Enter candidate within 48 hours​

Complete the candidate as soon as possible​

 If candidate not completed timely, they may end up scheduled as 
a challenge candidate in TMU​

 If candidate fails the course, instructor must mark them as 
incomplete in TMU
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Entering Candidate

 Instructors may be affiliated with different training programs in 
TMU​

When instructors enter students, they must choose the correct 
training program in which they are training under​

Training program coordinators must routinely review list 
of students trained for accuracy of program code

21



Entering Candidate, Cont 

Enter the Student’s FIRST and LAST name as it appears on 
their government issued ID, cell phone number and personal e-mail 
address

The cell phone number and email address are used to receive 
text notifications regarding testing and renewals

Their email address is used to log into TMU​

 Students must complete their TMU account at least 48 
hours before testing to review demographic information and ensure 
accuracy
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Test Site Resources
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Quarterly Newsletter for Test Observers
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Important Reminder for Instructors and Observers
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Candidate Feedback Surveys
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Contact Information

Samantha, MN Program Manager

 samanthah@hdmaster.com

minnesota@hdmaster.com

800-393-8664 
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mailto:samanthah@hdmaster.com
mailto:minnesota@hdmaster.com


Quarterly Test Data
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Quarterly Testing
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Nurse Aide Registry - MN Dept. of Health

https://www.health.state.mn.us/facilities/providers/nursingassistant/index.html
https://www.health.state.mn.us/facilities/providers/nursingassistant/index.html
https://www.health.state.mn.us/facilities/providers/nursingassistant/index.html


Locating Data
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NATCEP Quarter Four Test Results
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Q4 Results
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Resources/Updates
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Updated Search for Locating Training and Test Sites
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Nurse Aide Registry: Find Training and Testing Sites - MN Dept. of Health

https://www.health.state.mn.us/facilities/regulation/directory/natrainingsites.html
https://www.health.state.mn.us/facilities/regulation/directory/natrainingsites.html
https://www.health.state.mn.us/facilities/regulation/directory/natrainingsites.html


Health Care Provider Directory
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Provider Group Selection
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Test Advisory Panel (TAP)

Planned for 2026

Skills exam

Knowledge exam

More to come, stay tuned!
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Helpful Links

Nurse Aide Registry - MN Dept. of Health

Federal Nurse Aide Training and Competency Evaluation Program (NATCEP) 
Resource

Nurse Aide Training and Competency Evaluation Program (NATCEP) Survey 
Worksheet

Nurse Aide Registry: Frequently Asked Questions about NATCEPs - MN Dept. 
of Health

D&S - Minnesota Nurse Aide
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Summary

TMU
Candidate 

responsibility/date of birth
Headmaster training support 

for training programs/test sites
Candidate surveys

 Quarterly testing data
Resources/updates
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Questions?
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Future Calls 
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Check the NAR Calls 
website for call details 
and GovDelivery.

https://www.health.state.mn.us/facilities/providers/nursingassistant/calls.html
https://www.health.state.mn.us/facilities/providers/nursingassistant/calls.html


Program Contact Information 

Training Program Questions: 
Health.NAR.coord@state.mn.us
Nurse Aide Registry Questions: 
Health.FPC-NAR@state.mn.us

NAR Home Page:
https://www.health.state.mn.us/nar

mailto:Health.NAR.coord@state.mn.us
mailto:Health.FPC-NAR@state.mn.us
mailto:Health.FPC-NAR@state.mn.us
mailto:Health.FPC-NAR@state.mn.us
https://www.health.state.mn.us/nar


Contact Information 

Liz Silkey, Regional Operations Supervisor, 
elizabeth.silkey@state.mn.us

Karen Aldinger, Regional Operations Manager, 
karen.aldinger@state.mn.us

mailto:elizabeth.silkey@state.mn.us
mailto:.aldinger@state.mn.us
mailto:.aldinger@state.mn.us

	 Nurse Aide Training Program and Test Site Informational Call
	Tennessen Warning
	Housekeeping
	Agenda
	TMU Candidate Responsibility
	MN Candidate Handbook
	Candidate Responsibilities
	Candidate Responsibilities, cont 2
	Complete TMU Account
	Complete TMU Account, Cont
	Demographic Changes in TMU
	Request Form-Demographic Change
	Request Form- No Social Security Number Affidavit
	Demographic Change/Correction Request Form
	Complete and Upload Required Documents
	Headmaster Training Support Available
	Headmaster Home Page
	Subject Area Definitions
	How to Guides Available
	Instructor Must Enter Candidate
	Entering Candidate
	Entering Candidate, Cont 
	Test Site Resources
	Quarterly Newsletter for Test Observers
	Important Reminder for Instructors and Observers
	Candidate Feedback Surveys
	Contact Information
	Quarterly Test Data
	Quarterly Testing
	Locating Data
	NATCEP Quarter Four Test Results
	Q4 Results
	Resources/Updates
	Updated Search for Locating Training and Test Sites
	Health Care Provider Directory
	Provider Group Selection
	Test Advisory Panel (TAP)
	Helpful Links
	Summary
	Questions?
	Future Calls 
	Program Contact Information 
	Contact Information 

