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Nurse Aide Training Program and Test Site 
Informational Call



Tennessen Warning

2

 The Minnesota Department of Health is hosting this informational call to inform nurse 
aide training programs and testing sites of processes and updates.

 Your comments, questions and image, which may be private data, may be visible 
during this event. You are not required to provide this data, and there are no 
consequences for declining to do so.

 The informational call may be accessible to anyone who has a business or legal right to 
access it. By participating, you are authorizing the data collected during this 
presentation to be maintained by MDH. 

 To opt out of the presentation, please exit now.



Housekeeping

3

 Attendees are muted. During 
the Q&A portion, please raise 
your hand and we will unmute 
you.

 You can also submit comments 
or questions in the chat 
feature.

 As a reminder, please keep your 
cameras off to ensure adequate 
bandwidth.



Agenda

 Testing changes
 Feeding skill resumed 8/5/24

 Nurse aide knowledge test 
passing score 8/5/24

Back to the Basics
Training program 

responsibilities

Test site responsibilities

Nurse Aide Training and 
Competency Exam
Testing time frame

Questions from June call
Second quarter testing data
Resources
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Testing Changes
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Candidate Handbook, Effective August 5th
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Mock Skills, Effective August 5th
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Feeding a Dependent Resident
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Knowledge Test Passing Score
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Back to the Basics
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Training Program Responsibilities
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How to Guides for Instructors
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Instructor Responsibilities

Enter candidate within 48 hours

Complete the candidate as soon as possible

 If candidate not completed timely, they may end up scheduled as a 
challenge candidate in TMU

 If candidate fails the course, instructor must mark them as incomplete in 
TMU
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Students Entered in TMU with Incorrect Code

 Instructors may be affiliated with different training programs 
in TMU

When instructors enter students, they must choose the 
correct training program in which they are training under

 Training program coordinators must routinely review list of 
students trained for accuracy of program code
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Example of Choosing Program Code
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Impact on Candidates

If candidates are entered incorrectly or not timely, this causes a 
delay in their passing results being uploaded to the nurse aide 
registry. This ultimately affects their employment and the workforce.
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Supporting the Nurse Aide
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For the Candidate

IMPORTANT: At least 48 hours BEFORE you can test, you must sign in to your TMU© 
account using your secure Email or Username and Password and complete/review your 
demographic information. 

• When you receive your confirmation email from TMU© (check your junk/spam mail) 
that your account has been created, sign in to your account, update your password, and 
complete/review your demographic information. 

• If you attempt to complete your TMU© account and get an error message, you will 
need to send an encrypted email to minnesota@hdmaster.com or fax (406)442-3357 a 
copy of your social security card and a US-issued form of identification or driver’s license. 
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For the Candidate, cont

REMINDER: If you are sending personal information via email, please make sure the 
email is encrypted before sending it.

Note: If you do not have a Social Security Number, please contact D&SDT-Headmaster at 
(800)393-8664 at least 48 hours before your test for further direction.

You must schedule a test date within 24 months of your date of training program 
completion. After 24 months, you must complete another MDH-approved training 
program in order to be eligible to schedule testing or choose to schedule as a test-out or 
challenge candidate.
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Reminder to Candidate

If you refuse to follow directions, use abusive language, disrupt the examination 
environment, or are visibly impaired, your test will be stopped and scored as a failure. 
You will be dismissed from the testing room and forfeit any testing fees paid. Your 
training program and MDH will receive a report of your behavior. You will not be allowed 
to retest for a minimum of six (6) months.
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Nurse Aide Registry Home Page, Resources
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Nurse Aide Registry - MN Dept. of Health (state.mn.us)

https://www.health.state.mn.us/facilities/providers/nursingassistant/index.html


Test Site Responsibilities
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Scheduling a Test

Check for completion of training program prior to scheduling the tests. This 
ensures the candidate can benefit from other opportunities, such as nursing 
and TMA.

Questions to ask the candidate:
  Have you challenged the exam in the past?
 Did you fail your exams at any time?
 If you have gone through a training program, have you failed/exhausted all 

testing attempts?
 If you have failed all testing attempts, have you completed a new 

training program?
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Contact Us

If you are unsure if a candidate meets eligibility criteria for challenging the 
knowledge or skill test, please contact health.nar.coord@state.mn.us
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mailto:health.nar.coord@state.mn.us


Mandatory and Random Skills Tasks
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Mandatory First Tasks
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Handwashing skill 
imbedded in four skills

Candidates will perform 
one of the four skills as 
a mandatory first task



Mandatory First Tasks, cont

Assist resident with use of bedpan, measure and record 
urinary output with handwashing

Catheter care for female resident with handwashing

Donn PPE (gown and gloves), emptying urinary drainage 
bag, measure and record urine output and remove PPE 
with handwashing

Perineal care for female resident with handwashing
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Random Tasks

Candidate will also receive an additional two (2) or three (3) 
randomly selected tasks from the skill task listing in the MN 
Candidate Handbook 

The selected tasks will make up a personalized and unique 
skill test 

Each skill test randomly assigned by the TMU© skill test 
assignment algorithm will be comparable in overall 
difficulty
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Test Equipment List
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1503MN (hdmaster.com)

https://hdmaster.com/testing/cnatesting/Minnesota/forms/1503MN%2012-11-2023.pdf


Form 1503MN
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Form 1503 MN, cont
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Nurse Aide Training and Competency Exam
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Testing Time Frame

Candidates have four (4) attempts to pass the knowledge portion and three (3) 
attempts to pass the skill test portion of the exam within 24 months from the date of 
completion of a nurse aide training program OR first challenge attempt of the 
knowledge or skills portion

24 month test cycle begins after completion of training program OR first challenge 
attempt of skills or knowledge portion
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Testing Scenario

3/1: Candidate passes challenge knowledge attempt and fails skill attempt

3/10: Candidate fails 2nd skills attempt

8/1: Candidate enrolls in training program

8/31: Candidate completes training program- 24 month cycle starts over

9/15: Candidate schedules testing. Does candidate have to take knowledge and 
skills, or just skills?

34



Testing Answer

Candidate must test for both knowledge and skills now that they 
have completed a new training program
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Testing Scenario

Q: What happens if a student does not complete a training program? They fail 
the program.....

A: Instructor marks the student as "incomplete.“ Instructor must choose the 
reason for incompletion.

Candidate may challenge the test if they are eligible.
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Questions from June Call 
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Question #1

Q: Can a calculator be used for the feeding skill? If so, will one be 
provided?

                                                                                                                             

A: Yes, candidates may use a calculator and they will be provided.
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Question #2 

Q:  If completing SPT in a facility setting, is a one step Mantoux 
acceptable?

A: Yes, this is acceptable.
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Question #3

Q: Can RN TO’s change the order of the skills when testing a 
candidate?

A: Yes, after the mandatory first task is completed.
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Question #4

Q: When will the new survey worksheet be available?

A: We are in the process of revising it. Surveyors can provide needed  
information to the training programs prior to the site visit. Programs 
may also refer to the NATCEP resource.
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Second Quarter Test Data 
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Test Data

Reports will be posted on the Nurse Aide Registry Training Program Test Data

Schedule of quarterly training program test data reports to reflect the updated 
passing results 
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https://www.health.state.mn.us/facilities/providers/nursingassistant/nartestdata.html


Release Dates

2024 Q2, 4/1/24 – 8/5/24
passing score 76%
should be available end of August

2024 Q3, 8/5/24– 9/30/24
passing score 74%
Available mid-October

After 2024 Q3 report released, return to regular quarterly schedule
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Resources Available
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NAR  Home Page
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Nursing Assistant Registry - MN Dept. of Health (state.mn.us)

https://www.health.state.mn.us/facilities/providers/nursingassistant/index.html


Locate NATCEP Resource
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NATCEP Resource
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Summary

Testing changes
Feeding skill resumed 8/5/24

Nurse aide knowledge test 
passing score 8/5/24

Back to the Basics
Training program 

responsibilities

Test site responsibilities

Nurse Aide Training and 
Competency Exam
Testing time frame

Questions from June call
Second quarter testing data
Resources
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Questions?
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Future Calls 

51

Next call will be 
September 9th

Check the NAR Calls 
website for call 
details and 
GovDelivery

https://www.health.state.mn.us/facilities/providers/nursingassistant/calls.html
https://www.health.state.mn.us/facilities/providers/nursingassistant/calls.html


Program Contact Information 

Training Program Questions: 
Health.NAR.coord@state.mn.us

Nursing Assistant Registry Questions: 
Health.FPC-NAR@state.mn.us

NAR Home Page:
https://www.health.state.mn.us/nar

mailto:Health.NAR.coord@state.mn.us
mailto:Health.FPC-NAR@state.mn.us
https://www.health.state.mn.us/nar


Contact Information 

Liz Silkey, Regional Operations Supervisor, 
elizabeth.silkey@state.mn.us

Brenda Fischer, Regional Operations Manager, 
brenda.fischer@state.mn.us

mailto:elizabeth.silkey@state.mn.us
mailto:brenda.fischer@state.mn.us
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