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Tennessen Warning

• The Minnesota Department of Health is hosting this public hearing to inform 
the public as required by law.

• Your comments, questions, and image, which may be private data, may be 
visible during this event. You are not required to provide this data, and there 
are no consequences for declining to do so.

• The virtual presentation may be accessible to anyone who has a business or 
legal right to access it. By participating, you are authorizing the data collected 
during this presentation to be maintained by MDH. MDH will be posting a 
transcript of this meeting to the website.​

• To opt out of the presentation, please exit now.
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Welcome and Introduction

Co-Designed By:

 Minnesota Department of 
Health (MDH)

 Stratis Health

 Assisted Living and Home Care 
Providers

Purpose

 Support regulatory compliance

 Reduce confusion

 Prevent costly mistakes

 Improve understanding of 
licensing and compliance 
expectations
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Objectives

By the end of this session, participants will:

 Apply practical resources to strengthen documentation, monitoring, 
and internal oversight processes.

 Describe how providers can use self-audits and monitoring tools to 
identify gaps before a survey occurs.

 Identify tools that support compliance in highly cited home care 
regulatory areas.
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Important Note
This material was prepared by Stratis Health under contract with 

the Minnesota Department of Health (MDH). 

Use of this tool is not mandated by MDH, nor does its 
completion ensure regulatory compliance.

Providers remain responsible for meeting all applicable statutory 
and regulatory requirements.
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Compliance Support Tools for Home Care Facilities

Service Plans Staff Records & 
Training

Quality 
Management

Medication 
Management
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Service Plan

Service Plan 
Writing Guide

Required Elements 
Checklist for Service 

Plan Templates

Service Plan 
Compliance 

Review Worksheet

Service Plan 
Update and 

Documentation 
Review Guide

Service Plan 
Digital Record 

Self-Audit

Individual Client 
Service Plan Audit 

Tool
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Service Plan Writing Guide
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Service Plan Compliance
Review Worksheet
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Service Plan Update and
Documentation Review Guide
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Digital Record Audit
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Individual Client Service
Plan Audit Tool
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Staff Record 

Staff Qualification 
and Training 

Requirements

Individual Staff 
Orientation and 
Training Record

Staff Record 
Documentation and 

Tracking Tool

Individual Annual 
Staff Training 

Compliance Record 

Unlicensed 
Personnel Training 
and Competency 

Record

Annual Staff 
Training Plan and 

Tracking Log

Policy and 
Procedure Staff 

Review Log
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�Staff Qualification and Training Requirements

Staff Qualification and 
Training Requirements
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Individual Staff Orientation and Training Record



Staff Record Documentation and Tracking Tool



Individual Annual Staff Training Compliance Record 
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Unlicensed Personnel Training and Competency Record
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Annual Staff Training Plan and Tracking Log



Policy and Procedure Staff Review Log
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Quality Management

Your Quality 
Management Plan

How to Use Data to 
Support Quality 

Management

Data Source 
Inventory 

Quality Measure 
Development 

Worksheet

Quality Measure 
Tracking Log

Quality Review 
and Action 

Summary Record
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Your Quality
Management Plan
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How to Use Data to Support 
Quality Management
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Data Source Inventory

8/27/2026 24



Quality Measure Development Worksheet
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Quality Measure Tracking Log
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Quality Review and Action Summary Record
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Medication Management

Medication 
Management Policy 

and Procedure 
Self-Audit

Medication 
Management Self-

Audit Tool

Medication 
Management: 

Common Survey 
Findings (2026)
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Medication Management Policy and Procedure Self-Audit
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Medication Management Self-Audit Tool
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Medication Management: Common Survey Findings (2026)
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Access

•Assisted Living and Home Care 
Provider Licensing and Regulation 
Support Toolkit

Email Questions to 
health.assistedliving@state.mn.us
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https://www.health.state.mn.us/facilities/regulation/assistedliving/toolkit.html
https://www.health.state.mn.us/facilities/regulation/assistedliving/toolkit.html
https://www.health.state.mn.us/facilities/regulation/assistedliving/toolkit.html
https://www.health.state.mn.us/facilities/regulation/assistedliving/toolkit.html
mailto:health.assistedliving@state.mn.us


Thank You!
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