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Narrative version

Abstraction

1. Abstractors receive medical records from health care facilities; Epidemiologists receive care
reports from Vital Records or Mayo Clinic.

2. Abstractors review medical records and abstract. (Note this step is skipped for Mayo Clinic
records as Mayo Clinic staff complete their own abstraction).

3. Abstractors review the abstract and code.
4. A surveillance nurse reviews the abstract and verifies the coding.
a. If clarification is needed, the surveillance nurse flags the abstract/coding for MD review.

b. If the abstract and coding are correct, a surveillance nurse notifies MDH admin staff
that they can send a letter to the family.

Letters to families
5. Admin will send a letter to the family’s primary address.

a. Ifthe letteris returned to sender/MDH, admin will request address assistance from
local public health.

i. Local public health will search for a new address and report results to MDH in
MEDSS.

1. If a new address is found, admin will re-send the letter.

2. If no new address is found, admin will mark the child as “lost to follow-
up.” Local public health will then document/submit follow-up in MEDSS.

b. If a parent returns an opt-out form, the operations coordinator will process the form
and de-identify the case.

i. If local public health has been notified, a surveillance nurse will email local
public health to stop follow-up.

6. After a 14-day delay, a surveillance nurse notifies local public health to follow-up with the
family.

Local public health follow-up and documentation
7. After notification from a surveillance nurse, local public health follows up with the family.
8. Local public health documents/submits follow-up in MEDSS.

9. Each quarter, the operations coordinator runs the invoicing report in MEDSS for community
health board reimbursement.
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