Notice of recording

ATTENTION: This meeting/training will be recorded.

By staying in this virtual space, you grant permission to the Minnesota Department of
Health (MDH) to record and use your name, image, likeness, and voice. MDH may use
video and audio recordings for the purpose of informing and educating the public about
health-related programs and activities. These recordings may be distributed or displayed by
MDH on mass media outlets, with public health partners in connection with informational
programs and activities, or in other media as determined by MDH in its sole discretion.

All data created or captured during the meeting/training are public. Participating in this
meeting/training is voluntary and there are no consequences for refusing to take part. You
agree to waive any rights to object to, prevent, or seek damages for the release,
publication, and use of any private data collected under the Minnesota Government Data
Practices Act (Minnesota Statutes, chapter 13) or other applicable law, and you agree to
release any claims or causes of action you may have based on, arising from, or related to
invasion of privacy.

If you do not agree to these conditions, please leave this meeting/training before
recording starts.
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Tribal-State relations acknowledgement statement

The state of Minnesota is home to 11 federally recognized Indian
tribes with elected tribal government officials. The State of
Minnesota acknowledges and supports the unique status of the RED NG A
Minnesota tribal nations and their absolute right to existence, self- Ll
governance, and self-determination. The United States and the State
of Minnesota have a unique relationship with federally recognized
Indian tribes, formed by the Constitution of the United States,
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treaties, statutes, case law, and agreements. The State of Minnesota WHIEEARTH | EccH Lake %PEW“
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and the Minnesota Tribal governments significantly benefit from
work.lng together, learning from one another, and partnering where e £
possible.
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The Minnesota Department of Health (MDH) recognizes, values, and urre sou GOREE.
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celebrates the vibrant and unique relationship between the 11 tribal E .
nations and the State of Minnesota. MDH believes that the LOWER SI0UX PRARE SLANDY
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partnerships formed, through a government-to-government
relationship, with the eleven tribal nations will effectively address

health disparities and lead to better health outcomes for all of
Minnesota. 3



9:00-9:15 a.m.
9:15-9:45 a.m.

9:45 — 9:55 a.m.
9:55-10:10 a.m.

10:10-10:25 a.m.
10:25-10:30 a.m.

Welcome

Taking a Tour:

CYSHN webpage, SharePoint, LPH Follow-up Manual
MEDSS Documentation Reminders

Breakout discussions

Whole group discussion

Wrap-up and evaluation



Poll




CYSHN
Webpage

https://www.health.state

| am looking for...

> Children and Youth With Special Healt....

Individual and Family Health » Preventive Health Care For Children, T...

.mn.us/people/childreny
outh/cyshn/index.html

5/2/2025

CHILDREN AND YOUTH WITH
SPECIAL HEALTH NEEDS
(CYSHN)

CYSHN Home
About CYSHN
Information and Resources

Diseases and Conditions

PROGRAMS

Birth Defects Monitoring and
Analysis

Early Hearing Detection and
Intervention

Follow Along Program
Longitudinal Fellow-up for
Newborn Screening Conditions
RELATED SITES

Data

Public Health Lab

Minnesota Autism Resource
Portal

health.state.mn.us

Children and Youth with Special
Health Needs

Children and Youth with Special Health Needs (CYSHN) staff work together to
champion the health and well-being of people living in Minnesota with special health
needs and disabilities from the earliest stages of life through transition to adulthood.

W T 11 Arpeac
CYSHN Programs and Focus Areas
| ,¢ | Birth Defects Monitoring and Analysis gathers data about

| \; selected birth defects diagnosed in the first year of life,
J

bl estimated to affect over 2,000 babies born in Minnesota each

il v e year.

Early Hearing Detection and Intervention (EHDI) works to

improve access to and quality of services for children who are deaf or hard of hearing.
EHDI works with birth hospitals and midwives to make sure that all newborns have
access to hearing screening. The EHDI program also helps families of i
children with hearing loss connect with educational, social, and

community resources.

Follow Along Program (FAP) can help families track their child's
development and let them know if their child is playing, talking,
growing, moving, and behaving like other children the same age.

L ( Z Longitudinal Follow-up for Newborn Screening Conditions
P Py —— - &



https://www.health.state.mn.us/people/childrenyouth/cyshn/index.html
https://www.health.state.mn.us/people/childrenyouth/cyshn/index.html
https://www.health.state.mn.us/people/childrenyouth/cyshn/index.html
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CYSHN LPH .

MDH SharePgint Home MDH Intranet Search All MDH SharePoint

MDH SharePeint - Partner Home > CYSHN LPH Partner Resources

CYSHN LPH Partner Resources ¥ Notfollowing &8 Site

Pa r t n e r —
Home + New 3 Page details Analytics Published 1/10/2025 [ Share v

Onboarding and Training

H Site sponsors
CYSHN Condition Materi. Welcome, Local Public Health Partners! p

Newsletters This CYSHN LPH Partner Resources SharePoint site is a central storage and collaboration platform for X
N . . Janowiak, Dana (She/Her/Hers) (MDH)
documents, information, and idea sharing for CYSHN Programs at the Minnesota Department of Health (MDH). <: Public Health Nursing Adv Sr
External Resource Links It is our hope to have a “one-stop-shop" for sharing resources and communicating ideas and anneuncements.

This site provides a central location to access many important resources, including:
Follow Along Program Kvikstad, Michele (She/Her/Hers) (MDH)
Planning Dir State

Follow Along Toolkit Onboarding, training, and conference materials.

. Newsletters,
LPH Partner List Parent and family resources.
Contact information for local public health partners.
Annual Conference

We welcome suggestions and questions (see contact information on the right) and look forward to working Quick links
with you to improve the lives of children and youth with special health needs!

@ Children and Youth with Special Health Needs

Thank you for your continued partnership and dedication to children and youth with special health needs. (CYSHN)

http5'//|nn365 sharepoin —
° ° Follow Along Program grant and onboarding changes
- Onboarding
t.com/sites/MDH Cf h CYS A o e 1 Y1 ol pli et i s, T s e e ,
° onboard CYSHN key contacts with MDH, including receiving onboarding materials, email notifications, and SharePoint Help
MEDSS software access. New Follow Along Program staff are able to complete the same onboarding surveys,
HNresources/SitePages/H |

ome.aspx

s View or edit a document in a librarv

5/2/2025 health.state.mn.us 8


https://mn365.sharepoint.com/sites/MDH/cfh/CYSHNresources/SitePages/Home.aspx
https://mn365.sharepoint.com/sites/MDH/cfh/CYSHNresources/SitePages/Home.aspx
https://mn365.sharepoint.com/sites/MDH/cfh/CYSHNresources/SitePages/Home.aspx
https://mn365.sharepoint.com/sites/MDH/cfh/CYSHNresources/SitePages/Home.aspx
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LPH Follow-up Manual
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Local Public Health Follow-Up Manual
(https://mn365.sharepoint.com/:b:/r/sit
es/MDH/cfh/CYSHNresources/Manuals
%20and%20Training/CYSHN%20Conditi

on%20Follow- ““"”"'”“" s Sreein te wecos
up/1.%20Local%20Public%20Health%20

Follow-

Up%20Manual.pdf?csf=1&web=1&e=nF

QDulJ)

5/2/2025 health.state.mn.us 10


https://mn365.sharepoint.com/:b:/r/sites/MDH/cfh/CYSHNresources/Manuals%20and%20Training/CYSHN%20Condition%20Follow-up/1.%20Local%20Public%20Health%20Follow-Up%20Manual.pdf?csf=1&web=1&e=4Wy0wk
https://mn365.sharepoint.com/:b:/r/sites/MDH/cfh/CYSHNresources/Manuals%20and%20Training/CYSHN%20Condition%20Follow-up/1.%20Local%20Public%20Health%20Follow-Up%20Manual.pdf?csf=1&web=1&e=nFQDuJ
https://mn365.sharepoint.com/:b:/r/sites/MDH/cfh/CYSHNresources/Manuals%20and%20Training/CYSHN%20Condition%20Follow-up/1.%20Local%20Public%20Health%20Follow-Up%20Manual.pdf?csf=1&web=1&e=nFQDuJ
https://mn365.sharepoint.com/:b:/r/sites/MDH/cfh/CYSHNresources/Manuals%20and%20Training/CYSHN%20Condition%20Follow-up/1.%20Local%20Public%20Health%20Follow-Up%20Manual.pdf?csf=1&web=1&e=nFQDuJ
https://mn365.sharepoint.com/:b:/r/sites/MDH/cfh/CYSHNresources/Manuals%20and%20Training/CYSHN%20Condition%20Follow-up/1.%20Local%20Public%20Health%20Follow-Up%20Manual.pdf?csf=1&web=1&e=nFQDuJ
https://mn365.sharepoint.com/:b:/r/sites/MDH/cfh/CYSHNresources/Manuals%20and%20Training/CYSHN%20Condition%20Follow-up/1.%20Local%20Public%20Health%20Follow-Up%20Manual.pdf?csf=1&web=1&e=nFQDuJ
https://mn365.sharepoint.com/:b:/r/sites/MDH/cfh/CYSHNresources/Manuals%20and%20Training/CYSHN%20Condition%20Follow-up/1.%20Local%20Public%20Health%20Follow-Up%20Manual.pdf?csf=1&web=1&e=nFQDuJ
https://mn365.sharepoint.com/:b:/r/sites/MDH/cfh/CYSHNresources/Manuals%20and%20Training/CYSHN%20Condition%20Follow-up/1.%20Local%20Public%20Health%20Follow-Up%20Manual.pdf?csf=1&web=1&e=nFQDuJ
https://mn365.sharepoint.com/:b:/r/sites/MDH/cfh/CYSHNresources/Manuals%20and%20Training/CYSHN%20Condition%20Follow-up/1.%20Local%20Public%20Health%20Follow-Up%20Manual.pdf?csf=1&web=1&e=nFQDuJ

MEDSS Documentation

Case Notes versus Critical Updates

Additional LPH Case Notes: Document  Critical Updates: Notify MDH of new

attempts to contact the family or demographic information, including

other issues address, phone number, parent or
guardian information, or child death

Problem area: Health Care Supervision

Health Care Supervision |NotAssessed v

Assessment Notes

Additional LPH Case Notes 1/30/25-letter prepared. AR

LPH critical update check box [ Check
Check box to notify MDH of critical updates or to request technical assistance,
then indicate LPH critical updates in text box provided

5/2/2025 health.state.mn.us 11



MEDSS Documentation

Workflow Queue

LPH Follow-up to Complete: Events with only one Agency Notified field listed.

LPH Additional Follow-up to Complete: Events with an acuity change or more than
one Agency Notified field listed (e.g. a child moved).

LPH Second Assessments: Events where the LPH contact determined the family

needed a second assessment and indicated they would be contacting the family
again.

LPH Submit Follow-up: Events where the LPH contact entered a date in the Date
LPH Completed Case field but have not checked the Submit Event checkbox.

5/2/2025 health.state.mn.us 12



MEDSS Documentation
Workflow Queue

ta Electronic Disease Surveillance System - Prod

EQs 0 € h

Welcome To Minnesota Electronic Disease Surveillance System - Prod

Workflow (Queue Events Welcome to MEDSS.
W LPH Critical Updates 1(0)
# LPH Follow-up to complete 318 (0)
W LPH additional follow-up to complete 56 (0)
# LPH second assessments 35 (0)
# Second Assessments to Close 1(0)
Type Priority  Name Disease
Mo tasks to display

More .

Recent Cases

Event ID Name Disease

5/2/2025 health.state.mn.us 13



Breakout Discussion (15 min)

“What are some of the words/phrases you use
to explain why you are calling?”

“What are some strategies you use to follow-up
with families who don’t answer the phone?”

“Something | wish | knew when | first became a
CYSHN LPH contact is...”

“The most useful resource | shared with a
family recently was...”




Group Discussion (15 min)

“What are some of the words/phrases you use
to explain why you are calling?”

“What are some strategies you use to follow-up
with families who don’t answer the phone?”

“Something | wish | knew when | first became a
CYSHN LPH contact is...”

“The most useful resource | shared with a
family recently was...”
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Highlights,
accomplishments,
and kudos!

In the chat, please add a key takeaway
from today or a celebration you
would like to share.

-

&2
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Thank You!

The next Community of Practice is September 4 from 9:00-10:30 am

health.cyshn@state.mn.us
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